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TDP Overview
Project Overview:
The Richland County Regional Planning Commission kicked-off a 
ten-year transportation plan (TDP) will outline a renewed and 
shared vision for public transportation for Richland County 
residents and visitors. 

Planning Process:
The planning process includes outreach to customers and 
community partners to gather feedback on the 
transportation needs for the community. The final plan, will include 
service enhancements and technology solutions for Richland 
County Transit over the next ten years.



Timeline

 Initiation, Research and Analysis 
October-November (Technical Memorandum #1)

 Public Engagement 
October – January (Technical Memorandum #2)

 Recommendations (2-3 Oversight Committee Meetings)

Develop Alternatives: February – May (Technical 
Memorandum #3)
Will Include Public Input

Create Implementation Plan
Final TDP Report by September 2023 



Data Analysis and Public 
Engagement Tasks

♦ Market Analysis
♦ RCT Operations and Financial Analysis
♦ Stakeholder Interviews
♦ On-Board Survey
♦ Community Survey
♦ Pop-Up Events 



Market Analysis

♦ https://storymaps.arcgis.com/stories/050401
309bcb4d58883aabfc152c9ab4

https://storymaps.arcgis.com/stories/050401309bcb4d58883aabfc152c9ab4
https://storymaps.arcgis.com/stories/050401309bcb4d58883aabfc152c9ab4


RCT Operations and Financial 
Analysis
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				2017		2018		2019		2020		2021		2022

		Demand Response		13,962		13,982		12,313		6,800		6,114		6,304

		Fixed Route		202,779		224,286		183,182		104,762		90,550		104,834

		Total		216,741		238,268		195,495		111,562		96,664
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RCT Operations and Financial 
Analysis

♦ Trivia! Refer to RCT Bus Schedule. 
1. What is RCT’s Highest-Ridership Route?
2. What is RCT’s Most Efficient Route? 



♦ Highest Ridership Route is Route 1/Park Ave.

RCT Operations and Financial 
Analysis
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																0																0																0				TR. 2/12		574		2007		81		0		217		2662				TR. 2/12		341		671		28		0		150		1040				TR. 2/12		375		790		23		1		145		1189

						4616		9585		1192		427				15820						6511		9596		893		109		1962		17109						5751		9398		957		533		2102		16639				TR. 3/4		739		540		53		0		250		1332				TR. 3/4		344		426		8		0		128		778				TR. 3/4		312		471		12		0		115		795

																																																				TR. 5/6		284		646		44		4		166		978				TR. 5/6		190		246		22		8		107		466				TR. 5/6		167		202		5		0		63		374

																																																				TR.7/10		271		412		81		1		765		765				TR.7/10		106		195		31		2		48		334				TR.7/10		103		146		5		0		44		254

				FEBRUARY 17		ADULTS		SR. CTZN.		STUDENT		UNDER 6				TOTAL				FEBRUARY 18		ADULTS		SR. CTZN.		STUDENT		UNDER 6		TRANSFERS		TOTAL				FEBRUARY 19		ADULTS		SR. CTZN.		STUDENT		UNDER 6		TRANSFERS		TOTAL				TR.8/11		311		569		39		1		166		920				TR.8/11		189		253		17		0		91		459				TR.8/11		142		288		17		0		63		447

				TR. 1		943		2613		105		61				3722				TR. 1		1359		2577		57		33		429		4026				TR. 1		1454		2028		173		17		427		3672				TR. 9		711		823		510		0		198		2044				TR. 9		367		336		92		0		87		795				TR. 9		427		323		207		1		113		958

				TR. 2		384		1489		21		5				1899				TR. 2		784		1166		37		9		195		1996				TR. 2		596		1334		83		5		204		2018				TR. 13		125		45		306		0		13		476				TR. 13		80		7		146		0		10		233				TR. 13		32		22		214		0		1		268

				TR. 3		166		140		8		5				319				TR. 3		208		259		10		0		69		477				TR. 3		173		246		7		0		114		426				TR. 15		257		92		1		0		8		350				TR. 15		234		39		3		0		0		276				TR. 15		346		32		12		0		0		390

				TR. 4		382		537		71		46				1036				TR. 4		437		518		45		2		121		1002				TR. 4		354		626		38		3		137		1021						4192		7353		1230		38		2094		12814						2546		3316		439		21		791		6322						2630		3479		581		4		744		6694

				TR. 5		253		589		21		0				863				TR. 5		393		543		53		7		154		996				TR. 5		345		492		6		0		138		843

				TR. 6		179		310		3		20				512				TR. 6		442		340		34		49		91		865				TR. 6		316		397		13		11		96		737

				TR. 7		130		448		6		0				584				TR. 7		203		263		15		5		45		486				TR. 7		150		341		42		1		85		534				MARCH 20		ADULTS		SR. CTZN.		STUDENT		UNDER 6		TRANSFERS		TOTAL				MARCH 21		ADULTS		SR. CTZN.		STUDENT		UNDER 6		TRANSFERS		TOTAL				MARCH 22		ADULTS		SR. CTZN.		STUDENT		UNDER 6		TRANSFERS		TOTAL

				TR. 8		274		799		111		0				1184				TR. 8		514		762		34		16		186		1326				TR. 8		366		766		88		2		164		1222				TR. 1		991		2137		60		47		272		3235				TR. 1		777		1533		100		20		215		2430				TR. 1		860		1560		123		0		249		2543

				TR. 9		541		953		733		140				2367				TR. 9		732		1085		572		13		203		2402				TR. 9		679		921		440		10		264		2050				TR. 2/12		484		1889		41		11		190		2425				TR. 2/12		377		1014		50		3		162		1444				TR. 2/12		450		927		52		0		185		1429

				TR.10		130		190		9		0				329				TR.10		173		238		11		3		85		425				TR.10		194		198		14		1		59		407				TR. 3/4		599		638		39		2		146		1278				TR. 3/4		369		515		14		0		142		898				TR. 3/4		372		771		20		0		144		1163

				TR.11		137		413		13		145				708				TR.11		234		438		2		14		110		688				TR.11		204		515		11		12		110		742				TR. 5/6		259		555		32		4		850		850				TR. 5/6		266		379		40		3		141		688				TR. 5/6		254		318		8		0		139		580

				TR.12		329		1191		73		19				1612				TR.12		575		1162		58		13		196		1808				TR.12		436		1232		54		0		209		1722				TR.7/10		240		340		56		9		123		645				TR.7/10		169		206		36		0		50		411				TR.7/10		121		209		10		0		51		340

				TR.13		106		97		344		0				547				TR.13		123		103		133		0		48		359				TR.13		106		77		211		0		21		394				TR.8/11		273		504		40		0		113		817				TR.8/11		182		353		15		0		100		550				TR.8/11		173		363		6		0		80		542

				TR.15		257		20		1		0				278				TR.15		188		40		0		0		37		228				TR.15		247		9		0		0		18		256				TR. 9		567		789		210		4		139		1570				TR. 9		396		493		121		7		115		1017				TR. 9		561		433		195		4		128		1193

																0																0																0				TR. 13		108		35		142		0		13		285				TR. 13		71		12		208		0		7		291				TR. 13		56		43		350		0		15		449

						4211		9789		1519		441				15960						6365		9494		1061		164		1969		17084						5620		9182		1180		62		2046		16044				TR. 15		269		72		1		0		15		342				TR. 15		298		32		1		0		0		331				TR. 15		488		22		14		0		0		524

																																																						3790		6959		621		77		1861		11447						2905		4537		585		33		932		8060						3335		4646		778		4		991		8763

				MARCH 17		ADULTS		SR. CTZN.		STUDENT		UNDER 6				TOTAL				MARCH 18		ADULTS		SR. CTZN.		STUDENT		UNDER 6		TRANSFERS		TOTAL				MARCH 19		ADULTS		SR. CTZN.		STUDENT		UNDER 6		TRANSFERS		TOTAL

				TR. 1		934		2820		93		144				3991				TR. 1		1552		2692		80		69		473		4393				TR. 1		1475		2321		179		14		401		3989

				TR. 2		324		1730		21		1				2076				TR. 2		912		1164		80		9		79		2165				TR. 2		643		1534		69		15		228		2261				APRIL 20		ADULTS		SR. CTZN.		STUDENT		UNDER 6		TRANSFERS		TOTAL				APRIL 21		ADULTS		SR. CTZN.		STUDENT		UNDER 6		TRANSFERS		TOTAL				APRIL 22		ADULTS		SR. CTZN.		STUDENT		UNDER 6		TRANSFERS		TOTAL

				TR. 3		216		180		4		4				404				TR. 3		249		261		10		2		73		522				TR. 3		160		178		4		2		91		344				TR. 1		583		1138		35		1		180		1757				TR. 1		832		1722		109		1		265		2664				TR. 1												0

				TR. 4		293		489		92		20				894				TR. 4		473		650		62		1		149		1186				TR. 4		403		657		50		4		183		1114				TR. 2/12		184		1199		12		0		139		1395				TR. 2/12		431		939		35		0		159		1405				TR. 2/12												0

				TR. 5		263		665		16		0				944				TR. 5		421		569		35		63		201		1088				TR. 5		394		503		25		0		136		922				TR. 3/4		227		464		1		0		105		692				TR. 3/4		442		606		8		0		167		1056				TR. 3/4												0

				TR. 6		150		375		21		10				556				TR. 6		472		382		40		170		102		1064				TR. 6		313		415		36		2		67		766				TR. 5/6		112		243		7		0		54		362				TR. 5/6		236		276		15		11		110		538				TR. 5/6												0

				TR. 7		153		526		6		0				685				TR. 7		269		265		11		0		25		545				TR. 7		169		362		59		4		67		594				TR.7/10		97		175		6		0		33		278				TR.7/10		149		207		28		1		57		385				TR.7/10												0

				TR. 8		237		804		75		1				1117				TR. 8		500		768		20		15		182		1303				TR. 8		366		821		169		0		141		1356				TR.8/11		137		233		5		0		76		375				TR.8/11		251		366		7		11		88		635				TR.8/11												0

				TR. 9		505		1081		647		30				2263				TR. 9		889		1165		397		83		215		2534				TR. 9		723		1093		395		2		271		2213				TR. 9		292		286		11		0		55		589				TR. 9		365		523		81		0		82		969				TR. 9												0

				TR.10		95		201		24		0				320				TR.10		167		283		16		7		86		473				TR.10		187		187		14		0		71		388				TR. 13		56		15		11		0		8		82				TR. 13		73		47		145		0		12		265				TR. 13												0

				TR.11		101		440		2		119				662				TR.11		232		515		7		13		142		767				TR.11		236		574		20		10		126		840				TR. 15		110		5		0		0		4		115				TR. 15		271		25		1		0		3		297				TR. 15												0

				TR.12		366		1347		64		12				1789				TR.12		562		1282		63		13		219		1920				TR.12		388		1365		50		1		191		1804						1798		3758		88		1		654		5645						3050		4711		429		24		943		8214						0		0		0		0		0		0

				TR.13		105		91		360		4				560				TR.13		114		114		129		0		20		357				TR.13		138		96		239		0		25		473

				TR.15		265		3		1		1				270				TR.15		256		49		1		0		38		306				TR.15		269		1		0		0		25		270

																0																0																0				MAY 20		ADULTS		SR. CTZN.		STUDENT		UNDER 6		TRANSFERS		TOTAL				MAY 21		ADULTS		SR. CTZN.		STUDENT		UNDER 6		TRANSFERS		TOTAL				MAY 22		ADULTS		SR. CTZN.		STUDENT		UNDER 6		TRANSFERS		TOTAL

						4007		10752		1426		346				16531						7068		10159		951		445		2004		18623						5864		10107		1309		54		2023		17334				TR. 1		522		1266		42		8		191		1838				TR. 1		621		1386		70		8		197		2085				TR. 1												0

																																																				TR. 2/12		311		887		7		0		116		1205				TR. 2/12		320		848		17		0		144		1185				TR. 2/12												0

																																																				TR. 3/4		250		458		4		0		94		712				TR. 3/4		318		500		5		0		133		823				TR. 3/4												0

				APRIL 17		ADULTS		SR. CTZN.		STUDENT		UNDER 6				TOTAL				APRIL 18		ADULTS		SR. CTZN.		STUDENT		UNDER 6		TRANSFERS		TOTAL				APRIL 19		ADULTS		SR. CTZN.		STUDENT		UNDER 6		TRANSFERS		TOTAL				TR. 5/6		142		215		12		1		83		370				TR. 5/6		188		291		19		13		84		511				TR. 5/6												0

				TR. 1		828		2709		85		77				3699				TR. 1		1485		2778		80		88		457		4431				TR. 1		1409		2484		149		18		350		4060				TR.7/10		131		164		5		0		45		300				TR.7/10		131		226		15		0		65		372				TR.7/10												0

				TR. 2		277		1555		23		1				1856				TR. 2		794		1155		25		7		182		1981				TR. 2		608		1708		71		14		191		2401				TR.8/11		159		245		2		0		83		406				TR.8/11		192		327		11		10		76		540				TR.8/11												0

				TR. 3		173		202		18		5				398				TR. 3		240		261		23		3		75		527				TR. 3		192		226		5		0		103		423				TR. 9		330		310		19		0		72		659				TR. 9		369		377		92		1		95		839				TR. 9												0

				TR. 4		197		418		80		10				705				TR. 4		399		774		50		20		151		1243				TR. 4		396		646		40		12		180		1094				TR. 13		55		18		16		0		16		89				TR. 13		82		31		158		0		7		271				TR. 13												0

				TR. 5		319		557		37		4				917				TR. 5		335		521		28		98		163		982				TR. 5		331		499		21		0		141		851				TR. 15		98		21		0		0		0		119				TR. 15		243		41		0		0		2		284				TR. 15												0

				TR. 6		152		340		4		6				502				TR. 6		378		345		27		122		108		872				TR. 6		233		449		32		12		76		726						1998		3584		107		9		700		5698						2464		4027		387		32		803		6910						0		0		0		0		0		0

				TR. 7		151		581		17		0				749				TR. 7		281		279		29		0		63		589				TR. 7		186		416		46		6		78		654

				TR. 8		283		731		75		36				1125				TR. 8		495		821		40		12		196		1368				TR. 8		391		938		109		2		177		1440

				TR. 9		505		869		594		16				1984				TR. 9		689		1136		461		107		226		2393				TR. 9		724		1133		436		21		261		2314				JUNE 20		ADULTS		SR. CTZN.		STUDENT		UNDER 6		TRANSFERS		TOTAL				JUNE 21		ADULTS		SR. CTZN.		STUDENT		UNDER 6		TRANSFERS		TOTAL				JUNE 22		ADULTS		SR. CTZN.		STUDENT		UNDER 6		TRANSFERS		TOTAL

				TR.10		118		169		33		3				323				TR.10		104		239		12		9		64		364				TR.10		162		193		41		0		65		396				TR. 1		656		1546		31		18		213		2251				TR. 1		731		1482		64		42		220		2319				TR. 1												0

				TR.11		47		466		6		46				565				TR.11		231		508		12		59		134		810				TR.11		231		618		46		15		143		910				TR. 2/12		413		1144		17		1		172		1575				TR. 2/12		408		1025		4		3		200		1440				TR. 2/12												0

				TR.12		286		1125		27		22				1460				TR.12		418		1302		50		10		190		1780				TR.12		434		1249		41		15		207		1739				TR. 3/4		385		587		6		0		141		978				TR. 3/4		282		627		1		3		152		913				TR. 3/4												0

				TR.13		110		56		261		7				434				TR.13		97		125		143		0		18		365				TR.13		125		91		214		1		24		431				TR. 5/6		152		305		23		3		85		483				TR. 5/6		165		327		16		6		87		514				TR. 5/6												0

				TR.15		211		0		0		0				211				TR.15		284		52		0		0		34		336				TR.15		406		9		0		0		24		415				TR.7/10		154		208		28		0		57		390				TR.7/10		143		281		4		0		69		428				TR.7/10												0

																0																0																0				TR.8/11		167		405		7		2		87		581				TR.8/11		181		391		2		5		87		579				TR.8/11												0

						3657		9778		1260		233				14928						6230		10296		980		535		2061		18041						5828		10659		1251		116		2020		17854				TR. 9		451		504		28		1		89		984				TR. 9		325		403		27		0		75		755				TR. 9												0

																																																				TR. 13		88		18		12		0		10		118				TR. 13		84		40		7		0		12		131				TR. 13												0

				MAY,17		ADULTS		SR. CTZN.		STUDENT		UNDER 6				TOTAL				MAY,18		ADULTS		SR. CTZN.		STUDENT		UNDER 6		TRANSFERS		TOTAL				MAY,19		ADULTS		SR. CTZN.		STUDENT		UNDER 6		TRANSFERS		TOTAL				TR. 15		193		28		0		0		2		221				TR. 15		310		38		0		0		3		348				TR. 15												0

				TR. 1		973		2953		107		196				4229				TR. 1		1601		3163		107		229		528		5100				TR. 1		1267		2754		142		44		332		4207						2659		4745		152		25		856		7581						2629		4614		125		59		905		7427						0		0		0		0		0		0

				TR. 2		311		1757		18		0				2086				TR. 2		752		1340		27		23		162		2142				TR. 2		556		1831		56		18		199		2461

				TR. 3		184		195		6		3				388				TR. 3		224		265		5		5		75		499				TR. 3		168		365		5		1		79		539

				TR. 4		251		500		49		22				822				TR. 4		538		768		41		28		122		1375				TR. 4		301		560		23		5		143		889				JULY 20		ADULTS		SR. CTZN.		STUDENT		UNDER 6		TRANSFERS		TOTAL				JULY 21		ADULTS		SR. CTZN.		STUDENT		UNDER 6		TRANSFERS		TOTAL				JULY 22		ADULTS		SR. CTZN.		STUDENT		UNDER 6		TRANSFERS		TOTAL

				TR. 5		333		588		63		9				993				TR. 5		337		487		47		90		160		961				TR. 5		295		559		15		1		109		870				TR. 1		630		1711		72		10		212		2423				TR. 1		640		1511		50		2		248		2203				TR. 1												0

				TR. 6		131		358		20		12				521				TR. 6		566		551		29		500		181		1646				TR. 6		213		388		9		6		63		616				TR. 2/12		417		1219		10		0		152		1646				TR. 2/12		446		1068		30		4		202		1548				TR. 2/12												0

				TR. 7		132		552		14		6				704				TR. 7		253		332		22		1		61		608				TR. 7		217		419		37		4		76		677				TR. 3/4		383		610		34		0		167		1027				TR. 3/4		341		582		8		1		102		932				TR. 3/4												0

				TR. 8		392		748		29		37				1206				TR. 8		470		990		60		14		182		1534				TR. 8		296		845		60		2		133		1203				TR. 5/6		150		414		21		0		120		585				TR. 5/6		178		294		10		3		96		485				TR. 5/6												0

				TR. 9		532		1040		267		33				1872				TR. 9		748		1333		174		276		235		2531				TR. 9		721		1139		217		18		229		2095				TR.7/10		171		185		29		1		63		386				TR.7/10		149		300		1		0		54		450				TR.7/10												0

				TR.10		165		158		27		7				357				TR.10		126		264		20		19		59		429				TR.10		135		160		23		9		237		327				TR.8/11		195		395		15		0		107		605				TR.8/11		193		388		5		0		86		586				TR.8/11												0

				TR.11		151		470		20		151				792				TR.11		183		596		11		37		126		827				TR.11		165		490		31		13		93		699				TR. 9		443		525		89		4		82		1061				TR. 9		354		459		14		4		87		831				TR. 9												0

				TR.12		274		1253		22		12				1561				TR.12		620		1252		44		30		213		1946				TR.12		264		1190		35		14		103		1503				TR. 13		90		20		34		4		11		148				TR. 13		72		30		2		0		1		104				TR. 13												0

				TR.13		87		84		189		10				370				TR.13		104		137		133		0		6		374				TR.13		81		116		170		0		9		367				TR. 15		173		22		0		0		0		195				TR. 15		303		8		0		0		2		311				TR. 15												0

				TR.15		209		1		0		0				210				TR.15		172		51		2		0		18		225				TR.15		348		17		0		0		25		365						2652		5101		304		19		914		8076						2676		4640		120		14		878		7450						0		0		0		0		0		0

																0																0																0

						4125		10657		831		498				16111						6694		11529		722		1252		2128		20197						5027		10833		823		135		1830		16818

																																																				AUGUST 20		ADULTS		SR. CTZN.		STUDENT		UNDER 6		TRANSFERS		TOTAL				AUGUST 21		ADULTS		SR. CTZN.		STUDENT		UNDER 6		TRANSFERS		TOTAL				AUGUST 22		ADULTS		SR. CTZN.		STUDENT		UNDER 6		TRANSFERS		TOTAL

				JUNE 17		ADULTS		SR. CTZN.		STUDENT		UNDER 6				TOTAL				JUNE 18		ADULTS		SR. CTZN.		STUDENT		UNDER 6		TRANSFERS		TOTAL				JUNE 19		ADULTS		SR. CTZN.		STUDENT		UNDER 6		TRANSFERS		TOTAL				TR. 1		751		1638		63		4		277		2456				TR. 1		739		1563		57		4		265		2363				TR. 1												0

				TR. 1		817		3039		99		164				4119				TR. 1		1286		3032		143		92		381		4553				TR. 1		1040		2713		189		140		321		4082				TR. 2/12		374		985		34		2		141		1395				TR. 2/12		357		1085		14		0		194		1456				TR. 2/12												0

				TR. 2		943		962		35		50				1990				TR. 2		543		1570		74		47		181		2234				TR. 2		527		2488		57		63		198		3135				TR. 3/4		350		546		19		1		168		916				TR. 3/4		394		522		4		0		61		920				TR. 3/4												0

				TR. 3		137		218		32		5				392				TR. 3		269		285		7		2		117		563				TR. 3		243		841		22		9		162		1115				TR. 5/6		189		393		45		0		117		627				TR. 5/6		147		302		14		0		90		463				TR. 5/6												0

				TR. 4		279		582		20		29				910				TR. 4		480		601		39		11		131		1131				TR. 4												0				TR.7/10		175		203		16		0		56		394				TR.7/10		139		256		15		0		68		410				TR.7/10												0

				TR. 5		229		561		119		5				914				TR. 5		321		474		77		28		131		900				TR. 5		255		718		17		3		123		993				TR.8/11		218		377		35		0		159		630				TR.8/11		149		453		21		0		84		623				TR.8/11												0

				TR. 6		167		319		96		13				595				TR. 6		240		531		26		24		77		821				TR. 6												0				TR. 9		485		518		117		8		93		1128				TR. 9		354		454		103		1		88		912				TR. 9												0

				TR. 7		338		221		4		17				580				TR. 7		161		417		63		23		75		664				TR. 7		323		432		80		2		139		837				TR. 13		85		19		84		1		9		189				TR. 13		111		41		132		0		25		284				TR. 13												0

				TR. 8		390		854		107		19				1370				TR. 8		359		939		35		14		178		1347				TR. 8		279		879		64		10		178		1232				TR. 15		234		59		1		0		1		294				TR. 15		366		40		3		0		3		409				TR. 15												0

				TR. 9		552		1049		263		34				1898				TR. 9		851		1162		272		102		201		2387				TR. 9		587		871		208		6		149		1672						2861		4738		414		16		1021		8029						2756		4716		363		5		878		7840						0		0		0		0		0		0

				TR.10		117		205		13		4				339				TR.10		123		222		6		0		50		351				TR.10												0

				TR.11		143		429		6		22				600				TR.11		166		627		20		37		110		850				TR.11												0

				TR.12		320		1233		232		26				1811				TR.12		1852		1064		114		50		264		3080				TR.12												0				SEPTEMBER 20		ADULTS		SR. CTZN.		STUDENT		UNDER 6		TRANSFERS		TOTAL				SEPTEMBER 21		ADULTS		SR. CTZN.		STUDENT		UNDER 6		TRANSFERS		TOTAL				SEPTEMBER 22		ADULTS		SR. CTZN.		STUDENT		UNDER 6		TRANSFERS		TOTAL

				TR.13		101		74		23		0				198				TR.13		131		132		78		21		41		362				TR.13		128		107		8		9		12		252				TR. 1		672		1674		57		1		279		2404				TR. 1		646		1580		122		0		240		2348				TR. 1												0

				TR.15		249		1		0		0				250				TR.15		221		53		0		0		3		274				TR.15		332		11		11		0		23		354				TR. 2/12		401		1003		57		0		140		1461				TR. 2/12		376		1025		7		0		213		1408				TR. 2/12												0

																0																0																0				TR. 3/4		332		595		10		0		192		937				TR. 3/4		289		679		11		0		116		979				TR. 3/4												0

						4782		9747		1049		388				15966						7003		11109		954		451				19517						3714		9060		656		242				13672				TR. 5/6		207		384		18		0		130		609				TR. 5/6		187		306		15		0		122		508				TR. 5/6												0

																																																				TR.7/10		165		189		48		5		61		407				TR.7/10		104		266		4		1		47		375				TR.7/10												0

																																																				TR.8/11		255		344		43		0		159		642				TR.8/11		149		404		15		5		81		573				TR.8/11												0

				JULY 17		ADULTS		SR. CTZN.		STUDENT		UNDER 6				TOTAL				JULY 18		ADULTS		SR. CTZN.		STUDENT		UNDER 6		TRANSFERS		TOTAL				JULY 19		ADULTS		SR. CTZN.		STUDENT		UNDER 6		TRANSFERS		TOTAL				TR. 9		481		489		207		3		98		1180				TR. 9		383		458		156		2		87		999				TR. 9												0

				TR. 1		570		2811		85		137				3603				TR. 1		1270		3097		157		68		394		4592				TR. 1		1049		2823		189		155		345		4216				TR. 13		81		22		243		0		8		346				TR. 13		61		50		275		0		7		386				TR. 13												0

				TR. 2		759		979		32		24				1794				TR. 2		542		1508		59		27		145		2136				TR. 2		646		8625		103		105		301		3479				TR. 15		217		54		0		0		1		271				TR. 15		379		54		0		0		0		433				TR. 15												0

				TR. 3		105		181		4		8				298				TR. 3		268		267		26		19		137		580				TR. 3		287		1040		93		69		201		1489						2811		4754		683		9		1068		8257						2574		4822		605		8		913		8009						0		0		0		0		0		0

				TR. 4		219		517		20		29				785				TR. 4		617		522		107		31		198		1277				TR. 4												0

				TR. 5		186		551		75		1				813				TR. 5		303		509		103		3		160		918				TR. 5		377		797		28		4		208		1206

				TR. 6		211		286		82		37				616				TR. 6		259		452		29		9		78		749				TR. 6												0				OCTOBER 20		ADULTS		SR. CTZN.		STUDENT		UNDER 6		TRANSFERS		TOTAL				OCTOBER 21		ADULTS		SR. CTZN.		STUDENT		UNDER 6		TRANSFERS		TOTAL				OCTOBER 22		ADULTS		SR. CTZN.		STUDENT		UNDER 6		TRANSFERS		TOTAL

				TR. 7		272		262		7		9				550				TR. 7		226		410		72		16		100		724				TR. 7		334		395		60		9		159		798				TR. 1		762		1594		82		2		238		2440				TR. 1		820		1391		120		7		237		2338				TR. 1												0

				TR. 8		266		871		66		21				1224				TR. 8		387		868		49		13		183		1317				TR. 8		333		905		87		2		209		1327				TR. 2/12		432		971		62		0		139		1465				TR. 2/12		367		1030		7		0		156		1404				TR. 2/12												0

				TR. 9		483		1099		179		50				1811				TR. 9		942		1016		356		37		270		2351				TR. 9		636		1047		268		34		162		1985				TR. 3/4		303		610		1		0		156		914				TR. 3/4		285		642		11		0		122		938				TR. 3/4												0

				TR.10		127		170		7		6				310				TR.10		175		248		3		2		84		428				TR.10												0				TR. 5/6		201		416		46		0		138		663				TR. 5/6		155		275		11		2		116		443				TR. 5/6												0

				TR.11		115		393		6		25				539				TR.11		198		534		24		42		104		798				TR.11												0				TR.7/10		143		182		25		0		67		350				TR.7/10		133		229		5		3		46		370				TR.7/10												0

				TR.12		274		1078		136		37				1525				TR.12		936		885		157		50		335		2028				TR.12												0				TR.8/11		262		384		20		2		145		668				TR.8/11		127		402		15		3		78		547				TR.8/11												0

				TR.13		86		79		24		4				193				TR.13		162		138		167		48		107		515				TR.13		140		90		13		2		12		245				TR. 9		502		538		175		2		132		1217				TR. 9		370		459		137		0		86		966				TR. 9												0

				TR.15		228		5		0		0				233				TR.15		246		55		0		18		3		319				TR.15		298		50		2		0		12		350				TR. 13		85		28		212		0		19		325				TR. 13		53		35		321		0		6		409				TR. 13												0

																0																0																0				TR. 15		208		46		0		0		1		254				TR. 15		378		52		0		0		0		430				TR. 15												0

						3901		9282		723		388				14294						6531		10509		1309		383		2298		18732						4100		15772		843		380		1609		15095						2898		4769		623		6		1035		8296						2688		4515		627		15		847		7845						0		0		0		0		0		0

				AUGUST 17		ADULTS		SR. CTZN.		STUDENT		UNDER 6				TRANSFERS				AUGUST 18		ADULTS		SR. CTZN.		STUDENT		UNDER 6		TRANSFERS		TOTAL				AUGUST 19		ADULTS		SR. CTZN.		STUDENT		UNDER 6		TRANSFERS		TOTAL

				TR. 1		758		3279		70		140				250				TR. 1		1760		3212		174		119		533		5265				TR. 1		738		2979		120		148		298		3985				NOVEMBER 20		ADULTS		SR. CTZN.		STUDENT		UNDER 6		TRANSFERS		TOTAL				NOVEMBER 21		ADULTS		SR. CTZN.		STUDENT		UNDER 6		TRANSFERS		TOTAL				NOVEMBER 22		ADULTS		SR. CTZN.		STUDENT		UNDER 6		TRANSFERS		TOTAL

				TR. 2		971		1014		41		24				100				TR. 2		715		1637		71		59		220		2482				TR. 2		565		2396		49		30		247		3040				TR. 1		459		1608		48		2		218		2117				TR. 1		785		1319		90		0		223		2194				TR. 1												0

				TR. 3		216		197		39		14				63				TR. 3		245		313		8		2		108		568				TR. 3		404		890		27		11		234		1332				TR. 2/12		326		954		34		0		122		1314				TR. 2/12		388		956		6		2		176		1352				TR. 2/12												0

				TR. 4		243		716		42		47				72				TR. 4		748		566		30		2		216		1346				TR. 4												0				TR. 3/4		300		546		11		0		144		857				TR. 3/4		292		701		15		1		145		1009				TR. 3/4												0

				TR. 5		206		584		49		3				70				TR. 5		328		580		44		6		164		958				TR. 5		308		787		25		2		184		1122				TR. 5/6		223		308		40		1		123		572				TR. 5/6		158		229		10		2		88		399				TR. 5/6												0

				TR. 6		239		360		54		37				34				TR. 6		353		472		28		82		78		935				TR. 6												0				TR.7/10		105		161		15		0		57		281				TR.7/10		118		223		4		3		42		348				TR.7/10												0

				TR. 7		299		330		2		18				41				TR. 7		303		377		33		4		98		717				TR. 7		314		373		64		14		140		765				TR.8/11		151		348		13		0		91		512				TR.8/11		150		356		10		2		86		518				TR.8/11												0

				TR. 8		328		907		24		32				102				TR. 8		461		1006		35		18		195		1520				TR. 8		251		818		49		3		151		1121				TR. 9		400		536		81		0		105		1017				TR. 9		382		435		131		0		99		948				TR. 9												0

				TR. 9		602		1138		401		57				144				TR. 9		974		1103		526		40		289		2643				TR. 9		647		1101		267		35		169		2050				TR. 13		55		10		180		0		6		245				TR. 13		71		17		263		0		6		351				TR. 13												0

				TR.10		195		194		11		14				36				TR.10		167		270		7		5		94		449				TR.10												0				TR. 15		226		40		0		2		0		268				TR. 15		385		64		0		0		2		449				TR. 15												0

				TR.11		133		537		13		43				57				TR.11		205		654		32		54		133		945				TR.11												0						2245		4511		422		5		866		7183						2729		4300		529		10		867		7568						0		0		0		0		0		0

				TR.12		298		1359		113		74				129				TR.12		1072		894		33		17		246		2016				TR.12												0

				TR.13		117		106		183		14				14				TR.13		123		113		214		26		44		476				TR.13		141		110		102		0		10		353

				TR.15		180		1		0		0				1				TR.15		333		59		0		0		1		392				TR.15		365		71		0		0		18		436				DECEMBER 20		ADULTS		SR. CTZN.		STUDENT		UNDER 6		TRANSFERS		TOTAL				DECEMBER 21		ADULTS		SR. CTZN.		STUDENT		UNDER 6		TRANSFERS		TOTAL				DECEMBER 22		ADULTS		SR. CTZN.		STUDENT		UNDER 6		TRANSFERS		TOTAL

																																0																0				TR. 1		660		1567		54		1		233		2282				TR. 1		886		1563		92		3		256		2544				TR. 1												0

						4785		10722		1042		517				1113						7787		11256		1235		434		2419		20712						3733		9525		703		243		1451		14204				TR. 2/12		356		932		30		0		129		1318				TR. 2/12		395		994		12		0		216		1401				TR. 2/12												0

																																																				TR. 3/4		323		560		11		0		159		894				TR. 3/4		328		662		14		0		160		1004				TR. 3/4												0

				SEPTEMBER,17		ADULTS		SR. CTZN.		STUDENT		UNDER 6				TRANSFERS				SEPTEMBER,18		ADULTS		SR. CTZN.		STUDENT		UNDER 6		TRANSFERS		TOTAL				SEPTEMBER,19		ADULTS		SR. CTZN.		STUDENT		UNDER 6		TRANSFERS		TOTAL				TR. 5/6		234		334		35		0		119		603				TR. 5/6		172		274		10		2		99		458				TR. 5/6												0

				TR. 1		922		2704		99		60				499				TR. 1		1274		2566		124		91		393		4055				TR. 1		694		2778		179		145		345		3796				TR.7/10		121		234		10		0		51		365				TR.7/10		121		213		2		0		44		336				TR.7/10												0

				TR. 2		673		1123		44		29				176				TR. 2		550		1208		55		39		1852		1852				TR. 2		631		2295		35		38		262		2999				TR.8/11		174		354		7		0		95		535				TR.8/11		164		337		11		0		73		512				TR.8/11												0

				TR. 3		157		200		11		3				112				TR. 3		153		237		2		1		85		393				TR. 3		497		746		54		5		259		1302				TR. 9		367		540		53		1		91		961				TR. 9		469		464		130		0		80		1063				TR. 9												0

				TR. 4		372		502		59		3				152				TR. 4		591		325		46		22		141		984				TR. 4												0				TR. 13		57		24		5		0		0		86				TR. 13		73		25		205		0		8		303				TR. 13												0

				TR. 5		224		545		58		5				133				TR. 5		246		481		10		0		118		737				TR. 5		323		724		18		4		151		1069				TR. 15		304		52		0		0		0		356				TR. 15		401		36		0		0		3		437				TR. 15												0

				TR. 6		263		385		33		23				90				TR. 6		249		400		38		42		82		729				TR. 6												0						2596		4597		205		2		877		7400						3009		4568		476		5		939		8058						0		0		0		0		0		0

				TR. 7		219		317		15		12				57				TR. 7		232		419		48		5		70		704				TR. 7		255		481		80		11		126		827

				TR. 8		266		833		32		5				168				TR. 8		343		793		112		18		142		1266				TR. 8		315		790		41		8		167		1154

				TR. 9		736		839		539		17				289				TR. 9		949		671		780		16		261		2416				TR. 9		563		975		578		4		216		2120

				TR.10		155		210		44		9				78				TR.10		132		182		16		0		76		330				TR.10												0

				TR.11		106		440		12		9				103				TR.11		199		533		26		54		124		812				TR.11												0

				TR.12		431		1044		97		60				234				TR.12		797		754		78		16		155		1645				TR.12												0

				TR.13		90		101		307		0				16				TR.13		83		81		315		4		23		483				TR.13		143		96		234		1		8		474

				TR.15		244		1		0		0				1				TR.15		220		50		0		0		1		270				TR.15		363		62		0		0		18		425

																																0																0

						4858		9244		1350		235				2108						6018		8700		1650		308		3523		16676						3784		8947		1219		216		1552		14166

				OCTOBER, 17		ADULTS		SR. CTZN.		STUDENT		UNDER 6				TRANSFERS				OCTOBER, 18		ADULTS		SR. CTZN.		STUDENT		UNDER 6		TRANSFERS		TOTAL				OCTOBER, 19		ADULTS		SR. CTZN.		STUDENT		UNDER 6		TRANSFERS		TOTAL

				TR. 1		2354		2839		655		32								TR. 1		2263		3320		748		168		555		6499				TR. 1		828		3119		138		100		415		4185

				TR. 2		749		1347		72		36								TR. 2		692		1678		114		12		239		2496				TR. 2		711		2403		44		11		298		3169

				TR. 3		307		238		27		2								TR. 3		235		315		9		0		116		559				TR. 3		884		568		86		5		309		1543

				TR. 4		422		576		47		10								TR. 4		696		524		40		2		198		1262				TR. 4												0

				TR. 5		275		622		61		1								TR. 5		283		631		21		3		156		938				TR. 5		325		676		19		6		159		1026

				TR. 6		409		427		25		60								TR. 6		328		485		37		106		110		956				TR. 6												0

				TR. 7		199		372		4		22								TR. 7		221		488		63		1		106		773				TR. 7		320		434		90		16		127		860

				TR. 8		356		929		35		13								TR. 8		392		992		135		10		178		1529				TR. 8		328		688		51		9		166		1076

				TR. 9		1639		1160		852		58								TR. 9		1763		818		1179		101		352		3861				TR. 9		765		1013		609		6		184		2393

				TR.10		192		294		27		1								TR.10		227		199		3		0		108		429				TR.10												0

				TR.11		169		499		12		11								TR.11		302		684		157		167		189		1310				TR.11												0

				TR.12		479		1228		75		16								TR.12		874		975		88		8		206		1945				TR.12												0

				TR.13		116		85		299		1								TR.13		133		125		360		0		17		618				TR.13		131		100		331		1		8		563

				TR.15		222		16		0		0								TR.15		342		26		0		0		3		368				TR.15		273		75		2		0		15		350

																																0																0

						7888		10632		2191		263				0						8751		11260		2954		578		2533		23543						4565		9076		1370		154		1681		15165

				NOVEMBER, 17		ADULTS		SR. CTZN.		STUDENT		UNDER 6				TRANSFERS				NOVEMBER, 18		ADULTS		SR. CTZN.		STUDENT		UNDER 6		TRANSFERS		TOTAL				NOVEMBER, 19		ADULTS		SR. CTZN.		STUDENT		UNDER 6		TRANSFERS		TOTAL

				TR. 1		1515		3127		141		42				485				TR. 1		1708		2387		155		28		411		4278				TR. 1		644		2919		100		53		308		3716

				TR. 2		833		1137		52		12				143				TR. 2		578		1481		87		2		198		2148				TR. 2		550		2142		70		19		226		2781

				TR. 3		339		185		12		0				109				TR. 3		204		330		11		0		93		545				TR. 3		767		642		90		2		257		1501

				TR. 4		364		604		42		9				101				TR. 4		591		460		48		2		151		1101				TR. 4												0

				TR. 5		270		572		75		0				132				TR. 5		288		483		11		117		170		899				TR. 5		286		491		30		2		145		809

				TR. 6		390		293		11		244				106				TR. 6		335		371		33		355		117		1094				TR. 6												0

				TR. 7		205		320		2		1				36				TR. 7		203		358		47		2		75		610				TR. 7		299		388		81		6		124		774

				TR. 8		428		863		64		8				165				TR. 8		361		728		102		4		169		1195				TR. 8		278		589		104		0		155		971

				TR. 9		807		1106		562		222				288				TR. 9		1016		627		667		196		255		2506				TR. 9		589		907		467		1		150		1964

				TR.10		216		218		17		2				65				TR.10		193		192		14		0		81		399				TR.10												0

				TR.11		282		454		88		9				154				TR.11		220		518		53		15		151		806				TR.11												0

				TR.12		517		1184		55		7				162				TR.12		756		766		44		3		158		1569				TR.12												0

				TR.13		120		108		225		2				11				TR.13		132		89		257		0		12		478				TR.13		88		71		289		0		7		448

				TR.15		153		2		0		0				20				TR.15		372		37		0		0		15		409				TR.15		213		47		0		0		8		260

																																0																0

																																0																0

						6439		10173		1346		558				1977						6957		8827		1529		724		2056		18037						3714		8196		1231		83		1380		13224

				DECEMBER, 17		ADULTS		SR. CTZN.		STUDENT		UNDER 6				TRANSFERS				DECEMBER, 18		ADULTS		SR. CTZN.		STUDENT		UNDER 6		TRANSFERS		TOTAL				DECEMBER, 19		ADULTS		SR. CTZN.		STUDENT		UNDER 6		TRANSFERS		TOTAL

				TR. 1		1592		2705		132		35				497				TR. 1		1506		2623		132		17		386		4278				TR. 1		814		2533		118		53		373		3518

				TR. 2		859		1053		56		8				176				TR. 2		573		1424		63		5		180		2065				TR. 2		590		2074		98		5		230		2767

				TR. 3		294		216		14		5				98				TR. 3		205		269		5		1		123		480				TR. 3		875		468		53		0		230		1396

				TR. 4		402		649		24		12				122				TR. 4		558		422		26		2		128		1008				TR. 4												0

				TR. 5		375		530		56		64				150				TR. 5		233		463		7		0		129		703				TR. 5		298		619		40		0		163		957

				TR. 6		432		359		102		178				98				TR. 6		309		376		39		132		113		856				TR. 6												0

				TR. 7		219		275		3		1				36				TR. 7		170		415		35		1		73		621				TR. 7		363		400		60		6		156		829

				TR. 8		483		672		40		17				135				TR. 8		324		617		83		4		133		1028				TR. 8		288		603		89		4		149		984

				TR. 9		910		1005		384		124				238				TR. 9		883		754		358		29		288		2024				TR. 9		617		926		299		4		151		1846

				TR.10		228		212		16		10				64				TR.10		184		175		1		4		68		364				TR.10												0

				TR.11		222		465		13		4				111				TR.11		193		534		28		16		118		771				TR.11												0

				TR.12		405		1106		36		13				144				TR.12		776		721		34		1		157		1532				TR.12												0

				TR.13		97		94		95		4				12				TR.13		104		78		159		0		11		341				TR.13		119		64		173		0		14		356

				TR.15		165		1		0		0				24				TR.15		270		55		0		0		16		325				TR.15		247		61		5		0		12		313

																																0																0

				XMAS CIRCLTR		68		33		14		2								XMAS CIRCLTR												0				XMAS CIRCLTR												0

						6751		9375		985		477				1905						6288		8926		970		212		1923		16396						4211		7748		935		72		1478		12966

				THE TOTAL OF THE CHRISTMAS CIRCULATOR SHOWN HERE IS SHOWN INDEPENDENTLY OF																THE FIRST THREE SATURDAYS IN DECEMBER DID NOT RUN DUE TO A																THE FIRST THREE SATURDAYS IN DECEMBER DID NOT RUN DUE TO A

				THE MONTHLY TOTAL BECAUSE IT IS ALREADY ADDED TO THE RIDERSHIP.																SHORTAGE IN THE TRANSIT BUDGET																SHORTAGE IN THE TRANSIT BUDGET

				form 010404																form 010404																form 010404





Chart

		

				RIDERSHIP SUMMARY FOR CALENDAR YEAR 2017

						ADULTS		SR. CTZN.		STUDENT		UNDER 6		TRANSFERS		TOTAL		Average		2016 Comparsion

				JANUARY		4,616		9,585		1,192		427		0		15,820		5,273		0

				FEBRUARY		4,211		9,789		1,519		441		0		15,960		5,320		0

				MARCH		4,007		10,752		1,426		346		0		16,531		5,510		0

				APRIL		3,657		9,778		1,260		233		0		14,928		4,976		0

				MAY		4,125		10,657		831		498		0		16,111		5,370		0

				JUNE		4,782		9,747		1,049		388		0		15,966		5,322		0

				JULY		3,901		9,282		723		388		0		14,294		4,765		0

				AUGUST		4,785		10,722		1,042		517		0		17,066		5,689		0

				SEPTEMBER		4,858		9,244		1,350		235		2,108		15,687		5,229		0

				OCTOBER		7,888		10,632		2,191		263		2,041		20,974		6,991		0

				NOVEMBER		6,439		10,173		1,346		558		1,977		18,516				0

				DECEMBER		6,683		9,342		971		475		1,905		17,471				0

						59,952		119,703		14,900		4,769		8,031		199,324		54,446		0

																19,932
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Richland County Transit 2017 Statistics



Ridership

				June-19		July-19		August-19		September-19		October-19		November-19		December-19		January-20		February-20		March-20		April-20		May-20		June-20		July-20		August-20		September-20		October-20		November-20		December-20		January-21		February-21		March-21		April-21		May-21		June-21		July-21		August-21		September-21		October-21		November-21		December-21		January-22		February-22		March-22		April-22		May-22		June-22		July-22		August-22		September-22		October-22		November-22		December-22

		1		4082		4216		3985		3796		4185		3716		3518		3451		3287		3235		1757		1838		2251		2423		2456		2404		2440		2117		2282		2094		1941		2430		2664		2085		2319		2203		2363		2348		2338		2194		2544		2037		2019		2543		2578		2524		2733		2419		2797		2686		2599		3029		3017

		2		3135		3479		3040		2999		3169		2781		2767		3038		2662		2425		1395		1205		1575		1646		1395		1461		1465		1314		1318		1198		1040		1444		1405		1185		1440		1548		1456		1408		1404		1352		1401		1291		1189		1429		1450		1361		1695		1411		1641		1460		1538		1699		1664

		3		1115		1489		1332		1302		1543		1501		1396		1573		1332		1278		692		712		978		1027		916		937		914		857		894		775		778		898		1056		823		913		932		920		979		938		1009		1004		848		795		1163		1023		1117		1335		1205		1283		1346		1269		1309		1182

		5		993		1206		1122		1069		1026		809		957		1090		978		850		362		370		483		585		627		609		663		572		603		539		466		688		538		511		514		485		463		508		443		399		458		411		374		580		646		603		684		642		719		713		630		661		751

		7		837		798		765		827		860		774		829		974		765		645		278		300		390		386		394		407		350		281		365		336		334		411		385		372		428		450		410		375		370		348		336		281		254		340		365		416		465		414		548		565		543		647		490

		8		1232		1327		1121		1154		1076		971		984		1028		920		817		375		406		581		605		630		642		668		512		535		464		459		550		635		540		579		586		623		573		547		518		512		419		447		542		425		430		540		630		704		725		653		796		772

		9		1672		1985		2050		2120		2393		1964		1846		2306		2044		1570		589		659		984		1061		1128		1180		1217		1017		961		868		795		1017		969		839		755		831		912		999		966		948		1063		840		958		1193		1068		893		1006		936		1185		1278		1161		1286		1099

		13		252		245		353		474		563		448		356		532		476		285		82		89		118		148		189		346		325		245		86		251		233		291		265		271		131		104		284		386		409		351		303		320		268		449		347		363		128		168		315		494		465		424		301

		15		354		350		436		425		350		260		313		344		350		342		115		119		221		195		294		271		254		268		356		322		276		331		297		284		348		311		409		433		430		449		437		420		390		524		406		463		413		380		505		535		442		459		443
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Productivity

		Route		June-19		July-19		August-19		September-19		October-19		November-19		December-19		2019		January-20		February-20		March-20		April-20		May-20		June-20		July-20		August-20		September-20		October-20		November-20		December-20		2020		January-21		February-21		March-21		April-21		May-21		June-21		July-21		August-21		September-21		October-21		November-21		December-21		January-22		2021		January-22		February-22		March-22		April-22		May-22		June-22		July-22		August-22		September-22		October-22		November-22		December-22		2022

		1		4082		4216		3985		3796		4185		3716		3518		16.8		3451		3287		3235		1757		1838		2251		2423		2456		2404		2440		2117		2282		10.7		2094		1941		2430		2664		2085		2319		2203		2363		2348		2338		2194		2544		2037		10.5		2037		2019		2543		2578		2524		2733		2419		2797		2686		2599		3029		3017		11.0		Park Ave West

		2		3135		3479		3040		2999		3169		2781		2767		13.1		3038		2662		2425		1395		1205		1575		1646		1395		1461		1465		1314		1318		7.5		1198		1040		1444		1405		1185		1440		1548		1456		1408		1404		1352		1401		1291		6.3		1291		1189		1429		1450		1361		1695		1411		1641		1460		1538		1699		1664		6.4		Lexington/Cook

		3		1115		1489		1332		1302		1543		1501		1396		5.9		1573		1332		1278		692		712		978		1027		916		937		914		857		894		4.3		775		778		898		1056		823		913		932		920		979		938		1009		1004		848		4.2		848		795		1163		1023		1117		1335		1205		1283		1346		1269		1309		1182		4.9		S. Main/Southside

		5		993		1206		1122		1069		1026		809		957		8.8		1090		978		850		362		370		483		585		627		609		663		572		603		5.6		539		466		688		538		511		514		485		463		508		443		399		458		411		4.6		411		374		580		646		603		684		642		719		713		630		661		751		5.3		Springmill/Bowman

		7		837		798		765		827		860		774		829		7.0		974		765		645		278		300		390		386		394		407		350		281		365		3.9		336		334		411		385		372		428		450		410		375		370		348		336		281		3.4		281		254		340		365		416		465		414		548		565		543		647		490		3.8		Wayne/East Mansfield

		8		1232		1327		1121		1154		1076		971		984		9.6		1028		920		817		375		406		581		605		630		642		668		512		535		5.5		464		459		550		635		540		579		586		623		573		547		518		512		419		5.0		419		447		542		425		430		540		630		704		725		653		796		772		5.1		Glessner/Marion

		9		1672		1985		2050		2120		2393		1964		1846		8.6		2306		2044		1570		589		659		984		1061		1128		1180		1217		1017		961		5.2		868		795		1017		969		839		755		831		912		999		966		948		1063		840		4.2		840		958		1193		1068		893		1006		936		1185		1278		1161		1286		1099		4.6		W 4th St		OSU/NCSU

		13		252		245		353		474		563		448		356		3.0		532		476		285		82		89		118		148		189		346		325		245		86		1.9		251		233		291		265		271		131		104		284		386		409		351		303		320		2.4		320		268		449		347		363		128		168		315		494		465		424		301		2.6		Shelby

		15		354		350		436		425		350		260		313		8.4		344		350		342		115		119		221		195		294		271		254		268		356		6.1		322		276		331		297		284		348		311		409		433		430		449		437		420		9.3		420		390		524		406		463		413		380		505		535		442		459		443		10.5		Airport

				Hours per day		Hours per month

		1		11		233.75

		2		11		233.75

		3		11		233.75

		5		5.5		116.875

		7		5.5		116.875

		8		5.5		116.875

		9		11		233.75

		13		6		127.5

		15		2		42.5





2022 Info

		RIDERSHIP SUMMARY FOR CALENDAR YEAR 2022

				ADULTS		SR. CTZN.		STUDENT		UNDER 6		TRANSFERS		TOTAL

		JANUARY		2574		3696		593		4		776		6867

		FEBRUARY		2630		3479		581		4		744		6694

		MARCH		3335		4646		778		4		991		8763

		APRIL		3021		4692		591		4		864		8308

		MAY		3134		4535		497		4		794		8170

		JUNE		3318		5395		238		47		936		8998

		JULY		3192		4567		363		82		934		8204

		AUGUST		3752		5327		536		82		1088		9697

		SEPTEMBER		3646		5244		836		76		1126		9802

		OCTOBER		3596		4743		873		88		976		9300

		NOVEMBER		4711		4705		792		102		830		10310

		DECEMBER		4067		4965		555		132		1066		9719

				40976		55994		7233		629		11125		104832

		prepared by: First Transit Management

		JANUARY 22		ADULTS		SR. CTZN.		STUDENT		UNDER 6		TRANSFERS		TOTAL

		TR. 1		678		1266		89		4		204		2037

		TR. 2/12		349		908		34		0		141		1291

		TR. 3/4		306		527		15		0		139		848

		TR. 5/6		172		224		15		0		63		411

		TR.7/10		124		141		16		0		41		281

		TR.8/11		135		262		22		0		70		419

		TR. 9		409		284		147		0		113		840

		TR. 13		48		41		231		0		3		320

		TR. 15		353		43		24		0		2		420

				2574		3696		593		4		776		6867

		FEBRUARY 22		ADULTS		SR. CTZN.		STUDENT		UNDER 6		TRANSFERS		TOTAL

		TR. 1		726		1205		86		2		200		2019

		TR. 2/12		375		790		23		1		145		1189

		TR. 3/4		312		471		12		0		115		795

		TR. 5/6		167		202		5		0		63		374

		TR.7/10		103		146		5		0		44		254

		TR.8/11		142		288		17		0		63		447

		TR. 9		427		323		207		1		113		958

		TR. 13		32		22		214		0		1		268

		TR. 15		346		32		12		0		0		390

				2630		3479		581		4		744		6694

		MARCH 22		ADULTS		SR. CTZN.		STUDENT		UNDER 6		TRANSFERS		TOTAL

		TR. 1		860		1560		123		0		249		2543

		TR. 2/12		450		927		52		0		185		1429

		TR. 3/4		372		771		20		0		144		1163

		TR. 5/6		254		318		8		0		139		580

		TR.7/10		121		209		10		0		51		340

		TR.8/11		173		363		6		0		80		542

		TR. 9		561		433		195		4		128		1193

		TR. 13		56		43		350		0		15		449

		TR. 15		488		22		14		0		0		524

				3335		4646		778		4		991		8763

		APRIL 22		ADULTS		SR. CTZN.		STUDENT		UNDER 6		TRANSFERS		TOTAL

		TR. 1		805		1697		76		0		231		2578

		TR. 2/12		439		980		31		0		137		1450

		TR. 3/4		301		706		16		0		132		1023

		TR. 5/6		269		368		9		0		114		646

		TR.7/10		159		201		5		0		59		365

		TR.8/11		127		282		15		1		57		425

		TR. 9		487		407		174		0		127		1068

		TR. 13		65		33		249		0		7		347

		TR. 15		369		18		16		3		0		406

				3021		4692		591		4		864		8308

		MAY 22		ADULTS		SR. CTZN.		STUDENT		UNDER 6		TRANSFERS		TOTAL

		TR. 1		811		1603		108		2		190		2524

		TR. 2/12		413		910		38		0		149		1361

		TR. 3/4		346		751		20		0		130		1117

		TR. 5/6		266		320		15		2		70		603

		TR.7/10		153		255		8		0		59		416

		TR.8/11		127		289		14		0		75		430

		TR. 9		508		331		54		0		109		893

		TR. 13		83		44		236		0		12		363

		TR. 15		427		32		4		0		0		463

				3134		4535		497		4		794		8170

		JUNE 22		ADULTS		SR. CTZN.		STUDENT		UNDER 6		TRANSFERS		TOTAL

		TR. 1		949		1740		43		1		246		2733

		TR. 2/12		529		1125		37		4		198		1695

		TR. 3/4		411		882		29		13		134		1335

		TR. 5/6		277		368		24		15		88		684

		TR.7/10		167		296		2		0		54		465

		TR.8/11		133		348		57		2		97		540

		TR. 9		454		514		26		12		106		1006

		TR. 13		72		43		13		0		12		128

		TR. 15		326		79		7		0		1		413

				3318		5395		238		47		936		8998

		JULY 22		ADULTS		SR. CTZN.		STUDENT		UNDER 6		TRANSFERS		TOTAL

		TR. 1		891		1453		61		14		231		2419

		TR. 2/12		423		953		35		0		170		1411

		TR. 3/4		359		725		105		16		134		1205

		TR. 5/6		204		368		36		34		85		642

		TR.7/10		202		208		4		0		46		414

		TR.8/11		196		372		51		11		124		630

		TR. 9		475		399		55		7		134		936

		TR. 13		97		55		16		0		9		168

		TR. 15		345		34		0		0		1		380

				3192		4567		363		82		934		8204

		AUGUST 22		ADULTS		SR. CTZN.		STUDENT		UNDER 6		TRANSFERS		TOTAL

		TR. 1		986		1735		70		6		290		2797

		TR. 2/12		497		1116		26		2		199		1641

		TR. 3/4		438		820		25		0		126		1283

		TR. 5/6		248		403		30		38		124		719

		TR.7/10		226		311		11		0		75		548

		TR.8/11		202		390		76		36		123		704

		TR. 9		546		464		175		0		136		1185

		TR. 13		152		40		123		0		15		315

		TR. 15		457		48		0		0		0		505

				3752		5327		536		82		1088		9697

		SEPTEMBER 22		ADULTS		SR. CTZN.		STUDENT		UNDER 6		TRANSFERS		TOTAL

		TR. 1		1014		1534		119		19		273		2686

		TR. 2/12		392		1045		23		0		183		1460

		TR. 3/4		485		835		26		0		187		1346

		TR. 5/6		234		461		7		11		106		713

		TR.7/10		230		302		32		1		91		565

		TR.8/11		249		393		52		31		159		725

		TR. 9		500		472		292		14		115		1278

		TR. 13		121		96		277		0		12		494

		TR. 15		421		106		8		0		0		535

				3646		5244		836		76		1126		9802

		OCTOBER 22		ADULTS		SR. CTZN.		STUDENT		UNDER 6		TRANSFERS		TOTAL

		TR. 1		1046		1407		114		32		249		2599

		TR. 2/12		403		1073		62		0		170		1538

		TR. 3/4		478		754		36		1		161		1269

		TR. 5/6		241		344		27		18		98		630

		TR.7/10		224		275		42		2		77		543

		TR.8/11		229		328		61		35		140		653

		TR. 9		511		387		263		0		76		1161

		TR. 13		104		93		268		0		5		465

		TR. 15		360		82		0		0		0		442

				3596		4743		873		88		976		9300

		NOVEMBER 22		ADULTS		SR. CTZN.		STUDENT		UNDER 6		TRANSFERS		TOTAL

		TR. 1		1270		1660		85		14		206		3029

		TR. 2/12		698		961		39		1		135		1699

		TR. 3/4		690		585		34		0		110		1309

		TR. 5/6		290		304		37		30		111		661

		TR.7/10		289		299		55		4		54		647

		TR.8/11		330		348		67		51		132		796

		TR. 9		596		445		244		1		79		1286

		TR. 13		136		62		225		1		3		424

		TR. 15		412		41		6		0		0		459

				4711		4705		792		102		830		10310

		DECEMBER 22		ADULTS		SR. CTZN.		STUDENT		UNDER 6		TRANSFERS		TOTAL

		TR. 1		1302		1622		68		25		304		3017

		TR. 2/12		533		1086		42		3		204		1664

		TR. 3/4		461		664		49		8		143		1182

		TR. 5/6		249		433		31		38		130		751

		TR.7/10		189		274		27		0		60		490

		TR.8/11		276		363		75		58		122		772

		TR. 9		563		436		100		0		97		1099

		TR. 13		79		59		163		0		6		301

		TR. 15		415		28		0		0		0		443

				4067		4965		555		132		1066		9719





2022 By Route

		Route		Adults		Senior Citizens		Students		Under 6		Transfers		Total

		1		678		1266		89		4		204		2037

		1		726		1205		86		2		200		2019

		1		860		1560		123		0		249		2543

		1		805		1697		76		0		231		2578

		1		811		1603		108		2		190		2524

		1		949		1740		43		1		246		2733

		1		891		1453		61		14		231		2419

		1		986		1735		70		6		290		2797

		1		1014		1534		119		19		273		2686

		1		1046		1407		114		32		249		2599

		1		1270		1660		85		14		206		3029

		1		1302		1622		68		25		304		3017

		13		48		41		231		0		3		320

		13		32		22		214		0		1		268

		13		56		43		350		0		15		449

		13		65		33		249		0		7		347

		13		83		44		236		0		12		363

		13		72		43		13		0		12		128

		13		97		55		16		0		9		168

		13		152		40		123		0		15		315

		13		121		96		277		0		12		494

		13		104		93		268		0		5		465

		13		136		62		225		1		3		424

		13		79		59		163		0		6		301

		15		353		43		24		0		2		420

		15		346		32		12		0		0		390

		15		488		22		14		0		0		524

		15		369		18		16		3		0		406

		15		427		32		4		0		0		463

		15		326		79		7		0		1		413

		15		345		34		0		0		1		380

		15		457		48		0		0		0		505

		15		421		106		8		0		0		535

		15		360		82		0		0		0		442

		15		412		41		6		0		0		459

		15		415		28		0		0		0		443

		2		349		908		34		0		141		1291

		2		375		790		23		1		145		1189

		2		450		927		52		0		185		1429

		2		439		980		31		0		137		1450

		2		413		910		38		0		149		1361

		2		529		1125		37		4		198		1695

		2		423		953		35		0		170		1411

		2		497		1116		26		2		199		1641

		2		392		1045		23		0		183		1460

		2		403		1073		62		0		170		1538

		2		698		961		39		1		135		1699

		2		533		1086		42		3		204		1664

		3		306		527		15		0		139		848

		3		312		471		12		0		115		795

		3		372		771		20		0		144		1163

		3		301		706		16		0		132		1023

		3		346		751		20		0		130		1117

		3		411		882		29		13		134		1335

		3		359		725		105		16		134		1205

		3		438		820		25		0		126		1283

		3		485		835		26		0		187		1346

		3		478		754		36		1		161		1269

		3		690		585		34		0		110		1309

		3		461		664		49		8		143		1182

		5		172		224		15		0		63		411

		5		167		202		5		0		63		374

		5		254		318		8		0		139		580

		5		269		368		9		0		114		646

		5		266		320		15		2		70		603

		5		277		368		24		15		88		684

		5		204		368		36		34		85		642

		5		248		403		30		38		124		719

		5		234		461		7		11		106		713

		5		241		344		27		18		98		630

		5		290		304		37		30		111		661

		5		249		433		31		38		130		751

		9		409		284		147		0		113		840

		9		427		323		207		1		113		958

		9		561		433		195		4		128		1193

		9		487		407		174		0		127		1068

		9		508		331		54		0		109		893

		9		454		514		26		12		106		1006

		9		475		399		55		7		134		936

		9		546		464		175		0		136		1185

		9		500		472		292		14		115		1278

		9		511		387		263		0		76		1161

		9		596		445		244		1		79		1286

		9		563		436		100		0		97		1099

		7		124		141		16		0		41		281

		7		103		146		5		0		44		254

		7		121		209		10		0		51		340

		7		159		201		5		0		59		365

		7		153		255		8		0		59		416

		7		167		296		2		0		54		465

		7		202		208		4		0		46		414

		7		226		311		11		0		75		548

		7		230		302		32		1		91		565

		7		224		275		42		2		77		543

		7		289		299		55		4		54		647

		7		189		274		27		0		60		490

		8		135		262		22		0		70		419

		8		142		288		17		0		63		447

		8		173		363		6		0		80		542

		8		127		282		15		1		57		425

		8		127		289		14		0		75		430

		8		133		348		57		2		97		540

		8		196		372		51		11		124		630

		8		202		390		76		36		123		704

		8		249		393		52		31		159		725

		8		229		328		61		35		140		653

		8		330		348		67		51		132		796

		8		276		363		75		58		122		772





Pivot

		

				Data

		Route		Sum of Adults		Sum of Transfers		Sum of Senior Citizens		Sum of Under 6		Sum of Students		Sum of Total

		1		11338		2873		18482		119		1042		30981

		2		5501		2016		11874		11		442		17828

		3		4959		1655		8491		38		387		13875

		5		2871		1191		4113		186		244		7414

		7		2187		711		2917		7		217		5328

		8		2319		1242		4026		225		513		7083

		9		6037		1333		4895		39		1932		12903

		13		1045		100		631		1		2365		4042

		15		4719		4		565		3		91		5380

		Grand Total		40976		11125		55994		629		7233		104834





Route 1

		RIDERSHIP (June 2019 - December 2022)

				June-19		July-19		August-19		September-19		October-19		November-19		December-19		January-20		February-20		March-20		April-20		May-20		June-20		July-20		August-20		September-20		October-20		November-20		December-20		January-21		February-21		March-21		April-21		May-21		June-21		July-21		August-21		September-21		October-21		November-21		December-21		January-22		February-22		March-22		April-22		May-22		June-22		July-22		August-22		September-22		October-22		November-22		December-22

		1		4082		4216		3985		3796		4185		3716		3518		3451		3287		3235		1757		1838		2251		2423		2456		2404		2440		2117		2282		2094		1941		2430		2664		2085		2319		2203		2363		2348		2338		2194		2544		2037		2019		2543		2578		2524		2733		2419		2797		2686		2599		3029		3017

		PRODUCTIVITY (2019 - 2022)		2019 (Jun-Dec)		2020		2021		2022

		1		16.8		10.7		10.5		11.0

		RIDER TYPE (2022)		Adults		Sum of Transfers		Age 65+		Under 6		Students		Sum of Total

		1		11338		2873		18482		119		1042		30981

		RIDERSHIP BY SEGMENT (November 2022) from T1 tab

		Need to clear up how the following schedule works with Chris - match up to bus schedule, and ask if Transfer and Transit Center both refer to Transit Center boardings

				NOVEMBER		2022														ROUTE 1				Park Avenue West

																Outbound																																																Inbound

		Time		Transfer						Transit Center						Park Ave West (Outbound)						Kroger (Outbound)						West Park ShpCr (Outbound)						Park Ave West (Outbound)						Lexington-Springmill (Outbound)						Springfield Square (Outbound)						Wal-Mart (Outbound)						Hawkins Medical (Outbound)						Park Avenue West (Inbound)						West Park ShpCr (Inbound)						Kroger (Inbound)						Park Avenue West (Inbound)						Main St. (Inbound)

		Of Run		A		SC		STU		A		SC		STU		A		SC		STU		A		SC		STU		A		SC		STU		A		SC		STU		A		SC		STU		A		SC		STU		A		SC		STU		A		SC		STU		A		SC		STU		A		SC		STU		A		SC		STU		A		SC		STU		A		SC		STU

		7:00		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		21		0		0		15		17		0		0		0		3		79		7		0		0		0

		7:30		2		4		4		12		27		7		45		12		3		0		0		0		1		0		0		0		2		0		0		0		0		1		0		0		1		2		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		8:00		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		1		1		5		4		0		33		16		0		0		0		0

		8:30		19		6		1		47		34		3		16		28		0		3		1		0		9		3		0		0		0		0		0		0		0		0		0		0		2		17		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		9:00		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		2		4		0		8		1		0		13		19		1		17		21		1		0		0		0

		9:30		16		8		0		22		43		2		27		26		0		3		8		0		0		1		0		0		3		0		0		0		0		0		1		0		2		19		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		10:00		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		4		1		0		12		24		0		18		20		0		0		0		0

		10:30		24		3		0		34		56		2		32		28		0		4		8		0		0		2		1		0		4		0		0		0		0		0		1		0		5		23		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		11:00		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		2		2		0		0		2		1		12		30		0		22		26		0		0		0		0

		11:30		21		2		0		28		46		1		24		15		0		9		8		0		2		2		0		2		2		0		0		0		0		3		5		0		7		28		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		12:00		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		5		0		2		3		0		16		15		0		29		20		2		0		0		0

		12:30		15		2		0		34		84		1		21		16		2		11		8		0		3		2		0		0		2		0		2		4		0		2		3		0		8		26		1		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		1:00		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		3		3		0		3		0		0		17		23		0		31		17		1		0		0		0

		1:30		10		11		0		28		56		8		19		23		0		5		14		0		0		0		0		0		1		0		0		1		0		1		6		0		12		26		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		2:00		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		1		2		1		1		13		22		0		13		11		0		0		0		0

		2:30		14		21		0		24		57		0		16		21		1		5		8		0		0		0		0		0		2		3		0		1		0		26		13		1		23		25		2		1		3		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		3:00		0		2		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		1		0		1		3		0		20		18		0		21		8		1		0		0		0

		3:30		4		10		0		17		35		0		14		15		0		3		14		0		0		0		0		2		0		0		3		0		0		17		7		0		17		23		3		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		4:00		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		2		0		13		23		0		17		13		0		0		0		0

		4:30		2		5		0		17		50		0		12		14		1		2		6		0		0		0		0		1		1		0		0		0		0		6		5		1		14		28		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		5:00		0		0		0		0		0		0		0		0		0		3		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		1		1		2		0		0		16		19		0		26		10		0		0		0		0

		5:30		0		0		0		5		7		1		5		3		0		0		5		0		0		0		0		1		0		0		0		0		0		2		1		0		17		5		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				Outbound Stops																		Inbound Stops

		Time		Transit Center		Park Ave West (Outbound)		Kroger (Outbound)		West Park ShpCr (Outbound)		Park Ave West (Outbound)		Lexington-Springmill (Outbound)		Springfield Square (Outbound)		Wal-Mart (Outbound)		Hawkins Medical (Outbound)		Park Avenue West (Inbound)		West Park ShpCr (Inbound)		Kroger (Inbound)		Park Avenue West (Inbound)		Main St. (Inbound)

		7:00																				21		32		0		89		0		142

		7:30		56		60		0		1		2		0		1		3		0		0		0		0		0		0		123

		8:00		0		0		0		0		0		0		0		0		0		1		2		9		49		0		61

		8:30		110		44		4		12		0		0		0		19		0		0		0		0		0		0		189

		9:00		0		0		0		0		0		0		0		0		0		6		9		33		39		0		87

		9:30		91		53		11		1		3		0		1		21		0		0		0		0		0		0		181

		10:00		0		0		0		0		0		0		0		0		0		1		5		36		38		0		80

		10:30		119		60		12		3		4		0		1		28		1		0		0		0		0		0		228

		11:00		0		0		0		0		0		0		0		0		0		4		3		42		48		0		97

		11:30		98		39		17		4		4		0		8		35		0		0		0		0		0		0		205

		12:00		0		0		0		0		0		0		0		0		0		6		5		31		51		0		93

		12:30		136		39		19		5		2		6		5		35		0		1		0		0		0		0		248

		1:00		0		0		0		0		0		0		0		0		0		6		3		40		49		0		98

		1:30		113		42		19		0		1		1		7		38		0		0		0		0		0		0		221

		2:00		0		0		0		0		0		0		0		0		0		2		4		35		24		0		65

		2:30		116		38		13		0		5		1		40		50		5		0		0		0		0		0		268

		3:00		2		0		1		0		0		0		0		0		0		2		4		38		30		0		77

		3:30		66		29		17		0		2		3		24		43		1		0		0		0		0		0		185

		4:00		0		0		1		0		0		0		0		0		0		0		3		36		30		0		70

		4:30		74		27		8		0		2		0		12		42		1		0		0		0		0		0		166

		5:00		0		0		3		0		0		0		0		0		0		3		2		35		36		0		79

		5:30		13		8		5		0		1		0		3		22		0		0		0		0		0		0		52

		Total segment		994		439		130		26		26		11		102		336		8		53		72		335		483		0

				Inbound Stops										Outbound Stops

				Park Avenue West		West Park ShpCr		Kroger		Park Avenue West		Main St.		Transit Center		Park Ave West		Kroger		West Park ShpCr		Park Ave West		Lexington-Springmill		Springfield Square		Wal-Mart		Hawkins Medical

		7:00 AM		21		32		0		89		0		56		60		0		1		2		0		1		3		0		265

		8:00 AM		1		2		9		49		0		110		44		4		12		0		0		0		19		0		250

		9:00 AM		6		9		33		39		0		91		53		11		1		3		0		1		21		0		268

		10:00 AM		1		5		36		38		0		119		60		12		3		4		0		1		28		1		308

		11:00 AM		4		3		42		48		0		98		39		17		4		4		0		8		35		0		302

		12:00 PM		6		5		31		51		0		136		39		19		5		2		6		5		35		0		340

		1:00 PM		6		3		40		49		0		113		42		19		0		1		1		7		38		0		319

		2:00 PM		2		4		35		24		0		116		38		13		0		5		1		40		50		5		333

		3:00 PM		2		4		38		30		0		66		29		17		0		2		3		24		43		1		259

		4:00 PM		0		3		36		30		0		74		27		8		0		2		0		12		42		1		235

		5:00 PM		3		2		35		36		0		13		8		5		0		1		0		3		22		0		128

				52		72		335		483		0		992		439		125		26		26		11		102		336		8		3007

		Reformatted 2		7:00 AM		8:00 AM		9:00 AM		10:00 AM		11:00 AM		12:00 PM		1:00 PM		2:00 PM		3:00 PM		4:00 PM		5:00 PM

		Park Avenue West (Inbound)		21		1		6		1		4		6		6		2		2		0		3		52

		West Park ShpCr (Inbound)		32		2		9		5		3		5		3		4		4		3		2		72

		Kroger (Inbound)		0		9		33		36		42		31		40		35		38		36		35		335

		Park Avenue West (Inbound)		89		49		39		38		48		51		49		24		30		30		36		483

		Main St. (Inbound)		0		0		0		0		0		0		0		0		0		0		0		0

		Transit Center		56		110		91		119		98		136		113		116		66		74		13		992

		Park Ave West (Outbound)		60		44		53		60		39		39		42		38		29		27		8		439

		Kroger (Outbound)		0		4		11		12		17		19		19		13		17		8		5		125

		West Park ShpCr (Outbound)		1		12		1		3		4		5		0		0		0		0		0		26

		Park Ave West (Outbound)		2		0		3		4		4		2		1		5		2		2		1		26

		Lexington-Springmill (Outbound)		0		0		0		0		0		6		1		1		3		0		0		11

		Springfield Square (Outbound)		1		0		1		1		8		5		7		40		24		12		3		102

		Wal-Mart (Outbound)		3		19		21		28		35		35		38		50		43		42		22		336

		Hawkins Medical (Outbound)		0		0		0		1		0		0		0		5		1		1		0		8

				265		250		268		308		302		340		319		333		259		235		128		3007

				Park Avenue West (Inbound)		West Park ShpCr (Inbound)		Kroger (Inbound)		Park Avenue West (Inbound)		Main St. (Inbound)		Transit Center		Park Ave West (Outbound)		Kroger (Outbound)		West Park ShpCr (Outbound)		Park Ave West (Outbound)		Lexington-Springmill (Outbound)		Springfield Square (Outbound)		Wal-Mart (Outbound)		Hawkins Medical (Outbound)

		7:00 AM		21		32		0		89		0		56		60		0		1		2		0		1		3		0		265

		8:00 AM		1		2		9		49		0		110		44		4		12		0		0		0		19		0		250

		9:00 AM		6		9		33		39		0		91		53		11		1		3		0		1		21		0		268

		10:00 AM		1		5		36		38		0		119		60		12		3		4		0		1		28		1		308

		11:00 AM		4		3		42		48		0		98		39		17		4		4		0		8		35		0		302

		12:00 PM		6		5		31		51		0		136		39		19		5		2		6		5		35		0		340

		1:00 PM		6		3		40		49		0		113		42		19		0		1		1		7		38		0		319

		2:00 PM		2		4		35		24		0		116		38		13		0		5		1		40		50		5		333

		3:00 PM		2		4		38		30		0		66		29		17		0		2		3		24		43		1		259

		4:00 PM		0		3		36		30		0		74		27		8		0		2		0		12		42		1		235

		5:00 PM		3		2		35		36		0		13		8		5		0		1		0		3		22		0		128

				52		72		335		483		0		992		439		125		26		26		11		102		336		8		3007
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7:00 AM

8:00 AM

9:00 AM

10:00 AM

11:00 AM

12:00 PM

1:00 PM

2:00 PM

3:00 PM

4:00 PM

5:00 PM



Route 7

		RIDERSHIP (June 2019 - December 2022)

				June-19		July-19		August-19		September-19		October-19		November-19		December-19		January-20		February-20		March-20		April-20		May-20		June-20		July-20		August-20		September-20		October-20		November-20		December-20		January-21		February-21		March-21		April-21		May-21		June-21		July-21		August-21		September-21		October-21		November-21		December-21		January-22		February-22		March-22		April-22		May-22		June-22		July-22		August-22		September-22		October-22		November-22		December-22

		2		3135		3479		3040		2999		3169		2781		2767		3038		2662		2425		1395		1205		1575		1646		1395		1461		1465		1314		1318		1198		1040		1444		1405		1185		1440		1548		1456		1408		1404		1352		1401		1291		1189		1429		1450		1361		1695		1411		1641		1460		1538		1699		1664

		PRODUCTIVITY (2019 - 2022)		2019		2020		2021		2022

		2		13.1		7.5		6.3		6.4

		RIDER TYPE (2022)		Adults		Sum of Transfers		Age 65+		Under 6		Students		Sum of Total

				5501		2016		11874		11		442		17828

		RIDERSHIP BY SEGMENT (November 2022)

				NOVEMBER		2022														ROUTE 2				Lexington Ave./W. Cook Rd.

		Time		Transfer						Transit Center						Lexington						Save-A-Lot						SS Admin						Kroger						Executive Court						Lexington						Cook Rd.						Elmridge						Main St.						Cook Rd.						Turtle Creek						Lexington						The Center						Lexington

		Of Run		A		SC		STU		A		SC		STU		A		SC		STU		A		SC		STU		A		SC		STU		A		SC		STU		A		SC		STU		A		SC		STU		A		SC		STU		A		SC		STU		A		SC		STU		A		SC		STU		A		SC		STU		A		SC		STU		A		SC		STU		A		SC		STU

		7:30		1		1		0		32		128		0		7		2		0		0		0		0		0		0		0		10		4		0		0		0		0		0		2		0		1		10		0		0		0		0		5		8		5		0		1		0		0		15		0		20		0		0		0		4		0		3		4		1

		8:30		12		0		0		14		26		0		0		5		0		0		0		0		0		0		0		7		3		0		0		0		0		1		0		0		1		0		1		0		3		0		1		4		1		1		1		0		5		8		0		1		0		0		3		13		0		2		1		0

		9:30		6		5		0		15		29		0		7		12		0		0		2		0		0		0		0		6		20		0		0		0		0		0		4		0		0		1		0		0		1		0		3		6		1		0		2		0		2		4		0		0		0		0		2		21		0		0		3		0

		10:30		13		2		0		25		30		0		7		16		0		0		6		0		0		0		0		6		3		0		0		0		0		1		0		0		3		0		1		0		0		0		6		6		0		1		0		0		3		4		0		0		0		0		14		13		0		0		1		0

		11:30		12		0		0		23		34		1		2		5		1		2		1		0		0		0		0		15		11		0		0		0		0		1		0		0		0		0		0		0		0		0		6		4		0		0		0		0		2		15		0		2		1		0		16		42		0		1		11		0

		12:30		6		1		0		27		31		1		1		6		1		6		10		0		0		0		0		12		7		0		0		1		0		2		0		0		1		2		0		0		0		0		2		7		0		0		2		0		1		10		0		0		0		0		14		20		0		1		1		0

		1:30		10		11		0		24		36		2		0		1		0		2		10		0		0		0		0		2		23		3		0		2		0		0		4		0		1		5		0		0		0		0		0		2		0		0		0		0		0		6		0		1		1		0		8		15		0		0		1		0

		2:30		18		2		0		25		21		1		7		0		0		2		0		1		0		1		0		11		8		6		0		0		0		0		2		0		0		1		0		0		0		0		1		3		0		0		7		0		3		2		0		1		0		0		8		11		2		3		1		0

		3:30		8		0		0		24		24		0		6		2		1		2		3		0		1		1		0		13		23		0		0		0		0		0		1		0		1		0		0		0		0		0		4		0		0		0		0		1		4		1		0		2		4		0		10		24		0		0		2		0

		4:30		24		0		0		20		10		1		5		4		0		1		1		0		1		0		0		25		8		7		0		0		0		0		1		0		0		0		0		0		0		0		0		2		0		0		0		0		1		0		0		0		2		0		3		3		0		0		1		0

		5:30		3		0		0		3		6		0		0		1		0		0		0		0		0		0		0		7		4		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0

				Transit Center		Lexington		Save-A-Lot		SS Admin		Kroger		Executive Court		Lexington		Cook Rd.		Elmridge		Main St.		Cook Rd.		Turtle Creek		Lexington		The Center		Lexington

		7:30		162		9		0		0		14		0		2		11		0		18		1		15		20		4		8		264

		8:30		52		5		0		0		10		0		1		2		3		6		2		13		1		16		3		114

		9:30		55		19		2		0		26		0		4		1		1		10		2		6		0		23		3		152

		10:30		70		23		6		0		9		0		1		4		0		12		1		7		0		27		1		161

		11:30		70		8		3		0		26		0		1		0		0		10		0		17		3		58		12		208

		12:30		66		8		16		0		19		1		2		3		0		9		2		11		0		34		2		173

		1:30		83		1		12		0		28		2		4		6		0		2		0		6		2		23		1		170

		2:30		67		7		3		1		25		0		2		1		0		4		7		5		1		21		4		148

		3:30		56		9		5		2		36		0		1		1		0		4		1		5		6		34		2		162

		4:30		55		9		2		1		40		0		1		0		0		2		0		1		2		6		1		120

		5:30		12		1		0		0		11		0		1		0		0		0		0		0		0		1		0		26

				748		99		49		4		244		3		20		29		4		77		16		86		35		247		37		1698
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Route 15

		RIDERSHIP (June 2019 - December 2022)

				June-19		July-19		August-19		September-19		October-19		November-19		December-19		January-20		February-20		March-20		April-20		May-20		June-20		July-20		August-20		September-20		October-20		November-20		December-20		January-21		February-21		March-21		April-21		May-21		June-21		July-21		August-21		September-21		October-21		November-21		December-21		January-22		February-22		March-22		April-22		May-22		June-22		July-22		August-22		September-22		October-22		November-22		December-22

		3		1115		1489		1332		1302		1543		1501		1396		1573		1332		1278		692		712		978		1027		916		937		914		857		894		775		778		898		1056		823		913		932		920		979		938		1009		1004		848		795		1163		1023		1117		1335		1205		1283		1346		1269		1309		1182

				PRODUCTIVITY (2019 - 2022)		2019		2020		2021		2022

				3		5.9		4.3		4.2		4.9

				RIDER TYPE (2022)		Adults		Sum of Transfers		Age 65+		Under 6		Students		Sum of Total

						4959		1655		8491		38		387		13875

		RIDERSHIP BY SEGMENT (November 2022)

		Time		Transfer						Transit Center						Main St.						Logan						Main St.						Wal-Mart						Straub Rd.						Mid-Bellville						Logan						Main St.						Cook/Woodville						Davidson						Cleveland Ave.						Bowers Ave.						First St.						Second St.						Hedges Ave.

		Of Run		A		SC		STU		A		SC		STU		A		SC		STU		A		SC		STU		A		SC		STU		A		SC		STU		A		SC		STU		A		SC		STU		A		SC		STU		A		SC		STU		A		SC		STU		A		SC		STU		A		SC		STU		A		SC		STU		A		SC		STU		A		SC		STU		A		SC		STU

		7:30		0		1		0		8		2		0		13		7		7		0		0		0		0		0		0		1		13		0		1		1		0		1		0		0		0		0		0		0		0		0		14		9		0		0		1		0		1		4		0		0		0		0		0		0		0		0		0		0		0		0		0

		8:30		0		7		0		17		8		0		2		8		3		0		0		0		0		1		0		0		2		0		4		3		0		1		1		0		0		0		0		0		0		0		5		15		2		7		3		0		15		2		0		1		0		0		0		0		0		0		0		0		0		0		0

		9:30		0		2		0		11		8		1		6		0		0		0		0		0		2		1		0		5		12		0		5		4		0		0		1		0		0		0		0		0		0		0		3		9		0		7		3		0		7		7		1		0		0		0		0		0		0		0		0		0		0		1		0

		10:30		0		5		0		17		18		0		6		5		0		0		0		0		0		0		0		12		9		0		1		5		0		4		1		0		0		0		0		0		0		0		5		9		0		3		7		0		7		6		0		0		0		0		0		0		0		0		0		0		0		0		0

		11:30		0		4		0		16		17		1		3		4		0		0		0		0		0		0		0		11		9		0		1		3		0		3		3		0		0		0		0		0		1		0		8		15		2		1		4		0		1		4		0		0		1		0		0		0		0		0		1		0		0		0		0

		12:30		1		2		0		21		24		0		2		6		0		1		0		0		0		0		0		5		7		0		2		1		0		3		0		0		0		0		0		0		0		0		6		20		0		1		2		0		7		4		0		1		0		0		0		0		0		2		1		0		0		3		0

		1:30		8		0		0		32		26		0		3		5		1		0		1		0		0		2		0		8		9		0		2		2		0		2		4		0		0		0		0		4		5		1		12		8		0		4		5		0		14		3		0		0		3		0		0		0		0		1		5		0		0		0		0

		2:30		7		1		0		31		16		3		4		4		0		1		0		0		0		0		2		24		21		1		0		1		0		2		2		0		0		0		0		2		4		0		4		6		0		4		0		0		2		0		0		0		0		0		1		0		0		1		7		0		0		1		0

		3:30		19		1		0		32		22		4		2		0		0		0		0		0		0		0		0		11		13		1		0		0		0		0		0		0		0		0		0		3		1		0		6		8		1		0		1		1		1		1		1		0		0		0		0		0		0		0		0		0		1		0		0

		4:30		35		0		0		30		19		0		0		2		0		0		0		0		0		0		0		9		9		0		0		0		0		0		0		0		0		0		0		2		2		0		4		2		0		2		1		0		1		0		0		2		0		0		1		0		0		0		0		0		0		0		0

		5:30		17		0		0		37		22		0		0		0		0		0		0		0		0		0		0		12		1		0		0		0		0		0		0		0		0		0		0		1		0		1		1		2		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				Transit Center		Main St.		Logan		Main St.		Wal-Mart		Straub Rd.		Mid-Bellville		Logan		Main St.		Cook/Woodville		Davidson		Cleveland Ave.		Bowers Ave.		First St.		Second St.		Hedges Ave.

		7:30		11		27		0		0		14		2		1		0		0		23		1		5		0		0		0		0		84

		8:30		32		13		0		1		2		7		2		0		0		22		10		17		1		0		0		0		107

		9:30		22		6		0		3		17		9		1		0		0		12		10		15		0		0		0		1		96

		10:30		40		11		0		0		21		6		5		0		0		14		10		13		0		0		0		0		120

		11:30		38		7		0		0		20		4		6		0		1		25		5		5		1		0		1		0		113

		12:30		48		8		1		0		12		3		3		0		0		26		3		11		1		0		3		3		122

		1:30		66		9		1		2		17		4		6		0		10		20		9		17		3		0		6		0		170

		2:30		58		8		1		2		46		1		4		0		6		10		4		2		0		1		8		1		152

		3:30		78		2		0		0		25		0		0		0		4		15		2		3		0		0		0		1		130

		4:30		84		2		0		0		18		0		0		0		4		6		3		1		2		1		0		0		121

		5:30		76		0		0		0		13		0		0		0		2		3		0		0		0		0		0		0		94

				553		93		3		8		205		36		28		0		27		176		57		89		8		2		18		6		1309
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		RIDERSHIP (June 2019 - December 2022)

				June-19		July-19		August-19		September-19		October-19		November-19		December-19		January-20		February-20		March-20		April-20		May-20		June-20		July-20		August-20		September-20		October-20		November-20		December-20		January-21		February-21		March-21		April-21		May-21		June-21		July-21		August-21		September-21		October-21		November-21		December-21		January-22		February-22		March-22		April-22		May-22		June-22		July-22		August-22		September-22		October-22		November-22		December-22

		5		993		1206		1122		1069		1026		809		957		1090		978		850		362		370		483		585		627		609		663		572		603		539		466		688		538		511		514		485		463		508		443		399		458		411		374		580		646		603		684		642		719		713		630		661		751

		PRODUCTIVITY (2019 - 2022)		2019		2020		2021		2022

		5		8.8		5.6		4.6		5.3

		RIDER TYPE (2022)		Adults		Sum of Transfers		Age 65+		Under 6		Students		Sum of Total

				2871		1191		4113		186		244		7414

		RIDERSHIP BY SEGMENT (November 2022)

		Time		Transfer						Transit Center						Second St.						Walnut						Fifth St.						Springmill						King St.						Bryden						Trimble						RNI Longview						Springmill						Longview						Lida						Harker						Main St.

		Of Run		A		SC		STU		A		SC		STU		A		SC		STU		A		SC		STU		A		SC		STU		A		SC		STU		A		SC		STU		A		SC		STU		A		SC		STU		A		SC		STU		A		SC		STU		A		SC		STU		A		SC		STU		A		SC		STU		A		SC		STU

		7:30		4		0		0		14		1		0		1		0		0		0		0		0		0		0		0		0		0		0		0		3		0		0		1		0		0		5		0		0		0		0		0		0		0		0		1		0		3		2		0		16		2		0		0		2		0

		8:30		12		1		17		18		7		0		1		0		0		0		0		0		0		0		0		3		0		0		3		7		0		2		2		0		1		2		0		0		0		0		0		0		0		1		0		0		1		1		0		0		1		0		0		6		0

		9:30		0		2		0		14		13		0		2		1		0		0		7		0		0		0		0		3		3		0		2		3		1		3		0		0		1		2		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		6		0

		10:30		4		2		1		6		15		0		0		1		0		0		6		0		0		3		0		0		0		0		0		6		0		0		0		0		3		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		3		0

		11:30		2		4		0		7		14		0		0		1		0		0		0		0		0		0		0		0		0		0		0		3		0		0		0		0		3		1		0		0		0		0		0		0		0		1		1		0		1		4		0		0		0		0		3		1		0

		12:30		6		1		1		7		15		0		1		2		0		0		1		0		0		0		0		1		3		0		0		1		0		1		0		0		2		1		0		0		0		0		1		0		0		3		0		0		1		1		0		0		0		0		0		3		0

		1:30		7		5		0		5		9		0		0		1		0		0		0		2		0		0		0		4		7		0		1		3		0		0		0		0		11		4		0		1		0		0		2		0		0		1		0		0		3		1		0		0		0		0		1		3		0

		2:30		15		7		0		5		12		0		0		1		0		0		1		0		0		1		0		1		2		0		10		2		0		0		0		0		1		3		1		0		0		0		3		0		0		0		0		0		0		0		0		0		0		0		0		3		0

		3:30		7		1		0		10		8		1		1		1		0		0		0		0		0		1		0		0		1		0		0		1		0		0		0		0		6		2		12		0		0		0		2		0		1		0		0		0		0		3		0		0		2		0		0		0		0

		4:30		4		1		0		14		11		0		0		2		0		0		1		0		0		0		0		0		1		0		0		3		0		0		0		0		0		1		0		0		0		0		1		0		0		2		0		0		3		0		0		0		0		0		0		3		0

		5:30		6		1		0		3		18		0		1		1		0		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				Transit Center		Second St.		Walnut		Fifth St.		Springmill		King St.		Bryden		Trimble		RNI Longview		Springmill		Longview		Lida		Harker		Main St.

		7:30		19		1		0		0		0		3		1		5		0		0		1		5		18		2		55

		8:30		55		1		0		0		3		10		4		3		0		0		1		2		1		6		86

		9:30		29		3		7		0		6		6		3		3		0		0		0		0		0		6		63

		10:30		28		1		6		3		0		6		0		4		0		0		0		0		0		3		51

		11:30		27		1		0		0		0		3		0		4		0		0		2		5		0		4		46

		12:30		30		3		1		0		4		1		1		3		0		1		3		2		0		3		52

		1:30		26		1		2		0		11		4		0		15		1		2		1		4		0		4		71

		2:30		39		1		1		1		3		12		0		5		0		3		0		0		0		3		68

		3:30		27		2		0		1		1		1		0		20		0		3		0		3		2		0		60

		4:30		30		2		1		0		1		3		0		1		0		1		2		3		0		3		47

		5:30		28		2		0		0		0		1		0		1		0		0		0		0		0		0		32

				338		18		18		5		29		50		9		64		1		10		10		24		21		34		631
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		RIDERSHIP (June 2019 - December 2022)

				June-19		July-19		August-19		September-19		October-19		November-19		December-19		January-20		February-20		March-20		April-20		May-20		June-20		July-20		August-20		September-20		October-20		November-20		December-20		January-21		February-21		March-21		April-21		May-21		June-21		July-21		August-21		September-21		October-21		November-21		December-21		January-22		February-22		March-22		April-22		May-22		June-22		July-22		August-22		September-22		October-22		November-22		December-22

		7		837		798		765		827		860		774		829		974		765		645		278		300		390		386		394		407		350		281		365		336		334		411		385		372		428		450		410		375		370		348		336		281		254		340		365		416		465		414		548		565		543		647		490

		PRODUCTIVITY (2019 - 2022)		2019		2020		2021		2022

				7.0		3.9		3.4		3.8

		RIDER TYPE (2022)		Adults		Sum of Transfers		Age 65+		Under 6		Students		Sum of Total

				2187		711		2917		7		217		5328

		RIDERSHIP BY SEGMENT (November 2022)

		Time		Transfer						Transit Center						Fourth St.						Wayne St.						Grace St.						Central Ave.						Ashland Rd.						Kroger						Samaritan Medical						Ashland Rd.						Madison Ave.						Park Ave East						Maint St.

		Of Run		A		SC		STU		A		SC		STU		A		SC		STU		A		SC		STU		A		SC		STU		A		SC		STU		A		SC		STU		A		SC		STU		A		SC		STU		A		SC		STU		A		SC		STU		A		SC		STU		A		SC		STU

		7:30		1		0		0		6		0		0		0		0		0		1		2		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		3		0		0		0		1		0		0		0		0		0

		8:30		1		0		0		12		18		0		0		0		0		0		4		0		0		0		0		3		1		0		6		2		0		1		3		0		0		0		0		0		2		0		0		0		0		0		0		0		0		0		0

		9:30		4		3		0		18		10		0		0		0		0		5		4		0		0		2		0		0		1		0		1		2		0		2		4		1		0		0		0		0		6		0		0		0		0		2		2		0		0		0		0

		10:30		0		1		0		14		10		1		0		0		0		1		2		0		1		3		2		2		3		0		2		4		0		3		2		0		1		0		0		2		0		0		0		0		0		2		2		0		0		0		0

		11:30		1		2		0		8		10		1		0		0		0		1		1		3		1		1		0		2		3		0		3		7		0		6		6		0		0		0		0		1		3		0		2		1		0		0		2		0		0		0		0

		12:30		7		3		2		11		18		2		1		0		0		0		1		12		3		1		0		0		1		0		1		5		0		5		5		0		0		0		0		0		2		0		2		2		0		3		4		0		0		0		0

		1:30		6		2		0		19		10		0		0		0		0		2		3		4		0		0		0		0		1		0		3		0		1		4		1		0		0		0		0		0		0		0		1		6		0		3		0		0		0		0		0

		2:30		2		3		0		11		10		1		0		15		0		2		5		2		0		0		0		0		2		1		4		1		0		2		4		0		0		1		0		3		1		0		3		0		0		7		1		0		0		0		0

		3:30		1		1		0		12		9		14		0		4		0		0		3		1		3		1		0		3		2		0		2		2		0		5		7		0		0		0		0		0		2		0		6		3		0		2		0		0		0		0		0

		4:30		6		5		0		3		4		1		0		0		0		0		0		0		0		0		0		0		0		0		1		3		0		7		6		0		0		0		0		2		3		0		0		1		0		1		0		0		0		0		0

		5:30		3		0		0		2		4		2		0		1		0		0		0		0		0		0		0		0		0		0		1		0		0		1		1		0		0		0		0		6		0		0		0		0		0		0		0		0		0		0		0

				Transit Center		Fourth St.		Wayne St.		Grace St.		Central Ave.		Ashland Rd.		Kroger		Samaritan Medical		Ashland Rd.		Madison Ave.		Park Ave East		Maint St.

		7:30		7		0		4		0		0		0		0		0		3		0		1		0		15

		8:30		31		0		4		0		4		8		4		0		2		0		0		0		53

		9:30		35		0		9		2		1		3		7		0		6		0		4		0		67

		10:30		26		0		3		6		5		6		5		1		2		0		4		0		58

		11:30		22		0		5		2		5		10		12		0		4		3		2		0		65

		12:30		43		1		13		4		1		6		10		0		2		4		7		0		91

		1:30		37		0		9		0		1		4		5		0		0		7		3		0		66

		2:30		27		15		9		0		3		5		6		1		4		3		8		0		81

		3:30		37		4		4		4		5		4		12		0		2		9		2		0		83

		4:30		19		0		0		0		0		4		13		0		5		1		1		0		43

		5:30		11		1		0		0		0		1		2		0		6		0		0		0		21

				295		21		60		18		25		51		76		2		36		27		32		0		643
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		RIDERSHIP (June 2019 - December 2022)

				June-19		July-19		August-19		September-19		October-19		November-19		December-19		January-20		February-20		March-20		April-20		May-20		June-20		July-20		August-20		September-20		October-20		November-20		December-20		January-21		February-21		March-21		April-21		May-21		June-21		July-21		August-21		September-21		October-21		November-21		December-21		January-22		February-22		March-22		April-22		May-22		June-22		July-22		August-22		September-22		October-22		November-22		December-22

		8		1232		1327		1121		1154		1076		971		984		1028		920		817		375		406		581		605		630		642		668		512		535		464		459		550		635		540		579		586		623		573		547		518		512		419		447		542		425		430		540		630		704		725		653		796		772

		PRODUCTIVITY (2019 - 2022)		2019		2020		2021		2022

				9.6		5.5		5.0		5.1

		RIDER TYPE (2022)		Adults		Sum of Transfers		Age 65+		Under 6		Students		Sum of Total

				2319		1242		4026		225		513		7083

		RIDERSHIP BY SEGMENT (November 2022)

		Time		Transfer						Transit Center						Second St.						Sturges						Cline						Millsboro						Trimble						Balgreen Medical						Akron Children's Hospital						Veteran's Affairs						Marion						Glessner						Wood						First St.

		Of Run		A		SC		STU		A		SC		STU		A		SC		STU		A		SC		STU		A		SC		STU		A		SC		STU		A		SC		STU		A		SC		STU		A		SC		STU		A		SC		STU		A		SC		STU		A		SC		STU		A		SC		STU		A		SC		STU

		7:00		0		0		0		0		0		0		8		1		1		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		11		17		0		17		8		7		1		14		0

		8:00		0		7		0		5		0		0		5		2		0		2		10		0		15		1		19		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		10		2		2		1		0		0

		9:00		1		2		0		3		5		1		0		1		0		2		0		0		4		2		3		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		2		0		1		4		0

		10:00		4		1		0		7		24		1		3		3		0		1		1		0		16		1		1		0		0		0		0		1		0		0		1		0		0		0		0		0		0		0		0		2		0		2		9		0		6		6		0		6		1		0

		11:00		4		0		0		11		13		1		1		4		0		2		1		0		1		4		1		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		3		4		1		0		2		0		0		3		0

		12:00		9		0		1		8		16		0		3		1		0		2		2		0		4		1		3		0		0		0		0		0		0		0		0		0		1		0		1		0		5		0		0		1		0		1		3		1		0		0		0		0		0		0

		1:00		4		2		0		3		23		0		0		2		0		3		0		0		6		3		0		1		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		1		0		3		5		0		0		2		0		0		4		0

		2:00		5		1		1		6		15		0		2		2		0		2		1		0		4		0		1		1		0		0		0		0		0		1		0		0		0		0		0		0		1		0		0		0		0		4		2		0		1		5		1		0		1		0

		3:00		14		2		0		12		11		0		0		0		0		1		0		0		3		2		2		0		0		0		1		1		0		2		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		2		0		1		0		0

		4:00		20		14		7		6		21		1		1		2		0		0		0		0		1		0		0		0		0		0		0		2		0		0		0		0		1		0		1		0		0		0		0		0		0		1		1		0		0		1		0		0		0		0

		5:00		23		5		5		15		21		4		0		0		0		0		0		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

				Transit Center		Second St.		Sturges		Cline		Millsboro		Trimble		Balgreen Medical		Akron Children's Hospital		Veteran's Affairs		Marion		Glessner		Wood		First St.

		7:00		0		10		0		1		0		0		0		0		0		1		28		32		15		87

		8:00		12		7		12		35		0		0		0		0		0		0		0		14		1		81

		9:00		12		1		2		9		0		0		0		0		0		0		1		2		5		32

		10:00		37		6		2		18		0		1		1		0		0		2		11		12		7		97

		11:00		29		5		3		6		0		0		1		0		0		0		8		2		3		57

		12:00		34		4		4		8		0		0		0		2		5		1		5		0		0		63

		1:00		32		2		3		9		1		0		0		0		1		1		8		2		4		63

		2:00		28		4		3		5		1		0		1		0		1		0		6		7		1		57

		3:00		39		0		1		7		0		2		2		0		0		0		0		2		1		54

		4:00		69		3		0		1		0		2		0		2		0		0		2		1		0		80

		5:00		73		0		0		0		1		0		0		0		0		0		0		0		0		74

				365		42		30		99		3		5		5		4		7		5		69		74		37		745
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		RIDERSHIP (June 2019 - December 2022)

				June-19		July-19		August-19		September-19		October-19		November-19		December-19		January-20		February-20		March-20		April-20		May-20		June-20		July-20		August-20		September-20		October-20		November-20		December-20		January-21		February-21		March-21		April-21		May-21		June-21		July-21		August-21		September-21		October-21		November-21		December-21		January-22		February-22		March-22		April-22		May-22		June-22		July-22		August-22		September-22		October-22		November-22		December-22

		9		1672		1985		2050		2120		2393		1964		1846		2306		2044		1570		589		659		984		1061		1128		1180		1217		1017		961		868		795		1017		969		839		755		831		912		999		966		948		1063		840		958		1193		1068		893		1006		936		1185		1278		1161		1286		1099

		PRODUCTIVITY (2019 - 2022)		2019		2020		2021		2022

				8.6		5.2		4.2		4.6

		RIDER TYPE (2022)		Adults		Sum of Transfers		Age 65+		Under 6		Students		Sum of Total

				6037		1333		4895		39		1932		12903

		RIDERSHIP BY SEGMENT (November 2022)

		Time		Transfer						Transit Center						Walnut						Fourth St.						Home Rd.						Walker Lake						Lex-Springmill						Buckeye Village						OSU/NCSC						Meijer						Target						Village Mall Dr						Avita						Wellness Center						Fourth St.						Main St.

		Of Run		A		SC		STU		A		SC		STU		A		SC		STU		A		SC		STU		A		SC		STU		A		SC		STU		A		SC		STU		A		SC		STU		A		SC		STU		A		SC		STU		A		SC		STU		A		SC		STU		A		SC		STU		A		SC		STU		A		SC		STU		A		SC		STU

		7:00		0		0		0		18		2		0		8		0		0		3		2		28		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		5		2		0		0		0		0

		8:00		0		0		3		40		7		7		5		0		1		8		3		0		0		1		0		0		0		0		0		0		0		0		0		5		0		0		2		1		1		0		0		0		0		0		0		0		0		0		0		0		0		0		5		6		1		0		0		0

		9:00		4		5		2		14		23		10		2		0		0		3		6		6		0		0		0		0		0		0		0		0		0		0		0		15		0		0		0		1		0		0		2		1		0		0		0		0		0		1		1		0		0		0		7		16		1		0		2		0

		10:00		1		2		0		40		15		4		2		2		0		9		11		2		0		1		0		0		0		0		0		0		0		0		0		5		0		0		1		1		4		0		1		1		0		0		4		0		1		0		0		0		0		0		6		6		1		0		0		0

		11:00		2		4		0		16		15		3		0		3		0		3		9		21		1		2		0		1		1		0		3		3		2		0		0		2		0		0		7		1		2		0		0		1		0		1		1		0		0		8		0		1		9		0		4		13		7		0		0		1

		12:00		3		2		0		23		18		10		7		3		1		1		4		0		0		1		0		0		2		0		0		1		0		0		0		0		0		0		9		4		2		0		3		4		0		2		3		0		4		3		0		2		1		0		8		5		0		4		1		0

		1:00		7		4		5		14		22		6		2		4		0		3		4		5		0		0		0		0		0		0		4		2		0		0		0		4		0		8		11		1		6		0		1		3		1		1		0		0		1		7		0		0		3		0		4		4		0		0		1		0

		2:00		2		4		2		14		14		2		1		2		0		16		3		0		0		0		0		2		1		0		7		4		0		0		0		0		1		1		9		3		7		0		1		3		2		0		6		0		11		3		0		1		2		0		11		10		0		0		0		0

		3:00		2		3		0		8		9		5		4		2		0		4		1		0		0		0		0		0		2		0		5		4		0		0		0		3		2		0		9		3		3		0		3		1		1		0		3		0		23		6		2		0		1		0		9		2		3		0		1		0

		4:00		19		0		1		16		6		3		4		1		0		3		2		0		0		0		0		0		0		0		10		0		0		0		0		0		2		1		6		15		5		0		5		0		1		0		3		0		6		4		0		3		0		0		44		1		0		0		0		0

		5:00		1		1		0		9		2		0		2		2		0		1		4		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		4		0		1		0		0		0		0		0		0		0		0		1		0		0		0		0		3		0		1		0		0		0

				Transit Center		Walnut		Fourth St.		Home Rd.		Walker Lake		Lex-Springmill		Buckeye Village		OSU/NCSC		Meijer		Target		Village Mall Dr		Avita		Wellness Center		Fourth St.		Main St.

		7:00		20		8		33		0		1		0		0		0		0		0		0		0		0		7		0		69

		8:00		57		6		11		1		0		0		5		2		2		0		0		0		0		12		0		96

		9:00		58		2		15		0		0		0		15		0		1		3		0		2		0		24		2		122

		10:00		62		4		22		1		0		0		5		1		5		2		4		1		0		13		0		120

		11:00		40		3		33		3		2		8		2		7		3		1		2		8		10		24		1		147

		12:00		56		11		5		1		2		1		0		9		6		7		5		7		3		13		5		131

		1:00		58		6		12		0		0		6		4		19		7		5		1		8		3		8		1		138

		2:00		38		3		19		0		3		11		0		11		10		6		6		14		3		21		0		145

		3:00		27		6		5		0		2		9		3		11		6		5		3		31		1		14		1		124

		4:00		45		5		5		0		0		10		0		9		20		6		3		10		3		45		0		161

		5:00		13		4		5		0		0		0		0		4		1		0		0		1		0		4		0		32

				474		58		165		6		10		45		34		73		61		35		24		82		23		185		10		1285
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		RIDERSHIP (June 2019 - December 2022)

				June-19		July-19		August-19		September-19		October-19		November-19		December-19		January-20		February-20		March-20		April-20		May-20		June-20		July-20		August-20		September-20		October-20		November-20		December-20		January-21		February-21		March-21		April-21		May-21		June-21		July-21		August-21		September-21		October-21		November-21		December-21		January-22		February-22		March-22		April-22		May-22		June-22		July-22		August-22		September-22		October-22		November-22		December-22

		13		252		245		353		474		563		448		356		532		476		285		82		89		118		148		189		346		325		245		86		251		233		291		265		271		131		104		284		386		409		351		303		320		268		449		347		363		128		168		315		494		465		424		301

		PRODUCTIVITY (2019 - 2022)		2019		2020		2021		2022

				3.0		1.9		2.4		2.6

		RIDER TYPE (2022)		Adults		Sum of Transfers		Age 65+		Under 6		Students		Sum of Total

				1045		100		631		1		2365		4042

		RIDERSHIP BY SEGMENT (November 2022)

				NOVEMBER		2022														ROUTE 13				NCSC / Kehoe Center / Shelby

		Time		Transfer						Transit Center						Diamond						Springmill						OSU/NCSC						Springmill						Kehoe						Cornell						Mansfield Ave.						Pioneer						City of Shelby						Cornell						Springmill						Main St.

		Of Run		A		SC		STU		A		SC		STU		A		SC		STU		A		SC		STU		A		SC		STU		A		SC		STU		A		SC		STU		A		SC		STU		A		SC		STU		A		SC		STU		A		SC		STU		A		SC		STU		A		SC		STU		A		SC		STU

		7:30		0		0		0		14		20		103		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		9		5		0		0		0		0		0		0		0		22		2		2		0		0		0		0		0		0		0		1		0

		11:30		1		0		0		7		9		3		0		1		0		0		0		0		0		0		0		1		0		0		3		0		3		2		0		0		3		0		0		0		0		0		15		4		1		0		0		0		0		0		0		0		2		0

		1:30		0		0		0		12		3		3		0		0		0		2		1		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		0		108		4		7		0		0		0		0		0		1		1		0		0		0

		4:30		2		0		0		32		4		1		0		0		0		0		1		0		0		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		4		1		0		0		0		0		0		0		0		0		0		0

				Transit Center		Diamond		Springmill		OSU/NCSC		Springmill		Kehoe		Cornell		Mansfield Ave.		Pioneer		City of Shelby		Cornell		Springmill		Main St.

		7:30		137		0		1		0		0		0		14		0		0		26		0		0		1		179

		11:30		20		1		0		0		1		6		2		3		0		20		0		0		2		55

		1:30		18		0		3		0		0		0		0		1		108		11		0		2		0		143

		4:30		39		0		1		0		1		0		0		0		0		5		0		0		0		46

				214		1		5		0		2		6		16		4		108		62		0		2		3		423
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		RIDERSHIP (June 2019 - December 2022)

				June-19		July-19		August-19		September-19		October-19		November-19		December-19		January-20		February-20		March-20		April-20		May-20		June-20		July-20		August-20		September-20		October-20		November-20		December-20		January-21		February-21		March-21		April-21		May-21		June-21		July-21		August-21		September-21		October-21		November-21		December-21		January-22		February-22		March-22		April-22		May-22		June-22		July-22		August-22		September-22		October-22		November-22		December-22

		15		354		350		436		425		350		260		313		344		350		342		115		119		221		195		294		271		254		268		356		322		276		331		297		284		348		311		409		433		430		449		437		420		390		524		406		463		413		380		505		535		442		459		443

		PRODUCTIVITY (2019 - 2022)		2019		2020		2021		2022

				8.4		6.1		9.3		10.5

		RIDER TYPE (2022)		Adults		Sum of Transfers		Age 65+		Under 6		Students		Sum of Total

				4719		4		565		3		91		5380

		RIDERSHIP BY SEGMENT (November 2022)

		Time		Transfer						Transit Center						Diamond						Harrington						School Specialty						Paragon						Airport Rd.						Baird Parkway						Main St.

		Of Run		A		SC		STU		A		SC		STU		A		SC		STU		A		SC		STU		A		SC		STU		A		SC		STU		A		SC		STU		A		SC		STU		A		SC		STU

		6:00		0		0		0		59		0		0		14		2		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		6		0		0

		6:30		0		0		0		131		0		0		3		0		0		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		3:00		0		0		0		1		0		0		0		0		0		22		4		0		0		0		0		7		24		2		4		4		4		0		0		0		0		0		0

		3:30		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		117		7		0		47		0		0		0		0		0

				Transit Center		Diamond		Harrington		School Specialty		Paragon		Airport Rd.		Baird Parkway		Main St.

		7:30		59		16		0		0		0		0		0		6		81

		11:30		131		3		1		0		0		0		0		0		135

		1:30		1		0		26		0		33		12		0		0		72

		4:30		0		0		0		0		0		124		47		0		171

				191		19		27		0		33		136		47		6		459
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♦ Most Efficient Route is Route 1, Closely 
Followed by Route 15 (Airport)

RCT Operations and Financial 
Analysis

Route Location Passengers per Hour 
(2022)

1 Park Ave West 11.0
2 Lexington/Cook 6.4
3 S. Main/Southside 4.9
5 Springmill/Bowman 5.3
7 Wayne/East Mansfield 3.8
8 Glessner/Marion 5.1
9 W 4th St 4.6

13 Shelby 2.6
15 Airport 10.5
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		2017		2017

		2018		2018
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				2017		2018		2019		2020		2021

		Fixed Route Expenses per Vehicle Hour		$   69.89		$   76.47		$   70.84		$   79.52		$   89.47

		Fixed Route Expenses per Passenger Trip		$   7.26		$   7.36		$   8.55		$   16.44		$   17.37

				2017		2018		2019		2020		2021

		Demand Response Expenses per Vehicle Hour		$   64.02		$   81.79		$   76.32		$   112.70		$   100.75

		Demand Response Expenses per Passenger Trip		$   33.54		$   34.96		$   37.66		$   62.40		$   64.51

		Bus Expenses per Vehicle Mile		$   4.64		$   5.31		$   5.47		$   5.85		$   6.58

		Demand Response Expenses per Vehicle Mile		$   7.05		$   7.29		$   7.16		$   12.26		$   12.34
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		2017		2017

		2018		2018

		2019		2019

		2020		2020

		2021		2021



Demand Response Expenses per Vehicle Hour

Demand Response Expenses per Passenger Trip

64.02

33.54

81.79

34.96
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Sheet1

				2017		2018		2019		2020		2021

		Bus Expenses per Vehicle Hour		$   69.89		$   76.47		$   70.84		$   79.52		$   89.47

		Bus Expenses per Passenger Trip		$   7.26		$   7.36		$   8.55		$   16.44		$   17.37

				2017		2018		2019		2020		2021

		Demand Response Expenses per Vehicle Hour		$   64.02		$   81.79		$   76.32		$   112.70		$   100.75

		Demand Response Expenses per Passenger Trip		$   33.54		$   34.96		$   37.66		$   62.40		$   64.51

		Bus Expenses per Vehicle Mile		$   4.64		$   5.31		$   5.47		$   5.85		$   6.58

		Demand Response Expenses per Vehicle Mile		$   7.05		$   7.29		$   7.16		$   12.26		$   12.34
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Public Engagement Summary

October 2022
♦ Presentation to RCRPC Full Commission
♦ Kick off Stakeholder Interviews (22 total)
December 2022
♦ Kick off RCT Staff Interviews (23 total)
♦ 2 Public Open Houses
♦ On-board Customer Survey (144 collected)
♦ Presentation to RCDG
♦ Vision Buses Wrapped



Public Engagement Summary

January-February 2022
♦ Community Survey (264 collected*)
♦ Employer Survey 
♦ Pop-Up Events for Surveying

○ AAA Lunch
○ NECIC Elders Program 
○ OSU Classroom Building/Cafeteria
○ NCSU Classroom Buildings
○ Black History Month Celebration



Customer Feedback


Chart1

		Less than 1 year

		1-5 years

		6-10 years

		11-20 years

		20 more more years



How Long Have You Used RCT?

38

29

25

11

21



Sheet

		Respondent ID		Collector ID		Start Date		End Date		IP Address		Email Address		First Name		Last Name		Custom Data 1		Where did you board the vehicle today (bus stop, intersection, or nearest landmark)?		Where will you exit the vehicle today (bus stop, intersection, or nearest landmark)?		How long have you been riding RCT?		Typically, how often do you ride RCT?		How many children accompanied you today?		Including this bus, which RCT routes will you use to complete your one-way trip? Check all that apply.																		What is the main purpose of your trip? (Please select one)				Would you use the service if it was available early morning or later at night? If so, what times would you use the most? Check all that apply.										Would you use the service if it was available on Saturdays? If so, what times would you use most? Check all that apply.																		Would you use the service if it was available on Sundays? If so, what times would you use most? Check all that apply.																		Based upon your experience riding RCT, how strongly do you agree with the following statements?																						Please rate RCT service:		Where would you like to get to that RCT does not go?		Please select your preferred situation:		Please select your preferred situation:		Please select your preferred situation:		Please select your preferred situation:		About how long will/did your trip to your destination take, including riding on the vehicle and getting from the vehicle to your final destination?		About how much time will this overall trip take? Counting the trip to your bus stop, then riding on the vehicle and then getting from the vehicle to your final destination?		About how far do you travel from your home/place of residence to the nearest RCT stop or location to board the vehicle?		How close to on-time was the RCT vehicle when it arrived at your final destination?		Did you transfer to another vehicle to get to your destination or home today?		What days do you normally ride? Check all that apply.										What times do you normally ride? Check all that apply.												How do you prefer to get information about RCT? Check all that apply.																Do you use a smartphone?		Would you use a mobile app to pay your fare if it were avaliable?				How did you pay for your trip today?				Which of the following descriptions best applies to you? Are you presently: (Please select one)				If you answered "Student" to the previous question, what is your status?		If you answered "Student," which school do you attend?		Do you use mobility assistance aids?		If you answered yes to the previous question, please mark any assistance aids used:										What is your age?		What is your race?				What is your ethnicity?		How well do you speak English?		How many people reside in your household?		How many vehicles are in your household?		How many people in your household have a valid driver's license?		What is your household's annual income?		What other comments would you like to share about RCT?

																				Open-Ended Response		Open-Ended Response		Open-Ended Response		Open-Ended Response		Open-Ended Response		Route 1 Park Ave West		Route 2 Lexington/West Cook		Route 3 South Main Street/Southside		Route 5 Springmill Street/Bowman		Route 7 Wayne/East Mansfield		Route 8 Glessner/Marion		Route 9 West Fourth Street		Route 13 NCSC/Kehoe/Shelby		Route 15 Airport Industrial Park		Response		Other (please specify)		No, I wouldn't use it		5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm		Other (please specify)		No, I wouldn't use it		7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm		Other (please specify)		No, I wouldn't use it		7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm		Other (please specify)		Service is reliable		Buses get me to where I need to go		Buses get me to where I need to go on time		Schedules meet my travel needs		Buses are clean and safe		Staff is professional and courteous		Website and real time tracking information are easy to understand		Service area is adequate		Drivers are well trained		Calls are answered promptly		Fares are affordable		Service rating:		Open-Ended Response		Response		Response		Response		Response		Response		Response		Response		Response		Response		Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am		8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials		RCT Facebook page		RCT website		Ask other passengers		Ask drivers		Call RCT		RCT passenger app (Ride Systems)		Other (please specify)		Response		Response		Maybe (please explain)		Response		Other (please specify)		Response		Other (please specify)		Response		Open-Ended Response		Response		Walker or cane		Crutches/Arm crutches		Electric wheelchair/Scooter		Manual Wheelchair		Other (please specify)		Response		Response		Other (please specify)		Response		Response		Open-Ended Response		Open-Ended Response		Open-Ended Response		Response		Open-Ended Response

		118229901593		448910779		2023-01-27 09:09:51		2023-01-27 09:13:04		147.0.195.194										Intersection		Landmark		8 months		5 days a week		0				Route 2 Lexington/West Cook																Other (please specify)		Work and shopping						5:00 pm to 7:00 pm		7:00 pm to 9:00 pm								9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm																11:00 am to 1:00 pm		1:00 pm to 3:00 pm										Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		Pumpkin Seed				Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		15 minutes		30 minutes		3 to 4 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays										2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials																Yes		No				Cash				Employed outside your home																																						Paper survey done 1/27/23 Last part was left blank

		118224176726		448506186		2023-01-20 10:52:53		2023-01-20 10:56:21		147.0.195.194										Transit Center		School		1 year		once per day		0																Route 13 NCSC/Kehoe/Shelby				Other (please specify)		K-12 School, Pioneer CTC				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Agree		Strongly agree		Strongly agree		Agree		Agree		Agree		Strongly agree		Strongly agree		Strongly agree		Very good		N/A		Longer service hours		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		30 minutes		30 minutes		Less than 1 block		5 minutes late				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am												Printed materials				RCT website		Ask other passengers		Ask drivers		Call RCT		RCT passenger app (Ride Systems)				Yes		Yes				Bus pass or ticket that was purchased for me				Student				Full-time		Pioneer CTC		No												18-24		White				Hispanic or Latino		Very well		2		1		1		$25,000  to $34,999		Paper survey put in 1-20-23

		118224171832		448506186		2023-01-20 10:47:30		2023-01-20 10:52:40		147.0.195.194										490 Parry Ave Apt 101 Mansfield		Avita - Ontario		3m		1 - 2 months		0																				Hospital or Medical Visit												10 - am		No, I wouldn't use it																		No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		Ashland										15 minutes		15 minutes		4 or more blocks		On time				Mondays				Wednesdays		Thursdays		Fridays						10:00 am to Noon										RCT Facebook page														No		Yes				Cash				Other (please specify)		Disabled						Yes								Manual Wheelchair				45-64		Other (please specify)		American 100%		Not Hispanic or Latino		Very well		1		0		0		Under $15,000		Paper survey put in 1/20/23

		118217229061		448506186		2023-01-11 11:56:31		2023-01-11 12:02:33		147.0.195.194										Main Street		Glessner Ave		13 years		4 times a week		0		Route 1 Park Ave West		Route 2 Lexington/West Cook				Route 5 Springmill Street/Bowman				Route 8 Glessner/Marion								Other (please specify)		Hospital or medical visit, Social, visit with family or friends, and Shopping						5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am				1:00 pm to 3:00 pm				5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am				1:00 pm to 3:00 pm				5:00 pm to 7:00 pm						Neutral		Agree		Agree		Neutral		Disagree		Neutral		Neutral		Neutral		Neutral		Neutral		Agree		Good				More frequent bus service		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		15 minutes		15 minutes		4 or more blocks		5 minutes late				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials		RCT Facebook page		RCT website												Yes		Yes				Bus pass that I purchased				Student				Full-time		Charis Bible College		No												25-44		White				Not Hispanic or Latino		Very well		1		0		0		Under $15,000		Regional Planning 1/10/23

		118217225038		448506186		2023-01-11 11:51:42		2023-01-11 11:56:27		147.0.195.194										Bus Stop		My house / HH supply		26 years		Daily		0		Route 1 Park Ave West						Route 5 Springmill Street/Bowman		Route 7 Wayne/East Mansfield		Route 8 Glessner/Marion		Route 9 West Fourth Street						Work						5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm								9:00 am to 11:00 am		11:00 am to 1:00 pm				3:00 pm to 5:00 pm				7:00 pm to 9:00 pm								9:00 am to 11:00 am										7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		Cleveland Ohio		Longer service hours		Weekend service		Serve new areas		Designated bus stop locations		30 minutes		30 minutes		Less than 1 block		On time				Mondays				Wednesdays				Fridays						10:00 am to Noon		Noon to 2:00 pm				4:00 pm to 6:00 pm		Printed materials				RCT website				Ask drivers		Call RCT						Yes		Yes				Bus pass that I purchased				Employed outside your home								No												45-64		Other (please specify)		Marked both American Indian or Alaska Native and White				Very well		2		0		0		Under $15,000		RCT has excellent service and all the drivers are friendly and very helpfully as and the general manager and assistant

		118215526002		448506186		2023-01-09 10:54:26		2023-01-09 10:59:04		147.0.195.194										Bus Stop		Taco Bell		2 years		everyday		0				Route 2 Lexington/West Cook						Route 7 Wayne/East Mansfield						Route 13 NCSC/Kehoe/Shelby				Work								5:00 pm to 7:00 pm								7:00 am to 9:00 am										5:00 pm to 7:00 pm								7:00 am to 9:00 am										5:00 pm to 7:00 pm						Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Neutral		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		The mall, planet fitness new location		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		30 minutes		30 minutes		3 to 4 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am								2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials								Ask drivers		Call RCT						Yes		No				Bus pass that I purchased				Employed outside your home								No												45-64		White				Not Hispanic or Latino		Very well		1		1		1		Under $15,000		I'm glad for the bus, it helps me get to work and to walmart and where I need to go. It helps me save on gas also with the prices of gas going up. Would be nice on Saturday  1/9/2023 rider survey from paper

		118215521964		448506186		2023-01-09 10:48:58		2023-01-09 10:54:22		147.0.195.194										Shelby		Shelby		Aug 2022		monday through friday		0																				Work				No, I wouldn't use it																		1:00 pm to 3:00 pm				5:00 pm to 7:00 pm				Shelby route										1:00 pm to 3:00 pm				5:00 pm to 7:00 pm				Shelby Route		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Neutral		Agree		Strongly agree		Neutral		Agree				Shiloh Ohio Richland County or Plymouth Ohio Richland County		Longer service hours		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		45 minutes		45 minutes		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am								2:00 pm to 4:00 pm				Printed materials		RCT Facebook page						Ask drivers								Yes		Yes				Other (please specify)		They pay cash until they receive their bus pas from omj/jfs		Other (please specify)		Works ar Salvation Army through OMJ						No												25-44		White				Not Hispanic or Latino		Well		5		0		0		Under $15,000		The Shelby Route Bus Drivers are very respectful and caring. I just like to Thank all of them with transportation. Sherry, Daniel, Tanya and Rhonda and any others that helped, I appreciate you all.  1/9/2023 rider survey from paper

		118215519443		448506186		2023-01-09 10:45:47		2023-01-09 10:48:54		147.0.195.194										Dollar general West Park Shopping Center		Bus Stop Walmart, Bus stop Metro by Tmobile West Park Shopping Center		about 3 years		maybe once per week		0		Route 1 Park Ave West																		Shopping						5:00 am to 7:00 am										7:00 am to 9:00 am		9:00 am to 11:00 am														No, I wouldn't use it																		Strongly agree		Strongly agree		Agree		Agree		Strongly agree		Strongly agree				Agree		Strongly agree				Strongly agree				An entrence to Park Ave West Apts on Alpine Drive		Longer service hours		Longer weekday service hours		Serve new areas		Ability to flag down/board your bus anywhere along the route		30 minutes		15 minutes		1 block to 2 blocks		On time						Tuesdays				Thursdays						8:00 am to 10:00 am		10:00 am to Noon								Printed materials								Ask drivers								No		No				Cash				Retired								No												65-84		White				Not Hispanic or Latino		Very well		2		0		0		Not sure		1/9/2023 rider survey from paper

		118215516439		448506186		2023-01-09 10:41:52		2023-01-09 10:45:37		147.0.195.194										Metro by Tmobile- West Park Shopping Center		Bus Stop Walmart, Bus stop Metro by Tmobile West Park Shopping Center		about 3 years		maybe once per week		0		Route 1 Park Ave West																		Shopping						5:00 am to 7:00 am										7:00 am to 9:00 am		9:00 am to 11:00 am														No, I wouldn't use it																		Strongly agree		Strongly agree		Agree		Agree		Strongly agree		Strongly agree				Agree		Strongly agree				Strongly agree						Longer service hours		Longer weekday service hours		Serve new areas		Ability to flag down/board your bus anywhere along the route		30 minutes		15 minutes		1 block to 2 blocks		On time						Tuesdays				Thursdays						8:00 am to 10:00 am		10:00 am to Noon								Printed materials								Ask drivers								No		No				Cash				Other (please specify)		Disabled						No												45-64		White				Not Hispanic or Latino		Very well		3		0		2		$15,000 to $24,999		1/9/2023 rider survey from paper

		118211766650		448506186		2023-01-03 10:06:18		2023-01-03 10:11:24		147.0.195.194										South main and Cook road		Walker Lake and Lex Springmill		1 year		1 to 3 times a week																												5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Disagree		Disagree		Disagree		Strongly disagree		Strongly agree		Strongly agree		Disagree		Neutral		Strongly agree		Agree		Agree		Good		Heatherwood Terrrace Apartments		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		15 minutes		1 hour or more		Less than 1 block		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am				10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm				Printed materials				RCT website												Yes		Yes				Cash				Employed outside your home								No												25-44		White				Not Hispanic or Latino		Very well		3		1		0		$15,000 to $24,999		Unsure of what bus route they were on or what day

		118211763737		448506186		2023-01-03 10:02:25		2023-01-03 10:06:11		147.0.195.194										PAW		Transfer Station		25 years		6 a month				Route 1 Park Ave West		Route 2 Lexington/West Cook		Route 3 South Main Street/Southside		Route 5 Springmill Street/Bowman						Route 9 West Fourth Street						Other (please specify)		Social, visit with family or friends, shopping						5:00 pm to 7:00 pm										9:00 am to 11:00 am																		9:00 am to 11:00 am		11:00 am to 1:00 pm														Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree				Strongly agree		Strongly agree		Strongly agree		Strongly agree								Longer weekday service hours		Improve existing service (more frequent service or more hours)		Designated bus stop locations		15 minutes		15 minutes		Less than 1 block		Early				Mondays														10:00 am to Noon																		Call RCT						No		No				Cash				Retired								No												65-84		African American or Black								1		0		0		$15,000 to $24,999

		118199106251		448506186		2022-12-12 15:08:19		2022-12-12 15:12:34		147.0.195.194										TC		TC		2m		twice a day		0														Route 9 West Fourth Street						Work												Yes																		Yes																		Yes		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree				No Clue		Longer service hours		Weekend service		Serve new areas		Designated bus stop locations		30 minutes		30 minutes		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am																Ask other passengers		Ask drivers								No		Yes				Cash				Employed outside your home								No												45-64		African American or Black						Well						1		$15,000 to $24,999		Survey Route 9 From email

		118199100853		448506186		2022-12-12 15:02:09		2022-12-12 15:05:05		147.0.195.194										Bus Stop		Bus Stop		10 years		Regularly		0				Route 2 Lexington/West Cook		Route 3 South Main Street/Southside														Shopping				No, I wouldn't use it														9:00 am to 11:00 am		11:00 am to 1:00 pm																9:00 am to 11:00 am		11:00 am to 1:00 pm												Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent				More frequent bus service				Improve existing service (more frequent service or more hours)		Designated bus stop locations		1 hour or more		1 hour or more		Less than 1 block		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm				Printed materials				RCT website												Yes		Yes				Cash				Retired								No												45-64		White				Not Hispanic or Latino		Very well		2		0		1		$15,000 to $24,999		Onboard Rider Survey Monday, Dec 5th 2022 Route 3

		118199097922		448506186		2022-12-12 14:59:10		2022-12-12 15:02:05		147.0.195.194										Sunny Slope + South Main		Sunny Slope + South Main		6		Everyday		None		Route 1 Park Ave West		Route 2 Lexington/West Cook		Route 3 South Main Street/Southside		Route 5 Springmill Street/Bowman		Route 7 Wayne/East Mansfield		Route 8 Glessner/Marion		Route 9 West Fourth Street		Route 13 NCSC/Kehoe/Shelby		Route 15 Airport Industrial Park		Other (please specify)		Work, Entertainment, Hospital or medical visit, social visit with family or friends, shopping, mental health, food pantry				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm								9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		Fourth and Trimble		Longer service hours		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		45 minutes		45 minutes		1 block to 2 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am		8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm																																																																		Onboard Rider Survey Monday, Dec 5th 2022 Route 3

		118199092671		448506186		2022-12-12 14:52:24		2022-12-12 14:59:03		147.0.195.194										On P.A.W.		At the bus terminal downtown		20+ years		Everyday		0		Route 1 Park Ave West		Route 2 Lexington/West Cook		Route 3 South Main Street/Southside		Route 5 Springmill Street/Bowman		Route 7 Wayne/East Mansfield		Route 8 Glessner/Marion		Route 9 West Fourth Street		Route 13 NCSC/Kehoe/Shelby		Route 15 Airport Industrial Park		Other (please specify)		Work,Entertainment, North Central State College, Hospital or medical visit, Social  visit with family or friends, OSU mansfield classes, shopping								7:00 pm to 9:00 pm		Should run until 10 PM				7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		n/a		Longer service hours		Weekend service		Serve new areas		Designated bus stop locations		30 minutes		30 minutes		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am		8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm						RCT website						Call RCT						Yes		Yes				Cash				Employed, work at home								No												25-44		African American or Black				Not Hispanic or Latino		Well		1		0		0		$25,000  to $34,999		Should run a little longer like until 10 pm Sat and Sun until 6pm

		118199013967		448950944		2022-12-12 13:25:28		2022-12-12 13:28:03		70.61.43.66										Turtle Creek Apt.		Kroger Lexington Ave.		Entire life		2 times per week		0		Route 1 Park Ave West		Route 2 Lexington/West Cook		Route 3 South Main Street/Southside														Shopping								5:00 pm to 7:00 pm														1:00 pm to 3:00 pm		3:00 pm to 5:00 pm																										Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent				Longer service hours		Weekend service						10 minutes		10 minutes		Less than 1 block		On time				Mondays								Fridays										2:00 pm to 4:00 pm				Printed materials				RCT website		Ask other passengers		Ask drivers		Call RCT						Yes		Yes				Cash				Retired								Yes		Walker or cane										45-64		American Indian or Alaska Native				Not Hispanic or Latino		Very well		1		0		0		Under $15,000		Arnald is one of the best drivers you have

		118199011572		448950944		2022-12-12 13:22:39		2022-12-12 13:25:20		70.61.43.66										4th Street		Bus Stop		21 years		2-4 times per week		0														Route 9 West Fourth Street						Work								5:00 pm to 7:00 pm																3:00 pm to 5:00 pm										7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree				Agree		Strongly agree		Excellent				Longer service hours		Longer weekday service hours				Ability to flag down/board your bus anywhere along the route		30 minutes		45 minutes		Less than 1 block		Early																		10:00 am to Noon																Ask drivers								No		No				Bus pass that I purchased				Employed, work at home								Yes		Walker or cane										65-84		African American or Black				Not Hispanic or Latino		Very well		2		1		0		$15,000 to $24,999

		118199009610		448950944		2022-12-12 13:20:17		2022-12-12 13:22:35		70.61.43.66										Transit Center		Home		20+ years		1x weekly		2		Route 1 Park Ave West		Route 2 Lexington/West Cook		Route 3 South Main Street/Southside		Route 5 Springmill Street/Bowman		Route 7 Wayne/East Mansfield		Route 8 Glessner/Marion		Route 9 West Fourth Street		Route 13 NCSC/Kehoe/Shelby		Route 15 Airport Industrial Park		Work						5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		Lexington, OH		Longer service hours		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		30 minutes		30 minutes		1 block to 2 blocks		Early				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am		8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm														RCT passenger app (Ride Systems)				Yes						Cash				Employed outside your home								No												45-64		African American or Black				Not Hispanic or Latino		Very well		4		0		4		Under $15,000

		118199007209		448950944		2022-12-12 13:17:35		2022-12-12 13:20:14		70.61.43.66										Transit Center		Bus stop		3 years		2x per week		0		Route 1 Park Ave West										Route 8 Glessner/Marion								Work								5:00 pm to 7:00 pm		7:00 pm to 9:00 pm								9:00 am to 11:00 am						3:00 pm to 5:00 pm												9:00 am to 11:00 am						3:00 pm to 5:00 pm								Strongly agree		Agree		Neutral		Neutral		Disagree		Strongly agree		Strongly agree		Strongly agree		Agree		Neutral		Agree		Very good				Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Designated bus stop locations		30 minutes		30 minutes		3 to 4 blocks		10 minutes late						Tuesdays						Fridays				8:00 am to 10:00 am								4:00 pm to 6:00 pm						RCT website												Yes		Yes				Cash				Unemployed								No												25-44		African American or Black				Not Hispanic or Latino		Very well		2		0		0		Under $15,000

		118199003747		448950944		2022-12-12 13:13:32		2022-12-12 13:17:29		70.61.43.66										Taco Bell, Lexington Avenue		Transit Center		1-2 years		daily		0				Route 2 Lexington/West Cook																Work						5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm		Need Saturday				7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Disagree		Strongly agree		Strongly agree		Neutral		Neutral		Strongly agree		Strongly agree		Agree		Very good		Ontario, Lexington		More frequent bus service		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		45 minutes		1 hour or more		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am		8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm						RCT website								RCT passenger app (Ride Systems)				Yes		Yes				Cash				Employed outside your home								No												25-44		White				Not Hispanic or Latino		Very well		3		0		0		$15,000 to $24,999		An app with real time bus info. A fare app, Saturday service and maybe Sunday limited. I would pay 0.25-0.50 cents more for weekend service

		118198985239		448506186		2022-12-12 12:52:11		2022-12-12 12:56:44		147.0.195.194										Intersection		Dollar general		5 years		Everyday		0																				Shopping						5:00 am to 7:00 am				7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree				Sat and sun to go available to church		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		30 minutes		15 minutes		3 to 4 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am										4:00 pm to 6:00 pm										Ask drivers								Yes		Yes				Other (please specify)		Bus pass I purchased, Cash		Unemployed								Yes						Electric wheelchair/Scooter						45-64		White				Not Hispanic or Latino		Very well		1		0		1		Under $15,000		Need Sat and Sun service  Onboard Rider Survey Monday, Dec 5th 2022 Route 3

		118198983492		448506186		2022-12-12 12:50:26		2022-12-12 12:52:08		147.0.195.194										Nearest Landmark				For a while		4-2 times a week		none																				Shopping								5:00 pm to 7:00 pm												11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm																										Strongly agree				Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly disagree				Strongly agree		Strongly agree		Strongly agree		Excellent				Longer service hours		Weekend service						30 minutes		45 minutes		Less than 1 block		On time																																																																																										Onboard Rider Survey Monday, Dec 5th 2022 Route 3

		118198980704		448506186		2022-12-12 12:47:05		2022-12-12 12:50:09		147.0.195.194										Cook | woodville		Planet Fitness		10 Months		Daily		0		Route 1 Park Ave West				Route 3 South Main Street/Southside								Route 9 West Fourth Street						Other (please specify)		Shopping, Gym				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree		Strongly agree		Agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree				Planet Fitness New Location		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		1 hour or more		1 hour or more		3 to 4 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials		RCT Facebook page		RCT website												Yes		Yes				Bus pass that I purchased				Retired								No												45-64		White				Not Hispanic or Latino		Very well		1		0		1		$15,000 to $24,999		Shelter on Cook Rd by Alison Manor  Onboard Rider Survey Monday, Dec 5th 2022 Route 3

		118198977652		448506186		2022-12-12 12:43:34		2022-12-12 12:46:44		147.0.195.194										E Cook Road		Bus Term		10 Years		Yes		0		Route 1 Park Ave West				Route 3 South Main Street/Southside														Work						5:00 am to 7:00 am		5:00 pm to 7:00 pm										9:00 am to 11:00 am				1:00 pm to 3:00 pm														9:00 am to 11:00 am				1:00 pm to 3:00 pm										Neutral		Neutral		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree				Mall		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Designated bus stop locations		10 minutes		10 minutes		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays								Noon to 2:00 pm																																Employed outside your home								No												45-64		White				Not Hispanic or Latino		Very well		3		1		2		Not sure		Keep up the good work  Onboard Rider Survey Monday, Dec 5th 2022 Route 3

		118198975186		448506186		2022-12-12 12:40:43		2022-12-12 12:43:16		147.0.195.194										RCT bus stop		Directions Credit Union		years		When needed		0		Route 1 Park Ave West																		Other (please specify)		Home								7:00 pm to 9:00 pm																		7:00 pm to 9:00 pm		Yes, Yes																7:00 pm to 9:00 pm		Yes, Yes		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		Newman Tex.		More frequent bus service		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Designated bus stop locations		15 minutes		15 minutes		3 to 4 blocks		On time																																								Google		Yes		Yes				Cash				Homemaker								No												45-64		White						Very well		4		0		2		$50,000 to $74,999		Would like to see the RCT on weekends and some holidays

		118198972348		448506186		2022-12-12 12:37:20		2022-12-12 12:40:19		147.0.195.194										Family resturant on the corner on s main and cook		Walmart on Possum Run		3y		Weekdays		0																				Work						5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm										11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm										11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Neutral		Agree		Agree		Agree		Agree		Neutral		Agree		Agree		Agree		Agree		Agree		Very good		N/A		More frequent bus service		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		30 minutes		30 minutes		4 or more blocks		5 minutes late				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays								Noon to 2:00 pm						Printed materials		RCT Facebook page		RCT website		Ask other passengers		Ask drivers		Call RCT		RCT passenger app (Ride Systems)				Yes		Yes				Cash				Employed outside your home								No												18-24		White				Not Hispanic or Latino		Very well		3		0		0		$15,000 to $24,999		Onboard Rider Survey Monday, Dec 5th 2022 Route 3

		118198970071		448506186		2022-12-12 12:34:29		2022-12-12 12:37:01		147.0.195.194										Walmart		Raleigh and Main		8 years		twice a week		0						Route 3 South Main Street/Southside														Work						5:00 am to 7:00 am		5:00 pm to 7:00 pm								7:00 am to 9:00 am																		7:00 am to 9:00 am																Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent				Longer service hours		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		30 minutes		30 minutes		1 block to 2 blocks		On time						Tuesdays				Thursdays												2:00 pm to 4:00 pm												Ask drivers		Call RCT						Yes		Yes				Cash				Employed outside your home								No												25-44		White				Not Hispanic or Latino		Very well		2		1		1		$25,000  to $34,999		It would help if the bus ran on the weekends  Onboard Rider Survey Monday, Dec 5th 2022 Route 3

		118198967457		448506186		2022-12-12 12:31:00		2022-12-12 12:34:26		147.0.195.194										Bus stop		Bus stop		1 year		3x a week		0						Route 3 South Main Street/Southside		Route 5 Springmill Street/Bowman		Route 7 Wayne/East Mansfield										Shopping						5:00 am to 7:00 am												9:00 am to 11:00 am				1:00 pm to 3:00 pm														9:00 am to 11:00 am				1:00 pm to 3:00 pm				5:00 pm to 7:00 pm						Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree						Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)				15 minutes		15 minutes		Less than 1 block		On time								Wednesdays		Thursdays		Fridays						10:00 am to Noon				2:00 pm to 4:00 pm				Printed materials								Ask drivers								Yes		No				Cash				Retired								No												45-64		African American or Black				Not Hispanic or Latino		Very well		1		1		1		$15,000 to $24,999		Onboard Rider Survey Monday, Dec 5th 2022 Route 3

		118198961958		448506186		2022-12-12 12:25:48		2022-12-12 12:30:48		147.0.195.194										Kroger Ashland Rd		TC		1-3 years		2-3 monthly		0				Route 2 Lexington/West Cook																Hospital or Medical Visit								5:00 pm to 7:00 pm														1:00 pm to 3:00 pm																		1:00 pm to 3:00 pm										Strongly agree		Strongly agree		Agree		Disagree		Strongly agree		Strongly agree		Neutral		Agree		Strongly agree		Strongly agree		Strongly agree		Very good		Spectrum, Madison terrace on parry ave		Longer service hours		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		1 hour or more		1 hour or more		1 block to 2 blocks		5 minutes late				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays						10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm								RCT website				Ask drivers								Yes		Yes				Cash				Other (please specify)		Disabled /wc						Yes						Electric wheelchair/Scooter						45-64		Other (please specify)		American Indian or Alaska Native, White				Very well		1		0		1		Under $15,000		Fix the self level ramps, the self level works fine on raised curbs; but at stops with no curbs the degree of the slope is too much and very unsafe  Mechanics always check it with a curb and says its fine but never listen about stops with no curbs. This needs to be fixed, it is definitely non-compliant with ADA standard  Onboard Rider Survey Tuesday, Dec 6th 2022 route 7

		118198958318		448506186		2022-12-12 12:21:11		2022-12-12 12:25:29		147.0.195.194										Osu		South main st by Betzstone Ave		Since		Most of the week		0																				Other (please specify)		Work and OSU Mansfield Classes		No, I wouldn't use it																										Unsure																		Unsure		Agree		Strongly agree		Strongly agree				Strongly agree		Strongly agree				Agree		Strongly agree				Strongly agree				Unsure		More frequent bus service		Weekend service		Improve existing service (more frequent service or more hours)				1 hour or more		1 hour or more		Less than 1 block		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am				Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials				RCT website												Yes		Yes				NCSC/OSU-M student ID, which entitles me to ride for free				Other (please specify)		Employed outside your home, Full time student at OSU						No												18-24		African American or Black				Hispanic or Latino		Very well		6		2		2		Not sure		Onboard Rider Survey Tuesday, Dec 6th 2022 route 7

		118198952480		448506186		2022-12-12 12:15:55		2022-12-12 12:21:08		147.0.195.194										Park Ave and Dollar General		Walmert		15 years		5 days		0		Route 1 Park Ave West												Route 9 West Fourth Street						Other (please specify)		Work, Shopping, Laundry mat				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				No, I wouldn't use it																		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree				Av of shopping stores		Longer service hours		Longer weekday service hours				Designated bus stop locations		30 minutes		30 minutes		Less than 1 block		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am										4:00 pm to 6:00 pm						RCT website								RCT passenger app (Ride Systems)				Yes		Yes				NCSC/OSU-M student ID, which entitles me to ride for free				Other (please specify)		Employed outside your home, Employed work at home, student, part time at NCSC						No												25-44		African American or Black						Very well		1		0		0		$25,000  to $34,999		Possibility of having somewhat a train service and a bus service and the reason I'm saying this is because I go to to New Jersey from time to time and they have Cateo the New Jersey transit serves I use that while I'm in New Jersey  Onboard Rider Survey Tuesday, Dec 6th, 2022 route 1

		118198948879		448506186		2022-12-12 12:12:13		2022-12-12 12:15:06		147.0.195.194										Landmark		Home at bus stop		20 year		5 days a week		0		Route 1 Park Ave West		Route 2 Lexington/West Cook																Work						5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm								9:00 am to 11:00 am				1:00 pm to 3:00 pm				5:00 pm to 7:00 pm										9:00 am to 11:00 am				1:00 pm to 3:00 pm				5:00 pm to 7:00 pm								Strongly agree		Strongly agree				Strongly agree		Strongly agree		Strongly agree				Strongly agree		Strongly agree		Strongly agree		Excellent				More frequent bus service		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Designated bus stop locations		30 minutes		30 minutes		4 or more blocks		Early				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am												Printed materials		RCT Facebook page		RCT website		Ask other passengers		Ask drivers		Call RCT		RCT passenger app (Ride Systems)				Yes		Yes				Bus pass that I purchased				Employed outside your home								No												45-64		American Indian or Alaska Native						Very well		3		0		0		Under $15,000		They do a good job all them drivers  Onboard Rider Survey Tuesday, Dec 7 2022 Route 5 or 8

		118198946854		448506186		2022-12-12 12:09:59		2022-12-12 12:12:09		147.0.195.194										Bus Stop		Bus Stop		25 years		10-12 a month		0				Route 2 Lexington/West Cook																Other (please specify)		Dr. Appointment																																																Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree				Strongly agree		Strongly agree		Strongly agree		Strongly agree								Longer weekday service hours						30 minutes		30 minutes		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am		8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials								Ask drivers								Yes		No				Cash				Other (please specify)		Retired						No												65-84		African American or Black						Very well		1		0		0				Onboard Rider Survey Tuesday, Dec 7 2022 Route 5 or 8

		118198944210		448506186		2022-12-12 12:07:19		2022-12-12 12:09:56		147.0.195.194										Bus stop		Bus stop		20 years		3 times a week		0		Route 1 Park Ave West						Route 5 Springmill Street/Bowman												Other (please specify)		Entertainment, Laundry		No, I wouldn't use it										No, I wouldn't use it																		No, I wouldn't use it																		Agree		Agree		Agree		Agree		Strongly agree		Strongly agree		Neutral		Agree		Agree		Agree		Agree		Very good		No place		More frequent bus service		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		1 hour or more		1 hour or more		Less than 1 block		On time				Mondays		Tuesdays		Wednesdays						6:00 am to  8:00 am						Noon to 2:00 pm						Printed materials																Yes		No				Cash				Unemployed								Yes								Manual Wheelchair				45-64		African American or Black				Not Hispanic or Latino		Well		1		0		0		Under $15,000		Onboard Rider Survey Tuesday, Dec 7 2022 Route 5 or 8

		118198941387		448506186		2022-12-12 12:04:43		2022-12-12 12:07:15		147.0.195.194										Bus stop		Bus stop																										Other (please specify)		Entertainment, shopping, Doctors				5:00 am to 7:00 am																																																																																				On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am				Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm																		Yes						Cash																								45-64		White				Not Hispanic or Latino		Well		1		0		0				Drivers are nice, all of them  Onboard Rider Survey Tuesday, Dec 7 2022 Route 5 or 8

		118198937499		448506186		2022-12-12 12:00:56		2022-12-12 12:03:46		147.0.195.194										RCT		N main st		20		reg		4 on		Route 1 Park Ave West																		Shopping												Yes																		Yes																		Yes																										Home		Longer service hours		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Designated bus stop locations		5 minutes		10 minutes				On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am																		Ask drivers								Yes		No				NCSC/OSU-M student ID, which entitles me to ride for free				Unemployed								No												65-84		African American or Black				Not Hispanic or Latino		Well		1		0		1				Onboard Rider Survey Wed. Dec 7 2022 Route 5 or 8

		118198936300		448506186		2022-12-12 11:59:35		2022-12-12 12:00:43		147.0.195.194										Clensher and wood St		Bus station on Diamond St		10 years		2 week		none																																																																																																																																																																																																								Onboard Rider Survey Wed. Dec 7 2022 Route 5 or 8

		118198934749		448506186		2022-12-12 11:57:48		2022-12-12 11:59:20		147.0.195.194										James Ave		Second St		20 years		2 times a week		0				Route 2 Lexington/West Cook								Route 8 Glessner/Marion								Social, visit with family or friends								5:00 pm to 7:00 pm																																																																																																																																																																												Onboard Rider Survey Wed. Dec 7 2022 Route 5 or 8

		118198932301		448506186		2022-12-12 11:55:18		2022-12-12 11:57:44		147.0.195.194										Springmill + King St		Bus Stop		3 months		M-F		0																				Work						5:00 am to 7:00 am				7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		Run Down Diamond Street		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		15 minutes		15 minutes		Less than 1 block		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays										2:00 pm to 4:00 pm				Printed materials		RCT Facebook page		RCT website				Ask drivers								Yes		Yes				Cash				Employed outside your home								No												25-44		African American or Black				Not Hispanic or Latino		Very well		3		1		0		Under $15,000		Onboard Rider Survey Wed. Dec 7 2022 Route 5 or 8

		118198929317		448506186		2022-12-12 11:52:12		2022-12-12 11:55:14		147.0.195.194										9- Aldi 5- Transit		Longview		10m		5 days/week		0								Route 5 Springmill Street/Bowman						Route 9 West Fourth Street						Other (please specify)		From work to home						5:00 pm to 7:00 pm		7:00 pm to 9:00 pm														3:00 pm to 5:00 pm		5:00 pm to 7:00 pm						No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		I dont know		Longer service hours		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Designated bus stop locations		30 minutes		1 hour or more		1 block to 2 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays								Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm						RCT website												Yes		Yes				Cash				Employed outside your home								No												18-24		African American or Black				Not Hispanic or Latino		Very well		3		2		2		Under $15,000		Onboard Rider Survey Wed. Dec 7 2022 Route 5 or 8

		118198926436		448506186		2022-12-12 11:49:03		2022-12-12 11:52:06		147.0.195.194										Intersection		Bus Stop		Years		Everyday		0								Route 5 Springmill Street/Bowman												Other (please specify)		Work, Shopping				5:00 am to 7:00 am				7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Very good						Longer weekday service hours						15 minutes				Less than 1 block		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am										4:00 pm to 6:00 pm		Printed materials								Ask drivers		Call RCT						Yes		Yes				Cash				Employed outside your home								No												45-64		African American or Black						Very well		1		0		0		Under $15,000		Onboard Rider Survey Wed. Dec 7 2022 Route 5 or 8

		118198923793		448506186		2022-12-12 11:46:43		2022-12-12 11:48:48		147.0.195.194										Bus stop		Tran		30 years		Everyday						Route 2 Lexington/West Cook																Work				No, I wouldn't use it										No, I wouldn't use it																		No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent				Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		1 hour or more		1 hour or more		Less than 1 block		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am		8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm												Ask drivers		Call RCT												Bus pass that I purchased				Employed outside your home								Yes												45-64		White								3		0		0		Not sure		Onboard Rider Survey Wed. Dec 7 2022 Route 7 + transit center

		118198920158		448506186		2022-12-12 11:42:19		2022-12-12 11:46:25		147.0.195.194										Sunny Slope		Sunny Slope		1 year		1-2 per week		0				Route 2 Lexington/West Cook																Other (please specify)		Hospital or medical visit, Shopping				5:00 am to 7:00 am		5:00 pm to 7:00 pm										9:00 am to 11:00 am				1:00 pm to 3:00 pm														9:00 am to 11:00 am				1:00 pm to 3:00 pm										Strongly agree		Agree		Strongly agree		Neutral		Strongly agree		Strongly agree		Neutral		Agree		Strongly agree		Agree		Strongly agree		Excellent		Airport / factories sam		Longer service hours		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		15 minutes		1 hour or more		3 to 4 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays								Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials								Ask drivers								Yes		Yes				Cash				Homemaker								No												25-44		White				Not Hispanic or Latino		Well		1		1		0		Under $15,000		Darnell is awesome, I never rod a bus previous to moving to the area, he helped a lot!  Onboard Rider Survey Wed. Dec 7 2022 Route 7 + transit center

		118198917340		448506186		2022-12-12 11:39:41		2022-12-12 11:42:15		147.0.195.194										Kroger Lex ave				Years		not often		0				Route 2 Lexington/West Cook						Route 7 Wayne/East Mansfield										Work						5:00 am to 7:00 am		5:00 pm to 7:00 pm								7:00 am to 9:00 am												7:00 pm to 9:00 pm								9:00 am to 11:00 am								5:00 pm to 7:00 pm						Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent				Longer service hours		Weekend service						30 minutes		1 hour or more		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am				10:00 am to Noon				2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials				RCT website												Yes		No				Cash				Employed outside your home								No												25-44		White						Very well		1		0		1		$25,000  to $34,999		Onboard Rider Survey Wed. Dec 7 2022 Route 7 + transit center

		118198913999		448506186		2022-12-12 11:36:07		2022-12-12 11:39:26		147.0.195.194										4th St		Save a lot		10 years		Weekly		0				Route 2 Lexington/West Cook										Route 9 West Fourth Street						Work						5:00 am to 7:00 am		5:00 pm to 7:00 pm										9:00 am to 11:00 am						3:00 pm to 5:00 pm				7:00 pm to 9:00 pm								9:00 am to 11:00 am						3:00 pm to 5:00 pm				7:00 pm to 9:00 pm				Neutral		Strongly agree		Agree		Disagree		Agree		Agree		Neutral		Strongly disagree		Strongly agree		Strongly agree		Strongly agree		Very good		Just closer to my house		Longer service hours		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		1 hour or more		1 hour or more		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am								2:00 pm to 4:00 pm								RCT website												Yes		Yes				Cash				Employed outside your home								No												25-44		White				Not Hispanic or Latino		Very well		2		1		1		$25,000  to $34,999		Broader service area even a shifting area depending on need. Madison specifically, Ability to pay electronically, wifi on buses, outside bike racks for all buses  Onboard Rider Survey Wed. Dec 7 2022 Route 7 + transit center

		118198911297		448506186		2022-12-12 11:33:03		2022-12-12 11:35:55		147.0.195.194										Lexington Krogers		Park Ave		1 year		Daily		0												Route 8 Glessner/Marion		Route 9 West Fourth Street				Route 15 Airport Industrial Park		Work				No, I wouldn't use it																11:00 am to 1:00 pm												No, I wouldn't use it																		Agree		Agree		Agree		Agree				Neutral		Agree		Agree		Agree		Agree		Agree		Very good				Longer service hours		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		30 minutes		30 minutes		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays						10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials		RCT Facebook page						Ask drivers		Call RCT						Yes		Yes				Bus pass that I purchased				Employed outside your home								Yes		Walker or cane										45-64		White						Very well		3		0		0		Under $15,000		Onboard Rider Survey Wed. Dec 7 2022 Route 7 + transit center

		118198906650		448506186		2022-12-12 11:28:31		2022-12-12 11:32:59		147.0.195.194										Krogers on Ashland		Krogers on Ashland		A month		3+ times a week		0				Route 2 Lexington/West Cook																Other (please specify)		Work, Entertainment, hospital or medical visit, Social visit with family or friends, Shopping				5:00 am to 7:00 am				7:00 pm to 9:00 pm						7:00 am to 9:00 am								3:00 pm to 5:00 pm				7:00 pm to 9:00 pm						7:00 am to 9:00 am								3:00 pm to 5:00 pm				7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Neutral		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		Valero on Ashland + Madison High School		Longer service hours		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		1 hour or more		1 hour or more		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays						10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials														Text message service would be appriciated		Yes		Yes				Cash				Unemployed								No												25-44		Other (please specify)		Hispanic, American Indian or Alaska Native, White		Hispanic or Latino		Very well		3		0		2		Under $15,000		Onboard Rider Survey Wed. Dec 7 2022 Route 7 + transit center

		118198903024		448506186		2022-12-12 11:23:39		2022-12-12 11:28:28		147.0.195.194										Bus Stop - Kroger Ashland Rd		Freedom Plasma - park Ave		1 yr		2/3 a week		0				Route 2 Lexington/West Cook																Hospital or Medical Visit								5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree		Strongly agree		Agree		Disagree		Agree		Neutral		Agree		Very good		Madison High School Area		Longer service hours		Longer weekday service hours		Serve new areas		Ability to flag down/board your bus anywhere along the route		1 hour or more		1 hour or more		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays						10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials																Yes		Yes				Cash				Homemaker								No												45-64		White						Very well		3		0		2		Under $15,000		Onboard Rider Survey Wed. Dec 7 2022 Route 7 + transit center

		118198899369		448506186		2022-12-12 11:20:52		2022-12-12 11:23:36		147.0.195.194										5th + walmart		McPherson + Trimble				5x a week		2		Route 1 Park Ave West						Route 5 Springmill Street/Bowman												Shopping										7:00 pm to 9:00 pm								9:00 am to 11:00 am				1:00 pm to 3:00 pm														9:00 am to 11:00 am														Agree		Agree		Agree		Agree		Strongly agree		Strongly agree				Agree		Agree		Agree		Strongly agree				Dollar Tree to 5th		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Designated bus stop locations		15 minutes		15 minutes		3 to 4 blocks		5 minutes late				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays						10:00 am to Noon												RCT website												No		Yes				Bus pass that I purchased				Homemaker								Yes								Manual Wheelchair				45-64		Native Hawaiian or other Pacific Islander				Not Hispanic or Latino		Well		4		0		1		Not sure		Onboard Rider Survey Wed. Dec 7 2022 Route 7 + transit center

		118198896548		448506186		2022-12-12 11:18:07		2022-12-12 11:20:47		147.0.195.194										Bus Stop		Landmark		6 year				None														Route 9 West Fourth Street						Shopping						5:00 am to 7:00 am																				5:00 pm to 7:00 pm														1:00 pm to 3:00 pm										Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree		Agree				Agree		Agree				Strongly agree		Excellent																		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am								4:00 pm to 6:00 pm												Call RCT						Yes		No				Cash				Retired								No												45-64		African American or Black						Very well		1		0		0		Not sure		Onboard Rider Survey Wed. Dec 7 2022 Route 7 + transit center

		118198891748		448506186		2022-12-12 11:13:05		2022-12-12 11:17:16		147.0.195.194										Nearest Landmark		Nearest landmark Not counting transfer		1-5 years		2-3 week		0		Route 1 Park Ave West				Route 3 South Main Street/Southside														Hospital or Medical Visit								5:00 pm to 7:00 pm		7:00 pm to 9:00 pm										11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm												1:00 pm to 3:00 pm		3:00 pm to 5:00 pm								Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree		Strongly agree		Disagree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		Pumpkin seed market on Lexington Ave		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		15 minutes		45 minutes		Less than 1 block		On time						Tuesdays		Wednesdays								8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials				RCT website				Ask drivers								Yes		Yes				Cash				Employed, work at home								No												25-44		White				Not Hispanic or Latino		Very well		3		0		0		$25,000  to $34,999		I really like how getting a bus is currently so easy. I would like Saturday service to attend local events + be closer with the community  Onboard Rider Survey Wed. Dec 7 2022 Route 3 mid-morning / afternoon

		118198887083		448506186		2022-12-12 11:08:29		2022-12-12 11:12:48		147.0.195.194										RCT Station		Walmart		1 year		3 / week		0						Route 3 South Main Street/Southside														Other (please specify)		Work and Shopping						5:00 pm to 7:00 pm		7:00 pm to 9:00 pm												1:00 pm to 3:00 pm												7:00 am to 9:00 am				11:00 am to 1:00 pm												Strongly agree		Strongly agree		Agree		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent				Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		45 minutes		1 hour or more		4 or more blocks		On time						Tuesdays		Wednesdays		Thursdays						8:00 am to 10:00 am								4:00 pm to 6:00 pm						RCT website				Ask drivers								Yes		Yes				Cash				Employed outside your home								No												25-44		White				Not Hispanic or Latino		Very well		2		1		1		$75,000 to $99,999		An alternative payment from cash or timed passes would be preferred  Onboard Rider Survey Wed. Dec 7 2022 Route 3 mid-morning / afternoon

		118198885312		448506186		2022-12-12 11:06:43		2022-12-12 11:08:13		147.0.195.194														1		3		6								Route 5 Springmill Street/Bowman												Shopping						5:00 am to 7:00 am												9:00 am to 11:00 am																		9:00 am to 11:00 am														Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree						Longer service hours								30 minutes				Less than 1 block																																																																																												Onboard Rider Survey Wed. Dec 7 2022 Route 3 mid-morning / afternoon

		118198881846		448506186		2022-12-12 11:03:21		2022-12-12 11:06:25		147.0.195.194										Straub Rd		RCT		15 years		2 per week		0								Route 5 Springmill Street/Bowman												Other (please specify)		Social, visit with family or friends, Barnes + Noble						5:00 pm to 7:00 pm										9:00 am to 11:00 am				1:00 pm to 3:00 pm																										Pending		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree				Strongly agree		Strongly agree		Strongly agree		Strongly agree				Bellville / lexington		More frequent bus service		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		45 minutes		45 minutes		Less than 1 block		On time								Wednesdays				Fridays						10:00 am to Noon																Ask drivers		Call RCT						Yes		Yes				Cash				Retired								No												65-84								Very well		1		0		0				Onboard Rider Survey Wed. Dec 7 2022 Route 3 mid-morning / afternoon

		118198879008		448506186		2022-12-12 11:00:26		2022-12-12 11:03:16		147.0.195.194										Davidson + Grandridge		Bus Station		20 years		1 year						Route 2 Lexington/West Cook																Hospital or Medical Visit										7:00 pm to 9:00 pm																		7:00 pm to 9:00 pm																		7:00 pm to 9:00 pm				Agree		Strongly agree		Agree		Neutral		Neutral		Agree		Strongly agree		Neutral		Strongly agree		Neutral		Neutral		Very good		Bellville		More frequent bus service		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		1 hour or more		1 hour or more		4 or more blocks		Early				Mondays														10:00 am to Noon												RCT website												Yes		No				Cash				Employed outside your home								No												25-44								Very well		3		1		2		$50,000 to $74,999		Onboard Rider Survey Wed. Dec 7 2022 Route 3 mid-morning / afternoon

		118198875462		448506186		2022-12-12 10:56:53		2022-12-12 11:00:12		147.0.195.194										Bus Station		Bus Stop		5 months		Every Week		0				Route 2 Lexington/West Cook		Route 3 South Main Street/Southside														Other (please specify)		Shopping + Court				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Neutral		Strongly agree		Disagree		Disagree		Strongly agree		Disagree		Neutral		Strongly agree		Agree		Strongly agree		Agree		Very good		Third Street Clinic		More frequent bus service		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		10 minutes		10 minutes		4 or more blocks		5 minutes late				Mondays				Wednesdays										10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm								RCT website												Yes		Yes				Bus pass or ticket that was purchased for me				Homemaker								No												25-44		White				Not Hispanic or Latino		Very well		7		0		1		$50,000 to $74,999		Onboard Rider Survey Wed. Dec 7 2022 Route 3 mid-morning / afternoon

		118198871524		448506186		2022-12-12 10:52:52		2022-12-12 10:56:09		147.0.195.194										Cline Ave				10 years		2 x		0		Route 1 Park Ave West																		Shopping						5:00 am to 7:00 am						Prefer Mornings				7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm												7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm								Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		No		More frequent bus service		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Designated bus stop locations		15 minutes		15 minutes		4 or more blocks		On time								Wednesdays								8:00 am to 10:00 am		10:00 am to Noon																		Call RCT						No		No				Bus pass that I purchased				Retired								No												65-84		African American or Black				Not Hispanic or Latino		Well		2		1		1		$15,000 to $24,999		I like RCT the way it is  Onboard Rider Survey Wed. Dec 7 2022 Route 1 + Dial a ride

		118198868806		448506186		2022-12-12 10:50:00		2022-12-12 10:52:37		147.0.195.194										Maumee Ave				26 years		3x a week		0		Route 1 Park Ave West																		Shopping						5:00 am to 7:00 am												9:00 am to 11:00 am																7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm										Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		Lexington		More frequent bus service		Weekend service		Serve new areas		Designated bus stop locations		30 minutes		30 minutes		4 or more blocks		On time																8:00 am to 10:00 am		10:00 am to Noon																		Call RCT						No		No				Other (please specify)		Bus Pass that I purchased and cash		Retired								No												65-84		White				Not Hispanic or Latino		Well		1		0		1		$15,000 to $24,999		Onboard Rider Survey Wed. Dec 7 2022 Route 1 + Dial a ride

		118198865163		448506186		2022-12-12 10:46:16		2022-12-12 10:49:44		147.0.195.194										Grocery Shuttle Blymer and Marion		Same as above City Route - Park Ave		5 years		2/3 a week		0		Route 1 Park Ave West		Route 2 Lexington/West Cook																Other (please specify)		Social, visit with family or friends, Shopping		No, I wouldn't use it														9:00 am to 11:00 am				1:00 pm to 3:00 pm										No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree				Strongly agree		Strongly agree		Strongly agree		Strongly agree												Ability to flag down/board your bus anywhere along the route		10 minutes		1 hour or more		1 block to 2 blocks		On time				Mondays		Tuesdays				Thursdays				6:00 am to  8:00 am								2:00 pm to 4:00 pm																				No		No				Cash				Retired								No												65-84		White				Not Hispanic or Latino		Very well		1		0		1		$15,000 to $24,999		I think RCT is great. I love everything you do. Hard to improve on what is good already.  Onboard Rider Survey Wed. Dec 7 2022 Route 1 + Dial a ride

		118198860844		448506186		2022-12-12 10:41:40		2022-12-12 10:46:03		147.0.195.194										Mirn apts 10 Blymepen		Lex Krogers		39		Quite a bit		0																				Shopping				No, I wouldn't use it										No, I wouldn't use it																		No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree				Strongly agree		Strongly agree		Strongly agree		Strongly agree				Ashland						Serve new areas		Ability to flag down/board your bus anywhere along the route		10 minutes		10 minutes		4 or more blocks		On time				Mondays		Tuesdays						Fridays				8:00 am to 10:00 am																				Call RCT						No		No				Other (please specify)		Groceries Shuttle		Retired								Yes		Walker or cane										65-84		White				Not Hispanic or Latino		Very well				0		0		Under $15,000		I love dial a ride gets me to where I need to go and back home perfectly  Onboard Rider Survey Wed. Dec 7 2022 Route 1 + Dial a ride

		118198853391		448506186		2022-12-12 10:32:52		2022-12-12 10:41:26		147.0.195.194										Krogers 4th St		Walmart / Ontario 359 N. Lexington Springmill		10 years		Daily		0																				Shopping								5:00 pm to 7:00 pm		7:00 pm to 9:00 pm																														1:00 pm to 3:00 pm		3:00 pm to 5:00 pm																		Agree						Neutral				Strongly agree		Very good				More frequent bus service				Improve existing service (more frequent service or more hours)		Designated bus stop locations						Less than 1 block																												Printed materials								Ask drivers								Yes		Yes				Cash				Retired																				65-84		African American or Black				Not Hispanic or Latino		Very well		2		1		1				1. Need driver defense courses  2.Customer Service (Not all disabilities are physically visible)  3.Need to designate bus stops for saftey reasons  4.Need better transfer, no need to go all the way to bus terminal on a no.1 paw to get a a4 no need to go all the way down town; transfer buses at the Richland County Mall  5. Have drivers division pick on all routes every 3 or 4 months pick according to seniority bases  Onboard Rider Survey Wed Dec7, 2022 Route 1 + Dial a ride

		118198850720		448506186		2022-12-12 10:31:04		2022-12-12 10:32:48		147.0.195.194										Surge		Bus Station		3 years		Everyday		0		Route 1 Park Ave West		Route 2 Lexington/West Cook																Work						5:00 am to 7:00 am		5:00 pm to 7:00 pm												11:00 am to 1:00 pm												No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent				Longer service hours																																																																																																								Onboard Rider Survey Friday December 9, 2022, routes 2/1 PM

		118198848866		448506186		2022-12-12 10:29:08		2022-12-12 10:30:59		147.0.195.194										Surge		Bus Station		2 years		N/A		0		Route 1 Park Ave West		Route 2 Lexington/West Cook																Other (please specify)		Nothing Specified										Nothing Specified								11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		N/A																																																																																																										Onboard Rider Survey Friday December 9, 2022, routes 2/1 PM

		118198846504		448506186		2022-12-12 10:26:51		2022-12-12 10:28:56		147.0.195.194										Krogers		Rowland Ave		10 years		4 times a month		0																				Entertainment						5:00 am to 7:00 am												9:00 am to 11:00 am																		9:00 am to 11:00 am														Strongly agree		Strongly agree		Neutral		Neutral		Strongly agree		Strongly agree		Strongly agree		Neutral		Strongly agree		Strongly agree		Strongly agree						Longer service hours		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		10 minutes		10 minutes		Less than 1 block

		118198839861		448506186		2022-12-12 10:19:44		2022-12-12 10:23:29		147.0.195.194										Kroger		Jade Ave		20y		7		0						Route 3 South Main Street/Southside														Shopping								5:00 pm to 7:00 pm																						All Day																		All Day		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		Pearl Ave or Opeal		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		45 minutes		5 minutes		3 to 4 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays										2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials								Ask drivers		Call RCT						Yes		No				Bus pass that I purchased				Retired								No												45-64		White				Not Hispanic or Latino		Very well		2		0		0		Under $15,000		We're trying to get a bus closer to where we live  Onboard Rider Survey Friday December 9, 2022, routes 2/1 PM

		118198835943		448506186		2022-12-12 10:15:21		2022-12-12 10:19:31		147.0.195.194										Park Ave		Olive Garden		5 years		Everyday		0		Route 1 Park Ave West																		Work						5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Agree		Neutral		Neutral		Agree		Agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree						Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		30 minutes										Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am										4:00 pm to 6:00 pm																		Yes		Yes				Bus pass that I purchased				Employed outside your home																				18-24		African American or Black						Very well										Onboard Rider Survey Friday December 9, 2022, routes 2/1 PM

		118198831262		448506186		2022-12-12 10:10:26		2022-12-12 10:15:16		147.0.195.194										Transit Center		Subway Ashland Rd		3 months		2 days a week		0										Route 7 Wayne/East Mansfield						Route 13 NCSC/Kehoe/Shelby				Other (please specify)		Work, K-12 School						5:00 pm to 7:00 pm						No, I wouldn't use it																		No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		N/A		Longer service hours		Longer weekday service hours		Serve new areas		Ability to flag down/board your bus anywhere along the route		10 minutes		10 minutes		Less than 1 block		On time				Mondays				Wednesdays				Fridays		6:00 am to  8:00 am								2:00 pm to 4:00 pm						RCT Facebook page		RCT website				Ask drivers								Yes		Yes				Bus pass or ticket that was purchased for me				Other (please specify)		Employed outside your home and student were both selected, They are a full time student at PCTC						No												Under 18		White				Not Hispanic or Latino		Very well		4		3		3		$50,000 to $74,999		The drivers are very friendly!  Onboard Rider Survey Friday December 9, 2022, routes 2/1 PM

		118198828099		448506186		2022-12-12 10:07:33		2022-12-12 10:10:01		147.0.195.194										Walmart		Park Ave		6 years		2x  a week		0				Route 2 Lexington/West Cook																Shopping						5:00 am to 7:00 am										7:00 am to 9:00 am		9:00 am to 11:00 am																7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm												Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		Crestline		Longer service hours		Weekend service		Serve new areas		Designated bus stop locations		15 minutes		15 minutes		4 or more blocks		On time				Mondays								Fridays		6:00 am to  8:00 am		8:00 am to 10:00 am																		Ask drivers								No		No				Bus pass that I purchased				Retired								No												65-84		African American or Black				Not Hispanic or Latino		Well		2		1		1		Under $15,000		Onboard Rider Survey Friday December 9, 2022, routes 1/2

		118198822454		448506186		2022-12-12 10:02:02		2022-12-12 10:07:17		147.0.195.194										Park Ave		Bus Station		15 years		2x a day		0						Route 3 South Main Street/Southside																				5:00 am to 7:00 am										7:00 am to 9:00 am		9:00 am to 11:00 am								5:00 pm to 7:00 pm						No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent				More frequent bus service		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Designated bus stop locations		15 minutes				4 or more blocks						Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am		8:00 am to 10:00 am		10:00 am to Noon																Ask drivers		Call RCT						No		No				Bus pass that I purchased				Retired								No												65-84		White				Not Hispanic or Latino		Well		1		0		0		Under $15,000		Darrell is a good and respectful driver  Onboard Rider Survey Friday December 9, 2022, routes 1/2

		118198819235		448506186		2022-12-12 09:58:50		2022-12-12 10:01:32		147.0.195.194										Park Ave West		Walmart - Ontario		4 Years		5 Days		1				Route 2 Lexington/West Cook																Shopping				No, I wouldn't use it												7:00 am to 9:00 am																No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		Bellville		More frequent bus service		Weekend service		Serve new areas		Designated bus stop locations		10 minutes		10 minutes		3 to 4 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am		8:00 am to 10:00 am																				Call RCT						Yes		Yes				Bus pass that I purchased				Employed, work at home								Yes		Walker or cane										65-84		White				Not Hispanic or Latino		Well		1		0		0		$15,000 to $24,999		Onboard Rider Survey Friday December 9, 2022, routes 1/2

		118198811878		448506186		2022-12-12 09:51:10		2022-12-12 09:58:30		147.0.195.194										Park Ave		Walmart - Ontario		6 months		twice a week		0				Route 2 Lexington/West Cook																Shopping						5:00 am to 7:00 am		5:00 pm to 7:00 pm								7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm														7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm												Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent				More frequent bus service		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Designated bus stop locations		15 minutes		15 minutes		4 or more blocks		On time				Mondays								Fridays				8:00 am to 10:00 am		10:00 am to Noon																Ask drivers		Call RCT						No		No				Bus pass or ticket that was purchased for me				Other (please specify)		Disability						Yes				Crutches/Arm crutches								45-64		African American or Black				Not Hispanic or Latino		Well		2		0		0		$15,000 to $24,999		Onboard Rider Survey Friday December 9, 2022, routes 1/2

		118198807694		448506186		2022-12-12 09:46:42		2022-12-12 09:50:38		147.0.195.194										Metro by t mobile West Park Shopping Center		Wal-Mart		6 years		3 to 5 days		0		Route 1 Park Ave West																		Work						5:00 am to 7:00 am		5:00 pm to 7:00 pm																		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm																5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree				Agree		Strongly agree				Strongly agree		Excellent		On Alpine Park West Apt		Longer service hours		Weekend service				Ability to flag down/board your bus anywhere along the route		15 minutes		15 minutes		3 to 4 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am								4:00 pm to 6:00 pm										Ask drivers				RCT passenger app (Ride Systems)				No		No				Cash				Employed outside your home								No												65-84		American Indian or Alaska Native						Very well		1		0		1		$15,000 to $24,999		Onboard Rider Survey Friday December 9, 2022, routes 1/2

		118198802868		448506186		2022-12-12 09:41:33		2022-12-12 09:46:21		147.0.195.194										Metro by T mobile in West Park Shopping Center		Walmart		8 years		3-5 days		0		Route 1 Park Ave West																		Work								5:00 pm to 7:00 pm						No, I wouldn't use it																		No, I wouldn't use it																		Strongly agree		Strongly agree		Agree		Strongly agree		Strongly agree		Strongly agree				Agree		Strongly agree		Agree		Strongly agree		Excellent		Entrance to Park Ave West Apts on Alpine								Ability to flag down/board your bus anywhere along the route		15 minutes		15 minutes		3 to 4 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am								4:00 pm to 6:00 pm		Printed materials		RCT Facebook page				Ask other passengers		Ask drivers								Yes		No				Cash				Employed outside your home								No												45-64		White				Not Hispanic or Latino		Very well		3		0		2		$15,000 to $24,999		Onboard Rider Survey Friday December 9, 2022, routes 1/2

		118198798309		448506186		2022-12-12 09:36:13		2022-12-12 09:40:32		147.0.195.194										Nearest Landmarks		Bus Stop		4 months		2x a week		0		Route 1 Park Ave West																		Other (please specify)		Bill paying + Shopping						5:00 pm to 7:00 pm																						All Day		No, I wouldn't use it																		Agree		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree		Neutral		Agree		Strongly agree		Agree		Strongly agree		Excellent				Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		15 minutes		1 hour or more		Less than 1 block		On time				Mondays								Fridays						10:00 am to Noon		Noon to 2:00 pm						Printed materials								Ask drivers		Call RCT						Yes		No				Other (please specify)		Both cash and bus pass that I purchased were marked		Retired								No														Other (please specify)		N/A				Very well		1		0		1				Onboard Rider Survey Friday December 9, 2022, route 7

		118198791692		448506186		2022-12-12 09:29:03		2022-12-12 09:36:10		147.0.195.194										Bus stop on Wayne Street		By West 4th and Lex springmill		8 years		1-2 times a month		0										Route 7 Wayne/East Mansfield				Route 9 West Fourth Street						Work										7:00 pm to 9:00 pm						7:00 am to 9:00 am										5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am										5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Neutral		Agree		Strongly agree		Strongly agree		Neutral		Strongly agree		Neutral		Agree						Longer service hours		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		45 minutes		5 minutes		1 block to 2 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am														RCT website												Yes		Yes				Cash				Employed outside your home								No												25-44		African American or Black				Not Hispanic or Latino		Very well		2		1		1		$15,000 to $24,999		Onboard Rider Survey Friday December 9, 2022, route 7

		118198787597		448506186		2022-12-12 09:24:21		2022-12-12 09:28:43		147.0.195.194										Orange + Wayne		Tc for transfer				1		0						Route 3 South Main Street/Southside														Work														No, I wouldn't use it																		No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree						Agree		Agree				Very good																1 block to 2 blocks		On time												Fridays				8:00 am to 10:00 am				Noon to 2:00 pm																				Nothing said, just ticked other box		No						Bus pass or ticket that was purchased for me				Employed outside your home																				25-44		White				Not Hispanic or Latino		Very well				0		0				Onboard Rider Survey Friday December 9, 2022, route 7

		118198782516		448506186		2022-12-12 09:17:18		2022-12-12 09:24:15		147.0.195.194										cook / main		cook / main		30 years		2 times a week		none						Route 3 South Main Street/Southside														Other (please specify)		Errands				5:00 am to 7:00 am				7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Agree		Strongly agree		Neutral		Strongly disagree		Agree		Disagree		Disagree		Neutral		Disagree		Agree		Neutral		Good		Gallion / Bucyrus				Longer weekday service hours						30 minutes		30 minutes		Less than 1 block		5 minutes late				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am		8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm				RCT Facebook page														Yes		Yes				Cash				Retired								No												25-44		White				Not Hispanic or Latino		Very well		1		1		1		$15,000 to $24,999		Onboard Rider Survey Friday December 9, 2022, route 7

		118198775838		448506186		2022-12-12 09:10:41		2022-12-12 09:16:13		147.0.195.194										Station		Mall		6 months		daily		0														Route 9 West Fourth Street						Work						5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm																								7:00 am to 9:00 am												7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Neutral		Strongly agree		Strongly agree		Strongly agree		Neutral		Strongly agree		Strongly agree		Strongly agree		Excellent				Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		45 minutes		15 minutes		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am						2:00 pm to 4:00 pm								RCT website				Ask drivers		Call RCT						Yes		Maybe (please explain)		No comment given		Cash				Employed outside your home								No														African American or Black						Very well				2		1		Under $15,000		Onboard Rider Survey Friday December 9, 2022, route 9

		118198771614		448506186		2022-12-12 09:05:07		2022-12-12 09:10:36		147.0.195.194										500 S. Main St between Reba and Gibson		Meijer		40+ years		2-3 times per week		0						Route 3 South Main Street/Southside										Route 13 NCSC/Kehoe/Shelby				Shopping						5:00 am to 7:00 am		5:00 pm to 7:00 pm								7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm						No, I wouldn't use it																		Neutral		Strongly agree		Neutral		Disagree		Strongly disagree		Strongly agree		Agree		Neutral		Strongly agree		Agree		Agree		Very good		Previous routes to Madison Library		More frequent bus service		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		1 hour or more		1 hour or more		Less than 1 block		Early				Mondays		Tuesdays		Wednesdays				Fridays		6:00 am to  8:00 am		8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm						RCT website												Yes		No				Cash				Employed, work at home								Yes		Walker or cane										45-64		Other (please specify)		Multiracial		Hispanic or Latino		Very well		1		1		1		$25,000  to $34,999		Onboard Rider Survey Friday December 9, 2022, route 9

		118197467742		448506186		2022-12-09 16:22:23		2022-12-09 16:28:55		147.0.195.194										Helen Ave and 4th St		Helen Ave and 4th St		3 weeks		Daily		0														Route 9 West Fourth Street						Work				No, I wouldn't use it														9:00 am to 11:00 am														No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree		Strongly agree		Neutral		Strongly agree		Strongly agree		Strongly agree		Very good		Park Ave bus needs to cross route 30 in Ontario		More frequent bus service		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		30 minutes		30 minutes		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am																				Call RCT						Yes		No				Cash				Employed outside your home								No												45-64						Not Hispanic or Latino		Very well		1		0		1		Under $15,000		if Park Ave bus crossed route 30 in Ontario it would save me 1 hour a day, I could work 5 days a week again, can't walk 1/2 mile up hill everyday  Onboard Surveyors - Friday Dec 9 2022

		118197463021		448506186		2022-12-09 16:14:57		2022-12-09 16:22:15		147.0.195.194										in front of my house		in front of my house				2-3 times a week		0				Route 2 Lexington/West Cook																Other (please specify)		Hospital or medical visit, Social, visit with family or friends						5:00 pm to 7:00 pm		7:00 pm to 9:00 pm												1:00 pm to 3:00 pm																		1:00 pm to 3:00 pm										Strongly agree				Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		Madison Library		Longer service hours						Ability to flag down/board your bus anywhere along the route		15 minutes		30 minutes		Less than 1 block		On time														6:00 am to  8:00 am		8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm								Ask other passengers						RCT passenger app (Ride Systems)				Yes		Yes				Cash				Retired								No												65-84		White								1		0		0		Under $15,000		Onboard surveys Friday Dec. 9th 2022

		118197457057		448910779		2022-12-09 16:06:02		2022-12-09 16:14:51		147.0.195.194										Cleveland Ave + Home Ave Transit Station		Transit Station, Cleveland Ave + home ave		9 years		2 times a week		0						Route 3 South Main Street/Southside				Route 7 Wayne/East Mansfield										Shopping								5:00 pm to 7:00 pm										9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm														9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm								Agree		Agree		Agree		Neutral		Agree		Agree				Neutral		Agree				Neutral		Good		More Neighborhoods		More frequent bus service		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		1 hour or more		15 minutes		Less than 1 block						Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm				Printed materials						Ask other passengers		Ask drivers								No		No				Bus pass that I purchased				Retired								No												45-64		African American or Black				Not Hispanic or Latino		Very well		2		0		1		Under $15,000		Could you lower your senior status to 62 like everywhere else in town?  On board surveys Friday Dec 9 2022

		118197264574		448506186		2022-12-09 11:47:26		2022-12-09 11:49:47		147.0.195.194										Garage		TC		0		0		0		Route 1 Park Ave West																		Work				No, I wouldn't use it										No, I wouldn't use it																		No, I wouldn't use it																		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Very good				Longer service hours		Weekend service		Serve new areas		Designated bus stop locations		5 minutes		5 minutes		1 block to 2 blocks		On time				Mondays												8:00 am to 10:00 am														RCT website												Yes		Yes				Cash				Employed outside your home								No												25-44		White				Not Hispanic or Latino		Very well		2		1		1		$25,000  to $34,999		Sample from On-board Surveyors - Monday, December 5th

		118197235081		448909614		2022-12-09 11:14:13		2022-12-09 11:49:05		76.188.4.153										Helen Ave.		Walmart		1 year		4 x week		0		Route 1 Park Ave West																		Shopping								5:00 pm to 7:00 pm										9:00 am to 11:00 am		11:00 am to 1:00 pm																								5:00 pm to 7:00 pm						Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree						Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		45 minutes				Less than 1 block		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays						10:00 am to Noon		Noon to 2:00 pm								RCT Facebook page														Yes		Yes				Bus pass that I purchased				Unemployed								No												25-44		African American or Black						Very well		1		0		1		Under $15,000

		118197238178		448909614		2022-12-09 11:17:40		2022-12-09 11:48:55		76.188.4.153										W. 4th Street		Scholl Road		10+ years		often		0				Route 2 Lexington/West Cook										Route 9 West Fourth Street						Other (please specify)		Work, entertainment, medical visit, social, shopping				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm		Run the buses all day				7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm		Run the buses all day						9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm		Run buses on weekends		Strongly agree		Strongly agree		Strongly agree		Neutral		Neutral		Agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Very good		The rest of the city that the buses don't go		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		10 minutes		10 minutes		Less than 1 block		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm												Call RCT						Yes		Yes				Bus pass that I purchased				Student				Full-time		GED Adult Ed		No												25-44		Other (please specify)		n/a		Not Hispanic or Latino		Very well		3		0		1		$25,000  to $34,999		RCT should expand service. Bus routes should be longer throughout the days. We should have a weekend service and we need more buses. Tell Richland to Give ya'll money so that we can get things situated. Lindsay Clark     On-board Surveyors - Friday, December 9, 2022

		118197260512		448506186		2022-12-09 11:42:41		2022-12-09 11:47:20		147.0.195.194										Bus Station		Bus Station		6 mo		Rarely		0										Route 7 Wayne/East Mansfield										Work								5:00 pm to 7:00 pm		7:00 pm to 9:00 pm												1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm												1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Disagree		Strongly disagree		Strongly disagree		Strongly disagree		Agree		Agree		Disagree		Strongly disagree		Disagree		Disagree		Disagree		Poor		More social places + shopping areas		Longer service hours		Weekend service		Serve new areas		Designated bus stop locations		1 hour or more		1 hour or more		4 or more blocks		5 minutes late								Wednesdays		Thursdays		Fridays										2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials				RCT website												Yes		Yes				Bus pass or ticket that was purchased for me				Employed, work at home								No												25-44		African American or Black				Not Hispanic or Latino		Very well		2		0		1		$25,000  to $34,999		You need more routes in general, but maybe come to stops more frequently.  Sample from On-board Surveyors - Monday, December 5th

		118197255101		448506186		2022-12-09 11:36:41		2022-12-09 11:42:31		147.0.195.194										King St		Bus Rct		1 year		one day		4								Route 5 Springmill Street/Bowman												Shopping										7:00 pm to 9:00 pm						7:00 am to 9:00 am																								1:00 pm to 3:00 pm										Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree				No where		Longer service hours		Longer weekday service hours						30 minutes		30 minutes		Less than 1 block		10 minutes late										Thursdays				6:00 am to  8:00 am																RCT website												No		No				Bus pass or ticket that was purchased for me				Employed, work at home								Yes		Walker or cane										25-44		African American or Black				Not Hispanic or Latino		Well		5		5		Yes?		Under $15,000		Sample from on board surveyors, Monday December 5th

		118197251088		448506186		2022-12-09 11:31:59		2022-12-09 11:36:11		147.0.195.194										I did not		N/A		N/A		N/A		N/A																				Other (please specify)		N/A										N/A																		N/A																		N/A																										Wherever people need to go		Longer service hours		Longer weekday service hours		Serve new areas		Designated bus stop locations																																												Call RCT						Yes		Yes				Other (please specify)		N/A		Employed outside your home								No												25-44		White				Not Hispanic or Latino		Very well		6		1		2		$35,000 to $49,999		Bus Driver Sample

		118197232008		448909614		2022-12-09 11:10:45		2022-12-09 11:13:36		76.188.4.153										Park Ave & Trimble		Kroger Park Ave		6 months		5 days/week		0																				Shopping								5:00 pm to 7:00 pm		7:00 pm to 9:00 pm								9:00 am to 11:00 am						3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Very good				Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		30 minutes		30 minutes		3 to 4 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am								4:00 pm to 6:00 pm						RCT website												Yes		Yes				Cash				Employed outside your home								No												25-44		White				Not Hispanic or Latino		Very well		2		1		1		$25,000  to $34,999

		118197230403		448909614		2022-12-09 11:08:56		2022-12-09 11:10:39		76.188.4.153																				Route 1 Park Ave West																								5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Neutral		Agree		Agree																						Longer service hours		Weekend service				Ability to flag down/board your bus anywhere along the route		5 minutes		15 minutes		Less than 1 block																																																														No

		118196411853		448893322		2022-12-08 13:16:26		2022-12-08 13:19:26		76.188.4.153										Bus stop		Walmart		17 years		5 days		0				Route 2 Lexington/West Cook																Work								5:00 pm to 7:00 pm																		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				No, I wouldn't use it																		Agree		Strongly agree		Strongly agree		Strongly disagree		Neutral		Strongly agree		Agree		Agree		Strongly agree		Strongly agree		Strongly agree								Longer weekday service hours		Improve existing service (more frequent service or more hours)		Designated bus stop locations		45 minutes		45 minutes		Less than 1 block		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am								4:00 pm to 6:00 pm												Call RCT						No		No				Cash				Employed outside your home								No												45-64		African American or Black						Very well		4		0		1		Under $15,000

		118196409121		448893322		2022-12-08 13:13:38		2022-12-08 13:16:14		76.188.4.153										Park Ave Station		Harken		3		1 or 2		0																				Hospital or Medical Visit										7:00 pm to 9:00 pm												1:00 pm to 3:00 pm										No, I wouldn't use it																		Agree		Agree		Strongly agree		Agree		Strongly agree		Strongly agree		Agree		Agree		Neutral		Disagree		Agree		Very good		Dollar Tree on Lexington Spring Mill		More frequent bus service		Weekend service		Serve new areas				30 minutes		30 minutes				On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays								Noon to 2:00 pm														Ask drivers						Information in the bus		Yes		No				Cash				Homemaker								No														White				Not Hispanic or Latino		Very well		1		0		1

		118196405867		448893322		2022-12-08 13:10:25		2022-12-08 13:13:22		76.188.4.153										Holiday Inn		Park Ave & Trimble Ave		2 months		every other day		0				Route 2 Lexington/West Cook																Hospital or Medical Visit						5:00 am to 7:00 am												9:00 am to 11:00 am																		9:00 am to 11:00 am				1:00 pm to 3:00 pm										Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent						Weekend service						45 minutes		30 minutes		4 or more blocks		On time				Mondays				Wednesdays										10:00 am to Noon								Printed materials																Yes		Yes				Bus pass or ticket that was purchased for me				Unemployed								Yes		Walker or cane										45-64		White				Not Hispanic or Latino		Very well		1		0		0		Under $15,000

		118196400315		448893322		2022-12-08 13:05:27		2022-12-08 13:10:10		76.188.4.153										N.A.W. Route 3				Many years		Everyday		0						Route 3 South Main Street/Southside														Work								5:00 pm to 7:00 pm		7:00 pm to 9:00 pm		Trips to Columbus or Cleveland												3:00 pm to 5:00 pm																										Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		Down by 130 S. Trimble Rd		More frequent bus service		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		1 hour or more		45 minutes		1 block to 2 blocks

		118196394858		448893322		2022-12-08 13:00:13		2022-12-08 13:02:11		76.188.4.153																		0		Route 1 Park Ave West																		Work						5:00 am to 7:00 am										7:00 am to 9:00 am																		7:00 am to 9:00 am																																																Ability to flag down/board your bus anywhere along the route		15 minutes		15 minutes		4 or more blocks		On time				Mondays		Tuesdays				Thursdays		Fridays				8:00 am to 10:00 am																										No						Bus pass that I purchased				Employed outside your home																				45-64														Yes		Under $15,000

		118196392037		448893322		2022-12-08 12:57:15		2022-12-08 12:59:55		76.188.4.153														7		8		0																														7:00 pm to 9:00 pm												1:00 pm to 3:00 pm		3:00 pm to 5:00 pm												9:00 am to 11:00 am		11:00 am to 1:00 pm																																		Poor												45 minutes		45 minutes		1 block to 2 blocks						Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am						2:00 pm to 4:00 pm																				Yes		Yes																												25-44																Not sure

		118196389469		448893322		2022-12-08 12:54:34		2022-12-08 12:56:56		76.188.4.153										Park Ave W.		Park Ave W.		16 years		2 times per week		0		Route 1 Park Ave West																		Shopping				No, I wouldn't use it																										Maybe		No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree		Agree		Strongly agree		Agree		Strongly agree				Strongly agree				NYC		More frequent bus service				Improve existing service (more frequent service or more hours)				45 minutes		45 minutes		1 block to 2 blocks		On time				Mondays								Fridays						10:00 am to Noon																		Call RCT						Yes		No				Cash				Retired								Yes		Walker or cane										65-84		White				Not Hispanic or Latino		Very well		1		0		0		Under $15,000

		118196387799		448893322		2022-12-08 12:52:51		2022-12-08 12:54:31		76.188.4.153										Park Ave + Bowman		Park Ave + Marion		3 years		4 times per week		None		Route 1 Park Ave West																		Shopping										7:00 pm to 9:00 pm								9:00 am to 11:00 am										7:00 pm to 9:00 pm														3:00 pm to 5:00 pm								Strongly agree		Agree		Agree		Agree		Strongly agree		Strongly agree		Neutral

		118196381726		448893322		2022-12-08 12:47:18		2022-12-08 12:52:22		76.188.4.153										Park Ave		Gabes Lontano		5 years		Everyday		0				Route 2 Lexington/West Cook																Entertainment						5:00 am to 7:00 am				7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		The Lexington, Galien & Ashland Area		Longer service hours		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		1 hour or more		1 hour or more		1 block to 2 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am		8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials				RCT website						Call RCT						Yes		Yes				Bus pass or ticket that was purchased for me				Employed outside your home								No												18-24		Other (please specify)		Two or more races		Not Hispanic or Latino		Very well		1		0		0		$25,000  to $34,999		I use public transportation often as I don't have a car. It would be helpful if the bus could run longer and on the weekends because I won't have to pay cabs which can be costly. Going to other cities in Richland County would be so great too and to get on anywhere. Thanks so much.

		118196379712		448893322		2022-12-08 12:45:33		2022-12-08 12:47:12		76.188.4.153										Transit Center		Park Avenue		6		7		0		Route 1 Park Ave West																		Shopping						5:00 am to 7:00 am																						7:00 pm to 9:00 pm																		7:00 pm to 9:00 pm				Neutral		Neutral		Neutral		Neutral		Neutral		Neutral		Neutral		Neutral		Neutral		Neutral		Neutral						More frequent bus service		Longer weekday service hours		Serve new areas		Designated bus stop locations		5 minutes		30 minutes		Less than 1 block

		118196377613		448893322		2022-12-08 12:43:19		2022-12-08 12:45:29		76.188.4.153										Wood Street		Wood Street		2 years		1 x a week		0				Route 2 Lexington/West Cook																Hospital or Medical Visit								5:00 pm to 7:00 pm										9:00 am to 11:00 am																		9:00 am to 11:00 am														Neutral		Neutral		Neutral		Neutral		Neutral		Neutral		Neutral		Neutral		Neutral		Neutral		Neutral				Zoo		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		15 minutes		30 minutes		3 to 4 blocks

		118195641606		448867874		2022-12-07 17:59:39		2022-12-07 18:02:56		76.188.4.153										South Main Bus Stop		Intersection		6 months		daily		0																				Work								5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Agree		Agree		Neutral		Neutral		Strongly agree		Strongly agree		Disagree		Agree		Strongly agree		Strongly agree		Disagree

		118195638635		448867874		2022-12-07 17:55:32		2022-12-07 17:58:15		76.188.4.153										Airport		Transit Center		2 months		everyday		0				Route 2 Lexington/West Cook																Work						5:00 am to 7:00 am				7:00 pm to 9:00 pm				No, I wouldn't use it																		No, I wouldn't use it																		Agree		Strongly agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Excellent				Longer service hours		Weekend service		Serve new areas		Designated bus stop locations		10 minutes		10 minutes		3 to 4 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am										4:00 pm to 6:00 pm		Printed materials																Yes		Yes				Bus pass or ticket that was purchased for me				Employed outside your home								No												18-24		African American or Black				Hispanic or Latino		Very well

		118195636535		448867874		2022-12-07 17:52:40		2022-12-07 17:55:18		76.188.4.153														2 months		3-4 per week		0		Route 1 Park Ave West																		Social, visit with family or friends										7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am																						1:00 pm to 3:00 pm										Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree				Strongly agree		Strongly agree		Agree		Strongly agree		Excellent						Longer weekday service hours				Designated bus stop locations		30 minutes		30 minutes		1 block to 2 blocks		On time				Mondays								Fridays		6:00 am to  8:00 am								2:00 pm to 4:00 pm				Printed materials								Ask drivers								Yes		No				Cash				Unemployed								No												45-64		White						Very well		1		0		0		Under $15,000		It's bubby LOL

		118195634122		448867874		2022-12-07 17:49:27		2022-12-07 17:51:31		76.188.4.153														1 month		Not often		0																		Route 15 Airport Industrial Park		Work						5:00 am to 7:00 am								No, I wouldn't use it																		No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent				More frequent bus service		Longer weekday service hours		Serve new areas		Ability to flag down/board your bus anywhere along the route		10 minutes		15 minutes		Less than 1 block		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am								2:00 pm to 4:00 pm								RCT website												Yes		Yes				Cash				Employed outside your home								No												18-24		White				Not Hispanic or Latino		Very well		6		1		2		$25,000  to $34,999

		118195631998		448867874		2022-12-07 17:46:26		2022-12-07 17:49:13		76.188.4.153										Milark Industries		RCT transit		4 years		regularly		0																		Route 15 Airport Industrial Park		Work						5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				No, I wouldn't use it																		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Excellent		Major city once a month like Cleveland, Cincinnati, Columbus		More frequent bus service		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		15 minutes		15 minutes		3 to 4 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am								2:00 pm to 4:00 pm		4:00 pm to 6:00 pm				RCT Facebook page														Yes		Yes				Cash				Employed outside your home								No												25-44		White				Not Hispanic or Latino		Very well		5		0		0		$25,000  to $34,999

		118195630011		448867874		2022-12-07 17:43:38		2022-12-07 17:46:08		76.188.4.153										TC		TC		3.5 years		5 days/week		0														Route 9 West Fourth Street				Route 15 Airport Industrial Park		Work						5:00 am to 7:00 am		5:00 pm to 7:00 pm												11:00 am to 1:00 pm		1:00 pm to 3:00 pm										No, I wouldn't use it																		Strongly agree		Strongly agree		Agree		Agree		Strongly agree		Strongly agree				Neutral		Strongly agree		Agree		Strongly agree		Very good				More frequent bus service		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		15 minutes		45 minutes		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am								2:00 pm to 4:00 pm														Call RCT						Yes		Yes				Bus pass that I purchased				Employed outside your home								No												45-64		White						Very well		2		0		0		$25,000  to $34,999

		118195626763		448867874		2022-12-07 17:39:01		2022-12-07 17:43:19		76.188.4.153										Station				2 months		3 times per week		0						Route 3 South Main Street/Southside														Shopping								5:00 pm to 7:00 pm		7:00 pm to 9:00 pm								9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent				Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		10 minutes		30 minutes		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am		8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm						RCT website				Ask drivers								Yes		Yes				Bus pass that I purchased				Homemaker								No												45-64		White				Not Hispanic or Latino		Very well		2		0		2		Under $15,000

		118195621269		448867874		2022-12-07 17:32:10		2022-12-07 17:34:18		76.188.4.153										King St		King St		1st day				0								Route 5 Springmill Street/Bowman						Route 9 West Fourth Street						Other (please specify)		Gym								7:00 pm to 9:00 pm				No, I wouldn't use it																				7:00 am to 9:00 am																Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent						Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		15 minutes		15 minutes		Less than 1 block		Early				Mondays				Wednesdays				Fridays								Noon to 2:00 pm						Printed materials																No		Yes				Bus pass or ticket that was purchased for me				Unemployed								No												45-64		African American or Black						Very well		1		0		1		Under $15,000

		118195618765		448867874		2022-12-07 17:29:00		2022-12-07 17:31:44		76.188.4.153										Bus stop		Bus stop		4 months		5 days/week		0																Route 13 NCSC/Kehoe/Shelby				K-12 School						5:00 am to 7:00 am										7:00 am to 9:00 am												7:00 pm to 9:00 pm								9:00 am to 11:00 am				1:00 pm to 3:00 pm										Agree		Strongly agree		Agree		Agree		Agree		Agree		Agree		Agree		Strongly agree		Agree		Agree		Very good				More frequent bus service				Serve new areas		Ability to flag down/board your bus anywhere along the route		45 minutes		45 minutes		4 or more blocks		5 minutes late				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am								2:00 pm to 4:00 pm						RCT Facebook page														Yes		Yes				NCSC/OSU-M student ID, which entitles me to ride for free				Student				Full-time		PCTC		No												Under 18		White				Not Hispanic or Latino		Very well		5		4		3		$50,000 to $74,999		Thanks for the ride to school!

		118195616350		448867874		2022-12-07 17:25:56		2022-12-07 17:28:46		76.188.4.153										Bus stop		Bus stop		4 months		2 times per day to school and back		0																Route 13 NCSC/Kehoe/Shelby				K-12 School								5:00 pm to 7:00 pm																						Anytime																		Anytime		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree						Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		5 minutes		30 minutes		Less than 1 block		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am				Noon to 2:00 pm																		RCT passenger app (Ride Systems)				Yes		Yes				NCSC/OSU-M student ID, which entitles me to ride for free				Student				Full-time		Pioneer		No												Under 18		African American or Black				Not Hispanic or Latino		Well		3		1		1		Not sure		I love riding RCT because I can meet new people.

		118195614153		448867874		2022-12-07 17:23:00		2022-12-07 17:25:45		76.188.4.153										Pioneer		Transit Center		4 months		Twice daily		0																				K-12 School				No, I wouldn't use it										No, I wouldn't use it																		No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree						Strongly agree				Strongly agree						More frequent bus service		Longer weekday service hours		Serve new areas		Designated bus stop locations		45 minutes				4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am								2:00 pm to 4:00 pm				Printed materials								Ask drivers										No				Bus pass or ticket that was purchased for me				Student				Full-time		Pioneer		No												Under 18		White				Not Hispanic or Latino		Very well		3		1		1		Not sure

		118195610802		448867874		2022-12-07 17:18:35		2022-12-07 17:21:10		76.188.4.153										Milark		Transit				Everyday		0																				Work						5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm																5:00 pm to 7:00 pm																		5:00 pm to 7:00 pm						Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree		Strongly agree		Agree		Strongly agree		Excellent				More frequent bus service		Longer weekday service hours		Serve new areas		Ability to flag down/board your bus anywhere along the route		15 minutes		15 minutes		1 block to 2 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am								2:00 pm to 4:00 pm				Printed materials												RCT passenger app (Ride Systems)				Yes		Yes				Bus pass that I purchased				Employed outside your home								No												25-44		White				Not Hispanic or Latino		Very well		5		0		0		Under $15,000

		118195608054		448867874		2022-12-07 17:15:05		2022-12-07 17:18:01		76.188.4.153										Fourth Street Ohio Health Wellness Center		Park Ave		7 months		7 times per week		1		Route 1 Park Ave West												Route 9 West Fourth Street						Work						5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm																5:00 pm to 7:00 pm		7:00 pm to 9:00 pm																		7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree						Longer service hours		Longer weekday service hours		Serve new areas		Ability to flag down/board your bus anywhere along the route		1 hour or more		1 hour or more		1 block to 2 blocks		On time				Mondays		Tuesdays		Wednesdays				Fridays								Noon to 2:00 pm				4:00 pm to 6:00 pm												Call RCT						Yes		Yes				Cash				Employed outside your home								No												25-44		African American or Black				Not Hispanic or Latino		Very well		7		0		0		$15,000 to $24,999

		118195605584		448867874		2022-12-07 17:12:03		2022-12-07 17:14:54		76.188.4.153														25 years		Everyday		0				Route 2 Lexington/West Cook		Route 3 South Main Street/Southside		Route 5 Springmill Street/Bowman						Route 9 West Fourth Street						Work								5:00 pm to 7:00 pm		7:00 pm to 9:00 pm								9:00 am to 11:00 am		11:00 am to 1:00 pm																9:00 am to 11:00 am		11:00 am to 1:00 pm												Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent				More frequent bus service		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Designated bus stop locations		15 minutes		15 minutes		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am				10:00 am to Noon												RCT website												No		Yes				Cash				Employed outside your home								No												25-44		African American or Black				Not Hispanic or Latino		Very well		2		0		0		Under $15,000

		118195602614		448867874		2022-12-07 17:08:33		2022-12-07 17:11:37		76.188.4.153										4th Bowman St		NCTC		10 years		2x per day		0														Route 9 West Fourth Street						North Central State College						5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Agree		Agree		Strongly agree		Agree		Agree		Agree		Agree		Agree		Strongly agree		Excellent				Longer service hours		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		15 minutes		15 minutes		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials		RCT Facebook page		RCT website				Ask drivers								Yes		No				Bus pass that I purchased				Retired								No												65-84		African American or Black				Not Hispanic or Latino		Very well		1		0		1		Under $15,000

		118195600251		448867874		2022-12-07 17:05:39		2022-12-07 17:08:20		76.188.4.153										Lida St		Lida St		10 years		2 times per week		0														Route 9 West Fourth Street						Shopping						5:00 am to 7:00 am												9:00 am to 11:00 am								5:00 pm to 7:00 pm						No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree		Agree				Strongly agree		Strongly agree		Agree		Strongly agree		Excellent				Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		15 minutes		15 minutes		Less than 1 block		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays						10:00 am to Noon								Printed materials																Yes		No				Cash				Retired								No												65-84		African American or Black						Very well		1		0		0

		118195597439		448867874		2022-12-07 16:59:39		2022-12-07 17:05:24		76.188.4.153										bus stop		bus stop				everyday				Route 1 Park Ave West		Route 2 Lexington/West Cook		Route 3 South Main Street/Southside		Route 5 Springmill Street/Bowman		Route 7 Wayne/East Mansfield		Route 8 Glessner/Marion		Route 9 West Fourth Street		Route 13 NCSC/Kehoe/Shelby				Shopping				No, I wouldn't use it														9:00 am to 11:00 am						3:00 pm to 5:00 pm												9:00 am to 11:00 am						3:00 pm to 5:00 pm										Neutral		Neutral				Neutral		Neutral		Neutral		Agree		Neutral		Neutral		Neutral														1 hour or more		1 hour or more		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays						6:00 am to  8:00 am										4:00 pm to 6:00 pm										Ask drivers								No		Yes				Cash				Retired								No												65-84		African American or Black				Not Hispanic or Latino		Very well		1		0		0		Not sure		Need to get a bus pass

		118195590165		448867874		2022-12-07 16:54:49		2022-12-07 16:58:43		76.188.4.153										Station				10 years		3-4 times per month		0				Route 2 Lexington/West Cook				Route 5 Springmill Street/Bowman												Hospital or Medical Visit								5:00 pm to 7:00 pm		7:00 pm to 9:00 pm										11:00 am to 1:00 pm						5:00 pm to 7:00 pm						No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree		Agree		Agree		Strongly agree		Strongly agree		Strongly agree		Very good				Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Designated bus stop locations		30 minutes		30 minutes		3 to 4 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays						10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm				Printed materials				RCT website		Ask other passengers				Call RCT						Yes		No				Cash				Unemployed								No												45-64		White				Not Hispanic or Latino		Very well		1		0		0		Under $15,000		Some bus stops need benches for those waiting for bus and or shelters at meijer and Ohio Health stop across from rehab center for those with disabilities or health issues

		118195575992		448867874		2022-12-07 16:40:52		2022-12-07 16:44:10		76.188.4.153										Transit Center		Stop @ Stone		6 months		Daily		0		Route 1 Park Ave West										Route 8 Glessner/Marion								Shopping						5:00 am to 7:00 am				7:00 pm to 9:00 pm										11:00 am to 1:00 pm				3:00 pm to 5:00 pm		5:00 pm to 7:00 pm										9:00 am to 11:00 am				1:00 pm to 3:00 pm				5:00 pm to 7:00 pm						Neutral		Agree		Neutral		Neutral		Agree		Neutral		Disagree		Agree		Strongly agree		Strongly agree		Neutral		Very good		Children's daycare		Longer service hours		Longer weekday service hours				Designated bus stop locations		1 hour or more		1 hour or more		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays								Noon to 2:00 pm				4:00 pm to 6:00 pm		Printed materials				RCT website				Ask drivers										No				Bus pass or ticket that was purchased for me				Employed outside your home								No												18-24										3		0		1		Under $15,000

		118195572848		448867874		2022-12-07 16:37:59		2022-12-07 16:40:40		76.188.4.153										Bowman		Pleasant		2 years		daily		0																		Route 15 Airport Industrial Park		Hospital or Medical Visit										7:00 pm to 9:00 pm																		7:00 pm to 9:00 pm																		7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Neutral				Agree		Strongly agree		Strongly agree		Neutral		Disagree		Strongly agree		Excellent		Akron		Longer service hours		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		45 minutes		30 minutes		4 or more blocks		Early				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays						10:00 am to Noon						4:00 pm to 6:00 pm						RCT website												Yes		Yes				Bus pass that I purchased				Employed, work at home								No												45-64		White				Not Hispanic or Latino		Very well		1		0		0		Under $15,000

		118195552953		448867874		2022-12-07 16:17:36		2022-12-07 16:20:48		76.188.4.153										South Main & Grannet St		Synergy Properties/Walmart on Possum Run		7 years		Occasionally		0		Route 1 Park Ave West																		Other (please specify)		Pay bills		No, I wouldn't use it										No, I wouldn't use it																		No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree				Strongly agree		Strongly agree				Strongly agree		Excellent				Longer service hours		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		1 hour or more		1 hour or more		1 block to 2 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am		8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials																No		No				Cash				Retired								No												65-84		White				Not Hispanic or Latino		Very well		4		1		1

		118195549338		448867874		2022-12-07 16:13:33		2022-12-07 16:17:15		76.188.4.153														Sept '22		3 times per week		1																				Shopping						5:00 am to 7:00 am		5:00 pm to 7:00 pm										9:00 am to 11:00 am														No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree				It takes me where I need to go		Longer service hours		Longer weekday service hours				Ability to flag down/board your bus anywhere along the route		30 minutes		5 minutes		Less than 1 block		On time				Mondays								Fridays				8:00 am to 10:00 am		10:00 am to Noon																				RCT passenger app (Ride Systems)				No		No				Cash				Retired								No												45-64		African American or Black				Not Hispanic or Latino		Very well		2		0		1		$25,000  to $34,999		They go where you need to go on time

		118195544866		448867874		2022-12-07 16:06:21		2022-12-07 16:11:07		76.188.4.153										Glessner Ave				6 months		2 times per week		0		Route 1 Park Ave West																										5:00 pm to 7:00 pm								7:00 am to 9:00 am																				9:00 am to 11:00 am														Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree		Agree		Strongly agree		Strongly agree		Strongly agree		Very good				Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		15 minutes		15 minutes		1 block to 2 blocks		On time						Tuesdays				Thursdays						8:00 am to 10:00 am																				Call RCT						Yes		Yes				Bus pass that I purchased				Unemployed								Yes				Crutches/Arm crutches								25-44		White				Not Hispanic or Latino		Well		3		1		1		$15,000 to $24,999

		118195540235		448867874		2022-12-07 16:03:45		2022-12-07 16:06:09		76.188.4.153										Longview Ave		Ohio Health Fitness		1 year		Everyday		0		Route 1 Park Ave West																		Other (please specify)		Exercise				5:00 am to 7:00 am										7:00 am to 9:00 am																No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent				Longer service hours		Longer weekday service hours		Serve new areas		Designated bus stop locations		5 minutes		5 minutes		1 block to 2 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am				10:00 am to Noon																		Call RCT						No		No				Bus pass that I purchased				Retired								No												65-84		White				Not Hispanic or Latino		Well		1		1		1		$15,000 to $24,999		Wouldn't change a thing

		118195527104		448867874		2022-12-07 15:50:38		2022-12-07 16:03:30		76.188.4.153										Avita Health Systems		Applewood Place II		2 years		3 times per week		0				Route 2 Lexington/West Cook																Hospital or Medical Visit						5:00 am to 7:00 am										7:00 am to 9:00 am						1:00 pm to 3:00 pm														9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm										Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent				More frequent bus service		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Designated bus stop locations		10 minutes		10 minutes		4 or more blocks		On time						Tuesdays		Wednesdays				Fridays				8:00 am to 10:00 am		10:00 am to Noon																Ask drivers		Call RCT						No		No				Bus pass that I purchased				Other (please specify)		Disabled						Yes		Walker or cane										65-84		White				Not Hispanic or Latino		Well		2		1		1		Under $15,000

		118195523977		448867874		2022-12-07 15:47:08		2022-12-07 15:50:20		76.188.4.153										Trimble Rd in front of Mansfield Transmission		Harkins Medical		40 years		3-5 days per week		0		Route 1 Park Ave West																		Hospital or Medical Visit								5:00 pm to 7:00 pm										9:00 am to 11:00 am				1:00 pm to 3:00 pm				5:00 pm to 7:00 pm						No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		To Lexington		Longer service hours		Longer weekday service hours		Serve new areas		Ability to flag down/board your bus anywhere along the route		1 hour or more		1 hour or more		4 or more blocks		On time				Mondays				Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am				10:00 am to Noon						4:00 pm to 6:00 pm		Printed materials				RCT website				Ask drivers		Call RCT						Yes		No				Cash				Other (please specify)		Disabled						No												45-64		White				Not Hispanic or Latino		Very well		1		0		1		Under $15,000		It would be great to have longer hours daily and services on the weekends

		118195520448		448867874		2022-12-07 15:43:14		2022-12-07 15:46:13		76.188.4.153										Wood Street (Glessner Bus)		Wood Street (Glessner)		30 years		5 days/week		3				Route 2 Lexington/West Cook																Other (please specify)		Grocery				5:00 am to 7:00 am										7:00 am to 9:00 am																		7:00 am to 9:00 am		9:00 am to 11:00 am						3:00 pm to 5:00 pm								Strongly agree		Strongly agree		Strongly agree		Strongly agree				Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		All the way down Glessner Ave.		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		1 hour or more		1 hour or more		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am		8:00 am to 10:00 am						2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials												RCT passenger app (Ride Systems)				Yes		Yes				Other (please specify)		Free		Employed outside your home								No												25-44		African American or Black				Not Hispanic or Latino		Very well		4		0		1		$15,000 to $24,999

		118195517278		448867874		2022-12-07 15:39:46		2022-12-07 15:43:06		76.188.4.153										Bus Stop		Intersection		25 years		4 times per week		0		Route 1 Park Ave West										Route 8 Glessner/Marion		Route 9 West Fourth Street						Work								5:00 pm to 7:00 pm		7:00 pm to 9:00 pm										11:00 am to 1:00 pm								7:00 pm to 9:00 pm										11:00 am to 1:00 pm		1:00 pm to 3:00 pm						7:00 pm to 9:00 pm				Agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Neutral		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent				Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		45 minutes		45 minutes		Less than 1 block		On time				Mondays		Tuesdays		Wednesdays				Fridays								Noon to 2:00 pm						Printed materials																No		Yes				Cash				Employed outside your home								No												45-64		White				Not Hispanic or Latino		Very well		1		0		0		Under $15,000

		118195513238		448867874		2022-12-07 15:36:00		2022-12-07 15:39:27		76.188.4.153																																						Shopping								5:00 pm to 7:00 pm										9:00 am to 11:00 am				1:00 pm to 3:00 pm		3:00 pm to 5:00 pm								No, I wouldn't use it																		Strongly agree								Strongly agree		Strongly disagree						Disagree		Strongly disagree		Disagree				Social security office, movie theatre		Longer service hours		Longer weekday service hours				Ability to flag down/board your bus anywhere along the route		10 minutes		15 minutes		3 to 4 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays																														Yes		No				Cash				Unemployed								No												65-84		White				Not Hispanic or Latino		Very well										Make sure bus is ADA compliant, where do we file complaints? Need a complaint department, change-maker @ Transit center would be helpful, Bus Shelters too

		118195481831		448867874		2022-12-07 15:04:51		2022-12-07 15:31:13		76.188.4.153										Diamond & First Street		Park Ave & Glessner Ave		2 years		Once a week		0																				Shopping				No, I wouldn't use it														9:00 am to 11:00 am														No, I wouldn't use it																		Strongly agree		Strongly agree		Agree		Agree		Strongly agree		Strongly agree		Agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent				More frequent bus service		Weekend service		Serve new areas		Designated bus stop locations		15 minutes		15 minutes		Less than 1 block		Early										Thursdays								10:00 am to Noon																		Call RCT						No		No				Cash				Retired								No												45-64		White						Well		1		0		0		Under $15,000

		118195475449		448867874		2022-12-07 14:58:04		2022-12-07 15:03:58		76.188.4.153														6 months		Frequently		0				Route 2 Lexington/West Cook		Route 3 South Main Street/Southside		Route 5 Springmill Street/Bowman				Route 8 Glessner/Marion								Other (please specify)		Free bus ride				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm																								7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm				7:00 pm to 9:00 pm				Strongly agree				Strongly agree						Strongly agree		Strongly agree		Strongly agree						Strongly agree																		Less than 1 block		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am		8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm										RCT website				Ask drivers										Yes				Bus pass that I purchased				Employed outside your home																				25-44		African American or Black						Well		2		0		0		Under $15,000		Would like Bus to be open on Saturday and Sundays and Holidays, 7:45-8:45 AM, Sat 7:45 am to 6 pm and Sunday 7:30 am to 6:45 pm

		118195468799		448867874		2022-12-07 14:52:33		2022-12-07 14:57:48		76.188.4.153										Walmart Ontario		Mechanics Bank at P.A.W.		17 years				0		Route 1 Park Ave West																		Shopping										7:00 pm to 9:00 pm												1:00 pm to 3:00 pm						7:00 pm to 9:00 pm												1:00 pm to 3:00 pm		3:00 pm to 5:00 pm								Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Neutral				Neutral		Disagree				Agree		Very good				Longer service hours		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		1 hour or more		1 hour or more		4 or more blocks		20 minutes late				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays						10:00 am to Noon						4:00 pm to 6:00 pm		Printed materials																No		No				Other (please specify)		did not specify		Retired								Yes		Walker or cane										85+		White						Very well		1		0		0		Under $15,000

		118195465147		448867874		2022-12-07 14:49:08		2022-12-07 14:52:21		76.188.4.153										Turkle Creek Apt		Transit Center		5 years		3 times per week		0				Route 2 Lexington/West Cook																Social, visit with family or friends						5:00 am to 7:00 am																1:00 pm to 3:00 pm										No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree						Longer service hours		Longer weekday service hours						30 minutes		30 minutes		4 or more blocks		On time				Mondays		Tuesdays				Thursdays		Fridays								Noon to 2:00 pm						Printed materials																Yes		No				Other (please specify)		free		Unemployed								No												45-64		White				Not Hispanic or Latino		Well		1		0		1		Under $15,000

		118195460162		448867874		2022-12-07 14:44:06		2022-12-07 14:49:02		76.188.4.153										Rich New Hop (RNI)		Park Ave.		6 years		Everyday		0		Route 1 Park Ave West		Route 2 Lexington/West Cook																Other (please specify)		help family, niece had a baby				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm		All hours				7:00 am to 9:00 am		9:00 am to 11:00 am																7:00 am to 9:00 am		9:00 am to 11:00 am														Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree				Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent				Longer service hours		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		10 minutes		10 minutes		Less than 1 block		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays								Noon to 2:00 pm				4:00 pm to 6:00 pm												Call RCT				Group Home		No		Maybe (please explain)		Would use an app for real time tracking		Other (please specify)		RCI - Richland New Hope		Employed outside your home								No												45-64		White				Not Hispanic or Latino		Very well		200		N/A		N/A				Live on Social Security, get bus pass from vocational rehab

		118195456866		448867874		2022-12-07 14:40:37		2022-12-07 14:44:01		76.188.4.153										Glasery Bus?				20 years		3 or more times per week		0				Route 2 Lexington/West Cook																Social, visit with family or friends						5:00 am to 7:00 am				7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am														No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree				Strongly agree		Strongly agree				Strongly agree		Excellent				Longer service hours

		118195454640		448867874		2022-12-07 14:38:23		2022-12-07 14:40:33		76.188.4.153										walk to bus at transit center		Kroger		8 years		often		0				Route 2 Lexington/West Cook		Route 3 South Main Street/Southside														Shopping						5:00 am to 7:00 am														11:00 am to 1:00 pm												No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree						More frequent bus service		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		15 minutes		15 minutes		Less than 1 block

		118195446590		448867874		2022-12-07 14:30:45		2022-12-07 14:37:58		76.188.4.153										Cline Ave (Home)				20 years		1-2 days per week		0		Route 1 Park Ave West		Route 2 Lexington/West Cook								Route 8 Glessner/Marion								Shopping				No, I wouldn't use it								Does not go out at night. Not an early morning person.						9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm														9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm										Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree				Agree		Strongly agree		Strongly agree		Strongly agree		Excellent		I'm not sure what a lot of people would do without the service. I marked 4 for service area because bus does not go to the Apple/Pumpkin Seed.     Pumpkin Seed, sometimes drivers are overworked		Longer service hours		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		45 minutes		45 minutes		1 block to 2 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays						10:00 am to Noon		Noon to 2:00 pm						Printed materials														On bus materials		No		No				Cash				Retired								No												65-84		White				Not Hispanic or Latino		Very well		1		0		0		$15,000 to $24,999		RCT is a blessing too a lot of people, with no family in the area RCT is who I depend on

		118193141685		448506186		2022-12-05 10:38:21		2022-12-05 10:47:53		172.59.24.2										Cook/Woodville		Village Mall Dr		6 months		Daily		0						Route 3 South Main Street/Southside								Route 9 West Fourth Street						Other (please specify)		Gym				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm								9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm								9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Neutral		Strongly agree		Strongly agree		Neutral		Agree		Strongly agree		Neutral		Agree		Excellent		I would like the bus to go through the parking lot of Planet Fitness new location.		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		1 hour or more		1 hour or more		3 to 4 blocks		On time		Yes		Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am		8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm						Printed materials		RCT Facebook page										RCT passenger app (Ride Systems)				Yes		Yes				Bus pass that I purchased				Retired								No												45-64		White				Not Hispanic or Latino		Very well		1		0		0		$15,000 to $24,999		I would love to be able to purchase my bus pass at the transit center. Online would also be great.

		118192617400		448506186		2022-12-04 19:02:44		2022-12-04 19:28:53		76.188.21.168										371 Central Ave. Sovereign Christ Church		Transit Center/Kroger Park Ave West		40+ years		once a week now		none		Route 1 Park Ave West		Route 2 Lexington/West Cook						Route 7 Wayne/East Mansfield		Route 8 Glessner/Marion		Route 9 West Fourth Street						Shopping										7:00 pm to 9:00 pm																				9:30am to 2:30pm																		9:30am to 2:30pm		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Neutral		Strongly agree		Strongly agree		Agree		Strongly agree		Excellent		I am not sure if there is anywhere else I would go		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		1 hour or more		1 hour or more		Less than 1 block		On time		Yes		Mondays												8:00 am to 10:00 am										Printed materials		RCT Facebook page						Ask drivers								No		No				Cash				Retired								No												65-84		White				Not Hispanic or Latino		Very well		one		none		none		$15,000 to $24,999		RCT is a great service.  I do miss the uniforms that the drivers used to wear. Do not care for the shorts in the summer. Otherwise, it's great and really the dress code is alright.

		118191619586		448506186		2022-12-02 15:16:41		2022-12-02 15:20:18		71.66.12.46										Home Ave/Park Ave		Trimble/Park Ave		1 year		Daily		None		Route 1 Park Ave West																		Work								5:00 pm to 7:00 pm		7:00 pm to 9:00 pm		Weekends						9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm								9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Agree		Disagree		Neutral		Disagree		Agree		Agree		Agree		Disagree		Agree		Agree		Agree		Weak		To Madison area		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Designated bus stop locations		1 hour or more		1 hour or more		3 to 4 blocks		On time

		118190771332		448506186		2022-12-01 17:35:17		2022-12-01 17:47:03		24.210.214.19										Cook rd		Bus Station		9 years		Every other week		0		Route 1 Park Ave West		Route 2 Lexington/West Cook		Route 3 South Main Street/Southside				Route 7 Wayne/East Mansfield		Route 8 Glessner/Marion		Route 9 West Fourth Street						Hospital or Medical Visit								5:00 pm to 7:00 pm		7:00 pm to 9:00 pm												1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm												1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree		Neutral		Strongly agree		Strongly agree		Agree		Neutral		Strongly agree		Very good		Ashland, Shelby, Galion, Bellville		Longer service hours		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		1 hour or more		1 hour or more		1 block to 2 blocks		5 minutes late		Yes		Mondays		Tuesdays		Wednesdays		Thursdays		Fridays								Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials		RCT Facebook page		RCT website												Yes		No				Bus pass or ticket that was purchased for me				Other (please specify)		Disabled						No												45-64		White				Not Hispanic or Latino		Very well		1		0		0		Under $15,000

		118190590673		448506186		2022-12-01 14:03:49		2022-12-01 14:17:43		172.59.24.18										Central Ave		Walmart Possum Run 1		1 year		2-3 times weekly		1						Route 3 South Main Street/Southside				Route 7 Wayne/East Mansfield										Shopping						5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm												1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		Pumpkin Seed & Wayne's Market on Lexington Ave		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		15 minutes		30 minutes		4 or more blocks		On time		Yes		Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials		RCT Facebook page		RCT website				Ask drivers								Yes		No				Cash				Other (please specify)		Disabled						No												45-64		White				Not Hispanic or Latino		Very well		2		0		0		Under $15,000		I am so impressed with the professionalism & courtesy of the drivers They are all exceptional employees

		118190217057		448506186		2022-12-01 07:39:20		2022-12-01 07:49:14		74.87.248.54										Ontario Walmart		Kroger		31 years		All the time		0		Route 1 Park Ave West		Route 2 Lexington/West Cook		Route 3 South Main Street/Southside						Route 8 Glessner/Marion		Route 9 West Fourth Street						Shopping						5:00 am to 7:00 am		5:00 pm to 7:00 pm										9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm												9:00 am to 11:00 am		11:00 am to 1:00 pm												Strongly agree		Strongly agree		Agree		Strongly agree		Agree		Strongly agree		Strongly agree		Strongly agree		Agree		Agree		Agree		Excellent				Longer service hours		Longer weekday service hours		Serve new areas		Ability to flag down/board your bus anywhere along the route		45 minutes		15 minutes		4 or more blocks		On time		Yes		Mondays		Tuesdays				Thursdays		Fridays				8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm						Printed materials		RCT Facebook page														Yes		No				Bus pass that I purchased				Retired								No												45-64		White				Not Hispanic or Latino		Very well		1		0		0		Under $15,000
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Customer Feedback
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		Hospital or Medical Visit
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		North Central State College
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Purpose for Trip ("Other" was typically a list of multiple purposes, e.g., work and shopping)
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		Respondent ID		Collector ID		Start Date		End Date		IP Address		Email Address		First Name		Last Name		Custom Data 1		Where did you board the vehicle today (bus stop, intersection, or nearest landmark)?		Where will you exit the vehicle today (bus stop, intersection, or nearest landmark)?		How long have you been riding RCT?		Typically, how often do you ride RCT?		How many children accompanied you today?		Including this bus, which RCT routes will you use to complete your one-way trip? Check all that apply.																		What is the main purpose of your trip? (Please select one)				Would you use the service if it was available early morning or later at night? If so, what times would you use the most? Check all that apply.										Would you use the service if it was available on Saturdays? If so, what times would you use most? Check all that apply.																		Would you use the service if it was available on Sundays? If so, what times would you use most? Check all that apply.																		Based upon your experience riding RCT, how strongly do you agree with the following statements?																						Please rate RCT service:		Where would you like to get to that RCT does not go?		Please select your preferred situation:		Please select your preferred situation:		Please select your preferred situation:		Please select your preferred situation:		About how long will/did your trip to your destination take, including riding on the vehicle and getting from the vehicle to your final destination?		About how much time will this overall trip take? Counting the trip to your bus stop, then riding on the vehicle and then getting from the vehicle to your final destination?		About how far do you travel from your home/place of residence to the nearest RCT stop or location to board the vehicle?		How close to on-time was the RCT vehicle when it arrived at your final destination?		Did you transfer to another vehicle to get to your destination or home today?		What days do you normally ride? Check all that apply.										What times do you normally ride? Check all that apply.												How do you prefer to get information about RCT? Check all that apply.																Do you use a smartphone?		Would you use a mobile app to pay your fare if it were avaliable?				How did you pay for your trip today?				Which of the following descriptions best applies to you? Are you presently: (Please select one)				If you answered "Student" to the previous question, what is your status?		If you answered "Student," which school do you attend?		Do you use mobility assistance aids?		If you answered yes to the previous question, please mark any assistance aids used:										What is your age?		What is your race?				What is your ethnicity?		How well do you speak English?		How many people reside in your household?		How many vehicles are in your household?		How many people in your household have a valid driver's license?		What is your household's annual income?		What other comments would you like to share about RCT?

																				Open-Ended Response		Open-Ended Response		Open-Ended Response		Open-Ended Response		Open-Ended Response		Route 1 Park Ave West		Route 2 Lexington/West Cook		Route 3 South Main Street/Southside		Route 5 Springmill Street/Bowman		Route 7 Wayne/East Mansfield		Route 8 Glessner/Marion		Route 9 West Fourth Street		Route 13 NCSC/Kehoe/Shelby		Route 15 Airport Industrial Park		Response		Other (please specify)		No, I wouldn't use it		5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm		Other (please specify)		No, I wouldn't use it		7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm		Other (please specify)		No, I wouldn't use it		7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm		Other (please specify)		Service is reliable		Buses get me to where I need to go		Buses get me to where I need to go on time		Schedules meet my travel needs		Buses are clean and safe		Staff is professional and courteous		Website and real time tracking information are easy to understand		Service area is adequate		Drivers are well trained		Calls are answered promptly		Fares are affordable		Service rating:		Open-Ended Response		Response		Response		Response		Response		Response		Response		Response		Response		Response		Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am		8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials		RCT Facebook page		RCT website		Ask other passengers		Ask drivers		Call RCT		RCT passenger app (Ride Systems)		Other (please specify)		Response		Response		Maybe (please explain)		Response		Other (please specify)		Response		Other (please specify)		Response		Open-Ended Response		Response		Walker or cane		Crutches/Arm crutches		Electric wheelchair/Scooter		Manual Wheelchair		Other (please specify)		Response		Response		Other (please specify)		Response		Response		Open-Ended Response		Open-Ended Response		Open-Ended Response		Response		Open-Ended Response

		118229901593		448910779		2023-01-27 09:09:51		2023-01-27 09:13:04		147.0.195.194										Intersection		Landmark		8 months		5 days a week		0				Route 2 Lexington/West Cook																Other (please specify)		Work and shopping						5:00 pm to 7:00 pm		7:00 pm to 9:00 pm								9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm																11:00 am to 1:00 pm		1:00 pm to 3:00 pm										Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		Pumpkin Seed				Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		15 minutes		30 minutes		3 to 4 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays										2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials																Yes		No				Cash				Employed outside your home																																						Paper survey done 1/27/23 Last part was left blank

		118224176726		448506186		2023-01-20 10:52:53		2023-01-20 10:56:21		147.0.195.194										Transit Center		School		1 year		once per day		0																Route 13 NCSC/Kehoe/Shelby				Other (please specify)		K-12 School, Pioneer CTC				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Agree		Strongly agree		Strongly agree		Agree		Agree		Agree		Strongly agree		Strongly agree		Strongly agree		Very good		N/A		Longer service hours		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		30 minutes		30 minutes		Less than 1 block		5 minutes late				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am												Printed materials				RCT website		Ask other passengers		Ask drivers		Call RCT		RCT passenger app (Ride Systems)				Yes		Yes				Bus pass or ticket that was purchased for me				Student				Full-time		Pioneer CTC		No												18-24		White				Hispanic or Latino		Very well		2		1		1		$25,000  to $34,999		Paper survey put in 1-20-23

		118224171832		448506186		2023-01-20 10:47:30		2023-01-20 10:52:40		147.0.195.194										490 Parry Ave Apt 101 Mansfield		Avita - Ontario		3m		1 - 2 months		0																				Hospital or Medical Visit												10 - am		No, I wouldn't use it																		No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		Ashland										15 minutes		15 minutes		4 or more blocks		On time				Mondays				Wednesdays		Thursdays		Fridays						10:00 am to Noon										RCT Facebook page														No		Yes				Cash				Other (please specify)		Disabled						Yes								Manual Wheelchair				45-64		Other (please specify)		American 100%		Not Hispanic or Latino		Very well		1		0		0		Under $15,000		Paper survey put in 1/20/23

		118217229061		448506186		2023-01-11 11:56:31		2023-01-11 12:02:33		147.0.195.194										Main Street		Glessner Ave		13 years		4 times a week		0		Route 1 Park Ave West		Route 2 Lexington/West Cook				Route 5 Springmill Street/Bowman				Route 8 Glessner/Marion								Other (please specify)		Hospital or medical visit, Social, visit with family or friends, and Shopping						5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am				1:00 pm to 3:00 pm				5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am				1:00 pm to 3:00 pm				5:00 pm to 7:00 pm						Neutral		Agree		Agree		Neutral		Disagree		Neutral		Neutral		Neutral		Neutral		Neutral		Agree		Good				More frequent bus service		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		15 minutes		15 minutes		4 or more blocks		5 minutes late				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials		RCT Facebook page		RCT website												Yes		Yes				Bus pass that I purchased				Student				Full-time		Charis Bible College		No												25-44		White				Not Hispanic or Latino		Very well		1		0		0		Under $15,000		Regional Planning 1/10/23

		118217225038		448506186		2023-01-11 11:51:42		2023-01-11 11:56:27		147.0.195.194										Bus Stop		My house / HH supply		26 years		Daily		0		Route 1 Park Ave West						Route 5 Springmill Street/Bowman		Route 7 Wayne/East Mansfield		Route 8 Glessner/Marion		Route 9 West Fourth Street						Work						5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm								9:00 am to 11:00 am		11:00 am to 1:00 pm				3:00 pm to 5:00 pm				7:00 pm to 9:00 pm								9:00 am to 11:00 am										7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		Cleveland Ohio		Longer service hours		Weekend service		Serve new areas		Designated bus stop locations		30 minutes		30 minutes		Less than 1 block		On time				Mondays				Wednesdays				Fridays						10:00 am to Noon		Noon to 2:00 pm				4:00 pm to 6:00 pm		Printed materials				RCT website				Ask drivers		Call RCT						Yes		Yes				Bus pass that I purchased				Employed outside your home								No												45-64		Other (please specify)		Marked both American Indian or Alaska Native and White				Very well		2		0		0		Under $15,000		RCT has excellent service and all the drivers are friendly and very helpfully as and the general manager and assistant

		118215526002		448506186		2023-01-09 10:54:26		2023-01-09 10:59:04		147.0.195.194										Bus Stop		Taco Bell		2 years		everyday		0				Route 2 Lexington/West Cook						Route 7 Wayne/East Mansfield						Route 13 NCSC/Kehoe/Shelby				Work								5:00 pm to 7:00 pm								7:00 am to 9:00 am										5:00 pm to 7:00 pm								7:00 am to 9:00 am										5:00 pm to 7:00 pm						Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Neutral		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		The mall, planet fitness new location		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		30 minutes		30 minutes		3 to 4 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am								2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials								Ask drivers		Call RCT						Yes		No				Bus pass that I purchased				Employed outside your home								No												45-64		White				Not Hispanic or Latino		Very well		1		1		1		Under $15,000		I'm glad for the bus, it helps me get to work and to walmart and where I need to go. It helps me save on gas also with the prices of gas going up. Would be nice on Saturday  1/9/2023 rider survey from paper

		118215521964		448506186		2023-01-09 10:48:58		2023-01-09 10:54:22		147.0.195.194										Shelby		Shelby		Aug 2022		monday through friday		0																				Work				No, I wouldn't use it																		1:00 pm to 3:00 pm				5:00 pm to 7:00 pm				Shelby route										1:00 pm to 3:00 pm				5:00 pm to 7:00 pm				Shelby Route		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Neutral		Agree		Strongly agree		Neutral		Agree				Shiloh Ohio Richland County or Plymouth Ohio Richland County		Longer service hours		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		45 minutes		45 minutes		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am								2:00 pm to 4:00 pm				Printed materials		RCT Facebook page						Ask drivers								Yes		Yes				Other (please specify)		They pay cash until they receive their bus pas from omj/jfs		Other (please specify)		Works ar Salvation Army through OMJ						No												25-44		White				Not Hispanic or Latino		Well		5		0		0		Under $15,000		The Shelby Route Bus Drivers are very respectful and caring. I just like to Thank all of them with transportation. Sherry, Daniel, Tanya and Rhonda and any others that helped, I appreciate you all.  1/9/2023 rider survey from paper

		118215519443		448506186		2023-01-09 10:45:47		2023-01-09 10:48:54		147.0.195.194										Dollar general West Park Shopping Center		Bus Stop Walmart, Bus stop Metro by Tmobile West Park Shopping Center		about 3 years		maybe once per week		0		Route 1 Park Ave West																		Shopping						5:00 am to 7:00 am										7:00 am to 9:00 am		9:00 am to 11:00 am														No, I wouldn't use it																		Strongly agree		Strongly agree		Agree		Agree		Strongly agree		Strongly agree				Agree		Strongly agree				Strongly agree				An entrence to Park Ave West Apts on Alpine Drive		Longer service hours		Longer weekday service hours		Serve new areas		Ability to flag down/board your bus anywhere along the route		30 minutes		15 minutes		1 block to 2 blocks		On time						Tuesdays				Thursdays						8:00 am to 10:00 am		10:00 am to Noon								Printed materials								Ask drivers								No		No				Cash				Retired								No												65-84		White				Not Hispanic or Latino		Very well		2		0		0		Not sure		1/9/2023 rider survey from paper

		118215516439		448506186		2023-01-09 10:41:52		2023-01-09 10:45:37		147.0.195.194										Metro by Tmobile- West Park Shopping Center		Bus Stop Walmart, Bus stop Metro by Tmobile West Park Shopping Center		about 3 years		maybe once per week		0		Route 1 Park Ave West																		Shopping						5:00 am to 7:00 am										7:00 am to 9:00 am		9:00 am to 11:00 am														No, I wouldn't use it																		Strongly agree		Strongly agree		Agree		Agree		Strongly agree		Strongly agree				Agree		Strongly agree				Strongly agree						Longer service hours		Longer weekday service hours		Serve new areas		Ability to flag down/board your bus anywhere along the route		30 minutes		15 minutes		1 block to 2 blocks		On time						Tuesdays				Thursdays						8:00 am to 10:00 am		10:00 am to Noon								Printed materials								Ask drivers								No		No				Cash				Other (please specify)		Disabled						No												45-64		White				Not Hispanic or Latino		Very well		3		0		2		$15,000 to $24,999		1/9/2023 rider survey from paper

		118211766650		448506186		2023-01-03 10:06:18		2023-01-03 10:11:24		147.0.195.194										South main and Cook road		Walker Lake and Lex Springmill		1 year		1 to 3 times a week																												5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Disagree		Disagree		Disagree		Strongly disagree		Strongly agree		Strongly agree		Disagree		Neutral		Strongly agree		Agree		Agree		Good		Heatherwood Terrrace Apartments		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		15 minutes		1 hour or more		Less than 1 block		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am				10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm				Printed materials				RCT website												Yes		Yes				Cash				Employed outside your home								No												25-44		White				Not Hispanic or Latino		Very well		3		1		0		$15,000 to $24,999		Unsure of what bus route they were on or what day

		118211763737		448506186		2023-01-03 10:02:25		2023-01-03 10:06:11		147.0.195.194										PAW		Transfer Station		25 years		6 a month				Route 1 Park Ave West		Route 2 Lexington/West Cook		Route 3 South Main Street/Southside		Route 5 Springmill Street/Bowman						Route 9 West Fourth Street						Other (please specify)		Social, visit with family or friends, shopping						5:00 pm to 7:00 pm										9:00 am to 11:00 am																		9:00 am to 11:00 am		11:00 am to 1:00 pm														Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree				Strongly agree		Strongly agree		Strongly agree		Strongly agree								Longer weekday service hours		Improve existing service (more frequent service or more hours)		Designated bus stop locations		15 minutes		15 minutes		Less than 1 block		Early				Mondays														10:00 am to Noon																		Call RCT						No		No				Cash				Retired								No												65-84		African American or Black								1		0		0		$15,000 to $24,999

		118199106251		448506186		2022-12-12 15:08:19		2022-12-12 15:12:34		147.0.195.194										TC		TC		2m		twice a day		0														Route 9 West Fourth Street						Work												Yes																		Yes																		Yes		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree				No Clue		Longer service hours		Weekend service		Serve new areas		Designated bus stop locations		30 minutes		30 minutes		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am																Ask other passengers		Ask drivers								No		Yes				Cash				Employed outside your home								No												45-64		African American or Black						Well						1		$15,000 to $24,999		Survey Route 9 From email

		118199100853		448506186		2022-12-12 15:02:09		2022-12-12 15:05:05		147.0.195.194										Bus Stop		Bus Stop		10 years		Regularly		0				Route 2 Lexington/West Cook		Route 3 South Main Street/Southside														Shopping				No, I wouldn't use it														9:00 am to 11:00 am		11:00 am to 1:00 pm																9:00 am to 11:00 am		11:00 am to 1:00 pm												Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent				More frequent bus service				Improve existing service (more frequent service or more hours)		Designated bus stop locations		1 hour or more		1 hour or more		Less than 1 block		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm				Printed materials				RCT website												Yes		Yes				Cash				Retired								No												45-64		White				Not Hispanic or Latino		Very well		2		0		1		$15,000 to $24,999		Onboard Rider Survey Monday, Dec 5th 2022 Route 3

		118199097922		448506186		2022-12-12 14:59:10		2022-12-12 15:02:05		147.0.195.194										Sunny Slope + South Main		Sunny Slope + South Main		6		Everyday		None		Route 1 Park Ave West		Route 2 Lexington/West Cook		Route 3 South Main Street/Southside		Route 5 Springmill Street/Bowman		Route 7 Wayne/East Mansfield		Route 8 Glessner/Marion		Route 9 West Fourth Street		Route 13 NCSC/Kehoe/Shelby		Route 15 Airport Industrial Park		Other (please specify)		Work, Entertainment, Hospital or medical visit, social visit with family or friends, shopping, mental health, food pantry				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm								9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		Fourth and Trimble		Longer service hours		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		45 minutes		45 minutes		1 block to 2 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am		8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm																																																																		Onboard Rider Survey Monday, Dec 5th 2022 Route 3

		118199092671		448506186		2022-12-12 14:52:24		2022-12-12 14:59:03		147.0.195.194										On P.A.W.		At the bus terminal downtown		20+ years		Everyday		0		Route 1 Park Ave West		Route 2 Lexington/West Cook		Route 3 South Main Street/Southside		Route 5 Springmill Street/Bowman		Route 7 Wayne/East Mansfield		Route 8 Glessner/Marion		Route 9 West Fourth Street		Route 13 NCSC/Kehoe/Shelby		Route 15 Airport Industrial Park		Other (please specify)		Work,Entertainment, North Central State College, Hospital or medical visit, Social  visit with family or friends, OSU mansfield classes, shopping								7:00 pm to 9:00 pm		Should run until 10 PM				7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		n/a		Longer service hours		Weekend service		Serve new areas		Designated bus stop locations		30 minutes		30 minutes		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am		8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm						RCT website						Call RCT						Yes		Yes				Cash				Employed, work at home								No												25-44		African American or Black				Not Hispanic or Latino		Well		1		0		0		$25,000  to $34,999		Should run a little longer like until 10 pm Sat and Sun until 6pm

		118199013967		448950944		2022-12-12 13:25:28		2022-12-12 13:28:03		70.61.43.66										Turtle Creek Apt.		Kroger Lexington Ave.		Entire life		2 times per week		0		Route 1 Park Ave West		Route 2 Lexington/West Cook		Route 3 South Main Street/Southside														Shopping								5:00 pm to 7:00 pm														1:00 pm to 3:00 pm		3:00 pm to 5:00 pm																										Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent				Longer service hours		Weekend service						10 minutes		10 minutes		Less than 1 block		On time				Mondays								Fridays										2:00 pm to 4:00 pm				Printed materials				RCT website		Ask other passengers		Ask drivers		Call RCT						Yes		Yes				Cash				Retired								Yes		Walker or cane										45-64		American Indian or Alaska Native				Not Hispanic or Latino		Very well		1		0		0		Under $15,000		Arnald is one of the best drivers you have

		118199011572		448950944		2022-12-12 13:22:39		2022-12-12 13:25:20		70.61.43.66										4th Street		Bus Stop		21 years		2-4 times per week		0														Route 9 West Fourth Street						Work								5:00 pm to 7:00 pm																3:00 pm to 5:00 pm										7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree				Agree		Strongly agree		Excellent				Longer service hours		Longer weekday service hours				Ability to flag down/board your bus anywhere along the route		30 minutes		45 minutes		Less than 1 block		Early																		10:00 am to Noon																Ask drivers								No		No				Bus pass that I purchased				Employed, work at home								Yes		Walker or cane										65-84		African American or Black				Not Hispanic or Latino		Very well		2		1		0		$15,000 to $24,999

		118199009610		448950944		2022-12-12 13:20:17		2022-12-12 13:22:35		70.61.43.66										Transit Center		Home		20+ years		1x weekly		2		Route 1 Park Ave West		Route 2 Lexington/West Cook		Route 3 South Main Street/Southside		Route 5 Springmill Street/Bowman		Route 7 Wayne/East Mansfield		Route 8 Glessner/Marion		Route 9 West Fourth Street		Route 13 NCSC/Kehoe/Shelby		Route 15 Airport Industrial Park		Work						5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		Lexington, OH		Longer service hours		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		30 minutes		30 minutes		1 block to 2 blocks		Early				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am		8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm														RCT passenger app (Ride Systems)				Yes						Cash				Employed outside your home								No												45-64		African American or Black				Not Hispanic or Latino		Very well		4		0		4		Under $15,000

		118199007209		448950944		2022-12-12 13:17:35		2022-12-12 13:20:14		70.61.43.66										Transit Center		Bus stop		3 years		2x per week		0		Route 1 Park Ave West										Route 8 Glessner/Marion								Work								5:00 pm to 7:00 pm		7:00 pm to 9:00 pm								9:00 am to 11:00 am						3:00 pm to 5:00 pm												9:00 am to 11:00 am						3:00 pm to 5:00 pm								Strongly agree		Agree		Neutral		Neutral		Disagree		Strongly agree		Strongly agree		Strongly agree		Agree		Neutral		Agree		Very good				Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Designated bus stop locations		30 minutes		30 minutes		3 to 4 blocks		10 minutes late						Tuesdays						Fridays				8:00 am to 10:00 am								4:00 pm to 6:00 pm						RCT website												Yes		Yes				Cash				Unemployed								No												25-44		African American or Black				Not Hispanic or Latino		Very well		2		0		0		Under $15,000

		118199003747		448950944		2022-12-12 13:13:32		2022-12-12 13:17:29		70.61.43.66										Taco Bell, Lexington Avenue		Transit Center		1-2 years		daily		0				Route 2 Lexington/West Cook																Work						5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm		Need Saturday				7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Disagree		Strongly agree		Strongly agree		Neutral		Neutral		Strongly agree		Strongly agree		Agree		Very good		Ontario, Lexington		More frequent bus service		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		45 minutes		1 hour or more		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am		8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm						RCT website								RCT passenger app (Ride Systems)				Yes		Yes				Cash				Employed outside your home								No												25-44		White				Not Hispanic or Latino		Very well		3		0		0		$15,000 to $24,999		An app with real time bus info. A fare app, Saturday service and maybe Sunday limited. I would pay 0.25-0.50 cents more for weekend service

		118198985239		448506186		2022-12-12 12:52:11		2022-12-12 12:56:44		147.0.195.194										Intersection		Dollar general		5 years		Everyday		0																				Shopping						5:00 am to 7:00 am				7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree				Sat and sun to go available to church		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		30 minutes		15 minutes		3 to 4 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am										4:00 pm to 6:00 pm										Ask drivers								Yes		Yes				Other (please specify)		Bus pass I purchased, Cash		Unemployed								Yes						Electric wheelchair/Scooter						45-64		White				Not Hispanic or Latino		Very well		1		0		1		Under $15,000		Need Sat and Sun service  Onboard Rider Survey Monday, Dec 5th 2022 Route 3

		118198983492		448506186		2022-12-12 12:50:26		2022-12-12 12:52:08		147.0.195.194										Nearest Landmark				For a while		4-2 times a week		none																				Shopping								5:00 pm to 7:00 pm												11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm																										Strongly agree				Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly disagree				Strongly agree		Strongly agree		Strongly agree		Excellent				Longer service hours		Weekend service						30 minutes		45 minutes		Less than 1 block		On time																																																																																										Onboard Rider Survey Monday, Dec 5th 2022 Route 3

		118198980704		448506186		2022-12-12 12:47:05		2022-12-12 12:50:09		147.0.195.194										Cook | woodville		Planet Fitness		10 Months		Daily		0		Route 1 Park Ave West				Route 3 South Main Street/Southside								Route 9 West Fourth Street						Other (please specify)		Shopping, Gym				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree		Strongly agree		Agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree				Planet Fitness New Location		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		1 hour or more		1 hour or more		3 to 4 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials		RCT Facebook page		RCT website												Yes		Yes				Bus pass that I purchased				Retired								No												45-64		White				Not Hispanic or Latino		Very well		1		0		1		$15,000 to $24,999		Shelter on Cook Rd by Alison Manor  Onboard Rider Survey Monday, Dec 5th 2022 Route 3

		118198977652		448506186		2022-12-12 12:43:34		2022-12-12 12:46:44		147.0.195.194										E Cook Road		Bus Term		10 Years		Yes		0		Route 1 Park Ave West				Route 3 South Main Street/Southside														Work						5:00 am to 7:00 am		5:00 pm to 7:00 pm										9:00 am to 11:00 am				1:00 pm to 3:00 pm														9:00 am to 11:00 am				1:00 pm to 3:00 pm										Neutral		Neutral		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree				Mall		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Designated bus stop locations		10 minutes		10 minutes		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays								Noon to 2:00 pm																																Employed outside your home								No												45-64		White				Not Hispanic or Latino		Very well		3		1		2		Not sure		Keep up the good work  Onboard Rider Survey Monday, Dec 5th 2022 Route 3

		118198975186		448506186		2022-12-12 12:40:43		2022-12-12 12:43:16		147.0.195.194										RCT bus stop		Directions Credit Union		years		When needed		0		Route 1 Park Ave West																		Other (please specify)		Home								7:00 pm to 9:00 pm																		7:00 pm to 9:00 pm		Yes, Yes																7:00 pm to 9:00 pm		Yes, Yes		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		Newman Tex.		More frequent bus service		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Designated bus stop locations		15 minutes		15 minutes		3 to 4 blocks		On time																																								Google		Yes		Yes				Cash				Homemaker								No												45-64		White						Very well		4		0		2		$50,000 to $74,999		Would like to see the RCT on weekends and some holidays

		118198972348		448506186		2022-12-12 12:37:20		2022-12-12 12:40:19		147.0.195.194										Family resturant on the corner on s main and cook		Walmart on Possum Run		3y		Weekdays		0																				Work						5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm										11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm										11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Neutral		Agree		Agree		Agree		Agree		Neutral		Agree		Agree		Agree		Agree		Agree		Very good		N/A		More frequent bus service		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		30 minutes		30 minutes		4 or more blocks		5 minutes late				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays								Noon to 2:00 pm						Printed materials		RCT Facebook page		RCT website		Ask other passengers		Ask drivers		Call RCT		RCT passenger app (Ride Systems)				Yes		Yes				Cash				Employed outside your home								No												18-24		White				Not Hispanic or Latino		Very well		3		0		0		$15,000 to $24,999		Onboard Rider Survey Monday, Dec 5th 2022 Route 3

		118198970071		448506186		2022-12-12 12:34:29		2022-12-12 12:37:01		147.0.195.194										Walmart		Raleigh and Main		8 years		twice a week		0						Route 3 South Main Street/Southside														Work						5:00 am to 7:00 am		5:00 pm to 7:00 pm								7:00 am to 9:00 am																		7:00 am to 9:00 am																Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent				Longer service hours		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		30 minutes		30 minutes		1 block to 2 blocks		On time						Tuesdays				Thursdays												2:00 pm to 4:00 pm												Ask drivers		Call RCT						Yes		Yes				Cash				Employed outside your home								No												25-44		White				Not Hispanic or Latino		Very well		2		1		1		$25,000  to $34,999		It would help if the bus ran on the weekends  Onboard Rider Survey Monday, Dec 5th 2022 Route 3

		118198967457		448506186		2022-12-12 12:31:00		2022-12-12 12:34:26		147.0.195.194										Bus stop		Bus stop		1 year		3x a week		0						Route 3 South Main Street/Southside		Route 5 Springmill Street/Bowman		Route 7 Wayne/East Mansfield										Shopping						5:00 am to 7:00 am												9:00 am to 11:00 am				1:00 pm to 3:00 pm														9:00 am to 11:00 am				1:00 pm to 3:00 pm				5:00 pm to 7:00 pm						Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree						Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)				15 minutes		15 minutes		Less than 1 block		On time								Wednesdays		Thursdays		Fridays						10:00 am to Noon				2:00 pm to 4:00 pm				Printed materials								Ask drivers								Yes		No				Cash				Retired								No												45-64		African American or Black				Not Hispanic or Latino		Very well		1		1		1		$15,000 to $24,999		Onboard Rider Survey Monday, Dec 5th 2022 Route 3

		118198961958		448506186		2022-12-12 12:25:48		2022-12-12 12:30:48		147.0.195.194										Kroger Ashland Rd		TC		1-3 years		2-3 monthly		0				Route 2 Lexington/West Cook																Hospital or Medical Visit								5:00 pm to 7:00 pm														1:00 pm to 3:00 pm																		1:00 pm to 3:00 pm										Strongly agree		Strongly agree		Agree		Disagree		Strongly agree		Strongly agree		Neutral		Agree		Strongly agree		Strongly agree		Strongly agree		Very good		Spectrum, Madison terrace on parry ave		Longer service hours		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		1 hour or more		1 hour or more		1 block to 2 blocks		5 minutes late				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays						10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm								RCT website				Ask drivers								Yes		Yes				Cash				Other (please specify)		Disabled /wc						Yes						Electric wheelchair/Scooter						45-64		Other (please specify)		American Indian or Alaska Native, White				Very well		1		0		1		Under $15,000		Fix the self level ramps, the self level works fine on raised curbs; but at stops with no curbs the degree of the slope is too much and very unsafe  Mechanics always check it with a curb and says its fine but never listen about stops with no curbs. This needs to be fixed, it is definitely non-compliant with ADA standard  Onboard Rider Survey Tuesday, Dec 6th 2022 route 7

		118198958318		448506186		2022-12-12 12:21:11		2022-12-12 12:25:29		147.0.195.194										Osu		South main st by Betzstone Ave		Since		Most of the week		0																				Other (please specify)		Work and OSU Mansfield Classes		No, I wouldn't use it																										Unsure																		Unsure		Agree		Strongly agree		Strongly agree				Strongly agree		Strongly agree				Agree		Strongly agree				Strongly agree				Unsure		More frequent bus service		Weekend service		Improve existing service (more frequent service or more hours)				1 hour or more		1 hour or more		Less than 1 block		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am				Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials				RCT website												Yes		Yes				NCSC/OSU-M student ID, which entitles me to ride for free				Other (please specify)		Employed outside your home, Full time student at OSU						No												18-24		African American or Black				Hispanic or Latino		Very well		6		2		2		Not sure		Onboard Rider Survey Tuesday, Dec 6th 2022 route 7

		118198952480		448506186		2022-12-12 12:15:55		2022-12-12 12:21:08		147.0.195.194										Park Ave and Dollar General		Walmert		15 years		5 days		0		Route 1 Park Ave West												Route 9 West Fourth Street						Other (please specify)		Work, Shopping, Laundry mat				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				No, I wouldn't use it																		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree				Av of shopping stores		Longer service hours		Longer weekday service hours				Designated bus stop locations		30 minutes		30 minutes		Less than 1 block		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am										4:00 pm to 6:00 pm						RCT website								RCT passenger app (Ride Systems)				Yes		Yes				NCSC/OSU-M student ID, which entitles me to ride for free				Other (please specify)		Employed outside your home, Employed work at home, student, part time at NCSC						No												25-44		African American or Black						Very well		1		0		0		$25,000  to $34,999		Possibility of having somewhat a train service and a bus service and the reason I'm saying this is because I go to to New Jersey from time to time and they have Cateo the New Jersey transit serves I use that while I'm in New Jersey  Onboard Rider Survey Tuesday, Dec 6th, 2022 route 1

		118198948879		448506186		2022-12-12 12:12:13		2022-12-12 12:15:06		147.0.195.194										Landmark		Home at bus stop		20 year		5 days a week		0		Route 1 Park Ave West		Route 2 Lexington/West Cook																Work						5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm								9:00 am to 11:00 am				1:00 pm to 3:00 pm				5:00 pm to 7:00 pm										9:00 am to 11:00 am				1:00 pm to 3:00 pm				5:00 pm to 7:00 pm								Strongly agree		Strongly agree				Strongly agree		Strongly agree		Strongly agree				Strongly agree		Strongly agree		Strongly agree		Excellent				More frequent bus service		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Designated bus stop locations		30 minutes		30 minutes		4 or more blocks		Early				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am												Printed materials		RCT Facebook page		RCT website		Ask other passengers		Ask drivers		Call RCT		RCT passenger app (Ride Systems)				Yes		Yes				Bus pass that I purchased				Employed outside your home								No												45-64		American Indian or Alaska Native						Very well		3		0		0		Under $15,000		They do a good job all them drivers  Onboard Rider Survey Tuesday, Dec 7 2022 Route 5 or 8

		118198946854		448506186		2022-12-12 12:09:59		2022-12-12 12:12:09		147.0.195.194										Bus Stop		Bus Stop		25 years		10-12 a month		0				Route 2 Lexington/West Cook																Other (please specify)		Dr. Appointment																																																Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree				Strongly agree		Strongly agree		Strongly agree		Strongly agree								Longer weekday service hours						30 minutes		30 minutes		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am		8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials								Ask drivers								Yes		No				Cash				Other (please specify)		Retired						No												65-84		African American or Black						Very well		1		0		0				Onboard Rider Survey Tuesday, Dec 7 2022 Route 5 or 8

		118198944210		448506186		2022-12-12 12:07:19		2022-12-12 12:09:56		147.0.195.194										Bus stop		Bus stop		20 years		3 times a week		0		Route 1 Park Ave West						Route 5 Springmill Street/Bowman												Other (please specify)		Entertainment, Laundry		No, I wouldn't use it										No, I wouldn't use it																		No, I wouldn't use it																		Agree		Agree		Agree		Agree		Strongly agree		Strongly agree		Neutral		Agree		Agree		Agree		Agree		Very good		No place		More frequent bus service		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		1 hour or more		1 hour or more		Less than 1 block		On time				Mondays		Tuesdays		Wednesdays						6:00 am to  8:00 am						Noon to 2:00 pm						Printed materials																Yes		No				Cash				Unemployed								Yes								Manual Wheelchair				45-64		African American or Black				Not Hispanic or Latino		Well		1		0		0		Under $15,000		Onboard Rider Survey Tuesday, Dec 7 2022 Route 5 or 8

		118198941387		448506186		2022-12-12 12:04:43		2022-12-12 12:07:15		147.0.195.194										Bus stop		Bus stop																										Other (please specify)		Entertainment, shopping, Doctors				5:00 am to 7:00 am																																																																																				On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am				Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm																		Yes						Cash																								45-64		White				Not Hispanic or Latino		Well		1		0		0				Drivers are nice, all of them  Onboard Rider Survey Tuesday, Dec 7 2022 Route 5 or 8

		118198937499		448506186		2022-12-12 12:00:56		2022-12-12 12:03:46		147.0.195.194										RCT		N main st		20		reg		4 on		Route 1 Park Ave West																		Shopping												Yes																		Yes																		Yes																										Home		Longer service hours		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Designated bus stop locations		5 minutes		10 minutes				On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am																		Ask drivers								Yes		No				NCSC/OSU-M student ID, which entitles me to ride for free				Unemployed								No												65-84		African American or Black				Not Hispanic or Latino		Well		1		0		1				Onboard Rider Survey Wed. Dec 7 2022 Route 5 or 8

		118198936300		448506186		2022-12-12 11:59:35		2022-12-12 12:00:43		147.0.195.194										Clensher and wood St		Bus station on Diamond St		10 years		2 week		none																																																																																																																																																																																																								Onboard Rider Survey Wed. Dec 7 2022 Route 5 or 8

		118198934749		448506186		2022-12-12 11:57:48		2022-12-12 11:59:20		147.0.195.194										James Ave		Second St		20 years		2 times a week		0				Route 2 Lexington/West Cook								Route 8 Glessner/Marion								Social, visit with family or friends								5:00 pm to 7:00 pm																																																																																																																																																																												Onboard Rider Survey Wed. Dec 7 2022 Route 5 or 8

		118198932301		448506186		2022-12-12 11:55:18		2022-12-12 11:57:44		147.0.195.194										Springmill + King St		Bus Stop		3 months		M-F		0																				Work						5:00 am to 7:00 am				7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		Run Down Diamond Street		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		15 minutes		15 minutes		Less than 1 block		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays										2:00 pm to 4:00 pm				Printed materials		RCT Facebook page		RCT website				Ask drivers								Yes		Yes				Cash				Employed outside your home								No												25-44		African American or Black				Not Hispanic or Latino		Very well		3		1		0		Under $15,000		Onboard Rider Survey Wed. Dec 7 2022 Route 5 or 8

		118198929317		448506186		2022-12-12 11:52:12		2022-12-12 11:55:14		147.0.195.194										9- Aldi 5- Transit		Longview		10m		5 days/week		0								Route 5 Springmill Street/Bowman						Route 9 West Fourth Street						Other (please specify)		From work to home						5:00 pm to 7:00 pm		7:00 pm to 9:00 pm														3:00 pm to 5:00 pm		5:00 pm to 7:00 pm						No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		I dont know		Longer service hours		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Designated bus stop locations		30 minutes		1 hour or more		1 block to 2 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays								Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm						RCT website												Yes		Yes				Cash				Employed outside your home								No												18-24		African American or Black				Not Hispanic or Latino		Very well		3		2		2		Under $15,000		Onboard Rider Survey Wed. Dec 7 2022 Route 5 or 8

		118198926436		448506186		2022-12-12 11:49:03		2022-12-12 11:52:06		147.0.195.194										Intersection		Bus Stop		Years		Everyday		0								Route 5 Springmill Street/Bowman												Other (please specify)		Work, Shopping				5:00 am to 7:00 am				7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Very good						Longer weekday service hours						15 minutes				Less than 1 block		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am										4:00 pm to 6:00 pm		Printed materials								Ask drivers		Call RCT						Yes		Yes				Cash				Employed outside your home								No												45-64		African American or Black						Very well		1		0		0		Under $15,000		Onboard Rider Survey Wed. Dec 7 2022 Route 5 or 8

		118198923793		448506186		2022-12-12 11:46:43		2022-12-12 11:48:48		147.0.195.194										Bus stop		Tran		30 years		Everyday						Route 2 Lexington/West Cook																Work				No, I wouldn't use it										No, I wouldn't use it																		No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent				Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		1 hour or more		1 hour or more		Less than 1 block		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am		8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm												Ask drivers		Call RCT												Bus pass that I purchased				Employed outside your home								Yes												45-64		White								3		0		0		Not sure		Onboard Rider Survey Wed. Dec 7 2022 Route 7 + transit center

		118198920158		448506186		2022-12-12 11:42:19		2022-12-12 11:46:25		147.0.195.194										Sunny Slope		Sunny Slope		1 year		1-2 per week		0				Route 2 Lexington/West Cook																Other (please specify)		Hospital or medical visit, Shopping				5:00 am to 7:00 am		5:00 pm to 7:00 pm										9:00 am to 11:00 am				1:00 pm to 3:00 pm														9:00 am to 11:00 am				1:00 pm to 3:00 pm										Strongly agree		Agree		Strongly agree		Neutral		Strongly agree		Strongly agree		Neutral		Agree		Strongly agree		Agree		Strongly agree		Excellent		Airport / factories sam		Longer service hours		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		15 minutes		1 hour or more		3 to 4 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays								Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials								Ask drivers								Yes		Yes				Cash				Homemaker								No												25-44		White				Not Hispanic or Latino		Well		1		1		0		Under $15,000		Darnell is awesome, I never rod a bus previous to moving to the area, he helped a lot!  Onboard Rider Survey Wed. Dec 7 2022 Route 7 + transit center

		118198917340		448506186		2022-12-12 11:39:41		2022-12-12 11:42:15		147.0.195.194										Kroger Lex ave				Years		not often		0				Route 2 Lexington/West Cook						Route 7 Wayne/East Mansfield										Work						5:00 am to 7:00 am		5:00 pm to 7:00 pm								7:00 am to 9:00 am												7:00 pm to 9:00 pm								9:00 am to 11:00 am								5:00 pm to 7:00 pm						Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent				Longer service hours		Weekend service						30 minutes		1 hour or more		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am				10:00 am to Noon				2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials				RCT website												Yes		No				Cash				Employed outside your home								No												25-44		White						Very well		1		0		1		$25,000  to $34,999		Onboard Rider Survey Wed. Dec 7 2022 Route 7 + transit center

		118198913999		448506186		2022-12-12 11:36:07		2022-12-12 11:39:26		147.0.195.194										4th St		Save a lot		10 years		Weekly		0				Route 2 Lexington/West Cook										Route 9 West Fourth Street						Work						5:00 am to 7:00 am		5:00 pm to 7:00 pm										9:00 am to 11:00 am						3:00 pm to 5:00 pm				7:00 pm to 9:00 pm								9:00 am to 11:00 am						3:00 pm to 5:00 pm				7:00 pm to 9:00 pm				Neutral		Strongly agree		Agree		Disagree		Agree		Agree		Neutral		Strongly disagree		Strongly agree		Strongly agree		Strongly agree		Very good		Just closer to my house		Longer service hours		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		1 hour or more		1 hour or more		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am								2:00 pm to 4:00 pm								RCT website												Yes		Yes				Cash				Employed outside your home								No												25-44		White				Not Hispanic or Latino		Very well		2		1		1		$25,000  to $34,999		Broader service area even a shifting area depending on need. Madison specifically, Ability to pay electronically, wifi on buses, outside bike racks for all buses  Onboard Rider Survey Wed. Dec 7 2022 Route 7 + transit center

		118198911297		448506186		2022-12-12 11:33:03		2022-12-12 11:35:55		147.0.195.194										Lexington Krogers		Park Ave		1 year		Daily		0												Route 8 Glessner/Marion		Route 9 West Fourth Street				Route 15 Airport Industrial Park		Work				No, I wouldn't use it																11:00 am to 1:00 pm												No, I wouldn't use it																		Agree		Agree		Agree		Agree				Neutral		Agree		Agree		Agree		Agree		Agree		Very good				Longer service hours		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		30 minutes		30 minutes		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays						10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials		RCT Facebook page						Ask drivers		Call RCT						Yes		Yes				Bus pass that I purchased				Employed outside your home								Yes		Walker or cane										45-64		White						Very well		3		0		0		Under $15,000		Onboard Rider Survey Wed. Dec 7 2022 Route 7 + transit center

		118198906650		448506186		2022-12-12 11:28:31		2022-12-12 11:32:59		147.0.195.194										Krogers on Ashland		Krogers on Ashland		A month		3+ times a week		0				Route 2 Lexington/West Cook																Other (please specify)		Work, Entertainment, hospital or medical visit, Social visit with family or friends, Shopping				5:00 am to 7:00 am				7:00 pm to 9:00 pm						7:00 am to 9:00 am								3:00 pm to 5:00 pm				7:00 pm to 9:00 pm						7:00 am to 9:00 am								3:00 pm to 5:00 pm				7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Neutral		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		Valero on Ashland + Madison High School		Longer service hours		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		1 hour or more		1 hour or more		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays						10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials														Text message service would be appriciated		Yes		Yes				Cash				Unemployed								No												25-44		Other (please specify)		Hispanic, American Indian or Alaska Native, White		Hispanic or Latino		Very well		3		0		2		Under $15,000		Onboard Rider Survey Wed. Dec 7 2022 Route 7 + transit center

		118198903024		448506186		2022-12-12 11:23:39		2022-12-12 11:28:28		147.0.195.194										Bus Stop - Kroger Ashland Rd		Freedom Plasma - park Ave		1 yr		2/3 a week		0				Route 2 Lexington/West Cook																Hospital or Medical Visit								5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree		Strongly agree		Agree		Disagree		Agree		Neutral		Agree		Very good		Madison High School Area		Longer service hours		Longer weekday service hours		Serve new areas		Ability to flag down/board your bus anywhere along the route		1 hour or more		1 hour or more		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays						10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials																Yes		Yes				Cash				Homemaker								No												45-64		White						Very well		3		0		2		Under $15,000		Onboard Rider Survey Wed. Dec 7 2022 Route 7 + transit center

		118198899369		448506186		2022-12-12 11:20:52		2022-12-12 11:23:36		147.0.195.194										5th + walmart		McPherson + Trimble				5x a week		2		Route 1 Park Ave West						Route 5 Springmill Street/Bowman												Shopping										7:00 pm to 9:00 pm								9:00 am to 11:00 am				1:00 pm to 3:00 pm														9:00 am to 11:00 am														Agree		Agree		Agree		Agree		Strongly agree		Strongly agree				Agree		Agree		Agree		Strongly agree				Dollar Tree to 5th		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Designated bus stop locations		15 minutes		15 minutes		3 to 4 blocks		5 minutes late				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays						10:00 am to Noon												RCT website												No		Yes				Bus pass that I purchased				Homemaker								Yes								Manual Wheelchair				45-64		Native Hawaiian or other Pacific Islander				Not Hispanic or Latino		Well		4		0		1		Not sure		Onboard Rider Survey Wed. Dec 7 2022 Route 7 + transit center

		118198896548		448506186		2022-12-12 11:18:07		2022-12-12 11:20:47		147.0.195.194										Bus Stop		Landmark		6 year				None														Route 9 West Fourth Street						Shopping						5:00 am to 7:00 am																				5:00 pm to 7:00 pm														1:00 pm to 3:00 pm										Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree		Agree				Agree		Agree				Strongly agree		Excellent																		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am								4:00 pm to 6:00 pm												Call RCT						Yes		No				Cash				Retired								No												45-64		African American or Black						Very well		1		0		0		Not sure		Onboard Rider Survey Wed. Dec 7 2022 Route 7 + transit center

		118198891748		448506186		2022-12-12 11:13:05		2022-12-12 11:17:16		147.0.195.194										Nearest Landmark		Nearest landmark Not counting transfer		1-5 years		2-3 week		0		Route 1 Park Ave West				Route 3 South Main Street/Southside														Hospital or Medical Visit								5:00 pm to 7:00 pm		7:00 pm to 9:00 pm										11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm												1:00 pm to 3:00 pm		3:00 pm to 5:00 pm								Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree		Strongly agree		Disagree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		Pumpkin seed market on Lexington Ave		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		15 minutes		45 minutes		Less than 1 block		On time						Tuesdays		Wednesdays								8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials				RCT website				Ask drivers								Yes		Yes				Cash				Employed, work at home								No												25-44		White				Not Hispanic or Latino		Very well		3		0		0		$25,000  to $34,999		I really like how getting a bus is currently so easy. I would like Saturday service to attend local events + be closer with the community  Onboard Rider Survey Wed. Dec 7 2022 Route 3 mid-morning / afternoon

		118198887083		448506186		2022-12-12 11:08:29		2022-12-12 11:12:48		147.0.195.194										RCT Station		Walmart		1 year		3 / week		0						Route 3 South Main Street/Southside														Other (please specify)		Work and Shopping						5:00 pm to 7:00 pm		7:00 pm to 9:00 pm												1:00 pm to 3:00 pm												7:00 am to 9:00 am				11:00 am to 1:00 pm												Strongly agree		Strongly agree		Agree		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent				Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		45 minutes		1 hour or more		4 or more blocks		On time						Tuesdays		Wednesdays		Thursdays						8:00 am to 10:00 am								4:00 pm to 6:00 pm						RCT website				Ask drivers								Yes		Yes				Cash				Employed outside your home								No												25-44		White				Not Hispanic or Latino		Very well		2		1		1		$75,000 to $99,999		An alternative payment from cash or timed passes would be preferred  Onboard Rider Survey Wed. Dec 7 2022 Route 3 mid-morning / afternoon

		118198885312		448506186		2022-12-12 11:06:43		2022-12-12 11:08:13		147.0.195.194														1		3		6								Route 5 Springmill Street/Bowman												Shopping						5:00 am to 7:00 am												9:00 am to 11:00 am																		9:00 am to 11:00 am														Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree						Longer service hours								30 minutes				Less than 1 block																																																																																												Onboard Rider Survey Wed. Dec 7 2022 Route 3 mid-morning / afternoon

		118198881846		448506186		2022-12-12 11:03:21		2022-12-12 11:06:25		147.0.195.194										Straub Rd		RCT		15 years		2 per week		0								Route 5 Springmill Street/Bowman												Other (please specify)		Social, visit with family or friends, Barnes + Noble						5:00 pm to 7:00 pm										9:00 am to 11:00 am				1:00 pm to 3:00 pm																										Pending		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree				Strongly agree		Strongly agree		Strongly agree		Strongly agree				Bellville / lexington		More frequent bus service		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		45 minutes		45 minutes		Less than 1 block		On time								Wednesdays				Fridays						10:00 am to Noon																Ask drivers		Call RCT						Yes		Yes				Cash				Retired								No												65-84								Very well		1		0		0				Onboard Rider Survey Wed. Dec 7 2022 Route 3 mid-morning / afternoon

		118198879008		448506186		2022-12-12 11:00:26		2022-12-12 11:03:16		147.0.195.194										Davidson + Grandridge		Bus Station		20 years		1 year						Route 2 Lexington/West Cook																Hospital or Medical Visit										7:00 pm to 9:00 pm																		7:00 pm to 9:00 pm																		7:00 pm to 9:00 pm				Agree		Strongly agree		Agree		Neutral		Neutral		Agree		Strongly agree		Neutral		Strongly agree		Neutral		Neutral		Very good		Bellville		More frequent bus service		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		1 hour or more		1 hour or more		4 or more blocks		Early				Mondays														10:00 am to Noon												RCT website												Yes		No				Cash				Employed outside your home								No												25-44								Very well		3		1		2		$50,000 to $74,999		Onboard Rider Survey Wed. Dec 7 2022 Route 3 mid-morning / afternoon

		118198875462		448506186		2022-12-12 10:56:53		2022-12-12 11:00:12		147.0.195.194										Bus Station		Bus Stop		5 months		Every Week		0				Route 2 Lexington/West Cook		Route 3 South Main Street/Southside														Other (please specify)		Shopping + Court				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Neutral		Strongly agree		Disagree		Disagree		Strongly agree		Disagree		Neutral		Strongly agree		Agree		Strongly agree		Agree		Very good		Third Street Clinic		More frequent bus service		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		10 minutes		10 minutes		4 or more blocks		5 minutes late				Mondays				Wednesdays										10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm								RCT website												Yes		Yes				Bus pass or ticket that was purchased for me				Homemaker								No												25-44		White				Not Hispanic or Latino		Very well		7		0		1		$50,000 to $74,999		Onboard Rider Survey Wed. Dec 7 2022 Route 3 mid-morning / afternoon

		118198871524		448506186		2022-12-12 10:52:52		2022-12-12 10:56:09		147.0.195.194										Cline Ave				10 years		2 x		0		Route 1 Park Ave West																		Shopping						5:00 am to 7:00 am						Prefer Mornings				7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm												7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm								Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		No		More frequent bus service		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Designated bus stop locations		15 minutes		15 minutes		4 or more blocks		On time								Wednesdays								8:00 am to 10:00 am		10:00 am to Noon																		Call RCT						No		No				Bus pass that I purchased				Retired								No												65-84		African American or Black				Not Hispanic or Latino		Well		2		1		1		$15,000 to $24,999		I like RCT the way it is  Onboard Rider Survey Wed. Dec 7 2022 Route 1 + Dial a ride

		118198868806		448506186		2022-12-12 10:50:00		2022-12-12 10:52:37		147.0.195.194										Maumee Ave				26 years		3x a week		0		Route 1 Park Ave West																		Shopping						5:00 am to 7:00 am												9:00 am to 11:00 am																7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm										Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		Lexington		More frequent bus service		Weekend service		Serve new areas		Designated bus stop locations		30 minutes		30 minutes		4 or more blocks		On time																8:00 am to 10:00 am		10:00 am to Noon																		Call RCT						No		No				Other (please specify)		Bus Pass that I purchased and cash		Retired								No												65-84		White				Not Hispanic or Latino		Well		1		0		1		$15,000 to $24,999		Onboard Rider Survey Wed. Dec 7 2022 Route 1 + Dial a ride

		118198865163		448506186		2022-12-12 10:46:16		2022-12-12 10:49:44		147.0.195.194										Grocery Shuttle Blymer and Marion		Same as above City Route - Park Ave		5 years		2/3 a week		0		Route 1 Park Ave West		Route 2 Lexington/West Cook																Other (please specify)		Social, visit with family or friends, Shopping		No, I wouldn't use it														9:00 am to 11:00 am				1:00 pm to 3:00 pm										No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree				Strongly agree		Strongly agree		Strongly agree		Strongly agree												Ability to flag down/board your bus anywhere along the route		10 minutes		1 hour or more		1 block to 2 blocks		On time				Mondays		Tuesdays				Thursdays				6:00 am to  8:00 am								2:00 pm to 4:00 pm																				No		No				Cash				Retired								No												65-84		White				Not Hispanic or Latino		Very well		1		0		1		$15,000 to $24,999		I think RCT is great. I love everything you do. Hard to improve on what is good already.  Onboard Rider Survey Wed. Dec 7 2022 Route 1 + Dial a ride

		118198860844		448506186		2022-12-12 10:41:40		2022-12-12 10:46:03		147.0.195.194										Mirn apts 10 Blymepen		Lex Krogers		39		Quite a bit		0																				Shopping				No, I wouldn't use it										No, I wouldn't use it																		No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree				Strongly agree		Strongly agree		Strongly agree		Strongly agree				Ashland						Serve new areas		Ability to flag down/board your bus anywhere along the route		10 minutes		10 minutes		4 or more blocks		On time				Mondays		Tuesdays						Fridays				8:00 am to 10:00 am																				Call RCT						No		No				Other (please specify)		Groceries Shuttle		Retired								Yes		Walker or cane										65-84		White				Not Hispanic or Latino		Very well				0		0		Under $15,000		I love dial a ride gets me to where I need to go and back home perfectly  Onboard Rider Survey Wed. Dec 7 2022 Route 1 + Dial a ride

		118198853391		448506186		2022-12-12 10:32:52		2022-12-12 10:41:26		147.0.195.194										Krogers 4th St		Walmart / Ontario 359 N. Lexington Springmill		10 years		Daily		0																				Shopping								5:00 pm to 7:00 pm		7:00 pm to 9:00 pm																														1:00 pm to 3:00 pm		3:00 pm to 5:00 pm																		Agree						Neutral				Strongly agree		Very good				More frequent bus service				Improve existing service (more frequent service or more hours)		Designated bus stop locations						Less than 1 block																												Printed materials								Ask drivers								Yes		Yes				Cash				Retired																				65-84		African American or Black				Not Hispanic or Latino		Very well		2		1		1				1. Need driver defense courses  2.Customer Service (Not all disabilities are physically visible)  3.Need to designate bus stops for saftey reasons  4.Need better transfer, no need to go all the way to bus terminal on a no.1 paw to get a a4 no need to go all the way down town; transfer buses at the Richland County Mall  5. Have drivers division pick on all routes every 3 or 4 months pick according to seniority bases  Onboard Rider Survey Wed Dec7, 2022 Route 1 + Dial a ride

		118198850720		448506186		2022-12-12 10:31:04		2022-12-12 10:32:48		147.0.195.194										Surge		Bus Station		3 years		Everyday		0		Route 1 Park Ave West		Route 2 Lexington/West Cook																Work						5:00 am to 7:00 am		5:00 pm to 7:00 pm												11:00 am to 1:00 pm												No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent				Longer service hours																																																																																																								Onboard Rider Survey Friday December 9, 2022, routes 2/1 PM

		118198848866		448506186		2022-12-12 10:29:08		2022-12-12 10:30:59		147.0.195.194										Surge		Bus Station		2 years		N/A		0		Route 1 Park Ave West		Route 2 Lexington/West Cook																Other (please specify)		Nothing Specified										Nothing Specified								11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		N/A																																																																																																										Onboard Rider Survey Friday December 9, 2022, routes 2/1 PM

		118198846504		448506186		2022-12-12 10:26:51		2022-12-12 10:28:56		147.0.195.194										Krogers		Rowland Ave		10 years		4 times a month		0																				Entertainment						5:00 am to 7:00 am												9:00 am to 11:00 am																		9:00 am to 11:00 am														Strongly agree		Strongly agree		Neutral		Neutral		Strongly agree		Strongly agree		Strongly agree		Neutral		Strongly agree		Strongly agree		Strongly agree						Longer service hours		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		10 minutes		10 minutes		Less than 1 block

		118198839861		448506186		2022-12-12 10:19:44		2022-12-12 10:23:29		147.0.195.194										Kroger		Jade Ave		20y		7		0						Route 3 South Main Street/Southside														Shopping								5:00 pm to 7:00 pm																						All Day																		All Day		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		Pearl Ave or Opeal		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		45 minutes		5 minutes		3 to 4 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays										2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials								Ask drivers		Call RCT						Yes		No				Bus pass that I purchased				Retired								No												45-64		White				Not Hispanic or Latino		Very well		2		0		0		Under $15,000		We're trying to get a bus closer to where we live  Onboard Rider Survey Friday December 9, 2022, routes 2/1 PM

		118198835943		448506186		2022-12-12 10:15:21		2022-12-12 10:19:31		147.0.195.194										Park Ave		Olive Garden		5 years		Everyday		0		Route 1 Park Ave West																		Work						5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Agree		Neutral		Neutral		Agree		Agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree						Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		30 minutes										Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am										4:00 pm to 6:00 pm																		Yes		Yes				Bus pass that I purchased				Employed outside your home																				18-24		African American or Black						Very well										Onboard Rider Survey Friday December 9, 2022, routes 2/1 PM

		118198831262		448506186		2022-12-12 10:10:26		2022-12-12 10:15:16		147.0.195.194										Transit Center		Subway Ashland Rd		3 months		2 days a week		0										Route 7 Wayne/East Mansfield						Route 13 NCSC/Kehoe/Shelby				Other (please specify)		Work, K-12 School						5:00 pm to 7:00 pm						No, I wouldn't use it																		No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		N/A		Longer service hours		Longer weekday service hours		Serve new areas		Ability to flag down/board your bus anywhere along the route		10 minutes		10 minutes		Less than 1 block		On time				Mondays				Wednesdays				Fridays		6:00 am to  8:00 am								2:00 pm to 4:00 pm						RCT Facebook page		RCT website				Ask drivers								Yes		Yes				Bus pass or ticket that was purchased for me				Other (please specify)		Employed outside your home and student were both selected, They are a full time student at PCTC						No												Under 18		White				Not Hispanic or Latino		Very well		4		3		3		$50,000 to $74,999		The drivers are very friendly!  Onboard Rider Survey Friday December 9, 2022, routes 2/1 PM

		118198828099		448506186		2022-12-12 10:07:33		2022-12-12 10:10:01		147.0.195.194										Walmart		Park Ave		6 years		2x  a week		0				Route 2 Lexington/West Cook																Shopping						5:00 am to 7:00 am										7:00 am to 9:00 am		9:00 am to 11:00 am																7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm												Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		Crestline		Longer service hours		Weekend service		Serve new areas		Designated bus stop locations		15 minutes		15 minutes		4 or more blocks		On time				Mondays								Fridays		6:00 am to  8:00 am		8:00 am to 10:00 am																		Ask drivers								No		No				Bus pass that I purchased				Retired								No												65-84		African American or Black				Not Hispanic or Latino		Well		2		1		1		Under $15,000		Onboard Rider Survey Friday December 9, 2022, routes 1/2

		118198822454		448506186		2022-12-12 10:02:02		2022-12-12 10:07:17		147.0.195.194										Park Ave		Bus Station		15 years		2x a day		0						Route 3 South Main Street/Southside																				5:00 am to 7:00 am										7:00 am to 9:00 am		9:00 am to 11:00 am								5:00 pm to 7:00 pm						No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent				More frequent bus service		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Designated bus stop locations		15 minutes				4 or more blocks						Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am		8:00 am to 10:00 am		10:00 am to Noon																Ask drivers		Call RCT						No		No				Bus pass that I purchased				Retired								No												65-84		White				Not Hispanic or Latino		Well		1		0		0		Under $15,000		Darrell is a good and respectful driver  Onboard Rider Survey Friday December 9, 2022, routes 1/2

		118198819235		448506186		2022-12-12 09:58:50		2022-12-12 10:01:32		147.0.195.194										Park Ave West		Walmart - Ontario		4 Years		5 Days		1				Route 2 Lexington/West Cook																Shopping				No, I wouldn't use it												7:00 am to 9:00 am																No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		Bellville		More frequent bus service		Weekend service		Serve new areas		Designated bus stop locations		10 minutes		10 minutes		3 to 4 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am		8:00 am to 10:00 am																				Call RCT						Yes		Yes				Bus pass that I purchased				Employed, work at home								Yes		Walker or cane										65-84		White				Not Hispanic or Latino		Well		1		0		0		$15,000 to $24,999		Onboard Rider Survey Friday December 9, 2022, routes 1/2

		118198811878		448506186		2022-12-12 09:51:10		2022-12-12 09:58:30		147.0.195.194										Park Ave		Walmart - Ontario		6 months		twice a week		0				Route 2 Lexington/West Cook																Shopping						5:00 am to 7:00 am		5:00 pm to 7:00 pm								7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm														7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm												Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent				More frequent bus service		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Designated bus stop locations		15 minutes		15 minutes		4 or more blocks		On time				Mondays								Fridays				8:00 am to 10:00 am		10:00 am to Noon																Ask drivers		Call RCT						No		No				Bus pass or ticket that was purchased for me				Other (please specify)		Disability						Yes				Crutches/Arm crutches								45-64		African American or Black				Not Hispanic or Latino		Well		2		0		0		$15,000 to $24,999		Onboard Rider Survey Friday December 9, 2022, routes 1/2

		118198807694		448506186		2022-12-12 09:46:42		2022-12-12 09:50:38		147.0.195.194										Metro by t mobile West Park Shopping Center		Wal-Mart		6 years		3 to 5 days		0		Route 1 Park Ave West																		Work						5:00 am to 7:00 am		5:00 pm to 7:00 pm																		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm																5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree				Agree		Strongly agree				Strongly agree		Excellent		On Alpine Park West Apt		Longer service hours		Weekend service				Ability to flag down/board your bus anywhere along the route		15 minutes		15 minutes		3 to 4 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am								4:00 pm to 6:00 pm										Ask drivers				RCT passenger app (Ride Systems)				No		No				Cash				Employed outside your home								No												65-84		American Indian or Alaska Native						Very well		1		0		1		$15,000 to $24,999		Onboard Rider Survey Friday December 9, 2022, routes 1/2

		118198802868		448506186		2022-12-12 09:41:33		2022-12-12 09:46:21		147.0.195.194										Metro by T mobile in West Park Shopping Center		Walmart		8 years		3-5 days		0		Route 1 Park Ave West																		Work								5:00 pm to 7:00 pm						No, I wouldn't use it																		No, I wouldn't use it																		Strongly agree		Strongly agree		Agree		Strongly agree		Strongly agree		Strongly agree				Agree		Strongly agree		Agree		Strongly agree		Excellent		Entrance to Park Ave West Apts on Alpine								Ability to flag down/board your bus anywhere along the route		15 minutes		15 minutes		3 to 4 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am								4:00 pm to 6:00 pm		Printed materials		RCT Facebook page				Ask other passengers		Ask drivers								Yes		No				Cash				Employed outside your home								No												45-64		White				Not Hispanic or Latino		Very well		3		0		2		$15,000 to $24,999		Onboard Rider Survey Friday December 9, 2022, routes 1/2

		118198798309		448506186		2022-12-12 09:36:13		2022-12-12 09:40:32		147.0.195.194										Nearest Landmarks		Bus Stop		4 months		2x a week		0		Route 1 Park Ave West																		Other (please specify)		Bill paying + Shopping						5:00 pm to 7:00 pm																						All Day		No, I wouldn't use it																		Agree		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree		Neutral		Agree		Strongly agree		Agree		Strongly agree		Excellent				Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		15 minutes		1 hour or more		Less than 1 block		On time				Mondays								Fridays						10:00 am to Noon		Noon to 2:00 pm						Printed materials								Ask drivers		Call RCT						Yes		No				Other (please specify)		Both cash and bus pass that I purchased were marked		Retired								No														Other (please specify)		N/A				Very well		1		0		1				Onboard Rider Survey Friday December 9, 2022, route 7

		118198791692		448506186		2022-12-12 09:29:03		2022-12-12 09:36:10		147.0.195.194										Bus stop on Wayne Street		By West 4th and Lex springmill		8 years		1-2 times a month		0										Route 7 Wayne/East Mansfield				Route 9 West Fourth Street						Work										7:00 pm to 9:00 pm						7:00 am to 9:00 am										5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am										5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Neutral		Agree		Strongly agree		Strongly agree		Neutral		Strongly agree		Neutral		Agree						Longer service hours		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		45 minutes		5 minutes		1 block to 2 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am														RCT website												Yes		Yes				Cash				Employed outside your home								No												25-44		African American or Black				Not Hispanic or Latino		Very well		2		1		1		$15,000 to $24,999		Onboard Rider Survey Friday December 9, 2022, route 7

		118198787597		448506186		2022-12-12 09:24:21		2022-12-12 09:28:43		147.0.195.194										Orange + Wayne		Tc for transfer				1		0						Route 3 South Main Street/Southside														Work														No, I wouldn't use it																		No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree						Agree		Agree				Very good																1 block to 2 blocks		On time												Fridays				8:00 am to 10:00 am				Noon to 2:00 pm																				Nothing said, just ticked other box		No						Bus pass or ticket that was purchased for me				Employed outside your home																				25-44		White				Not Hispanic or Latino		Very well				0		0				Onboard Rider Survey Friday December 9, 2022, route 7

		118198782516		448506186		2022-12-12 09:17:18		2022-12-12 09:24:15		147.0.195.194										cook / main		cook / main		30 years		2 times a week		none						Route 3 South Main Street/Southside														Other (please specify)		Errands				5:00 am to 7:00 am				7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Agree		Strongly agree		Neutral		Strongly disagree		Agree		Disagree		Disagree		Neutral		Disagree		Agree		Neutral		Good		Gallion / Bucyrus				Longer weekday service hours						30 minutes		30 minutes		Less than 1 block		5 minutes late				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am		8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm				RCT Facebook page														Yes		Yes				Cash				Retired								No												25-44		White				Not Hispanic or Latino		Very well		1		1		1		$15,000 to $24,999		Onboard Rider Survey Friday December 9, 2022, route 7

		118198775838		448506186		2022-12-12 09:10:41		2022-12-12 09:16:13		147.0.195.194										Station		Mall		6 months		daily		0														Route 9 West Fourth Street						Work						5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm																								7:00 am to 9:00 am												7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Neutral		Strongly agree		Strongly agree		Strongly agree		Neutral		Strongly agree		Strongly agree		Strongly agree		Excellent				Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		45 minutes		15 minutes		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am						2:00 pm to 4:00 pm								RCT website				Ask drivers		Call RCT						Yes		Maybe (please explain)		No comment given		Cash				Employed outside your home								No														African American or Black						Very well				2		1		Under $15,000		Onboard Rider Survey Friday December 9, 2022, route 9

		118198771614		448506186		2022-12-12 09:05:07		2022-12-12 09:10:36		147.0.195.194										500 S. Main St between Reba and Gibson		Meijer		40+ years		2-3 times per week		0						Route 3 South Main Street/Southside										Route 13 NCSC/Kehoe/Shelby				Shopping						5:00 am to 7:00 am		5:00 pm to 7:00 pm								7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm						No, I wouldn't use it																		Neutral		Strongly agree		Neutral		Disagree		Strongly disagree		Strongly agree		Agree		Neutral		Strongly agree		Agree		Agree		Very good		Previous routes to Madison Library		More frequent bus service		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		1 hour or more		1 hour or more		Less than 1 block		Early				Mondays		Tuesdays		Wednesdays				Fridays		6:00 am to  8:00 am		8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm						RCT website												Yes		No				Cash				Employed, work at home								Yes		Walker or cane										45-64		Other (please specify)		Multiracial		Hispanic or Latino		Very well		1		1		1		$25,000  to $34,999		Onboard Rider Survey Friday December 9, 2022, route 9

		118197467742		448506186		2022-12-09 16:22:23		2022-12-09 16:28:55		147.0.195.194										Helen Ave and 4th St		Helen Ave and 4th St		3 weeks		Daily		0														Route 9 West Fourth Street						Work				No, I wouldn't use it														9:00 am to 11:00 am														No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree		Strongly agree		Neutral		Strongly agree		Strongly agree		Strongly agree		Very good		Park Ave bus needs to cross route 30 in Ontario		More frequent bus service		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		30 minutes		30 minutes		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am																				Call RCT						Yes		No				Cash				Employed outside your home								No												45-64						Not Hispanic or Latino		Very well		1		0		1		Under $15,000		if Park Ave bus crossed route 30 in Ontario it would save me 1 hour a day, I could work 5 days a week again, can't walk 1/2 mile up hill everyday  Onboard Surveyors - Friday Dec 9 2022

		118197463021		448506186		2022-12-09 16:14:57		2022-12-09 16:22:15		147.0.195.194										in front of my house		in front of my house				2-3 times a week		0				Route 2 Lexington/West Cook																Other (please specify)		Hospital or medical visit, Social, visit with family or friends						5:00 pm to 7:00 pm		7:00 pm to 9:00 pm												1:00 pm to 3:00 pm																		1:00 pm to 3:00 pm										Strongly agree				Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		Madison Library		Longer service hours						Ability to flag down/board your bus anywhere along the route		15 minutes		30 minutes		Less than 1 block		On time														6:00 am to  8:00 am		8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm								Ask other passengers						RCT passenger app (Ride Systems)				Yes		Yes				Cash				Retired								No												65-84		White								1		0		0		Under $15,000		Onboard surveys Friday Dec. 9th 2022

		118197457057		448910779		2022-12-09 16:06:02		2022-12-09 16:14:51		147.0.195.194										Cleveland Ave + Home Ave Transit Station		Transit Station, Cleveland Ave + home ave		9 years		2 times a week		0						Route 3 South Main Street/Southside				Route 7 Wayne/East Mansfield										Shopping								5:00 pm to 7:00 pm										9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm														9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm								Agree		Agree		Agree		Neutral		Agree		Agree				Neutral		Agree				Neutral		Good		More Neighborhoods		More frequent bus service		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		1 hour or more		15 minutes		Less than 1 block						Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm				Printed materials						Ask other passengers		Ask drivers								No		No				Bus pass that I purchased				Retired								No												45-64		African American or Black				Not Hispanic or Latino		Very well		2		0		1		Under $15,000		Could you lower your senior status to 62 like everywhere else in town?  On board surveys Friday Dec 9 2022

		118197264574		448506186		2022-12-09 11:47:26		2022-12-09 11:49:47		147.0.195.194										Garage		TC		0		0		0		Route 1 Park Ave West																		Work				No, I wouldn't use it										No, I wouldn't use it																		No, I wouldn't use it																		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Very good				Longer service hours		Weekend service		Serve new areas		Designated bus stop locations		5 minutes		5 minutes		1 block to 2 blocks		On time				Mondays												8:00 am to 10:00 am														RCT website												Yes		Yes				Cash				Employed outside your home								No												25-44		White				Not Hispanic or Latino		Very well		2		1		1		$25,000  to $34,999		Sample from On-board Surveyors - Monday, December 5th

		118197235081		448909614		2022-12-09 11:14:13		2022-12-09 11:49:05		76.188.4.153										Helen Ave.		Walmart		1 year		4 x week		0		Route 1 Park Ave West																		Shopping								5:00 pm to 7:00 pm										9:00 am to 11:00 am		11:00 am to 1:00 pm																								5:00 pm to 7:00 pm						Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree						Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		45 minutes				Less than 1 block		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays						10:00 am to Noon		Noon to 2:00 pm								RCT Facebook page														Yes		Yes				Bus pass that I purchased				Unemployed								No												25-44		African American or Black						Very well		1		0		1		Under $15,000

		118197238178		448909614		2022-12-09 11:17:40		2022-12-09 11:48:55		76.188.4.153										W. 4th Street		Scholl Road		10+ years		often		0				Route 2 Lexington/West Cook										Route 9 West Fourth Street						Other (please specify)		Work, entertainment, medical visit, social, shopping				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm		Run the buses all day				7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm		Run the buses all day						9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm		Run buses on weekends		Strongly agree		Strongly agree		Strongly agree		Neutral		Neutral		Agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Very good		The rest of the city that the buses don't go		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		10 minutes		10 minutes		Less than 1 block		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm												Call RCT						Yes		Yes				Bus pass that I purchased				Student				Full-time		GED Adult Ed		No												25-44		Other (please specify)		n/a		Not Hispanic or Latino		Very well		3		0		1		$25,000  to $34,999		RCT should expand service. Bus routes should be longer throughout the days. We should have a weekend service and we need more buses. Tell Richland to Give ya'll money so that we can get things situated. Lindsay Clark     On-board Surveyors - Friday, December 9, 2022

		118197260512		448506186		2022-12-09 11:42:41		2022-12-09 11:47:20		147.0.195.194										Bus Station		Bus Station		6 mo		Rarely		0										Route 7 Wayne/East Mansfield										Work								5:00 pm to 7:00 pm		7:00 pm to 9:00 pm												1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm												1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Disagree		Strongly disagree		Strongly disagree		Strongly disagree		Agree		Agree		Disagree		Strongly disagree		Disagree		Disagree		Disagree		Poor		More social places + shopping areas		Longer service hours		Weekend service		Serve new areas		Designated bus stop locations		1 hour or more		1 hour or more		4 or more blocks		5 minutes late								Wednesdays		Thursdays		Fridays										2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials				RCT website												Yes		Yes				Bus pass or ticket that was purchased for me				Employed, work at home								No												25-44		African American or Black				Not Hispanic or Latino		Very well		2		0		1		$25,000  to $34,999		You need more routes in general, but maybe come to stops more frequently.  Sample from On-board Surveyors - Monday, December 5th

		118197255101		448506186		2022-12-09 11:36:41		2022-12-09 11:42:31		147.0.195.194										King St		Bus Rct		1 year		one day		4								Route 5 Springmill Street/Bowman												Shopping										7:00 pm to 9:00 pm						7:00 am to 9:00 am																								1:00 pm to 3:00 pm										Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree				No where		Longer service hours		Longer weekday service hours						30 minutes		30 minutes		Less than 1 block		10 minutes late										Thursdays				6:00 am to  8:00 am																RCT website												No		No				Bus pass or ticket that was purchased for me				Employed, work at home								Yes		Walker or cane										25-44		African American or Black				Not Hispanic or Latino		Well		5		5		Yes?		Under $15,000		Sample from on board surveyors, Monday December 5th

		118197251088		448506186		2022-12-09 11:31:59		2022-12-09 11:36:11		147.0.195.194										I did not		N/A		N/A		N/A		N/A																				Other (please specify)		N/A										N/A																		N/A																		N/A																										Wherever people need to go		Longer service hours		Longer weekday service hours		Serve new areas		Designated bus stop locations																																												Call RCT						Yes		Yes				Other (please specify)		N/A		Employed outside your home								No												25-44		White				Not Hispanic or Latino		Very well		6		1		2		$35,000 to $49,999		Bus Driver Sample

		118197232008		448909614		2022-12-09 11:10:45		2022-12-09 11:13:36		76.188.4.153										Park Ave & Trimble		Kroger Park Ave		6 months		5 days/week		0																				Shopping								5:00 pm to 7:00 pm		7:00 pm to 9:00 pm								9:00 am to 11:00 am						3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Very good				Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		30 minutes		30 minutes		3 to 4 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am								4:00 pm to 6:00 pm						RCT website												Yes		Yes				Cash				Employed outside your home								No												25-44		White				Not Hispanic or Latino		Very well		2		1		1		$25,000  to $34,999

		118197230403		448909614		2022-12-09 11:08:56		2022-12-09 11:10:39		76.188.4.153																				Route 1 Park Ave West																								5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Neutral		Agree		Agree																						Longer service hours		Weekend service				Ability to flag down/board your bus anywhere along the route		5 minutes		15 minutes		Less than 1 block																																																														No

		118196411853		448893322		2022-12-08 13:16:26		2022-12-08 13:19:26		76.188.4.153										Bus stop		Walmart		17 years		5 days		0				Route 2 Lexington/West Cook																Work								5:00 pm to 7:00 pm																		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				No, I wouldn't use it																		Agree		Strongly agree		Strongly agree		Strongly disagree		Neutral		Strongly agree		Agree		Agree		Strongly agree		Strongly agree		Strongly agree								Longer weekday service hours		Improve existing service (more frequent service or more hours)		Designated bus stop locations		45 minutes		45 minutes		Less than 1 block		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am								4:00 pm to 6:00 pm												Call RCT						No		No				Cash				Employed outside your home								No												45-64		African American or Black						Very well		4		0		1		Under $15,000

		118196409121		448893322		2022-12-08 13:13:38		2022-12-08 13:16:14		76.188.4.153										Park Ave Station		Harken		3		1 or 2		0																				Hospital or Medical Visit										7:00 pm to 9:00 pm												1:00 pm to 3:00 pm										No, I wouldn't use it																		Agree		Agree		Strongly agree		Agree		Strongly agree		Strongly agree		Agree		Agree		Neutral		Disagree		Agree		Very good		Dollar Tree on Lexington Spring Mill		More frequent bus service		Weekend service		Serve new areas				30 minutes		30 minutes				On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays								Noon to 2:00 pm														Ask drivers						Information in the bus		Yes		No				Cash				Homemaker								No														White				Not Hispanic or Latino		Very well		1		0		1

		118196405867		448893322		2022-12-08 13:10:25		2022-12-08 13:13:22		76.188.4.153										Holiday Inn		Park Ave & Trimble Ave		2 months		every other day		0				Route 2 Lexington/West Cook																Hospital or Medical Visit						5:00 am to 7:00 am												9:00 am to 11:00 am																		9:00 am to 11:00 am				1:00 pm to 3:00 pm										Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent						Weekend service						45 minutes		30 minutes		4 or more blocks		On time				Mondays				Wednesdays										10:00 am to Noon								Printed materials																Yes		Yes				Bus pass or ticket that was purchased for me				Unemployed								Yes		Walker or cane										45-64		White				Not Hispanic or Latino		Very well		1		0		0		Under $15,000

		118196400315		448893322		2022-12-08 13:05:27		2022-12-08 13:10:10		76.188.4.153										N.A.W. Route 3				Many years		Everyday		0						Route 3 South Main Street/Southside														Work								5:00 pm to 7:00 pm		7:00 pm to 9:00 pm		Trips to Columbus or Cleveland												3:00 pm to 5:00 pm																										Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		Down by 130 S. Trimble Rd		More frequent bus service		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		1 hour or more		45 minutes		1 block to 2 blocks

		118196394858		448893322		2022-12-08 13:00:13		2022-12-08 13:02:11		76.188.4.153																		0		Route 1 Park Ave West																		Work						5:00 am to 7:00 am										7:00 am to 9:00 am																		7:00 am to 9:00 am																																																Ability to flag down/board your bus anywhere along the route		15 minutes		15 minutes		4 or more blocks		On time				Mondays		Tuesdays				Thursdays		Fridays				8:00 am to 10:00 am																										No						Bus pass that I purchased				Employed outside your home																				45-64														Yes		Under $15,000

		118196392037		448893322		2022-12-08 12:57:15		2022-12-08 12:59:55		76.188.4.153														7		8		0																														7:00 pm to 9:00 pm												1:00 pm to 3:00 pm		3:00 pm to 5:00 pm												9:00 am to 11:00 am		11:00 am to 1:00 pm																																		Poor												45 minutes		45 minutes		1 block to 2 blocks						Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am						2:00 pm to 4:00 pm																				Yes		Yes																												25-44																Not sure

		118196389469		448893322		2022-12-08 12:54:34		2022-12-08 12:56:56		76.188.4.153										Park Ave W.		Park Ave W.		16 years		2 times per week		0		Route 1 Park Ave West																		Shopping				No, I wouldn't use it																										Maybe		No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree		Agree		Strongly agree		Agree		Strongly agree				Strongly agree				NYC		More frequent bus service				Improve existing service (more frequent service or more hours)				45 minutes		45 minutes		1 block to 2 blocks		On time				Mondays								Fridays						10:00 am to Noon																		Call RCT						Yes		No				Cash				Retired								Yes		Walker or cane										65-84		White				Not Hispanic or Latino		Very well		1		0		0		Under $15,000

		118196387799		448893322		2022-12-08 12:52:51		2022-12-08 12:54:31		76.188.4.153										Park Ave + Bowman		Park Ave + Marion		3 years		4 times per week		None		Route 1 Park Ave West																		Shopping										7:00 pm to 9:00 pm								9:00 am to 11:00 am										7:00 pm to 9:00 pm														3:00 pm to 5:00 pm								Strongly agree		Agree		Agree		Agree		Strongly agree		Strongly agree		Neutral

		118196381726		448893322		2022-12-08 12:47:18		2022-12-08 12:52:22		76.188.4.153										Park Ave		Gabes Lontano		5 years		Everyday		0				Route 2 Lexington/West Cook																Entertainment						5:00 am to 7:00 am				7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		The Lexington, Galien & Ashland Area		Longer service hours		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		1 hour or more		1 hour or more		1 block to 2 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am		8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials				RCT website						Call RCT						Yes		Yes				Bus pass or ticket that was purchased for me				Employed outside your home								No												18-24		Other (please specify)		Two or more races		Not Hispanic or Latino		Very well		1		0		0		$25,000  to $34,999		I use public transportation often as I don't have a car. It would be helpful if the bus could run longer and on the weekends because I won't have to pay cabs which can be costly. Going to other cities in Richland County would be so great too and to get on anywhere. Thanks so much.

		118196379712		448893322		2022-12-08 12:45:33		2022-12-08 12:47:12		76.188.4.153										Transit Center		Park Avenue		6		7		0		Route 1 Park Ave West																		Shopping						5:00 am to 7:00 am																						7:00 pm to 9:00 pm																		7:00 pm to 9:00 pm				Neutral		Neutral		Neutral		Neutral		Neutral		Neutral		Neutral		Neutral		Neutral		Neutral		Neutral						More frequent bus service		Longer weekday service hours		Serve new areas		Designated bus stop locations		5 minutes		30 minutes		Less than 1 block

		118196377613		448893322		2022-12-08 12:43:19		2022-12-08 12:45:29		76.188.4.153										Wood Street		Wood Street		2 years		1 x a week		0				Route 2 Lexington/West Cook																Hospital or Medical Visit								5:00 pm to 7:00 pm										9:00 am to 11:00 am																		9:00 am to 11:00 am														Neutral		Neutral		Neutral		Neutral		Neutral		Neutral		Neutral		Neutral		Neutral		Neutral		Neutral				Zoo		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		15 minutes		30 minutes		3 to 4 blocks

		118195641606		448867874		2022-12-07 17:59:39		2022-12-07 18:02:56		76.188.4.153										South Main Bus Stop		Intersection		6 months		daily		0																				Work								5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Agree		Agree		Neutral		Neutral		Strongly agree		Strongly agree		Disagree		Agree		Strongly agree		Strongly agree		Disagree

		118195638635		448867874		2022-12-07 17:55:32		2022-12-07 17:58:15		76.188.4.153										Airport		Transit Center		2 months		everyday		0				Route 2 Lexington/West Cook																Work						5:00 am to 7:00 am				7:00 pm to 9:00 pm				No, I wouldn't use it																		No, I wouldn't use it																		Agree		Strongly agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Excellent				Longer service hours		Weekend service		Serve new areas		Designated bus stop locations		10 minutes		10 minutes		3 to 4 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am										4:00 pm to 6:00 pm		Printed materials																Yes		Yes				Bus pass or ticket that was purchased for me				Employed outside your home								No												18-24		African American or Black				Hispanic or Latino		Very well

		118195636535		448867874		2022-12-07 17:52:40		2022-12-07 17:55:18		76.188.4.153														2 months		3-4 per week		0		Route 1 Park Ave West																		Social, visit with family or friends										7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am																						1:00 pm to 3:00 pm										Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree				Strongly agree		Strongly agree		Agree		Strongly agree		Excellent						Longer weekday service hours				Designated bus stop locations		30 minutes		30 minutes		1 block to 2 blocks		On time				Mondays								Fridays		6:00 am to  8:00 am								2:00 pm to 4:00 pm				Printed materials								Ask drivers								Yes		No				Cash				Unemployed								No												45-64		White						Very well		1		0		0		Under $15,000		It's bubby LOL

		118195634122		448867874		2022-12-07 17:49:27		2022-12-07 17:51:31		76.188.4.153														1 month		Not often		0																		Route 15 Airport Industrial Park		Work						5:00 am to 7:00 am								No, I wouldn't use it																		No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent				More frequent bus service		Longer weekday service hours		Serve new areas		Ability to flag down/board your bus anywhere along the route		10 minutes		15 minutes		Less than 1 block		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am								2:00 pm to 4:00 pm								RCT website												Yes		Yes				Cash				Employed outside your home								No												18-24		White				Not Hispanic or Latino		Very well		6		1		2		$25,000  to $34,999

		118195631998		448867874		2022-12-07 17:46:26		2022-12-07 17:49:13		76.188.4.153										Milark Industries		RCT transit		4 years		regularly		0																		Route 15 Airport Industrial Park		Work						5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				No, I wouldn't use it																		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Excellent		Major city once a month like Cleveland, Cincinnati, Columbus		More frequent bus service		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		15 minutes		15 minutes		3 to 4 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am								2:00 pm to 4:00 pm		4:00 pm to 6:00 pm				RCT Facebook page														Yes		Yes				Cash				Employed outside your home								No												25-44		White				Not Hispanic or Latino		Very well		5		0		0		$25,000  to $34,999

		118195630011		448867874		2022-12-07 17:43:38		2022-12-07 17:46:08		76.188.4.153										TC		TC		3.5 years		5 days/week		0														Route 9 West Fourth Street				Route 15 Airport Industrial Park		Work						5:00 am to 7:00 am		5:00 pm to 7:00 pm												11:00 am to 1:00 pm		1:00 pm to 3:00 pm										No, I wouldn't use it																		Strongly agree		Strongly agree		Agree		Agree		Strongly agree		Strongly agree				Neutral		Strongly agree		Agree		Strongly agree		Very good				More frequent bus service		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		15 minutes		45 minutes		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am								2:00 pm to 4:00 pm														Call RCT						Yes		Yes				Bus pass that I purchased				Employed outside your home								No												45-64		White						Very well		2		0		0		$25,000  to $34,999

		118195626763		448867874		2022-12-07 17:39:01		2022-12-07 17:43:19		76.188.4.153										Station				2 months		3 times per week		0						Route 3 South Main Street/Southside														Shopping								5:00 pm to 7:00 pm		7:00 pm to 9:00 pm								9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent				Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		10 minutes		30 minutes		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am		8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm						RCT website				Ask drivers								Yes		Yes				Bus pass that I purchased				Homemaker								No												45-64		White				Not Hispanic or Latino		Very well		2		0		2		Under $15,000

		118195621269		448867874		2022-12-07 17:32:10		2022-12-07 17:34:18		76.188.4.153										King St		King St		1st day				0								Route 5 Springmill Street/Bowman						Route 9 West Fourth Street						Other (please specify)		Gym								7:00 pm to 9:00 pm				No, I wouldn't use it																				7:00 am to 9:00 am																Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent						Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		15 minutes		15 minutes		Less than 1 block		Early				Mondays				Wednesdays				Fridays								Noon to 2:00 pm						Printed materials																No		Yes				Bus pass or ticket that was purchased for me				Unemployed								No												45-64		African American or Black						Very well		1		0		1		Under $15,000

		118195618765		448867874		2022-12-07 17:29:00		2022-12-07 17:31:44		76.188.4.153										Bus stop		Bus stop		4 months		5 days/week		0																Route 13 NCSC/Kehoe/Shelby				K-12 School						5:00 am to 7:00 am										7:00 am to 9:00 am												7:00 pm to 9:00 pm								9:00 am to 11:00 am				1:00 pm to 3:00 pm										Agree		Strongly agree		Agree		Agree		Agree		Agree		Agree		Agree		Strongly agree		Agree		Agree		Very good				More frequent bus service				Serve new areas		Ability to flag down/board your bus anywhere along the route		45 minutes		45 minutes		4 or more blocks		5 minutes late				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am								2:00 pm to 4:00 pm						RCT Facebook page														Yes		Yes				NCSC/OSU-M student ID, which entitles me to ride for free				Student				Full-time		PCTC		No												Under 18		White				Not Hispanic or Latino		Very well		5		4		3		$50,000 to $74,999		Thanks for the ride to school!

		118195616350		448867874		2022-12-07 17:25:56		2022-12-07 17:28:46		76.188.4.153										Bus stop		Bus stop		4 months		2 times per day to school and back		0																Route 13 NCSC/Kehoe/Shelby				K-12 School								5:00 pm to 7:00 pm																						Anytime																		Anytime		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree						Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		5 minutes		30 minutes		Less than 1 block		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am				Noon to 2:00 pm																		RCT passenger app (Ride Systems)				Yes		Yes				NCSC/OSU-M student ID, which entitles me to ride for free				Student				Full-time		Pioneer		No												Under 18		African American or Black				Not Hispanic or Latino		Well		3		1		1		Not sure		I love riding RCT because I can meet new people.

		118195614153		448867874		2022-12-07 17:23:00		2022-12-07 17:25:45		76.188.4.153										Pioneer		Transit Center		4 months		Twice daily		0																				K-12 School				No, I wouldn't use it										No, I wouldn't use it																		No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree						Strongly agree				Strongly agree						More frequent bus service		Longer weekday service hours		Serve new areas		Designated bus stop locations		45 minutes				4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am								2:00 pm to 4:00 pm				Printed materials								Ask drivers										No				Bus pass or ticket that was purchased for me				Student				Full-time		Pioneer		No												Under 18		White				Not Hispanic or Latino		Very well		3		1		1		Not sure

		118195610802		448867874		2022-12-07 17:18:35		2022-12-07 17:21:10		76.188.4.153										Milark		Transit				Everyday		0																				Work						5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm																5:00 pm to 7:00 pm																		5:00 pm to 7:00 pm						Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree		Strongly agree		Agree		Strongly agree		Excellent				More frequent bus service		Longer weekday service hours		Serve new areas		Ability to flag down/board your bus anywhere along the route		15 minutes		15 minutes		1 block to 2 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am								2:00 pm to 4:00 pm				Printed materials												RCT passenger app (Ride Systems)				Yes		Yes				Bus pass that I purchased				Employed outside your home								No												25-44		White				Not Hispanic or Latino		Very well		5		0		0		Under $15,000

		118195608054		448867874		2022-12-07 17:15:05		2022-12-07 17:18:01		76.188.4.153										Fourth Street Ohio Health Wellness Center		Park Ave		7 months		7 times per week		1		Route 1 Park Ave West												Route 9 West Fourth Street						Work						5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm																5:00 pm to 7:00 pm		7:00 pm to 9:00 pm																		7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree						Longer service hours		Longer weekday service hours		Serve new areas		Ability to flag down/board your bus anywhere along the route		1 hour or more		1 hour or more		1 block to 2 blocks		On time				Mondays		Tuesdays		Wednesdays				Fridays								Noon to 2:00 pm				4:00 pm to 6:00 pm												Call RCT						Yes		Yes				Cash				Employed outside your home								No												25-44		African American or Black				Not Hispanic or Latino		Very well		7		0		0		$15,000 to $24,999

		118195605584		448867874		2022-12-07 17:12:03		2022-12-07 17:14:54		76.188.4.153														25 years		Everyday		0				Route 2 Lexington/West Cook		Route 3 South Main Street/Southside		Route 5 Springmill Street/Bowman						Route 9 West Fourth Street						Work								5:00 pm to 7:00 pm		7:00 pm to 9:00 pm								9:00 am to 11:00 am		11:00 am to 1:00 pm																9:00 am to 11:00 am		11:00 am to 1:00 pm												Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent				More frequent bus service		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Designated bus stop locations		15 minutes		15 minutes		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am				10:00 am to Noon												RCT website												No		Yes				Cash				Employed outside your home								No												25-44		African American or Black				Not Hispanic or Latino		Very well		2		0		0		Under $15,000

		118195602614		448867874		2022-12-07 17:08:33		2022-12-07 17:11:37		76.188.4.153										4th Bowman St		NCTC		10 years		2x per day		0														Route 9 West Fourth Street						North Central State College						5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Agree		Agree		Strongly agree		Agree		Agree		Agree		Agree		Agree		Strongly agree		Excellent				Longer service hours		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		15 minutes		15 minutes		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials		RCT Facebook page		RCT website				Ask drivers								Yes		No				Bus pass that I purchased				Retired								No												65-84		African American or Black				Not Hispanic or Latino		Very well		1		0		1		Under $15,000

		118195600251		448867874		2022-12-07 17:05:39		2022-12-07 17:08:20		76.188.4.153										Lida St		Lida St		10 years		2 times per week		0														Route 9 West Fourth Street						Shopping						5:00 am to 7:00 am												9:00 am to 11:00 am								5:00 pm to 7:00 pm						No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree		Agree				Strongly agree		Strongly agree		Agree		Strongly agree		Excellent				Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		15 minutes		15 minutes		Less than 1 block		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays						10:00 am to Noon								Printed materials																Yes		No				Cash				Retired								No												65-84		African American or Black						Very well		1		0		0

		118195597439		448867874		2022-12-07 16:59:39		2022-12-07 17:05:24		76.188.4.153										bus stop		bus stop				everyday				Route 1 Park Ave West		Route 2 Lexington/West Cook		Route 3 South Main Street/Southside		Route 5 Springmill Street/Bowman		Route 7 Wayne/East Mansfield		Route 8 Glessner/Marion		Route 9 West Fourth Street		Route 13 NCSC/Kehoe/Shelby				Shopping				No, I wouldn't use it														9:00 am to 11:00 am						3:00 pm to 5:00 pm												9:00 am to 11:00 am						3:00 pm to 5:00 pm										Neutral		Neutral				Neutral		Neutral		Neutral		Agree		Neutral		Neutral		Neutral														1 hour or more		1 hour or more		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays						6:00 am to  8:00 am										4:00 pm to 6:00 pm										Ask drivers								No		Yes				Cash				Retired								No												65-84		African American or Black				Not Hispanic or Latino		Very well		1		0		0		Not sure		Need to get a bus pass

		118195590165		448867874		2022-12-07 16:54:49		2022-12-07 16:58:43		76.188.4.153										Station				10 years		3-4 times per month		0				Route 2 Lexington/West Cook				Route 5 Springmill Street/Bowman												Hospital or Medical Visit								5:00 pm to 7:00 pm		7:00 pm to 9:00 pm										11:00 am to 1:00 pm						5:00 pm to 7:00 pm						No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree		Agree		Agree		Strongly agree		Strongly agree		Strongly agree		Very good				Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Designated bus stop locations		30 minutes		30 minutes		3 to 4 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays						10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm				Printed materials				RCT website		Ask other passengers				Call RCT						Yes		No				Cash				Unemployed								No												45-64		White				Not Hispanic or Latino		Very well		1		0		0		Under $15,000		Some bus stops need benches for those waiting for bus and or shelters at meijer and Ohio Health stop across from rehab center for those with disabilities or health issues

		118195575992		448867874		2022-12-07 16:40:52		2022-12-07 16:44:10		76.188.4.153										Transit Center		Stop @ Stone		6 months		Daily		0		Route 1 Park Ave West										Route 8 Glessner/Marion								Shopping						5:00 am to 7:00 am				7:00 pm to 9:00 pm										11:00 am to 1:00 pm				3:00 pm to 5:00 pm		5:00 pm to 7:00 pm										9:00 am to 11:00 am				1:00 pm to 3:00 pm				5:00 pm to 7:00 pm						Neutral		Agree		Neutral		Neutral		Agree		Neutral		Disagree		Agree		Strongly agree		Strongly agree		Neutral		Very good		Children's daycare		Longer service hours		Longer weekday service hours				Designated bus stop locations		1 hour or more		1 hour or more		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays								Noon to 2:00 pm				4:00 pm to 6:00 pm		Printed materials				RCT website				Ask drivers										No				Bus pass or ticket that was purchased for me				Employed outside your home								No												18-24										3		0		1		Under $15,000

		118195572848		448867874		2022-12-07 16:37:59		2022-12-07 16:40:40		76.188.4.153										Bowman		Pleasant		2 years		daily		0																		Route 15 Airport Industrial Park		Hospital or Medical Visit										7:00 pm to 9:00 pm																		7:00 pm to 9:00 pm																		7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Neutral				Agree		Strongly agree		Strongly agree		Neutral		Disagree		Strongly agree		Excellent		Akron		Longer service hours		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		45 minutes		30 minutes		4 or more blocks		Early				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays						10:00 am to Noon						4:00 pm to 6:00 pm						RCT website												Yes		Yes				Bus pass that I purchased				Employed, work at home								No												45-64		White				Not Hispanic or Latino		Very well		1		0		0		Under $15,000

		118195552953		448867874		2022-12-07 16:17:36		2022-12-07 16:20:48		76.188.4.153										South Main & Grannet St		Synergy Properties/Walmart on Possum Run		7 years		Occasionally		0		Route 1 Park Ave West																		Other (please specify)		Pay bills		No, I wouldn't use it										No, I wouldn't use it																		No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree				Strongly agree		Strongly agree				Strongly agree		Excellent				Longer service hours		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		1 hour or more		1 hour or more		1 block to 2 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am		8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials																No		No				Cash				Retired								No												65-84		White				Not Hispanic or Latino		Very well		4		1		1

		118195549338		448867874		2022-12-07 16:13:33		2022-12-07 16:17:15		76.188.4.153														Sept '22		3 times per week		1																				Shopping						5:00 am to 7:00 am		5:00 pm to 7:00 pm										9:00 am to 11:00 am														No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree				It takes me where I need to go		Longer service hours		Longer weekday service hours				Ability to flag down/board your bus anywhere along the route		30 minutes		5 minutes		Less than 1 block		On time				Mondays								Fridays				8:00 am to 10:00 am		10:00 am to Noon																				RCT passenger app (Ride Systems)				No		No				Cash				Retired								No												45-64		African American or Black				Not Hispanic or Latino		Very well		2		0		1		$25,000  to $34,999		They go where you need to go on time

		118195544866		448867874		2022-12-07 16:06:21		2022-12-07 16:11:07		76.188.4.153										Glessner Ave				6 months		2 times per week		0		Route 1 Park Ave West																										5:00 pm to 7:00 pm								7:00 am to 9:00 am																				9:00 am to 11:00 am														Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree		Agree		Strongly agree		Strongly agree		Strongly agree		Very good				Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		15 minutes		15 minutes		1 block to 2 blocks		On time						Tuesdays				Thursdays						8:00 am to 10:00 am																				Call RCT						Yes		Yes				Bus pass that I purchased				Unemployed								Yes				Crutches/Arm crutches								25-44		White				Not Hispanic or Latino		Well		3		1		1		$15,000 to $24,999

		118195540235		448867874		2022-12-07 16:03:45		2022-12-07 16:06:09		76.188.4.153										Longview Ave		Ohio Health Fitness		1 year		Everyday		0		Route 1 Park Ave West																		Other (please specify)		Exercise				5:00 am to 7:00 am										7:00 am to 9:00 am																No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent				Longer service hours		Longer weekday service hours		Serve new areas		Designated bus stop locations		5 minutes		5 minutes		1 block to 2 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am				10:00 am to Noon																		Call RCT						No		No				Bus pass that I purchased				Retired								No												65-84		White				Not Hispanic or Latino		Well		1		1		1		$15,000 to $24,999		Wouldn't change a thing

		118195527104		448867874		2022-12-07 15:50:38		2022-12-07 16:03:30		76.188.4.153										Avita Health Systems		Applewood Place II		2 years		3 times per week		0				Route 2 Lexington/West Cook																Hospital or Medical Visit						5:00 am to 7:00 am										7:00 am to 9:00 am						1:00 pm to 3:00 pm														9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm										Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent				More frequent bus service		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Designated bus stop locations		10 minutes		10 minutes		4 or more blocks		On time						Tuesdays		Wednesdays				Fridays				8:00 am to 10:00 am		10:00 am to Noon																Ask drivers		Call RCT						No		No				Bus pass that I purchased				Other (please specify)		Disabled						Yes		Walker or cane										65-84		White				Not Hispanic or Latino		Well		2		1		1		Under $15,000

		118195523977		448867874		2022-12-07 15:47:08		2022-12-07 15:50:20		76.188.4.153										Trimble Rd in front of Mansfield Transmission		Harkins Medical		40 years		3-5 days per week		0		Route 1 Park Ave West																		Hospital or Medical Visit								5:00 pm to 7:00 pm										9:00 am to 11:00 am				1:00 pm to 3:00 pm				5:00 pm to 7:00 pm						No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		To Lexington		Longer service hours		Longer weekday service hours		Serve new areas		Ability to flag down/board your bus anywhere along the route		1 hour or more		1 hour or more		4 or more blocks		On time				Mondays				Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am				10:00 am to Noon						4:00 pm to 6:00 pm		Printed materials				RCT website				Ask drivers		Call RCT						Yes		No				Cash				Other (please specify)		Disabled						No												45-64		White				Not Hispanic or Latino		Very well		1		0		1		Under $15,000		It would be great to have longer hours daily and services on the weekends

		118195520448		448867874		2022-12-07 15:43:14		2022-12-07 15:46:13		76.188.4.153										Wood Street (Glessner Bus)		Wood Street (Glessner)		30 years		5 days/week		3				Route 2 Lexington/West Cook																Other (please specify)		Grocery				5:00 am to 7:00 am										7:00 am to 9:00 am																		7:00 am to 9:00 am		9:00 am to 11:00 am						3:00 pm to 5:00 pm								Strongly agree		Strongly agree		Strongly agree		Strongly agree				Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		All the way down Glessner Ave.		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		1 hour or more		1 hour or more		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am		8:00 am to 10:00 am						2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials												RCT passenger app (Ride Systems)				Yes		Yes				Other (please specify)		Free		Employed outside your home								No												25-44		African American or Black				Not Hispanic or Latino		Very well		4		0		1		$15,000 to $24,999

		118195517278		448867874		2022-12-07 15:39:46		2022-12-07 15:43:06		76.188.4.153										Bus Stop		Intersection		25 years		4 times per week		0		Route 1 Park Ave West										Route 8 Glessner/Marion		Route 9 West Fourth Street						Work								5:00 pm to 7:00 pm		7:00 pm to 9:00 pm										11:00 am to 1:00 pm								7:00 pm to 9:00 pm										11:00 am to 1:00 pm		1:00 pm to 3:00 pm						7:00 pm to 9:00 pm				Agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Neutral		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent				Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		45 minutes		45 minutes		Less than 1 block		On time				Mondays		Tuesdays		Wednesdays				Fridays								Noon to 2:00 pm						Printed materials																No		Yes				Cash				Employed outside your home								No												45-64		White				Not Hispanic or Latino		Very well		1		0		0		Under $15,000

		118195513238		448867874		2022-12-07 15:36:00		2022-12-07 15:39:27		76.188.4.153																																						Shopping								5:00 pm to 7:00 pm										9:00 am to 11:00 am				1:00 pm to 3:00 pm		3:00 pm to 5:00 pm								No, I wouldn't use it																		Strongly agree								Strongly agree		Strongly disagree						Disagree		Strongly disagree		Disagree				Social security office, movie theatre		Longer service hours		Longer weekday service hours				Ability to flag down/board your bus anywhere along the route		10 minutes		15 minutes		3 to 4 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays																														Yes		No				Cash				Unemployed								No												65-84		White				Not Hispanic or Latino		Very well										Make sure bus is ADA compliant, where do we file complaints? Need a complaint department, change-maker @ Transit center would be helpful, Bus Shelters too

		118195481831		448867874		2022-12-07 15:04:51		2022-12-07 15:31:13		76.188.4.153										Diamond & First Street		Park Ave & Glessner Ave		2 years		Once a week		0																				Shopping				No, I wouldn't use it														9:00 am to 11:00 am														No, I wouldn't use it																		Strongly agree		Strongly agree		Agree		Agree		Strongly agree		Strongly agree		Agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent				More frequent bus service		Weekend service		Serve new areas		Designated bus stop locations		15 minutes		15 minutes		Less than 1 block		Early										Thursdays								10:00 am to Noon																		Call RCT						No		No				Cash				Retired								No												45-64		White						Well		1		0		0		Under $15,000

		118195475449		448867874		2022-12-07 14:58:04		2022-12-07 15:03:58		76.188.4.153														6 months		Frequently		0				Route 2 Lexington/West Cook		Route 3 South Main Street/Southside		Route 5 Springmill Street/Bowman				Route 8 Glessner/Marion								Other (please specify)		Free bus ride				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm																								7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm				7:00 pm to 9:00 pm				Strongly agree				Strongly agree						Strongly agree		Strongly agree		Strongly agree						Strongly agree																		Less than 1 block		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am		8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm										RCT website				Ask drivers										Yes				Bus pass that I purchased				Employed outside your home																				25-44		African American or Black						Well		2		0		0		Under $15,000		Would like Bus to be open on Saturday and Sundays and Holidays, 7:45-8:45 AM, Sat 7:45 am to 6 pm and Sunday 7:30 am to 6:45 pm

		118195468799		448867874		2022-12-07 14:52:33		2022-12-07 14:57:48		76.188.4.153										Walmart Ontario		Mechanics Bank at P.A.W.		17 years				0		Route 1 Park Ave West																		Shopping										7:00 pm to 9:00 pm												1:00 pm to 3:00 pm						7:00 pm to 9:00 pm												1:00 pm to 3:00 pm		3:00 pm to 5:00 pm								Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Neutral				Neutral		Disagree				Agree		Very good				Longer service hours		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		1 hour or more		1 hour or more		4 or more blocks		20 minutes late				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays						10:00 am to Noon						4:00 pm to 6:00 pm		Printed materials																No		No				Other (please specify)		did not specify		Retired								Yes		Walker or cane										85+		White						Very well		1		0		0		Under $15,000

		118195465147		448867874		2022-12-07 14:49:08		2022-12-07 14:52:21		76.188.4.153										Turkle Creek Apt		Transit Center		5 years		3 times per week		0				Route 2 Lexington/West Cook																Social, visit with family or friends						5:00 am to 7:00 am																1:00 pm to 3:00 pm										No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree						Longer service hours		Longer weekday service hours						30 minutes		30 minutes		4 or more blocks		On time				Mondays		Tuesdays				Thursdays		Fridays								Noon to 2:00 pm						Printed materials																Yes		No				Other (please specify)		free		Unemployed								No												45-64		White				Not Hispanic or Latino		Well		1		0		1		Under $15,000

		118195460162		448867874		2022-12-07 14:44:06		2022-12-07 14:49:02		76.188.4.153										Rich New Hop (RNI)		Park Ave.		6 years		Everyday		0		Route 1 Park Ave West		Route 2 Lexington/West Cook																Other (please specify)		help family, niece had a baby				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm		All hours				7:00 am to 9:00 am		9:00 am to 11:00 am																7:00 am to 9:00 am		9:00 am to 11:00 am														Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree				Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent				Longer service hours		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		10 minutes		10 minutes		Less than 1 block		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays								Noon to 2:00 pm				4:00 pm to 6:00 pm												Call RCT				Group Home		No		Maybe (please explain)		Would use an app for real time tracking		Other (please specify)		RCI - Richland New Hope		Employed outside your home								No												45-64		White				Not Hispanic or Latino		Very well		200		N/A		N/A				Live on Social Security, get bus pass from vocational rehab

		118195456866		448867874		2022-12-07 14:40:37		2022-12-07 14:44:01		76.188.4.153										Glasery Bus?				20 years		3 or more times per week		0				Route 2 Lexington/West Cook																Social, visit with family or friends						5:00 am to 7:00 am				7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am														No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree				Strongly agree		Strongly agree				Strongly agree		Excellent				Longer service hours

		118195454640		448867874		2022-12-07 14:38:23		2022-12-07 14:40:33		76.188.4.153										walk to bus at transit center		Kroger		8 years		often		0				Route 2 Lexington/West Cook		Route 3 South Main Street/Southside														Shopping						5:00 am to 7:00 am														11:00 am to 1:00 pm												No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree						More frequent bus service		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		15 minutes		15 minutes		Less than 1 block

		118195446590		448867874		2022-12-07 14:30:45		2022-12-07 14:37:58		76.188.4.153										Cline Ave (Home)				20 years		1-2 days per week		0		Route 1 Park Ave West		Route 2 Lexington/West Cook								Route 8 Glessner/Marion								Shopping				No, I wouldn't use it								Does not go out at night. Not an early morning person.						9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm														9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm										Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree				Agree		Strongly agree		Strongly agree		Strongly agree		Excellent		I'm not sure what a lot of people would do without the service. I marked 4 for service area because bus does not go to the Apple/Pumpkin Seed.     Pumpkin Seed, sometimes drivers are overworked		Longer service hours		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		45 minutes		45 minutes		1 block to 2 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays						10:00 am to Noon		Noon to 2:00 pm						Printed materials														On bus materials		No		No				Cash				Retired								No												65-84		White				Not Hispanic or Latino		Very well		1		0		0		$15,000 to $24,999		RCT is a blessing too a lot of people, with no family in the area RCT is who I depend on

		118193141685		448506186		2022-12-05 10:38:21		2022-12-05 10:47:53		172.59.24.2										Cook/Woodville		Village Mall Dr		6 months		Daily		0						Route 3 South Main Street/Southside								Route 9 West Fourth Street						Other (please specify)		Gym				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm								9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm								9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Neutral		Strongly agree		Strongly agree		Neutral		Agree		Strongly agree		Neutral		Agree		Excellent		I would like the bus to go through the parking lot of Planet Fitness new location.		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		1 hour or more		1 hour or more		3 to 4 blocks		On time		Yes		Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am		8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm						Printed materials		RCT Facebook page										RCT passenger app (Ride Systems)				Yes		Yes				Bus pass that I purchased				Retired								No												45-64		White				Not Hispanic or Latino		Very well		1		0		0		$15,000 to $24,999		I would love to be able to purchase my bus pass at the transit center. Online would also be great.

		118192617400		448506186		2022-12-04 19:02:44		2022-12-04 19:28:53		76.188.21.168										371 Central Ave. Sovereign Christ Church		Transit Center/Kroger Park Ave West		40+ years		once a week now		none		Route 1 Park Ave West		Route 2 Lexington/West Cook						Route 7 Wayne/East Mansfield		Route 8 Glessner/Marion		Route 9 West Fourth Street						Shopping										7:00 pm to 9:00 pm																				9:30am to 2:30pm																		9:30am to 2:30pm		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Neutral		Strongly agree		Strongly agree		Agree		Strongly agree		Excellent		I am not sure if there is anywhere else I would go		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		1 hour or more		1 hour or more		Less than 1 block		On time		Yes		Mondays												8:00 am to 10:00 am										Printed materials		RCT Facebook page						Ask drivers								No		No				Cash				Retired								No												65-84		White				Not Hispanic or Latino		Very well		one		none		none		$15,000 to $24,999		RCT is a great service.  I do miss the uniforms that the drivers used to wear. Do not care for the shorts in the summer. Otherwise, it's great and really the dress code is alright.

		118191619586		448506186		2022-12-02 15:16:41		2022-12-02 15:20:18		71.66.12.46										Home Ave/Park Ave		Trimble/Park Ave		1 year		Daily		None		Route 1 Park Ave West																		Work								5:00 pm to 7:00 pm		7:00 pm to 9:00 pm		Weekends						9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm								9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Agree		Disagree		Neutral		Disagree		Agree		Agree		Agree		Disagree		Agree		Agree		Agree		Weak		To Madison area		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Designated bus stop locations		1 hour or more		1 hour or more		3 to 4 blocks		On time

		118190771332		448506186		2022-12-01 17:35:17		2022-12-01 17:47:03		24.210.214.19										Cook rd		Bus Station		9 years		Every other week		0		Route 1 Park Ave West		Route 2 Lexington/West Cook		Route 3 South Main Street/Southside				Route 7 Wayne/East Mansfield		Route 8 Glessner/Marion		Route 9 West Fourth Street						Hospital or Medical Visit								5:00 pm to 7:00 pm		7:00 pm to 9:00 pm												1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm												1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree		Neutral		Strongly agree		Strongly agree		Agree		Neutral		Strongly agree		Very good		Ashland, Shelby, Galion, Bellville		Longer service hours		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		1 hour or more		1 hour or more		1 block to 2 blocks		5 minutes late		Yes		Mondays		Tuesdays		Wednesdays		Thursdays		Fridays								Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials		RCT Facebook page		RCT website												Yes		No				Bus pass or ticket that was purchased for me				Other (please specify)		Disabled						No												45-64		White				Not Hispanic or Latino		Very well		1		0		0		Under $15,000

		118190590673		448506186		2022-12-01 14:03:49		2022-12-01 14:17:43		172.59.24.18										Central Ave		Walmart Possum Run 1		1 year		2-3 times weekly		1						Route 3 South Main Street/Southside				Route 7 Wayne/East Mansfield										Shopping						5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm												1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		Pumpkin Seed & Wayne's Market on Lexington Ave		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		15 minutes		30 minutes		4 or more blocks		On time		Yes		Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials		RCT Facebook page		RCT website				Ask drivers								Yes		No				Cash				Other (please specify)		Disabled						No												45-64		White				Not Hispanic or Latino		Very well		2		0		0		Under $15,000		I am so impressed with the professionalism & courtesy of the drivers They are all exceptional employees

		118190217057		448506186		2022-12-01 07:39:20		2022-12-01 07:49:14		74.87.248.54										Ontario Walmart		Kroger		31 years		All the time		0		Route 1 Park Ave West		Route 2 Lexington/West Cook		Route 3 South Main Street/Southside						Route 8 Glessner/Marion		Route 9 West Fourth Street						Shopping						5:00 am to 7:00 am		5:00 pm to 7:00 pm										9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm												9:00 am to 11:00 am		11:00 am to 1:00 pm												Strongly agree		Strongly agree		Agree		Strongly agree		Agree		Strongly agree		Strongly agree		Strongly agree		Agree		Agree		Agree		Excellent				Longer service hours		Longer weekday service hours		Serve new areas		Ability to flag down/board your bus anywhere along the route		45 minutes		15 minutes		4 or more blocks		On time		Yes		Mondays		Tuesdays				Thursdays		Fridays				8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm						Printed materials		RCT Facebook page														Yes		No				Bus pass that I purchased				Retired								No												45-64		White				Not Hispanic or Latino		Very well		1		0		0		Under $15,000
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Trip Purposes ("Other" was typically a list of multiple purposes, e.g., work and shoppings)
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		Other (please specify)

		Work and shopping

		K-12 School, Pioneer CTC

		Hospital or medical visit, Social, visit with family or friends, and Shopping
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Would you use the service if it was available early morning or later at night? If so, what times would you use the most?
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Sheet

		Respondent ID		Collector ID		Start Date		End Date		IP Address		Email Address		First Name		Last Name		Custom Data 1		Where did you board the vehicle today (bus stop, intersection, or nearest landmark)?		Where will you exit the vehicle today (bus stop, intersection, or nearest landmark)?		How long have you been riding RCT?		Typically, how often do you ride RCT?		How many children accompanied you today?		Including this bus, which RCT routes will you use to complete your one-way trip? Check all that apply.																		What is the main purpose of your trip? (Please select one)				Would you use the service if it was available early morning or later at night? If so, what times would you use the most? Check all that apply.										Would you use the service if it was available on Saturdays? If so, what times would you use most? Check all that apply.																		Would you use the service if it was available on Sundays? If so, what times would you use most? Check all that apply.																		Based upon your experience riding RCT, how strongly do you agree with the following statements?																						Please rate RCT service:		Where would you like to get to that RCT does not go?		Please select your preferred situation:		Please select your preferred situation:		Please select your preferred situation:		Please select your preferred situation:		About how long will/did your trip to your destination take, including riding on the vehicle and getting from the vehicle to your final destination?		About how much time will this overall trip take? Counting the trip to your bus stop, then riding on the vehicle and then getting from the vehicle to your final destination?		About how far do you travel from your home/place of residence to the nearest RCT stop or location to board the vehicle?		How close to on-time was the RCT vehicle when it arrived at your final destination?		Did you transfer to another vehicle to get to your destination or home today?		What days do you normally ride? Check all that apply.										What times do you normally ride? Check all that apply.												How do you prefer to get information about RCT? Check all that apply.																Do you use a smartphone?		Would you use a mobile app to pay your fare if it were avaliable?				How did you pay for your trip today?				Which of the following descriptions best applies to you? Are you presently: (Please select one)				If you answered "Student" to the previous question, what is your status?		If you answered "Student," which school do you attend?		Do you use mobility assistance aids?		If you answered yes to the previous question, please mark any assistance aids used:										What is your age?		What is your race?				What is your ethnicity?		How well do you speak English?		How many people reside in your household?		How many vehicles are in your household?		How many people in your household have a valid driver's license?		What is your household's annual income?		What other comments would you like to share about RCT?

																				Open-Ended Response		Open-Ended Response		Open-Ended Response		Open-Ended Response		Open-Ended Response		Route 1 Park Ave West		Route 2 Lexington/West Cook		Route 3 South Main Street/Southside		Route 5 Springmill Street/Bowman		Route 7 Wayne/East Mansfield		Route 8 Glessner/Marion		Route 9 West Fourth Street		Route 13 NCSC/Kehoe/Shelby		Route 15 Airport Industrial Park		Response		Other (please specify)		No, I wouldn't use it		5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm		Other (please specify)		No, I wouldn't use it		7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm		Other (please specify)		No, I wouldn't use it		7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm		Other (please specify)		Service is reliable		Buses get me to where I need to go		Buses get me to where I need to go on time		Schedules meet my travel needs		Buses are clean and safe		Staff is professional and courteous		Website and real time tracking information are easy to understand		Service area is adequate		Drivers are well trained		Calls are answered promptly		Fares are affordable		Service rating:		Open-Ended Response		Response		Response		Response		Response		Response		Response		Response		Response		Response		Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am		8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials		RCT Facebook page		RCT website		Ask other passengers		Ask drivers		Call RCT		RCT passenger app (Ride Systems)		Other (please specify)		Response		Response		Maybe (please explain)		Response		Other (please specify)		Response		Other (please specify)		Response		Open-Ended Response		Response		Walker or cane		Crutches/Arm crutches		Electric wheelchair/Scooter		Manual Wheelchair		Other (please specify)		Response		Response		Other (please specify)		Response		Response		Open-Ended Response		Open-Ended Response		Open-Ended Response		Response		Open-Ended Response

		118229901593		448910779		2023-01-27 09:09:51		2023-01-27 09:13:04		147.0.195.194										Intersection		Landmark		8 months		5 days a week		0				Route 2 Lexington/West Cook																Other (please specify)		Work and shopping						5:00 pm to 7:00 pm		7:00 pm to 9:00 pm								9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm																11:00 am to 1:00 pm		1:00 pm to 3:00 pm										Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		Pumpkin Seed				Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		15 minutes		30 minutes		3 to 4 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays										2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials																Yes		No				Cash				Employed outside your home																																						Paper survey done 1/27/23 Last part was left blank

		118224176726		448506186		2023-01-20 10:52:53		2023-01-20 10:56:21		147.0.195.194										Transit Center		School		1 year		once per day		0																Route 13 NCSC/Kehoe/Shelby				Other (please specify)		K-12 School, Pioneer CTC				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Agree		Strongly agree		Strongly agree		Agree		Agree		Agree		Strongly agree		Strongly agree		Strongly agree		Very good		N/A		Longer service hours		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		30 minutes		30 minutes		Less than 1 block		5 minutes late				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am												Printed materials				RCT website		Ask other passengers		Ask drivers		Call RCT		RCT passenger app (Ride Systems)				Yes		Yes				Bus pass or ticket that was purchased for me				Student				Full-time		Pioneer CTC		No												18-24		White				Hispanic or Latino		Very well		2		1		1		$25,000  to $34,999		Paper survey put in 1-20-23

		118224171832		448506186		2023-01-20 10:47:30		2023-01-20 10:52:40		147.0.195.194										490 Parry Ave Apt 101 Mansfield		Avita - Ontario		3m		1 - 2 months		0																				Hospital or Medical Visit												10 - am		No, I wouldn't use it																		No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		Ashland										15 minutes		15 minutes		4 or more blocks		On time				Mondays				Wednesdays		Thursdays		Fridays						10:00 am to Noon										RCT Facebook page														No		Yes				Cash				Other (please specify)		Disabled						Yes								Manual Wheelchair				45-64		Other (please specify)		American 100%		Not Hispanic or Latino		Very well		1		0		0		Under $15,000		Paper survey put in 1/20/23

		118217229061		448506186		2023-01-11 11:56:31		2023-01-11 12:02:33		147.0.195.194										Main Street		Glessner Ave		13 years		4 times a week		0		Route 1 Park Ave West		Route 2 Lexington/West Cook				Route 5 Springmill Street/Bowman				Route 8 Glessner/Marion								Other (please specify)		Hospital or medical visit, Social, visit with family or friends, and Shopping						5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am				1:00 pm to 3:00 pm				5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am				1:00 pm to 3:00 pm				5:00 pm to 7:00 pm						Neutral		Agree		Agree		Neutral		Disagree		Neutral		Neutral		Neutral		Neutral		Neutral		Agree		Good				More frequent bus service		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		15 minutes		15 minutes		4 or more blocks		5 minutes late				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials		RCT Facebook page		RCT website												Yes		Yes				Bus pass that I purchased				Student				Full-time		Charis Bible College		No												25-44		White				Not Hispanic or Latino		Very well		1		0		0		Under $15,000		Regional Planning 1/10/23

		118217225038		448506186		2023-01-11 11:51:42		2023-01-11 11:56:27		147.0.195.194										Bus Stop		My house / HH supply		26 years		Daily		0		Route 1 Park Ave West						Route 5 Springmill Street/Bowman		Route 7 Wayne/East Mansfield		Route 8 Glessner/Marion		Route 9 West Fourth Street						Work						5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm								9:00 am to 11:00 am		11:00 am to 1:00 pm				3:00 pm to 5:00 pm				7:00 pm to 9:00 pm								9:00 am to 11:00 am										7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		Cleveland Ohio		Longer service hours		Weekend service		Serve new areas		Designated bus stop locations		30 minutes		30 minutes		Less than 1 block		On time				Mondays				Wednesdays				Fridays						10:00 am to Noon		Noon to 2:00 pm				4:00 pm to 6:00 pm		Printed materials				RCT website				Ask drivers		Call RCT						Yes		Yes				Bus pass that I purchased				Employed outside your home								No												45-64		Other (please specify)		Marked both American Indian or Alaska Native and White				Very well		2		0		0		Under $15,000		RCT has excellent service and all the drivers are friendly and very helpfully as and the general manager and assistant

		118215526002		448506186		2023-01-09 10:54:26		2023-01-09 10:59:04		147.0.195.194										Bus Stop		Taco Bell		2 years		everyday		0				Route 2 Lexington/West Cook						Route 7 Wayne/East Mansfield						Route 13 NCSC/Kehoe/Shelby				Work								5:00 pm to 7:00 pm								7:00 am to 9:00 am										5:00 pm to 7:00 pm								7:00 am to 9:00 am										5:00 pm to 7:00 pm						Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Neutral		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		The mall, planet fitness new location		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		30 minutes		30 minutes		3 to 4 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am								2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials								Ask drivers		Call RCT						Yes		No				Bus pass that I purchased				Employed outside your home								No												45-64		White				Not Hispanic or Latino		Very well		1		1		1		Under $15,000		I'm glad for the bus, it helps me get to work and to walmart and where I need to go. It helps me save on gas also with the prices of gas going up. Would be nice on Saturday  1/9/2023 rider survey from paper

		118215521964		448506186		2023-01-09 10:48:58		2023-01-09 10:54:22		147.0.195.194										Shelby		Shelby		Aug 2022		monday through friday		0																				Work				No, I wouldn't use it																		1:00 pm to 3:00 pm				5:00 pm to 7:00 pm				Shelby route										1:00 pm to 3:00 pm				5:00 pm to 7:00 pm				Shelby Route		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Neutral		Agree		Strongly agree		Neutral		Agree				Shiloh Ohio Richland County or Plymouth Ohio Richland County		Longer service hours		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		45 minutes		45 minutes		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am								2:00 pm to 4:00 pm				Printed materials		RCT Facebook page						Ask drivers								Yes		Yes				Other (please specify)		They pay cash until they receive their bus pas from omj/jfs		Other (please specify)		Works ar Salvation Army through OMJ						No												25-44		White				Not Hispanic or Latino		Well		5		0		0		Under $15,000		The Shelby Route Bus Drivers are very respectful and caring. I just like to Thank all of them with transportation. Sherry, Daniel, Tanya and Rhonda and any others that helped, I appreciate you all.  1/9/2023 rider survey from paper

		118215519443		448506186		2023-01-09 10:45:47		2023-01-09 10:48:54		147.0.195.194										Dollar general West Park Shopping Center		Bus Stop Walmart, Bus stop Metro by Tmobile West Park Shopping Center		about 3 years		maybe once per week		0		Route 1 Park Ave West																		Shopping						5:00 am to 7:00 am										7:00 am to 9:00 am		9:00 am to 11:00 am														No, I wouldn't use it																		Strongly agree		Strongly agree		Agree		Agree		Strongly agree		Strongly agree				Agree		Strongly agree				Strongly agree				An entrence to Park Ave West Apts on Alpine Drive		Longer service hours		Longer weekday service hours		Serve new areas		Ability to flag down/board your bus anywhere along the route		30 minutes		15 minutes		1 block to 2 blocks		On time						Tuesdays				Thursdays						8:00 am to 10:00 am		10:00 am to Noon								Printed materials								Ask drivers								No		No				Cash				Retired								No												65-84		White				Not Hispanic or Latino		Very well		2		0		0		Not sure		1/9/2023 rider survey from paper

		118215516439		448506186		2023-01-09 10:41:52		2023-01-09 10:45:37		147.0.195.194										Metro by Tmobile- West Park Shopping Center		Bus Stop Walmart, Bus stop Metro by Tmobile West Park Shopping Center		about 3 years		maybe once per week		0		Route 1 Park Ave West																		Shopping						5:00 am to 7:00 am										7:00 am to 9:00 am		9:00 am to 11:00 am														No, I wouldn't use it																		Strongly agree		Strongly agree		Agree		Agree		Strongly agree		Strongly agree				Agree		Strongly agree				Strongly agree						Longer service hours		Longer weekday service hours		Serve new areas		Ability to flag down/board your bus anywhere along the route		30 minutes		15 minutes		1 block to 2 blocks		On time						Tuesdays				Thursdays						8:00 am to 10:00 am		10:00 am to Noon								Printed materials								Ask drivers								No		No				Cash				Other (please specify)		Disabled						No												45-64		White				Not Hispanic or Latino		Very well		3		0		2		$15,000 to $24,999		1/9/2023 rider survey from paper

		118211766650		448506186		2023-01-03 10:06:18		2023-01-03 10:11:24		147.0.195.194										South main and Cook road		Walker Lake and Lex Springmill		1 year		1 to 3 times a week																												5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Disagree		Disagree		Disagree		Strongly disagree		Strongly agree		Strongly agree		Disagree		Neutral		Strongly agree		Agree		Agree		Good		Heatherwood Terrrace Apartments		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		15 minutes		1 hour or more		Less than 1 block		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am				10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm				Printed materials				RCT website												Yes		Yes				Cash				Employed outside your home								No												25-44		White				Not Hispanic or Latino		Very well		3		1		0		$15,000 to $24,999		Unsure of what bus route they were on or what day

		118211763737		448506186		2023-01-03 10:02:25		2023-01-03 10:06:11		147.0.195.194										PAW		Transfer Station		25 years		6 a month				Route 1 Park Ave West		Route 2 Lexington/West Cook		Route 3 South Main Street/Southside		Route 5 Springmill Street/Bowman						Route 9 West Fourth Street						Other (please specify)		Social, visit with family or friends, shopping						5:00 pm to 7:00 pm										9:00 am to 11:00 am																		9:00 am to 11:00 am		11:00 am to 1:00 pm														Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree				Strongly agree		Strongly agree		Strongly agree		Strongly agree								Longer weekday service hours		Improve existing service (more frequent service or more hours)		Designated bus stop locations		15 minutes		15 minutes		Less than 1 block		Early				Mondays														10:00 am to Noon																		Call RCT						No		No				Cash				Retired								No												65-84		African American or Black								1		0		0		$15,000 to $24,999

		118199106251		448506186		2022-12-12 15:08:19		2022-12-12 15:12:34		147.0.195.194										TC		TC		2m		twice a day		0														Route 9 West Fourth Street						Work												Yes																		Yes																		Yes		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree				No Clue		Longer service hours		Weekend service		Serve new areas		Designated bus stop locations		30 minutes		30 minutes		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am																Ask other passengers		Ask drivers								No		Yes				Cash				Employed outside your home								No												45-64		African American or Black						Well						1		$15,000 to $24,999		Survey Route 9 From email

		118199100853		448506186		2022-12-12 15:02:09		2022-12-12 15:05:05		147.0.195.194										Bus Stop		Bus Stop		10 years		Regularly		0				Route 2 Lexington/West Cook		Route 3 South Main Street/Southside														Shopping				No, I wouldn't use it														9:00 am to 11:00 am		11:00 am to 1:00 pm																9:00 am to 11:00 am		11:00 am to 1:00 pm												Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent				More frequent bus service				Improve existing service (more frequent service or more hours)		Designated bus stop locations		1 hour or more		1 hour or more		Less than 1 block		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm				Printed materials				RCT website												Yes		Yes				Cash				Retired								No												45-64		White				Not Hispanic or Latino		Very well		2		0		1		$15,000 to $24,999		Onboard Rider Survey Monday, Dec 5th 2022 Route 3

		118199097922		448506186		2022-12-12 14:59:10		2022-12-12 15:02:05		147.0.195.194										Sunny Slope + South Main		Sunny Slope + South Main		6		Everyday		None		Route 1 Park Ave West		Route 2 Lexington/West Cook		Route 3 South Main Street/Southside		Route 5 Springmill Street/Bowman		Route 7 Wayne/East Mansfield		Route 8 Glessner/Marion		Route 9 West Fourth Street		Route 13 NCSC/Kehoe/Shelby		Route 15 Airport Industrial Park		Other (please specify)		Work, Entertainment, Hospital or medical visit, social visit with family or friends, shopping, mental health, food pantry				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm								9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		Fourth and Trimble		Longer service hours		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		45 minutes		45 minutes		1 block to 2 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am		8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm																																																																		Onboard Rider Survey Monday, Dec 5th 2022 Route 3

		118199092671		448506186		2022-12-12 14:52:24		2022-12-12 14:59:03		147.0.195.194										On P.A.W.		At the bus terminal downtown		20+ years		Everyday		0		Route 1 Park Ave West		Route 2 Lexington/West Cook		Route 3 South Main Street/Southside		Route 5 Springmill Street/Bowman		Route 7 Wayne/East Mansfield		Route 8 Glessner/Marion		Route 9 West Fourth Street		Route 13 NCSC/Kehoe/Shelby		Route 15 Airport Industrial Park		Other (please specify)		Work,Entertainment, North Central State College, Hospital or medical visit, Social  visit with family or friends, OSU mansfield classes, shopping								7:00 pm to 9:00 pm		Should run until 10 PM				7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		n/a		Longer service hours		Weekend service		Serve new areas		Designated bus stop locations		30 minutes		30 minutes		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am		8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm						RCT website						Call RCT						Yes		Yes				Cash				Employed, work at home								No												25-44		African American or Black				Not Hispanic or Latino		Well		1		0		0		$25,000  to $34,999		Should run a little longer like until 10 pm Sat and Sun until 6pm

		118199013967		448950944		2022-12-12 13:25:28		2022-12-12 13:28:03		70.61.43.66										Turtle Creek Apt.		Kroger Lexington Ave.		Entire life		2 times per week		0		Route 1 Park Ave West		Route 2 Lexington/West Cook		Route 3 South Main Street/Southside														Shopping								5:00 pm to 7:00 pm														1:00 pm to 3:00 pm		3:00 pm to 5:00 pm																										Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent				Longer service hours		Weekend service						10 minutes		10 minutes		Less than 1 block		On time				Mondays								Fridays										2:00 pm to 4:00 pm				Printed materials				RCT website		Ask other passengers		Ask drivers		Call RCT						Yes		Yes				Cash				Retired								Yes		Walker or cane										45-64		American Indian or Alaska Native				Not Hispanic or Latino		Very well		1		0		0		Under $15,000		Arnald is one of the best drivers you have

		118199011572		448950944		2022-12-12 13:22:39		2022-12-12 13:25:20		70.61.43.66										4th Street		Bus Stop		21 years		2-4 times per week		0														Route 9 West Fourth Street						Work								5:00 pm to 7:00 pm																3:00 pm to 5:00 pm										7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree				Agree		Strongly agree		Excellent				Longer service hours		Longer weekday service hours				Ability to flag down/board your bus anywhere along the route		30 minutes		45 minutes		Less than 1 block		Early																		10:00 am to Noon																Ask drivers								No		No				Bus pass that I purchased				Employed, work at home								Yes		Walker or cane										65-84		African American or Black				Not Hispanic or Latino		Very well		2		1		0		$15,000 to $24,999

		118199009610		448950944		2022-12-12 13:20:17		2022-12-12 13:22:35		70.61.43.66										Transit Center		Home		20+ years		1x weekly		2		Route 1 Park Ave West		Route 2 Lexington/West Cook		Route 3 South Main Street/Southside		Route 5 Springmill Street/Bowman		Route 7 Wayne/East Mansfield		Route 8 Glessner/Marion		Route 9 West Fourth Street		Route 13 NCSC/Kehoe/Shelby		Route 15 Airport Industrial Park		Work						5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		Lexington, OH		Longer service hours		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		30 minutes		30 minutes		1 block to 2 blocks		Early				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am		8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm														RCT passenger app (Ride Systems)				Yes						Cash				Employed outside your home								No												45-64		African American or Black				Not Hispanic or Latino		Very well		4		0		4		Under $15,000

		118199007209		448950944		2022-12-12 13:17:35		2022-12-12 13:20:14		70.61.43.66										Transit Center		Bus stop		3 years		2x per week		0		Route 1 Park Ave West										Route 8 Glessner/Marion								Work								5:00 pm to 7:00 pm		7:00 pm to 9:00 pm								9:00 am to 11:00 am						3:00 pm to 5:00 pm												9:00 am to 11:00 am						3:00 pm to 5:00 pm								Strongly agree		Agree		Neutral		Neutral		Disagree		Strongly agree		Strongly agree		Strongly agree		Agree		Neutral		Agree		Very good				Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Designated bus stop locations		30 minutes		30 minutes		3 to 4 blocks		10 minutes late						Tuesdays						Fridays				8:00 am to 10:00 am								4:00 pm to 6:00 pm						RCT website												Yes		Yes				Cash				Unemployed								No												25-44		African American or Black				Not Hispanic or Latino		Very well		2		0		0		Under $15,000

		118199003747		448950944		2022-12-12 13:13:32		2022-12-12 13:17:29		70.61.43.66										Taco Bell, Lexington Avenue		Transit Center		1-2 years		daily		0				Route 2 Lexington/West Cook																Work						5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm		Need Saturday				7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Disagree		Strongly agree		Strongly agree		Neutral		Neutral		Strongly agree		Strongly agree		Agree		Very good		Ontario, Lexington		More frequent bus service		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		45 minutes		1 hour or more		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am		8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm						RCT website								RCT passenger app (Ride Systems)				Yes		Yes				Cash				Employed outside your home								No												25-44		White				Not Hispanic or Latino		Very well		3		0		0		$15,000 to $24,999		An app with real time bus info. A fare app, Saturday service and maybe Sunday limited. I would pay 0.25-0.50 cents more for weekend service

		118198985239		448506186		2022-12-12 12:52:11		2022-12-12 12:56:44		147.0.195.194										Intersection		Dollar general		5 years		Everyday		0																				Shopping						5:00 am to 7:00 am				7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree				Sat and sun to go available to church		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		30 minutes		15 minutes		3 to 4 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am										4:00 pm to 6:00 pm										Ask drivers								Yes		Yes				Other (please specify)		Bus pass I purchased, Cash		Unemployed								Yes						Electric wheelchair/Scooter						45-64		White				Not Hispanic or Latino		Very well		1		0		1		Under $15,000		Need Sat and Sun service  Onboard Rider Survey Monday, Dec 5th 2022 Route 3

		118198983492		448506186		2022-12-12 12:50:26		2022-12-12 12:52:08		147.0.195.194										Nearest Landmark				For a while		4-2 times a week		none																				Shopping								5:00 pm to 7:00 pm												11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm																										Strongly agree				Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly disagree				Strongly agree		Strongly agree		Strongly agree		Excellent				Longer service hours		Weekend service						30 minutes		45 minutes		Less than 1 block		On time																																																																																										Onboard Rider Survey Monday, Dec 5th 2022 Route 3

		118198980704		448506186		2022-12-12 12:47:05		2022-12-12 12:50:09		147.0.195.194										Cook | woodville		Planet Fitness		10 Months		Daily		0		Route 1 Park Ave West				Route 3 South Main Street/Southside								Route 9 West Fourth Street						Other (please specify)		Shopping, Gym				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree		Strongly agree		Agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree				Planet Fitness New Location		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		1 hour or more		1 hour or more		3 to 4 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials		RCT Facebook page		RCT website												Yes		Yes				Bus pass that I purchased				Retired								No												45-64		White				Not Hispanic or Latino		Very well		1		0		1		$15,000 to $24,999		Shelter on Cook Rd by Alison Manor  Onboard Rider Survey Monday, Dec 5th 2022 Route 3

		118198977652		448506186		2022-12-12 12:43:34		2022-12-12 12:46:44		147.0.195.194										E Cook Road		Bus Term		10 Years		Yes		0		Route 1 Park Ave West				Route 3 South Main Street/Southside														Work						5:00 am to 7:00 am		5:00 pm to 7:00 pm										9:00 am to 11:00 am				1:00 pm to 3:00 pm														9:00 am to 11:00 am				1:00 pm to 3:00 pm										Neutral		Neutral		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree				Mall		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Designated bus stop locations		10 minutes		10 minutes		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays								Noon to 2:00 pm																																Employed outside your home								No												45-64		White				Not Hispanic or Latino		Very well		3		1		2		Not sure		Keep up the good work  Onboard Rider Survey Monday, Dec 5th 2022 Route 3

		118198975186		448506186		2022-12-12 12:40:43		2022-12-12 12:43:16		147.0.195.194										RCT bus stop		Directions Credit Union		years		When needed		0		Route 1 Park Ave West																		Other (please specify)		Home								7:00 pm to 9:00 pm																		7:00 pm to 9:00 pm		Yes, Yes																7:00 pm to 9:00 pm		Yes, Yes		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		Newman Tex.		More frequent bus service		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Designated bus stop locations		15 minutes		15 minutes		3 to 4 blocks		On time																																								Google		Yes		Yes				Cash				Homemaker								No												45-64		White						Very well		4		0		2		$50,000 to $74,999		Would like to see the RCT on weekends and some holidays

		118198972348		448506186		2022-12-12 12:37:20		2022-12-12 12:40:19		147.0.195.194										Family resturant on the corner on s main and cook		Walmart on Possum Run		3y		Weekdays		0																				Work						5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm										11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm										11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Neutral		Agree		Agree		Agree		Agree		Neutral		Agree		Agree		Agree		Agree		Agree		Very good		N/A		More frequent bus service		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		30 minutes		30 minutes		4 or more blocks		5 minutes late				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays								Noon to 2:00 pm						Printed materials		RCT Facebook page		RCT website		Ask other passengers		Ask drivers		Call RCT		RCT passenger app (Ride Systems)				Yes		Yes				Cash				Employed outside your home								No												18-24		White				Not Hispanic or Latino		Very well		3		0		0		$15,000 to $24,999		Onboard Rider Survey Monday, Dec 5th 2022 Route 3

		118198970071		448506186		2022-12-12 12:34:29		2022-12-12 12:37:01		147.0.195.194										Walmart		Raleigh and Main		8 years		twice a week		0						Route 3 South Main Street/Southside														Work						5:00 am to 7:00 am		5:00 pm to 7:00 pm								7:00 am to 9:00 am																		7:00 am to 9:00 am																Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent				Longer service hours		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		30 minutes		30 minutes		1 block to 2 blocks		On time						Tuesdays				Thursdays												2:00 pm to 4:00 pm												Ask drivers		Call RCT						Yes		Yes				Cash				Employed outside your home								No												25-44		White				Not Hispanic or Latino		Very well		2		1		1		$25,000  to $34,999		It would help if the bus ran on the weekends  Onboard Rider Survey Monday, Dec 5th 2022 Route 3

		118198967457		448506186		2022-12-12 12:31:00		2022-12-12 12:34:26		147.0.195.194										Bus stop		Bus stop		1 year		3x a week		0						Route 3 South Main Street/Southside		Route 5 Springmill Street/Bowman		Route 7 Wayne/East Mansfield										Shopping						5:00 am to 7:00 am												9:00 am to 11:00 am				1:00 pm to 3:00 pm														9:00 am to 11:00 am				1:00 pm to 3:00 pm				5:00 pm to 7:00 pm						Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree						Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)				15 minutes		15 minutes		Less than 1 block		On time								Wednesdays		Thursdays		Fridays						10:00 am to Noon				2:00 pm to 4:00 pm				Printed materials								Ask drivers								Yes		No				Cash				Retired								No												45-64		African American or Black				Not Hispanic or Latino		Very well		1		1		1		$15,000 to $24,999		Onboard Rider Survey Monday, Dec 5th 2022 Route 3

		118198961958		448506186		2022-12-12 12:25:48		2022-12-12 12:30:48		147.0.195.194										Kroger Ashland Rd		TC		1-3 years		2-3 monthly		0				Route 2 Lexington/West Cook																Hospital or Medical Visit								5:00 pm to 7:00 pm														1:00 pm to 3:00 pm																		1:00 pm to 3:00 pm										Strongly agree		Strongly agree		Agree		Disagree		Strongly agree		Strongly agree		Neutral		Agree		Strongly agree		Strongly agree		Strongly agree		Very good		Spectrum, Madison terrace on parry ave		Longer service hours		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		1 hour or more		1 hour or more		1 block to 2 blocks		5 minutes late				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays						10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm								RCT website				Ask drivers								Yes		Yes				Cash				Other (please specify)		Disabled /wc						Yes						Electric wheelchair/Scooter						45-64		Other (please specify)		American Indian or Alaska Native, White				Very well		1		0		1		Under $15,000		Fix the self level ramps, the self level works fine on raised curbs; but at stops with no curbs the degree of the slope is too much and very unsafe  Mechanics always check it with a curb and says its fine but never listen about stops with no curbs. This needs to be fixed, it is definitely non-compliant with ADA standard  Onboard Rider Survey Tuesday, Dec 6th 2022 route 7

		118198958318		448506186		2022-12-12 12:21:11		2022-12-12 12:25:29		147.0.195.194										Osu		South main st by Betzstone Ave		Since		Most of the week		0																				Other (please specify)		Work and OSU Mansfield Classes		No, I wouldn't use it																										Unsure																		Unsure		Agree		Strongly agree		Strongly agree				Strongly agree		Strongly agree				Agree		Strongly agree				Strongly agree				Unsure		More frequent bus service		Weekend service		Improve existing service (more frequent service or more hours)				1 hour or more		1 hour or more		Less than 1 block		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am				Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials				RCT website												Yes		Yes				NCSC/OSU-M student ID, which entitles me to ride for free				Other (please specify)		Employed outside your home, Full time student at OSU						No												18-24		African American or Black				Hispanic or Latino		Very well		6		2		2		Not sure		Onboard Rider Survey Tuesday, Dec 6th 2022 route 7

		118198952480		448506186		2022-12-12 12:15:55		2022-12-12 12:21:08		147.0.195.194										Park Ave and Dollar General		Walmert		15 years		5 days		0		Route 1 Park Ave West												Route 9 West Fourth Street						Other (please specify)		Work, Shopping, Laundry mat				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				No, I wouldn't use it																		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree				Av of shopping stores		Longer service hours		Longer weekday service hours				Designated bus stop locations		30 minutes		30 minutes		Less than 1 block		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am										4:00 pm to 6:00 pm						RCT website								RCT passenger app (Ride Systems)				Yes		Yes				NCSC/OSU-M student ID, which entitles me to ride for free				Other (please specify)		Employed outside your home, Employed work at home, student, part time at NCSC						No												25-44		African American or Black						Very well		1		0		0		$25,000  to $34,999		Possibility of having somewhat a train service and a bus service and the reason I'm saying this is because I go to to New Jersey from time to time and they have Cateo the New Jersey transit serves I use that while I'm in New Jersey  Onboard Rider Survey Tuesday, Dec 6th, 2022 route 1

		118198948879		448506186		2022-12-12 12:12:13		2022-12-12 12:15:06		147.0.195.194										Landmark		Home at bus stop		20 year		5 days a week		0		Route 1 Park Ave West		Route 2 Lexington/West Cook																Work						5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm								9:00 am to 11:00 am				1:00 pm to 3:00 pm				5:00 pm to 7:00 pm										9:00 am to 11:00 am				1:00 pm to 3:00 pm				5:00 pm to 7:00 pm								Strongly agree		Strongly agree				Strongly agree		Strongly agree		Strongly agree				Strongly agree		Strongly agree		Strongly agree		Excellent				More frequent bus service		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Designated bus stop locations		30 minutes		30 minutes		4 or more blocks		Early				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am												Printed materials		RCT Facebook page		RCT website		Ask other passengers		Ask drivers		Call RCT		RCT passenger app (Ride Systems)				Yes		Yes				Bus pass that I purchased				Employed outside your home								No												45-64		American Indian or Alaska Native						Very well		3		0		0		Under $15,000		They do a good job all them drivers  Onboard Rider Survey Tuesday, Dec 7 2022 Route 5 or 8

		118198946854		448506186		2022-12-12 12:09:59		2022-12-12 12:12:09		147.0.195.194										Bus Stop		Bus Stop		25 years		10-12 a month		0				Route 2 Lexington/West Cook																Other (please specify)		Dr. Appointment																																																Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree				Strongly agree		Strongly agree		Strongly agree		Strongly agree								Longer weekday service hours						30 minutes		30 minutes		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am		8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials								Ask drivers								Yes		No				Cash				Other (please specify)		Retired						No												65-84		African American or Black						Very well		1		0		0				Onboard Rider Survey Tuesday, Dec 7 2022 Route 5 or 8

		118198944210		448506186		2022-12-12 12:07:19		2022-12-12 12:09:56		147.0.195.194										Bus stop		Bus stop		20 years		3 times a week		0		Route 1 Park Ave West						Route 5 Springmill Street/Bowman												Other (please specify)		Entertainment, Laundry		No, I wouldn't use it										No, I wouldn't use it																		No, I wouldn't use it																		Agree		Agree		Agree		Agree		Strongly agree		Strongly agree		Neutral		Agree		Agree		Agree		Agree		Very good		No place		More frequent bus service		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		1 hour or more		1 hour or more		Less than 1 block		On time				Mondays		Tuesdays		Wednesdays						6:00 am to  8:00 am						Noon to 2:00 pm						Printed materials																Yes		No				Cash				Unemployed								Yes								Manual Wheelchair				45-64		African American or Black				Not Hispanic or Latino		Well		1		0		0		Under $15,000		Onboard Rider Survey Tuesday, Dec 7 2022 Route 5 or 8

		118198941387		448506186		2022-12-12 12:04:43		2022-12-12 12:07:15		147.0.195.194										Bus stop		Bus stop																										Other (please specify)		Entertainment, shopping, Doctors				5:00 am to 7:00 am																																																																																				On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am				Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm																		Yes						Cash																								45-64		White				Not Hispanic or Latino		Well		1		0		0				Drivers are nice, all of them  Onboard Rider Survey Tuesday, Dec 7 2022 Route 5 or 8

		118198937499		448506186		2022-12-12 12:00:56		2022-12-12 12:03:46		147.0.195.194										RCT		N main st		20		reg		4 on		Route 1 Park Ave West																		Shopping												Yes																		Yes																		Yes																										Home		Longer service hours		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Designated bus stop locations		5 minutes		10 minutes				On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am																		Ask drivers								Yes		No				NCSC/OSU-M student ID, which entitles me to ride for free				Unemployed								No												65-84		African American or Black				Not Hispanic or Latino		Well		1		0		1				Onboard Rider Survey Wed. Dec 7 2022 Route 5 or 8

		118198936300		448506186		2022-12-12 11:59:35		2022-12-12 12:00:43		147.0.195.194										Clensher and wood St		Bus station on Diamond St		10 years		2 week		none																																																																																																																																																																																																								Onboard Rider Survey Wed. Dec 7 2022 Route 5 or 8

		118198934749		448506186		2022-12-12 11:57:48		2022-12-12 11:59:20		147.0.195.194										James Ave		Second St		20 years		2 times a week		0				Route 2 Lexington/West Cook								Route 8 Glessner/Marion								Social, visit with family or friends								5:00 pm to 7:00 pm																																																																																																																																																																												Onboard Rider Survey Wed. Dec 7 2022 Route 5 or 8

		118198932301		448506186		2022-12-12 11:55:18		2022-12-12 11:57:44		147.0.195.194										Springmill + King St		Bus Stop		3 months		M-F		0																				Work						5:00 am to 7:00 am				7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		Run Down Diamond Street		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		15 minutes		15 minutes		Less than 1 block		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays										2:00 pm to 4:00 pm				Printed materials		RCT Facebook page		RCT website				Ask drivers								Yes		Yes				Cash				Employed outside your home								No												25-44		African American or Black				Not Hispanic or Latino		Very well		3		1		0		Under $15,000		Onboard Rider Survey Wed. Dec 7 2022 Route 5 or 8

		118198929317		448506186		2022-12-12 11:52:12		2022-12-12 11:55:14		147.0.195.194										9- Aldi 5- Transit		Longview		10m		5 days/week		0								Route 5 Springmill Street/Bowman						Route 9 West Fourth Street						Other (please specify)		From work to home						5:00 pm to 7:00 pm		7:00 pm to 9:00 pm														3:00 pm to 5:00 pm		5:00 pm to 7:00 pm						No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		I dont know		Longer service hours		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Designated bus stop locations		30 minutes		1 hour or more		1 block to 2 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays								Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm						RCT website												Yes		Yes				Cash				Employed outside your home								No												18-24		African American or Black				Not Hispanic or Latino		Very well		3		2		2		Under $15,000		Onboard Rider Survey Wed. Dec 7 2022 Route 5 or 8

		118198926436		448506186		2022-12-12 11:49:03		2022-12-12 11:52:06		147.0.195.194										Intersection		Bus Stop		Years		Everyday		0								Route 5 Springmill Street/Bowman												Other (please specify)		Work, Shopping				5:00 am to 7:00 am				7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Very good						Longer weekday service hours						15 minutes				Less than 1 block		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am										4:00 pm to 6:00 pm		Printed materials								Ask drivers		Call RCT						Yes		Yes				Cash				Employed outside your home								No												45-64		African American or Black						Very well		1		0		0		Under $15,000		Onboard Rider Survey Wed. Dec 7 2022 Route 5 or 8

		118198923793		448506186		2022-12-12 11:46:43		2022-12-12 11:48:48		147.0.195.194										Bus stop		Tran		30 years		Everyday						Route 2 Lexington/West Cook																Work				No, I wouldn't use it										No, I wouldn't use it																		No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent				Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		1 hour or more		1 hour or more		Less than 1 block		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am		8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm												Ask drivers		Call RCT												Bus pass that I purchased				Employed outside your home								Yes												45-64		White								3		0		0		Not sure		Onboard Rider Survey Wed. Dec 7 2022 Route 7 + transit center

		118198920158		448506186		2022-12-12 11:42:19		2022-12-12 11:46:25		147.0.195.194										Sunny Slope		Sunny Slope		1 year		1-2 per week		0				Route 2 Lexington/West Cook																Other (please specify)		Hospital or medical visit, Shopping				5:00 am to 7:00 am		5:00 pm to 7:00 pm										9:00 am to 11:00 am				1:00 pm to 3:00 pm														9:00 am to 11:00 am				1:00 pm to 3:00 pm										Strongly agree		Agree		Strongly agree		Neutral		Strongly agree		Strongly agree		Neutral		Agree		Strongly agree		Agree		Strongly agree		Excellent		Airport / factories sam		Longer service hours		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		15 minutes		1 hour or more		3 to 4 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays								Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials								Ask drivers								Yes		Yes				Cash				Homemaker								No												25-44		White				Not Hispanic or Latino		Well		1		1		0		Under $15,000		Darnell is awesome, I never rod a bus previous to moving to the area, he helped a lot!  Onboard Rider Survey Wed. Dec 7 2022 Route 7 + transit center

		118198917340		448506186		2022-12-12 11:39:41		2022-12-12 11:42:15		147.0.195.194										Kroger Lex ave				Years		not often		0				Route 2 Lexington/West Cook						Route 7 Wayne/East Mansfield										Work						5:00 am to 7:00 am		5:00 pm to 7:00 pm								7:00 am to 9:00 am												7:00 pm to 9:00 pm								9:00 am to 11:00 am								5:00 pm to 7:00 pm						Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent				Longer service hours		Weekend service						30 minutes		1 hour or more		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am				10:00 am to Noon				2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials				RCT website												Yes		No				Cash				Employed outside your home								No												25-44		White						Very well		1		0		1		$25,000  to $34,999		Onboard Rider Survey Wed. Dec 7 2022 Route 7 + transit center

		118198913999		448506186		2022-12-12 11:36:07		2022-12-12 11:39:26		147.0.195.194										4th St		Save a lot		10 years		Weekly		0				Route 2 Lexington/West Cook										Route 9 West Fourth Street						Work						5:00 am to 7:00 am		5:00 pm to 7:00 pm										9:00 am to 11:00 am						3:00 pm to 5:00 pm				7:00 pm to 9:00 pm								9:00 am to 11:00 am						3:00 pm to 5:00 pm				7:00 pm to 9:00 pm				Neutral		Strongly agree		Agree		Disagree		Agree		Agree		Neutral		Strongly disagree		Strongly agree		Strongly agree		Strongly agree		Very good		Just closer to my house		Longer service hours		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		1 hour or more		1 hour or more		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am								2:00 pm to 4:00 pm								RCT website												Yes		Yes				Cash				Employed outside your home								No												25-44		White				Not Hispanic or Latino		Very well		2		1		1		$25,000  to $34,999		Broader service area even a shifting area depending on need. Madison specifically, Ability to pay electronically, wifi on buses, outside bike racks for all buses  Onboard Rider Survey Wed. Dec 7 2022 Route 7 + transit center

		118198911297		448506186		2022-12-12 11:33:03		2022-12-12 11:35:55		147.0.195.194										Lexington Krogers		Park Ave		1 year		Daily		0												Route 8 Glessner/Marion		Route 9 West Fourth Street				Route 15 Airport Industrial Park		Work				No, I wouldn't use it																11:00 am to 1:00 pm												No, I wouldn't use it																		Agree		Agree		Agree		Agree				Neutral		Agree		Agree		Agree		Agree		Agree		Very good				Longer service hours		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		30 minutes		30 minutes		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays						10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials		RCT Facebook page						Ask drivers		Call RCT						Yes		Yes				Bus pass that I purchased				Employed outside your home								Yes		Walker or cane										45-64		White						Very well		3		0		0		Under $15,000		Onboard Rider Survey Wed. Dec 7 2022 Route 7 + transit center

		118198906650		448506186		2022-12-12 11:28:31		2022-12-12 11:32:59		147.0.195.194										Krogers on Ashland		Krogers on Ashland		A month		3+ times a week		0				Route 2 Lexington/West Cook																Other (please specify)		Work, Entertainment, hospital or medical visit, Social visit with family or friends, Shopping				5:00 am to 7:00 am				7:00 pm to 9:00 pm						7:00 am to 9:00 am								3:00 pm to 5:00 pm				7:00 pm to 9:00 pm						7:00 am to 9:00 am								3:00 pm to 5:00 pm				7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Neutral		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		Valero on Ashland + Madison High School		Longer service hours		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		1 hour or more		1 hour or more		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays						10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials														Text message service would be appriciated		Yes		Yes				Cash				Unemployed								No												25-44		Other (please specify)		Hispanic, American Indian or Alaska Native, White		Hispanic or Latino		Very well		3		0		2		Under $15,000		Onboard Rider Survey Wed. Dec 7 2022 Route 7 + transit center

		118198903024		448506186		2022-12-12 11:23:39		2022-12-12 11:28:28		147.0.195.194										Bus Stop - Kroger Ashland Rd		Freedom Plasma - park Ave		1 yr		2/3 a week		0				Route 2 Lexington/West Cook																Hospital or Medical Visit								5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree		Strongly agree		Agree		Disagree		Agree		Neutral		Agree		Very good		Madison High School Area		Longer service hours		Longer weekday service hours		Serve new areas		Ability to flag down/board your bus anywhere along the route		1 hour or more		1 hour or more		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays						10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials																Yes		Yes				Cash				Homemaker								No												45-64		White						Very well		3		0		2		Under $15,000		Onboard Rider Survey Wed. Dec 7 2022 Route 7 + transit center

		118198899369		448506186		2022-12-12 11:20:52		2022-12-12 11:23:36		147.0.195.194										5th + walmart		McPherson + Trimble				5x a week		2		Route 1 Park Ave West						Route 5 Springmill Street/Bowman												Shopping										7:00 pm to 9:00 pm								9:00 am to 11:00 am				1:00 pm to 3:00 pm														9:00 am to 11:00 am														Agree		Agree		Agree		Agree		Strongly agree		Strongly agree				Agree		Agree		Agree		Strongly agree				Dollar Tree to 5th		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Designated bus stop locations		15 minutes		15 minutes		3 to 4 blocks		5 minutes late				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays						10:00 am to Noon												RCT website												No		Yes				Bus pass that I purchased				Homemaker								Yes								Manual Wheelchair				45-64		Native Hawaiian or other Pacific Islander				Not Hispanic or Latino		Well		4		0		1		Not sure		Onboard Rider Survey Wed. Dec 7 2022 Route 7 + transit center

		118198896548		448506186		2022-12-12 11:18:07		2022-12-12 11:20:47		147.0.195.194										Bus Stop		Landmark		6 year				None														Route 9 West Fourth Street						Shopping						5:00 am to 7:00 am																				5:00 pm to 7:00 pm														1:00 pm to 3:00 pm										Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree		Agree				Agree		Agree				Strongly agree		Excellent																		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am								4:00 pm to 6:00 pm												Call RCT						Yes		No				Cash				Retired								No												45-64		African American or Black						Very well		1		0		0		Not sure		Onboard Rider Survey Wed. Dec 7 2022 Route 7 + transit center

		118198891748		448506186		2022-12-12 11:13:05		2022-12-12 11:17:16		147.0.195.194										Nearest Landmark		Nearest landmark Not counting transfer		1-5 years		2-3 week		0		Route 1 Park Ave West				Route 3 South Main Street/Southside														Hospital or Medical Visit								5:00 pm to 7:00 pm		7:00 pm to 9:00 pm										11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm												1:00 pm to 3:00 pm		3:00 pm to 5:00 pm								Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree		Strongly agree		Disagree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		Pumpkin seed market on Lexington Ave		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		15 minutes		45 minutes		Less than 1 block		On time						Tuesdays		Wednesdays								8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials				RCT website				Ask drivers								Yes		Yes				Cash				Employed, work at home								No												25-44		White				Not Hispanic or Latino		Very well		3		0		0		$25,000  to $34,999		I really like how getting a bus is currently so easy. I would like Saturday service to attend local events + be closer with the community  Onboard Rider Survey Wed. Dec 7 2022 Route 3 mid-morning / afternoon

		118198887083		448506186		2022-12-12 11:08:29		2022-12-12 11:12:48		147.0.195.194										RCT Station		Walmart		1 year		3 / week		0						Route 3 South Main Street/Southside														Other (please specify)		Work and Shopping						5:00 pm to 7:00 pm		7:00 pm to 9:00 pm												1:00 pm to 3:00 pm												7:00 am to 9:00 am				11:00 am to 1:00 pm												Strongly agree		Strongly agree		Agree		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent				Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		45 minutes		1 hour or more		4 or more blocks		On time						Tuesdays		Wednesdays		Thursdays						8:00 am to 10:00 am								4:00 pm to 6:00 pm						RCT website				Ask drivers								Yes		Yes				Cash				Employed outside your home								No												25-44		White				Not Hispanic or Latino		Very well		2		1		1		$75,000 to $99,999		An alternative payment from cash or timed passes would be preferred  Onboard Rider Survey Wed. Dec 7 2022 Route 3 mid-morning / afternoon

		118198885312		448506186		2022-12-12 11:06:43		2022-12-12 11:08:13		147.0.195.194														1		3		6								Route 5 Springmill Street/Bowman												Shopping						5:00 am to 7:00 am												9:00 am to 11:00 am																		9:00 am to 11:00 am														Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree						Longer service hours								30 minutes				Less than 1 block																																																																																												Onboard Rider Survey Wed. Dec 7 2022 Route 3 mid-morning / afternoon

		118198881846		448506186		2022-12-12 11:03:21		2022-12-12 11:06:25		147.0.195.194										Straub Rd		RCT		15 years		2 per week		0								Route 5 Springmill Street/Bowman												Other (please specify)		Social, visit with family or friends, Barnes + Noble						5:00 pm to 7:00 pm										9:00 am to 11:00 am				1:00 pm to 3:00 pm																										Pending		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree				Strongly agree		Strongly agree		Strongly agree		Strongly agree				Bellville / lexington		More frequent bus service		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		45 minutes		45 minutes		Less than 1 block		On time								Wednesdays				Fridays						10:00 am to Noon																Ask drivers		Call RCT						Yes		Yes				Cash				Retired								No												65-84								Very well		1		0		0				Onboard Rider Survey Wed. Dec 7 2022 Route 3 mid-morning / afternoon

		118198879008		448506186		2022-12-12 11:00:26		2022-12-12 11:03:16		147.0.195.194										Davidson + Grandridge		Bus Station		20 years		1 year						Route 2 Lexington/West Cook																Hospital or Medical Visit										7:00 pm to 9:00 pm																		7:00 pm to 9:00 pm																		7:00 pm to 9:00 pm				Agree		Strongly agree		Agree		Neutral		Neutral		Agree		Strongly agree		Neutral		Strongly agree		Neutral		Neutral		Very good		Bellville		More frequent bus service		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		1 hour or more		1 hour or more		4 or more blocks		Early				Mondays														10:00 am to Noon												RCT website												Yes		No				Cash				Employed outside your home								No												25-44								Very well		3		1		2		$50,000 to $74,999		Onboard Rider Survey Wed. Dec 7 2022 Route 3 mid-morning / afternoon

		118198875462		448506186		2022-12-12 10:56:53		2022-12-12 11:00:12		147.0.195.194										Bus Station		Bus Stop		5 months		Every Week		0				Route 2 Lexington/West Cook		Route 3 South Main Street/Southside														Other (please specify)		Shopping + Court				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Neutral		Strongly agree		Disagree		Disagree		Strongly agree		Disagree		Neutral		Strongly agree		Agree		Strongly agree		Agree		Very good		Third Street Clinic		More frequent bus service		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		10 minutes		10 minutes		4 or more blocks		5 minutes late				Mondays				Wednesdays										10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm								RCT website												Yes		Yes				Bus pass or ticket that was purchased for me				Homemaker								No												25-44		White				Not Hispanic or Latino		Very well		7		0		1		$50,000 to $74,999		Onboard Rider Survey Wed. Dec 7 2022 Route 3 mid-morning / afternoon

		118198871524		448506186		2022-12-12 10:52:52		2022-12-12 10:56:09		147.0.195.194										Cline Ave				10 years		2 x		0		Route 1 Park Ave West																		Shopping						5:00 am to 7:00 am						Prefer Mornings				7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm												7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm								Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		No		More frequent bus service		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Designated bus stop locations		15 minutes		15 minutes		4 or more blocks		On time								Wednesdays								8:00 am to 10:00 am		10:00 am to Noon																		Call RCT						No		No				Bus pass that I purchased				Retired								No												65-84		African American or Black				Not Hispanic or Latino		Well		2		1		1		$15,000 to $24,999		I like RCT the way it is  Onboard Rider Survey Wed. Dec 7 2022 Route 1 + Dial a ride

		118198868806		448506186		2022-12-12 10:50:00		2022-12-12 10:52:37		147.0.195.194										Maumee Ave				26 years		3x a week		0		Route 1 Park Ave West																		Shopping						5:00 am to 7:00 am												9:00 am to 11:00 am																7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm										Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		Lexington		More frequent bus service		Weekend service		Serve new areas		Designated bus stop locations		30 minutes		30 minutes		4 or more blocks		On time																8:00 am to 10:00 am		10:00 am to Noon																		Call RCT						No		No				Other (please specify)		Bus Pass that I purchased and cash		Retired								No												65-84		White				Not Hispanic or Latino		Well		1		0		1		$15,000 to $24,999		Onboard Rider Survey Wed. Dec 7 2022 Route 1 + Dial a ride

		118198865163		448506186		2022-12-12 10:46:16		2022-12-12 10:49:44		147.0.195.194										Grocery Shuttle Blymer and Marion		Same as above City Route - Park Ave		5 years		2/3 a week		0		Route 1 Park Ave West		Route 2 Lexington/West Cook																Other (please specify)		Social, visit with family or friends, Shopping		No, I wouldn't use it														9:00 am to 11:00 am				1:00 pm to 3:00 pm										No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree				Strongly agree		Strongly agree		Strongly agree		Strongly agree												Ability to flag down/board your bus anywhere along the route		10 minutes		1 hour or more		1 block to 2 blocks		On time				Mondays		Tuesdays				Thursdays				6:00 am to  8:00 am								2:00 pm to 4:00 pm																				No		No				Cash				Retired								No												65-84		White				Not Hispanic or Latino		Very well		1		0		1		$15,000 to $24,999		I think RCT is great. I love everything you do. Hard to improve on what is good already.  Onboard Rider Survey Wed. Dec 7 2022 Route 1 + Dial a ride

		118198860844		448506186		2022-12-12 10:41:40		2022-12-12 10:46:03		147.0.195.194										Mirn apts 10 Blymepen		Lex Krogers		39		Quite a bit		0																				Shopping				No, I wouldn't use it										No, I wouldn't use it																		No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree				Strongly agree		Strongly agree		Strongly agree		Strongly agree				Ashland						Serve new areas		Ability to flag down/board your bus anywhere along the route		10 minutes		10 minutes		4 or more blocks		On time				Mondays		Tuesdays						Fridays				8:00 am to 10:00 am																				Call RCT						No		No				Other (please specify)		Groceries Shuttle		Retired								Yes		Walker or cane										65-84		White				Not Hispanic or Latino		Very well				0		0		Under $15,000		I love dial a ride gets me to where I need to go and back home perfectly  Onboard Rider Survey Wed. Dec 7 2022 Route 1 + Dial a ride

		118198853391		448506186		2022-12-12 10:32:52		2022-12-12 10:41:26		147.0.195.194										Krogers 4th St		Walmart / Ontario 359 N. Lexington Springmill		10 years		Daily		0																				Shopping								5:00 pm to 7:00 pm		7:00 pm to 9:00 pm																														1:00 pm to 3:00 pm		3:00 pm to 5:00 pm																		Agree						Neutral				Strongly agree		Very good				More frequent bus service				Improve existing service (more frequent service or more hours)		Designated bus stop locations						Less than 1 block																												Printed materials								Ask drivers								Yes		Yes				Cash				Retired																				65-84		African American or Black				Not Hispanic or Latino		Very well		2		1		1				1. Need driver defense courses  2.Customer Service (Not all disabilities are physically visible)  3.Need to designate bus stops for saftey reasons  4.Need better transfer, no need to go all the way to bus terminal on a no.1 paw to get a a4 no need to go all the way down town; transfer buses at the Richland County Mall  5. Have drivers division pick on all routes every 3 or 4 months pick according to seniority bases  Onboard Rider Survey Wed Dec7, 2022 Route 1 + Dial a ride

		118198850720		448506186		2022-12-12 10:31:04		2022-12-12 10:32:48		147.0.195.194										Surge		Bus Station		3 years		Everyday		0		Route 1 Park Ave West		Route 2 Lexington/West Cook																Work						5:00 am to 7:00 am		5:00 pm to 7:00 pm												11:00 am to 1:00 pm												No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent				Longer service hours																																																																																																								Onboard Rider Survey Friday December 9, 2022, routes 2/1 PM

		118198848866		448506186		2022-12-12 10:29:08		2022-12-12 10:30:59		147.0.195.194										Surge		Bus Station		2 years		N/A		0		Route 1 Park Ave West		Route 2 Lexington/West Cook																Other (please specify)		Nothing Specified										Nothing Specified								11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		N/A																																																																																																										Onboard Rider Survey Friday December 9, 2022, routes 2/1 PM

		118198846504		448506186		2022-12-12 10:26:51		2022-12-12 10:28:56		147.0.195.194										Krogers		Rowland Ave		10 years		4 times a month		0																				Entertainment						5:00 am to 7:00 am												9:00 am to 11:00 am																		9:00 am to 11:00 am														Strongly agree		Strongly agree		Neutral		Neutral		Strongly agree		Strongly agree		Strongly agree		Neutral		Strongly agree		Strongly agree		Strongly agree						Longer service hours		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		10 minutes		10 minutes		Less than 1 block

		118198839861		448506186		2022-12-12 10:19:44		2022-12-12 10:23:29		147.0.195.194										Kroger		Jade Ave		20y		7		0						Route 3 South Main Street/Southside														Shopping								5:00 pm to 7:00 pm																						All Day																		All Day		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		Pearl Ave or Opeal		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		45 minutes		5 minutes		3 to 4 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays										2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials								Ask drivers		Call RCT						Yes		No				Bus pass that I purchased				Retired								No												45-64		White				Not Hispanic or Latino		Very well		2		0		0		Under $15,000		We're trying to get a bus closer to where we live  Onboard Rider Survey Friday December 9, 2022, routes 2/1 PM

		118198835943		448506186		2022-12-12 10:15:21		2022-12-12 10:19:31		147.0.195.194										Park Ave		Olive Garden		5 years		Everyday		0		Route 1 Park Ave West																		Work						5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Agree		Neutral		Neutral		Agree		Agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree						Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		30 minutes										Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am										4:00 pm to 6:00 pm																		Yes		Yes				Bus pass that I purchased				Employed outside your home																				18-24		African American or Black						Very well										Onboard Rider Survey Friday December 9, 2022, routes 2/1 PM

		118198831262		448506186		2022-12-12 10:10:26		2022-12-12 10:15:16		147.0.195.194										Transit Center		Subway Ashland Rd		3 months		2 days a week		0										Route 7 Wayne/East Mansfield						Route 13 NCSC/Kehoe/Shelby				Other (please specify)		Work, K-12 School						5:00 pm to 7:00 pm						No, I wouldn't use it																		No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		N/A		Longer service hours		Longer weekday service hours		Serve new areas		Ability to flag down/board your bus anywhere along the route		10 minutes		10 minutes		Less than 1 block		On time				Mondays				Wednesdays				Fridays		6:00 am to  8:00 am								2:00 pm to 4:00 pm						RCT Facebook page		RCT website				Ask drivers								Yes		Yes				Bus pass or ticket that was purchased for me				Other (please specify)		Employed outside your home and student were both selected, They are a full time student at PCTC						No												Under 18		White				Not Hispanic or Latino		Very well		4		3		3		$50,000 to $74,999		The drivers are very friendly!  Onboard Rider Survey Friday December 9, 2022, routes 2/1 PM

		118198828099		448506186		2022-12-12 10:07:33		2022-12-12 10:10:01		147.0.195.194										Walmart		Park Ave		6 years		2x  a week		0				Route 2 Lexington/West Cook																Shopping						5:00 am to 7:00 am										7:00 am to 9:00 am		9:00 am to 11:00 am																7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm												Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		Crestline		Longer service hours		Weekend service		Serve new areas		Designated bus stop locations		15 minutes		15 minutes		4 or more blocks		On time				Mondays								Fridays		6:00 am to  8:00 am		8:00 am to 10:00 am																		Ask drivers								No		No				Bus pass that I purchased				Retired								No												65-84		African American or Black				Not Hispanic or Latino		Well		2		1		1		Under $15,000		Onboard Rider Survey Friday December 9, 2022, routes 1/2

		118198822454		448506186		2022-12-12 10:02:02		2022-12-12 10:07:17		147.0.195.194										Park Ave		Bus Station		15 years		2x a day		0						Route 3 South Main Street/Southside																				5:00 am to 7:00 am										7:00 am to 9:00 am		9:00 am to 11:00 am								5:00 pm to 7:00 pm						No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent				More frequent bus service		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Designated bus stop locations		15 minutes				4 or more blocks						Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am		8:00 am to 10:00 am		10:00 am to Noon																Ask drivers		Call RCT						No		No				Bus pass that I purchased				Retired								No												65-84		White				Not Hispanic or Latino		Well		1		0		0		Under $15,000		Darrell is a good and respectful driver  Onboard Rider Survey Friday December 9, 2022, routes 1/2

		118198819235		448506186		2022-12-12 09:58:50		2022-12-12 10:01:32		147.0.195.194										Park Ave West		Walmart - Ontario		4 Years		5 Days		1				Route 2 Lexington/West Cook																Shopping				No, I wouldn't use it												7:00 am to 9:00 am																No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		Bellville		More frequent bus service		Weekend service		Serve new areas		Designated bus stop locations		10 minutes		10 minutes		3 to 4 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am		8:00 am to 10:00 am																				Call RCT						Yes		Yes				Bus pass that I purchased				Employed, work at home								Yes		Walker or cane										65-84		White				Not Hispanic or Latino		Well		1		0		0		$15,000 to $24,999		Onboard Rider Survey Friday December 9, 2022, routes 1/2

		118198811878		448506186		2022-12-12 09:51:10		2022-12-12 09:58:30		147.0.195.194										Park Ave		Walmart - Ontario		6 months		twice a week		0				Route 2 Lexington/West Cook																Shopping						5:00 am to 7:00 am		5:00 pm to 7:00 pm								7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm														7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm												Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent				More frequent bus service		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Designated bus stop locations		15 minutes		15 minutes		4 or more blocks		On time				Mondays								Fridays				8:00 am to 10:00 am		10:00 am to Noon																Ask drivers		Call RCT						No		No				Bus pass or ticket that was purchased for me				Other (please specify)		Disability						Yes				Crutches/Arm crutches								45-64		African American or Black				Not Hispanic or Latino		Well		2		0		0		$15,000 to $24,999		Onboard Rider Survey Friday December 9, 2022, routes 1/2

		118198807694		448506186		2022-12-12 09:46:42		2022-12-12 09:50:38		147.0.195.194										Metro by t mobile West Park Shopping Center		Wal-Mart		6 years		3 to 5 days		0		Route 1 Park Ave West																		Work						5:00 am to 7:00 am		5:00 pm to 7:00 pm																		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm																5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree				Agree		Strongly agree				Strongly agree		Excellent		On Alpine Park West Apt		Longer service hours		Weekend service				Ability to flag down/board your bus anywhere along the route		15 minutes		15 minutes		3 to 4 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am								4:00 pm to 6:00 pm										Ask drivers				RCT passenger app (Ride Systems)				No		No				Cash				Employed outside your home								No												65-84		American Indian or Alaska Native						Very well		1		0		1		$15,000 to $24,999		Onboard Rider Survey Friday December 9, 2022, routes 1/2

		118198802868		448506186		2022-12-12 09:41:33		2022-12-12 09:46:21		147.0.195.194										Metro by T mobile in West Park Shopping Center		Walmart		8 years		3-5 days		0		Route 1 Park Ave West																		Work								5:00 pm to 7:00 pm						No, I wouldn't use it																		No, I wouldn't use it																		Strongly agree		Strongly agree		Agree		Strongly agree		Strongly agree		Strongly agree				Agree		Strongly agree		Agree		Strongly agree		Excellent		Entrance to Park Ave West Apts on Alpine								Ability to flag down/board your bus anywhere along the route		15 minutes		15 minutes		3 to 4 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am								4:00 pm to 6:00 pm		Printed materials		RCT Facebook page				Ask other passengers		Ask drivers								Yes		No				Cash				Employed outside your home								No												45-64		White				Not Hispanic or Latino		Very well		3		0		2		$15,000 to $24,999		Onboard Rider Survey Friday December 9, 2022, routes 1/2

		118198798309		448506186		2022-12-12 09:36:13		2022-12-12 09:40:32		147.0.195.194										Nearest Landmarks		Bus Stop		4 months		2x a week		0		Route 1 Park Ave West																		Other (please specify)		Bill paying + Shopping						5:00 pm to 7:00 pm																						All Day		No, I wouldn't use it																		Agree		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree		Neutral		Agree		Strongly agree		Agree		Strongly agree		Excellent				Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		15 minutes		1 hour or more		Less than 1 block		On time				Mondays								Fridays						10:00 am to Noon		Noon to 2:00 pm						Printed materials								Ask drivers		Call RCT						Yes		No				Other (please specify)		Both cash and bus pass that I purchased were marked		Retired								No														Other (please specify)		N/A				Very well		1		0		1				Onboard Rider Survey Friday December 9, 2022, route 7

		118198791692		448506186		2022-12-12 09:29:03		2022-12-12 09:36:10		147.0.195.194										Bus stop on Wayne Street		By West 4th and Lex springmill		8 years		1-2 times a month		0										Route 7 Wayne/East Mansfield				Route 9 West Fourth Street						Work										7:00 pm to 9:00 pm						7:00 am to 9:00 am										5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am										5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Neutral		Agree		Strongly agree		Strongly agree		Neutral		Strongly agree		Neutral		Agree						Longer service hours		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		45 minutes		5 minutes		1 block to 2 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am														RCT website												Yes		Yes				Cash				Employed outside your home								No												25-44		African American or Black				Not Hispanic or Latino		Very well		2		1		1		$15,000 to $24,999		Onboard Rider Survey Friday December 9, 2022, route 7

		118198787597		448506186		2022-12-12 09:24:21		2022-12-12 09:28:43		147.0.195.194										Orange + Wayne		Tc for transfer				1		0						Route 3 South Main Street/Southside														Work														No, I wouldn't use it																		No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree						Agree		Agree				Very good																1 block to 2 blocks		On time												Fridays				8:00 am to 10:00 am				Noon to 2:00 pm																				Nothing said, just ticked other box		No						Bus pass or ticket that was purchased for me				Employed outside your home																				25-44		White				Not Hispanic or Latino		Very well				0		0				Onboard Rider Survey Friday December 9, 2022, route 7

		118198782516		448506186		2022-12-12 09:17:18		2022-12-12 09:24:15		147.0.195.194										cook / main		cook / main		30 years		2 times a week		none						Route 3 South Main Street/Southside														Other (please specify)		Errands				5:00 am to 7:00 am				7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Agree		Strongly agree		Neutral		Strongly disagree		Agree		Disagree		Disagree		Neutral		Disagree		Agree		Neutral		Good		Gallion / Bucyrus				Longer weekday service hours						30 minutes		30 minutes		Less than 1 block		5 minutes late				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am		8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm				RCT Facebook page														Yes		Yes				Cash				Retired								No												25-44		White				Not Hispanic or Latino		Very well		1		1		1		$15,000 to $24,999		Onboard Rider Survey Friday December 9, 2022, route 7

		118198775838		448506186		2022-12-12 09:10:41		2022-12-12 09:16:13		147.0.195.194										Station		Mall		6 months		daily		0														Route 9 West Fourth Street						Work						5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm																								7:00 am to 9:00 am												7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Neutral		Strongly agree		Strongly agree		Strongly agree		Neutral		Strongly agree		Strongly agree		Strongly agree		Excellent				Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		45 minutes		15 minutes		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am						2:00 pm to 4:00 pm								RCT website				Ask drivers		Call RCT						Yes		Maybe (please explain)		No comment given		Cash				Employed outside your home								No														African American or Black						Very well				2		1		Under $15,000		Onboard Rider Survey Friday December 9, 2022, route 9

		118198771614		448506186		2022-12-12 09:05:07		2022-12-12 09:10:36		147.0.195.194										500 S. Main St between Reba and Gibson		Meijer		40+ years		2-3 times per week		0						Route 3 South Main Street/Southside										Route 13 NCSC/Kehoe/Shelby				Shopping						5:00 am to 7:00 am		5:00 pm to 7:00 pm								7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm						No, I wouldn't use it																		Neutral		Strongly agree		Neutral		Disagree		Strongly disagree		Strongly agree		Agree		Neutral		Strongly agree		Agree		Agree		Very good		Previous routes to Madison Library		More frequent bus service		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		1 hour or more		1 hour or more		Less than 1 block		Early				Mondays		Tuesdays		Wednesdays				Fridays		6:00 am to  8:00 am		8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm						RCT website												Yes		No				Cash				Employed, work at home								Yes		Walker or cane										45-64		Other (please specify)		Multiracial		Hispanic or Latino		Very well		1		1		1		$25,000  to $34,999		Onboard Rider Survey Friday December 9, 2022, route 9

		118197467742		448506186		2022-12-09 16:22:23		2022-12-09 16:28:55		147.0.195.194										Helen Ave and 4th St		Helen Ave and 4th St		3 weeks		Daily		0														Route 9 West Fourth Street						Work				No, I wouldn't use it														9:00 am to 11:00 am														No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree		Strongly agree		Neutral		Strongly agree		Strongly agree		Strongly agree		Very good		Park Ave bus needs to cross route 30 in Ontario		More frequent bus service		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		30 minutes		30 minutes		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am																				Call RCT						Yes		No				Cash				Employed outside your home								No												45-64						Not Hispanic or Latino		Very well		1		0		1		Under $15,000		if Park Ave bus crossed route 30 in Ontario it would save me 1 hour a day, I could work 5 days a week again, can't walk 1/2 mile up hill everyday  Onboard Surveyors - Friday Dec 9 2022

		118197463021		448506186		2022-12-09 16:14:57		2022-12-09 16:22:15		147.0.195.194										in front of my house		in front of my house				2-3 times a week		0				Route 2 Lexington/West Cook																Other (please specify)		Hospital or medical visit, Social, visit with family or friends						5:00 pm to 7:00 pm		7:00 pm to 9:00 pm												1:00 pm to 3:00 pm																		1:00 pm to 3:00 pm										Strongly agree				Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		Madison Library		Longer service hours						Ability to flag down/board your bus anywhere along the route		15 minutes		30 minutes		Less than 1 block		On time														6:00 am to  8:00 am		8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm								Ask other passengers						RCT passenger app (Ride Systems)				Yes		Yes				Cash				Retired								No												65-84		White								1		0		0		Under $15,000		Onboard surveys Friday Dec. 9th 2022

		118197457057		448910779		2022-12-09 16:06:02		2022-12-09 16:14:51		147.0.195.194										Cleveland Ave + Home Ave Transit Station		Transit Station, Cleveland Ave + home ave		9 years		2 times a week		0						Route 3 South Main Street/Southside				Route 7 Wayne/East Mansfield										Shopping								5:00 pm to 7:00 pm										9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm														9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm								Agree		Agree		Agree		Neutral		Agree		Agree				Neutral		Agree				Neutral		Good		More Neighborhoods		More frequent bus service		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		1 hour or more		15 minutes		Less than 1 block						Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm				Printed materials						Ask other passengers		Ask drivers								No		No				Bus pass that I purchased				Retired								No												45-64		African American or Black				Not Hispanic or Latino		Very well		2		0		1		Under $15,000		Could you lower your senior status to 62 like everywhere else in town?  On board surveys Friday Dec 9 2022

		118197264574		448506186		2022-12-09 11:47:26		2022-12-09 11:49:47		147.0.195.194										Garage		TC		0		0		0		Route 1 Park Ave West																		Work				No, I wouldn't use it										No, I wouldn't use it																		No, I wouldn't use it																		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Very good				Longer service hours		Weekend service		Serve new areas		Designated bus stop locations		5 minutes		5 minutes		1 block to 2 blocks		On time				Mondays												8:00 am to 10:00 am														RCT website												Yes		Yes				Cash				Employed outside your home								No												25-44		White				Not Hispanic or Latino		Very well		2		1		1		$25,000  to $34,999		Sample from On-board Surveyors - Monday, December 5th

		118197235081		448909614		2022-12-09 11:14:13		2022-12-09 11:49:05		76.188.4.153										Helen Ave.		Walmart		1 year		4 x week		0		Route 1 Park Ave West																		Shopping								5:00 pm to 7:00 pm										9:00 am to 11:00 am		11:00 am to 1:00 pm																								5:00 pm to 7:00 pm						Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree						Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		45 minutes				Less than 1 block		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays						10:00 am to Noon		Noon to 2:00 pm								RCT Facebook page														Yes		Yes				Bus pass that I purchased				Unemployed								No												25-44		African American or Black						Very well		1		0		1		Under $15,000

		118197238178		448909614		2022-12-09 11:17:40		2022-12-09 11:48:55		76.188.4.153										W. 4th Street		Scholl Road		10+ years		often		0				Route 2 Lexington/West Cook										Route 9 West Fourth Street						Other (please specify)		Work, entertainment, medical visit, social, shopping				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm		Run the buses all day				7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm		Run the buses all day						9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm		Run buses on weekends		Strongly agree		Strongly agree		Strongly agree		Neutral		Neutral		Agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Very good		The rest of the city that the buses don't go		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		10 minutes		10 minutes		Less than 1 block		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm												Call RCT						Yes		Yes				Bus pass that I purchased				Student				Full-time		GED Adult Ed		No												25-44		Other (please specify)		n/a		Not Hispanic or Latino		Very well		3		0		1		$25,000  to $34,999		RCT should expand service. Bus routes should be longer throughout the days. We should have a weekend service and we need more buses. Tell Richland to Give ya'll money so that we can get things situated. Lindsay Clark     On-board Surveyors - Friday, December 9, 2022

		118197260512		448506186		2022-12-09 11:42:41		2022-12-09 11:47:20		147.0.195.194										Bus Station		Bus Station		6 mo		Rarely		0										Route 7 Wayne/East Mansfield										Work								5:00 pm to 7:00 pm		7:00 pm to 9:00 pm												1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm												1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Disagree		Strongly disagree		Strongly disagree		Strongly disagree		Agree		Agree		Disagree		Strongly disagree		Disagree		Disagree		Disagree		Poor		More social places + shopping areas		Longer service hours		Weekend service		Serve new areas		Designated bus stop locations		1 hour or more		1 hour or more		4 or more blocks		5 minutes late								Wednesdays		Thursdays		Fridays										2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials				RCT website												Yes		Yes				Bus pass or ticket that was purchased for me				Employed, work at home								No												25-44		African American or Black				Not Hispanic or Latino		Very well		2		0		1		$25,000  to $34,999		You need more routes in general, but maybe come to stops more frequently.  Sample from On-board Surveyors - Monday, December 5th

		118197255101		448506186		2022-12-09 11:36:41		2022-12-09 11:42:31		147.0.195.194										King St		Bus Rct		1 year		one day		4								Route 5 Springmill Street/Bowman												Shopping										7:00 pm to 9:00 pm						7:00 am to 9:00 am																								1:00 pm to 3:00 pm										Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree				No where		Longer service hours		Longer weekday service hours						30 minutes		30 minutes		Less than 1 block		10 minutes late										Thursdays				6:00 am to  8:00 am																RCT website												No		No				Bus pass or ticket that was purchased for me				Employed, work at home								Yes		Walker or cane										25-44		African American or Black				Not Hispanic or Latino		Well		5		5		Yes?		Under $15,000		Sample from on board surveyors, Monday December 5th

		118197251088		448506186		2022-12-09 11:31:59		2022-12-09 11:36:11		147.0.195.194										I did not		N/A		N/A		N/A		N/A																				Other (please specify)		N/A										N/A																		N/A																		N/A																										Wherever people need to go		Longer service hours		Longer weekday service hours		Serve new areas		Designated bus stop locations																																												Call RCT						Yes		Yes				Other (please specify)		N/A		Employed outside your home								No												25-44		White				Not Hispanic or Latino		Very well		6		1		2		$35,000 to $49,999		Bus Driver Sample

		118197232008		448909614		2022-12-09 11:10:45		2022-12-09 11:13:36		76.188.4.153										Park Ave & Trimble		Kroger Park Ave		6 months		5 days/week		0																				Shopping								5:00 pm to 7:00 pm		7:00 pm to 9:00 pm								9:00 am to 11:00 am						3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Very good				Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		30 minutes		30 minutes		3 to 4 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am								4:00 pm to 6:00 pm						RCT website												Yes		Yes				Cash				Employed outside your home								No												25-44		White				Not Hispanic or Latino		Very well		2		1		1		$25,000  to $34,999

		118197230403		448909614		2022-12-09 11:08:56		2022-12-09 11:10:39		76.188.4.153																				Route 1 Park Ave West																								5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Neutral		Agree		Agree																						Longer service hours		Weekend service				Ability to flag down/board your bus anywhere along the route		5 minutes		15 minutes		Less than 1 block																																																														No

		118196411853		448893322		2022-12-08 13:16:26		2022-12-08 13:19:26		76.188.4.153										Bus stop		Walmart		17 years		5 days		0				Route 2 Lexington/West Cook																Work								5:00 pm to 7:00 pm																		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				No, I wouldn't use it																		Agree		Strongly agree		Strongly agree		Strongly disagree		Neutral		Strongly agree		Agree		Agree		Strongly agree		Strongly agree		Strongly agree								Longer weekday service hours		Improve existing service (more frequent service or more hours)		Designated bus stop locations		45 minutes		45 minutes		Less than 1 block		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am								4:00 pm to 6:00 pm												Call RCT						No		No				Cash				Employed outside your home								No												45-64		African American or Black						Very well		4		0		1		Under $15,000

		118196409121		448893322		2022-12-08 13:13:38		2022-12-08 13:16:14		76.188.4.153										Park Ave Station		Harken		3		1 or 2		0																				Hospital or Medical Visit										7:00 pm to 9:00 pm												1:00 pm to 3:00 pm										No, I wouldn't use it																		Agree		Agree		Strongly agree		Agree		Strongly agree		Strongly agree		Agree		Agree		Neutral		Disagree		Agree		Very good		Dollar Tree on Lexington Spring Mill		More frequent bus service		Weekend service		Serve new areas				30 minutes		30 minutes				On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays								Noon to 2:00 pm														Ask drivers						Information in the bus		Yes		No				Cash				Homemaker								No														White				Not Hispanic or Latino		Very well		1		0		1

		118196405867		448893322		2022-12-08 13:10:25		2022-12-08 13:13:22		76.188.4.153										Holiday Inn		Park Ave & Trimble Ave		2 months		every other day		0				Route 2 Lexington/West Cook																Hospital or Medical Visit						5:00 am to 7:00 am												9:00 am to 11:00 am																		9:00 am to 11:00 am				1:00 pm to 3:00 pm										Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent						Weekend service						45 minutes		30 minutes		4 or more blocks		On time				Mondays				Wednesdays										10:00 am to Noon								Printed materials																Yes		Yes				Bus pass or ticket that was purchased for me				Unemployed								Yes		Walker or cane										45-64		White				Not Hispanic or Latino		Very well		1		0		0		Under $15,000

		118196400315		448893322		2022-12-08 13:05:27		2022-12-08 13:10:10		76.188.4.153										N.A.W. Route 3				Many years		Everyday		0						Route 3 South Main Street/Southside														Work								5:00 pm to 7:00 pm		7:00 pm to 9:00 pm		Trips to Columbus or Cleveland												3:00 pm to 5:00 pm																										Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		Down by 130 S. Trimble Rd		More frequent bus service		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		1 hour or more		45 minutes		1 block to 2 blocks

		118196394858		448893322		2022-12-08 13:00:13		2022-12-08 13:02:11		76.188.4.153																		0		Route 1 Park Ave West																		Work						5:00 am to 7:00 am										7:00 am to 9:00 am																		7:00 am to 9:00 am																																																Ability to flag down/board your bus anywhere along the route		15 minutes		15 minutes		4 or more blocks		On time				Mondays		Tuesdays				Thursdays		Fridays				8:00 am to 10:00 am																										No						Bus pass that I purchased				Employed outside your home																				45-64														Yes		Under $15,000

		118196392037		448893322		2022-12-08 12:57:15		2022-12-08 12:59:55		76.188.4.153														7		8		0																														7:00 pm to 9:00 pm												1:00 pm to 3:00 pm		3:00 pm to 5:00 pm												9:00 am to 11:00 am		11:00 am to 1:00 pm																																		Poor												45 minutes		45 minutes		1 block to 2 blocks						Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am						2:00 pm to 4:00 pm																				Yes		Yes																												25-44																Not sure

		118196389469		448893322		2022-12-08 12:54:34		2022-12-08 12:56:56		76.188.4.153										Park Ave W.		Park Ave W.		16 years		2 times per week		0		Route 1 Park Ave West																		Shopping				No, I wouldn't use it																										Maybe		No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree		Agree		Strongly agree		Agree		Strongly agree				Strongly agree				NYC		More frequent bus service				Improve existing service (more frequent service or more hours)				45 minutes		45 minutes		1 block to 2 blocks		On time				Mondays								Fridays						10:00 am to Noon																		Call RCT						Yes		No				Cash				Retired								Yes		Walker or cane										65-84		White				Not Hispanic or Latino		Very well		1		0		0		Under $15,000

		118196387799		448893322		2022-12-08 12:52:51		2022-12-08 12:54:31		76.188.4.153										Park Ave + Bowman		Park Ave + Marion		3 years		4 times per week		None		Route 1 Park Ave West																		Shopping										7:00 pm to 9:00 pm								9:00 am to 11:00 am										7:00 pm to 9:00 pm														3:00 pm to 5:00 pm								Strongly agree		Agree		Agree		Agree		Strongly agree		Strongly agree		Neutral

		118196381726		448893322		2022-12-08 12:47:18		2022-12-08 12:52:22		76.188.4.153										Park Ave		Gabes Lontano		5 years		Everyday		0				Route 2 Lexington/West Cook																Entertainment						5:00 am to 7:00 am				7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		The Lexington, Galien & Ashland Area		Longer service hours		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		1 hour or more		1 hour or more		1 block to 2 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am		8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials				RCT website						Call RCT						Yes		Yes				Bus pass or ticket that was purchased for me				Employed outside your home								No												18-24		Other (please specify)		Two or more races		Not Hispanic or Latino		Very well		1		0		0		$25,000  to $34,999		I use public transportation often as I don't have a car. It would be helpful if the bus could run longer and on the weekends because I won't have to pay cabs which can be costly. Going to other cities in Richland County would be so great too and to get on anywhere. Thanks so much.

		118196379712		448893322		2022-12-08 12:45:33		2022-12-08 12:47:12		76.188.4.153										Transit Center		Park Avenue		6		7		0		Route 1 Park Ave West																		Shopping						5:00 am to 7:00 am																						7:00 pm to 9:00 pm																		7:00 pm to 9:00 pm				Neutral		Neutral		Neutral		Neutral		Neutral		Neutral		Neutral		Neutral		Neutral		Neutral		Neutral						More frequent bus service		Longer weekday service hours		Serve new areas		Designated bus stop locations		5 minutes		30 minutes		Less than 1 block

		118196377613		448893322		2022-12-08 12:43:19		2022-12-08 12:45:29		76.188.4.153										Wood Street		Wood Street		2 years		1 x a week		0				Route 2 Lexington/West Cook																Hospital or Medical Visit								5:00 pm to 7:00 pm										9:00 am to 11:00 am																		9:00 am to 11:00 am														Neutral		Neutral		Neutral		Neutral		Neutral		Neutral		Neutral		Neutral		Neutral		Neutral		Neutral				Zoo		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		15 minutes		30 minutes		3 to 4 blocks

		118195641606		448867874		2022-12-07 17:59:39		2022-12-07 18:02:56		76.188.4.153										South Main Bus Stop		Intersection		6 months		daily		0																				Work								5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Agree		Agree		Neutral		Neutral		Strongly agree		Strongly agree		Disagree		Agree		Strongly agree		Strongly agree		Disagree

		118195638635		448867874		2022-12-07 17:55:32		2022-12-07 17:58:15		76.188.4.153										Airport		Transit Center		2 months		everyday		0				Route 2 Lexington/West Cook																Work						5:00 am to 7:00 am				7:00 pm to 9:00 pm				No, I wouldn't use it																		No, I wouldn't use it																		Agree		Strongly agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Excellent				Longer service hours		Weekend service		Serve new areas		Designated bus stop locations		10 minutes		10 minutes		3 to 4 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am										4:00 pm to 6:00 pm		Printed materials																Yes		Yes				Bus pass or ticket that was purchased for me				Employed outside your home								No												18-24		African American or Black				Hispanic or Latino		Very well

		118195636535		448867874		2022-12-07 17:52:40		2022-12-07 17:55:18		76.188.4.153														2 months		3-4 per week		0		Route 1 Park Ave West																		Social, visit with family or friends										7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am																						1:00 pm to 3:00 pm										Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree				Strongly agree		Strongly agree		Agree		Strongly agree		Excellent						Longer weekday service hours				Designated bus stop locations		30 minutes		30 minutes		1 block to 2 blocks		On time				Mondays								Fridays		6:00 am to  8:00 am								2:00 pm to 4:00 pm				Printed materials								Ask drivers								Yes		No				Cash				Unemployed								No												45-64		White						Very well		1		0		0		Under $15,000		It's bubby LOL

		118195634122		448867874		2022-12-07 17:49:27		2022-12-07 17:51:31		76.188.4.153														1 month		Not often		0																		Route 15 Airport Industrial Park		Work						5:00 am to 7:00 am								No, I wouldn't use it																		No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent				More frequent bus service		Longer weekday service hours		Serve new areas		Ability to flag down/board your bus anywhere along the route		10 minutes		15 minutes		Less than 1 block		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am								2:00 pm to 4:00 pm								RCT website												Yes		Yes				Cash				Employed outside your home								No												18-24		White				Not Hispanic or Latino		Very well		6		1		2		$25,000  to $34,999

		118195631998		448867874		2022-12-07 17:46:26		2022-12-07 17:49:13		76.188.4.153										Milark Industries		RCT transit		4 years		regularly		0																		Route 15 Airport Industrial Park		Work						5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				No, I wouldn't use it																		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Excellent		Major city once a month like Cleveland, Cincinnati, Columbus		More frequent bus service		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		15 minutes		15 minutes		3 to 4 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am								2:00 pm to 4:00 pm		4:00 pm to 6:00 pm				RCT Facebook page														Yes		Yes				Cash				Employed outside your home								No												25-44		White				Not Hispanic or Latino		Very well		5		0		0		$25,000  to $34,999

		118195630011		448867874		2022-12-07 17:43:38		2022-12-07 17:46:08		76.188.4.153										TC		TC		3.5 years		5 days/week		0														Route 9 West Fourth Street				Route 15 Airport Industrial Park		Work						5:00 am to 7:00 am		5:00 pm to 7:00 pm												11:00 am to 1:00 pm		1:00 pm to 3:00 pm										No, I wouldn't use it																		Strongly agree		Strongly agree		Agree		Agree		Strongly agree		Strongly agree				Neutral		Strongly agree		Agree		Strongly agree		Very good				More frequent bus service		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		15 minutes		45 minutes		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am								2:00 pm to 4:00 pm														Call RCT						Yes		Yes				Bus pass that I purchased				Employed outside your home								No												45-64		White						Very well		2		0		0		$25,000  to $34,999

		118195626763		448867874		2022-12-07 17:39:01		2022-12-07 17:43:19		76.188.4.153										Station				2 months		3 times per week		0						Route 3 South Main Street/Southside														Shopping								5:00 pm to 7:00 pm		7:00 pm to 9:00 pm								9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent				Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		10 minutes		30 minutes		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am		8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm						RCT website				Ask drivers								Yes		Yes				Bus pass that I purchased				Homemaker								No												45-64		White				Not Hispanic or Latino		Very well		2		0		2		Under $15,000

		118195621269		448867874		2022-12-07 17:32:10		2022-12-07 17:34:18		76.188.4.153										King St		King St		1st day				0								Route 5 Springmill Street/Bowman						Route 9 West Fourth Street						Other (please specify)		Gym								7:00 pm to 9:00 pm				No, I wouldn't use it																				7:00 am to 9:00 am																Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent						Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		15 minutes		15 minutes		Less than 1 block		Early				Mondays				Wednesdays				Fridays								Noon to 2:00 pm						Printed materials																No		Yes				Bus pass or ticket that was purchased for me				Unemployed								No												45-64		African American or Black						Very well		1		0		1		Under $15,000

		118195618765		448867874		2022-12-07 17:29:00		2022-12-07 17:31:44		76.188.4.153										Bus stop		Bus stop		4 months		5 days/week		0																Route 13 NCSC/Kehoe/Shelby				K-12 School						5:00 am to 7:00 am										7:00 am to 9:00 am												7:00 pm to 9:00 pm								9:00 am to 11:00 am				1:00 pm to 3:00 pm										Agree		Strongly agree		Agree		Agree		Agree		Agree		Agree		Agree		Strongly agree		Agree		Agree		Very good				More frequent bus service				Serve new areas		Ability to flag down/board your bus anywhere along the route		45 minutes		45 minutes		4 or more blocks		5 minutes late				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am								2:00 pm to 4:00 pm						RCT Facebook page														Yes		Yes				NCSC/OSU-M student ID, which entitles me to ride for free				Student				Full-time		PCTC		No												Under 18		White				Not Hispanic or Latino		Very well		5		4		3		$50,000 to $74,999		Thanks for the ride to school!

		118195616350		448867874		2022-12-07 17:25:56		2022-12-07 17:28:46		76.188.4.153										Bus stop		Bus stop		4 months		2 times per day to school and back		0																Route 13 NCSC/Kehoe/Shelby				K-12 School								5:00 pm to 7:00 pm																						Anytime																		Anytime		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree						Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		5 minutes		30 minutes		Less than 1 block		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am				Noon to 2:00 pm																		RCT passenger app (Ride Systems)				Yes		Yes				NCSC/OSU-M student ID, which entitles me to ride for free				Student				Full-time		Pioneer		No												Under 18		African American or Black				Not Hispanic or Latino		Well		3		1		1		Not sure		I love riding RCT because I can meet new people.

		118195614153		448867874		2022-12-07 17:23:00		2022-12-07 17:25:45		76.188.4.153										Pioneer		Transit Center		4 months		Twice daily		0																				K-12 School				No, I wouldn't use it										No, I wouldn't use it																		No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree						Strongly agree				Strongly agree						More frequent bus service		Longer weekday service hours		Serve new areas		Designated bus stop locations		45 minutes				4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am								2:00 pm to 4:00 pm				Printed materials								Ask drivers										No				Bus pass or ticket that was purchased for me				Student				Full-time		Pioneer		No												Under 18		White				Not Hispanic or Latino		Very well		3		1		1		Not sure

		118195610802		448867874		2022-12-07 17:18:35		2022-12-07 17:21:10		76.188.4.153										Milark		Transit				Everyday		0																				Work						5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm																5:00 pm to 7:00 pm																		5:00 pm to 7:00 pm						Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree		Strongly agree		Agree		Strongly agree		Excellent				More frequent bus service		Longer weekday service hours		Serve new areas		Ability to flag down/board your bus anywhere along the route		15 minutes		15 minutes		1 block to 2 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am								2:00 pm to 4:00 pm				Printed materials												RCT passenger app (Ride Systems)				Yes		Yes				Bus pass that I purchased				Employed outside your home								No												25-44		White				Not Hispanic or Latino		Very well		5		0		0		Under $15,000

		118195608054		448867874		2022-12-07 17:15:05		2022-12-07 17:18:01		76.188.4.153										Fourth Street Ohio Health Wellness Center		Park Ave		7 months		7 times per week		1		Route 1 Park Ave West												Route 9 West Fourth Street						Work						5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm																5:00 pm to 7:00 pm		7:00 pm to 9:00 pm																		7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree						Longer service hours		Longer weekday service hours		Serve new areas		Ability to flag down/board your bus anywhere along the route		1 hour or more		1 hour or more		1 block to 2 blocks		On time				Mondays		Tuesdays		Wednesdays				Fridays								Noon to 2:00 pm				4:00 pm to 6:00 pm												Call RCT						Yes		Yes				Cash				Employed outside your home								No												25-44		African American or Black				Not Hispanic or Latino		Very well		7		0		0		$15,000 to $24,999

		118195605584		448867874		2022-12-07 17:12:03		2022-12-07 17:14:54		76.188.4.153														25 years		Everyday		0				Route 2 Lexington/West Cook		Route 3 South Main Street/Southside		Route 5 Springmill Street/Bowman						Route 9 West Fourth Street						Work								5:00 pm to 7:00 pm		7:00 pm to 9:00 pm								9:00 am to 11:00 am		11:00 am to 1:00 pm																9:00 am to 11:00 am		11:00 am to 1:00 pm												Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent				More frequent bus service		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Designated bus stop locations		15 minutes		15 minutes		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am				10:00 am to Noon												RCT website												No		Yes				Cash				Employed outside your home								No												25-44		African American or Black				Not Hispanic or Latino		Very well		2		0		0		Under $15,000

		118195602614		448867874		2022-12-07 17:08:33		2022-12-07 17:11:37		76.188.4.153										4th Bowman St		NCTC		10 years		2x per day		0														Route 9 West Fourth Street						North Central State College						5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Agree		Agree		Strongly agree		Agree		Agree		Agree		Agree		Agree		Strongly agree		Excellent				Longer service hours		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		15 minutes		15 minutes		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials		RCT Facebook page		RCT website				Ask drivers								Yes		No				Bus pass that I purchased				Retired								No												65-84		African American or Black				Not Hispanic or Latino		Very well		1		0		1		Under $15,000

		118195600251		448867874		2022-12-07 17:05:39		2022-12-07 17:08:20		76.188.4.153										Lida St		Lida St		10 years		2 times per week		0														Route 9 West Fourth Street						Shopping						5:00 am to 7:00 am												9:00 am to 11:00 am								5:00 pm to 7:00 pm						No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree		Agree				Strongly agree		Strongly agree		Agree		Strongly agree		Excellent				Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		15 minutes		15 minutes		Less than 1 block		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays						10:00 am to Noon								Printed materials																Yes		No				Cash				Retired								No												65-84		African American or Black						Very well		1		0		0

		118195597439		448867874		2022-12-07 16:59:39		2022-12-07 17:05:24		76.188.4.153										bus stop		bus stop				everyday				Route 1 Park Ave West		Route 2 Lexington/West Cook		Route 3 South Main Street/Southside		Route 5 Springmill Street/Bowman		Route 7 Wayne/East Mansfield		Route 8 Glessner/Marion		Route 9 West Fourth Street		Route 13 NCSC/Kehoe/Shelby				Shopping				No, I wouldn't use it														9:00 am to 11:00 am						3:00 pm to 5:00 pm												9:00 am to 11:00 am						3:00 pm to 5:00 pm										Neutral		Neutral				Neutral		Neutral		Neutral		Agree		Neutral		Neutral		Neutral														1 hour or more		1 hour or more		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays						6:00 am to  8:00 am										4:00 pm to 6:00 pm										Ask drivers								No		Yes				Cash				Retired								No												65-84		African American or Black				Not Hispanic or Latino		Very well		1		0		0		Not sure		Need to get a bus pass

		118195590165		448867874		2022-12-07 16:54:49		2022-12-07 16:58:43		76.188.4.153										Station				10 years		3-4 times per month		0				Route 2 Lexington/West Cook				Route 5 Springmill Street/Bowman												Hospital or Medical Visit								5:00 pm to 7:00 pm		7:00 pm to 9:00 pm										11:00 am to 1:00 pm						5:00 pm to 7:00 pm						No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree		Agree		Agree		Strongly agree		Strongly agree		Strongly agree		Very good				Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Designated bus stop locations		30 minutes		30 minutes		3 to 4 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays						10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm				Printed materials				RCT website		Ask other passengers				Call RCT						Yes		No				Cash				Unemployed								No												45-64		White				Not Hispanic or Latino		Very well		1		0		0		Under $15,000		Some bus stops need benches for those waiting for bus and or shelters at meijer and Ohio Health stop across from rehab center for those with disabilities or health issues

		118195575992		448867874		2022-12-07 16:40:52		2022-12-07 16:44:10		76.188.4.153										Transit Center		Stop @ Stone		6 months		Daily		0		Route 1 Park Ave West										Route 8 Glessner/Marion								Shopping						5:00 am to 7:00 am				7:00 pm to 9:00 pm										11:00 am to 1:00 pm				3:00 pm to 5:00 pm		5:00 pm to 7:00 pm										9:00 am to 11:00 am				1:00 pm to 3:00 pm				5:00 pm to 7:00 pm						Neutral		Agree		Neutral		Neutral		Agree		Neutral		Disagree		Agree		Strongly agree		Strongly agree		Neutral		Very good		Children's daycare		Longer service hours		Longer weekday service hours				Designated bus stop locations		1 hour or more		1 hour or more		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays								Noon to 2:00 pm				4:00 pm to 6:00 pm		Printed materials				RCT website				Ask drivers										No				Bus pass or ticket that was purchased for me				Employed outside your home								No												18-24										3		0		1		Under $15,000

		118195572848		448867874		2022-12-07 16:37:59		2022-12-07 16:40:40		76.188.4.153										Bowman		Pleasant		2 years		daily		0																		Route 15 Airport Industrial Park		Hospital or Medical Visit										7:00 pm to 9:00 pm																		7:00 pm to 9:00 pm																		7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Neutral				Agree		Strongly agree		Strongly agree		Neutral		Disagree		Strongly agree		Excellent		Akron		Longer service hours		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		45 minutes		30 minutes		4 or more blocks		Early				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays						10:00 am to Noon						4:00 pm to 6:00 pm						RCT website												Yes		Yes				Bus pass that I purchased				Employed, work at home								No												45-64		White				Not Hispanic or Latino		Very well		1		0		0		Under $15,000

		118195552953		448867874		2022-12-07 16:17:36		2022-12-07 16:20:48		76.188.4.153										South Main & Grannet St		Synergy Properties/Walmart on Possum Run		7 years		Occasionally		0		Route 1 Park Ave West																		Other (please specify)		Pay bills		No, I wouldn't use it										No, I wouldn't use it																		No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree				Strongly agree		Strongly agree				Strongly agree		Excellent				Longer service hours		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		1 hour or more		1 hour or more		1 block to 2 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am		8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials																No		No				Cash				Retired								No												65-84		White				Not Hispanic or Latino		Very well		4		1		1

		118195549338		448867874		2022-12-07 16:13:33		2022-12-07 16:17:15		76.188.4.153														Sept '22		3 times per week		1																				Shopping						5:00 am to 7:00 am		5:00 pm to 7:00 pm										9:00 am to 11:00 am														No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree				It takes me where I need to go		Longer service hours		Longer weekday service hours				Ability to flag down/board your bus anywhere along the route		30 minutes		5 minutes		Less than 1 block		On time				Mondays								Fridays				8:00 am to 10:00 am		10:00 am to Noon																				RCT passenger app (Ride Systems)				No		No				Cash				Retired								No												45-64		African American or Black				Not Hispanic or Latino		Very well		2		0		1		$25,000  to $34,999		They go where you need to go on time

		118195544866		448867874		2022-12-07 16:06:21		2022-12-07 16:11:07		76.188.4.153										Glessner Ave				6 months		2 times per week		0		Route 1 Park Ave West																										5:00 pm to 7:00 pm								7:00 am to 9:00 am																				9:00 am to 11:00 am														Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree		Agree		Strongly agree		Strongly agree		Strongly agree		Very good				Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		15 minutes		15 minutes		1 block to 2 blocks		On time						Tuesdays				Thursdays						8:00 am to 10:00 am																				Call RCT						Yes		Yes				Bus pass that I purchased				Unemployed								Yes				Crutches/Arm crutches								25-44		White				Not Hispanic or Latino		Well		3		1		1		$15,000 to $24,999

		118195540235		448867874		2022-12-07 16:03:45		2022-12-07 16:06:09		76.188.4.153										Longview Ave		Ohio Health Fitness		1 year		Everyday		0		Route 1 Park Ave West																		Other (please specify)		Exercise				5:00 am to 7:00 am										7:00 am to 9:00 am																No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent				Longer service hours		Longer weekday service hours		Serve new areas		Designated bus stop locations		5 minutes		5 minutes		1 block to 2 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am				10:00 am to Noon																		Call RCT						No		No				Bus pass that I purchased				Retired								No												65-84		White				Not Hispanic or Latino		Well		1		1		1		$15,000 to $24,999		Wouldn't change a thing

		118195527104		448867874		2022-12-07 15:50:38		2022-12-07 16:03:30		76.188.4.153										Avita Health Systems		Applewood Place II		2 years		3 times per week		0				Route 2 Lexington/West Cook																Hospital or Medical Visit						5:00 am to 7:00 am										7:00 am to 9:00 am						1:00 pm to 3:00 pm														9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm										Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent				More frequent bus service		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Designated bus stop locations		10 minutes		10 minutes		4 or more blocks		On time						Tuesdays		Wednesdays				Fridays				8:00 am to 10:00 am		10:00 am to Noon																Ask drivers		Call RCT						No		No				Bus pass that I purchased				Other (please specify)		Disabled						Yes		Walker or cane										65-84		White				Not Hispanic or Latino		Well		2		1		1		Under $15,000

		118195523977		448867874		2022-12-07 15:47:08		2022-12-07 15:50:20		76.188.4.153										Trimble Rd in front of Mansfield Transmission		Harkins Medical		40 years		3-5 days per week		0		Route 1 Park Ave West																		Hospital or Medical Visit								5:00 pm to 7:00 pm										9:00 am to 11:00 am				1:00 pm to 3:00 pm				5:00 pm to 7:00 pm						No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		To Lexington		Longer service hours		Longer weekday service hours		Serve new areas		Ability to flag down/board your bus anywhere along the route		1 hour or more		1 hour or more		4 or more blocks		On time				Mondays				Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am				10:00 am to Noon						4:00 pm to 6:00 pm		Printed materials				RCT website				Ask drivers		Call RCT						Yes		No				Cash				Other (please specify)		Disabled						No												45-64		White				Not Hispanic or Latino		Very well		1		0		1		Under $15,000		It would be great to have longer hours daily and services on the weekends

		118195520448		448867874		2022-12-07 15:43:14		2022-12-07 15:46:13		76.188.4.153										Wood Street (Glessner Bus)		Wood Street (Glessner)		30 years		5 days/week		3				Route 2 Lexington/West Cook																Other (please specify)		Grocery				5:00 am to 7:00 am										7:00 am to 9:00 am																		7:00 am to 9:00 am		9:00 am to 11:00 am						3:00 pm to 5:00 pm								Strongly agree		Strongly agree		Strongly agree		Strongly agree				Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		All the way down Glessner Ave.		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		1 hour or more		1 hour or more		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am		8:00 am to 10:00 am						2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials												RCT passenger app (Ride Systems)				Yes		Yes				Other (please specify)		Free		Employed outside your home								No												25-44		African American or Black				Not Hispanic or Latino		Very well		4		0		1		$15,000 to $24,999

		118195517278		448867874		2022-12-07 15:39:46		2022-12-07 15:43:06		76.188.4.153										Bus Stop		Intersection		25 years		4 times per week		0		Route 1 Park Ave West										Route 8 Glessner/Marion		Route 9 West Fourth Street						Work								5:00 pm to 7:00 pm		7:00 pm to 9:00 pm										11:00 am to 1:00 pm								7:00 pm to 9:00 pm										11:00 am to 1:00 pm		1:00 pm to 3:00 pm						7:00 pm to 9:00 pm				Agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Neutral		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent				Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		45 minutes		45 minutes		Less than 1 block		On time				Mondays		Tuesdays		Wednesdays				Fridays								Noon to 2:00 pm						Printed materials																No		Yes				Cash				Employed outside your home								No												45-64		White				Not Hispanic or Latino		Very well		1		0		0		Under $15,000

		118195513238		448867874		2022-12-07 15:36:00		2022-12-07 15:39:27		76.188.4.153																																						Shopping								5:00 pm to 7:00 pm										9:00 am to 11:00 am				1:00 pm to 3:00 pm		3:00 pm to 5:00 pm								No, I wouldn't use it																		Strongly agree								Strongly agree		Strongly disagree						Disagree		Strongly disagree		Disagree				Social security office, movie theatre		Longer service hours		Longer weekday service hours				Ability to flag down/board your bus anywhere along the route		10 minutes		15 minutes		3 to 4 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays																														Yes		No				Cash				Unemployed								No												65-84		White				Not Hispanic or Latino		Very well										Make sure bus is ADA compliant, where do we file complaints? Need a complaint department, change-maker @ Transit center would be helpful, Bus Shelters too

		118195481831		448867874		2022-12-07 15:04:51		2022-12-07 15:31:13		76.188.4.153										Diamond & First Street		Park Ave & Glessner Ave		2 years		Once a week		0																				Shopping				No, I wouldn't use it														9:00 am to 11:00 am														No, I wouldn't use it																		Strongly agree		Strongly agree		Agree		Agree		Strongly agree		Strongly agree		Agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent				More frequent bus service		Weekend service		Serve new areas		Designated bus stop locations		15 minutes		15 minutes		Less than 1 block		Early										Thursdays								10:00 am to Noon																		Call RCT						No		No				Cash				Retired								No												45-64		White						Well		1		0		0		Under $15,000

		118195475449		448867874		2022-12-07 14:58:04		2022-12-07 15:03:58		76.188.4.153														6 months		Frequently		0				Route 2 Lexington/West Cook		Route 3 South Main Street/Southside		Route 5 Springmill Street/Bowman				Route 8 Glessner/Marion								Other (please specify)		Free bus ride				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm																								7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm				7:00 pm to 9:00 pm				Strongly agree				Strongly agree						Strongly agree		Strongly agree		Strongly agree						Strongly agree																		Less than 1 block		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am		8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm										RCT website				Ask drivers										Yes				Bus pass that I purchased				Employed outside your home																				25-44		African American or Black						Well		2		0		0		Under $15,000		Would like Bus to be open on Saturday and Sundays and Holidays, 7:45-8:45 AM, Sat 7:45 am to 6 pm and Sunday 7:30 am to 6:45 pm

		118195468799		448867874		2022-12-07 14:52:33		2022-12-07 14:57:48		76.188.4.153										Walmart Ontario		Mechanics Bank at P.A.W.		17 years				0		Route 1 Park Ave West																		Shopping										7:00 pm to 9:00 pm												1:00 pm to 3:00 pm						7:00 pm to 9:00 pm												1:00 pm to 3:00 pm		3:00 pm to 5:00 pm								Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Neutral				Neutral		Disagree				Agree		Very good				Longer service hours		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		1 hour or more		1 hour or more		4 or more blocks		20 minutes late				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays						10:00 am to Noon						4:00 pm to 6:00 pm		Printed materials																No		No				Other (please specify)		did not specify		Retired								Yes		Walker or cane										85+		White						Very well		1		0		0		Under $15,000

		118195465147		448867874		2022-12-07 14:49:08		2022-12-07 14:52:21		76.188.4.153										Turkle Creek Apt		Transit Center		5 years		3 times per week		0				Route 2 Lexington/West Cook																Social, visit with family or friends						5:00 am to 7:00 am																1:00 pm to 3:00 pm										No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree						Longer service hours		Longer weekday service hours						30 minutes		30 minutes		4 or more blocks		On time				Mondays		Tuesdays				Thursdays		Fridays								Noon to 2:00 pm						Printed materials																Yes		No				Other (please specify)		free		Unemployed								No												45-64		White				Not Hispanic or Latino		Well		1		0		1		Under $15,000

		118195460162		448867874		2022-12-07 14:44:06		2022-12-07 14:49:02		76.188.4.153										Rich New Hop (RNI)		Park Ave.		6 years		Everyday		0		Route 1 Park Ave West		Route 2 Lexington/West Cook																Other (please specify)		help family, niece had a baby				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm		All hours				7:00 am to 9:00 am		9:00 am to 11:00 am																7:00 am to 9:00 am		9:00 am to 11:00 am														Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree				Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent				Longer service hours		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		10 minutes		10 minutes		Less than 1 block		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays								Noon to 2:00 pm				4:00 pm to 6:00 pm												Call RCT				Group Home		No		Maybe (please explain)		Would use an app for real time tracking		Other (please specify)		RCI - Richland New Hope		Employed outside your home								No												45-64		White				Not Hispanic or Latino		Very well		200		N/A		N/A				Live on Social Security, get bus pass from vocational rehab

		118195456866		448867874		2022-12-07 14:40:37		2022-12-07 14:44:01		76.188.4.153										Glasery Bus?				20 years		3 or more times per week		0				Route 2 Lexington/West Cook																Social, visit with family or friends						5:00 am to 7:00 am				7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am														No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree				Strongly agree		Strongly agree				Strongly agree		Excellent				Longer service hours

		118195454640		448867874		2022-12-07 14:38:23		2022-12-07 14:40:33		76.188.4.153										walk to bus at transit center		Kroger		8 years		often		0				Route 2 Lexington/West Cook		Route 3 South Main Street/Southside														Shopping						5:00 am to 7:00 am														11:00 am to 1:00 pm												No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree						More frequent bus service		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		15 minutes		15 minutes		Less than 1 block

		118195446590		448867874		2022-12-07 14:30:45		2022-12-07 14:37:58		76.188.4.153										Cline Ave (Home)				20 years		1-2 days per week		0		Route 1 Park Ave West		Route 2 Lexington/West Cook								Route 8 Glessner/Marion								Shopping				No, I wouldn't use it								Does not go out at night. Not an early morning person.						9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm														9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm										Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree				Agree		Strongly agree		Strongly agree		Strongly agree		Excellent		I'm not sure what a lot of people would do without the service. I marked 4 for service area because bus does not go to the Apple/Pumpkin Seed.     Pumpkin Seed, sometimes drivers are overworked		Longer service hours		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		45 minutes		45 minutes		1 block to 2 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays						10:00 am to Noon		Noon to 2:00 pm						Printed materials														On bus materials		No		No				Cash				Retired								No												65-84		White				Not Hispanic or Latino		Very well		1		0		0		$15,000 to $24,999		RCT is a blessing too a lot of people, with no family in the area RCT is who I depend on

		118193141685		448506186		2022-12-05 10:38:21		2022-12-05 10:47:53		172.59.24.2										Cook/Woodville		Village Mall Dr		6 months		Daily		0						Route 3 South Main Street/Southside								Route 9 West Fourth Street						Other (please specify)		Gym				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm								9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm								9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Neutral		Strongly agree		Strongly agree		Neutral		Agree		Strongly agree		Neutral		Agree		Excellent		I would like the bus to go through the parking lot of Planet Fitness new location.		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		1 hour or more		1 hour or more		3 to 4 blocks		On time		Yes		Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am		8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm						Printed materials		RCT Facebook page										RCT passenger app (Ride Systems)				Yes		Yes				Bus pass that I purchased				Retired								No												45-64		White				Not Hispanic or Latino		Very well		1		0		0		$15,000 to $24,999		I would love to be able to purchase my bus pass at the transit center. Online would also be great.

		118192617400		448506186		2022-12-04 19:02:44		2022-12-04 19:28:53		76.188.21.168										371 Central Ave. Sovereign Christ Church		Transit Center/Kroger Park Ave West		40+ years		once a week now		none		Route 1 Park Ave West		Route 2 Lexington/West Cook						Route 7 Wayne/East Mansfield		Route 8 Glessner/Marion		Route 9 West Fourth Street						Shopping										7:00 pm to 9:00 pm																				9:30am to 2:30pm																		9:30am to 2:30pm		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Neutral		Strongly agree		Strongly agree		Agree		Strongly agree		Excellent		I am not sure if there is anywhere else I would go		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		1 hour or more		1 hour or more		Less than 1 block		On time		Yes		Mondays												8:00 am to 10:00 am										Printed materials		RCT Facebook page						Ask drivers								No		No				Cash				Retired								No												65-84		White				Not Hispanic or Latino		Very well		one		none		none		$15,000 to $24,999		RCT is a great service.  I do miss the uniforms that the drivers used to wear. Do not care for the shorts in the summer. Otherwise, it's great and really the dress code is alright.

		118191619586		448506186		2022-12-02 15:16:41		2022-12-02 15:20:18		71.66.12.46										Home Ave/Park Ave		Trimble/Park Ave		1 year		Daily		None		Route 1 Park Ave West																		Work								5:00 pm to 7:00 pm		7:00 pm to 9:00 pm		Weekends						9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm								9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Agree		Disagree		Neutral		Disagree		Agree		Agree		Agree		Disagree		Agree		Agree		Agree		Weak		To Madison area		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Designated bus stop locations		1 hour or more		1 hour or more		3 to 4 blocks		On time

		118190771332		448506186		2022-12-01 17:35:17		2022-12-01 17:47:03		24.210.214.19										Cook rd		Bus Station		9 years		Every other week		0		Route 1 Park Ave West		Route 2 Lexington/West Cook		Route 3 South Main Street/Southside				Route 7 Wayne/East Mansfield		Route 8 Glessner/Marion		Route 9 West Fourth Street						Hospital or Medical Visit								5:00 pm to 7:00 pm		7:00 pm to 9:00 pm												1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm												1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree		Neutral		Strongly agree		Strongly agree		Agree		Neutral		Strongly agree		Very good		Ashland, Shelby, Galion, Bellville		Longer service hours		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		1 hour or more		1 hour or more		1 block to 2 blocks		5 minutes late		Yes		Mondays		Tuesdays		Wednesdays		Thursdays		Fridays								Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials		RCT Facebook page		RCT website												Yes		No				Bus pass or ticket that was purchased for me				Other (please specify)		Disabled						No												45-64		White				Not Hispanic or Latino		Very well		1		0		0		Under $15,000

		118190590673		448506186		2022-12-01 14:03:49		2022-12-01 14:17:43		172.59.24.18										Central Ave		Walmart Possum Run 1		1 year		2-3 times weekly		1						Route 3 South Main Street/Southside				Route 7 Wayne/East Mansfield										Shopping						5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm												1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		Pumpkin Seed & Wayne's Market on Lexington Ave		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		15 minutes		30 minutes		4 or more blocks		On time		Yes		Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials		RCT Facebook page		RCT website				Ask drivers								Yes		No				Cash				Other (please specify)		Disabled						No												45-64		White				Not Hispanic or Latino		Very well		2		0		0		Under $15,000		I am so impressed with the professionalism & courtesy of the drivers They are all exceptional employees

		118190217057		448506186		2022-12-01 07:39:20		2022-12-01 07:49:14		74.87.248.54										Ontario Walmart		Kroger		31 years		All the time		0		Route 1 Park Ave West		Route 2 Lexington/West Cook		Route 3 South Main Street/Southside						Route 8 Glessner/Marion		Route 9 West Fourth Street						Shopping						5:00 am to 7:00 am		5:00 pm to 7:00 pm										9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm												9:00 am to 11:00 am		11:00 am to 1:00 pm												Strongly agree		Strongly agree		Agree		Strongly agree		Agree		Strongly agree		Strongly agree		Strongly agree		Agree		Agree		Agree		Excellent				Longer service hours		Longer weekday service hours		Serve new areas		Ability to flag down/board your bus anywhere along the route		45 minutes		15 minutes		4 or more blocks		On time		Yes		Mondays		Tuesdays				Thursdays		Fridays				8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm						Printed materials		RCT Facebook page														Yes		No				Bus pass that I purchased				Retired								No												45-64		White				Not Hispanic or Latino		Very well		1		0		0		Under $15,000
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Trip Purposes ("Other" was typically a list of multiple purposes, e.g., work and shoppings)
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		Other (please specify)

		Work and shopping

		K-12 School, Pioneer CTC

		Hospital or medical visit, Social, visit with family or friends, and Shopping
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Added Hours

		Would you use the service if it was available early morning or later at night? If so, what times would you use the most? Check all that apply.
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				5:00 am to 7:00 am		5:00 pm to 7:00 pm

								7:00 pm to 9:00 pm

				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

				5:00 am to 7:00 am		5:00 pm to 7:00 pm

				5:00 am to 7:00 am

						5:00 pm to 7:00 pm

		No, I wouldn't use it

				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

		No, I wouldn't use it

				5:00 am to 7:00 am

										Yes

						5:00 pm to 7:00 pm

				5:00 am to 7:00 am				7:00 pm to 9:00 pm

						5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

				5:00 am to 7:00 am				7:00 pm to 9:00 pm

		No, I wouldn't use it

				5:00 am to 7:00 am		5:00 pm to 7:00 pm

				5:00 am to 7:00 am		5:00 pm to 7:00 pm

				5:00 am to 7:00 am		5:00 pm to 7:00 pm

		No, I wouldn't use it

				5:00 am to 7:00 am				7:00 pm to 9:00 pm

						5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

								7:00 pm to 9:00 pm

				5:00 am to 7:00 am

						5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

						5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

				5:00 am to 7:00 am

						5:00 pm to 7:00 pm

								7:00 pm to 9:00 pm

				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

				5:00 am to 7:00 am						Prefer Mornings

				5:00 am to 7:00 am

		No, I wouldn't use it

		No, I wouldn't use it

						5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

				5:00 am to 7:00 am		5:00 pm to 7:00 pm

										Nothing Specified

				5:00 am to 7:00 am

						5:00 pm to 7:00 pm

				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

						5:00 pm to 7:00 pm

				5:00 am to 7:00 am

				5:00 am to 7:00 am

		No, I wouldn't use it

				5:00 am to 7:00 am		5:00 pm to 7:00 pm

				5:00 am to 7:00 am		5:00 pm to 7:00 pm

						5:00 pm to 7:00 pm

						5:00 pm to 7:00 pm

								7:00 pm to 9:00 pm

				5:00 am to 7:00 am				7:00 pm to 9:00 pm

				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

				5:00 am to 7:00 am		5:00 pm to 7:00 pm

		No, I wouldn't use it

						5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

						5:00 pm to 7:00 pm

		No, I wouldn't use it

						5:00 pm to 7:00 pm

				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm		Run the buses all day

						5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

								7:00 pm to 9:00 pm

										N/A

						5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

						5:00 pm to 7:00 pm

								7:00 pm to 9:00 pm

				5:00 am to 7:00 am

						5:00 pm to 7:00 pm		7:00 pm to 9:00 pm		Trips to Columbus or Cleveland

				5:00 am to 7:00 am

								7:00 pm to 9:00 pm

		No, I wouldn't use it

								7:00 pm to 9:00 pm

				5:00 am to 7:00 am				7:00 pm to 9:00 pm

				5:00 am to 7:00 am

						5:00 pm to 7:00 pm

						5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

				5:00 am to 7:00 am				7:00 pm to 9:00 pm

								7:00 pm to 9:00 pm

				5:00 am to 7:00 am

				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

				5:00 am to 7:00 am		5:00 pm to 7:00 pm

						5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

								7:00 pm to 9:00 pm

				5:00 am to 7:00 am

						5:00 pm to 7:00 pm

		No, I wouldn't use it

				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

						5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

				5:00 am to 7:00 am

		No, I wouldn't use it

						5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

				5:00 am to 7:00 am				7:00 pm to 9:00 pm

								7:00 pm to 9:00 pm

		No, I wouldn't use it

				5:00 am to 7:00 am		5:00 pm to 7:00 pm

						5:00 pm to 7:00 pm

				5:00 am to 7:00 am

				5:00 am to 7:00 am

						5:00 pm to 7:00 pm

				5:00 am to 7:00 am

						5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

						5:00 pm to 7:00 pm

		No, I wouldn't use it

				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

								7:00 pm to 9:00 pm

				5:00 am to 7:00 am

				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm		All hours

				5:00 am to 7:00 am				7:00 pm to 9:00 pm

				5:00 am to 7:00 am

		No, I wouldn't use it								Does not go out at night. Not an early morning person.

				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

								7:00 pm to 9:00 pm

						5:00 pm to 7:00 pm		7:00 pm to 9:00 pm		Weekends

						5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

				5:00 am to 7:00 am		5:00 pm to 7:00 pm

		17		66		74		65





Added Hours

		



Would you use the service if it was available early morning or later at night? If so, what times would you use the most?





Customer Feedback


Chart1

		No, I wouldn't use it

		7:00 am to 9:00 am

		9:00 am to 11:00 am

		11:00 am to 1:00 pm

		1:00 pm to 3:00 pm

		3:00 pm to 5:00 pm

		5:00 pm to 7:00 pm

		7:00 pm to 9:00 pm



Would you use the service if it was available on Saturdays? If so, what times would you use most?
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Sheet

		Respondent ID		Collector ID		Start Date		End Date		IP Address		Email Address		First Name		Last Name		Custom Data 1		Where did you board the vehicle today (bus stop, intersection, or nearest landmark)?		Where will you exit the vehicle today (bus stop, intersection, or nearest landmark)?		How long have you been riding RCT?		Typically, how often do you ride RCT?		How many children accompanied you today?		Including this bus, which RCT routes will you use to complete your one-way trip? Check all that apply.																		What is the main purpose of your trip? (Please select one)				Would you use the service if it was available early morning or later at night? If so, what times would you use the most? Check all that apply.										Would you use the service if it was available on Saturdays? If so, what times would you use most? Check all that apply.																		Would you use the service if it was available on Sundays? If so, what times would you use most? Check all that apply.																		Based upon your experience riding RCT, how strongly do you agree with the following statements?																						Please rate RCT service:		Where would you like to get to that RCT does not go?		Please select your preferred situation:		Please select your preferred situation:		Please select your preferred situation:		Please select your preferred situation:		About how long will/did your trip to your destination take, including riding on the vehicle and getting from the vehicle to your final destination?		About how much time will this overall trip take? Counting the trip to your bus stop, then riding on the vehicle and then getting from the vehicle to your final destination?		About how far do you travel from your home/place of residence to the nearest RCT stop or location to board the vehicle?		How close to on-time was the RCT vehicle when it arrived at your final destination?		Did you transfer to another vehicle to get to your destination or home today?		What days do you normally ride? Check all that apply.										What times do you normally ride? Check all that apply.												How do you prefer to get information about RCT? Check all that apply.																Do you use a smartphone?		Would you use a mobile app to pay your fare if it were avaliable?				How did you pay for your trip today?				Which of the following descriptions best applies to you? Are you presently: (Please select one)				If you answered "Student" to the previous question, what is your status?		If you answered "Student," which school do you attend?		Do you use mobility assistance aids?		If you answered yes to the previous question, please mark any assistance aids used:										What is your age?		What is your race?				What is your ethnicity?		How well do you speak English?		How many people reside in your household?		How many vehicles are in your household?		How many people in your household have a valid driver's license?		What is your household's annual income?		What other comments would you like to share about RCT?

																				Open-Ended Response		Open-Ended Response		Open-Ended Response		Open-Ended Response		Open-Ended Response		Route 1 Park Ave West		Route 2 Lexington/West Cook		Route 3 South Main Street/Southside		Route 5 Springmill Street/Bowman		Route 7 Wayne/East Mansfield		Route 8 Glessner/Marion		Route 9 West Fourth Street		Route 13 NCSC/Kehoe/Shelby		Route 15 Airport Industrial Park		Response		Other (please specify)		No, I wouldn't use it		5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm		Other (please specify)		No, I wouldn't use it		7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm		Other (please specify)		No, I wouldn't use it		7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm		Other (please specify)		Service is reliable		Buses get me to where I need to go		Buses get me to where I need to go on time		Schedules meet my travel needs		Buses are clean and safe		Staff is professional and courteous		Website and real time tracking information are easy to understand		Service area is adequate		Drivers are well trained		Calls are answered promptly		Fares are affordable		Service rating:		Open-Ended Response		Response		Response		Response		Response		Response		Response		Response		Response		Response		Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am		8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials		RCT Facebook page		RCT website		Ask other passengers		Ask drivers		Call RCT		RCT passenger app (Ride Systems)		Other (please specify)		Response		Response		Maybe (please explain)		Response		Other (please specify)		Response		Other (please specify)		Response		Open-Ended Response		Response		Walker or cane		Crutches/Arm crutches		Electric wheelchair/Scooter		Manual Wheelchair		Other (please specify)		Response		Response		Other (please specify)		Response		Response		Open-Ended Response		Open-Ended Response		Open-Ended Response		Response		Open-Ended Response

		118229901593		448910779		2023-01-27 09:09:51		2023-01-27 09:13:04		147.0.195.194										Intersection		Landmark		8 months		5 days a week		0				Route 2 Lexington/West Cook																Other (please specify)		Work and shopping						5:00 pm to 7:00 pm		7:00 pm to 9:00 pm								9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm																11:00 am to 1:00 pm		1:00 pm to 3:00 pm										Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		Pumpkin Seed				Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		15 minutes		30 minutes		3 to 4 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays										2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials																Yes		No				Cash				Employed outside your home																																						Paper survey done 1/27/23 Last part was left blank

		118224176726		448506186		2023-01-20 10:52:53		2023-01-20 10:56:21		147.0.195.194										Transit Center		School		1 year		once per day		0																Route 13 NCSC/Kehoe/Shelby				Other (please specify)		K-12 School, Pioneer CTC				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Agree		Strongly agree		Strongly agree		Agree		Agree		Agree		Strongly agree		Strongly agree		Strongly agree		Very good		N/A		Longer service hours		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		30 minutes		30 minutes		Less than 1 block		5 minutes late				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am												Printed materials				RCT website		Ask other passengers		Ask drivers		Call RCT		RCT passenger app (Ride Systems)				Yes		Yes				Bus pass or ticket that was purchased for me				Student				Full-time		Pioneer CTC		No												18-24		White				Hispanic or Latino		Very well		2		1		1		$25,000  to $34,999		Paper survey put in 1-20-23

		118224171832		448506186		2023-01-20 10:47:30		2023-01-20 10:52:40		147.0.195.194										490 Parry Ave Apt 101 Mansfield		Avita - Ontario		3m		1 - 2 months		0																				Hospital or Medical Visit												10 - am		No, I wouldn't use it																		No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		Ashland										15 minutes		15 minutes		4 or more blocks		On time				Mondays				Wednesdays		Thursdays		Fridays						10:00 am to Noon										RCT Facebook page														No		Yes				Cash				Other (please specify)		Disabled						Yes								Manual Wheelchair				45-64		Other (please specify)		American 100%		Not Hispanic or Latino		Very well		1		0		0		Under $15,000		Paper survey put in 1/20/23

		118217229061		448506186		2023-01-11 11:56:31		2023-01-11 12:02:33		147.0.195.194										Main Street		Glessner Ave		13 years		4 times a week		0		Route 1 Park Ave West		Route 2 Lexington/West Cook				Route 5 Springmill Street/Bowman				Route 8 Glessner/Marion								Other (please specify)		Hospital or medical visit, Social, visit with family or friends, and Shopping						5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am				1:00 pm to 3:00 pm				5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am				1:00 pm to 3:00 pm				5:00 pm to 7:00 pm						Neutral		Agree		Agree		Neutral		Disagree		Neutral		Neutral		Neutral		Neutral		Neutral		Agree		Good				More frequent bus service		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		15 minutes		15 minutes		4 or more blocks		5 minutes late				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials		RCT Facebook page		RCT website												Yes		Yes				Bus pass that I purchased				Student				Full-time		Charis Bible College		No												25-44		White				Not Hispanic or Latino		Very well		1		0		0		Under $15,000		Regional Planning 1/10/23

		118217225038		448506186		2023-01-11 11:51:42		2023-01-11 11:56:27		147.0.195.194										Bus Stop		My house / HH supply		26 years		Daily		0		Route 1 Park Ave West						Route 5 Springmill Street/Bowman		Route 7 Wayne/East Mansfield		Route 8 Glessner/Marion		Route 9 West Fourth Street						Work						5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm								9:00 am to 11:00 am		11:00 am to 1:00 pm				3:00 pm to 5:00 pm				7:00 pm to 9:00 pm								9:00 am to 11:00 am										7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		Cleveland Ohio		Longer service hours		Weekend service		Serve new areas		Designated bus stop locations		30 minutes		30 minutes		Less than 1 block		On time				Mondays				Wednesdays				Fridays						10:00 am to Noon		Noon to 2:00 pm				4:00 pm to 6:00 pm		Printed materials				RCT website				Ask drivers		Call RCT						Yes		Yes				Bus pass that I purchased				Employed outside your home								No												45-64		Other (please specify)		Marked both American Indian or Alaska Native and White				Very well		2		0		0		Under $15,000		RCT has excellent service and all the drivers are friendly and very helpfully as and the general manager and assistant

		118215526002		448506186		2023-01-09 10:54:26		2023-01-09 10:59:04		147.0.195.194										Bus Stop		Taco Bell		2 years		everyday		0				Route 2 Lexington/West Cook						Route 7 Wayne/East Mansfield						Route 13 NCSC/Kehoe/Shelby				Work								5:00 pm to 7:00 pm								7:00 am to 9:00 am										5:00 pm to 7:00 pm								7:00 am to 9:00 am										5:00 pm to 7:00 pm						Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Neutral		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		The mall, planet fitness new location		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		30 minutes		30 minutes		3 to 4 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am								2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials								Ask drivers		Call RCT						Yes		No				Bus pass that I purchased				Employed outside your home								No												45-64		White				Not Hispanic or Latino		Very well		1		1		1		Under $15,000		I'm glad for the bus, it helps me get to work and to walmart and where I need to go. It helps me save on gas also with the prices of gas going up. Would be nice on Saturday  1/9/2023 rider survey from paper

		118215521964		448506186		2023-01-09 10:48:58		2023-01-09 10:54:22		147.0.195.194										Shelby		Shelby		Aug 2022		monday through friday		0																				Work				No, I wouldn't use it																		1:00 pm to 3:00 pm				5:00 pm to 7:00 pm				Shelby route										1:00 pm to 3:00 pm				5:00 pm to 7:00 pm				Shelby Route		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Neutral		Agree		Strongly agree		Neutral		Agree				Shiloh Ohio Richland County or Plymouth Ohio Richland County		Longer service hours		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		45 minutes		45 minutes		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am								2:00 pm to 4:00 pm				Printed materials		RCT Facebook page						Ask drivers								Yes		Yes				Other (please specify)		They pay cash until they receive their bus pas from omj/jfs		Other (please specify)		Works ar Salvation Army through OMJ						No												25-44		White				Not Hispanic or Latino		Well		5		0		0		Under $15,000		The Shelby Route Bus Drivers are very respectful and caring. I just like to Thank all of them with transportation. Sherry, Daniel, Tanya and Rhonda and any others that helped, I appreciate you all.  1/9/2023 rider survey from paper

		118215519443		448506186		2023-01-09 10:45:47		2023-01-09 10:48:54		147.0.195.194										Dollar general West Park Shopping Center		Bus Stop Walmart, Bus stop Metro by Tmobile West Park Shopping Center		about 3 years		maybe once per week		0		Route 1 Park Ave West																		Shopping						5:00 am to 7:00 am										7:00 am to 9:00 am		9:00 am to 11:00 am														No, I wouldn't use it																		Strongly agree		Strongly agree		Agree		Agree		Strongly agree		Strongly agree				Agree		Strongly agree				Strongly agree				An entrence to Park Ave West Apts on Alpine Drive		Longer service hours		Longer weekday service hours		Serve new areas		Ability to flag down/board your bus anywhere along the route		30 minutes		15 minutes		1 block to 2 blocks		On time						Tuesdays				Thursdays						8:00 am to 10:00 am		10:00 am to Noon								Printed materials								Ask drivers								No		No				Cash				Retired								No												65-84		White				Not Hispanic or Latino		Very well		2		0		0		Not sure		1/9/2023 rider survey from paper

		118215516439		448506186		2023-01-09 10:41:52		2023-01-09 10:45:37		147.0.195.194										Metro by Tmobile- West Park Shopping Center		Bus Stop Walmart, Bus stop Metro by Tmobile West Park Shopping Center		about 3 years		maybe once per week		0		Route 1 Park Ave West																		Shopping						5:00 am to 7:00 am										7:00 am to 9:00 am		9:00 am to 11:00 am														No, I wouldn't use it																		Strongly agree		Strongly agree		Agree		Agree		Strongly agree		Strongly agree				Agree		Strongly agree				Strongly agree						Longer service hours		Longer weekday service hours		Serve new areas		Ability to flag down/board your bus anywhere along the route		30 minutes		15 minutes		1 block to 2 blocks		On time						Tuesdays				Thursdays						8:00 am to 10:00 am		10:00 am to Noon								Printed materials								Ask drivers								No		No				Cash				Other (please specify)		Disabled						No												45-64		White				Not Hispanic or Latino		Very well		3		0		2		$15,000 to $24,999		1/9/2023 rider survey from paper

		118211766650		448506186		2023-01-03 10:06:18		2023-01-03 10:11:24		147.0.195.194										South main and Cook road		Walker Lake and Lex Springmill		1 year		1 to 3 times a week																												5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Disagree		Disagree		Disagree		Strongly disagree		Strongly agree		Strongly agree		Disagree		Neutral		Strongly agree		Agree		Agree		Good		Heatherwood Terrrace Apartments		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		15 minutes		1 hour or more		Less than 1 block		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am				10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm				Printed materials				RCT website												Yes		Yes				Cash				Employed outside your home								No												25-44		White				Not Hispanic or Latino		Very well		3		1		0		$15,000 to $24,999		Unsure of what bus route they were on or what day

		118211763737		448506186		2023-01-03 10:02:25		2023-01-03 10:06:11		147.0.195.194										PAW		Transfer Station		25 years		6 a month				Route 1 Park Ave West		Route 2 Lexington/West Cook		Route 3 South Main Street/Southside		Route 5 Springmill Street/Bowman						Route 9 West Fourth Street						Other (please specify)		Social, visit with family or friends, shopping						5:00 pm to 7:00 pm										9:00 am to 11:00 am																		9:00 am to 11:00 am		11:00 am to 1:00 pm														Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree				Strongly agree		Strongly agree		Strongly agree		Strongly agree								Longer weekday service hours		Improve existing service (more frequent service or more hours)		Designated bus stop locations		15 minutes		15 minutes		Less than 1 block		Early				Mondays														10:00 am to Noon																		Call RCT						No		No				Cash				Retired								No												65-84		African American or Black								1		0		0		$15,000 to $24,999

		118199106251		448506186		2022-12-12 15:08:19		2022-12-12 15:12:34		147.0.195.194										TC		TC		2m		twice a day		0														Route 9 West Fourth Street						Work												Yes																		Yes																		Yes		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree				No Clue		Longer service hours		Weekend service		Serve new areas		Designated bus stop locations		30 minutes		30 minutes		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am																Ask other passengers		Ask drivers								No		Yes				Cash				Employed outside your home								No												45-64		African American or Black						Well						1		$15,000 to $24,999		Survey Route 9 From email

		118199100853		448506186		2022-12-12 15:02:09		2022-12-12 15:05:05		147.0.195.194										Bus Stop		Bus Stop		10 years		Regularly		0				Route 2 Lexington/West Cook		Route 3 South Main Street/Southside														Shopping				No, I wouldn't use it														9:00 am to 11:00 am		11:00 am to 1:00 pm																9:00 am to 11:00 am		11:00 am to 1:00 pm												Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent				More frequent bus service				Improve existing service (more frequent service or more hours)		Designated bus stop locations		1 hour or more		1 hour or more		Less than 1 block		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm				Printed materials				RCT website												Yes		Yes				Cash				Retired								No												45-64		White				Not Hispanic or Latino		Very well		2		0		1		$15,000 to $24,999		Onboard Rider Survey Monday, Dec 5th 2022 Route 3

		118199097922		448506186		2022-12-12 14:59:10		2022-12-12 15:02:05		147.0.195.194										Sunny Slope + South Main		Sunny Slope + South Main		6		Everyday		None		Route 1 Park Ave West		Route 2 Lexington/West Cook		Route 3 South Main Street/Southside		Route 5 Springmill Street/Bowman		Route 7 Wayne/East Mansfield		Route 8 Glessner/Marion		Route 9 West Fourth Street		Route 13 NCSC/Kehoe/Shelby		Route 15 Airport Industrial Park		Other (please specify)		Work, Entertainment, Hospital or medical visit, social visit with family or friends, shopping, mental health, food pantry				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm								9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		Fourth and Trimble		Longer service hours		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		45 minutes		45 minutes		1 block to 2 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am		8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm																																																																		Onboard Rider Survey Monday, Dec 5th 2022 Route 3

		118199092671		448506186		2022-12-12 14:52:24		2022-12-12 14:59:03		147.0.195.194										On P.A.W.		At the bus terminal downtown		20+ years		Everyday		0		Route 1 Park Ave West		Route 2 Lexington/West Cook		Route 3 South Main Street/Southside		Route 5 Springmill Street/Bowman		Route 7 Wayne/East Mansfield		Route 8 Glessner/Marion		Route 9 West Fourth Street		Route 13 NCSC/Kehoe/Shelby		Route 15 Airport Industrial Park		Other (please specify)		Work,Entertainment, North Central State College, Hospital or medical visit, Social  visit with family or friends, OSU mansfield classes, shopping								7:00 pm to 9:00 pm		Should run until 10 PM				7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		n/a		Longer service hours		Weekend service		Serve new areas		Designated bus stop locations		30 minutes		30 minutes		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am		8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm						RCT website						Call RCT						Yes		Yes				Cash				Employed, work at home								No												25-44		African American or Black				Not Hispanic or Latino		Well		1		0		0		$25,000  to $34,999		Should run a little longer like until 10 pm Sat and Sun until 6pm

		118199013967		448950944		2022-12-12 13:25:28		2022-12-12 13:28:03		70.61.43.66										Turtle Creek Apt.		Kroger Lexington Ave.		Entire life		2 times per week		0		Route 1 Park Ave West		Route 2 Lexington/West Cook		Route 3 South Main Street/Southside														Shopping								5:00 pm to 7:00 pm														1:00 pm to 3:00 pm		3:00 pm to 5:00 pm																										Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent				Longer service hours		Weekend service						10 minutes		10 minutes		Less than 1 block		On time				Mondays								Fridays										2:00 pm to 4:00 pm				Printed materials				RCT website		Ask other passengers		Ask drivers		Call RCT						Yes		Yes				Cash				Retired								Yes		Walker or cane										45-64		American Indian or Alaska Native				Not Hispanic or Latino		Very well		1		0		0		Under $15,000		Arnald is one of the best drivers you have

		118199011572		448950944		2022-12-12 13:22:39		2022-12-12 13:25:20		70.61.43.66										4th Street		Bus Stop		21 years		2-4 times per week		0														Route 9 West Fourth Street						Work								5:00 pm to 7:00 pm																3:00 pm to 5:00 pm										7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree				Agree		Strongly agree		Excellent				Longer service hours		Longer weekday service hours				Ability to flag down/board your bus anywhere along the route		30 minutes		45 minutes		Less than 1 block		Early																		10:00 am to Noon																Ask drivers								No		No				Bus pass that I purchased				Employed, work at home								Yes		Walker or cane										65-84		African American or Black				Not Hispanic or Latino		Very well		2		1		0		$15,000 to $24,999

		118199009610		448950944		2022-12-12 13:20:17		2022-12-12 13:22:35		70.61.43.66										Transit Center		Home		20+ years		1x weekly		2		Route 1 Park Ave West		Route 2 Lexington/West Cook		Route 3 South Main Street/Southside		Route 5 Springmill Street/Bowman		Route 7 Wayne/East Mansfield		Route 8 Glessner/Marion		Route 9 West Fourth Street		Route 13 NCSC/Kehoe/Shelby		Route 15 Airport Industrial Park		Work						5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		Lexington, OH		Longer service hours		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		30 minutes		30 minutes		1 block to 2 blocks		Early				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am		8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm														RCT passenger app (Ride Systems)				Yes						Cash				Employed outside your home								No												45-64		African American or Black				Not Hispanic or Latino		Very well		4		0		4		Under $15,000

		118199007209		448950944		2022-12-12 13:17:35		2022-12-12 13:20:14		70.61.43.66										Transit Center		Bus stop		3 years		2x per week		0		Route 1 Park Ave West										Route 8 Glessner/Marion								Work								5:00 pm to 7:00 pm		7:00 pm to 9:00 pm								9:00 am to 11:00 am						3:00 pm to 5:00 pm												9:00 am to 11:00 am						3:00 pm to 5:00 pm								Strongly agree		Agree		Neutral		Neutral		Disagree		Strongly agree		Strongly agree		Strongly agree		Agree		Neutral		Agree		Very good				Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Designated bus stop locations		30 minutes		30 minutes		3 to 4 blocks		10 minutes late						Tuesdays						Fridays				8:00 am to 10:00 am								4:00 pm to 6:00 pm						RCT website												Yes		Yes				Cash				Unemployed								No												25-44		African American or Black				Not Hispanic or Latino		Very well		2		0		0		Under $15,000

		118199003747		448950944		2022-12-12 13:13:32		2022-12-12 13:17:29		70.61.43.66										Taco Bell, Lexington Avenue		Transit Center		1-2 years		daily		0				Route 2 Lexington/West Cook																Work						5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm		Need Saturday				7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Disagree		Strongly agree		Strongly agree		Neutral		Neutral		Strongly agree		Strongly agree		Agree		Very good		Ontario, Lexington		More frequent bus service		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		45 minutes		1 hour or more		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am		8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm						RCT website								RCT passenger app (Ride Systems)				Yes		Yes				Cash				Employed outside your home								No												25-44		White				Not Hispanic or Latino		Very well		3		0		0		$15,000 to $24,999		An app with real time bus info. A fare app, Saturday service and maybe Sunday limited. I would pay 0.25-0.50 cents more for weekend service

		118198985239		448506186		2022-12-12 12:52:11		2022-12-12 12:56:44		147.0.195.194										Intersection		Dollar general		5 years		Everyday		0																				Shopping						5:00 am to 7:00 am				7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree				Sat and sun to go available to church		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		30 minutes		15 minutes		3 to 4 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am										4:00 pm to 6:00 pm										Ask drivers								Yes		Yes				Other (please specify)		Bus pass I purchased, Cash		Unemployed								Yes						Electric wheelchair/Scooter						45-64		White				Not Hispanic or Latino		Very well		1		0		1		Under $15,000		Need Sat and Sun service  Onboard Rider Survey Monday, Dec 5th 2022 Route 3

		118198983492		448506186		2022-12-12 12:50:26		2022-12-12 12:52:08		147.0.195.194										Nearest Landmark				For a while		4-2 times a week		none																				Shopping								5:00 pm to 7:00 pm												11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm																										Strongly agree				Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly disagree				Strongly agree		Strongly agree		Strongly agree		Excellent				Longer service hours		Weekend service						30 minutes		45 minutes		Less than 1 block		On time																																																																																										Onboard Rider Survey Monday, Dec 5th 2022 Route 3

		118198980704		448506186		2022-12-12 12:47:05		2022-12-12 12:50:09		147.0.195.194										Cook | woodville		Planet Fitness		10 Months		Daily		0		Route 1 Park Ave West				Route 3 South Main Street/Southside								Route 9 West Fourth Street						Other (please specify)		Shopping, Gym				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree		Strongly agree		Agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree				Planet Fitness New Location		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		1 hour or more		1 hour or more		3 to 4 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials		RCT Facebook page		RCT website												Yes		Yes				Bus pass that I purchased				Retired								No												45-64		White				Not Hispanic or Latino		Very well		1		0		1		$15,000 to $24,999		Shelter on Cook Rd by Alison Manor  Onboard Rider Survey Monday, Dec 5th 2022 Route 3

		118198977652		448506186		2022-12-12 12:43:34		2022-12-12 12:46:44		147.0.195.194										E Cook Road		Bus Term		10 Years		Yes		0		Route 1 Park Ave West				Route 3 South Main Street/Southside														Work						5:00 am to 7:00 am		5:00 pm to 7:00 pm										9:00 am to 11:00 am				1:00 pm to 3:00 pm														9:00 am to 11:00 am				1:00 pm to 3:00 pm										Neutral		Neutral		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree				Mall		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Designated bus stop locations		10 minutes		10 minutes		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays								Noon to 2:00 pm																																Employed outside your home								No												45-64		White				Not Hispanic or Latino		Very well		3		1		2		Not sure		Keep up the good work  Onboard Rider Survey Monday, Dec 5th 2022 Route 3

		118198975186		448506186		2022-12-12 12:40:43		2022-12-12 12:43:16		147.0.195.194										RCT bus stop		Directions Credit Union		years		When needed		0		Route 1 Park Ave West																		Other (please specify)		Home								7:00 pm to 9:00 pm																		7:00 pm to 9:00 pm		Yes, Yes																7:00 pm to 9:00 pm		Yes, Yes		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		Newman Tex.		More frequent bus service		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Designated bus stop locations		15 minutes		15 minutes		3 to 4 blocks		On time																																								Google		Yes		Yes				Cash				Homemaker								No												45-64		White						Very well		4		0		2		$50,000 to $74,999		Would like to see the RCT on weekends and some holidays

		118198972348		448506186		2022-12-12 12:37:20		2022-12-12 12:40:19		147.0.195.194										Family resturant on the corner on s main and cook		Walmart on Possum Run		3y		Weekdays		0																				Work						5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm										11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm										11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Neutral		Agree		Agree		Agree		Agree		Neutral		Agree		Agree		Agree		Agree		Agree		Very good		N/A		More frequent bus service		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		30 minutes		30 minutes		4 or more blocks		5 minutes late				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays								Noon to 2:00 pm						Printed materials		RCT Facebook page		RCT website		Ask other passengers		Ask drivers		Call RCT		RCT passenger app (Ride Systems)				Yes		Yes				Cash				Employed outside your home								No												18-24		White				Not Hispanic or Latino		Very well		3		0		0		$15,000 to $24,999		Onboard Rider Survey Monday, Dec 5th 2022 Route 3

		118198970071		448506186		2022-12-12 12:34:29		2022-12-12 12:37:01		147.0.195.194										Walmart		Raleigh and Main		8 years		twice a week		0						Route 3 South Main Street/Southside														Work						5:00 am to 7:00 am		5:00 pm to 7:00 pm								7:00 am to 9:00 am																		7:00 am to 9:00 am																Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent				Longer service hours		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		30 minutes		30 minutes		1 block to 2 blocks		On time						Tuesdays				Thursdays												2:00 pm to 4:00 pm												Ask drivers		Call RCT						Yes		Yes				Cash				Employed outside your home								No												25-44		White				Not Hispanic or Latino		Very well		2		1		1		$25,000  to $34,999		It would help if the bus ran on the weekends  Onboard Rider Survey Monday, Dec 5th 2022 Route 3

		118198967457		448506186		2022-12-12 12:31:00		2022-12-12 12:34:26		147.0.195.194										Bus stop		Bus stop		1 year		3x a week		0						Route 3 South Main Street/Southside		Route 5 Springmill Street/Bowman		Route 7 Wayne/East Mansfield										Shopping						5:00 am to 7:00 am												9:00 am to 11:00 am				1:00 pm to 3:00 pm														9:00 am to 11:00 am				1:00 pm to 3:00 pm				5:00 pm to 7:00 pm						Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree						Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)				15 minutes		15 minutes		Less than 1 block		On time								Wednesdays		Thursdays		Fridays						10:00 am to Noon				2:00 pm to 4:00 pm				Printed materials								Ask drivers								Yes		No				Cash				Retired								No												45-64		African American or Black				Not Hispanic or Latino		Very well		1		1		1		$15,000 to $24,999		Onboard Rider Survey Monday, Dec 5th 2022 Route 3

		118198961958		448506186		2022-12-12 12:25:48		2022-12-12 12:30:48		147.0.195.194										Kroger Ashland Rd		TC		1-3 years		2-3 monthly		0				Route 2 Lexington/West Cook																Hospital or Medical Visit								5:00 pm to 7:00 pm														1:00 pm to 3:00 pm																		1:00 pm to 3:00 pm										Strongly agree		Strongly agree		Agree		Disagree		Strongly agree		Strongly agree		Neutral		Agree		Strongly agree		Strongly agree		Strongly agree		Very good		Spectrum, Madison terrace on parry ave		Longer service hours		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		1 hour or more		1 hour or more		1 block to 2 blocks		5 minutes late				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays						10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm								RCT website				Ask drivers								Yes		Yes				Cash				Other (please specify)		Disabled /wc						Yes						Electric wheelchair/Scooter						45-64		Other (please specify)		American Indian or Alaska Native, White				Very well		1		0		1		Under $15,000		Fix the self level ramps, the self level works fine on raised curbs; but at stops with no curbs the degree of the slope is too much and very unsafe  Mechanics always check it with a curb and says its fine but never listen about stops with no curbs. This needs to be fixed, it is definitely non-compliant with ADA standard  Onboard Rider Survey Tuesday, Dec 6th 2022 route 7

		118198958318		448506186		2022-12-12 12:21:11		2022-12-12 12:25:29		147.0.195.194										Osu		South main st by Betzstone Ave		Since		Most of the week		0																				Other (please specify)		Work and OSU Mansfield Classes		No, I wouldn't use it																										Unsure																		Unsure		Agree		Strongly agree		Strongly agree				Strongly agree		Strongly agree				Agree		Strongly agree				Strongly agree				Unsure		More frequent bus service		Weekend service		Improve existing service (more frequent service or more hours)				1 hour or more		1 hour or more		Less than 1 block		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am				Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials				RCT website												Yes		Yes				NCSC/OSU-M student ID, which entitles me to ride for free				Other (please specify)		Employed outside your home, Full time student at OSU						No												18-24		African American or Black				Hispanic or Latino		Very well		6		2		2		Not sure		Onboard Rider Survey Tuesday, Dec 6th 2022 route 7

		118198952480		448506186		2022-12-12 12:15:55		2022-12-12 12:21:08		147.0.195.194										Park Ave and Dollar General		Walmert		15 years		5 days		0		Route 1 Park Ave West												Route 9 West Fourth Street						Other (please specify)		Work, Shopping, Laundry mat				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				No, I wouldn't use it																		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree				Av of shopping stores		Longer service hours		Longer weekday service hours				Designated bus stop locations		30 minutes		30 minutes		Less than 1 block		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am										4:00 pm to 6:00 pm						RCT website								RCT passenger app (Ride Systems)				Yes		Yes				NCSC/OSU-M student ID, which entitles me to ride for free				Other (please specify)		Employed outside your home, Employed work at home, student, part time at NCSC						No												25-44		African American or Black						Very well		1		0		0		$25,000  to $34,999		Possibility of having somewhat a train service and a bus service and the reason I'm saying this is because I go to to New Jersey from time to time and they have Cateo the New Jersey transit serves I use that while I'm in New Jersey  Onboard Rider Survey Tuesday, Dec 6th, 2022 route 1

		118198948879		448506186		2022-12-12 12:12:13		2022-12-12 12:15:06		147.0.195.194										Landmark		Home at bus stop		20 year		5 days a week		0		Route 1 Park Ave West		Route 2 Lexington/West Cook																Work						5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm								9:00 am to 11:00 am				1:00 pm to 3:00 pm				5:00 pm to 7:00 pm										9:00 am to 11:00 am				1:00 pm to 3:00 pm				5:00 pm to 7:00 pm								Strongly agree		Strongly agree				Strongly agree		Strongly agree		Strongly agree				Strongly agree		Strongly agree		Strongly agree		Excellent				More frequent bus service		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Designated bus stop locations		30 minutes		30 minutes		4 or more blocks		Early				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am												Printed materials		RCT Facebook page		RCT website		Ask other passengers		Ask drivers		Call RCT		RCT passenger app (Ride Systems)				Yes		Yes				Bus pass that I purchased				Employed outside your home								No												45-64		American Indian or Alaska Native						Very well		3		0		0		Under $15,000		They do a good job all them drivers  Onboard Rider Survey Tuesday, Dec 7 2022 Route 5 or 8

		118198946854		448506186		2022-12-12 12:09:59		2022-12-12 12:12:09		147.0.195.194										Bus Stop		Bus Stop		25 years		10-12 a month		0				Route 2 Lexington/West Cook																Other (please specify)		Dr. Appointment																																																Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree				Strongly agree		Strongly agree		Strongly agree		Strongly agree								Longer weekday service hours						30 minutes		30 minutes		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am		8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials								Ask drivers								Yes		No				Cash				Other (please specify)		Retired						No												65-84		African American or Black						Very well		1		0		0				Onboard Rider Survey Tuesday, Dec 7 2022 Route 5 or 8

		118198944210		448506186		2022-12-12 12:07:19		2022-12-12 12:09:56		147.0.195.194										Bus stop		Bus stop		20 years		3 times a week		0		Route 1 Park Ave West						Route 5 Springmill Street/Bowman												Other (please specify)		Entertainment, Laundry		No, I wouldn't use it										No, I wouldn't use it																		No, I wouldn't use it																		Agree		Agree		Agree		Agree		Strongly agree		Strongly agree		Neutral		Agree		Agree		Agree		Agree		Very good		No place		More frequent bus service		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		1 hour or more		1 hour or more		Less than 1 block		On time				Mondays		Tuesdays		Wednesdays						6:00 am to  8:00 am						Noon to 2:00 pm						Printed materials																Yes		No				Cash				Unemployed								Yes								Manual Wheelchair				45-64		African American or Black				Not Hispanic or Latino		Well		1		0		0		Under $15,000		Onboard Rider Survey Tuesday, Dec 7 2022 Route 5 or 8

		118198941387		448506186		2022-12-12 12:04:43		2022-12-12 12:07:15		147.0.195.194										Bus stop		Bus stop																										Other (please specify)		Entertainment, shopping, Doctors				5:00 am to 7:00 am																																																																																				On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am				Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm																		Yes						Cash																								45-64		White				Not Hispanic or Latino		Well		1		0		0				Drivers are nice, all of them  Onboard Rider Survey Tuesday, Dec 7 2022 Route 5 or 8

		118198937499		448506186		2022-12-12 12:00:56		2022-12-12 12:03:46		147.0.195.194										RCT		N main st		20		reg		4 on		Route 1 Park Ave West																		Shopping												Yes																		Yes																		Yes																										Home		Longer service hours		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Designated bus stop locations		5 minutes		10 minutes				On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am																		Ask drivers								Yes		No				NCSC/OSU-M student ID, which entitles me to ride for free				Unemployed								No												65-84		African American or Black				Not Hispanic or Latino		Well		1		0		1				Onboard Rider Survey Wed. Dec 7 2022 Route 5 or 8

		118198936300		448506186		2022-12-12 11:59:35		2022-12-12 12:00:43		147.0.195.194										Clensher and wood St		Bus station on Diamond St		10 years		2 week		none																																																																																																																																																																																																								Onboard Rider Survey Wed. Dec 7 2022 Route 5 or 8

		118198934749		448506186		2022-12-12 11:57:48		2022-12-12 11:59:20		147.0.195.194										James Ave		Second St		20 years		2 times a week		0				Route 2 Lexington/West Cook								Route 8 Glessner/Marion								Social, visit with family or friends								5:00 pm to 7:00 pm																																																																																																																																																																												Onboard Rider Survey Wed. Dec 7 2022 Route 5 or 8

		118198932301		448506186		2022-12-12 11:55:18		2022-12-12 11:57:44		147.0.195.194										Springmill + King St		Bus Stop		3 months		M-F		0																				Work						5:00 am to 7:00 am				7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		Run Down Diamond Street		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		15 minutes		15 minutes		Less than 1 block		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays										2:00 pm to 4:00 pm				Printed materials		RCT Facebook page		RCT website				Ask drivers								Yes		Yes				Cash				Employed outside your home								No												25-44		African American or Black				Not Hispanic or Latino		Very well		3		1		0		Under $15,000		Onboard Rider Survey Wed. Dec 7 2022 Route 5 or 8

		118198929317		448506186		2022-12-12 11:52:12		2022-12-12 11:55:14		147.0.195.194										9- Aldi 5- Transit		Longview		10m		5 days/week		0								Route 5 Springmill Street/Bowman						Route 9 West Fourth Street						Other (please specify)		From work to home						5:00 pm to 7:00 pm		7:00 pm to 9:00 pm														3:00 pm to 5:00 pm		5:00 pm to 7:00 pm						No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		I dont know		Longer service hours		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Designated bus stop locations		30 minutes		1 hour or more		1 block to 2 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays								Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm						RCT website												Yes		Yes				Cash				Employed outside your home								No												18-24		African American or Black				Not Hispanic or Latino		Very well		3		2		2		Under $15,000		Onboard Rider Survey Wed. Dec 7 2022 Route 5 or 8

		118198926436		448506186		2022-12-12 11:49:03		2022-12-12 11:52:06		147.0.195.194										Intersection		Bus Stop		Years		Everyday		0								Route 5 Springmill Street/Bowman												Other (please specify)		Work, Shopping				5:00 am to 7:00 am				7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Very good						Longer weekday service hours						15 minutes				Less than 1 block		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am										4:00 pm to 6:00 pm		Printed materials								Ask drivers		Call RCT						Yes		Yes				Cash				Employed outside your home								No												45-64		African American or Black						Very well		1		0		0		Under $15,000		Onboard Rider Survey Wed. Dec 7 2022 Route 5 or 8

		118198923793		448506186		2022-12-12 11:46:43		2022-12-12 11:48:48		147.0.195.194										Bus stop		Tran		30 years		Everyday						Route 2 Lexington/West Cook																Work				No, I wouldn't use it										No, I wouldn't use it																		No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent				Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		1 hour or more		1 hour or more		Less than 1 block		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am		8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm												Ask drivers		Call RCT												Bus pass that I purchased				Employed outside your home								Yes												45-64		White								3		0		0		Not sure		Onboard Rider Survey Wed. Dec 7 2022 Route 7 + transit center

		118198920158		448506186		2022-12-12 11:42:19		2022-12-12 11:46:25		147.0.195.194										Sunny Slope		Sunny Slope		1 year		1-2 per week		0				Route 2 Lexington/West Cook																Other (please specify)		Hospital or medical visit, Shopping				5:00 am to 7:00 am		5:00 pm to 7:00 pm										9:00 am to 11:00 am				1:00 pm to 3:00 pm														9:00 am to 11:00 am				1:00 pm to 3:00 pm										Strongly agree		Agree		Strongly agree		Neutral		Strongly agree		Strongly agree		Neutral		Agree		Strongly agree		Agree		Strongly agree		Excellent		Airport / factories sam		Longer service hours		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		15 minutes		1 hour or more		3 to 4 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays								Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials								Ask drivers								Yes		Yes				Cash				Homemaker								No												25-44		White				Not Hispanic or Latino		Well		1		1		0		Under $15,000		Darnell is awesome, I never rod a bus previous to moving to the area, he helped a lot!  Onboard Rider Survey Wed. Dec 7 2022 Route 7 + transit center

		118198917340		448506186		2022-12-12 11:39:41		2022-12-12 11:42:15		147.0.195.194										Kroger Lex ave				Years		not often		0				Route 2 Lexington/West Cook						Route 7 Wayne/East Mansfield										Work						5:00 am to 7:00 am		5:00 pm to 7:00 pm								7:00 am to 9:00 am												7:00 pm to 9:00 pm								9:00 am to 11:00 am								5:00 pm to 7:00 pm						Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent				Longer service hours		Weekend service						30 minutes		1 hour or more		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am				10:00 am to Noon				2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials				RCT website												Yes		No				Cash				Employed outside your home								No												25-44		White						Very well		1		0		1		$25,000  to $34,999		Onboard Rider Survey Wed. Dec 7 2022 Route 7 + transit center

		118198913999		448506186		2022-12-12 11:36:07		2022-12-12 11:39:26		147.0.195.194										4th St		Save a lot		10 years		Weekly		0				Route 2 Lexington/West Cook										Route 9 West Fourth Street						Work						5:00 am to 7:00 am		5:00 pm to 7:00 pm										9:00 am to 11:00 am						3:00 pm to 5:00 pm				7:00 pm to 9:00 pm								9:00 am to 11:00 am						3:00 pm to 5:00 pm				7:00 pm to 9:00 pm				Neutral		Strongly agree		Agree		Disagree		Agree		Agree		Neutral		Strongly disagree		Strongly agree		Strongly agree		Strongly agree		Very good		Just closer to my house		Longer service hours		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		1 hour or more		1 hour or more		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am								2:00 pm to 4:00 pm								RCT website												Yes		Yes				Cash				Employed outside your home								No												25-44		White				Not Hispanic or Latino		Very well		2		1		1		$25,000  to $34,999		Broader service area even a shifting area depending on need. Madison specifically, Ability to pay electronically, wifi on buses, outside bike racks for all buses  Onboard Rider Survey Wed. Dec 7 2022 Route 7 + transit center

		118198911297		448506186		2022-12-12 11:33:03		2022-12-12 11:35:55		147.0.195.194										Lexington Krogers		Park Ave		1 year		Daily		0												Route 8 Glessner/Marion		Route 9 West Fourth Street				Route 15 Airport Industrial Park		Work				No, I wouldn't use it																11:00 am to 1:00 pm												No, I wouldn't use it																		Agree		Agree		Agree		Agree				Neutral		Agree		Agree		Agree		Agree		Agree		Very good				Longer service hours		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		30 minutes		30 minutes		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays						10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials		RCT Facebook page						Ask drivers		Call RCT						Yes		Yes				Bus pass that I purchased				Employed outside your home								Yes		Walker or cane										45-64		White						Very well		3		0		0		Under $15,000		Onboard Rider Survey Wed. Dec 7 2022 Route 7 + transit center

		118198906650		448506186		2022-12-12 11:28:31		2022-12-12 11:32:59		147.0.195.194										Krogers on Ashland		Krogers on Ashland		A month		3+ times a week		0				Route 2 Lexington/West Cook																Other (please specify)		Work, Entertainment, hospital or medical visit, Social visit with family or friends, Shopping				5:00 am to 7:00 am				7:00 pm to 9:00 pm						7:00 am to 9:00 am								3:00 pm to 5:00 pm				7:00 pm to 9:00 pm						7:00 am to 9:00 am								3:00 pm to 5:00 pm				7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Neutral		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		Valero on Ashland + Madison High School		Longer service hours		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		1 hour or more		1 hour or more		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays						10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials														Text message service would be appriciated		Yes		Yes				Cash				Unemployed								No												25-44		Other (please specify)		Hispanic, American Indian or Alaska Native, White		Hispanic or Latino		Very well		3		0		2		Under $15,000		Onboard Rider Survey Wed. Dec 7 2022 Route 7 + transit center

		118198903024		448506186		2022-12-12 11:23:39		2022-12-12 11:28:28		147.0.195.194										Bus Stop - Kroger Ashland Rd		Freedom Plasma - park Ave		1 yr		2/3 a week		0				Route 2 Lexington/West Cook																Hospital or Medical Visit								5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree		Strongly agree		Agree		Disagree		Agree		Neutral		Agree		Very good		Madison High School Area		Longer service hours		Longer weekday service hours		Serve new areas		Ability to flag down/board your bus anywhere along the route		1 hour or more		1 hour or more		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays						10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials																Yes		Yes				Cash				Homemaker								No												45-64		White						Very well		3		0		2		Under $15,000		Onboard Rider Survey Wed. Dec 7 2022 Route 7 + transit center

		118198899369		448506186		2022-12-12 11:20:52		2022-12-12 11:23:36		147.0.195.194										5th + walmart		McPherson + Trimble				5x a week		2		Route 1 Park Ave West						Route 5 Springmill Street/Bowman												Shopping										7:00 pm to 9:00 pm								9:00 am to 11:00 am				1:00 pm to 3:00 pm														9:00 am to 11:00 am														Agree		Agree		Agree		Agree		Strongly agree		Strongly agree				Agree		Agree		Agree		Strongly agree				Dollar Tree to 5th		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Designated bus stop locations		15 minutes		15 minutes		3 to 4 blocks		5 minutes late				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays						10:00 am to Noon												RCT website												No		Yes				Bus pass that I purchased				Homemaker								Yes								Manual Wheelchair				45-64		Native Hawaiian or other Pacific Islander				Not Hispanic or Latino		Well		4		0		1		Not sure		Onboard Rider Survey Wed. Dec 7 2022 Route 7 + transit center

		118198896548		448506186		2022-12-12 11:18:07		2022-12-12 11:20:47		147.0.195.194										Bus Stop		Landmark		6 year				None														Route 9 West Fourth Street						Shopping						5:00 am to 7:00 am																				5:00 pm to 7:00 pm														1:00 pm to 3:00 pm										Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree		Agree				Agree		Agree				Strongly agree		Excellent																		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am								4:00 pm to 6:00 pm												Call RCT						Yes		No				Cash				Retired								No												45-64		African American or Black						Very well		1		0		0		Not sure		Onboard Rider Survey Wed. Dec 7 2022 Route 7 + transit center

		118198891748		448506186		2022-12-12 11:13:05		2022-12-12 11:17:16		147.0.195.194										Nearest Landmark		Nearest landmark Not counting transfer		1-5 years		2-3 week		0		Route 1 Park Ave West				Route 3 South Main Street/Southside														Hospital or Medical Visit								5:00 pm to 7:00 pm		7:00 pm to 9:00 pm										11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm												1:00 pm to 3:00 pm		3:00 pm to 5:00 pm								Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree		Strongly agree		Disagree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		Pumpkin seed market on Lexington Ave		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		15 minutes		45 minutes		Less than 1 block		On time						Tuesdays		Wednesdays								8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials				RCT website				Ask drivers								Yes		Yes				Cash				Employed, work at home								No												25-44		White				Not Hispanic or Latino		Very well		3		0		0		$25,000  to $34,999		I really like how getting a bus is currently so easy. I would like Saturday service to attend local events + be closer with the community  Onboard Rider Survey Wed. Dec 7 2022 Route 3 mid-morning / afternoon

		118198887083		448506186		2022-12-12 11:08:29		2022-12-12 11:12:48		147.0.195.194										RCT Station		Walmart		1 year		3 / week		0						Route 3 South Main Street/Southside														Other (please specify)		Work and Shopping						5:00 pm to 7:00 pm		7:00 pm to 9:00 pm												1:00 pm to 3:00 pm												7:00 am to 9:00 am				11:00 am to 1:00 pm												Strongly agree		Strongly agree		Agree		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent				Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		45 minutes		1 hour or more		4 or more blocks		On time						Tuesdays		Wednesdays		Thursdays						8:00 am to 10:00 am								4:00 pm to 6:00 pm						RCT website				Ask drivers								Yes		Yes				Cash				Employed outside your home								No												25-44		White				Not Hispanic or Latino		Very well		2		1		1		$75,000 to $99,999		An alternative payment from cash or timed passes would be preferred  Onboard Rider Survey Wed. Dec 7 2022 Route 3 mid-morning / afternoon

		118198885312		448506186		2022-12-12 11:06:43		2022-12-12 11:08:13		147.0.195.194														1		3		6								Route 5 Springmill Street/Bowman												Shopping						5:00 am to 7:00 am												9:00 am to 11:00 am																		9:00 am to 11:00 am														Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree						Longer service hours								30 minutes				Less than 1 block																																																																																												Onboard Rider Survey Wed. Dec 7 2022 Route 3 mid-morning / afternoon

		118198881846		448506186		2022-12-12 11:03:21		2022-12-12 11:06:25		147.0.195.194										Straub Rd		RCT		15 years		2 per week		0								Route 5 Springmill Street/Bowman												Other (please specify)		Social, visit with family or friends, Barnes + Noble						5:00 pm to 7:00 pm										9:00 am to 11:00 am				1:00 pm to 3:00 pm																										Pending		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree				Strongly agree		Strongly agree		Strongly agree		Strongly agree				Bellville / lexington		More frequent bus service		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		45 minutes		45 minutes		Less than 1 block		On time								Wednesdays				Fridays						10:00 am to Noon																Ask drivers		Call RCT						Yes		Yes				Cash				Retired								No												65-84								Very well		1		0		0				Onboard Rider Survey Wed. Dec 7 2022 Route 3 mid-morning / afternoon

		118198879008		448506186		2022-12-12 11:00:26		2022-12-12 11:03:16		147.0.195.194										Davidson + Grandridge		Bus Station		20 years		1 year						Route 2 Lexington/West Cook																Hospital or Medical Visit										7:00 pm to 9:00 pm																		7:00 pm to 9:00 pm																		7:00 pm to 9:00 pm				Agree		Strongly agree		Agree		Neutral		Neutral		Agree		Strongly agree		Neutral		Strongly agree		Neutral		Neutral		Very good		Bellville		More frequent bus service		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		1 hour or more		1 hour or more		4 or more blocks		Early				Mondays														10:00 am to Noon												RCT website												Yes		No				Cash				Employed outside your home								No												25-44								Very well		3		1		2		$50,000 to $74,999		Onboard Rider Survey Wed. Dec 7 2022 Route 3 mid-morning / afternoon

		118198875462		448506186		2022-12-12 10:56:53		2022-12-12 11:00:12		147.0.195.194										Bus Station		Bus Stop		5 months		Every Week		0				Route 2 Lexington/West Cook		Route 3 South Main Street/Southside														Other (please specify)		Shopping + Court				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Neutral		Strongly agree		Disagree		Disagree		Strongly agree		Disagree		Neutral		Strongly agree		Agree		Strongly agree		Agree		Very good		Third Street Clinic		More frequent bus service		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		10 minutes		10 minutes		4 or more blocks		5 minutes late				Mondays				Wednesdays										10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm								RCT website												Yes		Yes				Bus pass or ticket that was purchased for me				Homemaker								No												25-44		White				Not Hispanic or Latino		Very well		7		0		1		$50,000 to $74,999		Onboard Rider Survey Wed. Dec 7 2022 Route 3 mid-morning / afternoon

		118198871524		448506186		2022-12-12 10:52:52		2022-12-12 10:56:09		147.0.195.194										Cline Ave				10 years		2 x		0		Route 1 Park Ave West																		Shopping						5:00 am to 7:00 am						Prefer Mornings				7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm												7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm								Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		No		More frequent bus service		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Designated bus stop locations		15 minutes		15 minutes		4 or more blocks		On time								Wednesdays								8:00 am to 10:00 am		10:00 am to Noon																		Call RCT						No		No				Bus pass that I purchased				Retired								No												65-84		African American or Black				Not Hispanic or Latino		Well		2		1		1		$15,000 to $24,999		I like RCT the way it is  Onboard Rider Survey Wed. Dec 7 2022 Route 1 + Dial a ride

		118198868806		448506186		2022-12-12 10:50:00		2022-12-12 10:52:37		147.0.195.194										Maumee Ave				26 years		3x a week		0		Route 1 Park Ave West																		Shopping						5:00 am to 7:00 am												9:00 am to 11:00 am																7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm										Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		Lexington		More frequent bus service		Weekend service		Serve new areas		Designated bus stop locations		30 minutes		30 minutes		4 or more blocks		On time																8:00 am to 10:00 am		10:00 am to Noon																		Call RCT						No		No				Other (please specify)		Bus Pass that I purchased and cash		Retired								No												65-84		White				Not Hispanic or Latino		Well		1		0		1		$15,000 to $24,999		Onboard Rider Survey Wed. Dec 7 2022 Route 1 + Dial a ride

		118198865163		448506186		2022-12-12 10:46:16		2022-12-12 10:49:44		147.0.195.194										Grocery Shuttle Blymer and Marion		Same as above City Route - Park Ave		5 years		2/3 a week		0		Route 1 Park Ave West		Route 2 Lexington/West Cook																Other (please specify)		Social, visit with family or friends, Shopping		No, I wouldn't use it														9:00 am to 11:00 am				1:00 pm to 3:00 pm										No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree				Strongly agree		Strongly agree		Strongly agree		Strongly agree												Ability to flag down/board your bus anywhere along the route		10 minutes		1 hour or more		1 block to 2 blocks		On time				Mondays		Tuesdays				Thursdays				6:00 am to  8:00 am								2:00 pm to 4:00 pm																				No		No				Cash				Retired								No												65-84		White				Not Hispanic or Latino		Very well		1		0		1		$15,000 to $24,999		I think RCT is great. I love everything you do. Hard to improve on what is good already.  Onboard Rider Survey Wed. Dec 7 2022 Route 1 + Dial a ride

		118198860844		448506186		2022-12-12 10:41:40		2022-12-12 10:46:03		147.0.195.194										Mirn apts 10 Blymepen		Lex Krogers		39		Quite a bit		0																				Shopping				No, I wouldn't use it										No, I wouldn't use it																		No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree				Strongly agree		Strongly agree		Strongly agree		Strongly agree				Ashland						Serve new areas		Ability to flag down/board your bus anywhere along the route		10 minutes		10 minutes		4 or more blocks		On time				Mondays		Tuesdays						Fridays				8:00 am to 10:00 am																				Call RCT						No		No				Other (please specify)		Groceries Shuttle		Retired								Yes		Walker or cane										65-84		White				Not Hispanic or Latino		Very well				0		0		Under $15,000		I love dial a ride gets me to where I need to go and back home perfectly  Onboard Rider Survey Wed. Dec 7 2022 Route 1 + Dial a ride

		118198853391		448506186		2022-12-12 10:32:52		2022-12-12 10:41:26		147.0.195.194										Krogers 4th St		Walmart / Ontario 359 N. Lexington Springmill		10 years		Daily		0																				Shopping								5:00 pm to 7:00 pm		7:00 pm to 9:00 pm																														1:00 pm to 3:00 pm		3:00 pm to 5:00 pm																		Agree						Neutral				Strongly agree		Very good				More frequent bus service				Improve existing service (more frequent service or more hours)		Designated bus stop locations						Less than 1 block																												Printed materials								Ask drivers								Yes		Yes				Cash				Retired																				65-84		African American or Black				Not Hispanic or Latino		Very well		2		1		1				1. Need driver defense courses  2.Customer Service (Not all disabilities are physically visible)  3.Need to designate bus stops for saftey reasons  4.Need better transfer, no need to go all the way to bus terminal on a no.1 paw to get a a4 no need to go all the way down town; transfer buses at the Richland County Mall  5. Have drivers division pick on all routes every 3 or 4 months pick according to seniority bases  Onboard Rider Survey Wed Dec7, 2022 Route 1 + Dial a ride

		118198850720		448506186		2022-12-12 10:31:04		2022-12-12 10:32:48		147.0.195.194										Surge		Bus Station		3 years		Everyday		0		Route 1 Park Ave West		Route 2 Lexington/West Cook																Work						5:00 am to 7:00 am		5:00 pm to 7:00 pm												11:00 am to 1:00 pm												No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent				Longer service hours																																																																																																								Onboard Rider Survey Friday December 9, 2022, routes 2/1 PM

		118198848866		448506186		2022-12-12 10:29:08		2022-12-12 10:30:59		147.0.195.194										Surge		Bus Station		2 years		N/A		0		Route 1 Park Ave West		Route 2 Lexington/West Cook																Other (please specify)		Nothing Specified										Nothing Specified								11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		N/A																																																																																																										Onboard Rider Survey Friday December 9, 2022, routes 2/1 PM

		118198846504		448506186		2022-12-12 10:26:51		2022-12-12 10:28:56		147.0.195.194										Krogers		Rowland Ave		10 years		4 times a month		0																				Entertainment						5:00 am to 7:00 am												9:00 am to 11:00 am																		9:00 am to 11:00 am														Strongly agree		Strongly agree		Neutral		Neutral		Strongly agree		Strongly agree		Strongly agree		Neutral		Strongly agree		Strongly agree		Strongly agree						Longer service hours		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		10 minutes		10 minutes		Less than 1 block

		118198839861		448506186		2022-12-12 10:19:44		2022-12-12 10:23:29		147.0.195.194										Kroger		Jade Ave		20y		7		0						Route 3 South Main Street/Southside														Shopping								5:00 pm to 7:00 pm																						All Day																		All Day		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		Pearl Ave or Opeal		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		45 minutes		5 minutes		3 to 4 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays										2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials								Ask drivers		Call RCT						Yes		No				Bus pass that I purchased				Retired								No												45-64		White				Not Hispanic or Latino		Very well		2		0		0		Under $15,000		We're trying to get a bus closer to where we live  Onboard Rider Survey Friday December 9, 2022, routes 2/1 PM

		118198835943		448506186		2022-12-12 10:15:21		2022-12-12 10:19:31		147.0.195.194										Park Ave		Olive Garden		5 years		Everyday		0		Route 1 Park Ave West																		Work						5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Agree		Neutral		Neutral		Agree		Agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree						Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		30 minutes										Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am										4:00 pm to 6:00 pm																		Yes		Yes				Bus pass that I purchased				Employed outside your home																				18-24		African American or Black						Very well										Onboard Rider Survey Friday December 9, 2022, routes 2/1 PM

		118198831262		448506186		2022-12-12 10:10:26		2022-12-12 10:15:16		147.0.195.194										Transit Center		Subway Ashland Rd		3 months		2 days a week		0										Route 7 Wayne/East Mansfield						Route 13 NCSC/Kehoe/Shelby				Other (please specify)		Work, K-12 School						5:00 pm to 7:00 pm						No, I wouldn't use it																		No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		N/A		Longer service hours		Longer weekday service hours		Serve new areas		Ability to flag down/board your bus anywhere along the route		10 minutes		10 minutes		Less than 1 block		On time				Mondays				Wednesdays				Fridays		6:00 am to  8:00 am								2:00 pm to 4:00 pm						RCT Facebook page		RCT website				Ask drivers								Yes		Yes				Bus pass or ticket that was purchased for me				Other (please specify)		Employed outside your home and student were both selected, They are a full time student at PCTC						No												Under 18		White				Not Hispanic or Latino		Very well		4		3		3		$50,000 to $74,999		The drivers are very friendly!  Onboard Rider Survey Friday December 9, 2022, routes 2/1 PM

		118198828099		448506186		2022-12-12 10:07:33		2022-12-12 10:10:01		147.0.195.194										Walmart		Park Ave		6 years		2x  a week		0				Route 2 Lexington/West Cook																Shopping						5:00 am to 7:00 am										7:00 am to 9:00 am		9:00 am to 11:00 am																7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm												Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		Crestline		Longer service hours		Weekend service		Serve new areas		Designated bus stop locations		15 minutes		15 minutes		4 or more blocks		On time				Mondays								Fridays		6:00 am to  8:00 am		8:00 am to 10:00 am																		Ask drivers								No		No				Bus pass that I purchased				Retired								No												65-84		African American or Black				Not Hispanic or Latino		Well		2		1		1		Under $15,000		Onboard Rider Survey Friday December 9, 2022, routes 1/2

		118198822454		448506186		2022-12-12 10:02:02		2022-12-12 10:07:17		147.0.195.194										Park Ave		Bus Station		15 years		2x a day		0						Route 3 South Main Street/Southside																				5:00 am to 7:00 am										7:00 am to 9:00 am		9:00 am to 11:00 am								5:00 pm to 7:00 pm						No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent				More frequent bus service		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Designated bus stop locations		15 minutes				4 or more blocks						Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am		8:00 am to 10:00 am		10:00 am to Noon																Ask drivers		Call RCT						No		No				Bus pass that I purchased				Retired								No												65-84		White				Not Hispanic or Latino		Well		1		0		0		Under $15,000		Darrell is a good and respectful driver  Onboard Rider Survey Friday December 9, 2022, routes 1/2

		118198819235		448506186		2022-12-12 09:58:50		2022-12-12 10:01:32		147.0.195.194										Park Ave West		Walmart - Ontario		4 Years		5 Days		1				Route 2 Lexington/West Cook																Shopping				No, I wouldn't use it												7:00 am to 9:00 am																No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		Bellville		More frequent bus service		Weekend service		Serve new areas		Designated bus stop locations		10 minutes		10 minutes		3 to 4 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am		8:00 am to 10:00 am																				Call RCT						Yes		Yes				Bus pass that I purchased				Employed, work at home								Yes		Walker or cane										65-84		White				Not Hispanic or Latino		Well		1		0		0		$15,000 to $24,999		Onboard Rider Survey Friday December 9, 2022, routes 1/2

		118198811878		448506186		2022-12-12 09:51:10		2022-12-12 09:58:30		147.0.195.194										Park Ave		Walmart - Ontario		6 months		twice a week		0				Route 2 Lexington/West Cook																Shopping						5:00 am to 7:00 am		5:00 pm to 7:00 pm								7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm														7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm												Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent				More frequent bus service		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Designated bus stop locations		15 minutes		15 minutes		4 or more blocks		On time				Mondays								Fridays				8:00 am to 10:00 am		10:00 am to Noon																Ask drivers		Call RCT						No		No				Bus pass or ticket that was purchased for me				Other (please specify)		Disability						Yes				Crutches/Arm crutches								45-64		African American or Black				Not Hispanic or Latino		Well		2		0		0		$15,000 to $24,999		Onboard Rider Survey Friday December 9, 2022, routes 1/2

		118198807694		448506186		2022-12-12 09:46:42		2022-12-12 09:50:38		147.0.195.194										Metro by t mobile West Park Shopping Center		Wal-Mart		6 years		3 to 5 days		0		Route 1 Park Ave West																		Work						5:00 am to 7:00 am		5:00 pm to 7:00 pm																		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm																5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree				Agree		Strongly agree				Strongly agree		Excellent		On Alpine Park West Apt		Longer service hours		Weekend service				Ability to flag down/board your bus anywhere along the route		15 minutes		15 minutes		3 to 4 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am								4:00 pm to 6:00 pm										Ask drivers				RCT passenger app (Ride Systems)				No		No				Cash				Employed outside your home								No												65-84		American Indian or Alaska Native						Very well		1		0		1		$15,000 to $24,999		Onboard Rider Survey Friday December 9, 2022, routes 1/2

		118198802868		448506186		2022-12-12 09:41:33		2022-12-12 09:46:21		147.0.195.194										Metro by T mobile in West Park Shopping Center		Walmart		8 years		3-5 days		0		Route 1 Park Ave West																		Work								5:00 pm to 7:00 pm						No, I wouldn't use it																		No, I wouldn't use it																		Strongly agree		Strongly agree		Agree		Strongly agree		Strongly agree		Strongly agree				Agree		Strongly agree		Agree		Strongly agree		Excellent		Entrance to Park Ave West Apts on Alpine								Ability to flag down/board your bus anywhere along the route		15 minutes		15 minutes		3 to 4 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am								4:00 pm to 6:00 pm		Printed materials		RCT Facebook page				Ask other passengers		Ask drivers								Yes		No				Cash				Employed outside your home								No												45-64		White				Not Hispanic or Latino		Very well		3		0		2		$15,000 to $24,999		Onboard Rider Survey Friday December 9, 2022, routes 1/2

		118198798309		448506186		2022-12-12 09:36:13		2022-12-12 09:40:32		147.0.195.194										Nearest Landmarks		Bus Stop		4 months		2x a week		0		Route 1 Park Ave West																		Other (please specify)		Bill paying + Shopping						5:00 pm to 7:00 pm																						All Day		No, I wouldn't use it																		Agree		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree		Neutral		Agree		Strongly agree		Agree		Strongly agree		Excellent				Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		15 minutes		1 hour or more		Less than 1 block		On time				Mondays								Fridays						10:00 am to Noon		Noon to 2:00 pm						Printed materials								Ask drivers		Call RCT						Yes		No				Other (please specify)		Both cash and bus pass that I purchased were marked		Retired								No														Other (please specify)		N/A				Very well		1		0		1				Onboard Rider Survey Friday December 9, 2022, route 7

		118198791692		448506186		2022-12-12 09:29:03		2022-12-12 09:36:10		147.0.195.194										Bus stop on Wayne Street		By West 4th and Lex springmill		8 years		1-2 times a month		0										Route 7 Wayne/East Mansfield				Route 9 West Fourth Street						Work										7:00 pm to 9:00 pm						7:00 am to 9:00 am										5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am										5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Neutral		Agree		Strongly agree		Strongly agree		Neutral		Strongly agree		Neutral		Agree						Longer service hours		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		45 minutes		5 minutes		1 block to 2 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am														RCT website												Yes		Yes				Cash				Employed outside your home								No												25-44		African American or Black				Not Hispanic or Latino		Very well		2		1		1		$15,000 to $24,999		Onboard Rider Survey Friday December 9, 2022, route 7

		118198787597		448506186		2022-12-12 09:24:21		2022-12-12 09:28:43		147.0.195.194										Orange + Wayne		Tc for transfer				1		0						Route 3 South Main Street/Southside														Work														No, I wouldn't use it																		No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree						Agree		Agree				Very good																1 block to 2 blocks		On time												Fridays				8:00 am to 10:00 am				Noon to 2:00 pm																				Nothing said, just ticked other box		No						Bus pass or ticket that was purchased for me				Employed outside your home																				25-44		White				Not Hispanic or Latino		Very well				0		0				Onboard Rider Survey Friday December 9, 2022, route 7

		118198782516		448506186		2022-12-12 09:17:18		2022-12-12 09:24:15		147.0.195.194										cook / main		cook / main		30 years		2 times a week		none						Route 3 South Main Street/Southside														Other (please specify)		Errands				5:00 am to 7:00 am				7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Agree		Strongly agree		Neutral		Strongly disagree		Agree		Disagree		Disagree		Neutral		Disagree		Agree		Neutral		Good		Gallion / Bucyrus				Longer weekday service hours						30 minutes		30 minutes		Less than 1 block		5 minutes late				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am		8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm				RCT Facebook page														Yes		Yes				Cash				Retired								No												25-44		White				Not Hispanic or Latino		Very well		1		1		1		$15,000 to $24,999		Onboard Rider Survey Friday December 9, 2022, route 7

		118198775838		448506186		2022-12-12 09:10:41		2022-12-12 09:16:13		147.0.195.194										Station		Mall		6 months		daily		0														Route 9 West Fourth Street						Work						5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm																								7:00 am to 9:00 am												7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Neutral		Strongly agree		Strongly agree		Strongly agree		Neutral		Strongly agree		Strongly agree		Strongly agree		Excellent				Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		45 minutes		15 minutes		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am						2:00 pm to 4:00 pm								RCT website				Ask drivers		Call RCT						Yes		Maybe (please explain)		No comment given		Cash				Employed outside your home								No														African American or Black						Very well				2		1		Under $15,000		Onboard Rider Survey Friday December 9, 2022, route 9

		118198771614		448506186		2022-12-12 09:05:07		2022-12-12 09:10:36		147.0.195.194										500 S. Main St between Reba and Gibson		Meijer		40+ years		2-3 times per week		0						Route 3 South Main Street/Southside										Route 13 NCSC/Kehoe/Shelby				Shopping						5:00 am to 7:00 am		5:00 pm to 7:00 pm								7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm						No, I wouldn't use it																		Neutral		Strongly agree		Neutral		Disagree		Strongly disagree		Strongly agree		Agree		Neutral		Strongly agree		Agree		Agree		Very good		Previous routes to Madison Library		More frequent bus service		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		1 hour or more		1 hour or more		Less than 1 block		Early				Mondays		Tuesdays		Wednesdays				Fridays		6:00 am to  8:00 am		8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm						RCT website												Yes		No				Cash				Employed, work at home								Yes		Walker or cane										45-64		Other (please specify)		Multiracial		Hispanic or Latino		Very well		1		1		1		$25,000  to $34,999		Onboard Rider Survey Friday December 9, 2022, route 9

		118197467742		448506186		2022-12-09 16:22:23		2022-12-09 16:28:55		147.0.195.194										Helen Ave and 4th St		Helen Ave and 4th St		3 weeks		Daily		0														Route 9 West Fourth Street						Work				No, I wouldn't use it														9:00 am to 11:00 am														No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree		Strongly agree		Neutral		Strongly agree		Strongly agree		Strongly agree		Very good		Park Ave bus needs to cross route 30 in Ontario		More frequent bus service		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		30 minutes		30 minutes		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am																				Call RCT						Yes		No				Cash				Employed outside your home								No												45-64						Not Hispanic or Latino		Very well		1		0		1		Under $15,000		if Park Ave bus crossed route 30 in Ontario it would save me 1 hour a day, I could work 5 days a week again, can't walk 1/2 mile up hill everyday  Onboard Surveyors - Friday Dec 9 2022

		118197463021		448506186		2022-12-09 16:14:57		2022-12-09 16:22:15		147.0.195.194										in front of my house		in front of my house				2-3 times a week		0				Route 2 Lexington/West Cook																Other (please specify)		Hospital or medical visit, Social, visit with family or friends						5:00 pm to 7:00 pm		7:00 pm to 9:00 pm												1:00 pm to 3:00 pm																		1:00 pm to 3:00 pm										Strongly agree				Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		Madison Library		Longer service hours						Ability to flag down/board your bus anywhere along the route		15 minutes		30 minutes		Less than 1 block		On time														6:00 am to  8:00 am		8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm								Ask other passengers						RCT passenger app (Ride Systems)				Yes		Yes				Cash				Retired								No												65-84		White								1		0		0		Under $15,000		Onboard surveys Friday Dec. 9th 2022

		118197457057		448910779		2022-12-09 16:06:02		2022-12-09 16:14:51		147.0.195.194										Cleveland Ave + Home Ave Transit Station		Transit Station, Cleveland Ave + home ave		9 years		2 times a week		0						Route 3 South Main Street/Southside				Route 7 Wayne/East Mansfield										Shopping								5:00 pm to 7:00 pm										9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm														9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm								Agree		Agree		Agree		Neutral		Agree		Agree				Neutral		Agree				Neutral		Good		More Neighborhoods		More frequent bus service		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		1 hour or more		15 minutes		Less than 1 block						Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm				Printed materials						Ask other passengers		Ask drivers								No		No				Bus pass that I purchased				Retired								No												45-64		African American or Black				Not Hispanic or Latino		Very well		2		0		1		Under $15,000		Could you lower your senior status to 62 like everywhere else in town?  On board surveys Friday Dec 9 2022

		118197264574		448506186		2022-12-09 11:47:26		2022-12-09 11:49:47		147.0.195.194										Garage		TC		0		0		0		Route 1 Park Ave West																		Work				No, I wouldn't use it										No, I wouldn't use it																		No, I wouldn't use it																		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Very good				Longer service hours		Weekend service		Serve new areas		Designated bus stop locations		5 minutes		5 minutes		1 block to 2 blocks		On time				Mondays												8:00 am to 10:00 am														RCT website												Yes		Yes				Cash				Employed outside your home								No												25-44		White				Not Hispanic or Latino		Very well		2		1		1		$25,000  to $34,999		Sample from On-board Surveyors - Monday, December 5th

		118197235081		448909614		2022-12-09 11:14:13		2022-12-09 11:49:05		76.188.4.153										Helen Ave.		Walmart		1 year		4 x week		0		Route 1 Park Ave West																		Shopping								5:00 pm to 7:00 pm										9:00 am to 11:00 am		11:00 am to 1:00 pm																								5:00 pm to 7:00 pm						Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree						Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		45 minutes				Less than 1 block		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays						10:00 am to Noon		Noon to 2:00 pm								RCT Facebook page														Yes		Yes				Bus pass that I purchased				Unemployed								No												25-44		African American or Black						Very well		1		0		1		Under $15,000

		118197238178		448909614		2022-12-09 11:17:40		2022-12-09 11:48:55		76.188.4.153										W. 4th Street		Scholl Road		10+ years		often		0				Route 2 Lexington/West Cook										Route 9 West Fourth Street						Other (please specify)		Work, entertainment, medical visit, social, shopping				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm		Run the buses all day				7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm		Run the buses all day						9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm		Run buses on weekends		Strongly agree		Strongly agree		Strongly agree		Neutral		Neutral		Agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Very good		The rest of the city that the buses don't go		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		10 minutes		10 minutes		Less than 1 block		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm												Call RCT						Yes		Yes				Bus pass that I purchased				Student				Full-time		GED Adult Ed		No												25-44		Other (please specify)		n/a		Not Hispanic or Latino		Very well		3		0		1		$25,000  to $34,999		RCT should expand service. Bus routes should be longer throughout the days. We should have a weekend service and we need more buses. Tell Richland to Give ya'll money so that we can get things situated. Lindsay Clark     On-board Surveyors - Friday, December 9, 2022

		118197260512		448506186		2022-12-09 11:42:41		2022-12-09 11:47:20		147.0.195.194										Bus Station		Bus Station		6 mo		Rarely		0										Route 7 Wayne/East Mansfield										Work								5:00 pm to 7:00 pm		7:00 pm to 9:00 pm												1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm												1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Disagree		Strongly disagree		Strongly disagree		Strongly disagree		Agree		Agree		Disagree		Strongly disagree		Disagree		Disagree		Disagree		Poor		More social places + shopping areas		Longer service hours		Weekend service		Serve new areas		Designated bus stop locations		1 hour or more		1 hour or more		4 or more blocks		5 minutes late								Wednesdays		Thursdays		Fridays										2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials				RCT website												Yes		Yes				Bus pass or ticket that was purchased for me				Employed, work at home								No												25-44		African American or Black				Not Hispanic or Latino		Very well		2		0		1		$25,000  to $34,999		You need more routes in general, but maybe come to stops more frequently.  Sample from On-board Surveyors - Monday, December 5th

		118197255101		448506186		2022-12-09 11:36:41		2022-12-09 11:42:31		147.0.195.194										King St		Bus Rct		1 year		one day		4								Route 5 Springmill Street/Bowman												Shopping										7:00 pm to 9:00 pm						7:00 am to 9:00 am																								1:00 pm to 3:00 pm										Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree				No where		Longer service hours		Longer weekday service hours						30 minutes		30 minutes		Less than 1 block		10 minutes late										Thursdays				6:00 am to  8:00 am																RCT website												No		No				Bus pass or ticket that was purchased for me				Employed, work at home								Yes		Walker or cane										25-44		African American or Black				Not Hispanic or Latino		Well		5		5		Yes?		Under $15,000		Sample from on board surveyors, Monday December 5th

		118197251088		448506186		2022-12-09 11:31:59		2022-12-09 11:36:11		147.0.195.194										I did not		N/A		N/A		N/A		N/A																				Other (please specify)		N/A										N/A																		N/A																		N/A																										Wherever people need to go		Longer service hours		Longer weekday service hours		Serve new areas		Designated bus stop locations																																												Call RCT						Yes		Yes				Other (please specify)		N/A		Employed outside your home								No												25-44		White				Not Hispanic or Latino		Very well		6		1		2		$35,000 to $49,999		Bus Driver Sample

		118197232008		448909614		2022-12-09 11:10:45		2022-12-09 11:13:36		76.188.4.153										Park Ave & Trimble		Kroger Park Ave		6 months		5 days/week		0																				Shopping								5:00 pm to 7:00 pm		7:00 pm to 9:00 pm								9:00 am to 11:00 am						3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Very good				Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		30 minutes		30 minutes		3 to 4 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am								4:00 pm to 6:00 pm						RCT website												Yes		Yes				Cash				Employed outside your home								No												25-44		White				Not Hispanic or Latino		Very well		2		1		1		$25,000  to $34,999

		118197230403		448909614		2022-12-09 11:08:56		2022-12-09 11:10:39		76.188.4.153																				Route 1 Park Ave West																								5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Neutral		Agree		Agree																						Longer service hours		Weekend service				Ability to flag down/board your bus anywhere along the route		5 minutes		15 minutes		Less than 1 block																																																														No

		118196411853		448893322		2022-12-08 13:16:26		2022-12-08 13:19:26		76.188.4.153										Bus stop		Walmart		17 years		5 days		0				Route 2 Lexington/West Cook																Work								5:00 pm to 7:00 pm																		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				No, I wouldn't use it																		Agree		Strongly agree		Strongly agree		Strongly disagree		Neutral		Strongly agree		Agree		Agree		Strongly agree		Strongly agree		Strongly agree								Longer weekday service hours		Improve existing service (more frequent service or more hours)		Designated bus stop locations		45 minutes		45 minutes		Less than 1 block		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am								4:00 pm to 6:00 pm												Call RCT						No		No				Cash				Employed outside your home								No												45-64		African American or Black						Very well		4		0		1		Under $15,000

		118196409121		448893322		2022-12-08 13:13:38		2022-12-08 13:16:14		76.188.4.153										Park Ave Station		Harken		3		1 or 2		0																				Hospital or Medical Visit										7:00 pm to 9:00 pm												1:00 pm to 3:00 pm										No, I wouldn't use it																		Agree		Agree		Strongly agree		Agree		Strongly agree		Strongly agree		Agree		Agree		Neutral		Disagree		Agree		Very good		Dollar Tree on Lexington Spring Mill		More frequent bus service		Weekend service		Serve new areas				30 minutes		30 minutes				On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays								Noon to 2:00 pm														Ask drivers						Information in the bus		Yes		No				Cash				Homemaker								No														White				Not Hispanic or Latino		Very well		1		0		1

		118196405867		448893322		2022-12-08 13:10:25		2022-12-08 13:13:22		76.188.4.153										Holiday Inn		Park Ave & Trimble Ave		2 months		every other day		0				Route 2 Lexington/West Cook																Hospital or Medical Visit						5:00 am to 7:00 am												9:00 am to 11:00 am																		9:00 am to 11:00 am				1:00 pm to 3:00 pm										Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent						Weekend service						45 minutes		30 minutes		4 or more blocks		On time				Mondays				Wednesdays										10:00 am to Noon								Printed materials																Yes		Yes				Bus pass or ticket that was purchased for me				Unemployed								Yes		Walker or cane										45-64		White				Not Hispanic or Latino		Very well		1		0		0		Under $15,000

		118196400315		448893322		2022-12-08 13:05:27		2022-12-08 13:10:10		76.188.4.153										N.A.W. Route 3				Many years		Everyday		0						Route 3 South Main Street/Southside														Work								5:00 pm to 7:00 pm		7:00 pm to 9:00 pm		Trips to Columbus or Cleveland												3:00 pm to 5:00 pm																										Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		Down by 130 S. Trimble Rd		More frequent bus service		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		1 hour or more		45 minutes		1 block to 2 blocks

		118196394858		448893322		2022-12-08 13:00:13		2022-12-08 13:02:11		76.188.4.153																		0		Route 1 Park Ave West																		Work						5:00 am to 7:00 am										7:00 am to 9:00 am																		7:00 am to 9:00 am																																																Ability to flag down/board your bus anywhere along the route		15 minutes		15 minutes		4 or more blocks		On time				Mondays		Tuesdays				Thursdays		Fridays				8:00 am to 10:00 am																										No						Bus pass that I purchased				Employed outside your home																				45-64														Yes		Under $15,000

		118196392037		448893322		2022-12-08 12:57:15		2022-12-08 12:59:55		76.188.4.153														7		8		0																														7:00 pm to 9:00 pm												1:00 pm to 3:00 pm		3:00 pm to 5:00 pm												9:00 am to 11:00 am		11:00 am to 1:00 pm																																		Poor												45 minutes		45 minutes		1 block to 2 blocks						Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am						2:00 pm to 4:00 pm																				Yes		Yes																												25-44																Not sure

		118196389469		448893322		2022-12-08 12:54:34		2022-12-08 12:56:56		76.188.4.153										Park Ave W.		Park Ave W.		16 years		2 times per week		0		Route 1 Park Ave West																		Shopping				No, I wouldn't use it																										Maybe		No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree		Agree		Strongly agree		Agree		Strongly agree				Strongly agree				NYC		More frequent bus service				Improve existing service (more frequent service or more hours)				45 minutes		45 minutes		1 block to 2 blocks		On time				Mondays								Fridays						10:00 am to Noon																		Call RCT						Yes		No				Cash				Retired								Yes		Walker or cane										65-84		White				Not Hispanic or Latino		Very well		1		0		0		Under $15,000

		118196387799		448893322		2022-12-08 12:52:51		2022-12-08 12:54:31		76.188.4.153										Park Ave + Bowman		Park Ave + Marion		3 years		4 times per week		None		Route 1 Park Ave West																		Shopping										7:00 pm to 9:00 pm								9:00 am to 11:00 am										7:00 pm to 9:00 pm														3:00 pm to 5:00 pm								Strongly agree		Agree		Agree		Agree		Strongly agree		Strongly agree		Neutral

		118196381726		448893322		2022-12-08 12:47:18		2022-12-08 12:52:22		76.188.4.153										Park Ave		Gabes Lontano		5 years		Everyday		0				Route 2 Lexington/West Cook																Entertainment						5:00 am to 7:00 am				7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		The Lexington, Galien & Ashland Area		Longer service hours		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		1 hour or more		1 hour or more		1 block to 2 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am		8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials				RCT website						Call RCT						Yes		Yes				Bus pass or ticket that was purchased for me				Employed outside your home								No												18-24		Other (please specify)		Two or more races		Not Hispanic or Latino		Very well		1		0		0		$25,000  to $34,999		I use public transportation often as I don't have a car. It would be helpful if the bus could run longer and on the weekends because I won't have to pay cabs which can be costly. Going to other cities in Richland County would be so great too and to get on anywhere. Thanks so much.

		118196379712		448893322		2022-12-08 12:45:33		2022-12-08 12:47:12		76.188.4.153										Transit Center		Park Avenue		6		7		0		Route 1 Park Ave West																		Shopping						5:00 am to 7:00 am																						7:00 pm to 9:00 pm																		7:00 pm to 9:00 pm				Neutral		Neutral		Neutral		Neutral		Neutral		Neutral		Neutral		Neutral		Neutral		Neutral		Neutral						More frequent bus service		Longer weekday service hours		Serve new areas		Designated bus stop locations		5 minutes		30 minutes		Less than 1 block

		118196377613		448893322		2022-12-08 12:43:19		2022-12-08 12:45:29		76.188.4.153										Wood Street		Wood Street		2 years		1 x a week		0				Route 2 Lexington/West Cook																Hospital or Medical Visit								5:00 pm to 7:00 pm										9:00 am to 11:00 am																		9:00 am to 11:00 am														Neutral		Neutral		Neutral		Neutral		Neutral		Neutral		Neutral		Neutral		Neutral		Neutral		Neutral				Zoo		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		15 minutes		30 minutes		3 to 4 blocks

		118195641606		448867874		2022-12-07 17:59:39		2022-12-07 18:02:56		76.188.4.153										South Main Bus Stop		Intersection		6 months		daily		0																				Work								5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Agree		Agree		Neutral		Neutral		Strongly agree		Strongly agree		Disagree		Agree		Strongly agree		Strongly agree		Disagree

		118195638635		448867874		2022-12-07 17:55:32		2022-12-07 17:58:15		76.188.4.153										Airport		Transit Center		2 months		everyday		0				Route 2 Lexington/West Cook																Work						5:00 am to 7:00 am				7:00 pm to 9:00 pm				No, I wouldn't use it																		No, I wouldn't use it																		Agree		Strongly agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Excellent				Longer service hours		Weekend service		Serve new areas		Designated bus stop locations		10 minutes		10 minutes		3 to 4 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am										4:00 pm to 6:00 pm		Printed materials																Yes		Yes				Bus pass or ticket that was purchased for me				Employed outside your home								No												18-24		African American or Black				Hispanic or Latino		Very well

		118195636535		448867874		2022-12-07 17:52:40		2022-12-07 17:55:18		76.188.4.153														2 months		3-4 per week		0		Route 1 Park Ave West																		Social, visit with family or friends										7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am																						1:00 pm to 3:00 pm										Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree				Strongly agree		Strongly agree		Agree		Strongly agree		Excellent						Longer weekday service hours				Designated bus stop locations		30 minutes		30 minutes		1 block to 2 blocks		On time				Mondays								Fridays		6:00 am to  8:00 am								2:00 pm to 4:00 pm				Printed materials								Ask drivers								Yes		No				Cash				Unemployed								No												45-64		White						Very well		1		0		0		Under $15,000		It's bubby LOL

		118195634122		448867874		2022-12-07 17:49:27		2022-12-07 17:51:31		76.188.4.153														1 month		Not often		0																		Route 15 Airport Industrial Park		Work						5:00 am to 7:00 am								No, I wouldn't use it																		No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent				More frequent bus service		Longer weekday service hours		Serve new areas		Ability to flag down/board your bus anywhere along the route		10 minutes		15 minutes		Less than 1 block		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am								2:00 pm to 4:00 pm								RCT website												Yes		Yes				Cash				Employed outside your home								No												18-24		White				Not Hispanic or Latino		Very well		6		1		2		$25,000  to $34,999

		118195631998		448867874		2022-12-07 17:46:26		2022-12-07 17:49:13		76.188.4.153										Milark Industries		RCT transit		4 years		regularly		0																		Route 15 Airport Industrial Park		Work						5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				No, I wouldn't use it																		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Excellent		Major city once a month like Cleveland, Cincinnati, Columbus		More frequent bus service		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		15 minutes		15 minutes		3 to 4 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am								2:00 pm to 4:00 pm		4:00 pm to 6:00 pm				RCT Facebook page														Yes		Yes				Cash				Employed outside your home								No												25-44		White				Not Hispanic or Latino		Very well		5		0		0		$25,000  to $34,999

		118195630011		448867874		2022-12-07 17:43:38		2022-12-07 17:46:08		76.188.4.153										TC		TC		3.5 years		5 days/week		0														Route 9 West Fourth Street				Route 15 Airport Industrial Park		Work						5:00 am to 7:00 am		5:00 pm to 7:00 pm												11:00 am to 1:00 pm		1:00 pm to 3:00 pm										No, I wouldn't use it																		Strongly agree		Strongly agree		Agree		Agree		Strongly agree		Strongly agree				Neutral		Strongly agree		Agree		Strongly agree		Very good				More frequent bus service		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		15 minutes		45 minutes		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am								2:00 pm to 4:00 pm														Call RCT						Yes		Yes				Bus pass that I purchased				Employed outside your home								No												45-64		White						Very well		2		0		0		$25,000  to $34,999

		118195626763		448867874		2022-12-07 17:39:01		2022-12-07 17:43:19		76.188.4.153										Station				2 months		3 times per week		0						Route 3 South Main Street/Southside														Shopping								5:00 pm to 7:00 pm		7:00 pm to 9:00 pm								9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent				Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		10 minutes		30 minutes		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am		8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm						RCT website				Ask drivers								Yes		Yes				Bus pass that I purchased				Homemaker								No												45-64		White				Not Hispanic or Latino		Very well		2		0		2		Under $15,000

		118195621269		448867874		2022-12-07 17:32:10		2022-12-07 17:34:18		76.188.4.153										King St		King St		1st day				0								Route 5 Springmill Street/Bowman						Route 9 West Fourth Street						Other (please specify)		Gym								7:00 pm to 9:00 pm				No, I wouldn't use it																				7:00 am to 9:00 am																Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent						Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		15 minutes		15 minutes		Less than 1 block		Early				Mondays				Wednesdays				Fridays								Noon to 2:00 pm						Printed materials																No		Yes				Bus pass or ticket that was purchased for me				Unemployed								No												45-64		African American or Black						Very well		1		0		1		Under $15,000

		118195618765		448867874		2022-12-07 17:29:00		2022-12-07 17:31:44		76.188.4.153										Bus stop		Bus stop		4 months		5 days/week		0																Route 13 NCSC/Kehoe/Shelby				K-12 School						5:00 am to 7:00 am										7:00 am to 9:00 am												7:00 pm to 9:00 pm								9:00 am to 11:00 am				1:00 pm to 3:00 pm										Agree		Strongly agree		Agree		Agree		Agree		Agree		Agree		Agree		Strongly agree		Agree		Agree		Very good				More frequent bus service				Serve new areas		Ability to flag down/board your bus anywhere along the route		45 minutes		45 minutes		4 or more blocks		5 minutes late				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am								2:00 pm to 4:00 pm						RCT Facebook page														Yes		Yes				NCSC/OSU-M student ID, which entitles me to ride for free				Student				Full-time		PCTC		No												Under 18		White				Not Hispanic or Latino		Very well		5		4		3		$50,000 to $74,999		Thanks for the ride to school!

		118195616350		448867874		2022-12-07 17:25:56		2022-12-07 17:28:46		76.188.4.153										Bus stop		Bus stop		4 months		2 times per day to school and back		0																Route 13 NCSC/Kehoe/Shelby				K-12 School								5:00 pm to 7:00 pm																						Anytime																		Anytime		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree						Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		5 minutes		30 minutes		Less than 1 block		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am				Noon to 2:00 pm																		RCT passenger app (Ride Systems)				Yes		Yes				NCSC/OSU-M student ID, which entitles me to ride for free				Student				Full-time		Pioneer		No												Under 18		African American or Black				Not Hispanic or Latino		Well		3		1		1		Not sure		I love riding RCT because I can meet new people.

		118195614153		448867874		2022-12-07 17:23:00		2022-12-07 17:25:45		76.188.4.153										Pioneer		Transit Center		4 months		Twice daily		0																				K-12 School				No, I wouldn't use it										No, I wouldn't use it																		No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree						Strongly agree				Strongly agree						More frequent bus service		Longer weekday service hours		Serve new areas		Designated bus stop locations		45 minutes				4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am								2:00 pm to 4:00 pm				Printed materials								Ask drivers										No				Bus pass or ticket that was purchased for me				Student				Full-time		Pioneer		No												Under 18		White				Not Hispanic or Latino		Very well		3		1		1		Not sure

		118195610802		448867874		2022-12-07 17:18:35		2022-12-07 17:21:10		76.188.4.153										Milark		Transit				Everyday		0																				Work						5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm																5:00 pm to 7:00 pm																		5:00 pm to 7:00 pm						Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree		Strongly agree		Agree		Strongly agree		Excellent				More frequent bus service		Longer weekday service hours		Serve new areas		Ability to flag down/board your bus anywhere along the route		15 minutes		15 minutes		1 block to 2 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am								2:00 pm to 4:00 pm				Printed materials												RCT passenger app (Ride Systems)				Yes		Yes				Bus pass that I purchased				Employed outside your home								No												25-44		White				Not Hispanic or Latino		Very well		5		0		0		Under $15,000

		118195608054		448867874		2022-12-07 17:15:05		2022-12-07 17:18:01		76.188.4.153										Fourth Street Ohio Health Wellness Center		Park Ave		7 months		7 times per week		1		Route 1 Park Ave West												Route 9 West Fourth Street						Work						5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm																5:00 pm to 7:00 pm		7:00 pm to 9:00 pm																		7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree						Longer service hours		Longer weekday service hours		Serve new areas		Ability to flag down/board your bus anywhere along the route		1 hour or more		1 hour or more		1 block to 2 blocks		On time				Mondays		Tuesdays		Wednesdays				Fridays								Noon to 2:00 pm				4:00 pm to 6:00 pm												Call RCT						Yes		Yes				Cash				Employed outside your home								No												25-44		African American or Black				Not Hispanic or Latino		Very well		7		0		0		$15,000 to $24,999

		118195605584		448867874		2022-12-07 17:12:03		2022-12-07 17:14:54		76.188.4.153														25 years		Everyday		0				Route 2 Lexington/West Cook		Route 3 South Main Street/Southside		Route 5 Springmill Street/Bowman						Route 9 West Fourth Street						Work								5:00 pm to 7:00 pm		7:00 pm to 9:00 pm								9:00 am to 11:00 am		11:00 am to 1:00 pm																9:00 am to 11:00 am		11:00 am to 1:00 pm												Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent				More frequent bus service		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Designated bus stop locations		15 minutes		15 minutes		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am				10:00 am to Noon												RCT website												No		Yes				Cash				Employed outside your home								No												25-44		African American or Black				Not Hispanic or Latino		Very well		2		0		0		Under $15,000

		118195602614		448867874		2022-12-07 17:08:33		2022-12-07 17:11:37		76.188.4.153										4th Bowman St		NCTC		10 years		2x per day		0														Route 9 West Fourth Street						North Central State College						5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Agree		Agree		Strongly agree		Agree		Agree		Agree		Agree		Agree		Strongly agree		Excellent				Longer service hours		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		15 minutes		15 minutes		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials		RCT Facebook page		RCT website				Ask drivers								Yes		No				Bus pass that I purchased				Retired								No												65-84		African American or Black				Not Hispanic or Latino		Very well		1		0		1		Under $15,000

		118195600251		448867874		2022-12-07 17:05:39		2022-12-07 17:08:20		76.188.4.153										Lida St		Lida St		10 years		2 times per week		0														Route 9 West Fourth Street						Shopping						5:00 am to 7:00 am												9:00 am to 11:00 am								5:00 pm to 7:00 pm						No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree		Agree				Strongly agree		Strongly agree		Agree		Strongly agree		Excellent				Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		15 minutes		15 minutes		Less than 1 block		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays						10:00 am to Noon								Printed materials																Yes		No				Cash				Retired								No												65-84		African American or Black						Very well		1		0		0

		118195597439		448867874		2022-12-07 16:59:39		2022-12-07 17:05:24		76.188.4.153										bus stop		bus stop				everyday				Route 1 Park Ave West		Route 2 Lexington/West Cook		Route 3 South Main Street/Southside		Route 5 Springmill Street/Bowman		Route 7 Wayne/East Mansfield		Route 8 Glessner/Marion		Route 9 West Fourth Street		Route 13 NCSC/Kehoe/Shelby				Shopping				No, I wouldn't use it														9:00 am to 11:00 am						3:00 pm to 5:00 pm												9:00 am to 11:00 am						3:00 pm to 5:00 pm										Neutral		Neutral				Neutral		Neutral		Neutral		Agree		Neutral		Neutral		Neutral														1 hour or more		1 hour or more		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays						6:00 am to  8:00 am										4:00 pm to 6:00 pm										Ask drivers								No		Yes				Cash				Retired								No												65-84		African American or Black				Not Hispanic or Latino		Very well		1		0		0		Not sure		Need to get a bus pass

		118195590165		448867874		2022-12-07 16:54:49		2022-12-07 16:58:43		76.188.4.153										Station				10 years		3-4 times per month		0				Route 2 Lexington/West Cook				Route 5 Springmill Street/Bowman												Hospital or Medical Visit								5:00 pm to 7:00 pm		7:00 pm to 9:00 pm										11:00 am to 1:00 pm						5:00 pm to 7:00 pm						No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree		Agree		Agree		Strongly agree		Strongly agree		Strongly agree		Very good				Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Designated bus stop locations		30 minutes		30 minutes		3 to 4 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays						10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm				Printed materials				RCT website		Ask other passengers				Call RCT						Yes		No				Cash				Unemployed								No												45-64		White				Not Hispanic or Latino		Very well		1		0		0		Under $15,000		Some bus stops need benches for those waiting for bus and or shelters at meijer and Ohio Health stop across from rehab center for those with disabilities or health issues

		118195575992		448867874		2022-12-07 16:40:52		2022-12-07 16:44:10		76.188.4.153										Transit Center		Stop @ Stone		6 months		Daily		0		Route 1 Park Ave West										Route 8 Glessner/Marion								Shopping						5:00 am to 7:00 am				7:00 pm to 9:00 pm										11:00 am to 1:00 pm				3:00 pm to 5:00 pm		5:00 pm to 7:00 pm										9:00 am to 11:00 am				1:00 pm to 3:00 pm				5:00 pm to 7:00 pm						Neutral		Agree		Neutral		Neutral		Agree		Neutral		Disagree		Agree		Strongly agree		Strongly agree		Neutral		Very good		Children's daycare		Longer service hours		Longer weekday service hours				Designated bus stop locations		1 hour or more		1 hour or more		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays								Noon to 2:00 pm				4:00 pm to 6:00 pm		Printed materials				RCT website				Ask drivers										No				Bus pass or ticket that was purchased for me				Employed outside your home								No												18-24										3		0		1		Under $15,000

		118195572848		448867874		2022-12-07 16:37:59		2022-12-07 16:40:40		76.188.4.153										Bowman		Pleasant		2 years		daily		0																		Route 15 Airport Industrial Park		Hospital or Medical Visit										7:00 pm to 9:00 pm																		7:00 pm to 9:00 pm																		7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Neutral				Agree		Strongly agree		Strongly agree		Neutral		Disagree		Strongly agree		Excellent		Akron		Longer service hours		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		45 minutes		30 minutes		4 or more blocks		Early				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays						10:00 am to Noon						4:00 pm to 6:00 pm						RCT website												Yes		Yes				Bus pass that I purchased				Employed, work at home								No												45-64		White				Not Hispanic or Latino		Very well		1		0		0		Under $15,000

		118195552953		448867874		2022-12-07 16:17:36		2022-12-07 16:20:48		76.188.4.153										South Main & Grannet St		Synergy Properties/Walmart on Possum Run		7 years		Occasionally		0		Route 1 Park Ave West																		Other (please specify)		Pay bills		No, I wouldn't use it										No, I wouldn't use it																		No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree				Strongly agree		Strongly agree				Strongly agree		Excellent				Longer service hours		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		1 hour or more		1 hour or more		1 block to 2 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am		8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials																No		No				Cash				Retired								No												65-84		White				Not Hispanic or Latino		Very well		4		1		1

		118195549338		448867874		2022-12-07 16:13:33		2022-12-07 16:17:15		76.188.4.153														Sept '22		3 times per week		1																				Shopping						5:00 am to 7:00 am		5:00 pm to 7:00 pm										9:00 am to 11:00 am														No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree				It takes me where I need to go		Longer service hours		Longer weekday service hours				Ability to flag down/board your bus anywhere along the route		30 minutes		5 minutes		Less than 1 block		On time				Mondays								Fridays				8:00 am to 10:00 am		10:00 am to Noon																				RCT passenger app (Ride Systems)				No		No				Cash				Retired								No												45-64		African American or Black				Not Hispanic or Latino		Very well		2		0		1		$25,000  to $34,999		They go where you need to go on time

		118195544866		448867874		2022-12-07 16:06:21		2022-12-07 16:11:07		76.188.4.153										Glessner Ave				6 months		2 times per week		0		Route 1 Park Ave West																										5:00 pm to 7:00 pm								7:00 am to 9:00 am																				9:00 am to 11:00 am														Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree		Agree		Strongly agree		Strongly agree		Strongly agree		Very good				Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		15 minutes		15 minutes		1 block to 2 blocks		On time						Tuesdays				Thursdays						8:00 am to 10:00 am																				Call RCT						Yes		Yes				Bus pass that I purchased				Unemployed								Yes				Crutches/Arm crutches								25-44		White				Not Hispanic or Latino		Well		3		1		1		$15,000 to $24,999

		118195540235		448867874		2022-12-07 16:03:45		2022-12-07 16:06:09		76.188.4.153										Longview Ave		Ohio Health Fitness		1 year		Everyday		0		Route 1 Park Ave West																		Other (please specify)		Exercise				5:00 am to 7:00 am										7:00 am to 9:00 am																No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent				Longer service hours		Longer weekday service hours		Serve new areas		Designated bus stop locations		5 minutes		5 minutes		1 block to 2 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am				10:00 am to Noon																		Call RCT						No		No				Bus pass that I purchased				Retired								No												65-84		White				Not Hispanic or Latino		Well		1		1		1		$15,000 to $24,999		Wouldn't change a thing

		118195527104		448867874		2022-12-07 15:50:38		2022-12-07 16:03:30		76.188.4.153										Avita Health Systems		Applewood Place II		2 years		3 times per week		0				Route 2 Lexington/West Cook																Hospital or Medical Visit						5:00 am to 7:00 am										7:00 am to 9:00 am						1:00 pm to 3:00 pm														9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm										Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent				More frequent bus service		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Designated bus stop locations		10 minutes		10 minutes		4 or more blocks		On time						Tuesdays		Wednesdays				Fridays				8:00 am to 10:00 am		10:00 am to Noon																Ask drivers		Call RCT						No		No				Bus pass that I purchased				Other (please specify)		Disabled						Yes		Walker or cane										65-84		White				Not Hispanic or Latino		Well		2		1		1		Under $15,000

		118195523977		448867874		2022-12-07 15:47:08		2022-12-07 15:50:20		76.188.4.153										Trimble Rd in front of Mansfield Transmission		Harkins Medical		40 years		3-5 days per week		0		Route 1 Park Ave West																		Hospital or Medical Visit								5:00 pm to 7:00 pm										9:00 am to 11:00 am				1:00 pm to 3:00 pm				5:00 pm to 7:00 pm						No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		To Lexington		Longer service hours		Longer weekday service hours		Serve new areas		Ability to flag down/board your bus anywhere along the route		1 hour or more		1 hour or more		4 or more blocks		On time				Mondays				Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am				10:00 am to Noon						4:00 pm to 6:00 pm		Printed materials				RCT website				Ask drivers		Call RCT						Yes		No				Cash				Other (please specify)		Disabled						No												45-64		White				Not Hispanic or Latino		Very well		1		0		1		Under $15,000		It would be great to have longer hours daily and services on the weekends

		118195520448		448867874		2022-12-07 15:43:14		2022-12-07 15:46:13		76.188.4.153										Wood Street (Glessner Bus)		Wood Street (Glessner)		30 years		5 days/week		3				Route 2 Lexington/West Cook																Other (please specify)		Grocery				5:00 am to 7:00 am										7:00 am to 9:00 am																		7:00 am to 9:00 am		9:00 am to 11:00 am						3:00 pm to 5:00 pm								Strongly agree		Strongly agree		Strongly agree		Strongly agree				Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		All the way down Glessner Ave.		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		1 hour or more		1 hour or more		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am		8:00 am to 10:00 am						2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials												RCT passenger app (Ride Systems)				Yes		Yes				Other (please specify)		Free		Employed outside your home								No												25-44		African American or Black				Not Hispanic or Latino		Very well		4		0		1		$15,000 to $24,999

		118195517278		448867874		2022-12-07 15:39:46		2022-12-07 15:43:06		76.188.4.153										Bus Stop		Intersection		25 years		4 times per week		0		Route 1 Park Ave West										Route 8 Glessner/Marion		Route 9 West Fourth Street						Work								5:00 pm to 7:00 pm		7:00 pm to 9:00 pm										11:00 am to 1:00 pm								7:00 pm to 9:00 pm										11:00 am to 1:00 pm		1:00 pm to 3:00 pm						7:00 pm to 9:00 pm				Agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Neutral		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent				Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		45 minutes		45 minutes		Less than 1 block		On time				Mondays		Tuesdays		Wednesdays				Fridays								Noon to 2:00 pm						Printed materials																No		Yes				Cash				Employed outside your home								No												45-64		White				Not Hispanic or Latino		Very well		1		0		0		Under $15,000

		118195513238		448867874		2022-12-07 15:36:00		2022-12-07 15:39:27		76.188.4.153																																						Shopping								5:00 pm to 7:00 pm										9:00 am to 11:00 am				1:00 pm to 3:00 pm		3:00 pm to 5:00 pm								No, I wouldn't use it																		Strongly agree								Strongly agree		Strongly disagree						Disagree		Strongly disagree		Disagree				Social security office, movie theatre		Longer service hours		Longer weekday service hours				Ability to flag down/board your bus anywhere along the route		10 minutes		15 minutes		3 to 4 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays																														Yes		No				Cash				Unemployed								No												65-84		White				Not Hispanic or Latino		Very well										Make sure bus is ADA compliant, where do we file complaints? Need a complaint department, change-maker @ Transit center would be helpful, Bus Shelters too

		118195481831		448867874		2022-12-07 15:04:51		2022-12-07 15:31:13		76.188.4.153										Diamond & First Street		Park Ave & Glessner Ave		2 years		Once a week		0																				Shopping				No, I wouldn't use it														9:00 am to 11:00 am														No, I wouldn't use it																		Strongly agree		Strongly agree		Agree		Agree		Strongly agree		Strongly agree		Agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent				More frequent bus service		Weekend service		Serve new areas		Designated bus stop locations		15 minutes		15 minutes		Less than 1 block		Early										Thursdays								10:00 am to Noon																		Call RCT						No		No				Cash				Retired								No												45-64		White						Well		1		0		0		Under $15,000

		118195475449		448867874		2022-12-07 14:58:04		2022-12-07 15:03:58		76.188.4.153														6 months		Frequently		0				Route 2 Lexington/West Cook		Route 3 South Main Street/Southside		Route 5 Springmill Street/Bowman				Route 8 Glessner/Marion								Other (please specify)		Free bus ride				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm																								7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm				7:00 pm to 9:00 pm				Strongly agree				Strongly agree						Strongly agree		Strongly agree		Strongly agree						Strongly agree																		Less than 1 block		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am		8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm										RCT website				Ask drivers										Yes				Bus pass that I purchased				Employed outside your home																				25-44		African American or Black						Well		2		0		0		Under $15,000		Would like Bus to be open on Saturday and Sundays and Holidays, 7:45-8:45 AM, Sat 7:45 am to 6 pm and Sunday 7:30 am to 6:45 pm

		118195468799		448867874		2022-12-07 14:52:33		2022-12-07 14:57:48		76.188.4.153										Walmart Ontario		Mechanics Bank at P.A.W.		17 years				0		Route 1 Park Ave West																		Shopping										7:00 pm to 9:00 pm												1:00 pm to 3:00 pm						7:00 pm to 9:00 pm												1:00 pm to 3:00 pm		3:00 pm to 5:00 pm								Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Neutral				Neutral		Disagree				Agree		Very good				Longer service hours		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		1 hour or more		1 hour or more		4 or more blocks		20 minutes late				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays						10:00 am to Noon						4:00 pm to 6:00 pm		Printed materials																No		No				Other (please specify)		did not specify		Retired								Yes		Walker or cane										85+		White						Very well		1		0		0		Under $15,000

		118195465147		448867874		2022-12-07 14:49:08		2022-12-07 14:52:21		76.188.4.153										Turkle Creek Apt		Transit Center		5 years		3 times per week		0				Route 2 Lexington/West Cook																Social, visit with family or friends						5:00 am to 7:00 am																1:00 pm to 3:00 pm										No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree						Longer service hours		Longer weekday service hours						30 minutes		30 minutes		4 or more blocks		On time				Mondays		Tuesdays				Thursdays		Fridays								Noon to 2:00 pm						Printed materials																Yes		No				Other (please specify)		free		Unemployed								No												45-64		White				Not Hispanic or Latino		Well		1		0		1		Under $15,000

		118195460162		448867874		2022-12-07 14:44:06		2022-12-07 14:49:02		76.188.4.153										Rich New Hop (RNI)		Park Ave.		6 years		Everyday		0		Route 1 Park Ave West		Route 2 Lexington/West Cook																Other (please specify)		help family, niece had a baby				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm		All hours				7:00 am to 9:00 am		9:00 am to 11:00 am																7:00 am to 9:00 am		9:00 am to 11:00 am														Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree				Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent				Longer service hours		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		10 minutes		10 minutes		Less than 1 block		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays								Noon to 2:00 pm				4:00 pm to 6:00 pm												Call RCT				Group Home		No		Maybe (please explain)		Would use an app for real time tracking		Other (please specify)		RCI - Richland New Hope		Employed outside your home								No												45-64		White				Not Hispanic or Latino		Very well		200		N/A		N/A				Live on Social Security, get bus pass from vocational rehab

		118195456866		448867874		2022-12-07 14:40:37		2022-12-07 14:44:01		76.188.4.153										Glasery Bus?				20 years		3 or more times per week		0				Route 2 Lexington/West Cook																Social, visit with family or friends						5:00 am to 7:00 am				7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am														No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree				Strongly agree		Strongly agree				Strongly agree		Excellent				Longer service hours

		118195454640		448867874		2022-12-07 14:38:23		2022-12-07 14:40:33		76.188.4.153										walk to bus at transit center		Kroger		8 years		often		0				Route 2 Lexington/West Cook		Route 3 South Main Street/Southside														Shopping						5:00 am to 7:00 am														11:00 am to 1:00 pm												No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree						More frequent bus service		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		15 minutes		15 minutes		Less than 1 block

		118195446590		448867874		2022-12-07 14:30:45		2022-12-07 14:37:58		76.188.4.153										Cline Ave (Home)				20 years		1-2 days per week		0		Route 1 Park Ave West		Route 2 Lexington/West Cook								Route 8 Glessner/Marion								Shopping				No, I wouldn't use it								Does not go out at night. Not an early morning person.						9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm														9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm										Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree				Agree		Strongly agree		Strongly agree		Strongly agree		Excellent		I'm not sure what a lot of people would do without the service. I marked 4 for service area because bus does not go to the Apple/Pumpkin Seed.     Pumpkin Seed, sometimes drivers are overworked		Longer service hours		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		45 minutes		45 minutes		1 block to 2 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays						10:00 am to Noon		Noon to 2:00 pm						Printed materials														On bus materials		No		No				Cash				Retired								No												65-84		White				Not Hispanic or Latino		Very well		1		0		0		$15,000 to $24,999		RCT is a blessing too a lot of people, with no family in the area RCT is who I depend on

		118193141685		448506186		2022-12-05 10:38:21		2022-12-05 10:47:53		172.59.24.2										Cook/Woodville		Village Mall Dr		6 months		Daily		0						Route 3 South Main Street/Southside								Route 9 West Fourth Street						Other (please specify)		Gym				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm								9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm								9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Neutral		Strongly agree		Strongly agree		Neutral		Agree		Strongly agree		Neutral		Agree		Excellent		I would like the bus to go through the parking lot of Planet Fitness new location.		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		1 hour or more		1 hour or more		3 to 4 blocks		On time		Yes		Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am		8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm						Printed materials		RCT Facebook page										RCT passenger app (Ride Systems)				Yes		Yes				Bus pass that I purchased				Retired								No												45-64		White				Not Hispanic or Latino		Very well		1		0		0		$15,000 to $24,999		I would love to be able to purchase my bus pass at the transit center. Online would also be great.

		118192617400		448506186		2022-12-04 19:02:44		2022-12-04 19:28:53		76.188.21.168										371 Central Ave. Sovereign Christ Church		Transit Center/Kroger Park Ave West		40+ years		once a week now		none		Route 1 Park Ave West		Route 2 Lexington/West Cook						Route 7 Wayne/East Mansfield		Route 8 Glessner/Marion		Route 9 West Fourth Street						Shopping										7:00 pm to 9:00 pm																				9:30am to 2:30pm																		9:30am to 2:30pm		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Neutral		Strongly agree		Strongly agree		Agree		Strongly agree		Excellent		I am not sure if there is anywhere else I would go		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		1 hour or more		1 hour or more		Less than 1 block		On time		Yes		Mondays												8:00 am to 10:00 am										Printed materials		RCT Facebook page						Ask drivers								No		No				Cash				Retired								No												65-84		White				Not Hispanic or Latino		Very well		one		none		none		$15,000 to $24,999		RCT is a great service.  I do miss the uniforms that the drivers used to wear. Do not care for the shorts in the summer. Otherwise, it's great and really the dress code is alright.

		118191619586		448506186		2022-12-02 15:16:41		2022-12-02 15:20:18		71.66.12.46										Home Ave/Park Ave		Trimble/Park Ave		1 year		Daily		None		Route 1 Park Ave West																		Work								5:00 pm to 7:00 pm		7:00 pm to 9:00 pm		Weekends						9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm								9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Agree		Disagree		Neutral		Disagree		Agree		Agree		Agree		Disagree		Agree		Agree		Agree		Weak		To Madison area		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Designated bus stop locations		1 hour or more		1 hour or more		3 to 4 blocks		On time

		118190771332		448506186		2022-12-01 17:35:17		2022-12-01 17:47:03		24.210.214.19										Cook rd		Bus Station		9 years		Every other week		0		Route 1 Park Ave West		Route 2 Lexington/West Cook		Route 3 South Main Street/Southside				Route 7 Wayne/East Mansfield		Route 8 Glessner/Marion		Route 9 West Fourth Street						Hospital or Medical Visit								5:00 pm to 7:00 pm		7:00 pm to 9:00 pm												1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm												1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree		Neutral		Strongly agree		Strongly agree		Agree		Neutral		Strongly agree		Very good		Ashland, Shelby, Galion, Bellville		Longer service hours		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		1 hour or more		1 hour or more		1 block to 2 blocks		5 minutes late		Yes		Mondays		Tuesdays		Wednesdays		Thursdays		Fridays								Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials		RCT Facebook page		RCT website												Yes		No				Bus pass or ticket that was purchased for me				Other (please specify)		Disabled						No												45-64		White				Not Hispanic or Latino		Very well		1		0		0		Under $15,000

		118190590673		448506186		2022-12-01 14:03:49		2022-12-01 14:17:43		172.59.24.18										Central Ave		Walmart Possum Run 1		1 year		2-3 times weekly		1						Route 3 South Main Street/Southside				Route 7 Wayne/East Mansfield										Shopping						5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm												1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		Pumpkin Seed & Wayne's Market on Lexington Ave		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		15 minutes		30 minutes		4 or more blocks		On time		Yes		Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials		RCT Facebook page		RCT website				Ask drivers								Yes		No				Cash				Other (please specify)		Disabled						No												45-64		White				Not Hispanic or Latino		Very well		2		0		0		Under $15,000		I am so impressed with the professionalism & courtesy of the drivers They are all exceptional employees

		118190217057		448506186		2022-12-01 07:39:20		2022-12-01 07:49:14		74.87.248.54										Ontario Walmart		Kroger		31 years		All the time		0		Route 1 Park Ave West		Route 2 Lexington/West Cook		Route 3 South Main Street/Southside						Route 8 Glessner/Marion		Route 9 West Fourth Street						Shopping						5:00 am to 7:00 am		5:00 pm to 7:00 pm										9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm												9:00 am to 11:00 am		11:00 am to 1:00 pm												Strongly agree		Strongly agree		Agree		Strongly agree		Agree		Strongly agree		Strongly agree		Strongly agree		Agree		Agree		Agree		Excellent				Longer service hours		Longer weekday service hours		Serve new areas		Ability to flag down/board your bus anywhere along the route		45 minutes		15 minutes		4 or more blocks		On time		Yes		Mondays		Tuesdays				Thursdays		Fridays				8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm						Printed materials		RCT Facebook page														Yes		No				Bus pass that I purchased				Retired								No												45-64		White				Not Hispanic or Latino		Very well		1		0		0		Under $15,000





How long ride
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Purpose

				What is the main purpose of your trip? (Please select one)
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		Trip Purpose

		Entertainment		2

		Hospital or Medical Visit		13

		K-12 School		3

		North Central State College		1

		Other (please specify)		35

		Shopping		40

		Social, visit with family or friends		4

		Work		40
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Trip Purposes ("Other" was typically a list of multiple purposes, e.g., work and shoppings)
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		Other (please specify)

		Work and shopping

		K-12 School, Pioneer CTC

		Hospital or medical visit, Social, visit with family or friends, and Shopping

		Social, visit with family or friends, shopping

		Work, Entertainment, Hospital or medical visit, social visit with family or friends, shopping, mental health, food pantry

		Work,Entertainment, North Central State College, Hospital or medical visit, Social  visit with family or friends, OSU mansfield classes, shopping

		Shopping, Gym

		Home

		Work and OSU Mansfield Classes

		Work, Shopping, Laundry mat

		Dr. Appointment

		Entertainment, Laundry

		Entertainment, shopping, Doctors

		From work to home

		Work, Shopping

		Hospital or medical visit, Shopping

		Work, Entertainment, hospital or medical visit, Social visit with family or friends, Shopping

		Work and Shopping

		Social, visit with family or friends, Barnes + Noble

		Shopping + Court

		Social, visit with family or friends, Shopping

		Nothing Specified

		Work, K-12 School

		Bill paying + Shopping

		Errands

		Hospital or medical visit, Social, visit with family or friends

		Work, entertainment, medical visit, social, shopping

		N/A

		Gym

		Pay bills

		Exercise

		Grocery

		Free bus ride

		help family, niece had a baby

		Gym





Added Hours

		Would you use the service if it was available early morning or later at night? If so, what times would you use the most? Check all that apply.

		No, I wouldn't use it		5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm		Other (please specify)
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										Yes

		No, I wouldn't use it

				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

								7:00 pm to 9:00 pm		Should run until 10 PM
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				5:00 am to 7:00 am		5:00 pm to 7:00 pm
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		No, I wouldn't use it
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		No, I wouldn't use it
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				5:00 am to 7:00 am						Prefer Mornings

				5:00 am to 7:00 am

		No, I wouldn't use it

		No, I wouldn't use it

						5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

				5:00 am to 7:00 am		5:00 pm to 7:00 pm
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						5:00 pm to 7:00 pm
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				5:00 am to 7:00 am

				5:00 am to 7:00 am

		No, I wouldn't use it
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		No, I wouldn't use it
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		No, I wouldn't use it
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				5:00 am to 7:00 am

						5:00 pm to 7:00 pm		7:00 pm to 9:00 pm		Trips to Columbus or Cleveland

				5:00 am to 7:00 am

								7:00 pm to 9:00 pm

		No, I wouldn't use it

								7:00 pm to 9:00 pm
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				5:00 am to 7:00 am
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								7:00 pm to 9:00 pm

				5:00 am to 7:00 am

						5:00 pm to 7:00 pm

		No, I wouldn't use it

				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

						5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

				5:00 am to 7:00 am

		No, I wouldn't use it

						5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

				5:00 am to 7:00 am				7:00 pm to 9:00 pm

								7:00 pm to 9:00 pm

		No, I wouldn't use it

				5:00 am to 7:00 am		5:00 pm to 7:00 pm

						5:00 pm to 7:00 pm

				5:00 am to 7:00 am

				5:00 am to 7:00 am

						5:00 pm to 7:00 pm

				5:00 am to 7:00 am

						5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

						5:00 pm to 7:00 pm

		No, I wouldn't use it

				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

								7:00 pm to 9:00 pm

				5:00 am to 7:00 am

				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm		All hours

				5:00 am to 7:00 am				7:00 pm to 9:00 pm

				5:00 am to 7:00 am

		No, I wouldn't use it								Does not go out at night. Not an early morning person.

				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

								7:00 pm to 9:00 pm

						5:00 pm to 7:00 pm		7:00 pm to 9:00 pm		Weekends

						5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

				5:00 am to 7:00 am		5:00 pm to 7:00 pm

		17		66		74		65





Added Hours

		



Would you use the service if it was available early morning or later at night? If so, what times would you use the most?



Saturdays

		Would you use the service if it was available on Saturdays? If so, what times would you use most? Check all that apply.

		No, I wouldn't use it		7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

						9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm

				7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

		No, I wouldn't use it

				7:00 am to 9:00 am		9:00 am to 11:00 am				1:00 pm to 3:00 pm				5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

						9:00 am to 11:00 am		11:00 am to 1:00 pm				3:00 pm to 5:00 pm				7:00 pm to 9:00 pm

				7:00 am to 9:00 am										5:00 pm to 7:00 pm

										1:00 pm to 3:00 pm				5:00 pm to 7:00 pm

				7:00 am to 9:00 am		9:00 am to 11:00 am

				7:00 am to 9:00 am		9:00 am to 11:00 am

				7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

						9:00 am to 11:00 am

						9:00 am to 11:00 am		11:00 am to 1:00 pm

						9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

				7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

										1:00 pm to 3:00 pm		3:00 pm to 5:00 pm

												3:00 pm to 5:00 pm

				7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

						9:00 am to 11:00 am						3:00 pm to 5:00 pm

				7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

				7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

								11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm

				7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

						9:00 am to 11:00 am				1:00 pm to 3:00 pm

																7:00 pm to 9:00 pm

								11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

				7:00 am to 9:00 am

						9:00 am to 11:00 am				1:00 pm to 3:00 pm

										1:00 pm to 3:00 pm

				7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

						9:00 am to 11:00 am				1:00 pm to 3:00 pm				5:00 pm to 7:00 pm

		No, I wouldn't use it

				7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

												3:00 pm to 5:00 pm		5:00 pm to 7:00 pm

				7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

		No, I wouldn't use it

						9:00 am to 11:00 am				1:00 pm to 3:00 pm

				7:00 am to 9:00 am												7:00 pm to 9:00 pm

						9:00 am to 11:00 am						3:00 pm to 5:00 pm				7:00 pm to 9:00 pm

								11:00 am to 1:00 pm

				7:00 am to 9:00 am								3:00 pm to 5:00 pm				7:00 pm to 9:00 pm

				7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

						9:00 am to 11:00 am				1:00 pm to 3:00 pm

														5:00 pm to 7:00 pm

								11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

										1:00 pm to 3:00 pm

						9:00 am to 11:00 am

						9:00 am to 11:00 am				1:00 pm to 3:00 pm

																7:00 pm to 9:00 pm

				7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

				7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm

						9:00 am to 11:00 am

						9:00 am to 11:00 am				1:00 pm to 3:00 pm

		No, I wouldn't use it

								11:00 am to 1:00 pm

								11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

						9:00 am to 11:00 am

				7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

		No, I wouldn't use it

				7:00 am to 9:00 am		9:00 am to 11:00 am

				7:00 am to 9:00 am		9:00 am to 11:00 am								5:00 pm to 7:00 pm

				7:00 am to 9:00 am

				7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm

														5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

		No, I wouldn't use it

				7:00 am to 9:00 am										5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

		No, I wouldn't use it

				7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

				7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm

						9:00 am to 11:00 am

										1:00 pm to 3:00 pm

						9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm

		No, I wouldn't use it

						9:00 am to 11:00 am		11:00 am to 1:00 pm

				7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

										1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

				7:00 am to 9:00 am

						9:00 am to 11:00 am						3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

				7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

														5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

										1:00 pm to 3:00 pm

						9:00 am to 11:00 am

												3:00 pm to 5:00 pm

				7:00 am to 9:00 am

										1:00 pm to 3:00 pm		3:00 pm to 5:00 pm

						9:00 am to 11:00 am										7:00 pm to 9:00 pm

				7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

																7:00 pm to 9:00 pm

						9:00 am to 11:00 am

				7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

		No, I wouldn't use it

				7:00 am to 9:00 am		9:00 am to 11:00 am

		No, I wouldn't use it

				7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

								11:00 am to 1:00 pm		1:00 pm to 3:00 pm

						9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

		No, I wouldn't use it

				7:00 am to 9:00 am												7:00 pm to 9:00 pm

		No, I wouldn't use it

														5:00 pm to 7:00 pm

														5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

						9:00 am to 11:00 am		11:00 am to 1:00 pm

				7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

						9:00 am to 11:00 am								5:00 pm to 7:00 pm

						9:00 am to 11:00 am						3:00 pm to 5:00 pm

								11:00 am to 1:00 pm						5:00 pm to 7:00 pm

								11:00 am to 1:00 pm				3:00 pm to 5:00 pm		5:00 pm to 7:00 pm

																7:00 pm to 9:00 pm

		No, I wouldn't use it

						9:00 am to 11:00 am

				7:00 am to 9:00 am

				7:00 am to 9:00 am

				7:00 am to 9:00 am						1:00 pm to 3:00 pm

						9:00 am to 11:00 am				1:00 pm to 3:00 pm				5:00 pm to 7:00 pm

				7:00 am to 9:00 am

								11:00 am to 1:00 pm								7:00 pm to 9:00 pm

						9:00 am to 11:00 am				1:00 pm to 3:00 pm		3:00 pm to 5:00 pm

						9:00 am to 11:00 am

										1:00 pm to 3:00 pm						7:00 pm to 9:00 pm

										1:00 pm to 3:00 pm

				7:00 am to 9:00 am		9:00 am to 11:00 am

				7:00 am to 9:00 am		9:00 am to 11:00 am

								11:00 am to 1:00 pm

						9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm

						9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

						9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

										1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

				7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

						9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm

		13		45		68		47		58		46		48		48





Saturdays

		



Would you use the service if it was available on Saturdays? If so, what times would you use most?





Customer Feedback

101
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81

20 17
26 23

10 5
11 16

2 2 2 6

Service is reliable Buses get me to
where I need to go

Buses get me to
where I need to go

on time

Schedules meet my
travel needs

Strongly agree Agree Neutral Disagree Strongly disagree



Customer Feedback

96
103

64
78

26 21 23
32

6 9
17 15

2 2 6 21 1 1 2

Buses are clean and
safe

Staff is professional
and courteous

Website and real
time tracking

information are easy
to understand

Service area is
adequate

Strongly agree Agree Neutral Disagree Strongly disagree



Customer Feedback


Chart1

		Drivers are well trained		Drivers are well trained		Drivers are well trained		Drivers are well trained		Drivers are well trained

		Calls are answered promptly		Calls are answered promptly		Calls are answered promptly		Calls are answered promptly		Calls are answered promptly

		Fares are affordable		Fares are affordable		Fares are affordable		Fares are affordable		Fares are affordable



Strongly agree

Agree

Neutral

Disagree

Strongly disagree

103
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7

4

0

81
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3

1
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7
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Sheet

		Respondent ID		Collector ID		Start Date		End Date		IP Address		Email Address		First Name		Last Name		Custom Data 1		Where did you board the vehicle today (bus stop, intersection, or nearest landmark)?		Where will you exit the vehicle today (bus stop, intersection, or nearest landmark)?		How long have you been riding RCT?		Typically, how often do you ride RCT?		How many children accompanied you today?		Including this bus, which RCT routes will you use to complete your one-way trip? Check all that apply.																		What is the main purpose of your trip? (Please select one)				Would you use the service if it was available early morning or later at night? If so, what times would you use the most? Check all that apply.										Would you use the service if it was available on Saturdays? If so, what times would you use most? Check all that apply.																		Would you use the service if it was available on Sundays? If so, what times would you use most? Check all that apply.																		Based upon your experience riding RCT, how strongly do you agree with the following statements?																						Please rate RCT service:		Where would you like to get to that RCT does not go?		Please select your preferred situation:		Please select your preferred situation:		Please select your preferred situation:		Please select your preferred situation:		About how long will/did your trip to your destination take, including riding on the vehicle and getting from the vehicle to your final destination?		About how much time will this overall trip take? Counting the trip to your bus stop, then riding on the vehicle and then getting from the vehicle to your final destination?		About how far do you travel from your home/place of residence to the nearest RCT stop or location to board the vehicle?		How close to on-time was the RCT vehicle when it arrived at your final destination?		Did you transfer to another vehicle to get to your destination or home today?		What days do you normally ride? Check all that apply.										What times do you normally ride? Check all that apply.												How do you prefer to get information about RCT? Check all that apply.																Do you use a smartphone?		Would you use a mobile app to pay your fare if it were avaliable?				How did you pay for your trip today?				Which of the following descriptions best applies to you? Are you presently: (Please select one)				If you answered "Student" to the previous question, what is your status?		If you answered "Student," which school do you attend?		Do you use mobility assistance aids?		If you answered yes to the previous question, please mark any assistance aids used:										What is your age?		What is your race?				What is your ethnicity?		How well do you speak English?		How many people reside in your household?		How many vehicles are in your household?		How many people in your household have a valid driver's license?		What is your household's annual income?		What other comments would you like to share about RCT?

																				Open-Ended Response		Open-Ended Response		Open-Ended Response		Open-Ended Response		Open-Ended Response		Route 1 Park Ave West		Route 2 Lexington/West Cook		Route 3 South Main Street/Southside		Route 5 Springmill Street/Bowman		Route 7 Wayne/East Mansfield		Route 8 Glessner/Marion		Route 9 West Fourth Street		Route 13 NCSC/Kehoe/Shelby		Route 15 Airport Industrial Park		Response		Other (please specify)		No, I wouldn't use it		5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm		Other (please specify)		No, I wouldn't use it		7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm		Other (please specify)		No, I wouldn't use it		7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm		Other (please specify)		Service is reliable		Buses get me to where I need to go		Buses get me to where I need to go on time		Schedules meet my travel needs		Buses are clean and safe		Staff is professional and courteous		Website and real time tracking information are easy to understand		Service area is adequate		Drivers are well trained		Calls are answered promptly		Fares are affordable		Service rating:		Open-Ended Response		Response		Response		Response		Response		Response		Response		Response		Response		Response		Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am		8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials		RCT Facebook page		RCT website		Ask other passengers		Ask drivers		Call RCT		RCT passenger app (Ride Systems)		Other (please specify)		Response		Response		Maybe (please explain)		Response		Other (please specify)		Response		Other (please specify)		Response		Open-Ended Response		Response		Walker or cane		Crutches/Arm crutches		Electric wheelchair/Scooter		Manual Wheelchair		Other (please specify)		Response		Response		Other (please specify)		Response		Response		Open-Ended Response		Open-Ended Response		Open-Ended Response		Response		Open-Ended Response

		118229901593		448910779		2023-01-27 09:09:51		2023-01-27 09:13:04		147.0.195.194										Intersection		Landmark		8 months		5 days a week		0				Route 2 Lexington/West Cook																Other (please specify)		Work and shopping						5:00 pm to 7:00 pm		7:00 pm to 9:00 pm								9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm																11:00 am to 1:00 pm		1:00 pm to 3:00 pm										Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		Pumpkin Seed				Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		15 minutes		30 minutes		3 to 4 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays										2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials																Yes		No				Cash				Employed outside your home																																						Paper survey done 1/27/23 Last part was left blank

		118224176726		448506186		2023-01-20 10:52:53		2023-01-20 10:56:21		147.0.195.194										Transit Center		School		1 year		once per day		0																Route 13 NCSC/Kehoe/Shelby				Other (please specify)		K-12 School, Pioneer CTC				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Agree		Strongly agree		Strongly agree		Agree		Agree		Agree		Strongly agree		Strongly agree		Strongly agree		Very good		N/A		Longer service hours		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		30 minutes		30 minutes		Less than 1 block		5 minutes late				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am												Printed materials				RCT website		Ask other passengers		Ask drivers		Call RCT		RCT passenger app (Ride Systems)				Yes		Yes				Bus pass or ticket that was purchased for me				Student				Full-time		Pioneer CTC		No												18-24		White				Hispanic or Latino		Very well		2		1		1		$25,000  to $34,999		Paper survey put in 1-20-23

		118224171832		448506186		2023-01-20 10:47:30		2023-01-20 10:52:40		147.0.195.194										490 Parry Ave Apt 101 Mansfield		Avita - Ontario		3m		1 - 2 months		0																				Hospital or Medical Visit												10 - am		No, I wouldn't use it																		No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		Ashland										15 minutes		15 minutes		4 or more blocks		On time				Mondays				Wednesdays		Thursdays		Fridays						10:00 am to Noon										RCT Facebook page														No		Yes				Cash				Other (please specify)		Disabled						Yes								Manual Wheelchair				45-64		Other (please specify)		American 100%		Not Hispanic or Latino		Very well		1		0		0		Under $15,000		Paper survey put in 1/20/23

		118217229061		448506186		2023-01-11 11:56:31		2023-01-11 12:02:33		147.0.195.194										Main Street		Glessner Ave		13 years		4 times a week		0		Route 1 Park Ave West		Route 2 Lexington/West Cook				Route 5 Springmill Street/Bowman				Route 8 Glessner/Marion								Other (please specify)		Hospital or medical visit, Social, visit with family or friends, and Shopping						5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am				1:00 pm to 3:00 pm				5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am				1:00 pm to 3:00 pm				5:00 pm to 7:00 pm						Neutral		Agree		Agree		Neutral		Disagree		Neutral		Neutral		Neutral		Neutral		Neutral		Agree		Good				More frequent bus service		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		15 minutes		15 minutes		4 or more blocks		5 minutes late				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials		RCT Facebook page		RCT website												Yes		Yes				Bus pass that I purchased				Student				Full-time		Charis Bible College		No												25-44		White				Not Hispanic or Latino		Very well		1		0		0		Under $15,000		Regional Planning 1/10/23

		118217225038		448506186		2023-01-11 11:51:42		2023-01-11 11:56:27		147.0.195.194										Bus Stop		My house / HH supply		26 years		Daily		0		Route 1 Park Ave West						Route 5 Springmill Street/Bowman		Route 7 Wayne/East Mansfield		Route 8 Glessner/Marion		Route 9 West Fourth Street						Work						5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm								9:00 am to 11:00 am		11:00 am to 1:00 pm				3:00 pm to 5:00 pm				7:00 pm to 9:00 pm								9:00 am to 11:00 am										7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		Cleveland Ohio		Longer service hours		Weekend service		Serve new areas		Designated bus stop locations		30 minutes		30 minutes		Less than 1 block		On time				Mondays				Wednesdays				Fridays						10:00 am to Noon		Noon to 2:00 pm				4:00 pm to 6:00 pm		Printed materials				RCT website				Ask drivers		Call RCT						Yes		Yes				Bus pass that I purchased				Employed outside your home								No												45-64		Other (please specify)		Marked both American Indian or Alaska Native and White				Very well		2		0		0		Under $15,000		RCT has excellent service and all the drivers are friendly and very helpfully as and the general manager and assistant

		118215526002		448506186		2023-01-09 10:54:26		2023-01-09 10:59:04		147.0.195.194										Bus Stop		Taco Bell		2 years		everyday		0				Route 2 Lexington/West Cook						Route 7 Wayne/East Mansfield						Route 13 NCSC/Kehoe/Shelby				Work								5:00 pm to 7:00 pm								7:00 am to 9:00 am										5:00 pm to 7:00 pm								7:00 am to 9:00 am										5:00 pm to 7:00 pm						Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Neutral		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		The mall, planet fitness new location		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		30 minutes		30 minutes		3 to 4 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am								2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials								Ask drivers		Call RCT						Yes		No				Bus pass that I purchased				Employed outside your home								No												45-64		White				Not Hispanic or Latino		Very well		1		1		1		Under $15,000		I'm glad for the bus, it helps me get to work and to walmart and where I need to go. It helps me save on gas also with the prices of gas going up. Would be nice on Saturday  1/9/2023 rider survey from paper

		118215521964		448506186		2023-01-09 10:48:58		2023-01-09 10:54:22		147.0.195.194										Shelby		Shelby		Aug 2022		monday through friday		0																				Work				No, I wouldn't use it																		1:00 pm to 3:00 pm				5:00 pm to 7:00 pm				Shelby route										1:00 pm to 3:00 pm				5:00 pm to 7:00 pm				Shelby Route		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Neutral		Agree		Strongly agree		Neutral		Agree				Shiloh Ohio Richland County or Plymouth Ohio Richland County		Longer service hours		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		45 minutes		45 minutes		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am								2:00 pm to 4:00 pm				Printed materials		RCT Facebook page						Ask drivers								Yes		Yes				Other (please specify)		They pay cash until they receive their bus pas from omj/jfs		Other (please specify)		Works ar Salvation Army through OMJ						No												25-44		White				Not Hispanic or Latino		Well		5		0		0		Under $15,000		The Shelby Route Bus Drivers are very respectful and caring. I just like to Thank all of them with transportation. Sherry, Daniel, Tanya and Rhonda and any others that helped, I appreciate you all.  1/9/2023 rider survey from paper

		118215519443		448506186		2023-01-09 10:45:47		2023-01-09 10:48:54		147.0.195.194										Dollar general West Park Shopping Center		Bus Stop Walmart, Bus stop Metro by Tmobile West Park Shopping Center		about 3 years		maybe once per week		0		Route 1 Park Ave West																		Shopping						5:00 am to 7:00 am										7:00 am to 9:00 am		9:00 am to 11:00 am														No, I wouldn't use it																		Strongly agree		Strongly agree		Agree		Agree		Strongly agree		Strongly agree				Agree		Strongly agree				Strongly agree				An entrence to Park Ave West Apts on Alpine Drive		Longer service hours		Longer weekday service hours		Serve new areas		Ability to flag down/board your bus anywhere along the route		30 minutes		15 minutes		1 block to 2 blocks		On time						Tuesdays				Thursdays						8:00 am to 10:00 am		10:00 am to Noon								Printed materials								Ask drivers								No		No				Cash				Retired								No												65-84		White				Not Hispanic or Latino		Very well		2		0		0		Not sure		1/9/2023 rider survey from paper

		118215516439		448506186		2023-01-09 10:41:52		2023-01-09 10:45:37		147.0.195.194										Metro by Tmobile- West Park Shopping Center		Bus Stop Walmart, Bus stop Metro by Tmobile West Park Shopping Center		about 3 years		maybe once per week		0		Route 1 Park Ave West																		Shopping						5:00 am to 7:00 am										7:00 am to 9:00 am		9:00 am to 11:00 am														No, I wouldn't use it																		Strongly agree		Strongly agree		Agree		Agree		Strongly agree		Strongly agree				Agree		Strongly agree				Strongly agree						Longer service hours		Longer weekday service hours		Serve new areas		Ability to flag down/board your bus anywhere along the route		30 minutes		15 minutes		1 block to 2 blocks		On time						Tuesdays				Thursdays						8:00 am to 10:00 am		10:00 am to Noon								Printed materials								Ask drivers								No		No				Cash				Other (please specify)		Disabled						No												45-64		White				Not Hispanic or Latino		Very well		3		0		2		$15,000 to $24,999		1/9/2023 rider survey from paper

		118211766650		448506186		2023-01-03 10:06:18		2023-01-03 10:11:24		147.0.195.194										South main and Cook road		Walker Lake and Lex Springmill		1 year		1 to 3 times a week																												5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Disagree		Disagree		Disagree		Strongly disagree		Strongly agree		Strongly agree		Disagree		Neutral		Strongly agree		Agree		Agree		Good		Heatherwood Terrrace Apartments		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		15 minutes		1 hour or more		Less than 1 block		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am				10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm				Printed materials				RCT website												Yes		Yes				Cash				Employed outside your home								No												25-44		White				Not Hispanic or Latino		Very well		3		1		0		$15,000 to $24,999		Unsure of what bus route they were on or what day

		118211763737		448506186		2023-01-03 10:02:25		2023-01-03 10:06:11		147.0.195.194										PAW		Transfer Station		25 years		6 a month				Route 1 Park Ave West		Route 2 Lexington/West Cook		Route 3 South Main Street/Southside		Route 5 Springmill Street/Bowman						Route 9 West Fourth Street						Other (please specify)		Social, visit with family or friends, shopping						5:00 pm to 7:00 pm										9:00 am to 11:00 am																		9:00 am to 11:00 am		11:00 am to 1:00 pm														Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree				Strongly agree		Strongly agree		Strongly agree		Strongly agree								Longer weekday service hours		Improve existing service (more frequent service or more hours)		Designated bus stop locations		15 minutes		15 minutes		Less than 1 block		Early				Mondays														10:00 am to Noon																		Call RCT						No		No				Cash				Retired								No												65-84		African American or Black								1		0		0		$15,000 to $24,999

		118199106251		448506186		2022-12-12 15:08:19		2022-12-12 15:12:34		147.0.195.194										TC		TC		2m		twice a day		0														Route 9 West Fourth Street						Work												Yes																		Yes																		Yes		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree				No Clue		Longer service hours		Weekend service		Serve new areas		Designated bus stop locations		30 minutes		30 minutes		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am																Ask other passengers		Ask drivers								No		Yes				Cash				Employed outside your home								No												45-64		African American or Black						Well						1		$15,000 to $24,999		Survey Route 9 From email

		118199100853		448506186		2022-12-12 15:02:09		2022-12-12 15:05:05		147.0.195.194										Bus Stop		Bus Stop		10 years		Regularly		0				Route 2 Lexington/West Cook		Route 3 South Main Street/Southside														Shopping				No, I wouldn't use it														9:00 am to 11:00 am		11:00 am to 1:00 pm																9:00 am to 11:00 am		11:00 am to 1:00 pm												Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent				More frequent bus service				Improve existing service (more frequent service or more hours)		Designated bus stop locations		1 hour or more		1 hour or more		Less than 1 block		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm				Printed materials				RCT website												Yes		Yes				Cash				Retired								No												45-64		White				Not Hispanic or Latino		Very well		2		0		1		$15,000 to $24,999		Onboard Rider Survey Monday, Dec 5th 2022 Route 3

		118199097922		448506186		2022-12-12 14:59:10		2022-12-12 15:02:05		147.0.195.194										Sunny Slope + South Main		Sunny Slope + South Main		6		Everyday		None		Route 1 Park Ave West		Route 2 Lexington/West Cook		Route 3 South Main Street/Southside		Route 5 Springmill Street/Bowman		Route 7 Wayne/East Mansfield		Route 8 Glessner/Marion		Route 9 West Fourth Street		Route 13 NCSC/Kehoe/Shelby		Route 15 Airport Industrial Park		Other (please specify)		Work, Entertainment, Hospital or medical visit, social visit with family or friends, shopping, mental health, food pantry				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm								9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		Fourth and Trimble		Longer service hours		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		45 minutes		45 minutes		1 block to 2 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am		8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm																																																																		Onboard Rider Survey Monday, Dec 5th 2022 Route 3

		118199092671		448506186		2022-12-12 14:52:24		2022-12-12 14:59:03		147.0.195.194										On P.A.W.		At the bus terminal downtown		20+ years		Everyday		0		Route 1 Park Ave West		Route 2 Lexington/West Cook		Route 3 South Main Street/Southside		Route 5 Springmill Street/Bowman		Route 7 Wayne/East Mansfield		Route 8 Glessner/Marion		Route 9 West Fourth Street		Route 13 NCSC/Kehoe/Shelby		Route 15 Airport Industrial Park		Other (please specify)		Work,Entertainment, North Central State College, Hospital or medical visit, Social  visit with family or friends, OSU mansfield classes, shopping								7:00 pm to 9:00 pm		Should run until 10 PM				7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		n/a		Longer service hours		Weekend service		Serve new areas		Designated bus stop locations		30 minutes		30 minutes		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am		8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm						RCT website						Call RCT						Yes		Yes				Cash				Employed, work at home								No												25-44		African American or Black				Not Hispanic or Latino		Well		1		0		0		$25,000  to $34,999		Should run a little longer like until 10 pm Sat and Sun until 6pm

		118199013967		448950944		2022-12-12 13:25:28		2022-12-12 13:28:03		70.61.43.66										Turtle Creek Apt.		Kroger Lexington Ave.		Entire life		2 times per week		0		Route 1 Park Ave West		Route 2 Lexington/West Cook		Route 3 South Main Street/Southside														Shopping								5:00 pm to 7:00 pm														1:00 pm to 3:00 pm		3:00 pm to 5:00 pm																										Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent				Longer service hours		Weekend service						10 minutes		10 minutes		Less than 1 block		On time				Mondays								Fridays										2:00 pm to 4:00 pm				Printed materials				RCT website		Ask other passengers		Ask drivers		Call RCT						Yes		Yes				Cash				Retired								Yes		Walker or cane										45-64		American Indian or Alaska Native				Not Hispanic or Latino		Very well		1		0		0		Under $15,000		Arnald is one of the best drivers you have

		118199011572		448950944		2022-12-12 13:22:39		2022-12-12 13:25:20		70.61.43.66										4th Street		Bus Stop		21 years		2-4 times per week		0														Route 9 West Fourth Street						Work								5:00 pm to 7:00 pm																3:00 pm to 5:00 pm										7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree				Agree		Strongly agree		Excellent				Longer service hours		Longer weekday service hours				Ability to flag down/board your bus anywhere along the route		30 minutes		45 minutes		Less than 1 block		Early																		10:00 am to Noon																Ask drivers								No		No				Bus pass that I purchased				Employed, work at home								Yes		Walker or cane										65-84		African American or Black				Not Hispanic or Latino		Very well		2		1		0		$15,000 to $24,999

		118199009610		448950944		2022-12-12 13:20:17		2022-12-12 13:22:35		70.61.43.66										Transit Center		Home		20+ years		1x weekly		2		Route 1 Park Ave West		Route 2 Lexington/West Cook		Route 3 South Main Street/Southside		Route 5 Springmill Street/Bowman		Route 7 Wayne/East Mansfield		Route 8 Glessner/Marion		Route 9 West Fourth Street		Route 13 NCSC/Kehoe/Shelby		Route 15 Airport Industrial Park		Work						5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		Lexington, OH		Longer service hours		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		30 minutes		30 minutes		1 block to 2 blocks		Early				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am		8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm														RCT passenger app (Ride Systems)				Yes						Cash				Employed outside your home								No												45-64		African American or Black				Not Hispanic or Latino		Very well		4		0		4		Under $15,000

		118199007209		448950944		2022-12-12 13:17:35		2022-12-12 13:20:14		70.61.43.66										Transit Center		Bus stop		3 years		2x per week		0		Route 1 Park Ave West										Route 8 Glessner/Marion								Work								5:00 pm to 7:00 pm		7:00 pm to 9:00 pm								9:00 am to 11:00 am						3:00 pm to 5:00 pm												9:00 am to 11:00 am						3:00 pm to 5:00 pm								Strongly agree		Agree		Neutral		Neutral		Disagree		Strongly agree		Strongly agree		Strongly agree		Agree		Neutral		Agree		Very good				Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Designated bus stop locations		30 minutes		30 minutes		3 to 4 blocks		10 minutes late						Tuesdays						Fridays				8:00 am to 10:00 am								4:00 pm to 6:00 pm						RCT website												Yes		Yes				Cash				Unemployed								No												25-44		African American or Black				Not Hispanic or Latino		Very well		2		0		0		Under $15,000

		118199003747		448950944		2022-12-12 13:13:32		2022-12-12 13:17:29		70.61.43.66										Taco Bell, Lexington Avenue		Transit Center		1-2 years		daily		0				Route 2 Lexington/West Cook																Work						5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm		Need Saturday				7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Disagree		Strongly agree		Strongly agree		Neutral		Neutral		Strongly agree		Strongly agree		Agree		Very good		Ontario, Lexington		More frequent bus service		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		45 minutes		1 hour or more		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am		8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm						RCT website								RCT passenger app (Ride Systems)				Yes		Yes				Cash				Employed outside your home								No												25-44		White				Not Hispanic or Latino		Very well		3		0		0		$15,000 to $24,999		An app with real time bus info. A fare app, Saturday service and maybe Sunday limited. I would pay 0.25-0.50 cents more for weekend service

		118198985239		448506186		2022-12-12 12:52:11		2022-12-12 12:56:44		147.0.195.194										Intersection		Dollar general		5 years		Everyday		0																				Shopping						5:00 am to 7:00 am				7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree				Sat and sun to go available to church		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		30 minutes		15 minutes		3 to 4 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am										4:00 pm to 6:00 pm										Ask drivers								Yes		Yes				Other (please specify)		Bus pass I purchased, Cash		Unemployed								Yes						Electric wheelchair/Scooter						45-64		White				Not Hispanic or Latino		Very well		1		0		1		Under $15,000		Need Sat and Sun service  Onboard Rider Survey Monday, Dec 5th 2022 Route 3

		118198983492		448506186		2022-12-12 12:50:26		2022-12-12 12:52:08		147.0.195.194										Nearest Landmark				For a while		4-2 times a week		none																				Shopping								5:00 pm to 7:00 pm												11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm																										Strongly agree				Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly disagree				Strongly agree		Strongly agree		Strongly agree		Excellent				Longer service hours		Weekend service						30 minutes		45 minutes		Less than 1 block		On time																																																																																										Onboard Rider Survey Monday, Dec 5th 2022 Route 3

		118198980704		448506186		2022-12-12 12:47:05		2022-12-12 12:50:09		147.0.195.194										Cook | woodville		Planet Fitness		10 Months		Daily		0		Route 1 Park Ave West				Route 3 South Main Street/Southside								Route 9 West Fourth Street						Other (please specify)		Shopping, Gym				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree		Strongly agree		Agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree				Planet Fitness New Location		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		1 hour or more		1 hour or more		3 to 4 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials		RCT Facebook page		RCT website												Yes		Yes				Bus pass that I purchased				Retired								No												45-64		White				Not Hispanic or Latino		Very well		1		0		1		$15,000 to $24,999		Shelter on Cook Rd by Alison Manor  Onboard Rider Survey Monday, Dec 5th 2022 Route 3

		118198977652		448506186		2022-12-12 12:43:34		2022-12-12 12:46:44		147.0.195.194										E Cook Road		Bus Term		10 Years		Yes		0		Route 1 Park Ave West				Route 3 South Main Street/Southside														Work						5:00 am to 7:00 am		5:00 pm to 7:00 pm										9:00 am to 11:00 am				1:00 pm to 3:00 pm														9:00 am to 11:00 am				1:00 pm to 3:00 pm										Neutral		Neutral		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree				Mall		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Designated bus stop locations		10 minutes		10 minutes		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays								Noon to 2:00 pm																																Employed outside your home								No												45-64		White				Not Hispanic or Latino		Very well		3		1		2		Not sure		Keep up the good work  Onboard Rider Survey Monday, Dec 5th 2022 Route 3

		118198975186		448506186		2022-12-12 12:40:43		2022-12-12 12:43:16		147.0.195.194										RCT bus stop		Directions Credit Union		years		When needed		0		Route 1 Park Ave West																		Other (please specify)		Home								7:00 pm to 9:00 pm																		7:00 pm to 9:00 pm		Yes, Yes																7:00 pm to 9:00 pm		Yes, Yes		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		Newman Tex.		More frequent bus service		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Designated bus stop locations		15 minutes		15 minutes		3 to 4 blocks		On time																																								Google		Yes		Yes				Cash				Homemaker								No												45-64		White						Very well		4		0		2		$50,000 to $74,999		Would like to see the RCT on weekends and some holidays

		118198972348		448506186		2022-12-12 12:37:20		2022-12-12 12:40:19		147.0.195.194										Family resturant on the corner on s main and cook		Walmart on Possum Run		3y		Weekdays		0																				Work						5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm										11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm										11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Neutral		Agree		Agree		Agree		Agree		Neutral		Agree		Agree		Agree		Agree		Agree		Very good		N/A		More frequent bus service		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		30 minutes		30 minutes		4 or more blocks		5 minutes late				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays								Noon to 2:00 pm						Printed materials		RCT Facebook page		RCT website		Ask other passengers		Ask drivers		Call RCT		RCT passenger app (Ride Systems)				Yes		Yes				Cash				Employed outside your home								No												18-24		White				Not Hispanic or Latino		Very well		3		0		0		$15,000 to $24,999		Onboard Rider Survey Monday, Dec 5th 2022 Route 3

		118198970071		448506186		2022-12-12 12:34:29		2022-12-12 12:37:01		147.0.195.194										Walmart		Raleigh and Main		8 years		twice a week		0						Route 3 South Main Street/Southside														Work						5:00 am to 7:00 am		5:00 pm to 7:00 pm								7:00 am to 9:00 am																		7:00 am to 9:00 am																Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent				Longer service hours		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		30 minutes		30 minutes		1 block to 2 blocks		On time						Tuesdays				Thursdays												2:00 pm to 4:00 pm												Ask drivers		Call RCT						Yes		Yes				Cash				Employed outside your home								No												25-44		White				Not Hispanic or Latino		Very well		2		1		1		$25,000  to $34,999		It would help if the bus ran on the weekends  Onboard Rider Survey Monday, Dec 5th 2022 Route 3

		118198967457		448506186		2022-12-12 12:31:00		2022-12-12 12:34:26		147.0.195.194										Bus stop		Bus stop		1 year		3x a week		0						Route 3 South Main Street/Southside		Route 5 Springmill Street/Bowman		Route 7 Wayne/East Mansfield										Shopping						5:00 am to 7:00 am												9:00 am to 11:00 am				1:00 pm to 3:00 pm														9:00 am to 11:00 am				1:00 pm to 3:00 pm				5:00 pm to 7:00 pm						Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree						Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)				15 minutes		15 minutes		Less than 1 block		On time								Wednesdays		Thursdays		Fridays						10:00 am to Noon				2:00 pm to 4:00 pm				Printed materials								Ask drivers								Yes		No				Cash				Retired								No												45-64		African American or Black				Not Hispanic or Latino		Very well		1		1		1		$15,000 to $24,999		Onboard Rider Survey Monday, Dec 5th 2022 Route 3

		118198961958		448506186		2022-12-12 12:25:48		2022-12-12 12:30:48		147.0.195.194										Kroger Ashland Rd		TC		1-3 years		2-3 monthly		0				Route 2 Lexington/West Cook																Hospital or Medical Visit								5:00 pm to 7:00 pm														1:00 pm to 3:00 pm																		1:00 pm to 3:00 pm										Strongly agree		Strongly agree		Agree		Disagree		Strongly agree		Strongly agree		Neutral		Agree		Strongly agree		Strongly agree		Strongly agree		Very good		Spectrum, Madison terrace on parry ave		Longer service hours		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		1 hour or more		1 hour or more		1 block to 2 blocks		5 minutes late				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays						10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm								RCT website				Ask drivers								Yes		Yes				Cash				Other (please specify)		Disabled /wc						Yes						Electric wheelchair/Scooter						45-64		Other (please specify)		American Indian or Alaska Native, White				Very well		1		0		1		Under $15,000		Fix the self level ramps, the self level works fine on raised curbs; but at stops with no curbs the degree of the slope is too much and very unsafe  Mechanics always check it with a curb and says its fine but never listen about stops with no curbs. This needs to be fixed, it is definitely non-compliant with ADA standard  Onboard Rider Survey Tuesday, Dec 6th 2022 route 7

		118198958318		448506186		2022-12-12 12:21:11		2022-12-12 12:25:29		147.0.195.194										Osu		South main st by Betzstone Ave		Since		Most of the week		0																				Other (please specify)		Work and OSU Mansfield Classes		No, I wouldn't use it																										Unsure																		Unsure		Agree		Strongly agree		Strongly agree				Strongly agree		Strongly agree				Agree		Strongly agree				Strongly agree				Unsure		More frequent bus service		Weekend service		Improve existing service (more frequent service or more hours)				1 hour or more		1 hour or more		Less than 1 block		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am				Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials				RCT website												Yes		Yes				NCSC/OSU-M student ID, which entitles me to ride for free				Other (please specify)		Employed outside your home, Full time student at OSU						No												18-24		African American or Black				Hispanic or Latino		Very well		6		2		2		Not sure		Onboard Rider Survey Tuesday, Dec 6th 2022 route 7

		118198952480		448506186		2022-12-12 12:15:55		2022-12-12 12:21:08		147.0.195.194										Park Ave and Dollar General		Walmert		15 years		5 days		0		Route 1 Park Ave West												Route 9 West Fourth Street						Other (please specify)		Work, Shopping, Laundry mat				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				No, I wouldn't use it																		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree				Av of shopping stores		Longer service hours		Longer weekday service hours				Designated bus stop locations		30 minutes		30 minutes		Less than 1 block		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am										4:00 pm to 6:00 pm						RCT website								RCT passenger app (Ride Systems)				Yes		Yes				NCSC/OSU-M student ID, which entitles me to ride for free				Other (please specify)		Employed outside your home, Employed work at home, student, part time at NCSC						No												25-44		African American or Black						Very well		1		0		0		$25,000  to $34,999		Possibility of having somewhat a train service and a bus service and the reason I'm saying this is because I go to to New Jersey from time to time and they have Cateo the New Jersey transit serves I use that while I'm in New Jersey  Onboard Rider Survey Tuesday, Dec 6th, 2022 route 1

		118198948879		448506186		2022-12-12 12:12:13		2022-12-12 12:15:06		147.0.195.194										Landmark		Home at bus stop		20 year		5 days a week		0		Route 1 Park Ave West		Route 2 Lexington/West Cook																Work						5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm								9:00 am to 11:00 am				1:00 pm to 3:00 pm				5:00 pm to 7:00 pm										9:00 am to 11:00 am				1:00 pm to 3:00 pm				5:00 pm to 7:00 pm								Strongly agree		Strongly agree				Strongly agree		Strongly agree		Strongly agree				Strongly agree		Strongly agree		Strongly agree		Excellent				More frequent bus service		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Designated bus stop locations		30 minutes		30 minutes		4 or more blocks		Early				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am												Printed materials		RCT Facebook page		RCT website		Ask other passengers		Ask drivers		Call RCT		RCT passenger app (Ride Systems)				Yes		Yes				Bus pass that I purchased				Employed outside your home								No												45-64		American Indian or Alaska Native						Very well		3		0		0		Under $15,000		They do a good job all them drivers  Onboard Rider Survey Tuesday, Dec 7 2022 Route 5 or 8

		118198946854		448506186		2022-12-12 12:09:59		2022-12-12 12:12:09		147.0.195.194										Bus Stop		Bus Stop		25 years		10-12 a month		0				Route 2 Lexington/West Cook																Other (please specify)		Dr. Appointment																																																Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree				Strongly agree		Strongly agree		Strongly agree		Strongly agree								Longer weekday service hours						30 minutes		30 minutes		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am		8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials								Ask drivers								Yes		No				Cash				Other (please specify)		Retired						No												65-84		African American or Black						Very well		1		0		0				Onboard Rider Survey Tuesday, Dec 7 2022 Route 5 or 8

		118198944210		448506186		2022-12-12 12:07:19		2022-12-12 12:09:56		147.0.195.194										Bus stop		Bus stop		20 years		3 times a week		0		Route 1 Park Ave West						Route 5 Springmill Street/Bowman												Other (please specify)		Entertainment, Laundry		No, I wouldn't use it										No, I wouldn't use it																		No, I wouldn't use it																		Agree		Agree		Agree		Agree		Strongly agree		Strongly agree		Neutral		Agree		Agree		Agree		Agree		Very good		No place		More frequent bus service		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		1 hour or more		1 hour or more		Less than 1 block		On time				Mondays		Tuesdays		Wednesdays						6:00 am to  8:00 am						Noon to 2:00 pm						Printed materials																Yes		No				Cash				Unemployed								Yes								Manual Wheelchair				45-64		African American or Black				Not Hispanic or Latino		Well		1		0		0		Under $15,000		Onboard Rider Survey Tuesday, Dec 7 2022 Route 5 or 8

		118198941387		448506186		2022-12-12 12:04:43		2022-12-12 12:07:15		147.0.195.194										Bus stop		Bus stop																										Other (please specify)		Entertainment, shopping, Doctors				5:00 am to 7:00 am																																																																																				On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am				Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm																		Yes						Cash																								45-64		White				Not Hispanic or Latino		Well		1		0		0				Drivers are nice, all of them  Onboard Rider Survey Tuesday, Dec 7 2022 Route 5 or 8

		118198937499		448506186		2022-12-12 12:00:56		2022-12-12 12:03:46		147.0.195.194										RCT		N main st		20		reg		4 on		Route 1 Park Ave West																		Shopping												Yes																		Yes																		Yes																										Home		Longer service hours		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Designated bus stop locations		5 minutes		10 minutes				On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am																		Ask drivers								Yes		No				NCSC/OSU-M student ID, which entitles me to ride for free				Unemployed								No												65-84		African American or Black				Not Hispanic or Latino		Well		1		0		1				Onboard Rider Survey Wed. Dec 7 2022 Route 5 or 8

		118198936300		448506186		2022-12-12 11:59:35		2022-12-12 12:00:43		147.0.195.194										Clensher and wood St		Bus station on Diamond St		10 years		2 week		none																																																																																																																																																																																																								Onboard Rider Survey Wed. Dec 7 2022 Route 5 or 8

		118198934749		448506186		2022-12-12 11:57:48		2022-12-12 11:59:20		147.0.195.194										James Ave		Second St		20 years		2 times a week		0				Route 2 Lexington/West Cook								Route 8 Glessner/Marion								Social, visit with family or friends								5:00 pm to 7:00 pm																																																																																																																																																																												Onboard Rider Survey Wed. Dec 7 2022 Route 5 or 8

		118198932301		448506186		2022-12-12 11:55:18		2022-12-12 11:57:44		147.0.195.194										Springmill + King St		Bus Stop		3 months		M-F		0																				Work						5:00 am to 7:00 am				7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		Run Down Diamond Street		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		15 minutes		15 minutes		Less than 1 block		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays										2:00 pm to 4:00 pm				Printed materials		RCT Facebook page		RCT website				Ask drivers								Yes		Yes				Cash				Employed outside your home								No												25-44		African American or Black				Not Hispanic or Latino		Very well		3		1		0		Under $15,000		Onboard Rider Survey Wed. Dec 7 2022 Route 5 or 8

		118198929317		448506186		2022-12-12 11:52:12		2022-12-12 11:55:14		147.0.195.194										9- Aldi 5- Transit		Longview		10m		5 days/week		0								Route 5 Springmill Street/Bowman						Route 9 West Fourth Street						Other (please specify)		From work to home						5:00 pm to 7:00 pm		7:00 pm to 9:00 pm														3:00 pm to 5:00 pm		5:00 pm to 7:00 pm						No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		I dont know		Longer service hours		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Designated bus stop locations		30 minutes		1 hour or more		1 block to 2 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays								Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm						RCT website												Yes		Yes				Cash				Employed outside your home								No												18-24		African American or Black				Not Hispanic or Latino		Very well		3		2		2		Under $15,000		Onboard Rider Survey Wed. Dec 7 2022 Route 5 or 8

		118198926436		448506186		2022-12-12 11:49:03		2022-12-12 11:52:06		147.0.195.194										Intersection		Bus Stop		Years		Everyday		0								Route 5 Springmill Street/Bowman												Other (please specify)		Work, Shopping				5:00 am to 7:00 am				7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Very good						Longer weekday service hours						15 minutes				Less than 1 block		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am										4:00 pm to 6:00 pm		Printed materials								Ask drivers		Call RCT						Yes		Yes				Cash				Employed outside your home								No												45-64		African American or Black						Very well		1		0		0		Under $15,000		Onboard Rider Survey Wed. Dec 7 2022 Route 5 or 8

		118198923793		448506186		2022-12-12 11:46:43		2022-12-12 11:48:48		147.0.195.194										Bus stop		Tran		30 years		Everyday						Route 2 Lexington/West Cook																Work				No, I wouldn't use it										No, I wouldn't use it																		No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent				Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		1 hour or more		1 hour or more		Less than 1 block		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am		8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm												Ask drivers		Call RCT												Bus pass that I purchased				Employed outside your home								Yes												45-64		White								3		0		0		Not sure		Onboard Rider Survey Wed. Dec 7 2022 Route 7 + transit center

		118198920158		448506186		2022-12-12 11:42:19		2022-12-12 11:46:25		147.0.195.194										Sunny Slope		Sunny Slope		1 year		1-2 per week		0				Route 2 Lexington/West Cook																Other (please specify)		Hospital or medical visit, Shopping				5:00 am to 7:00 am		5:00 pm to 7:00 pm										9:00 am to 11:00 am				1:00 pm to 3:00 pm														9:00 am to 11:00 am				1:00 pm to 3:00 pm										Strongly agree		Agree		Strongly agree		Neutral		Strongly agree		Strongly agree		Neutral		Agree		Strongly agree		Agree		Strongly agree		Excellent		Airport / factories sam		Longer service hours		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		15 minutes		1 hour or more		3 to 4 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays								Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials								Ask drivers								Yes		Yes				Cash				Homemaker								No												25-44		White				Not Hispanic or Latino		Well		1		1		0		Under $15,000		Darnell is awesome, I never rod a bus previous to moving to the area, he helped a lot!  Onboard Rider Survey Wed. Dec 7 2022 Route 7 + transit center

		118198917340		448506186		2022-12-12 11:39:41		2022-12-12 11:42:15		147.0.195.194										Kroger Lex ave				Years		not often		0				Route 2 Lexington/West Cook						Route 7 Wayne/East Mansfield										Work						5:00 am to 7:00 am		5:00 pm to 7:00 pm								7:00 am to 9:00 am												7:00 pm to 9:00 pm								9:00 am to 11:00 am								5:00 pm to 7:00 pm						Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent				Longer service hours		Weekend service						30 minutes		1 hour or more		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am				10:00 am to Noon				2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials				RCT website												Yes		No				Cash				Employed outside your home								No												25-44		White						Very well		1		0		1		$25,000  to $34,999		Onboard Rider Survey Wed. Dec 7 2022 Route 7 + transit center

		118198913999		448506186		2022-12-12 11:36:07		2022-12-12 11:39:26		147.0.195.194										4th St		Save a lot		10 years		Weekly		0				Route 2 Lexington/West Cook										Route 9 West Fourth Street						Work						5:00 am to 7:00 am		5:00 pm to 7:00 pm										9:00 am to 11:00 am						3:00 pm to 5:00 pm				7:00 pm to 9:00 pm								9:00 am to 11:00 am						3:00 pm to 5:00 pm				7:00 pm to 9:00 pm				Neutral		Strongly agree		Agree		Disagree		Agree		Agree		Neutral		Strongly disagree		Strongly agree		Strongly agree		Strongly agree		Very good		Just closer to my house		Longer service hours		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		1 hour or more		1 hour or more		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am								2:00 pm to 4:00 pm								RCT website												Yes		Yes				Cash				Employed outside your home								No												25-44		White				Not Hispanic or Latino		Very well		2		1		1		$25,000  to $34,999		Broader service area even a shifting area depending on need. Madison specifically, Ability to pay electronically, wifi on buses, outside bike racks for all buses  Onboard Rider Survey Wed. Dec 7 2022 Route 7 + transit center

		118198911297		448506186		2022-12-12 11:33:03		2022-12-12 11:35:55		147.0.195.194										Lexington Krogers		Park Ave		1 year		Daily		0												Route 8 Glessner/Marion		Route 9 West Fourth Street				Route 15 Airport Industrial Park		Work				No, I wouldn't use it																11:00 am to 1:00 pm												No, I wouldn't use it																		Agree		Agree		Agree		Agree				Neutral		Agree		Agree		Agree		Agree		Agree		Very good				Longer service hours		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		30 minutes		30 minutes		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays						10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials		RCT Facebook page						Ask drivers		Call RCT						Yes		Yes				Bus pass that I purchased				Employed outside your home								Yes		Walker or cane										45-64		White						Very well		3		0		0		Under $15,000		Onboard Rider Survey Wed. Dec 7 2022 Route 7 + transit center

		118198906650		448506186		2022-12-12 11:28:31		2022-12-12 11:32:59		147.0.195.194										Krogers on Ashland		Krogers on Ashland		A month		3+ times a week		0				Route 2 Lexington/West Cook																Other (please specify)		Work, Entertainment, hospital or medical visit, Social visit with family or friends, Shopping				5:00 am to 7:00 am				7:00 pm to 9:00 pm						7:00 am to 9:00 am								3:00 pm to 5:00 pm				7:00 pm to 9:00 pm						7:00 am to 9:00 am								3:00 pm to 5:00 pm				7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Neutral		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		Valero on Ashland + Madison High School		Longer service hours		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		1 hour or more		1 hour or more		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays						10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials														Text message service would be appriciated		Yes		Yes				Cash				Unemployed								No												25-44		Other (please specify)		Hispanic, American Indian or Alaska Native, White		Hispanic or Latino		Very well		3		0		2		Under $15,000		Onboard Rider Survey Wed. Dec 7 2022 Route 7 + transit center

		118198903024		448506186		2022-12-12 11:23:39		2022-12-12 11:28:28		147.0.195.194										Bus Stop - Kroger Ashland Rd		Freedom Plasma - park Ave		1 yr		2/3 a week		0				Route 2 Lexington/West Cook																Hospital or Medical Visit								5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree		Strongly agree		Agree		Disagree		Agree		Neutral		Agree		Very good		Madison High School Area		Longer service hours		Longer weekday service hours		Serve new areas		Ability to flag down/board your bus anywhere along the route		1 hour or more		1 hour or more		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays						10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials																Yes		Yes				Cash				Homemaker								No												45-64		White						Very well		3		0		2		Under $15,000		Onboard Rider Survey Wed. Dec 7 2022 Route 7 + transit center

		118198899369		448506186		2022-12-12 11:20:52		2022-12-12 11:23:36		147.0.195.194										5th + walmart		McPherson + Trimble				5x a week		2		Route 1 Park Ave West						Route 5 Springmill Street/Bowman												Shopping										7:00 pm to 9:00 pm								9:00 am to 11:00 am				1:00 pm to 3:00 pm														9:00 am to 11:00 am														Agree		Agree		Agree		Agree		Strongly agree		Strongly agree				Agree		Agree		Agree		Strongly agree				Dollar Tree to 5th		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Designated bus stop locations		15 minutes		15 minutes		3 to 4 blocks		5 minutes late				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays						10:00 am to Noon												RCT website												No		Yes				Bus pass that I purchased				Homemaker								Yes								Manual Wheelchair				45-64		Native Hawaiian or other Pacific Islander				Not Hispanic or Latino		Well		4		0		1		Not sure		Onboard Rider Survey Wed. Dec 7 2022 Route 7 + transit center

		118198896548		448506186		2022-12-12 11:18:07		2022-12-12 11:20:47		147.0.195.194										Bus Stop		Landmark		6 year				None														Route 9 West Fourth Street						Shopping						5:00 am to 7:00 am																				5:00 pm to 7:00 pm														1:00 pm to 3:00 pm										Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree		Agree				Agree		Agree				Strongly agree		Excellent																		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am								4:00 pm to 6:00 pm												Call RCT						Yes		No				Cash				Retired								No												45-64		African American or Black						Very well		1		0		0		Not sure		Onboard Rider Survey Wed. Dec 7 2022 Route 7 + transit center

		118198891748		448506186		2022-12-12 11:13:05		2022-12-12 11:17:16		147.0.195.194										Nearest Landmark		Nearest landmark Not counting transfer		1-5 years		2-3 week		0		Route 1 Park Ave West				Route 3 South Main Street/Southside														Hospital or Medical Visit								5:00 pm to 7:00 pm		7:00 pm to 9:00 pm										11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm												1:00 pm to 3:00 pm		3:00 pm to 5:00 pm								Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree		Strongly agree		Disagree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		Pumpkin seed market on Lexington Ave		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		15 minutes		45 minutes		Less than 1 block		On time						Tuesdays		Wednesdays								8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials				RCT website				Ask drivers								Yes		Yes				Cash				Employed, work at home								No												25-44		White				Not Hispanic or Latino		Very well		3		0		0		$25,000  to $34,999		I really like how getting a bus is currently so easy. I would like Saturday service to attend local events + be closer with the community  Onboard Rider Survey Wed. Dec 7 2022 Route 3 mid-morning / afternoon

		118198887083		448506186		2022-12-12 11:08:29		2022-12-12 11:12:48		147.0.195.194										RCT Station		Walmart		1 year		3 / week		0						Route 3 South Main Street/Southside														Other (please specify)		Work and Shopping						5:00 pm to 7:00 pm		7:00 pm to 9:00 pm												1:00 pm to 3:00 pm												7:00 am to 9:00 am				11:00 am to 1:00 pm												Strongly agree		Strongly agree		Agree		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent				Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		45 minutes		1 hour or more		4 or more blocks		On time						Tuesdays		Wednesdays		Thursdays						8:00 am to 10:00 am								4:00 pm to 6:00 pm						RCT website				Ask drivers								Yes		Yes				Cash				Employed outside your home								No												25-44		White				Not Hispanic or Latino		Very well		2		1		1		$75,000 to $99,999		An alternative payment from cash or timed passes would be preferred  Onboard Rider Survey Wed. Dec 7 2022 Route 3 mid-morning / afternoon

		118198885312		448506186		2022-12-12 11:06:43		2022-12-12 11:08:13		147.0.195.194														1		3		6								Route 5 Springmill Street/Bowman												Shopping						5:00 am to 7:00 am												9:00 am to 11:00 am																		9:00 am to 11:00 am														Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree						Longer service hours								30 minutes				Less than 1 block																																																																																												Onboard Rider Survey Wed. Dec 7 2022 Route 3 mid-morning / afternoon

		118198881846		448506186		2022-12-12 11:03:21		2022-12-12 11:06:25		147.0.195.194										Straub Rd		RCT		15 years		2 per week		0								Route 5 Springmill Street/Bowman												Other (please specify)		Social, visit with family or friends, Barnes + Noble						5:00 pm to 7:00 pm										9:00 am to 11:00 am				1:00 pm to 3:00 pm																										Pending		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree				Strongly agree		Strongly agree		Strongly agree		Strongly agree				Bellville / lexington		More frequent bus service		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		45 minutes		45 minutes		Less than 1 block		On time								Wednesdays				Fridays						10:00 am to Noon																Ask drivers		Call RCT						Yes		Yes				Cash				Retired								No												65-84								Very well		1		0		0				Onboard Rider Survey Wed. Dec 7 2022 Route 3 mid-morning / afternoon

		118198879008		448506186		2022-12-12 11:00:26		2022-12-12 11:03:16		147.0.195.194										Davidson + Grandridge		Bus Station		20 years		1 year						Route 2 Lexington/West Cook																Hospital or Medical Visit										7:00 pm to 9:00 pm																		7:00 pm to 9:00 pm																		7:00 pm to 9:00 pm				Agree		Strongly agree		Agree		Neutral		Neutral		Agree		Strongly agree		Neutral		Strongly agree		Neutral		Neutral		Very good		Bellville		More frequent bus service		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		1 hour or more		1 hour or more		4 or more blocks		Early				Mondays														10:00 am to Noon												RCT website												Yes		No				Cash				Employed outside your home								No												25-44								Very well		3		1		2		$50,000 to $74,999		Onboard Rider Survey Wed. Dec 7 2022 Route 3 mid-morning / afternoon

		118198875462		448506186		2022-12-12 10:56:53		2022-12-12 11:00:12		147.0.195.194										Bus Station		Bus Stop		5 months		Every Week		0				Route 2 Lexington/West Cook		Route 3 South Main Street/Southside														Other (please specify)		Shopping + Court				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Neutral		Strongly agree		Disagree		Disagree		Strongly agree		Disagree		Neutral		Strongly agree		Agree		Strongly agree		Agree		Very good		Third Street Clinic		More frequent bus service		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		10 minutes		10 minutes		4 or more blocks		5 minutes late				Mondays				Wednesdays										10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm								RCT website												Yes		Yes				Bus pass or ticket that was purchased for me				Homemaker								No												25-44		White				Not Hispanic or Latino		Very well		7		0		1		$50,000 to $74,999		Onboard Rider Survey Wed. Dec 7 2022 Route 3 mid-morning / afternoon

		118198871524		448506186		2022-12-12 10:52:52		2022-12-12 10:56:09		147.0.195.194										Cline Ave				10 years		2 x		0		Route 1 Park Ave West																		Shopping						5:00 am to 7:00 am						Prefer Mornings				7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm												7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm								Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		No		More frequent bus service		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Designated bus stop locations		15 minutes		15 minutes		4 or more blocks		On time								Wednesdays								8:00 am to 10:00 am		10:00 am to Noon																		Call RCT						No		No				Bus pass that I purchased				Retired								No												65-84		African American or Black				Not Hispanic or Latino		Well		2		1		1		$15,000 to $24,999		I like RCT the way it is  Onboard Rider Survey Wed. Dec 7 2022 Route 1 + Dial a ride

		118198868806		448506186		2022-12-12 10:50:00		2022-12-12 10:52:37		147.0.195.194										Maumee Ave				26 years		3x a week		0		Route 1 Park Ave West																		Shopping						5:00 am to 7:00 am												9:00 am to 11:00 am																7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm										Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		Lexington		More frequent bus service		Weekend service		Serve new areas		Designated bus stop locations		30 minutes		30 minutes		4 or more blocks		On time																8:00 am to 10:00 am		10:00 am to Noon																		Call RCT						No		No				Other (please specify)		Bus Pass that I purchased and cash		Retired								No												65-84		White				Not Hispanic or Latino		Well		1		0		1		$15,000 to $24,999		Onboard Rider Survey Wed. Dec 7 2022 Route 1 + Dial a ride

		118198865163		448506186		2022-12-12 10:46:16		2022-12-12 10:49:44		147.0.195.194										Grocery Shuttle Blymer and Marion		Same as above City Route - Park Ave		5 years		2/3 a week		0		Route 1 Park Ave West		Route 2 Lexington/West Cook																Other (please specify)		Social, visit with family or friends, Shopping		No, I wouldn't use it														9:00 am to 11:00 am				1:00 pm to 3:00 pm										No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree				Strongly agree		Strongly agree		Strongly agree		Strongly agree												Ability to flag down/board your bus anywhere along the route		10 minutes		1 hour or more		1 block to 2 blocks		On time				Mondays		Tuesdays				Thursdays				6:00 am to  8:00 am								2:00 pm to 4:00 pm																				No		No				Cash				Retired								No												65-84		White				Not Hispanic or Latino		Very well		1		0		1		$15,000 to $24,999		I think RCT is great. I love everything you do. Hard to improve on what is good already.  Onboard Rider Survey Wed. Dec 7 2022 Route 1 + Dial a ride

		118198860844		448506186		2022-12-12 10:41:40		2022-12-12 10:46:03		147.0.195.194										Mirn apts 10 Blymepen		Lex Krogers		39		Quite a bit		0																				Shopping				No, I wouldn't use it										No, I wouldn't use it																		No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree				Strongly agree		Strongly agree		Strongly agree		Strongly agree				Ashland						Serve new areas		Ability to flag down/board your bus anywhere along the route		10 minutes		10 minutes		4 or more blocks		On time				Mondays		Tuesdays						Fridays				8:00 am to 10:00 am																				Call RCT						No		No				Other (please specify)		Groceries Shuttle		Retired								Yes		Walker or cane										65-84		White				Not Hispanic or Latino		Very well				0		0		Under $15,000		I love dial a ride gets me to where I need to go and back home perfectly  Onboard Rider Survey Wed. Dec 7 2022 Route 1 + Dial a ride

		118198853391		448506186		2022-12-12 10:32:52		2022-12-12 10:41:26		147.0.195.194										Krogers 4th St		Walmart / Ontario 359 N. Lexington Springmill		10 years		Daily		0																				Shopping								5:00 pm to 7:00 pm		7:00 pm to 9:00 pm																														1:00 pm to 3:00 pm		3:00 pm to 5:00 pm																		Agree						Neutral				Strongly agree		Very good				More frequent bus service				Improve existing service (more frequent service or more hours)		Designated bus stop locations						Less than 1 block																												Printed materials								Ask drivers								Yes		Yes				Cash				Retired																				65-84		African American or Black				Not Hispanic or Latino		Very well		2		1		1				1. Need driver defense courses  2.Customer Service (Not all disabilities are physically visible)  3.Need to designate bus stops for saftey reasons  4.Need better transfer, no need to go all the way to bus terminal on a no.1 paw to get a a4 no need to go all the way down town; transfer buses at the Richland County Mall  5. Have drivers division pick on all routes every 3 or 4 months pick according to seniority bases  Onboard Rider Survey Wed Dec7, 2022 Route 1 + Dial a ride

		118198850720		448506186		2022-12-12 10:31:04		2022-12-12 10:32:48		147.0.195.194										Surge		Bus Station		3 years		Everyday		0		Route 1 Park Ave West		Route 2 Lexington/West Cook																Work						5:00 am to 7:00 am		5:00 pm to 7:00 pm												11:00 am to 1:00 pm												No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent				Longer service hours																																																																																																								Onboard Rider Survey Friday December 9, 2022, routes 2/1 PM

		118198848866		448506186		2022-12-12 10:29:08		2022-12-12 10:30:59		147.0.195.194										Surge		Bus Station		2 years		N/A		0		Route 1 Park Ave West		Route 2 Lexington/West Cook																Other (please specify)		Nothing Specified										Nothing Specified								11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		N/A																																																																																																										Onboard Rider Survey Friday December 9, 2022, routes 2/1 PM

		118198846504		448506186		2022-12-12 10:26:51		2022-12-12 10:28:56		147.0.195.194										Krogers		Rowland Ave		10 years		4 times a month		0																				Entertainment						5:00 am to 7:00 am												9:00 am to 11:00 am																		9:00 am to 11:00 am														Strongly agree		Strongly agree		Neutral		Neutral		Strongly agree		Strongly agree		Strongly agree		Neutral		Strongly agree		Strongly agree		Strongly agree						Longer service hours		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		10 minutes		10 minutes		Less than 1 block

		118198839861		448506186		2022-12-12 10:19:44		2022-12-12 10:23:29		147.0.195.194										Kroger		Jade Ave		20y		7		0						Route 3 South Main Street/Southside														Shopping								5:00 pm to 7:00 pm																						All Day																		All Day		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		Pearl Ave or Opeal		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		45 minutes		5 minutes		3 to 4 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays										2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials								Ask drivers		Call RCT						Yes		No				Bus pass that I purchased				Retired								No												45-64		White				Not Hispanic or Latino		Very well		2		0		0		Under $15,000		We're trying to get a bus closer to where we live  Onboard Rider Survey Friday December 9, 2022, routes 2/1 PM

		118198835943		448506186		2022-12-12 10:15:21		2022-12-12 10:19:31		147.0.195.194										Park Ave		Olive Garden		5 years		Everyday		0		Route 1 Park Ave West																		Work						5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Agree		Neutral		Neutral		Agree		Agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree						Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		30 minutes										Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am										4:00 pm to 6:00 pm																		Yes		Yes				Bus pass that I purchased				Employed outside your home																				18-24		African American or Black						Very well										Onboard Rider Survey Friday December 9, 2022, routes 2/1 PM

		118198831262		448506186		2022-12-12 10:10:26		2022-12-12 10:15:16		147.0.195.194										Transit Center		Subway Ashland Rd		3 months		2 days a week		0										Route 7 Wayne/East Mansfield						Route 13 NCSC/Kehoe/Shelby				Other (please specify)		Work, K-12 School						5:00 pm to 7:00 pm						No, I wouldn't use it																		No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		N/A		Longer service hours		Longer weekday service hours		Serve new areas		Ability to flag down/board your bus anywhere along the route		10 minutes		10 minutes		Less than 1 block		On time				Mondays				Wednesdays				Fridays		6:00 am to  8:00 am								2:00 pm to 4:00 pm						RCT Facebook page		RCT website				Ask drivers								Yes		Yes				Bus pass or ticket that was purchased for me				Other (please specify)		Employed outside your home and student were both selected, They are a full time student at PCTC						No												Under 18		White				Not Hispanic or Latino		Very well		4		3		3		$50,000 to $74,999		The drivers are very friendly!  Onboard Rider Survey Friday December 9, 2022, routes 2/1 PM

		118198828099		448506186		2022-12-12 10:07:33		2022-12-12 10:10:01		147.0.195.194										Walmart		Park Ave		6 years		2x  a week		0				Route 2 Lexington/West Cook																Shopping						5:00 am to 7:00 am										7:00 am to 9:00 am		9:00 am to 11:00 am																7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm												Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		Crestline		Longer service hours		Weekend service		Serve new areas		Designated bus stop locations		15 minutes		15 minutes		4 or more blocks		On time				Mondays								Fridays		6:00 am to  8:00 am		8:00 am to 10:00 am																		Ask drivers								No		No				Bus pass that I purchased				Retired								No												65-84		African American or Black				Not Hispanic or Latino		Well		2		1		1		Under $15,000		Onboard Rider Survey Friday December 9, 2022, routes 1/2

		118198822454		448506186		2022-12-12 10:02:02		2022-12-12 10:07:17		147.0.195.194										Park Ave		Bus Station		15 years		2x a day		0						Route 3 South Main Street/Southside																				5:00 am to 7:00 am										7:00 am to 9:00 am		9:00 am to 11:00 am								5:00 pm to 7:00 pm						No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent				More frequent bus service		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Designated bus stop locations		15 minutes				4 or more blocks						Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am		8:00 am to 10:00 am		10:00 am to Noon																Ask drivers		Call RCT						No		No				Bus pass that I purchased				Retired								No												65-84		White				Not Hispanic or Latino		Well		1		0		0		Under $15,000		Darrell is a good and respectful driver  Onboard Rider Survey Friday December 9, 2022, routes 1/2

		118198819235		448506186		2022-12-12 09:58:50		2022-12-12 10:01:32		147.0.195.194										Park Ave West		Walmart - Ontario		4 Years		5 Days		1				Route 2 Lexington/West Cook																Shopping				No, I wouldn't use it												7:00 am to 9:00 am																No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		Bellville		More frequent bus service		Weekend service		Serve new areas		Designated bus stop locations		10 minutes		10 minutes		3 to 4 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am		8:00 am to 10:00 am																				Call RCT						Yes		Yes				Bus pass that I purchased				Employed, work at home								Yes		Walker or cane										65-84		White				Not Hispanic or Latino		Well		1		0		0		$15,000 to $24,999		Onboard Rider Survey Friday December 9, 2022, routes 1/2

		118198811878		448506186		2022-12-12 09:51:10		2022-12-12 09:58:30		147.0.195.194										Park Ave		Walmart - Ontario		6 months		twice a week		0				Route 2 Lexington/West Cook																Shopping						5:00 am to 7:00 am		5:00 pm to 7:00 pm								7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm														7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm												Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent				More frequent bus service		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Designated bus stop locations		15 minutes		15 minutes		4 or more blocks		On time				Mondays								Fridays				8:00 am to 10:00 am		10:00 am to Noon																Ask drivers		Call RCT						No		No				Bus pass or ticket that was purchased for me				Other (please specify)		Disability						Yes				Crutches/Arm crutches								45-64		African American or Black				Not Hispanic or Latino		Well		2		0		0		$15,000 to $24,999		Onboard Rider Survey Friday December 9, 2022, routes 1/2

		118198807694		448506186		2022-12-12 09:46:42		2022-12-12 09:50:38		147.0.195.194										Metro by t mobile West Park Shopping Center		Wal-Mart		6 years		3 to 5 days		0		Route 1 Park Ave West																		Work						5:00 am to 7:00 am		5:00 pm to 7:00 pm																		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm																5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree				Agree		Strongly agree				Strongly agree		Excellent		On Alpine Park West Apt		Longer service hours		Weekend service				Ability to flag down/board your bus anywhere along the route		15 minutes		15 minutes		3 to 4 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am								4:00 pm to 6:00 pm										Ask drivers				RCT passenger app (Ride Systems)				No		No				Cash				Employed outside your home								No												65-84		American Indian or Alaska Native						Very well		1		0		1		$15,000 to $24,999		Onboard Rider Survey Friday December 9, 2022, routes 1/2

		118198802868		448506186		2022-12-12 09:41:33		2022-12-12 09:46:21		147.0.195.194										Metro by T mobile in West Park Shopping Center		Walmart		8 years		3-5 days		0		Route 1 Park Ave West																		Work								5:00 pm to 7:00 pm						No, I wouldn't use it																		No, I wouldn't use it																		Strongly agree		Strongly agree		Agree		Strongly agree		Strongly agree		Strongly agree				Agree		Strongly agree		Agree		Strongly agree		Excellent		Entrance to Park Ave West Apts on Alpine								Ability to flag down/board your bus anywhere along the route		15 minutes		15 minutes		3 to 4 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am								4:00 pm to 6:00 pm		Printed materials		RCT Facebook page				Ask other passengers		Ask drivers								Yes		No				Cash				Employed outside your home								No												45-64		White				Not Hispanic or Latino		Very well		3		0		2		$15,000 to $24,999		Onboard Rider Survey Friday December 9, 2022, routes 1/2

		118198798309		448506186		2022-12-12 09:36:13		2022-12-12 09:40:32		147.0.195.194										Nearest Landmarks		Bus Stop		4 months		2x a week		0		Route 1 Park Ave West																		Other (please specify)		Bill paying + Shopping						5:00 pm to 7:00 pm																						All Day		No, I wouldn't use it																		Agree		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree		Neutral		Agree		Strongly agree		Agree		Strongly agree		Excellent				Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		15 minutes		1 hour or more		Less than 1 block		On time				Mondays								Fridays						10:00 am to Noon		Noon to 2:00 pm						Printed materials								Ask drivers		Call RCT						Yes		No				Other (please specify)		Both cash and bus pass that I purchased were marked		Retired								No														Other (please specify)		N/A				Very well		1		0		1				Onboard Rider Survey Friday December 9, 2022, route 7

		118198791692		448506186		2022-12-12 09:29:03		2022-12-12 09:36:10		147.0.195.194										Bus stop on Wayne Street		By West 4th and Lex springmill		8 years		1-2 times a month		0										Route 7 Wayne/East Mansfield				Route 9 West Fourth Street						Work										7:00 pm to 9:00 pm						7:00 am to 9:00 am										5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am										5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Neutral		Agree		Strongly agree		Strongly agree		Neutral		Strongly agree		Neutral		Agree						Longer service hours		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		45 minutes		5 minutes		1 block to 2 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am														RCT website												Yes		Yes				Cash				Employed outside your home								No												25-44		African American or Black				Not Hispanic or Latino		Very well		2		1		1		$15,000 to $24,999		Onboard Rider Survey Friday December 9, 2022, route 7

		118198787597		448506186		2022-12-12 09:24:21		2022-12-12 09:28:43		147.0.195.194										Orange + Wayne		Tc for transfer				1		0						Route 3 South Main Street/Southside														Work														No, I wouldn't use it																		No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree						Agree		Agree				Very good																1 block to 2 blocks		On time												Fridays				8:00 am to 10:00 am				Noon to 2:00 pm																				Nothing said, just ticked other box		No						Bus pass or ticket that was purchased for me				Employed outside your home																				25-44		White				Not Hispanic or Latino		Very well				0		0				Onboard Rider Survey Friday December 9, 2022, route 7

		118198782516		448506186		2022-12-12 09:17:18		2022-12-12 09:24:15		147.0.195.194										cook / main		cook / main		30 years		2 times a week		none						Route 3 South Main Street/Southside														Other (please specify)		Errands				5:00 am to 7:00 am				7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Agree		Strongly agree		Neutral		Strongly disagree		Agree		Disagree		Disagree		Neutral		Disagree		Agree		Neutral		Good		Gallion / Bucyrus				Longer weekday service hours						30 minutes		30 minutes		Less than 1 block		5 minutes late				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am		8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm				RCT Facebook page														Yes		Yes				Cash				Retired								No												25-44		White				Not Hispanic or Latino		Very well		1		1		1		$15,000 to $24,999		Onboard Rider Survey Friday December 9, 2022, route 7

		118198775838		448506186		2022-12-12 09:10:41		2022-12-12 09:16:13		147.0.195.194										Station		Mall		6 months		daily		0														Route 9 West Fourth Street						Work						5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm																								7:00 am to 9:00 am												7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Neutral		Strongly agree		Strongly agree		Strongly agree		Neutral		Strongly agree		Strongly agree		Strongly agree		Excellent				Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		45 minutes		15 minutes		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am						2:00 pm to 4:00 pm								RCT website				Ask drivers		Call RCT						Yes		Maybe (please explain)		No comment given		Cash				Employed outside your home								No														African American or Black						Very well				2		1		Under $15,000		Onboard Rider Survey Friday December 9, 2022, route 9

		118198771614		448506186		2022-12-12 09:05:07		2022-12-12 09:10:36		147.0.195.194										500 S. Main St between Reba and Gibson		Meijer		40+ years		2-3 times per week		0						Route 3 South Main Street/Southside										Route 13 NCSC/Kehoe/Shelby				Shopping						5:00 am to 7:00 am		5:00 pm to 7:00 pm								7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm						No, I wouldn't use it																		Neutral		Strongly agree		Neutral		Disagree		Strongly disagree		Strongly agree		Agree		Neutral		Strongly agree		Agree		Agree		Very good		Previous routes to Madison Library		More frequent bus service		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		1 hour or more		1 hour or more		Less than 1 block		Early				Mondays		Tuesdays		Wednesdays				Fridays		6:00 am to  8:00 am		8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm						RCT website												Yes		No				Cash				Employed, work at home								Yes		Walker or cane										45-64		Other (please specify)		Multiracial		Hispanic or Latino		Very well		1		1		1		$25,000  to $34,999		Onboard Rider Survey Friday December 9, 2022, route 9

		118197467742		448506186		2022-12-09 16:22:23		2022-12-09 16:28:55		147.0.195.194										Helen Ave and 4th St		Helen Ave and 4th St		3 weeks		Daily		0														Route 9 West Fourth Street						Work				No, I wouldn't use it														9:00 am to 11:00 am														No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree		Strongly agree		Neutral		Strongly agree		Strongly agree		Strongly agree		Very good		Park Ave bus needs to cross route 30 in Ontario		More frequent bus service		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		30 minutes		30 minutes		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am																				Call RCT						Yes		No				Cash				Employed outside your home								No												45-64						Not Hispanic or Latino		Very well		1		0		1		Under $15,000		if Park Ave bus crossed route 30 in Ontario it would save me 1 hour a day, I could work 5 days a week again, can't walk 1/2 mile up hill everyday  Onboard Surveyors - Friday Dec 9 2022

		118197463021		448506186		2022-12-09 16:14:57		2022-12-09 16:22:15		147.0.195.194										in front of my house		in front of my house				2-3 times a week		0				Route 2 Lexington/West Cook																Other (please specify)		Hospital or medical visit, Social, visit with family or friends						5:00 pm to 7:00 pm		7:00 pm to 9:00 pm												1:00 pm to 3:00 pm																		1:00 pm to 3:00 pm										Strongly agree				Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		Madison Library		Longer service hours						Ability to flag down/board your bus anywhere along the route		15 minutes		30 minutes		Less than 1 block		On time														6:00 am to  8:00 am		8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm								Ask other passengers						RCT passenger app (Ride Systems)				Yes		Yes				Cash				Retired								No												65-84		White								1		0		0		Under $15,000		Onboard surveys Friday Dec. 9th 2022

		118197457057		448910779		2022-12-09 16:06:02		2022-12-09 16:14:51		147.0.195.194										Cleveland Ave + Home Ave Transit Station		Transit Station, Cleveland Ave + home ave		9 years		2 times a week		0						Route 3 South Main Street/Southside				Route 7 Wayne/East Mansfield										Shopping								5:00 pm to 7:00 pm										9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm														9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm								Agree		Agree		Agree		Neutral		Agree		Agree				Neutral		Agree				Neutral		Good		More Neighborhoods		More frequent bus service		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		1 hour or more		15 minutes		Less than 1 block						Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm				Printed materials						Ask other passengers		Ask drivers								No		No				Bus pass that I purchased				Retired								No												45-64		African American or Black				Not Hispanic or Latino		Very well		2		0		1		Under $15,000		Could you lower your senior status to 62 like everywhere else in town?  On board surveys Friday Dec 9 2022

		118197264574		448506186		2022-12-09 11:47:26		2022-12-09 11:49:47		147.0.195.194										Garage		TC		0		0		0		Route 1 Park Ave West																		Work				No, I wouldn't use it										No, I wouldn't use it																		No, I wouldn't use it																		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Very good				Longer service hours		Weekend service		Serve new areas		Designated bus stop locations		5 minutes		5 minutes		1 block to 2 blocks		On time				Mondays												8:00 am to 10:00 am														RCT website												Yes		Yes				Cash				Employed outside your home								No												25-44		White				Not Hispanic or Latino		Very well		2		1		1		$25,000  to $34,999		Sample from On-board Surveyors - Monday, December 5th

		118197235081		448909614		2022-12-09 11:14:13		2022-12-09 11:49:05		76.188.4.153										Helen Ave.		Walmart		1 year		4 x week		0		Route 1 Park Ave West																		Shopping								5:00 pm to 7:00 pm										9:00 am to 11:00 am		11:00 am to 1:00 pm																								5:00 pm to 7:00 pm						Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree						Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		45 minutes				Less than 1 block		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays						10:00 am to Noon		Noon to 2:00 pm								RCT Facebook page														Yes		Yes				Bus pass that I purchased				Unemployed								No												25-44		African American or Black						Very well		1		0		1		Under $15,000

		118197238178		448909614		2022-12-09 11:17:40		2022-12-09 11:48:55		76.188.4.153										W. 4th Street		Scholl Road		10+ years		often		0				Route 2 Lexington/West Cook										Route 9 West Fourth Street						Other (please specify)		Work, entertainment, medical visit, social, shopping				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm		Run the buses all day				7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm		Run the buses all day						9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm		Run buses on weekends		Strongly agree		Strongly agree		Strongly agree		Neutral		Neutral		Agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Very good		The rest of the city that the buses don't go		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		10 minutes		10 minutes		Less than 1 block		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm												Call RCT						Yes		Yes				Bus pass that I purchased				Student				Full-time		GED Adult Ed		No												25-44		Other (please specify)		n/a		Not Hispanic or Latino		Very well		3		0		1		$25,000  to $34,999		RCT should expand service. Bus routes should be longer throughout the days. We should have a weekend service and we need more buses. Tell Richland to Give ya'll money so that we can get things situated. Lindsay Clark     On-board Surveyors - Friday, December 9, 2022

		118197260512		448506186		2022-12-09 11:42:41		2022-12-09 11:47:20		147.0.195.194										Bus Station		Bus Station		6 mo		Rarely		0										Route 7 Wayne/East Mansfield										Work								5:00 pm to 7:00 pm		7:00 pm to 9:00 pm												1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm												1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Disagree		Strongly disagree		Strongly disagree		Strongly disagree		Agree		Agree		Disagree		Strongly disagree		Disagree		Disagree		Disagree		Poor		More social places + shopping areas		Longer service hours		Weekend service		Serve new areas		Designated bus stop locations		1 hour or more		1 hour or more		4 or more blocks		5 minutes late								Wednesdays		Thursdays		Fridays										2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials				RCT website												Yes		Yes				Bus pass or ticket that was purchased for me				Employed, work at home								No												25-44		African American or Black				Not Hispanic or Latino		Very well		2		0		1		$25,000  to $34,999		You need more routes in general, but maybe come to stops more frequently.  Sample from On-board Surveyors - Monday, December 5th

		118197255101		448506186		2022-12-09 11:36:41		2022-12-09 11:42:31		147.0.195.194										King St		Bus Rct		1 year		one day		4								Route 5 Springmill Street/Bowman												Shopping										7:00 pm to 9:00 pm						7:00 am to 9:00 am																								1:00 pm to 3:00 pm										Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree				No where		Longer service hours		Longer weekday service hours						30 minutes		30 minutes		Less than 1 block		10 minutes late										Thursdays				6:00 am to  8:00 am																RCT website												No		No				Bus pass or ticket that was purchased for me				Employed, work at home								Yes		Walker or cane										25-44		African American or Black				Not Hispanic or Latino		Well		5		5		Yes?		Under $15,000		Sample from on board surveyors, Monday December 5th

		118197251088		448506186		2022-12-09 11:31:59		2022-12-09 11:36:11		147.0.195.194										I did not		N/A		N/A		N/A		N/A																				Other (please specify)		N/A										N/A																		N/A																		N/A																										Wherever people need to go		Longer service hours		Longer weekday service hours		Serve new areas		Designated bus stop locations																																												Call RCT						Yes		Yes				Other (please specify)		N/A		Employed outside your home								No												25-44		White				Not Hispanic or Latino		Very well		6		1		2		$35,000 to $49,999		Bus Driver Sample

		118197232008		448909614		2022-12-09 11:10:45		2022-12-09 11:13:36		76.188.4.153										Park Ave & Trimble		Kroger Park Ave		6 months		5 days/week		0																				Shopping								5:00 pm to 7:00 pm		7:00 pm to 9:00 pm								9:00 am to 11:00 am						3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Very good				Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		30 minutes		30 minutes		3 to 4 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am								4:00 pm to 6:00 pm						RCT website												Yes		Yes				Cash				Employed outside your home								No												25-44		White				Not Hispanic or Latino		Very well		2		1		1		$25,000  to $34,999

		118197230403		448909614		2022-12-09 11:08:56		2022-12-09 11:10:39		76.188.4.153																				Route 1 Park Ave West																								5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Neutral		Agree		Agree																						Longer service hours		Weekend service				Ability to flag down/board your bus anywhere along the route		5 minutes		15 minutes		Less than 1 block																																																														No

		118196411853		448893322		2022-12-08 13:16:26		2022-12-08 13:19:26		76.188.4.153										Bus stop		Walmart		17 years		5 days		0				Route 2 Lexington/West Cook																Work								5:00 pm to 7:00 pm																		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				No, I wouldn't use it																		Agree		Strongly agree		Strongly agree		Strongly disagree		Neutral		Strongly agree		Agree		Agree		Strongly agree		Strongly agree		Strongly agree								Longer weekday service hours		Improve existing service (more frequent service or more hours)		Designated bus stop locations		45 minutes		45 minutes		Less than 1 block		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am								4:00 pm to 6:00 pm												Call RCT						No		No				Cash				Employed outside your home								No												45-64		African American or Black						Very well		4		0		1		Under $15,000

		118196409121		448893322		2022-12-08 13:13:38		2022-12-08 13:16:14		76.188.4.153										Park Ave Station		Harken		3		1 or 2		0																				Hospital or Medical Visit										7:00 pm to 9:00 pm												1:00 pm to 3:00 pm										No, I wouldn't use it																		Agree		Agree		Strongly agree		Agree		Strongly agree		Strongly agree		Agree		Agree		Neutral		Disagree		Agree		Very good		Dollar Tree on Lexington Spring Mill		More frequent bus service		Weekend service		Serve new areas				30 minutes		30 minutes				On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays								Noon to 2:00 pm														Ask drivers						Information in the bus		Yes		No				Cash				Homemaker								No														White				Not Hispanic or Latino		Very well		1		0		1

		118196405867		448893322		2022-12-08 13:10:25		2022-12-08 13:13:22		76.188.4.153										Holiday Inn		Park Ave & Trimble Ave		2 months		every other day		0				Route 2 Lexington/West Cook																Hospital or Medical Visit						5:00 am to 7:00 am												9:00 am to 11:00 am																		9:00 am to 11:00 am				1:00 pm to 3:00 pm										Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent						Weekend service						45 minutes		30 minutes		4 or more blocks		On time				Mondays				Wednesdays										10:00 am to Noon								Printed materials																Yes		Yes				Bus pass or ticket that was purchased for me				Unemployed								Yes		Walker or cane										45-64		White				Not Hispanic or Latino		Very well		1		0		0		Under $15,000

		118196400315		448893322		2022-12-08 13:05:27		2022-12-08 13:10:10		76.188.4.153										N.A.W. Route 3				Many years		Everyday		0						Route 3 South Main Street/Southside														Work								5:00 pm to 7:00 pm		7:00 pm to 9:00 pm		Trips to Columbus or Cleveland												3:00 pm to 5:00 pm																										Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		Down by 130 S. Trimble Rd		More frequent bus service		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		1 hour or more		45 minutes		1 block to 2 blocks

		118196394858		448893322		2022-12-08 13:00:13		2022-12-08 13:02:11		76.188.4.153																		0		Route 1 Park Ave West																		Work						5:00 am to 7:00 am										7:00 am to 9:00 am																		7:00 am to 9:00 am																																																Ability to flag down/board your bus anywhere along the route		15 minutes		15 minutes		4 or more blocks		On time				Mondays		Tuesdays				Thursdays		Fridays				8:00 am to 10:00 am																										No						Bus pass that I purchased				Employed outside your home																				45-64														Yes		Under $15,000

		118196392037		448893322		2022-12-08 12:57:15		2022-12-08 12:59:55		76.188.4.153														7		8		0																														7:00 pm to 9:00 pm												1:00 pm to 3:00 pm		3:00 pm to 5:00 pm												9:00 am to 11:00 am		11:00 am to 1:00 pm																																		Poor												45 minutes		45 minutes		1 block to 2 blocks						Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am						2:00 pm to 4:00 pm																				Yes		Yes																												25-44																Not sure

		118196389469		448893322		2022-12-08 12:54:34		2022-12-08 12:56:56		76.188.4.153										Park Ave W.		Park Ave W.		16 years		2 times per week		0		Route 1 Park Ave West																		Shopping				No, I wouldn't use it																										Maybe		No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree		Agree		Strongly agree		Agree		Strongly agree				Strongly agree				NYC		More frequent bus service				Improve existing service (more frequent service or more hours)				45 minutes		45 minutes		1 block to 2 blocks		On time				Mondays								Fridays						10:00 am to Noon																		Call RCT						Yes		No				Cash				Retired								Yes		Walker or cane										65-84		White				Not Hispanic or Latino		Very well		1		0		0		Under $15,000

		118196387799		448893322		2022-12-08 12:52:51		2022-12-08 12:54:31		76.188.4.153										Park Ave + Bowman		Park Ave + Marion		3 years		4 times per week		None		Route 1 Park Ave West																		Shopping										7:00 pm to 9:00 pm								9:00 am to 11:00 am										7:00 pm to 9:00 pm														3:00 pm to 5:00 pm								Strongly agree		Agree		Agree		Agree		Strongly agree		Strongly agree		Neutral

		118196381726		448893322		2022-12-08 12:47:18		2022-12-08 12:52:22		76.188.4.153										Park Ave		Gabes Lontano		5 years		Everyday		0				Route 2 Lexington/West Cook																Entertainment						5:00 am to 7:00 am				7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		The Lexington, Galien & Ashland Area		Longer service hours		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		1 hour or more		1 hour or more		1 block to 2 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am		8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials				RCT website						Call RCT						Yes		Yes				Bus pass or ticket that was purchased for me				Employed outside your home								No												18-24		Other (please specify)		Two or more races		Not Hispanic or Latino		Very well		1		0		0		$25,000  to $34,999		I use public transportation often as I don't have a car. It would be helpful if the bus could run longer and on the weekends because I won't have to pay cabs which can be costly. Going to other cities in Richland County would be so great too and to get on anywhere. Thanks so much.

		118196379712		448893322		2022-12-08 12:45:33		2022-12-08 12:47:12		76.188.4.153										Transit Center		Park Avenue		6		7		0		Route 1 Park Ave West																		Shopping						5:00 am to 7:00 am																						7:00 pm to 9:00 pm																		7:00 pm to 9:00 pm				Neutral		Neutral		Neutral		Neutral		Neutral		Neutral		Neutral		Neutral		Neutral		Neutral		Neutral						More frequent bus service		Longer weekday service hours		Serve new areas		Designated bus stop locations		5 minutes		30 minutes		Less than 1 block

		118196377613		448893322		2022-12-08 12:43:19		2022-12-08 12:45:29		76.188.4.153										Wood Street		Wood Street		2 years		1 x a week		0				Route 2 Lexington/West Cook																Hospital or Medical Visit								5:00 pm to 7:00 pm										9:00 am to 11:00 am																		9:00 am to 11:00 am														Neutral		Neutral		Neutral		Neutral		Neutral		Neutral		Neutral		Neutral		Neutral		Neutral		Neutral				Zoo		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		15 minutes		30 minutes		3 to 4 blocks

		118195641606		448867874		2022-12-07 17:59:39		2022-12-07 18:02:56		76.188.4.153										South Main Bus Stop		Intersection		6 months		daily		0																				Work								5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Agree		Agree		Neutral		Neutral		Strongly agree		Strongly agree		Disagree		Agree		Strongly agree		Strongly agree		Disagree

		118195638635		448867874		2022-12-07 17:55:32		2022-12-07 17:58:15		76.188.4.153										Airport		Transit Center		2 months		everyday		0				Route 2 Lexington/West Cook																Work						5:00 am to 7:00 am				7:00 pm to 9:00 pm				No, I wouldn't use it																		No, I wouldn't use it																		Agree		Strongly agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Excellent				Longer service hours		Weekend service		Serve new areas		Designated bus stop locations		10 minutes		10 minutes		3 to 4 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am										4:00 pm to 6:00 pm		Printed materials																Yes		Yes				Bus pass or ticket that was purchased for me				Employed outside your home								No												18-24		African American or Black				Hispanic or Latino		Very well

		118195636535		448867874		2022-12-07 17:52:40		2022-12-07 17:55:18		76.188.4.153														2 months		3-4 per week		0		Route 1 Park Ave West																		Social, visit with family or friends										7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am																						1:00 pm to 3:00 pm										Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree				Strongly agree		Strongly agree		Agree		Strongly agree		Excellent						Longer weekday service hours				Designated bus stop locations		30 minutes		30 minutes		1 block to 2 blocks		On time				Mondays								Fridays		6:00 am to  8:00 am								2:00 pm to 4:00 pm				Printed materials								Ask drivers								Yes		No				Cash				Unemployed								No												45-64		White						Very well		1		0		0		Under $15,000		It's bubby LOL

		118195634122		448867874		2022-12-07 17:49:27		2022-12-07 17:51:31		76.188.4.153														1 month		Not often		0																		Route 15 Airport Industrial Park		Work						5:00 am to 7:00 am								No, I wouldn't use it																		No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent				More frequent bus service		Longer weekday service hours		Serve new areas		Ability to flag down/board your bus anywhere along the route		10 minutes		15 minutes		Less than 1 block		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am								2:00 pm to 4:00 pm								RCT website												Yes		Yes				Cash				Employed outside your home								No												18-24		White				Not Hispanic or Latino		Very well		6		1		2		$25,000  to $34,999

		118195631998		448867874		2022-12-07 17:46:26		2022-12-07 17:49:13		76.188.4.153										Milark Industries		RCT transit		4 years		regularly		0																		Route 15 Airport Industrial Park		Work						5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				No, I wouldn't use it																		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Excellent		Major city once a month like Cleveland, Cincinnati, Columbus		More frequent bus service		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		15 minutes		15 minutes		3 to 4 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am								2:00 pm to 4:00 pm		4:00 pm to 6:00 pm				RCT Facebook page														Yes		Yes				Cash				Employed outside your home								No												25-44		White				Not Hispanic or Latino		Very well		5		0		0		$25,000  to $34,999

		118195630011		448867874		2022-12-07 17:43:38		2022-12-07 17:46:08		76.188.4.153										TC		TC		3.5 years		5 days/week		0														Route 9 West Fourth Street				Route 15 Airport Industrial Park		Work						5:00 am to 7:00 am		5:00 pm to 7:00 pm												11:00 am to 1:00 pm		1:00 pm to 3:00 pm										No, I wouldn't use it																		Strongly agree		Strongly agree		Agree		Agree		Strongly agree		Strongly agree				Neutral		Strongly agree		Agree		Strongly agree		Very good				More frequent bus service		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		15 minutes		45 minutes		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am								2:00 pm to 4:00 pm														Call RCT						Yes		Yes				Bus pass that I purchased				Employed outside your home								No												45-64		White						Very well		2		0		0		$25,000  to $34,999

		118195626763		448867874		2022-12-07 17:39:01		2022-12-07 17:43:19		76.188.4.153										Station				2 months		3 times per week		0						Route 3 South Main Street/Southside														Shopping								5:00 pm to 7:00 pm		7:00 pm to 9:00 pm								9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent				Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		10 minutes		30 minutes		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am		8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm						RCT website				Ask drivers								Yes		Yes				Bus pass that I purchased				Homemaker								No												45-64		White				Not Hispanic or Latino		Very well		2		0		2		Under $15,000

		118195621269		448867874		2022-12-07 17:32:10		2022-12-07 17:34:18		76.188.4.153										King St		King St		1st day				0								Route 5 Springmill Street/Bowman						Route 9 West Fourth Street						Other (please specify)		Gym								7:00 pm to 9:00 pm				No, I wouldn't use it																				7:00 am to 9:00 am																Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent						Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		15 minutes		15 minutes		Less than 1 block		Early				Mondays				Wednesdays				Fridays								Noon to 2:00 pm						Printed materials																No		Yes				Bus pass or ticket that was purchased for me				Unemployed								No												45-64		African American or Black						Very well		1		0		1		Under $15,000

		118195618765		448867874		2022-12-07 17:29:00		2022-12-07 17:31:44		76.188.4.153										Bus stop		Bus stop		4 months		5 days/week		0																Route 13 NCSC/Kehoe/Shelby				K-12 School						5:00 am to 7:00 am										7:00 am to 9:00 am												7:00 pm to 9:00 pm								9:00 am to 11:00 am				1:00 pm to 3:00 pm										Agree		Strongly agree		Agree		Agree		Agree		Agree		Agree		Agree		Strongly agree		Agree		Agree		Very good				More frequent bus service				Serve new areas		Ability to flag down/board your bus anywhere along the route		45 minutes		45 minutes		4 or more blocks		5 minutes late				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am								2:00 pm to 4:00 pm						RCT Facebook page														Yes		Yes				NCSC/OSU-M student ID, which entitles me to ride for free				Student				Full-time		PCTC		No												Under 18		White				Not Hispanic or Latino		Very well		5		4		3		$50,000 to $74,999		Thanks for the ride to school!

		118195616350		448867874		2022-12-07 17:25:56		2022-12-07 17:28:46		76.188.4.153										Bus stop		Bus stop		4 months		2 times per day to school and back		0																Route 13 NCSC/Kehoe/Shelby				K-12 School								5:00 pm to 7:00 pm																						Anytime																		Anytime		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree						Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		5 minutes		30 minutes		Less than 1 block		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am				Noon to 2:00 pm																		RCT passenger app (Ride Systems)				Yes		Yes				NCSC/OSU-M student ID, which entitles me to ride for free				Student				Full-time		Pioneer		No												Under 18		African American or Black				Not Hispanic or Latino		Well		3		1		1		Not sure		I love riding RCT because I can meet new people.

		118195614153		448867874		2022-12-07 17:23:00		2022-12-07 17:25:45		76.188.4.153										Pioneer		Transit Center		4 months		Twice daily		0																				K-12 School				No, I wouldn't use it										No, I wouldn't use it																		No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree						Strongly agree				Strongly agree						More frequent bus service		Longer weekday service hours		Serve new areas		Designated bus stop locations		45 minutes				4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am								2:00 pm to 4:00 pm				Printed materials								Ask drivers										No				Bus pass or ticket that was purchased for me				Student				Full-time		Pioneer		No												Under 18		White				Not Hispanic or Latino		Very well		3		1		1		Not sure

		118195610802		448867874		2022-12-07 17:18:35		2022-12-07 17:21:10		76.188.4.153										Milark		Transit				Everyday		0																				Work						5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm																5:00 pm to 7:00 pm																		5:00 pm to 7:00 pm						Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree		Strongly agree		Agree		Strongly agree		Excellent				More frequent bus service		Longer weekday service hours		Serve new areas		Ability to flag down/board your bus anywhere along the route		15 minutes		15 minutes		1 block to 2 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am								2:00 pm to 4:00 pm				Printed materials												RCT passenger app (Ride Systems)				Yes		Yes				Bus pass that I purchased				Employed outside your home								No												25-44		White				Not Hispanic or Latino		Very well		5		0		0		Under $15,000

		118195608054		448867874		2022-12-07 17:15:05		2022-12-07 17:18:01		76.188.4.153										Fourth Street Ohio Health Wellness Center		Park Ave		7 months		7 times per week		1		Route 1 Park Ave West												Route 9 West Fourth Street						Work						5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm																5:00 pm to 7:00 pm		7:00 pm to 9:00 pm																		7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree						Longer service hours		Longer weekday service hours		Serve new areas		Ability to flag down/board your bus anywhere along the route		1 hour or more		1 hour or more		1 block to 2 blocks		On time				Mondays		Tuesdays		Wednesdays				Fridays								Noon to 2:00 pm				4:00 pm to 6:00 pm												Call RCT						Yes		Yes				Cash				Employed outside your home								No												25-44		African American or Black				Not Hispanic or Latino		Very well		7		0		0		$15,000 to $24,999

		118195605584		448867874		2022-12-07 17:12:03		2022-12-07 17:14:54		76.188.4.153														25 years		Everyday		0				Route 2 Lexington/West Cook		Route 3 South Main Street/Southside		Route 5 Springmill Street/Bowman						Route 9 West Fourth Street						Work								5:00 pm to 7:00 pm		7:00 pm to 9:00 pm								9:00 am to 11:00 am		11:00 am to 1:00 pm																9:00 am to 11:00 am		11:00 am to 1:00 pm												Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent				More frequent bus service		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Designated bus stop locations		15 minutes		15 minutes		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am				10:00 am to Noon												RCT website												No		Yes				Cash				Employed outside your home								No												25-44		African American or Black				Not Hispanic or Latino		Very well		2		0		0		Under $15,000

		118195602614		448867874		2022-12-07 17:08:33		2022-12-07 17:11:37		76.188.4.153										4th Bowman St		NCTC		10 years		2x per day		0														Route 9 West Fourth Street						North Central State College						5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Agree		Agree		Strongly agree		Agree		Agree		Agree		Agree		Agree		Strongly agree		Excellent				Longer service hours		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		15 minutes		15 minutes		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials		RCT Facebook page		RCT website				Ask drivers								Yes		No				Bus pass that I purchased				Retired								No												65-84		African American or Black				Not Hispanic or Latino		Very well		1		0		1		Under $15,000

		118195600251		448867874		2022-12-07 17:05:39		2022-12-07 17:08:20		76.188.4.153										Lida St		Lida St		10 years		2 times per week		0														Route 9 West Fourth Street						Shopping						5:00 am to 7:00 am												9:00 am to 11:00 am								5:00 pm to 7:00 pm						No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree		Agree				Strongly agree		Strongly agree		Agree		Strongly agree		Excellent				Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		15 minutes		15 minutes		Less than 1 block		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays						10:00 am to Noon								Printed materials																Yes		No				Cash				Retired								No												65-84		African American or Black						Very well		1		0		0

		118195597439		448867874		2022-12-07 16:59:39		2022-12-07 17:05:24		76.188.4.153										bus stop		bus stop				everyday				Route 1 Park Ave West		Route 2 Lexington/West Cook		Route 3 South Main Street/Southside		Route 5 Springmill Street/Bowman		Route 7 Wayne/East Mansfield		Route 8 Glessner/Marion		Route 9 West Fourth Street		Route 13 NCSC/Kehoe/Shelby				Shopping				No, I wouldn't use it														9:00 am to 11:00 am						3:00 pm to 5:00 pm												9:00 am to 11:00 am						3:00 pm to 5:00 pm										Neutral		Neutral				Neutral		Neutral		Neutral		Agree		Neutral		Neutral		Neutral														1 hour or more		1 hour or more		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays						6:00 am to  8:00 am										4:00 pm to 6:00 pm										Ask drivers								No		Yes				Cash				Retired								No												65-84		African American or Black				Not Hispanic or Latino		Very well		1		0		0		Not sure		Need to get a bus pass

		118195590165		448867874		2022-12-07 16:54:49		2022-12-07 16:58:43		76.188.4.153										Station				10 years		3-4 times per month		0				Route 2 Lexington/West Cook				Route 5 Springmill Street/Bowman												Hospital or Medical Visit								5:00 pm to 7:00 pm		7:00 pm to 9:00 pm										11:00 am to 1:00 pm						5:00 pm to 7:00 pm						No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree		Agree		Agree		Strongly agree		Strongly agree		Strongly agree		Very good				Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Designated bus stop locations		30 minutes		30 minutes		3 to 4 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays						10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm				Printed materials				RCT website		Ask other passengers				Call RCT						Yes		No				Cash				Unemployed								No												45-64		White				Not Hispanic or Latino		Very well		1		0		0		Under $15,000		Some bus stops need benches for those waiting for bus and or shelters at meijer and Ohio Health stop across from rehab center for those with disabilities or health issues

		118195575992		448867874		2022-12-07 16:40:52		2022-12-07 16:44:10		76.188.4.153										Transit Center		Stop @ Stone		6 months		Daily		0		Route 1 Park Ave West										Route 8 Glessner/Marion								Shopping						5:00 am to 7:00 am				7:00 pm to 9:00 pm										11:00 am to 1:00 pm				3:00 pm to 5:00 pm		5:00 pm to 7:00 pm										9:00 am to 11:00 am				1:00 pm to 3:00 pm				5:00 pm to 7:00 pm						Neutral		Agree		Neutral		Neutral		Agree		Neutral		Disagree		Agree		Strongly agree		Strongly agree		Neutral		Very good		Children's daycare		Longer service hours		Longer weekday service hours				Designated bus stop locations		1 hour or more		1 hour or more		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays								Noon to 2:00 pm				4:00 pm to 6:00 pm		Printed materials				RCT website				Ask drivers										No				Bus pass or ticket that was purchased for me				Employed outside your home								No												18-24										3		0		1		Under $15,000

		118195572848		448867874		2022-12-07 16:37:59		2022-12-07 16:40:40		76.188.4.153										Bowman		Pleasant		2 years		daily		0																		Route 15 Airport Industrial Park		Hospital or Medical Visit										7:00 pm to 9:00 pm																		7:00 pm to 9:00 pm																		7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Neutral				Agree		Strongly agree		Strongly agree		Neutral		Disagree		Strongly agree		Excellent		Akron		Longer service hours		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		45 minutes		30 minutes		4 or more blocks		Early				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays						10:00 am to Noon						4:00 pm to 6:00 pm						RCT website												Yes		Yes				Bus pass that I purchased				Employed, work at home								No												45-64		White				Not Hispanic or Latino		Very well		1		0		0		Under $15,000

		118195552953		448867874		2022-12-07 16:17:36		2022-12-07 16:20:48		76.188.4.153										South Main & Grannet St		Synergy Properties/Walmart on Possum Run		7 years		Occasionally		0		Route 1 Park Ave West																		Other (please specify)		Pay bills		No, I wouldn't use it										No, I wouldn't use it																		No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree				Strongly agree		Strongly agree				Strongly agree		Excellent				Longer service hours		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		1 hour or more		1 hour or more		1 block to 2 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am		8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials																No		No				Cash				Retired								No												65-84		White				Not Hispanic or Latino		Very well		4		1		1

		118195549338		448867874		2022-12-07 16:13:33		2022-12-07 16:17:15		76.188.4.153														Sept '22		3 times per week		1																				Shopping						5:00 am to 7:00 am		5:00 pm to 7:00 pm										9:00 am to 11:00 am														No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree				It takes me where I need to go		Longer service hours		Longer weekday service hours				Ability to flag down/board your bus anywhere along the route		30 minutes		5 minutes		Less than 1 block		On time				Mondays								Fridays				8:00 am to 10:00 am		10:00 am to Noon																				RCT passenger app (Ride Systems)				No		No				Cash				Retired								No												45-64		African American or Black				Not Hispanic or Latino		Very well		2		0		1		$25,000  to $34,999		They go where you need to go on time

		118195544866		448867874		2022-12-07 16:06:21		2022-12-07 16:11:07		76.188.4.153										Glessner Ave				6 months		2 times per week		0		Route 1 Park Ave West																										5:00 pm to 7:00 pm								7:00 am to 9:00 am																				9:00 am to 11:00 am														Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree		Agree		Strongly agree		Strongly agree		Strongly agree		Very good				Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		15 minutes		15 minutes		1 block to 2 blocks		On time						Tuesdays				Thursdays						8:00 am to 10:00 am																				Call RCT						Yes		Yes				Bus pass that I purchased				Unemployed								Yes				Crutches/Arm crutches								25-44		White				Not Hispanic or Latino		Well		3		1		1		$15,000 to $24,999

		118195540235		448867874		2022-12-07 16:03:45		2022-12-07 16:06:09		76.188.4.153										Longview Ave		Ohio Health Fitness		1 year		Everyday		0		Route 1 Park Ave West																		Other (please specify)		Exercise				5:00 am to 7:00 am										7:00 am to 9:00 am																No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent				Longer service hours		Longer weekday service hours		Serve new areas		Designated bus stop locations		5 minutes		5 minutes		1 block to 2 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am				10:00 am to Noon																		Call RCT						No		No				Bus pass that I purchased				Retired								No												65-84		White				Not Hispanic or Latino		Well		1		1		1		$15,000 to $24,999		Wouldn't change a thing

		118195527104		448867874		2022-12-07 15:50:38		2022-12-07 16:03:30		76.188.4.153										Avita Health Systems		Applewood Place II		2 years		3 times per week		0				Route 2 Lexington/West Cook																Hospital or Medical Visit						5:00 am to 7:00 am										7:00 am to 9:00 am						1:00 pm to 3:00 pm														9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm										Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent				More frequent bus service		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Designated bus stop locations		10 minutes		10 minutes		4 or more blocks		On time						Tuesdays		Wednesdays				Fridays				8:00 am to 10:00 am		10:00 am to Noon																Ask drivers		Call RCT						No		No				Bus pass that I purchased				Other (please specify)		Disabled						Yes		Walker or cane										65-84		White				Not Hispanic or Latino		Well		2		1		1		Under $15,000

		118195523977		448867874		2022-12-07 15:47:08		2022-12-07 15:50:20		76.188.4.153										Trimble Rd in front of Mansfield Transmission		Harkins Medical		40 years		3-5 days per week		0		Route 1 Park Ave West																		Hospital or Medical Visit								5:00 pm to 7:00 pm										9:00 am to 11:00 am				1:00 pm to 3:00 pm				5:00 pm to 7:00 pm						No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		To Lexington		Longer service hours		Longer weekday service hours		Serve new areas		Ability to flag down/board your bus anywhere along the route		1 hour or more		1 hour or more		4 or more blocks		On time				Mondays				Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am				10:00 am to Noon						4:00 pm to 6:00 pm		Printed materials				RCT website				Ask drivers		Call RCT						Yes		No				Cash				Other (please specify)		Disabled						No												45-64		White				Not Hispanic or Latino		Very well		1		0		1		Under $15,000		It would be great to have longer hours daily and services on the weekends

		118195520448		448867874		2022-12-07 15:43:14		2022-12-07 15:46:13		76.188.4.153										Wood Street (Glessner Bus)		Wood Street (Glessner)		30 years		5 days/week		3				Route 2 Lexington/West Cook																Other (please specify)		Grocery				5:00 am to 7:00 am										7:00 am to 9:00 am																		7:00 am to 9:00 am		9:00 am to 11:00 am						3:00 pm to 5:00 pm								Strongly agree		Strongly agree		Strongly agree		Strongly agree				Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		All the way down Glessner Ave.		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		1 hour or more		1 hour or more		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am		8:00 am to 10:00 am						2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials												RCT passenger app (Ride Systems)				Yes		Yes				Other (please specify)		Free		Employed outside your home								No												25-44		African American or Black				Not Hispanic or Latino		Very well		4		0		1		$15,000 to $24,999

		118195517278		448867874		2022-12-07 15:39:46		2022-12-07 15:43:06		76.188.4.153										Bus Stop		Intersection		25 years		4 times per week		0		Route 1 Park Ave West										Route 8 Glessner/Marion		Route 9 West Fourth Street						Work								5:00 pm to 7:00 pm		7:00 pm to 9:00 pm										11:00 am to 1:00 pm								7:00 pm to 9:00 pm										11:00 am to 1:00 pm		1:00 pm to 3:00 pm						7:00 pm to 9:00 pm				Agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Neutral		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent				Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		45 minutes		45 minutes		Less than 1 block		On time				Mondays		Tuesdays		Wednesdays				Fridays								Noon to 2:00 pm						Printed materials																No		Yes				Cash				Employed outside your home								No												45-64		White				Not Hispanic or Latino		Very well		1		0		0		Under $15,000

		118195513238		448867874		2022-12-07 15:36:00		2022-12-07 15:39:27		76.188.4.153																																						Shopping								5:00 pm to 7:00 pm										9:00 am to 11:00 am				1:00 pm to 3:00 pm		3:00 pm to 5:00 pm								No, I wouldn't use it																		Strongly agree								Strongly agree		Strongly disagree						Disagree		Strongly disagree		Disagree				Social security office, movie theatre		Longer service hours		Longer weekday service hours				Ability to flag down/board your bus anywhere along the route		10 minutes		15 minutes		3 to 4 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays																														Yes		No				Cash				Unemployed								No												65-84		White				Not Hispanic or Latino		Very well										Make sure bus is ADA compliant, where do we file complaints? Need a complaint department, change-maker @ Transit center would be helpful, Bus Shelters too

		118195481831		448867874		2022-12-07 15:04:51		2022-12-07 15:31:13		76.188.4.153										Diamond & First Street		Park Ave & Glessner Ave		2 years		Once a week		0																				Shopping				No, I wouldn't use it														9:00 am to 11:00 am														No, I wouldn't use it																		Strongly agree		Strongly agree		Agree		Agree		Strongly agree		Strongly agree		Agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent				More frequent bus service		Weekend service		Serve new areas		Designated bus stop locations		15 minutes		15 minutes		Less than 1 block		Early										Thursdays								10:00 am to Noon																		Call RCT						No		No				Cash				Retired								No												45-64		White						Well		1		0		0		Under $15,000

		118195475449		448867874		2022-12-07 14:58:04		2022-12-07 15:03:58		76.188.4.153														6 months		Frequently		0				Route 2 Lexington/West Cook		Route 3 South Main Street/Southside		Route 5 Springmill Street/Bowman				Route 8 Glessner/Marion								Other (please specify)		Free bus ride				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm																								7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm				7:00 pm to 9:00 pm				Strongly agree				Strongly agree						Strongly agree		Strongly agree		Strongly agree						Strongly agree																		Less than 1 block		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am		8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm										RCT website				Ask drivers										Yes				Bus pass that I purchased				Employed outside your home																				25-44		African American or Black						Well		2		0		0		Under $15,000		Would like Bus to be open on Saturday and Sundays and Holidays, 7:45-8:45 AM, Sat 7:45 am to 6 pm and Sunday 7:30 am to 6:45 pm

		118195468799		448867874		2022-12-07 14:52:33		2022-12-07 14:57:48		76.188.4.153										Walmart Ontario		Mechanics Bank at P.A.W.		17 years				0		Route 1 Park Ave West																		Shopping										7:00 pm to 9:00 pm												1:00 pm to 3:00 pm						7:00 pm to 9:00 pm												1:00 pm to 3:00 pm		3:00 pm to 5:00 pm								Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Neutral				Neutral		Disagree				Agree		Very good				Longer service hours		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		1 hour or more		1 hour or more		4 or more blocks		20 minutes late				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays						10:00 am to Noon						4:00 pm to 6:00 pm		Printed materials																No		No				Other (please specify)		did not specify		Retired								Yes		Walker or cane										85+		White						Very well		1		0		0		Under $15,000

		118195465147		448867874		2022-12-07 14:49:08		2022-12-07 14:52:21		76.188.4.153										Turkle Creek Apt		Transit Center		5 years		3 times per week		0				Route 2 Lexington/West Cook																Social, visit with family or friends						5:00 am to 7:00 am																1:00 pm to 3:00 pm										No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree						Longer service hours		Longer weekday service hours						30 minutes		30 minutes		4 or more blocks		On time				Mondays		Tuesdays				Thursdays		Fridays								Noon to 2:00 pm						Printed materials																Yes		No				Other (please specify)		free		Unemployed								No												45-64		White				Not Hispanic or Latino		Well		1		0		1		Under $15,000

		118195460162		448867874		2022-12-07 14:44:06		2022-12-07 14:49:02		76.188.4.153										Rich New Hop (RNI)		Park Ave.		6 years		Everyday		0		Route 1 Park Ave West		Route 2 Lexington/West Cook																Other (please specify)		help family, niece had a baby				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm		All hours				7:00 am to 9:00 am		9:00 am to 11:00 am																7:00 am to 9:00 am		9:00 am to 11:00 am														Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree				Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent				Longer service hours		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		10 minutes		10 minutes		Less than 1 block		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays								Noon to 2:00 pm				4:00 pm to 6:00 pm												Call RCT				Group Home		No		Maybe (please explain)		Would use an app for real time tracking		Other (please specify)		RCI - Richland New Hope		Employed outside your home								No												45-64		White				Not Hispanic or Latino		Very well		200		N/A		N/A				Live on Social Security, get bus pass from vocational rehab

		118195456866		448867874		2022-12-07 14:40:37		2022-12-07 14:44:01		76.188.4.153										Glasery Bus?				20 years		3 or more times per week		0				Route 2 Lexington/West Cook																Social, visit with family or friends						5:00 am to 7:00 am				7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am														No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree				Strongly agree		Strongly agree				Strongly agree		Excellent				Longer service hours

		118195454640		448867874		2022-12-07 14:38:23		2022-12-07 14:40:33		76.188.4.153										walk to bus at transit center		Kroger		8 years		often		0				Route 2 Lexington/West Cook		Route 3 South Main Street/Southside														Shopping						5:00 am to 7:00 am														11:00 am to 1:00 pm												No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree						More frequent bus service		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		15 minutes		15 minutes		Less than 1 block

		118195446590		448867874		2022-12-07 14:30:45		2022-12-07 14:37:58		76.188.4.153										Cline Ave (Home)				20 years		1-2 days per week		0		Route 1 Park Ave West		Route 2 Lexington/West Cook								Route 8 Glessner/Marion								Shopping				No, I wouldn't use it								Does not go out at night. Not an early morning person.						9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm														9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm										Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree				Agree		Strongly agree		Strongly agree		Strongly agree		Excellent		I'm not sure what a lot of people would do without the service. I marked 4 for service area because bus does not go to the Apple/Pumpkin Seed.     Pumpkin Seed, sometimes drivers are overworked		Longer service hours		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		45 minutes		45 minutes		1 block to 2 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays						10:00 am to Noon		Noon to 2:00 pm						Printed materials														On bus materials		No		No				Cash				Retired								No												65-84		White				Not Hispanic or Latino		Very well		1		0		0		$15,000 to $24,999		RCT is a blessing too a lot of people, with no family in the area RCT is who I depend on

		118193141685		448506186		2022-12-05 10:38:21		2022-12-05 10:47:53		172.59.24.2										Cook/Woodville		Village Mall Dr		6 months		Daily		0						Route 3 South Main Street/Southside								Route 9 West Fourth Street						Other (please specify)		Gym				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm								9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm								9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Neutral		Strongly agree		Strongly agree		Neutral		Agree		Strongly agree		Neutral		Agree		Excellent		I would like the bus to go through the parking lot of Planet Fitness new location.		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		1 hour or more		1 hour or more		3 to 4 blocks		On time		Yes		Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am		8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm						Printed materials		RCT Facebook page										RCT passenger app (Ride Systems)				Yes		Yes				Bus pass that I purchased				Retired								No												45-64		White				Not Hispanic or Latino		Very well		1		0		0		$15,000 to $24,999		I would love to be able to purchase my bus pass at the transit center. Online would also be great.

		118192617400		448506186		2022-12-04 19:02:44		2022-12-04 19:28:53		76.188.21.168										371 Central Ave. Sovereign Christ Church		Transit Center/Kroger Park Ave West		40+ years		once a week now		none		Route 1 Park Ave West		Route 2 Lexington/West Cook						Route 7 Wayne/East Mansfield		Route 8 Glessner/Marion		Route 9 West Fourth Street						Shopping										7:00 pm to 9:00 pm																				9:30am to 2:30pm																		9:30am to 2:30pm		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Neutral		Strongly agree		Strongly agree		Agree		Strongly agree		Excellent		I am not sure if there is anywhere else I would go		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		1 hour or more		1 hour or more		Less than 1 block		On time		Yes		Mondays												8:00 am to 10:00 am										Printed materials		RCT Facebook page						Ask drivers								No		No				Cash				Retired								No												65-84		White				Not Hispanic or Latino		Very well		one		none		none		$15,000 to $24,999		RCT is a great service.  I do miss the uniforms that the drivers used to wear. Do not care for the shorts in the summer. Otherwise, it's great and really the dress code is alright.

		118191619586		448506186		2022-12-02 15:16:41		2022-12-02 15:20:18		71.66.12.46										Home Ave/Park Ave		Trimble/Park Ave		1 year		Daily		None		Route 1 Park Ave West																		Work								5:00 pm to 7:00 pm		7:00 pm to 9:00 pm		Weekends						9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm								9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Agree		Disagree		Neutral		Disagree		Agree		Agree		Agree		Disagree		Agree		Agree		Agree		Weak		To Madison area		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Designated bus stop locations		1 hour or more		1 hour or more		3 to 4 blocks		On time

		118190771332		448506186		2022-12-01 17:35:17		2022-12-01 17:47:03		24.210.214.19										Cook rd		Bus Station		9 years		Every other week		0		Route 1 Park Ave West		Route 2 Lexington/West Cook		Route 3 South Main Street/Southside				Route 7 Wayne/East Mansfield		Route 8 Glessner/Marion		Route 9 West Fourth Street						Hospital or Medical Visit								5:00 pm to 7:00 pm		7:00 pm to 9:00 pm												1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm												1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree		Neutral		Strongly agree		Strongly agree		Agree		Neutral		Strongly agree		Very good		Ashland, Shelby, Galion, Bellville		Longer service hours		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		1 hour or more		1 hour or more		1 block to 2 blocks		5 minutes late		Yes		Mondays		Tuesdays		Wednesdays		Thursdays		Fridays								Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials		RCT Facebook page		RCT website												Yes		No				Bus pass or ticket that was purchased for me				Other (please specify)		Disabled						No												45-64		White				Not Hispanic or Latino		Very well		1		0		0		Under $15,000

		118190590673		448506186		2022-12-01 14:03:49		2022-12-01 14:17:43		172.59.24.18										Central Ave		Walmart Possum Run 1		1 year		2-3 times weekly		1						Route 3 South Main Street/Southside				Route 7 Wayne/East Mansfield										Shopping						5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm												1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		Pumpkin Seed & Wayne's Market on Lexington Ave		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		15 minutes		30 minutes		4 or more blocks		On time		Yes		Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials		RCT Facebook page		RCT website				Ask drivers								Yes		No				Cash				Other (please specify)		Disabled						No												45-64		White				Not Hispanic or Latino		Very well		2		0		0		Under $15,000		I am so impressed with the professionalism & courtesy of the drivers They are all exceptional employees

		118190217057		448506186		2022-12-01 07:39:20		2022-12-01 07:49:14		74.87.248.54										Ontario Walmart		Kroger		31 years		All the time		0		Route 1 Park Ave West		Route 2 Lexington/West Cook		Route 3 South Main Street/Southside						Route 8 Glessner/Marion		Route 9 West Fourth Street						Shopping						5:00 am to 7:00 am		5:00 pm to 7:00 pm										9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm												9:00 am to 11:00 am		11:00 am to 1:00 pm												Strongly agree		Strongly agree		Agree		Strongly agree		Agree		Strongly agree		Strongly agree		Strongly agree		Agree		Agree		Agree		Excellent				Longer service hours		Longer weekday service hours		Serve new areas		Ability to flag down/board your bus anywhere along the route		45 minutes		15 minutes		4 or more blocks		On time		Yes		Mondays		Tuesdays				Thursdays		Fridays				8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm						Printed materials		RCT Facebook page														Yes		No				Bus pass that I purchased				Retired								No												45-64		White				Not Hispanic or Latino		Very well		1		0		0		Under $15,000
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				Hospital or Medical Visit

				Hospital or Medical Visit

				Hospital or Medical Visit

				Hospital or Medical Visit

				Hospital or Medical Visit

				Hospital or Medical Visit

				Hospital or Medical Visit

				Hospital or Medical Visit

				Hospital or Medical Visit

				Hospital or Medical Visit

				Hospital or Medical Visit

		Hospital or Medical Visit Count		13

				K-12 School

				K-12 School

				K-12 School

		K-12 School Count		3

				North Central State College

		North Central State College Count		1

				Other (please specify)

				Other (please specify)

				Other (please specify)

				Other (please specify)

				Other (please specify)

				Other (please specify)

				Other (please specify)

				Other (please specify)

				Other (please specify)

				Other (please specify)

				Other (please specify)

				Other (please specify)

				Other (please specify)

				Other (please specify)

				Other (please specify)

				Other (please specify)

				Other (please specify)

				Other (please specify)

				Other (please specify)

				Other (please specify)

				Other (please specify)

				Other (please specify)

				Other (please specify)

				Other (please specify)

				Other (please specify)

				Other (please specify)

				Other (please specify)

				Other (please specify)

				Other (please specify)

				Other (please specify)

				Other (please specify)

				Other (please specify)

				Other (please specify)

				Other (please specify)

				Other (please specify)

		Other (please specify) Count		35

				Shopping

				Shopping

				Shopping

				Shopping

				Shopping

				Shopping

				Shopping

				Shopping

				Shopping

				Shopping

				Shopping

				Shopping

				Shopping

				Shopping

				Shopping

				Shopping

				Shopping

				Shopping

				Shopping

				Shopping

				Shopping

				Shopping

				Shopping

				Shopping

				Shopping

				Shopping

				Shopping

				Shopping

				Shopping

				Shopping

				Shopping

				Shopping

				Shopping

				Shopping

				Shopping

				Shopping

				Shopping

				Shopping

				Shopping

				Shopping

		Shopping Count		40

				Social, visit with family or friends

				Social, visit with family or friends

				Social, visit with family or friends

				Social, visit with family or friends

		Social, visit with family or friends Count		4

				Work

				Work

				Work

				Work

				Work

				Work

				Work

				Work

				Work

				Work

				Work

				Work

				Work

				Work

				Work

				Work

				Work

				Work

				Work

				Work

				Work

				Work

				Work

				Work

				Work

				Work

				Work

				Work

				Work

				Work

				Work

				Work

				Work

				Work

				Work

				Work

				Work

				Work

				Work

				Work

		Work Count		40

		Grand Count		138





Sheet4

		Trip Purpose

		Entertainment		2

		Hospital or Medical Visit		13

		K-12 School		3

		North Central State College		1

		Other (please specify)		35

		Shopping		40

		Social, visit with family or friends		4

		Work		40





Sheet4

		



Trip Purposes ("Other" was typically a list of multiple purposes, e.g., work and shoppings)



Sheet3

		Other (please specify)

		Work and shopping

		K-12 School, Pioneer CTC

		Hospital or medical visit, Social, visit with family or friends, and Shopping

		Social, visit with family or friends, shopping

		Work, Entertainment, Hospital or medical visit, social visit with family or friends, shopping, mental health, food pantry

		Work,Entertainment, North Central State College, Hospital or medical visit, Social  visit with family or friends, OSU mansfield classes, shopping

		Shopping, Gym

		Home

		Work and OSU Mansfield Classes

		Work, Shopping, Laundry mat

		Dr. Appointment

		Entertainment, Laundry

		Entertainment, shopping, Doctors

		From work to home

		Work, Shopping

		Hospital or medical visit, Shopping

		Work, Entertainment, hospital or medical visit, Social visit with family or friends, Shopping

		Work and Shopping

		Social, visit with family or friends, Barnes + Noble

		Shopping + Court

		Social, visit with family or friends, Shopping

		Nothing Specified

		Work, K-12 School

		Bill paying + Shopping

		Errands

		Hospital or medical visit, Social, visit with family or friends

		Work, entertainment, medical visit, social, shopping

		N/A

		Gym

		Pay bills

		Exercise

		Grocery

		Free bus ride

		help family, niece had a baby

		Gym





Added Hours

		Would you use the service if it was available early morning or later at night? If so, what times would you use the most? Check all that apply.

		No, I wouldn't use it		5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm		Other (please specify)

						5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

										10 - am

						5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

						5:00 pm to 7:00 pm

		No, I wouldn't use it

				5:00 am to 7:00 am

				5:00 am to 7:00 am

				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

						5:00 pm to 7:00 pm

										Yes

		No, I wouldn't use it

				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

								7:00 pm to 9:00 pm		Should run until 10 PM

						5:00 pm to 7:00 pm

						5:00 pm to 7:00 pm

				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

						5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm		Need Saturday

				5:00 am to 7:00 am				7:00 pm to 9:00 pm

						5:00 pm to 7:00 pm

				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

				5:00 am to 7:00 am		5:00 pm to 7:00 pm

								7:00 pm to 9:00 pm

				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

				5:00 am to 7:00 am		5:00 pm to 7:00 pm

				5:00 am to 7:00 am

						5:00 pm to 7:00 pm

		No, I wouldn't use it

				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

		No, I wouldn't use it

				5:00 am to 7:00 am

										Yes

						5:00 pm to 7:00 pm

				5:00 am to 7:00 am				7:00 pm to 9:00 pm

						5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

				5:00 am to 7:00 am				7:00 pm to 9:00 pm

		No, I wouldn't use it

				5:00 am to 7:00 am		5:00 pm to 7:00 pm

				5:00 am to 7:00 am		5:00 pm to 7:00 pm

				5:00 am to 7:00 am		5:00 pm to 7:00 pm

		No, I wouldn't use it

				5:00 am to 7:00 am				7:00 pm to 9:00 pm

						5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

								7:00 pm to 9:00 pm

				5:00 am to 7:00 am

						5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

						5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

				5:00 am to 7:00 am

						5:00 pm to 7:00 pm

								7:00 pm to 9:00 pm

				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

				5:00 am to 7:00 am						Prefer Mornings

				5:00 am to 7:00 am

		No, I wouldn't use it

		No, I wouldn't use it

						5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

				5:00 am to 7:00 am		5:00 pm to 7:00 pm

										Nothing Specified

				5:00 am to 7:00 am

						5:00 pm to 7:00 pm

				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

						5:00 pm to 7:00 pm

				5:00 am to 7:00 am

				5:00 am to 7:00 am

		No, I wouldn't use it

				5:00 am to 7:00 am		5:00 pm to 7:00 pm

				5:00 am to 7:00 am		5:00 pm to 7:00 pm

						5:00 pm to 7:00 pm

						5:00 pm to 7:00 pm

								7:00 pm to 9:00 pm

				5:00 am to 7:00 am				7:00 pm to 9:00 pm

				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

				5:00 am to 7:00 am		5:00 pm to 7:00 pm

		No, I wouldn't use it

						5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

						5:00 pm to 7:00 pm

		No, I wouldn't use it

						5:00 pm to 7:00 pm

				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm		Run the buses all day

						5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

								7:00 pm to 9:00 pm

										N/A

						5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

						5:00 pm to 7:00 pm

								7:00 pm to 9:00 pm

				5:00 am to 7:00 am

						5:00 pm to 7:00 pm		7:00 pm to 9:00 pm		Trips to Columbus or Cleveland

				5:00 am to 7:00 am

								7:00 pm to 9:00 pm

		No, I wouldn't use it

								7:00 pm to 9:00 pm

				5:00 am to 7:00 am				7:00 pm to 9:00 pm

				5:00 am to 7:00 am

						5:00 pm to 7:00 pm

						5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

				5:00 am to 7:00 am				7:00 pm to 9:00 pm

								7:00 pm to 9:00 pm

				5:00 am to 7:00 am

				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

				5:00 am to 7:00 am		5:00 pm to 7:00 pm

						5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

								7:00 pm to 9:00 pm

				5:00 am to 7:00 am

						5:00 pm to 7:00 pm

		No, I wouldn't use it

				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

						5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

				5:00 am to 7:00 am

		No, I wouldn't use it

						5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

				5:00 am to 7:00 am				7:00 pm to 9:00 pm

								7:00 pm to 9:00 pm

		No, I wouldn't use it

				5:00 am to 7:00 am		5:00 pm to 7:00 pm

						5:00 pm to 7:00 pm

				5:00 am to 7:00 am

				5:00 am to 7:00 am

						5:00 pm to 7:00 pm

				5:00 am to 7:00 am

						5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

						5:00 pm to 7:00 pm

		No, I wouldn't use it

				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

								7:00 pm to 9:00 pm

				5:00 am to 7:00 am

				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm		All hours

				5:00 am to 7:00 am				7:00 pm to 9:00 pm

				5:00 am to 7:00 am

		No, I wouldn't use it								Does not go out at night. Not an early morning person.

				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

								7:00 pm to 9:00 pm

						5:00 pm to 7:00 pm		7:00 pm to 9:00 pm		Weekends

						5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

				5:00 am to 7:00 am		5:00 pm to 7:00 pm

		17		66		74		65





Added Hours

		



Would you use the service if it was available early morning or later at night? If so, what times would you use the most?



Saturdays

		Would you use the service if it was available on Saturdays? If so, what times would you use most? Check all that apply.

		No, I wouldn't use it		7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

						9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm

				7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

		No, I wouldn't use it

				7:00 am to 9:00 am		9:00 am to 11:00 am				1:00 pm to 3:00 pm				5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

						9:00 am to 11:00 am		11:00 am to 1:00 pm				3:00 pm to 5:00 pm				7:00 pm to 9:00 pm

				7:00 am to 9:00 am										5:00 pm to 7:00 pm

										1:00 pm to 3:00 pm				5:00 pm to 7:00 pm

				7:00 am to 9:00 am		9:00 am to 11:00 am

				7:00 am to 9:00 am		9:00 am to 11:00 am

				7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

						9:00 am to 11:00 am

						9:00 am to 11:00 am		11:00 am to 1:00 pm

						9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

				7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

										1:00 pm to 3:00 pm		3:00 pm to 5:00 pm

												3:00 pm to 5:00 pm

				7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

						9:00 am to 11:00 am						3:00 pm to 5:00 pm

				7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

				7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

								11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm

				7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

						9:00 am to 11:00 am				1:00 pm to 3:00 pm

																7:00 pm to 9:00 pm

								11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

				7:00 am to 9:00 am

						9:00 am to 11:00 am				1:00 pm to 3:00 pm

										1:00 pm to 3:00 pm

				7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

						9:00 am to 11:00 am				1:00 pm to 3:00 pm				5:00 pm to 7:00 pm

		No, I wouldn't use it

				7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

												3:00 pm to 5:00 pm		5:00 pm to 7:00 pm

				7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

		No, I wouldn't use it

						9:00 am to 11:00 am				1:00 pm to 3:00 pm

				7:00 am to 9:00 am												7:00 pm to 9:00 pm

						9:00 am to 11:00 am						3:00 pm to 5:00 pm				7:00 pm to 9:00 pm

								11:00 am to 1:00 pm

				7:00 am to 9:00 am								3:00 pm to 5:00 pm				7:00 pm to 9:00 pm

				7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

						9:00 am to 11:00 am				1:00 pm to 3:00 pm

														5:00 pm to 7:00 pm

								11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

										1:00 pm to 3:00 pm

						9:00 am to 11:00 am

						9:00 am to 11:00 am				1:00 pm to 3:00 pm

																7:00 pm to 9:00 pm

				7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

				7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm

						9:00 am to 11:00 am

						9:00 am to 11:00 am				1:00 pm to 3:00 pm

		No, I wouldn't use it

								11:00 am to 1:00 pm

								11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

						9:00 am to 11:00 am

				7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

		No, I wouldn't use it

				7:00 am to 9:00 am		9:00 am to 11:00 am

				7:00 am to 9:00 am		9:00 am to 11:00 am								5:00 pm to 7:00 pm

				7:00 am to 9:00 am

				7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm

														5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

		No, I wouldn't use it

				7:00 am to 9:00 am										5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

		No, I wouldn't use it

				7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

				7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm

						9:00 am to 11:00 am

										1:00 pm to 3:00 pm

						9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm

		No, I wouldn't use it

						9:00 am to 11:00 am		11:00 am to 1:00 pm

				7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

										1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

				7:00 am to 9:00 am

						9:00 am to 11:00 am						3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

				7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

														5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

										1:00 pm to 3:00 pm

						9:00 am to 11:00 am

												3:00 pm to 5:00 pm

				7:00 am to 9:00 am

										1:00 pm to 3:00 pm		3:00 pm to 5:00 pm

						9:00 am to 11:00 am										7:00 pm to 9:00 pm

				7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

																7:00 pm to 9:00 pm

						9:00 am to 11:00 am

				7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

		No, I wouldn't use it

				7:00 am to 9:00 am		9:00 am to 11:00 am

		No, I wouldn't use it

				7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

								11:00 am to 1:00 pm		1:00 pm to 3:00 pm

						9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

		No, I wouldn't use it

				7:00 am to 9:00 am												7:00 pm to 9:00 pm

		No, I wouldn't use it

														5:00 pm to 7:00 pm

														5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

						9:00 am to 11:00 am		11:00 am to 1:00 pm

				7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

						9:00 am to 11:00 am								5:00 pm to 7:00 pm

						9:00 am to 11:00 am						3:00 pm to 5:00 pm

								11:00 am to 1:00 pm						5:00 pm to 7:00 pm

								11:00 am to 1:00 pm				3:00 pm to 5:00 pm		5:00 pm to 7:00 pm

																7:00 pm to 9:00 pm

		No, I wouldn't use it

						9:00 am to 11:00 am

				7:00 am to 9:00 am

				7:00 am to 9:00 am

				7:00 am to 9:00 am						1:00 pm to 3:00 pm

						9:00 am to 11:00 am				1:00 pm to 3:00 pm				5:00 pm to 7:00 pm

				7:00 am to 9:00 am

								11:00 am to 1:00 pm								7:00 pm to 9:00 pm

						9:00 am to 11:00 am				1:00 pm to 3:00 pm		3:00 pm to 5:00 pm

						9:00 am to 11:00 am

										1:00 pm to 3:00 pm						7:00 pm to 9:00 pm

										1:00 pm to 3:00 pm

				7:00 am to 9:00 am		9:00 am to 11:00 am

				7:00 am to 9:00 am		9:00 am to 11:00 am

								11:00 am to 1:00 pm

						9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm

						9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

						9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

										1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

				7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

						9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm

		13		45		68		47		58		46		48		48





Saturdays

		



Would you use the service if it was available on Saturdays? If so, what times would you use most?
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		Based upon your experience riding RCT, how strongly do you agree with the following statements?

		Service is reliable		Buses get me to where I need to go		Buses get me to where I need to go on time		Schedules meet my travel needs		Buses are clean and safe		Staff is professional and courteous		Website and real time tracking information are easy to understand		Service area is adequate		Drivers are well trained		Calls are answered promptly		Fares are affordable

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Agree		Strongly agree		Strongly agree		Agree		Agree		Agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Neutral		Agree		Agree		Neutral		Disagree		Neutral		Neutral		Neutral		Neutral		Neutral		Agree
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		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Neutral		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Neutral		Agree		Strongly agree		Neutral		Agree

		Strongly agree		Strongly agree		Agree		Agree		Strongly agree		Strongly agree				Agree		Strongly agree				Strongly agree

		Strongly agree		Strongly agree		Agree		Agree		Strongly agree		Strongly agree				Agree		Strongly agree				Strongly agree

		Disagree		Disagree		Disagree		Strongly disagree		Strongly agree		Strongly agree		Disagree		Neutral		Strongly agree		Agree		Agree

				Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree				Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree				Agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Agree		Neutral		Neutral		Disagree		Strongly agree		Strongly agree		Strongly agree		Agree		Neutral		Agree

		Strongly agree		Strongly agree		Strongly agree		Disagree		Strongly agree		Strongly agree		Neutral		Neutral		Strongly agree		Strongly agree		Agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree				Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly disagree				Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree		Strongly agree		Agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Neutral		Neutral		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Neutral		Agree		Agree		Agree		Agree		Neutral		Agree		Agree		Agree		Agree		Agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Agree		Disagree		Strongly agree		Strongly agree		Neutral		Agree		Strongly agree		Strongly agree		Strongly agree

		Agree		Strongly agree		Strongly agree				Strongly agree		Strongly agree				Agree		Strongly agree				Strongly agree

		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree

				Strongly agree		Strongly agree				Strongly agree		Strongly agree		Strongly agree				Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree				Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Agree		Agree		Agree		Agree		Strongly agree		Strongly agree		Neutral		Agree		Agree		Agree		Agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Agree		Strongly agree		Neutral		Strongly agree		Strongly agree		Neutral		Agree		Strongly agree		Agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Neutral		Strongly agree		Agree		Disagree		Agree		Agree		Neutral		Strongly disagree		Strongly agree		Strongly agree		Strongly agree

		Agree		Agree		Agree		Agree				Neutral		Agree		Agree		Agree		Agree		Agree

		Strongly agree		Strongly agree		Strongly agree		Neutral		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree		Strongly agree		Agree		Disagree		Agree		Neutral		Agree

		Agree		Agree		Agree		Agree		Strongly agree		Strongly agree				Agree		Agree		Agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree		Agree				Agree		Agree				Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree		Strongly agree		Disagree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Agree		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree				Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Agree		Strongly agree		Agree		Neutral		Neutral		Agree		Strongly agree		Neutral		Strongly agree		Neutral		Neutral

		Neutral		Strongly agree		Disagree		Disagree		Strongly agree		Disagree		Neutral		Strongly agree		Agree		Strongly agree		Agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree				Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree				Strongly agree		Strongly agree		Strongly agree		Strongly agree

												Agree						Neutral				Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Neutral		Neutral		Strongly agree		Strongly agree		Strongly agree		Neutral		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Agree		Neutral		Neutral		Agree		Agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree				Agree		Strongly agree				Strongly agree

		Strongly agree		Strongly agree		Agree		Strongly agree		Strongly agree		Strongly agree				Agree		Strongly agree		Agree		Strongly agree

		Agree		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree		Neutral		Agree		Strongly agree		Agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Neutral		Agree		Strongly agree		Strongly agree		Neutral		Strongly agree		Neutral		Agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree						Agree		Agree

		Agree		Strongly agree		Neutral		Strongly disagree		Agree		Disagree		Disagree		Neutral		Disagree		Agree		Neutral

		Strongly agree		Strongly agree		Strongly agree		Neutral		Strongly agree		Strongly agree		Strongly agree		Neutral		Strongly agree		Strongly agree		Strongly agree

		Neutral		Strongly agree		Neutral		Disagree		Strongly disagree		Strongly agree		Agree		Neutral		Strongly agree		Agree		Agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree		Strongly agree		Neutral		Strongly agree		Strongly agree		Strongly agree

		Strongly agree				Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Agree		Agree		Agree		Neutral		Agree		Agree				Neutral		Agree				Neutral

		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Neutral		Neutral		Agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Disagree		Strongly disagree		Strongly disagree		Strongly disagree		Agree		Agree		Disagree		Strongly disagree		Disagree		Disagree		Disagree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Neutral		Agree		Agree

		Agree		Strongly agree		Strongly agree		Strongly disagree		Neutral		Strongly agree		Agree		Agree		Strongly agree		Strongly agree		Strongly agree

		Agree		Agree		Strongly agree		Agree		Strongly agree		Strongly agree		Agree		Agree		Neutral		Disagree		Agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree
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		Strongly agree		Agree		Agree		Agree		Strongly agree		Strongly agree		Neutral

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Neutral		Neutral		Neutral		Neutral		Neutral		Neutral		Neutral		Neutral		Neutral		Neutral		Neutral

		Neutral		Neutral		Neutral		Neutral		Neutral		Neutral		Neutral		Neutral		Neutral		Neutral		Neutral

		Agree		Agree		Neutral		Neutral		Strongly agree		Strongly agree		Disagree		Agree		Strongly agree		Strongly agree		Disagree

		Agree		Strongly agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree				Strongly agree		Strongly agree		Agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree

		Strongly agree		Strongly agree		Agree		Agree		Strongly agree		Strongly agree				Neutral		Strongly agree		Agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Agree		Strongly agree		Agree		Agree		Agree		Agree		Agree		Agree		Strongly agree		Agree		Agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree						Strongly agree				Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree		Strongly agree		Agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Agree		Agree		Strongly agree		Agree		Agree		Agree		Agree		Agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree		Agree				Strongly agree		Strongly agree		Agree		Strongly agree

				Neutral		Neutral				Neutral		Neutral		Neutral		Agree		Neutral		Neutral		Neutral

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree		Agree		Agree		Strongly agree		Strongly agree		Strongly agree

		Neutral		Agree		Neutral		Neutral		Agree		Neutral		Disagree		Agree		Strongly agree		Strongly agree		Neutral

		Strongly agree		Strongly agree		Strongly agree		Neutral				Agree		Strongly agree		Strongly agree		Neutral		Disagree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree				Strongly agree		Strongly agree				Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree		Agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree
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		Strongly agree		Strongly agree		Strongly agree		Strongly agree				Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Neutral		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree								Strongly agree		Strongly disagree						Disagree		Strongly disagree		Disagree

		Strongly agree		Strongly agree		Agree		Agree		Strongly agree		Strongly agree		Agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree				Strongly agree						Strongly agree		Strongly agree		Strongly agree						Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Neutral				Neutral		Disagree				Agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree				Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree				Strongly agree		Strongly agree				Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree
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				Service is reliable		Buses get me to where I need to go		Buses get me to where I need to go on time		Schedules meet my travel needs
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		Neutral		10		5		11		16

		Disagree		2		2		2		6

		Strongly disagree		0		1		1		4

				Buses are clean and safe		Staff is professional and courteous		Website and real time tracking information are easy to understand		Service area is adequate
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				Drivers are well trained		Calls are answered promptly		Fares are affordable

		Strongly agree		103		81		101

		Agree		19		26		23

		Neutral		7		11		7

		Disagree		4		3		3

		Strongly disagree		0		1		0





Sheet1

		



Strongly agree

Agree

Neutral

Disagree

Strongly disagree



		



Strongly agree

Agree

Neutral

Disagree

Strongly disagree



		



Strongly agree

Agree

Neutral

Disagree

Strongly disagree





Customer Feedback


Chart1

		Excellent

		Very good

		Good

		Poor

		Weak



Please rate RCT service

Overall Rating of RCT Service
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		Respondent ID		Collector ID		Start Date		End Date		IP Address		Email Address		First Name		Last Name		Custom Data 1		Where did you board the vehicle today (bus stop, intersection, or nearest landmark)?		Where will you exit the vehicle today (bus stop, intersection, or nearest landmark)?		How long have you been riding RCT?		Typically, how often do you ride RCT?		How many children accompanied you today?		Including this bus, which RCT routes will you use to complete your one-way trip? Check all that apply.																		What is the main purpose of your trip? (Please select one)				Would you use the service if it was available early morning or later at night? If so, what times would you use the most? Check all that apply.										Would you use the service if it was available on Saturdays? If so, what times would you use most? Check all that apply.																		Would you use the service if it was available on Sundays? If so, what times would you use most? Check all that apply.																		Based upon your experience riding RCT, how strongly do you agree with the following statements?																						Please rate RCT service:		Where would you like to get to that RCT does not go?		Please select your preferred situation:		Please select your preferred situation:		Please select your preferred situation:		Please select your preferred situation:		About how long will/did your trip to your destination take, including riding on the vehicle and getting from the vehicle to your final destination?		About how much time will this overall trip take? Counting the trip to your bus stop, then riding on the vehicle and then getting from the vehicle to your final destination?		About how far do you travel from your home/place of residence to the nearest RCT stop or location to board the vehicle?		How close to on-time was the RCT vehicle when it arrived at your final destination?		Did you transfer to another vehicle to get to your destination or home today?		What days do you normally ride? Check all that apply.										What times do you normally ride? Check all that apply.												How do you prefer to get information about RCT? Check all that apply.																Do you use a smartphone?		Would you use a mobile app to pay your fare if it were avaliable?				How did you pay for your trip today?				Which of the following descriptions best applies to you? Are you presently: (Please select one)				If you answered "Student" to the previous question, what is your status?		If you answered "Student," which school do you attend?		Do you use mobility assistance aids?		If you answered yes to the previous question, please mark any assistance aids used:										What is your age?		What is your race?				What is your ethnicity?		How well do you speak English?		How many people reside in your household?		How many vehicles are in your household?		How many people in your household have a valid driver's license?		What is your household's annual income?		What other comments would you like to share about RCT?

																				Open-Ended Response		Open-Ended Response		Open-Ended Response		Open-Ended Response		Open-Ended Response		Route 1 Park Ave West		Route 2 Lexington/West Cook		Route 3 South Main Street/Southside		Route 5 Springmill Street/Bowman		Route 7 Wayne/East Mansfield		Route 8 Glessner/Marion		Route 9 West Fourth Street		Route 13 NCSC/Kehoe/Shelby		Route 15 Airport Industrial Park		Response		Other (please specify)		No, I wouldn't use it		5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm		Other (please specify)		No, I wouldn't use it		7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm		Other (please specify)		No, I wouldn't use it		7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm		Other (please specify)		Service is reliable		Buses get me to where I need to go		Buses get me to where I need to go on time		Schedules meet my travel needs		Buses are clean and safe		Staff is professional and courteous		Website and real time tracking information are easy to understand		Service area is adequate		Drivers are well trained		Calls are answered promptly		Fares are affordable		Service rating:		Open-Ended Response		Response		Response		Response		Response		Response		Response		Response		Response		Response		Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am		8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials		RCT Facebook page		RCT website		Ask other passengers		Ask drivers		Call RCT		RCT passenger app (Ride Systems)		Other (please specify)		Response		Response		Maybe (please explain)		Response		Other (please specify)		Response		Other (please specify)		Response		Open-Ended Response		Response		Walker or cane		Crutches/Arm crutches		Electric wheelchair/Scooter		Manual Wheelchair		Other (please specify)		Response		Response		Other (please specify)		Response		Response		Open-Ended Response		Open-Ended Response		Open-Ended Response		Response		Open-Ended Response

		118229901593		448910779		2023-01-27 09:09:51		2023-01-27 09:13:04		147.0.195.194										Intersection		Landmark		8 months		5 days a week		0				Route 2 Lexington/West Cook																Other (please specify)		Work and shopping						5:00 pm to 7:00 pm		7:00 pm to 9:00 pm								9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm																11:00 am to 1:00 pm		1:00 pm to 3:00 pm										Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		Pumpkin Seed				Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		15 minutes		30 minutes		3 to 4 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays										2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials																Yes		No				Cash				Employed outside your home																																						Paper survey done 1/27/23 Last part was left blank

		118224176726		448506186		2023-01-20 10:52:53		2023-01-20 10:56:21		147.0.195.194										Transit Center		School		1 year		once per day		0																Route 13 NCSC/Kehoe/Shelby				Other (please specify)		K-12 School, Pioneer CTC				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Agree		Strongly agree		Strongly agree		Agree		Agree		Agree		Strongly agree		Strongly agree		Strongly agree		Very good		N/A		Longer service hours		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		30 minutes		30 minutes		Less than 1 block		5 minutes late				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am												Printed materials				RCT website		Ask other passengers		Ask drivers		Call RCT		RCT passenger app (Ride Systems)				Yes		Yes				Bus pass or ticket that was purchased for me				Student				Full-time		Pioneer CTC		No												18-24		White				Hispanic or Latino		Very well		2		1		1		$25,000  to $34,999		Paper survey put in 1-20-23

		118224171832		448506186		2023-01-20 10:47:30		2023-01-20 10:52:40		147.0.195.194										490 Parry Ave Apt 101 Mansfield		Avita - Ontario		3m		1 - 2 months		0																				Hospital or Medical Visit												10 - am		No, I wouldn't use it																		No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		Ashland										15 minutes		15 minutes		4 or more blocks		On time				Mondays				Wednesdays		Thursdays		Fridays						10:00 am to Noon										RCT Facebook page														No		Yes				Cash				Other (please specify)		Disabled						Yes								Manual Wheelchair				45-64		Other (please specify)		American 100%		Not Hispanic or Latino		Very well		1		0		0		Under $15,000		Paper survey put in 1/20/23

		118217229061		448506186		2023-01-11 11:56:31		2023-01-11 12:02:33		147.0.195.194										Main Street		Glessner Ave		13 years		4 times a week		0		Route 1 Park Ave West		Route 2 Lexington/West Cook				Route 5 Springmill Street/Bowman				Route 8 Glessner/Marion								Other (please specify)		Hospital or medical visit, Social, visit with family or friends, and Shopping						5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am				1:00 pm to 3:00 pm				5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am				1:00 pm to 3:00 pm				5:00 pm to 7:00 pm						Neutral		Agree		Agree		Neutral		Disagree		Neutral		Neutral		Neutral		Neutral		Neutral		Agree		Good				More frequent bus service		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		15 minutes		15 minutes		4 or more blocks		5 minutes late				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials		RCT Facebook page		RCT website												Yes		Yes				Bus pass that I purchased				Student				Full-time		Charis Bible College		No												25-44		White				Not Hispanic or Latino		Very well		1		0		0		Under $15,000		Regional Planning 1/10/23

		118217225038		448506186		2023-01-11 11:51:42		2023-01-11 11:56:27		147.0.195.194										Bus Stop		My house / HH supply		26 years		Daily		0		Route 1 Park Ave West						Route 5 Springmill Street/Bowman		Route 7 Wayne/East Mansfield		Route 8 Glessner/Marion		Route 9 West Fourth Street						Work						5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm								9:00 am to 11:00 am		11:00 am to 1:00 pm				3:00 pm to 5:00 pm				7:00 pm to 9:00 pm								9:00 am to 11:00 am										7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		Cleveland Ohio		Longer service hours		Weekend service		Serve new areas		Designated bus stop locations		30 minutes		30 minutes		Less than 1 block		On time				Mondays				Wednesdays				Fridays						10:00 am to Noon		Noon to 2:00 pm				4:00 pm to 6:00 pm		Printed materials				RCT website				Ask drivers		Call RCT						Yes		Yes				Bus pass that I purchased				Employed outside your home								No												45-64		Other (please specify)		Marked both American Indian or Alaska Native and White				Very well		2		0		0		Under $15,000		RCT has excellent service and all the drivers are friendly and very helpfully as and the general manager and assistant

		118215526002		448506186		2023-01-09 10:54:26		2023-01-09 10:59:04		147.0.195.194										Bus Stop		Taco Bell		2 years		everyday		0				Route 2 Lexington/West Cook						Route 7 Wayne/East Mansfield						Route 13 NCSC/Kehoe/Shelby				Work								5:00 pm to 7:00 pm								7:00 am to 9:00 am										5:00 pm to 7:00 pm								7:00 am to 9:00 am										5:00 pm to 7:00 pm						Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Neutral		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		The mall, planet fitness new location		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		30 minutes		30 minutes		3 to 4 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am								2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials								Ask drivers		Call RCT						Yes		No				Bus pass that I purchased				Employed outside your home								No												45-64		White				Not Hispanic or Latino		Very well		1		1		1		Under $15,000		I'm glad for the bus, it helps me get to work and to walmart and where I need to go. It helps me save on gas also with the prices of gas going up. Would be nice on Saturday  1/9/2023 rider survey from paper

		118215521964		448506186		2023-01-09 10:48:58		2023-01-09 10:54:22		147.0.195.194										Shelby		Shelby		Aug 2022		monday through friday		0																				Work				No, I wouldn't use it																		1:00 pm to 3:00 pm				5:00 pm to 7:00 pm				Shelby route										1:00 pm to 3:00 pm				5:00 pm to 7:00 pm				Shelby Route		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Neutral		Agree		Strongly agree		Neutral		Agree				Shiloh Ohio Richland County or Plymouth Ohio Richland County		Longer service hours		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		45 minutes		45 minutes		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am								2:00 pm to 4:00 pm				Printed materials		RCT Facebook page						Ask drivers								Yes		Yes				Other (please specify)		They pay cash until they receive their bus pas from omj/jfs		Other (please specify)		Works ar Salvation Army through OMJ						No												25-44		White				Not Hispanic or Latino		Well		5		0		0		Under $15,000		The Shelby Route Bus Drivers are very respectful and caring. I just like to Thank all of them with transportation. Sherry, Daniel, Tanya and Rhonda and any others that helped, I appreciate you all.  1/9/2023 rider survey from paper

		118215519443		448506186		2023-01-09 10:45:47		2023-01-09 10:48:54		147.0.195.194										Dollar general West Park Shopping Center		Bus Stop Walmart, Bus stop Metro by Tmobile West Park Shopping Center		about 3 years		maybe once per week		0		Route 1 Park Ave West																		Shopping						5:00 am to 7:00 am										7:00 am to 9:00 am		9:00 am to 11:00 am														No, I wouldn't use it																		Strongly agree		Strongly agree		Agree		Agree		Strongly agree		Strongly agree				Agree		Strongly agree				Strongly agree				An entrence to Park Ave West Apts on Alpine Drive		Longer service hours		Longer weekday service hours		Serve new areas		Ability to flag down/board your bus anywhere along the route		30 minutes		15 minutes		1 block to 2 blocks		On time						Tuesdays				Thursdays						8:00 am to 10:00 am		10:00 am to Noon								Printed materials								Ask drivers								No		No				Cash				Retired								No												65-84		White				Not Hispanic or Latino		Very well		2		0		0		Not sure		1/9/2023 rider survey from paper

		118215516439		448506186		2023-01-09 10:41:52		2023-01-09 10:45:37		147.0.195.194										Metro by Tmobile- West Park Shopping Center		Bus Stop Walmart, Bus stop Metro by Tmobile West Park Shopping Center		about 3 years		maybe once per week		0		Route 1 Park Ave West																		Shopping						5:00 am to 7:00 am										7:00 am to 9:00 am		9:00 am to 11:00 am														No, I wouldn't use it																		Strongly agree		Strongly agree		Agree		Agree		Strongly agree		Strongly agree				Agree		Strongly agree				Strongly agree						Longer service hours		Longer weekday service hours		Serve new areas		Ability to flag down/board your bus anywhere along the route		30 minutes		15 minutes		1 block to 2 blocks		On time						Tuesdays				Thursdays						8:00 am to 10:00 am		10:00 am to Noon								Printed materials								Ask drivers								No		No				Cash				Other (please specify)		Disabled						No												45-64		White				Not Hispanic or Latino		Very well		3		0		2		$15,000 to $24,999		1/9/2023 rider survey from paper

		118211766650		448506186		2023-01-03 10:06:18		2023-01-03 10:11:24		147.0.195.194										South main and Cook road		Walker Lake and Lex Springmill		1 year		1 to 3 times a week																												5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Disagree		Disagree		Disagree		Strongly disagree		Strongly agree		Strongly agree		Disagree		Neutral		Strongly agree		Agree		Agree		Good		Heatherwood Terrrace Apartments		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		15 minutes		1 hour or more		Less than 1 block		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am				10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm				Printed materials				RCT website												Yes		Yes				Cash				Employed outside your home								No												25-44		White				Not Hispanic or Latino		Very well		3		1		0		$15,000 to $24,999		Unsure of what bus route they were on or what day

		118211763737		448506186		2023-01-03 10:02:25		2023-01-03 10:06:11		147.0.195.194										PAW		Transfer Station		25 years		6 a month				Route 1 Park Ave West		Route 2 Lexington/West Cook		Route 3 South Main Street/Southside		Route 5 Springmill Street/Bowman						Route 9 West Fourth Street						Other (please specify)		Social, visit with family or friends, shopping						5:00 pm to 7:00 pm										9:00 am to 11:00 am																		9:00 am to 11:00 am		11:00 am to 1:00 pm														Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree				Strongly agree		Strongly agree		Strongly agree		Strongly agree								Longer weekday service hours		Improve existing service (more frequent service or more hours)		Designated bus stop locations		15 minutes		15 minutes		Less than 1 block		Early				Mondays														10:00 am to Noon																		Call RCT						No		No				Cash				Retired								No												65-84		African American or Black								1		0		0		$15,000 to $24,999

		118199106251		448506186		2022-12-12 15:08:19		2022-12-12 15:12:34		147.0.195.194										TC		TC		2m		twice a day		0														Route 9 West Fourth Street						Work												Yes																		Yes																		Yes		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree				No Clue		Longer service hours		Weekend service		Serve new areas		Designated bus stop locations		30 minutes		30 minutes		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am																Ask other passengers		Ask drivers								No		Yes				Cash				Employed outside your home								No												45-64		African American or Black						Well						1		$15,000 to $24,999		Survey Route 9 From email

		118199100853		448506186		2022-12-12 15:02:09		2022-12-12 15:05:05		147.0.195.194										Bus Stop		Bus Stop		10 years		Regularly		0				Route 2 Lexington/West Cook		Route 3 South Main Street/Southside														Shopping				No, I wouldn't use it														9:00 am to 11:00 am		11:00 am to 1:00 pm																9:00 am to 11:00 am		11:00 am to 1:00 pm												Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent				More frequent bus service				Improve existing service (more frequent service or more hours)		Designated bus stop locations		1 hour or more		1 hour or more		Less than 1 block		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm				Printed materials				RCT website												Yes		Yes				Cash				Retired								No												45-64		White				Not Hispanic or Latino		Very well		2		0		1		$15,000 to $24,999		Onboard Rider Survey Monday, Dec 5th 2022 Route 3

		118199097922		448506186		2022-12-12 14:59:10		2022-12-12 15:02:05		147.0.195.194										Sunny Slope + South Main		Sunny Slope + South Main		6		Everyday		None		Route 1 Park Ave West		Route 2 Lexington/West Cook		Route 3 South Main Street/Southside		Route 5 Springmill Street/Bowman		Route 7 Wayne/East Mansfield		Route 8 Glessner/Marion		Route 9 West Fourth Street		Route 13 NCSC/Kehoe/Shelby		Route 15 Airport Industrial Park		Other (please specify)		Work, Entertainment, Hospital or medical visit, social visit with family or friends, shopping, mental health, food pantry				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm								9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		Fourth and Trimble		Longer service hours		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		45 minutes		45 minutes		1 block to 2 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am		8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm																																																																		Onboard Rider Survey Monday, Dec 5th 2022 Route 3

		118199092671		448506186		2022-12-12 14:52:24		2022-12-12 14:59:03		147.0.195.194										On P.A.W.		At the bus terminal downtown		20+ years		Everyday		0		Route 1 Park Ave West		Route 2 Lexington/West Cook		Route 3 South Main Street/Southside		Route 5 Springmill Street/Bowman		Route 7 Wayne/East Mansfield		Route 8 Glessner/Marion		Route 9 West Fourth Street		Route 13 NCSC/Kehoe/Shelby		Route 15 Airport Industrial Park		Other (please specify)		Work,Entertainment, North Central State College, Hospital or medical visit, Social  visit with family or friends, OSU mansfield classes, shopping								7:00 pm to 9:00 pm		Should run until 10 PM				7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		n/a		Longer service hours		Weekend service		Serve new areas		Designated bus stop locations		30 minutes		30 minutes		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am		8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm						RCT website						Call RCT						Yes		Yes				Cash				Employed, work at home								No												25-44		African American or Black				Not Hispanic or Latino		Well		1		0		0		$25,000  to $34,999		Should run a little longer like until 10 pm Sat and Sun until 6pm

		118199013967		448950944		2022-12-12 13:25:28		2022-12-12 13:28:03		70.61.43.66										Turtle Creek Apt.		Kroger Lexington Ave.		Entire life		2 times per week		0		Route 1 Park Ave West		Route 2 Lexington/West Cook		Route 3 South Main Street/Southside														Shopping								5:00 pm to 7:00 pm														1:00 pm to 3:00 pm		3:00 pm to 5:00 pm																										Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent				Longer service hours		Weekend service						10 minutes		10 minutes		Less than 1 block		On time				Mondays								Fridays										2:00 pm to 4:00 pm				Printed materials				RCT website		Ask other passengers		Ask drivers		Call RCT						Yes		Yes				Cash				Retired								Yes		Walker or cane										45-64		American Indian or Alaska Native				Not Hispanic or Latino		Very well		1		0		0		Under $15,000		Arnald is one of the best drivers you have

		118199011572		448950944		2022-12-12 13:22:39		2022-12-12 13:25:20		70.61.43.66										4th Street		Bus Stop		21 years		2-4 times per week		0														Route 9 West Fourth Street						Work								5:00 pm to 7:00 pm																3:00 pm to 5:00 pm										7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree				Agree		Strongly agree		Excellent				Longer service hours		Longer weekday service hours				Ability to flag down/board your bus anywhere along the route		30 minutes		45 minutes		Less than 1 block		Early																		10:00 am to Noon																Ask drivers								No		No				Bus pass that I purchased				Employed, work at home								Yes		Walker or cane										65-84		African American or Black				Not Hispanic or Latino		Very well		2		1		0		$15,000 to $24,999

		118199009610		448950944		2022-12-12 13:20:17		2022-12-12 13:22:35		70.61.43.66										Transit Center		Home		20+ years		1x weekly		2		Route 1 Park Ave West		Route 2 Lexington/West Cook		Route 3 South Main Street/Southside		Route 5 Springmill Street/Bowman		Route 7 Wayne/East Mansfield		Route 8 Glessner/Marion		Route 9 West Fourth Street		Route 13 NCSC/Kehoe/Shelby		Route 15 Airport Industrial Park		Work						5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		Lexington, OH		Longer service hours		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		30 minutes		30 minutes		1 block to 2 blocks		Early				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am		8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm														RCT passenger app (Ride Systems)				Yes						Cash				Employed outside your home								No												45-64		African American or Black				Not Hispanic or Latino		Very well		4		0		4		Under $15,000

		118199007209		448950944		2022-12-12 13:17:35		2022-12-12 13:20:14		70.61.43.66										Transit Center		Bus stop		3 years		2x per week		0		Route 1 Park Ave West										Route 8 Glessner/Marion								Work								5:00 pm to 7:00 pm		7:00 pm to 9:00 pm								9:00 am to 11:00 am						3:00 pm to 5:00 pm												9:00 am to 11:00 am						3:00 pm to 5:00 pm								Strongly agree		Agree		Neutral		Neutral		Disagree		Strongly agree		Strongly agree		Strongly agree		Agree		Neutral		Agree		Very good				Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Designated bus stop locations		30 minutes		30 minutes		3 to 4 blocks		10 minutes late						Tuesdays						Fridays				8:00 am to 10:00 am								4:00 pm to 6:00 pm						RCT website												Yes		Yes				Cash				Unemployed								No												25-44		African American or Black				Not Hispanic or Latino		Very well		2		0		0		Under $15,000

		118199003747		448950944		2022-12-12 13:13:32		2022-12-12 13:17:29		70.61.43.66										Taco Bell, Lexington Avenue		Transit Center		1-2 years		daily		0				Route 2 Lexington/West Cook																Work						5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm		Need Saturday				7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Disagree		Strongly agree		Strongly agree		Neutral		Neutral		Strongly agree		Strongly agree		Agree		Very good		Ontario, Lexington		More frequent bus service		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		45 minutes		1 hour or more		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am		8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm						RCT website								RCT passenger app (Ride Systems)				Yes		Yes				Cash				Employed outside your home								No												25-44		White				Not Hispanic or Latino		Very well		3		0		0		$15,000 to $24,999		An app with real time bus info. A fare app, Saturday service and maybe Sunday limited. I would pay 0.25-0.50 cents more for weekend service

		118198985239		448506186		2022-12-12 12:52:11		2022-12-12 12:56:44		147.0.195.194										Intersection		Dollar general		5 years		Everyday		0																				Shopping						5:00 am to 7:00 am				7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree				Sat and sun to go available to church		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		30 minutes		15 minutes		3 to 4 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am										4:00 pm to 6:00 pm										Ask drivers								Yes		Yes				Other (please specify)		Bus pass I purchased, Cash		Unemployed								Yes						Electric wheelchair/Scooter						45-64		White				Not Hispanic or Latino		Very well		1		0		1		Under $15,000		Need Sat and Sun service  Onboard Rider Survey Monday, Dec 5th 2022 Route 3

		118198983492		448506186		2022-12-12 12:50:26		2022-12-12 12:52:08		147.0.195.194										Nearest Landmark				For a while		4-2 times a week		none																				Shopping								5:00 pm to 7:00 pm												11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm																										Strongly agree				Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly disagree				Strongly agree		Strongly agree		Strongly agree		Excellent				Longer service hours		Weekend service						30 minutes		45 minutes		Less than 1 block		On time																																																																																										Onboard Rider Survey Monday, Dec 5th 2022 Route 3

		118198980704		448506186		2022-12-12 12:47:05		2022-12-12 12:50:09		147.0.195.194										Cook | woodville		Planet Fitness		10 Months		Daily		0		Route 1 Park Ave West				Route 3 South Main Street/Southside								Route 9 West Fourth Street						Other (please specify)		Shopping, Gym				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree		Strongly agree		Agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree				Planet Fitness New Location		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		1 hour or more		1 hour or more		3 to 4 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials		RCT Facebook page		RCT website												Yes		Yes				Bus pass that I purchased				Retired								No												45-64		White				Not Hispanic or Latino		Very well		1		0		1		$15,000 to $24,999		Shelter on Cook Rd by Alison Manor  Onboard Rider Survey Monday, Dec 5th 2022 Route 3

		118198977652		448506186		2022-12-12 12:43:34		2022-12-12 12:46:44		147.0.195.194										E Cook Road		Bus Term		10 Years		Yes		0		Route 1 Park Ave West				Route 3 South Main Street/Southside														Work						5:00 am to 7:00 am		5:00 pm to 7:00 pm										9:00 am to 11:00 am				1:00 pm to 3:00 pm														9:00 am to 11:00 am				1:00 pm to 3:00 pm										Neutral		Neutral		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree				Mall		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Designated bus stop locations		10 minutes		10 minutes		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays								Noon to 2:00 pm																																Employed outside your home								No												45-64		White				Not Hispanic or Latino		Very well		3		1		2		Not sure		Keep up the good work  Onboard Rider Survey Monday, Dec 5th 2022 Route 3

		118198975186		448506186		2022-12-12 12:40:43		2022-12-12 12:43:16		147.0.195.194										RCT bus stop		Directions Credit Union		years		When needed		0		Route 1 Park Ave West																		Other (please specify)		Home								7:00 pm to 9:00 pm																		7:00 pm to 9:00 pm		Yes, Yes																7:00 pm to 9:00 pm		Yes, Yes		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		Newman Tex.		More frequent bus service		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Designated bus stop locations		15 minutes		15 minutes		3 to 4 blocks		On time																																								Google		Yes		Yes				Cash				Homemaker								No												45-64		White						Very well		4		0		2		$50,000 to $74,999		Would like to see the RCT on weekends and some holidays

		118198972348		448506186		2022-12-12 12:37:20		2022-12-12 12:40:19		147.0.195.194										Family resturant on the corner on s main and cook		Walmart on Possum Run		3y		Weekdays		0																				Work						5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm										11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm										11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Neutral		Agree		Agree		Agree		Agree		Neutral		Agree		Agree		Agree		Agree		Agree		Very good		N/A		More frequent bus service		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		30 minutes		30 minutes		4 or more blocks		5 minutes late				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays								Noon to 2:00 pm						Printed materials		RCT Facebook page		RCT website		Ask other passengers		Ask drivers		Call RCT		RCT passenger app (Ride Systems)				Yes		Yes				Cash				Employed outside your home								No												18-24		White				Not Hispanic or Latino		Very well		3		0		0		$15,000 to $24,999		Onboard Rider Survey Monday, Dec 5th 2022 Route 3

		118198970071		448506186		2022-12-12 12:34:29		2022-12-12 12:37:01		147.0.195.194										Walmart		Raleigh and Main		8 years		twice a week		0						Route 3 South Main Street/Southside														Work						5:00 am to 7:00 am		5:00 pm to 7:00 pm								7:00 am to 9:00 am																		7:00 am to 9:00 am																Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent				Longer service hours		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		30 minutes		30 minutes		1 block to 2 blocks		On time						Tuesdays				Thursdays												2:00 pm to 4:00 pm												Ask drivers		Call RCT						Yes		Yes				Cash				Employed outside your home								No												25-44		White				Not Hispanic or Latino		Very well		2		1		1		$25,000  to $34,999		It would help if the bus ran on the weekends  Onboard Rider Survey Monday, Dec 5th 2022 Route 3

		118198967457		448506186		2022-12-12 12:31:00		2022-12-12 12:34:26		147.0.195.194										Bus stop		Bus stop		1 year		3x a week		0						Route 3 South Main Street/Southside		Route 5 Springmill Street/Bowman		Route 7 Wayne/East Mansfield										Shopping						5:00 am to 7:00 am												9:00 am to 11:00 am				1:00 pm to 3:00 pm														9:00 am to 11:00 am				1:00 pm to 3:00 pm				5:00 pm to 7:00 pm						Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree						Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)				15 minutes		15 minutes		Less than 1 block		On time								Wednesdays		Thursdays		Fridays						10:00 am to Noon				2:00 pm to 4:00 pm				Printed materials								Ask drivers								Yes		No				Cash				Retired								No												45-64		African American or Black				Not Hispanic or Latino		Very well		1		1		1		$15,000 to $24,999		Onboard Rider Survey Monday, Dec 5th 2022 Route 3

		118198961958		448506186		2022-12-12 12:25:48		2022-12-12 12:30:48		147.0.195.194										Kroger Ashland Rd		TC		1-3 years		2-3 monthly		0				Route 2 Lexington/West Cook																Hospital or Medical Visit								5:00 pm to 7:00 pm														1:00 pm to 3:00 pm																		1:00 pm to 3:00 pm										Strongly agree		Strongly agree		Agree		Disagree		Strongly agree		Strongly agree		Neutral		Agree		Strongly agree		Strongly agree		Strongly agree		Very good		Spectrum, Madison terrace on parry ave		Longer service hours		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		1 hour or more		1 hour or more		1 block to 2 blocks		5 minutes late				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays						10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm								RCT website				Ask drivers								Yes		Yes				Cash				Other (please specify)		Disabled /wc						Yes						Electric wheelchair/Scooter						45-64		Other (please specify)		American Indian or Alaska Native, White				Very well		1		0		1		Under $15,000		Fix the self level ramps, the self level works fine on raised curbs; but at stops with no curbs the degree of the slope is too much and very unsafe  Mechanics always check it with a curb and says its fine but never listen about stops with no curbs. This needs to be fixed, it is definitely non-compliant with ADA standard  Onboard Rider Survey Tuesday, Dec 6th 2022 route 7

		118198958318		448506186		2022-12-12 12:21:11		2022-12-12 12:25:29		147.0.195.194										Osu		South main st by Betzstone Ave		Since		Most of the week		0																				Other (please specify)		Work and OSU Mansfield Classes		No, I wouldn't use it																										Unsure																		Unsure		Agree		Strongly agree		Strongly agree				Strongly agree		Strongly agree				Agree		Strongly agree				Strongly agree				Unsure		More frequent bus service		Weekend service		Improve existing service (more frequent service or more hours)				1 hour or more		1 hour or more		Less than 1 block		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am				Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials				RCT website												Yes		Yes				NCSC/OSU-M student ID, which entitles me to ride for free				Other (please specify)		Employed outside your home, Full time student at OSU						No												18-24		African American or Black				Hispanic or Latino		Very well		6		2		2		Not sure		Onboard Rider Survey Tuesday, Dec 6th 2022 route 7

		118198952480		448506186		2022-12-12 12:15:55		2022-12-12 12:21:08		147.0.195.194										Park Ave and Dollar General		Walmert		15 years		5 days		0		Route 1 Park Ave West												Route 9 West Fourth Street						Other (please specify)		Work, Shopping, Laundry mat				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				No, I wouldn't use it																		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree				Av of shopping stores		Longer service hours		Longer weekday service hours				Designated bus stop locations		30 minutes		30 minutes		Less than 1 block		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am										4:00 pm to 6:00 pm						RCT website								RCT passenger app (Ride Systems)				Yes		Yes				NCSC/OSU-M student ID, which entitles me to ride for free				Other (please specify)		Employed outside your home, Employed work at home, student, part time at NCSC						No												25-44		African American or Black						Very well		1		0		0		$25,000  to $34,999		Possibility of having somewhat a train service and a bus service and the reason I'm saying this is because I go to to New Jersey from time to time and they have Cateo the New Jersey transit serves I use that while I'm in New Jersey  Onboard Rider Survey Tuesday, Dec 6th, 2022 route 1

		118198948879		448506186		2022-12-12 12:12:13		2022-12-12 12:15:06		147.0.195.194										Landmark		Home at bus stop		20 year		5 days a week		0		Route 1 Park Ave West		Route 2 Lexington/West Cook																Work						5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm								9:00 am to 11:00 am				1:00 pm to 3:00 pm				5:00 pm to 7:00 pm										9:00 am to 11:00 am				1:00 pm to 3:00 pm				5:00 pm to 7:00 pm								Strongly agree		Strongly agree				Strongly agree		Strongly agree		Strongly agree				Strongly agree		Strongly agree		Strongly agree		Excellent				More frequent bus service		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Designated bus stop locations		30 minutes		30 minutes		4 or more blocks		Early				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am												Printed materials		RCT Facebook page		RCT website		Ask other passengers		Ask drivers		Call RCT		RCT passenger app (Ride Systems)				Yes		Yes				Bus pass that I purchased				Employed outside your home								No												45-64		American Indian or Alaska Native						Very well		3		0		0		Under $15,000		They do a good job all them drivers  Onboard Rider Survey Tuesday, Dec 7 2022 Route 5 or 8

		118198946854		448506186		2022-12-12 12:09:59		2022-12-12 12:12:09		147.0.195.194										Bus Stop		Bus Stop		25 years		10-12 a month		0				Route 2 Lexington/West Cook																Other (please specify)		Dr. Appointment																																																Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree				Strongly agree		Strongly agree		Strongly agree		Strongly agree								Longer weekday service hours						30 minutes		30 minutes		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am		8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials								Ask drivers								Yes		No				Cash				Other (please specify)		Retired						No												65-84		African American or Black						Very well		1		0		0				Onboard Rider Survey Tuesday, Dec 7 2022 Route 5 or 8

		118198944210		448506186		2022-12-12 12:07:19		2022-12-12 12:09:56		147.0.195.194										Bus stop		Bus stop		20 years		3 times a week		0		Route 1 Park Ave West						Route 5 Springmill Street/Bowman												Other (please specify)		Entertainment, Laundry		No, I wouldn't use it										No, I wouldn't use it																		No, I wouldn't use it																		Agree		Agree		Agree		Agree		Strongly agree		Strongly agree		Neutral		Agree		Agree		Agree		Agree		Very good		No place		More frequent bus service		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		1 hour or more		1 hour or more		Less than 1 block		On time				Mondays		Tuesdays		Wednesdays						6:00 am to  8:00 am						Noon to 2:00 pm						Printed materials																Yes		No				Cash				Unemployed								Yes								Manual Wheelchair				45-64		African American or Black				Not Hispanic or Latino		Well		1		0		0		Under $15,000		Onboard Rider Survey Tuesday, Dec 7 2022 Route 5 or 8

		118198941387		448506186		2022-12-12 12:04:43		2022-12-12 12:07:15		147.0.195.194										Bus stop		Bus stop																										Other (please specify)		Entertainment, shopping, Doctors				5:00 am to 7:00 am																																																																																				On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am				Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm																		Yes						Cash																								45-64		White				Not Hispanic or Latino		Well		1		0		0				Drivers are nice, all of them  Onboard Rider Survey Tuesday, Dec 7 2022 Route 5 or 8

		118198937499		448506186		2022-12-12 12:00:56		2022-12-12 12:03:46		147.0.195.194										RCT		N main st		20		reg		4 on		Route 1 Park Ave West																		Shopping												Yes																		Yes																		Yes																										Home		Longer service hours		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Designated bus stop locations		5 minutes		10 minutes				On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am																		Ask drivers								Yes		No				NCSC/OSU-M student ID, which entitles me to ride for free				Unemployed								No												65-84		African American or Black				Not Hispanic or Latino		Well		1		0		1				Onboard Rider Survey Wed. Dec 7 2022 Route 5 or 8

		118198936300		448506186		2022-12-12 11:59:35		2022-12-12 12:00:43		147.0.195.194										Clensher and wood St		Bus station on Diamond St		10 years		2 week		none																																																																																																																																																																																																								Onboard Rider Survey Wed. Dec 7 2022 Route 5 or 8

		118198934749		448506186		2022-12-12 11:57:48		2022-12-12 11:59:20		147.0.195.194										James Ave		Second St		20 years		2 times a week		0				Route 2 Lexington/West Cook								Route 8 Glessner/Marion								Social, visit with family or friends								5:00 pm to 7:00 pm																																																																																																																																																																												Onboard Rider Survey Wed. Dec 7 2022 Route 5 or 8

		118198932301		448506186		2022-12-12 11:55:18		2022-12-12 11:57:44		147.0.195.194										Springmill + King St		Bus Stop		3 months		M-F		0																				Work						5:00 am to 7:00 am				7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		Run Down Diamond Street		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		15 minutes		15 minutes		Less than 1 block		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays										2:00 pm to 4:00 pm				Printed materials		RCT Facebook page		RCT website				Ask drivers								Yes		Yes				Cash				Employed outside your home								No												25-44		African American or Black				Not Hispanic or Latino		Very well		3		1		0		Under $15,000		Onboard Rider Survey Wed. Dec 7 2022 Route 5 or 8

		118198929317		448506186		2022-12-12 11:52:12		2022-12-12 11:55:14		147.0.195.194										9- Aldi 5- Transit		Longview		10m		5 days/week		0								Route 5 Springmill Street/Bowman						Route 9 West Fourth Street						Other (please specify)		From work to home						5:00 pm to 7:00 pm		7:00 pm to 9:00 pm														3:00 pm to 5:00 pm		5:00 pm to 7:00 pm						No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		I dont know		Longer service hours		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Designated bus stop locations		30 minutes		1 hour or more		1 block to 2 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays								Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm						RCT website												Yes		Yes				Cash				Employed outside your home								No												18-24		African American or Black				Not Hispanic or Latino		Very well		3		2		2		Under $15,000		Onboard Rider Survey Wed. Dec 7 2022 Route 5 or 8

		118198926436		448506186		2022-12-12 11:49:03		2022-12-12 11:52:06		147.0.195.194										Intersection		Bus Stop		Years		Everyday		0								Route 5 Springmill Street/Bowman												Other (please specify)		Work, Shopping				5:00 am to 7:00 am				7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Very good						Longer weekday service hours						15 minutes				Less than 1 block		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am										4:00 pm to 6:00 pm		Printed materials								Ask drivers		Call RCT						Yes		Yes				Cash				Employed outside your home								No												45-64		African American or Black						Very well		1		0		0		Under $15,000		Onboard Rider Survey Wed. Dec 7 2022 Route 5 or 8

		118198923793		448506186		2022-12-12 11:46:43		2022-12-12 11:48:48		147.0.195.194										Bus stop		Tran		30 years		Everyday						Route 2 Lexington/West Cook																Work				No, I wouldn't use it										No, I wouldn't use it																		No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent				Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		1 hour or more		1 hour or more		Less than 1 block		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am		8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm												Ask drivers		Call RCT												Bus pass that I purchased				Employed outside your home								Yes												45-64		White								3		0		0		Not sure		Onboard Rider Survey Wed. Dec 7 2022 Route 7 + transit center

		118198920158		448506186		2022-12-12 11:42:19		2022-12-12 11:46:25		147.0.195.194										Sunny Slope		Sunny Slope		1 year		1-2 per week		0				Route 2 Lexington/West Cook																Other (please specify)		Hospital or medical visit, Shopping				5:00 am to 7:00 am		5:00 pm to 7:00 pm										9:00 am to 11:00 am				1:00 pm to 3:00 pm														9:00 am to 11:00 am				1:00 pm to 3:00 pm										Strongly agree		Agree		Strongly agree		Neutral		Strongly agree		Strongly agree		Neutral		Agree		Strongly agree		Agree		Strongly agree		Excellent		Airport / factories sam		Longer service hours		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		15 minutes		1 hour or more		3 to 4 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays								Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials								Ask drivers								Yes		Yes				Cash				Homemaker								No												25-44		White				Not Hispanic or Latino		Well		1		1		0		Under $15,000		Darnell is awesome, I never rod a bus previous to moving to the area, he helped a lot!  Onboard Rider Survey Wed. Dec 7 2022 Route 7 + transit center

		118198917340		448506186		2022-12-12 11:39:41		2022-12-12 11:42:15		147.0.195.194										Kroger Lex ave				Years		not often		0				Route 2 Lexington/West Cook						Route 7 Wayne/East Mansfield										Work						5:00 am to 7:00 am		5:00 pm to 7:00 pm								7:00 am to 9:00 am												7:00 pm to 9:00 pm								9:00 am to 11:00 am								5:00 pm to 7:00 pm						Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent				Longer service hours		Weekend service						30 minutes		1 hour or more		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am				10:00 am to Noon				2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials				RCT website												Yes		No				Cash				Employed outside your home								No												25-44		White						Very well		1		0		1		$25,000  to $34,999		Onboard Rider Survey Wed. Dec 7 2022 Route 7 + transit center

		118198913999		448506186		2022-12-12 11:36:07		2022-12-12 11:39:26		147.0.195.194										4th St		Save a lot		10 years		Weekly		0				Route 2 Lexington/West Cook										Route 9 West Fourth Street						Work						5:00 am to 7:00 am		5:00 pm to 7:00 pm										9:00 am to 11:00 am						3:00 pm to 5:00 pm				7:00 pm to 9:00 pm								9:00 am to 11:00 am						3:00 pm to 5:00 pm				7:00 pm to 9:00 pm				Neutral		Strongly agree		Agree		Disagree		Agree		Agree		Neutral		Strongly disagree		Strongly agree		Strongly agree		Strongly agree		Very good		Just closer to my house		Longer service hours		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		1 hour or more		1 hour or more		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am								2:00 pm to 4:00 pm								RCT website												Yes		Yes				Cash				Employed outside your home								No												25-44		White				Not Hispanic or Latino		Very well		2		1		1		$25,000  to $34,999		Broader service area even a shifting area depending on need. Madison specifically, Ability to pay electronically, wifi on buses, outside bike racks for all buses  Onboard Rider Survey Wed. Dec 7 2022 Route 7 + transit center

		118198911297		448506186		2022-12-12 11:33:03		2022-12-12 11:35:55		147.0.195.194										Lexington Krogers		Park Ave		1 year		Daily		0												Route 8 Glessner/Marion		Route 9 West Fourth Street				Route 15 Airport Industrial Park		Work				No, I wouldn't use it																11:00 am to 1:00 pm												No, I wouldn't use it																		Agree		Agree		Agree		Agree				Neutral		Agree		Agree		Agree		Agree		Agree		Very good				Longer service hours		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		30 minutes		30 minutes		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays						10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials		RCT Facebook page						Ask drivers		Call RCT						Yes		Yes				Bus pass that I purchased				Employed outside your home								Yes		Walker or cane										45-64		White						Very well		3		0		0		Under $15,000		Onboard Rider Survey Wed. Dec 7 2022 Route 7 + transit center

		118198906650		448506186		2022-12-12 11:28:31		2022-12-12 11:32:59		147.0.195.194										Krogers on Ashland		Krogers on Ashland		A month		3+ times a week		0				Route 2 Lexington/West Cook																Other (please specify)		Work, Entertainment, hospital or medical visit, Social visit with family or friends, Shopping				5:00 am to 7:00 am				7:00 pm to 9:00 pm						7:00 am to 9:00 am								3:00 pm to 5:00 pm				7:00 pm to 9:00 pm						7:00 am to 9:00 am								3:00 pm to 5:00 pm				7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Neutral		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		Valero on Ashland + Madison High School		Longer service hours		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		1 hour or more		1 hour or more		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays						10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials														Text message service would be appriciated		Yes		Yes				Cash				Unemployed								No												25-44		Other (please specify)		Hispanic, American Indian or Alaska Native, White		Hispanic or Latino		Very well		3		0		2		Under $15,000		Onboard Rider Survey Wed. Dec 7 2022 Route 7 + transit center

		118198903024		448506186		2022-12-12 11:23:39		2022-12-12 11:28:28		147.0.195.194										Bus Stop - Kroger Ashland Rd		Freedom Plasma - park Ave		1 yr		2/3 a week		0				Route 2 Lexington/West Cook																Hospital or Medical Visit								5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree		Strongly agree		Agree		Disagree		Agree		Neutral		Agree		Very good		Madison High School Area		Longer service hours		Longer weekday service hours		Serve new areas		Ability to flag down/board your bus anywhere along the route		1 hour or more		1 hour or more		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays						10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials																Yes		Yes				Cash				Homemaker								No												45-64		White						Very well		3		0		2		Under $15,000		Onboard Rider Survey Wed. Dec 7 2022 Route 7 + transit center

		118198899369		448506186		2022-12-12 11:20:52		2022-12-12 11:23:36		147.0.195.194										5th + walmart		McPherson + Trimble				5x a week		2		Route 1 Park Ave West						Route 5 Springmill Street/Bowman												Shopping										7:00 pm to 9:00 pm								9:00 am to 11:00 am				1:00 pm to 3:00 pm														9:00 am to 11:00 am														Agree		Agree		Agree		Agree		Strongly agree		Strongly agree				Agree		Agree		Agree		Strongly agree				Dollar Tree to 5th		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Designated bus stop locations		15 minutes		15 minutes		3 to 4 blocks		5 minutes late				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays						10:00 am to Noon												RCT website												No		Yes				Bus pass that I purchased				Homemaker								Yes								Manual Wheelchair				45-64		Native Hawaiian or other Pacific Islander				Not Hispanic or Latino		Well		4		0		1		Not sure		Onboard Rider Survey Wed. Dec 7 2022 Route 7 + transit center

		118198896548		448506186		2022-12-12 11:18:07		2022-12-12 11:20:47		147.0.195.194										Bus Stop		Landmark		6 year				None														Route 9 West Fourth Street						Shopping						5:00 am to 7:00 am																				5:00 pm to 7:00 pm														1:00 pm to 3:00 pm										Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree		Agree				Agree		Agree				Strongly agree		Excellent																		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am								4:00 pm to 6:00 pm												Call RCT						Yes		No				Cash				Retired								No												45-64		African American or Black						Very well		1		0		0		Not sure		Onboard Rider Survey Wed. Dec 7 2022 Route 7 + transit center

		118198891748		448506186		2022-12-12 11:13:05		2022-12-12 11:17:16		147.0.195.194										Nearest Landmark		Nearest landmark Not counting transfer		1-5 years		2-3 week		0		Route 1 Park Ave West				Route 3 South Main Street/Southside														Hospital or Medical Visit								5:00 pm to 7:00 pm		7:00 pm to 9:00 pm										11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm												1:00 pm to 3:00 pm		3:00 pm to 5:00 pm								Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree		Strongly agree		Disagree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		Pumpkin seed market on Lexington Ave		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		15 minutes		45 minutes		Less than 1 block		On time						Tuesdays		Wednesdays								8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials				RCT website				Ask drivers								Yes		Yes				Cash				Employed, work at home								No												25-44		White				Not Hispanic or Latino		Very well		3		0		0		$25,000  to $34,999		I really like how getting a bus is currently so easy. I would like Saturday service to attend local events + be closer with the community  Onboard Rider Survey Wed. Dec 7 2022 Route 3 mid-morning / afternoon

		118198887083		448506186		2022-12-12 11:08:29		2022-12-12 11:12:48		147.0.195.194										RCT Station		Walmart		1 year		3 / week		0						Route 3 South Main Street/Southside														Other (please specify)		Work and Shopping						5:00 pm to 7:00 pm		7:00 pm to 9:00 pm												1:00 pm to 3:00 pm												7:00 am to 9:00 am				11:00 am to 1:00 pm												Strongly agree		Strongly agree		Agree		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent				Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		45 minutes		1 hour or more		4 or more blocks		On time						Tuesdays		Wednesdays		Thursdays						8:00 am to 10:00 am								4:00 pm to 6:00 pm						RCT website				Ask drivers								Yes		Yes				Cash				Employed outside your home								No												25-44		White				Not Hispanic or Latino		Very well		2		1		1		$75,000 to $99,999		An alternative payment from cash or timed passes would be preferred  Onboard Rider Survey Wed. Dec 7 2022 Route 3 mid-morning / afternoon

		118198885312		448506186		2022-12-12 11:06:43		2022-12-12 11:08:13		147.0.195.194														1		3		6								Route 5 Springmill Street/Bowman												Shopping						5:00 am to 7:00 am												9:00 am to 11:00 am																		9:00 am to 11:00 am														Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree						Longer service hours								30 minutes				Less than 1 block																																																																																												Onboard Rider Survey Wed. Dec 7 2022 Route 3 mid-morning / afternoon

		118198881846		448506186		2022-12-12 11:03:21		2022-12-12 11:06:25		147.0.195.194										Straub Rd		RCT		15 years		2 per week		0								Route 5 Springmill Street/Bowman												Other (please specify)		Social, visit with family or friends, Barnes + Noble						5:00 pm to 7:00 pm										9:00 am to 11:00 am				1:00 pm to 3:00 pm																										Pending		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree				Strongly agree		Strongly agree		Strongly agree		Strongly agree				Bellville / lexington		More frequent bus service		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		45 minutes		45 minutes		Less than 1 block		On time								Wednesdays				Fridays						10:00 am to Noon																Ask drivers		Call RCT						Yes		Yes				Cash				Retired								No												65-84								Very well		1		0		0				Onboard Rider Survey Wed. Dec 7 2022 Route 3 mid-morning / afternoon

		118198879008		448506186		2022-12-12 11:00:26		2022-12-12 11:03:16		147.0.195.194										Davidson + Grandridge		Bus Station		20 years		1 year						Route 2 Lexington/West Cook																Hospital or Medical Visit										7:00 pm to 9:00 pm																		7:00 pm to 9:00 pm																		7:00 pm to 9:00 pm				Agree		Strongly agree		Agree		Neutral		Neutral		Agree		Strongly agree		Neutral		Strongly agree		Neutral		Neutral		Very good		Bellville		More frequent bus service		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		1 hour or more		1 hour or more		4 or more blocks		Early				Mondays														10:00 am to Noon												RCT website												Yes		No				Cash				Employed outside your home								No												25-44								Very well		3		1		2		$50,000 to $74,999		Onboard Rider Survey Wed. Dec 7 2022 Route 3 mid-morning / afternoon

		118198875462		448506186		2022-12-12 10:56:53		2022-12-12 11:00:12		147.0.195.194										Bus Station		Bus Stop		5 months		Every Week		0				Route 2 Lexington/West Cook		Route 3 South Main Street/Southside														Other (please specify)		Shopping + Court				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Neutral		Strongly agree		Disagree		Disagree		Strongly agree		Disagree		Neutral		Strongly agree		Agree		Strongly agree		Agree		Very good		Third Street Clinic		More frequent bus service		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		10 minutes		10 minutes		4 or more blocks		5 minutes late				Mondays				Wednesdays										10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm								RCT website												Yes		Yes				Bus pass or ticket that was purchased for me				Homemaker								No												25-44		White				Not Hispanic or Latino		Very well		7		0		1		$50,000 to $74,999		Onboard Rider Survey Wed. Dec 7 2022 Route 3 mid-morning / afternoon

		118198871524		448506186		2022-12-12 10:52:52		2022-12-12 10:56:09		147.0.195.194										Cline Ave				10 years		2 x		0		Route 1 Park Ave West																		Shopping						5:00 am to 7:00 am						Prefer Mornings				7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm												7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm								Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		No		More frequent bus service		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Designated bus stop locations		15 minutes		15 minutes		4 or more blocks		On time								Wednesdays								8:00 am to 10:00 am		10:00 am to Noon																		Call RCT						No		No				Bus pass that I purchased				Retired								No												65-84		African American or Black				Not Hispanic or Latino		Well		2		1		1		$15,000 to $24,999		I like RCT the way it is  Onboard Rider Survey Wed. Dec 7 2022 Route 1 + Dial a ride

		118198868806		448506186		2022-12-12 10:50:00		2022-12-12 10:52:37		147.0.195.194										Maumee Ave				26 years		3x a week		0		Route 1 Park Ave West																		Shopping						5:00 am to 7:00 am												9:00 am to 11:00 am																7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm										Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		Lexington		More frequent bus service		Weekend service		Serve new areas		Designated bus stop locations		30 minutes		30 minutes		4 or more blocks		On time																8:00 am to 10:00 am		10:00 am to Noon																		Call RCT						No		No				Other (please specify)		Bus Pass that I purchased and cash		Retired								No												65-84		White				Not Hispanic or Latino		Well		1		0		1		$15,000 to $24,999		Onboard Rider Survey Wed. Dec 7 2022 Route 1 + Dial a ride

		118198865163		448506186		2022-12-12 10:46:16		2022-12-12 10:49:44		147.0.195.194										Grocery Shuttle Blymer and Marion		Same as above City Route - Park Ave		5 years		2/3 a week		0		Route 1 Park Ave West		Route 2 Lexington/West Cook																Other (please specify)		Social, visit with family or friends, Shopping		No, I wouldn't use it														9:00 am to 11:00 am				1:00 pm to 3:00 pm										No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree				Strongly agree		Strongly agree		Strongly agree		Strongly agree												Ability to flag down/board your bus anywhere along the route		10 minutes		1 hour or more		1 block to 2 blocks		On time				Mondays		Tuesdays				Thursdays				6:00 am to  8:00 am								2:00 pm to 4:00 pm																				No		No				Cash				Retired								No												65-84		White				Not Hispanic or Latino		Very well		1		0		1		$15,000 to $24,999		I think RCT is great. I love everything you do. Hard to improve on what is good already.  Onboard Rider Survey Wed. Dec 7 2022 Route 1 + Dial a ride

		118198860844		448506186		2022-12-12 10:41:40		2022-12-12 10:46:03		147.0.195.194										Mirn apts 10 Blymepen		Lex Krogers		39		Quite a bit		0																				Shopping				No, I wouldn't use it										No, I wouldn't use it																		No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree				Strongly agree		Strongly agree		Strongly agree		Strongly agree				Ashland						Serve new areas		Ability to flag down/board your bus anywhere along the route		10 minutes		10 minutes		4 or more blocks		On time				Mondays		Tuesdays						Fridays				8:00 am to 10:00 am																				Call RCT						No		No				Other (please specify)		Groceries Shuttle		Retired								Yes		Walker or cane										65-84		White				Not Hispanic or Latino		Very well				0		0		Under $15,000		I love dial a ride gets me to where I need to go and back home perfectly  Onboard Rider Survey Wed. Dec 7 2022 Route 1 + Dial a ride

		118198853391		448506186		2022-12-12 10:32:52		2022-12-12 10:41:26		147.0.195.194										Krogers 4th St		Walmart / Ontario 359 N. Lexington Springmill		10 years		Daily		0																				Shopping								5:00 pm to 7:00 pm		7:00 pm to 9:00 pm																														1:00 pm to 3:00 pm		3:00 pm to 5:00 pm																		Agree						Neutral				Strongly agree		Very good				More frequent bus service				Improve existing service (more frequent service or more hours)		Designated bus stop locations						Less than 1 block																												Printed materials								Ask drivers								Yes		Yes				Cash				Retired																				65-84		African American or Black				Not Hispanic or Latino		Very well		2		1		1				1. Need driver defense courses  2.Customer Service (Not all disabilities are physically visible)  3.Need to designate bus stops for saftey reasons  4.Need better transfer, no need to go all the way to bus terminal on a no.1 paw to get a a4 no need to go all the way down town; transfer buses at the Richland County Mall  5. Have drivers division pick on all routes every 3 or 4 months pick according to seniority bases  Onboard Rider Survey Wed Dec7, 2022 Route 1 + Dial a ride

		118198850720		448506186		2022-12-12 10:31:04		2022-12-12 10:32:48		147.0.195.194										Surge		Bus Station		3 years		Everyday		0		Route 1 Park Ave West		Route 2 Lexington/West Cook																Work						5:00 am to 7:00 am		5:00 pm to 7:00 pm												11:00 am to 1:00 pm												No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent				Longer service hours																																																																																																								Onboard Rider Survey Friday December 9, 2022, routes 2/1 PM

		118198848866		448506186		2022-12-12 10:29:08		2022-12-12 10:30:59		147.0.195.194										Surge		Bus Station		2 years		N/A		0		Route 1 Park Ave West		Route 2 Lexington/West Cook																Other (please specify)		Nothing Specified										Nothing Specified								11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		N/A																																																																																																										Onboard Rider Survey Friday December 9, 2022, routes 2/1 PM

		118198846504		448506186		2022-12-12 10:26:51		2022-12-12 10:28:56		147.0.195.194										Krogers		Rowland Ave		10 years		4 times a month		0																				Entertainment						5:00 am to 7:00 am												9:00 am to 11:00 am																		9:00 am to 11:00 am														Strongly agree		Strongly agree		Neutral		Neutral		Strongly agree		Strongly agree		Strongly agree		Neutral		Strongly agree		Strongly agree		Strongly agree						Longer service hours		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		10 minutes		10 minutes		Less than 1 block

		118198839861		448506186		2022-12-12 10:19:44		2022-12-12 10:23:29		147.0.195.194										Kroger		Jade Ave		20y		7		0						Route 3 South Main Street/Southside														Shopping								5:00 pm to 7:00 pm																						All Day																		All Day		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		Pearl Ave or Opeal		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		45 minutes		5 minutes		3 to 4 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays										2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials								Ask drivers		Call RCT						Yes		No				Bus pass that I purchased				Retired								No												45-64		White				Not Hispanic or Latino		Very well		2		0		0		Under $15,000		We're trying to get a bus closer to where we live  Onboard Rider Survey Friday December 9, 2022, routes 2/1 PM

		118198835943		448506186		2022-12-12 10:15:21		2022-12-12 10:19:31		147.0.195.194										Park Ave		Olive Garden		5 years		Everyday		0		Route 1 Park Ave West																		Work						5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Agree		Neutral		Neutral		Agree		Agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree						Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		30 minutes										Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am										4:00 pm to 6:00 pm																		Yes		Yes				Bus pass that I purchased				Employed outside your home																				18-24		African American or Black						Very well										Onboard Rider Survey Friday December 9, 2022, routes 2/1 PM

		118198831262		448506186		2022-12-12 10:10:26		2022-12-12 10:15:16		147.0.195.194										Transit Center		Subway Ashland Rd		3 months		2 days a week		0										Route 7 Wayne/East Mansfield						Route 13 NCSC/Kehoe/Shelby				Other (please specify)		Work, K-12 School						5:00 pm to 7:00 pm						No, I wouldn't use it																		No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		N/A		Longer service hours		Longer weekday service hours		Serve new areas		Ability to flag down/board your bus anywhere along the route		10 minutes		10 minutes		Less than 1 block		On time				Mondays				Wednesdays				Fridays		6:00 am to  8:00 am								2:00 pm to 4:00 pm						RCT Facebook page		RCT website				Ask drivers								Yes		Yes				Bus pass or ticket that was purchased for me				Other (please specify)		Employed outside your home and student were both selected, They are a full time student at PCTC						No												Under 18		White				Not Hispanic or Latino		Very well		4		3		3		$50,000 to $74,999		The drivers are very friendly!  Onboard Rider Survey Friday December 9, 2022, routes 2/1 PM

		118198828099		448506186		2022-12-12 10:07:33		2022-12-12 10:10:01		147.0.195.194										Walmart		Park Ave		6 years		2x  a week		0				Route 2 Lexington/West Cook																Shopping						5:00 am to 7:00 am										7:00 am to 9:00 am		9:00 am to 11:00 am																7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm												Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		Crestline		Longer service hours		Weekend service		Serve new areas		Designated bus stop locations		15 minutes		15 minutes		4 or more blocks		On time				Mondays								Fridays		6:00 am to  8:00 am		8:00 am to 10:00 am																		Ask drivers								No		No				Bus pass that I purchased				Retired								No												65-84		African American or Black				Not Hispanic or Latino		Well		2		1		1		Under $15,000		Onboard Rider Survey Friday December 9, 2022, routes 1/2

		118198822454		448506186		2022-12-12 10:02:02		2022-12-12 10:07:17		147.0.195.194										Park Ave		Bus Station		15 years		2x a day		0						Route 3 South Main Street/Southside																				5:00 am to 7:00 am										7:00 am to 9:00 am		9:00 am to 11:00 am								5:00 pm to 7:00 pm						No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent				More frequent bus service		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Designated bus stop locations		15 minutes				4 or more blocks						Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am		8:00 am to 10:00 am		10:00 am to Noon																Ask drivers		Call RCT						No		No				Bus pass that I purchased				Retired								No												65-84		White				Not Hispanic or Latino		Well		1		0		0		Under $15,000		Darrell is a good and respectful driver  Onboard Rider Survey Friday December 9, 2022, routes 1/2

		118198819235		448506186		2022-12-12 09:58:50		2022-12-12 10:01:32		147.0.195.194										Park Ave West		Walmart - Ontario		4 Years		5 Days		1				Route 2 Lexington/West Cook																Shopping				No, I wouldn't use it												7:00 am to 9:00 am																No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		Bellville		More frequent bus service		Weekend service		Serve new areas		Designated bus stop locations		10 minutes		10 minutes		3 to 4 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am		8:00 am to 10:00 am																				Call RCT						Yes		Yes				Bus pass that I purchased				Employed, work at home								Yes		Walker or cane										65-84		White				Not Hispanic or Latino		Well		1		0		0		$15,000 to $24,999		Onboard Rider Survey Friday December 9, 2022, routes 1/2

		118198811878		448506186		2022-12-12 09:51:10		2022-12-12 09:58:30		147.0.195.194										Park Ave		Walmart - Ontario		6 months		twice a week		0				Route 2 Lexington/West Cook																Shopping						5:00 am to 7:00 am		5:00 pm to 7:00 pm								7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm														7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm												Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent				More frequent bus service		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Designated bus stop locations		15 minutes		15 minutes		4 or more blocks		On time				Mondays								Fridays				8:00 am to 10:00 am		10:00 am to Noon																Ask drivers		Call RCT						No		No				Bus pass or ticket that was purchased for me				Other (please specify)		Disability						Yes				Crutches/Arm crutches								45-64		African American or Black				Not Hispanic or Latino		Well		2		0		0		$15,000 to $24,999		Onboard Rider Survey Friday December 9, 2022, routes 1/2

		118198807694		448506186		2022-12-12 09:46:42		2022-12-12 09:50:38		147.0.195.194										Metro by t mobile West Park Shopping Center		Wal-Mart		6 years		3 to 5 days		0		Route 1 Park Ave West																		Work						5:00 am to 7:00 am		5:00 pm to 7:00 pm																		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm																5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree				Agree		Strongly agree				Strongly agree		Excellent		On Alpine Park West Apt		Longer service hours		Weekend service				Ability to flag down/board your bus anywhere along the route		15 minutes		15 minutes		3 to 4 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am								4:00 pm to 6:00 pm										Ask drivers				RCT passenger app (Ride Systems)				No		No				Cash				Employed outside your home								No												65-84		American Indian or Alaska Native						Very well		1		0		1		$15,000 to $24,999		Onboard Rider Survey Friday December 9, 2022, routes 1/2

		118198802868		448506186		2022-12-12 09:41:33		2022-12-12 09:46:21		147.0.195.194										Metro by T mobile in West Park Shopping Center		Walmart		8 years		3-5 days		0		Route 1 Park Ave West																		Work								5:00 pm to 7:00 pm						No, I wouldn't use it																		No, I wouldn't use it																		Strongly agree		Strongly agree		Agree		Strongly agree		Strongly agree		Strongly agree				Agree		Strongly agree		Agree		Strongly agree		Excellent		Entrance to Park Ave West Apts on Alpine								Ability to flag down/board your bus anywhere along the route		15 minutes		15 minutes		3 to 4 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am								4:00 pm to 6:00 pm		Printed materials		RCT Facebook page				Ask other passengers		Ask drivers								Yes		No				Cash				Employed outside your home								No												45-64		White				Not Hispanic or Latino		Very well		3		0		2		$15,000 to $24,999		Onboard Rider Survey Friday December 9, 2022, routes 1/2

		118198798309		448506186		2022-12-12 09:36:13		2022-12-12 09:40:32		147.0.195.194										Nearest Landmarks		Bus Stop		4 months		2x a week		0		Route 1 Park Ave West																		Other (please specify)		Bill paying + Shopping						5:00 pm to 7:00 pm																						All Day		No, I wouldn't use it																		Agree		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree		Neutral		Agree		Strongly agree		Agree		Strongly agree		Excellent				Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		15 minutes		1 hour or more		Less than 1 block		On time				Mondays								Fridays						10:00 am to Noon		Noon to 2:00 pm						Printed materials								Ask drivers		Call RCT						Yes		No				Other (please specify)		Both cash and bus pass that I purchased were marked		Retired								No														Other (please specify)		N/A				Very well		1		0		1				Onboard Rider Survey Friday December 9, 2022, route 7

		118198791692		448506186		2022-12-12 09:29:03		2022-12-12 09:36:10		147.0.195.194										Bus stop on Wayne Street		By West 4th and Lex springmill		8 years		1-2 times a month		0										Route 7 Wayne/East Mansfield				Route 9 West Fourth Street						Work										7:00 pm to 9:00 pm						7:00 am to 9:00 am										5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am										5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Neutral		Agree		Strongly agree		Strongly agree		Neutral		Strongly agree		Neutral		Agree						Longer service hours		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		45 minutes		5 minutes		1 block to 2 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am														RCT website												Yes		Yes				Cash				Employed outside your home								No												25-44		African American or Black				Not Hispanic or Latino		Very well		2		1		1		$15,000 to $24,999		Onboard Rider Survey Friday December 9, 2022, route 7

		118198787597		448506186		2022-12-12 09:24:21		2022-12-12 09:28:43		147.0.195.194										Orange + Wayne		Tc for transfer				1		0						Route 3 South Main Street/Southside														Work														No, I wouldn't use it																		No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree						Agree		Agree				Very good																1 block to 2 blocks		On time												Fridays				8:00 am to 10:00 am				Noon to 2:00 pm																				Nothing said, just ticked other box		No						Bus pass or ticket that was purchased for me				Employed outside your home																				25-44		White				Not Hispanic or Latino		Very well				0		0				Onboard Rider Survey Friday December 9, 2022, route 7

		118198782516		448506186		2022-12-12 09:17:18		2022-12-12 09:24:15		147.0.195.194										cook / main		cook / main		30 years		2 times a week		none						Route 3 South Main Street/Southside														Other (please specify)		Errands				5:00 am to 7:00 am				7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Agree		Strongly agree		Neutral		Strongly disagree		Agree		Disagree		Disagree		Neutral		Disagree		Agree		Neutral		Good		Gallion / Bucyrus				Longer weekday service hours						30 minutes		30 minutes		Less than 1 block		5 minutes late				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am		8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm				RCT Facebook page														Yes		Yes				Cash				Retired								No												25-44		White				Not Hispanic or Latino		Very well		1		1		1		$15,000 to $24,999		Onboard Rider Survey Friday December 9, 2022, route 7

		118198775838		448506186		2022-12-12 09:10:41		2022-12-12 09:16:13		147.0.195.194										Station		Mall		6 months		daily		0														Route 9 West Fourth Street						Work						5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm																								7:00 am to 9:00 am												7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Neutral		Strongly agree		Strongly agree		Strongly agree		Neutral		Strongly agree		Strongly agree		Strongly agree		Excellent				Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		45 minutes		15 minutes		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am						2:00 pm to 4:00 pm								RCT website				Ask drivers		Call RCT						Yes		Maybe (please explain)		No comment given		Cash				Employed outside your home								No														African American or Black						Very well				2		1		Under $15,000		Onboard Rider Survey Friday December 9, 2022, route 9

		118198771614		448506186		2022-12-12 09:05:07		2022-12-12 09:10:36		147.0.195.194										500 S. Main St between Reba and Gibson		Meijer		40+ years		2-3 times per week		0						Route 3 South Main Street/Southside										Route 13 NCSC/Kehoe/Shelby				Shopping						5:00 am to 7:00 am		5:00 pm to 7:00 pm								7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm						No, I wouldn't use it																		Neutral		Strongly agree		Neutral		Disagree		Strongly disagree		Strongly agree		Agree		Neutral		Strongly agree		Agree		Agree		Very good		Previous routes to Madison Library		More frequent bus service		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		1 hour or more		1 hour or more		Less than 1 block		Early				Mondays		Tuesdays		Wednesdays				Fridays		6:00 am to  8:00 am		8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm						RCT website												Yes		No				Cash				Employed, work at home								Yes		Walker or cane										45-64		Other (please specify)		Multiracial		Hispanic or Latino		Very well		1		1		1		$25,000  to $34,999		Onboard Rider Survey Friday December 9, 2022, route 9

		118197467742		448506186		2022-12-09 16:22:23		2022-12-09 16:28:55		147.0.195.194										Helen Ave and 4th St		Helen Ave and 4th St		3 weeks		Daily		0														Route 9 West Fourth Street						Work				No, I wouldn't use it														9:00 am to 11:00 am														No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree		Strongly agree		Neutral		Strongly agree		Strongly agree		Strongly agree		Very good		Park Ave bus needs to cross route 30 in Ontario		More frequent bus service		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		30 minutes		30 minutes		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am																				Call RCT						Yes		No				Cash				Employed outside your home								No												45-64						Not Hispanic or Latino		Very well		1		0		1		Under $15,000		if Park Ave bus crossed route 30 in Ontario it would save me 1 hour a day, I could work 5 days a week again, can't walk 1/2 mile up hill everyday  Onboard Surveyors - Friday Dec 9 2022

		118197463021		448506186		2022-12-09 16:14:57		2022-12-09 16:22:15		147.0.195.194										in front of my house		in front of my house				2-3 times a week		0				Route 2 Lexington/West Cook																Other (please specify)		Hospital or medical visit, Social, visit with family or friends						5:00 pm to 7:00 pm		7:00 pm to 9:00 pm												1:00 pm to 3:00 pm																		1:00 pm to 3:00 pm										Strongly agree				Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		Madison Library		Longer service hours						Ability to flag down/board your bus anywhere along the route		15 minutes		30 minutes		Less than 1 block		On time														6:00 am to  8:00 am		8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm								Ask other passengers						RCT passenger app (Ride Systems)				Yes		Yes				Cash				Retired								No												65-84		White								1		0		0		Under $15,000		Onboard surveys Friday Dec. 9th 2022

		118197457057		448910779		2022-12-09 16:06:02		2022-12-09 16:14:51		147.0.195.194										Cleveland Ave + Home Ave Transit Station		Transit Station, Cleveland Ave + home ave		9 years		2 times a week		0						Route 3 South Main Street/Southside				Route 7 Wayne/East Mansfield										Shopping								5:00 pm to 7:00 pm										9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm														9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm								Agree		Agree		Agree		Neutral		Agree		Agree				Neutral		Agree				Neutral		Good		More Neighborhoods		More frequent bus service		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		1 hour or more		15 minutes		Less than 1 block						Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm				Printed materials						Ask other passengers		Ask drivers								No		No				Bus pass that I purchased				Retired								No												45-64		African American or Black				Not Hispanic or Latino		Very well		2		0		1		Under $15,000		Could you lower your senior status to 62 like everywhere else in town?  On board surveys Friday Dec 9 2022

		118197264574		448506186		2022-12-09 11:47:26		2022-12-09 11:49:47		147.0.195.194										Garage		TC		0		0		0		Route 1 Park Ave West																		Work				No, I wouldn't use it										No, I wouldn't use it																		No, I wouldn't use it																		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Very good				Longer service hours		Weekend service		Serve new areas		Designated bus stop locations		5 minutes		5 minutes		1 block to 2 blocks		On time				Mondays												8:00 am to 10:00 am														RCT website												Yes		Yes				Cash				Employed outside your home								No												25-44		White				Not Hispanic or Latino		Very well		2		1		1		$25,000  to $34,999		Sample from On-board Surveyors - Monday, December 5th

		118197235081		448909614		2022-12-09 11:14:13		2022-12-09 11:49:05		76.188.4.153										Helen Ave.		Walmart		1 year		4 x week		0		Route 1 Park Ave West																		Shopping								5:00 pm to 7:00 pm										9:00 am to 11:00 am		11:00 am to 1:00 pm																								5:00 pm to 7:00 pm						Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree						Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		45 minutes				Less than 1 block		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays						10:00 am to Noon		Noon to 2:00 pm								RCT Facebook page														Yes		Yes				Bus pass that I purchased				Unemployed								No												25-44		African American or Black						Very well		1		0		1		Under $15,000

		118197238178		448909614		2022-12-09 11:17:40		2022-12-09 11:48:55		76.188.4.153										W. 4th Street		Scholl Road		10+ years		often		0				Route 2 Lexington/West Cook										Route 9 West Fourth Street						Other (please specify)		Work, entertainment, medical visit, social, shopping				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm		Run the buses all day				7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm		Run the buses all day						9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm		Run buses on weekends		Strongly agree		Strongly agree		Strongly agree		Neutral		Neutral		Agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Very good		The rest of the city that the buses don't go		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		10 minutes		10 minutes		Less than 1 block		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm												Call RCT						Yes		Yes				Bus pass that I purchased				Student				Full-time		GED Adult Ed		No												25-44		Other (please specify)		n/a		Not Hispanic or Latino		Very well		3		0		1		$25,000  to $34,999		RCT should expand service. Bus routes should be longer throughout the days. We should have a weekend service and we need more buses. Tell Richland to Give ya'll money so that we can get things situated. Lindsay Clark     On-board Surveyors - Friday, December 9, 2022

		118197260512		448506186		2022-12-09 11:42:41		2022-12-09 11:47:20		147.0.195.194										Bus Station		Bus Station		6 mo		Rarely		0										Route 7 Wayne/East Mansfield										Work								5:00 pm to 7:00 pm		7:00 pm to 9:00 pm												1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm												1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Disagree		Strongly disagree		Strongly disagree		Strongly disagree		Agree		Agree		Disagree		Strongly disagree		Disagree		Disagree		Disagree		Poor		More social places + shopping areas		Longer service hours		Weekend service		Serve new areas		Designated bus stop locations		1 hour or more		1 hour or more		4 or more blocks		5 minutes late								Wednesdays		Thursdays		Fridays										2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials				RCT website												Yes		Yes				Bus pass or ticket that was purchased for me				Employed, work at home								No												25-44		African American or Black				Not Hispanic or Latino		Very well		2		0		1		$25,000  to $34,999		You need more routes in general, but maybe come to stops more frequently.  Sample from On-board Surveyors - Monday, December 5th

		118197255101		448506186		2022-12-09 11:36:41		2022-12-09 11:42:31		147.0.195.194										King St		Bus Rct		1 year		one day		4								Route 5 Springmill Street/Bowman												Shopping										7:00 pm to 9:00 pm						7:00 am to 9:00 am																								1:00 pm to 3:00 pm										Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree				No where		Longer service hours		Longer weekday service hours						30 minutes		30 minutes		Less than 1 block		10 minutes late										Thursdays				6:00 am to  8:00 am																RCT website												No		No				Bus pass or ticket that was purchased for me				Employed, work at home								Yes		Walker or cane										25-44		African American or Black				Not Hispanic or Latino		Well		5		5		Yes?		Under $15,000		Sample from on board surveyors, Monday December 5th

		118197251088		448506186		2022-12-09 11:31:59		2022-12-09 11:36:11		147.0.195.194										I did not		N/A		N/A		N/A		N/A																				Other (please specify)		N/A										N/A																		N/A																		N/A																										Wherever people need to go		Longer service hours		Longer weekday service hours		Serve new areas		Designated bus stop locations																																												Call RCT						Yes		Yes				Other (please specify)		N/A		Employed outside your home								No												25-44		White				Not Hispanic or Latino		Very well		6		1		2		$35,000 to $49,999		Bus Driver Sample

		118197232008		448909614		2022-12-09 11:10:45		2022-12-09 11:13:36		76.188.4.153										Park Ave & Trimble		Kroger Park Ave		6 months		5 days/week		0																				Shopping								5:00 pm to 7:00 pm		7:00 pm to 9:00 pm								9:00 am to 11:00 am						3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Very good				Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		30 minutes		30 minutes		3 to 4 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am								4:00 pm to 6:00 pm						RCT website												Yes		Yes				Cash				Employed outside your home								No												25-44		White				Not Hispanic or Latino		Very well		2		1		1		$25,000  to $34,999

		118197230403		448909614		2022-12-09 11:08:56		2022-12-09 11:10:39		76.188.4.153																				Route 1 Park Ave West																								5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Neutral		Agree		Agree																						Longer service hours		Weekend service				Ability to flag down/board your bus anywhere along the route		5 minutes		15 minutes		Less than 1 block																																																														No

		118196411853		448893322		2022-12-08 13:16:26		2022-12-08 13:19:26		76.188.4.153										Bus stop		Walmart		17 years		5 days		0				Route 2 Lexington/West Cook																Work								5:00 pm to 7:00 pm																		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				No, I wouldn't use it																		Agree		Strongly agree		Strongly agree		Strongly disagree		Neutral		Strongly agree		Agree		Agree		Strongly agree		Strongly agree		Strongly agree								Longer weekday service hours		Improve existing service (more frequent service or more hours)		Designated bus stop locations		45 minutes		45 minutes		Less than 1 block		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am								4:00 pm to 6:00 pm												Call RCT						No		No				Cash				Employed outside your home								No												45-64		African American or Black						Very well		4		0		1		Under $15,000

		118196409121		448893322		2022-12-08 13:13:38		2022-12-08 13:16:14		76.188.4.153										Park Ave Station		Harken		3		1 or 2		0																				Hospital or Medical Visit										7:00 pm to 9:00 pm												1:00 pm to 3:00 pm										No, I wouldn't use it																		Agree		Agree		Strongly agree		Agree		Strongly agree		Strongly agree		Agree		Agree		Neutral		Disagree		Agree		Very good		Dollar Tree on Lexington Spring Mill		More frequent bus service		Weekend service		Serve new areas				30 minutes		30 minutes				On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays								Noon to 2:00 pm														Ask drivers						Information in the bus		Yes		No				Cash				Homemaker								No														White				Not Hispanic or Latino		Very well		1		0		1

		118196405867		448893322		2022-12-08 13:10:25		2022-12-08 13:13:22		76.188.4.153										Holiday Inn		Park Ave & Trimble Ave		2 months		every other day		0				Route 2 Lexington/West Cook																Hospital or Medical Visit						5:00 am to 7:00 am												9:00 am to 11:00 am																		9:00 am to 11:00 am				1:00 pm to 3:00 pm										Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent						Weekend service						45 minutes		30 minutes		4 or more blocks		On time				Mondays				Wednesdays										10:00 am to Noon								Printed materials																Yes		Yes				Bus pass or ticket that was purchased for me				Unemployed								Yes		Walker or cane										45-64		White				Not Hispanic or Latino		Very well		1		0		0		Under $15,000

		118196400315		448893322		2022-12-08 13:05:27		2022-12-08 13:10:10		76.188.4.153										N.A.W. Route 3				Many years		Everyday		0						Route 3 South Main Street/Southside														Work								5:00 pm to 7:00 pm		7:00 pm to 9:00 pm		Trips to Columbus or Cleveland												3:00 pm to 5:00 pm																										Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		Down by 130 S. Trimble Rd		More frequent bus service		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		1 hour or more		45 minutes		1 block to 2 blocks

		118196394858		448893322		2022-12-08 13:00:13		2022-12-08 13:02:11		76.188.4.153																		0		Route 1 Park Ave West																		Work						5:00 am to 7:00 am										7:00 am to 9:00 am																		7:00 am to 9:00 am																																																Ability to flag down/board your bus anywhere along the route		15 minutes		15 minutes		4 or more blocks		On time				Mondays		Tuesdays				Thursdays		Fridays				8:00 am to 10:00 am																										No						Bus pass that I purchased				Employed outside your home																				45-64														Yes		Under $15,000

		118196392037		448893322		2022-12-08 12:57:15		2022-12-08 12:59:55		76.188.4.153														7		8		0																														7:00 pm to 9:00 pm												1:00 pm to 3:00 pm		3:00 pm to 5:00 pm												9:00 am to 11:00 am		11:00 am to 1:00 pm																																		Poor												45 minutes		45 minutes		1 block to 2 blocks						Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am						2:00 pm to 4:00 pm																				Yes		Yes																												25-44																Not sure

		118196389469		448893322		2022-12-08 12:54:34		2022-12-08 12:56:56		76.188.4.153										Park Ave W.		Park Ave W.		16 years		2 times per week		0		Route 1 Park Ave West																		Shopping				No, I wouldn't use it																										Maybe		No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree		Agree		Strongly agree		Agree		Strongly agree				Strongly agree				NYC		More frequent bus service				Improve existing service (more frequent service or more hours)				45 minutes		45 minutes		1 block to 2 blocks		On time				Mondays								Fridays						10:00 am to Noon																		Call RCT						Yes		No				Cash				Retired								Yes		Walker or cane										65-84		White				Not Hispanic or Latino		Very well		1		0		0		Under $15,000

		118196387799		448893322		2022-12-08 12:52:51		2022-12-08 12:54:31		76.188.4.153										Park Ave + Bowman		Park Ave + Marion		3 years		4 times per week		None		Route 1 Park Ave West																		Shopping										7:00 pm to 9:00 pm								9:00 am to 11:00 am										7:00 pm to 9:00 pm														3:00 pm to 5:00 pm								Strongly agree		Agree		Agree		Agree		Strongly agree		Strongly agree		Neutral

		118196381726		448893322		2022-12-08 12:47:18		2022-12-08 12:52:22		76.188.4.153										Park Ave		Gabes Lontano		5 years		Everyday		0				Route 2 Lexington/West Cook																Entertainment						5:00 am to 7:00 am				7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		The Lexington, Galien & Ashland Area		Longer service hours		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		1 hour or more		1 hour or more		1 block to 2 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am		8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials				RCT website						Call RCT						Yes		Yes				Bus pass or ticket that was purchased for me				Employed outside your home								No												18-24		Other (please specify)		Two or more races		Not Hispanic or Latino		Very well		1		0		0		$25,000  to $34,999		I use public transportation often as I don't have a car. It would be helpful if the bus could run longer and on the weekends because I won't have to pay cabs which can be costly. Going to other cities in Richland County would be so great too and to get on anywhere. Thanks so much.

		118196379712		448893322		2022-12-08 12:45:33		2022-12-08 12:47:12		76.188.4.153										Transit Center		Park Avenue		6		7		0		Route 1 Park Ave West																		Shopping						5:00 am to 7:00 am																						7:00 pm to 9:00 pm																		7:00 pm to 9:00 pm				Neutral		Neutral		Neutral		Neutral		Neutral		Neutral		Neutral		Neutral		Neutral		Neutral		Neutral						More frequent bus service		Longer weekday service hours		Serve new areas		Designated bus stop locations		5 minutes		30 minutes		Less than 1 block

		118196377613		448893322		2022-12-08 12:43:19		2022-12-08 12:45:29		76.188.4.153										Wood Street		Wood Street		2 years		1 x a week		0				Route 2 Lexington/West Cook																Hospital or Medical Visit								5:00 pm to 7:00 pm										9:00 am to 11:00 am																		9:00 am to 11:00 am														Neutral		Neutral		Neutral		Neutral		Neutral		Neutral		Neutral		Neutral		Neutral		Neutral		Neutral				Zoo		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		15 minutes		30 minutes		3 to 4 blocks

		118195641606		448867874		2022-12-07 17:59:39		2022-12-07 18:02:56		76.188.4.153										South Main Bus Stop		Intersection		6 months		daily		0																				Work								5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Agree		Agree		Neutral		Neutral		Strongly agree		Strongly agree		Disagree		Agree		Strongly agree		Strongly agree		Disagree

		118195638635		448867874		2022-12-07 17:55:32		2022-12-07 17:58:15		76.188.4.153										Airport		Transit Center		2 months		everyday		0				Route 2 Lexington/West Cook																Work						5:00 am to 7:00 am				7:00 pm to 9:00 pm				No, I wouldn't use it																		No, I wouldn't use it																		Agree		Strongly agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Excellent				Longer service hours		Weekend service		Serve new areas		Designated bus stop locations		10 minutes		10 minutes		3 to 4 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am										4:00 pm to 6:00 pm		Printed materials																Yes		Yes				Bus pass or ticket that was purchased for me				Employed outside your home								No												18-24		African American or Black				Hispanic or Latino		Very well

		118195636535		448867874		2022-12-07 17:52:40		2022-12-07 17:55:18		76.188.4.153														2 months		3-4 per week		0		Route 1 Park Ave West																		Social, visit with family or friends										7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am																						1:00 pm to 3:00 pm										Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree				Strongly agree		Strongly agree		Agree		Strongly agree		Excellent						Longer weekday service hours				Designated bus stop locations		30 minutes		30 minutes		1 block to 2 blocks		On time				Mondays								Fridays		6:00 am to  8:00 am								2:00 pm to 4:00 pm				Printed materials								Ask drivers								Yes		No				Cash				Unemployed								No												45-64		White						Very well		1		0		0		Under $15,000		It's bubby LOL

		118195634122		448867874		2022-12-07 17:49:27		2022-12-07 17:51:31		76.188.4.153														1 month		Not often		0																		Route 15 Airport Industrial Park		Work						5:00 am to 7:00 am								No, I wouldn't use it																		No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent				More frequent bus service		Longer weekday service hours		Serve new areas		Ability to flag down/board your bus anywhere along the route		10 minutes		15 minutes		Less than 1 block		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am								2:00 pm to 4:00 pm								RCT website												Yes		Yes				Cash				Employed outside your home								No												18-24		White				Not Hispanic or Latino		Very well		6		1		2		$25,000  to $34,999

		118195631998		448867874		2022-12-07 17:46:26		2022-12-07 17:49:13		76.188.4.153										Milark Industries		RCT transit		4 years		regularly		0																		Route 15 Airport Industrial Park		Work						5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				No, I wouldn't use it																		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Excellent		Major city once a month like Cleveland, Cincinnati, Columbus		More frequent bus service		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		15 minutes		15 minutes		3 to 4 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am								2:00 pm to 4:00 pm		4:00 pm to 6:00 pm				RCT Facebook page														Yes		Yes				Cash				Employed outside your home								No												25-44		White				Not Hispanic or Latino		Very well		5		0		0		$25,000  to $34,999

		118195630011		448867874		2022-12-07 17:43:38		2022-12-07 17:46:08		76.188.4.153										TC		TC		3.5 years		5 days/week		0														Route 9 West Fourth Street				Route 15 Airport Industrial Park		Work						5:00 am to 7:00 am		5:00 pm to 7:00 pm												11:00 am to 1:00 pm		1:00 pm to 3:00 pm										No, I wouldn't use it																		Strongly agree		Strongly agree		Agree		Agree		Strongly agree		Strongly agree				Neutral		Strongly agree		Agree		Strongly agree		Very good				More frequent bus service		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		15 minutes		45 minutes		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am								2:00 pm to 4:00 pm														Call RCT						Yes		Yes				Bus pass that I purchased				Employed outside your home								No												45-64		White						Very well		2		0		0		$25,000  to $34,999

		118195626763		448867874		2022-12-07 17:39:01		2022-12-07 17:43:19		76.188.4.153										Station				2 months		3 times per week		0						Route 3 South Main Street/Southside														Shopping								5:00 pm to 7:00 pm		7:00 pm to 9:00 pm								9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent				Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		10 minutes		30 minutes		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am		8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm						RCT website				Ask drivers								Yes		Yes				Bus pass that I purchased				Homemaker								No												45-64		White				Not Hispanic or Latino		Very well		2		0		2		Under $15,000

		118195621269		448867874		2022-12-07 17:32:10		2022-12-07 17:34:18		76.188.4.153										King St		King St		1st day				0								Route 5 Springmill Street/Bowman						Route 9 West Fourth Street						Other (please specify)		Gym								7:00 pm to 9:00 pm				No, I wouldn't use it																				7:00 am to 9:00 am																Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent						Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		15 minutes		15 minutes		Less than 1 block		Early				Mondays				Wednesdays				Fridays								Noon to 2:00 pm						Printed materials																No		Yes				Bus pass or ticket that was purchased for me				Unemployed								No												45-64		African American or Black						Very well		1		0		1		Under $15,000

		118195618765		448867874		2022-12-07 17:29:00		2022-12-07 17:31:44		76.188.4.153										Bus stop		Bus stop		4 months		5 days/week		0																Route 13 NCSC/Kehoe/Shelby				K-12 School						5:00 am to 7:00 am										7:00 am to 9:00 am												7:00 pm to 9:00 pm								9:00 am to 11:00 am				1:00 pm to 3:00 pm										Agree		Strongly agree		Agree		Agree		Agree		Agree		Agree		Agree		Strongly agree		Agree		Agree		Very good				More frequent bus service				Serve new areas		Ability to flag down/board your bus anywhere along the route		45 minutes		45 minutes		4 or more blocks		5 minutes late				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am								2:00 pm to 4:00 pm						RCT Facebook page														Yes		Yes				NCSC/OSU-M student ID, which entitles me to ride for free				Student				Full-time		PCTC		No												Under 18		White				Not Hispanic or Latino		Very well		5		4		3		$50,000 to $74,999		Thanks for the ride to school!

		118195616350		448867874		2022-12-07 17:25:56		2022-12-07 17:28:46		76.188.4.153										Bus stop		Bus stop		4 months		2 times per day to school and back		0																Route 13 NCSC/Kehoe/Shelby				K-12 School								5:00 pm to 7:00 pm																						Anytime																		Anytime		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree						Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		5 minutes		30 minutes		Less than 1 block		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am				Noon to 2:00 pm																		RCT passenger app (Ride Systems)				Yes		Yes				NCSC/OSU-M student ID, which entitles me to ride for free				Student				Full-time		Pioneer		No												Under 18		African American or Black				Not Hispanic or Latino		Well		3		1		1		Not sure		I love riding RCT because I can meet new people.

		118195614153		448867874		2022-12-07 17:23:00		2022-12-07 17:25:45		76.188.4.153										Pioneer		Transit Center		4 months		Twice daily		0																				K-12 School				No, I wouldn't use it										No, I wouldn't use it																		No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree						Strongly agree				Strongly agree						More frequent bus service		Longer weekday service hours		Serve new areas		Designated bus stop locations		45 minutes				4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am								2:00 pm to 4:00 pm				Printed materials								Ask drivers										No				Bus pass or ticket that was purchased for me				Student				Full-time		Pioneer		No												Under 18		White				Not Hispanic or Latino		Very well		3		1		1		Not sure

		118195610802		448867874		2022-12-07 17:18:35		2022-12-07 17:21:10		76.188.4.153										Milark		Transit				Everyday		0																				Work						5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm																5:00 pm to 7:00 pm																		5:00 pm to 7:00 pm						Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree		Strongly agree		Agree		Strongly agree		Excellent				More frequent bus service		Longer weekday service hours		Serve new areas		Ability to flag down/board your bus anywhere along the route		15 minutes		15 minutes		1 block to 2 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am								2:00 pm to 4:00 pm				Printed materials												RCT passenger app (Ride Systems)				Yes		Yes				Bus pass that I purchased				Employed outside your home								No												25-44		White				Not Hispanic or Latino		Very well		5		0		0		Under $15,000

		118195608054		448867874		2022-12-07 17:15:05		2022-12-07 17:18:01		76.188.4.153										Fourth Street Ohio Health Wellness Center		Park Ave		7 months		7 times per week		1		Route 1 Park Ave West												Route 9 West Fourth Street						Work						5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm																5:00 pm to 7:00 pm		7:00 pm to 9:00 pm																		7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree						Longer service hours		Longer weekday service hours		Serve new areas		Ability to flag down/board your bus anywhere along the route		1 hour or more		1 hour or more		1 block to 2 blocks		On time				Mondays		Tuesdays		Wednesdays				Fridays								Noon to 2:00 pm				4:00 pm to 6:00 pm												Call RCT						Yes		Yes				Cash				Employed outside your home								No												25-44		African American or Black				Not Hispanic or Latino		Very well		7		0		0		$15,000 to $24,999

		118195605584		448867874		2022-12-07 17:12:03		2022-12-07 17:14:54		76.188.4.153														25 years		Everyday		0				Route 2 Lexington/West Cook		Route 3 South Main Street/Southside		Route 5 Springmill Street/Bowman						Route 9 West Fourth Street						Work								5:00 pm to 7:00 pm		7:00 pm to 9:00 pm								9:00 am to 11:00 am		11:00 am to 1:00 pm																9:00 am to 11:00 am		11:00 am to 1:00 pm												Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent				More frequent bus service		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Designated bus stop locations		15 minutes		15 minutes		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am				10:00 am to Noon												RCT website												No		Yes				Cash				Employed outside your home								No												25-44		African American or Black				Not Hispanic or Latino		Very well		2		0		0		Under $15,000

		118195602614		448867874		2022-12-07 17:08:33		2022-12-07 17:11:37		76.188.4.153										4th Bowman St		NCTC		10 years		2x per day		0														Route 9 West Fourth Street						North Central State College						5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Agree		Agree		Strongly agree		Agree		Agree		Agree		Agree		Agree		Strongly agree		Excellent				Longer service hours		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		15 minutes		15 minutes		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials		RCT Facebook page		RCT website				Ask drivers								Yes		No				Bus pass that I purchased				Retired								No												65-84		African American or Black				Not Hispanic or Latino		Very well		1		0		1		Under $15,000

		118195600251		448867874		2022-12-07 17:05:39		2022-12-07 17:08:20		76.188.4.153										Lida St		Lida St		10 years		2 times per week		0														Route 9 West Fourth Street						Shopping						5:00 am to 7:00 am												9:00 am to 11:00 am								5:00 pm to 7:00 pm						No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree		Agree				Strongly agree		Strongly agree		Agree		Strongly agree		Excellent				Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		15 minutes		15 minutes		Less than 1 block		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays						10:00 am to Noon								Printed materials																Yes		No				Cash				Retired								No												65-84		African American or Black						Very well		1		0		0

		118195597439		448867874		2022-12-07 16:59:39		2022-12-07 17:05:24		76.188.4.153										bus stop		bus stop				everyday				Route 1 Park Ave West		Route 2 Lexington/West Cook		Route 3 South Main Street/Southside		Route 5 Springmill Street/Bowman		Route 7 Wayne/East Mansfield		Route 8 Glessner/Marion		Route 9 West Fourth Street		Route 13 NCSC/Kehoe/Shelby				Shopping				No, I wouldn't use it														9:00 am to 11:00 am						3:00 pm to 5:00 pm												9:00 am to 11:00 am						3:00 pm to 5:00 pm										Neutral		Neutral				Neutral		Neutral		Neutral		Agree		Neutral		Neutral		Neutral														1 hour or more		1 hour or more		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays						6:00 am to  8:00 am										4:00 pm to 6:00 pm										Ask drivers								No		Yes				Cash				Retired								No												65-84		African American or Black				Not Hispanic or Latino		Very well		1		0		0		Not sure		Need to get a bus pass

		118195590165		448867874		2022-12-07 16:54:49		2022-12-07 16:58:43		76.188.4.153										Station				10 years		3-4 times per month		0				Route 2 Lexington/West Cook				Route 5 Springmill Street/Bowman												Hospital or Medical Visit								5:00 pm to 7:00 pm		7:00 pm to 9:00 pm										11:00 am to 1:00 pm						5:00 pm to 7:00 pm						No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree		Agree		Agree		Strongly agree		Strongly agree		Strongly agree		Very good				Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Designated bus stop locations		30 minutes		30 minutes		3 to 4 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays						10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm				Printed materials				RCT website		Ask other passengers				Call RCT						Yes		No				Cash				Unemployed								No												45-64		White				Not Hispanic or Latino		Very well		1		0		0		Under $15,000		Some bus stops need benches for those waiting for bus and or shelters at meijer and Ohio Health stop across from rehab center for those with disabilities or health issues

		118195575992		448867874		2022-12-07 16:40:52		2022-12-07 16:44:10		76.188.4.153										Transit Center		Stop @ Stone		6 months		Daily		0		Route 1 Park Ave West										Route 8 Glessner/Marion								Shopping						5:00 am to 7:00 am				7:00 pm to 9:00 pm										11:00 am to 1:00 pm				3:00 pm to 5:00 pm		5:00 pm to 7:00 pm										9:00 am to 11:00 am				1:00 pm to 3:00 pm				5:00 pm to 7:00 pm						Neutral		Agree		Neutral		Neutral		Agree		Neutral		Disagree		Agree		Strongly agree		Strongly agree		Neutral		Very good		Children's daycare		Longer service hours		Longer weekday service hours				Designated bus stop locations		1 hour or more		1 hour or more		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays								Noon to 2:00 pm				4:00 pm to 6:00 pm		Printed materials				RCT website				Ask drivers										No				Bus pass or ticket that was purchased for me				Employed outside your home								No												18-24										3		0		1		Under $15,000

		118195572848		448867874		2022-12-07 16:37:59		2022-12-07 16:40:40		76.188.4.153										Bowman		Pleasant		2 years		daily		0																		Route 15 Airport Industrial Park		Hospital or Medical Visit										7:00 pm to 9:00 pm																		7:00 pm to 9:00 pm																		7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Neutral				Agree		Strongly agree		Strongly agree		Neutral		Disagree		Strongly agree		Excellent		Akron		Longer service hours		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		45 minutes		30 minutes		4 or more blocks		Early				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays						10:00 am to Noon						4:00 pm to 6:00 pm						RCT website												Yes		Yes				Bus pass that I purchased				Employed, work at home								No												45-64		White				Not Hispanic or Latino		Very well		1		0		0		Under $15,000

		118195552953		448867874		2022-12-07 16:17:36		2022-12-07 16:20:48		76.188.4.153										South Main & Grannet St		Synergy Properties/Walmart on Possum Run		7 years		Occasionally		0		Route 1 Park Ave West																		Other (please specify)		Pay bills		No, I wouldn't use it										No, I wouldn't use it																		No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree				Strongly agree		Strongly agree				Strongly agree		Excellent				Longer service hours		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		1 hour or more		1 hour or more		1 block to 2 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am		8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials																No		No				Cash				Retired								No												65-84		White				Not Hispanic or Latino		Very well		4		1		1

		118195549338		448867874		2022-12-07 16:13:33		2022-12-07 16:17:15		76.188.4.153														Sept '22		3 times per week		1																				Shopping						5:00 am to 7:00 am		5:00 pm to 7:00 pm										9:00 am to 11:00 am														No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree				It takes me where I need to go		Longer service hours		Longer weekday service hours				Ability to flag down/board your bus anywhere along the route		30 minutes		5 minutes		Less than 1 block		On time				Mondays								Fridays				8:00 am to 10:00 am		10:00 am to Noon																				RCT passenger app (Ride Systems)				No		No				Cash				Retired								No												45-64		African American or Black				Not Hispanic or Latino		Very well		2		0		1		$25,000  to $34,999		They go where you need to go on time

		118195544866		448867874		2022-12-07 16:06:21		2022-12-07 16:11:07		76.188.4.153										Glessner Ave				6 months		2 times per week		0		Route 1 Park Ave West																										5:00 pm to 7:00 pm								7:00 am to 9:00 am																				9:00 am to 11:00 am														Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree		Agree		Strongly agree		Strongly agree		Strongly agree		Very good				Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		15 minutes		15 minutes		1 block to 2 blocks		On time						Tuesdays				Thursdays						8:00 am to 10:00 am																				Call RCT						Yes		Yes				Bus pass that I purchased				Unemployed								Yes				Crutches/Arm crutches								25-44		White				Not Hispanic or Latino		Well		3		1		1		$15,000 to $24,999

		118195540235		448867874		2022-12-07 16:03:45		2022-12-07 16:06:09		76.188.4.153										Longview Ave		Ohio Health Fitness		1 year		Everyday		0		Route 1 Park Ave West																		Other (please specify)		Exercise				5:00 am to 7:00 am										7:00 am to 9:00 am																No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent				Longer service hours		Longer weekday service hours		Serve new areas		Designated bus stop locations		5 minutes		5 minutes		1 block to 2 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am				10:00 am to Noon																		Call RCT						No		No				Bus pass that I purchased				Retired								No												65-84		White				Not Hispanic or Latino		Well		1		1		1		$15,000 to $24,999		Wouldn't change a thing

		118195527104		448867874		2022-12-07 15:50:38		2022-12-07 16:03:30		76.188.4.153										Avita Health Systems		Applewood Place II		2 years		3 times per week		0				Route 2 Lexington/West Cook																Hospital or Medical Visit						5:00 am to 7:00 am										7:00 am to 9:00 am						1:00 pm to 3:00 pm														9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm										Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent				More frequent bus service		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Designated bus stop locations		10 minutes		10 minutes		4 or more blocks		On time						Tuesdays		Wednesdays				Fridays				8:00 am to 10:00 am		10:00 am to Noon																Ask drivers		Call RCT						No		No				Bus pass that I purchased				Other (please specify)		Disabled						Yes		Walker or cane										65-84		White				Not Hispanic or Latino		Well		2		1		1		Under $15,000

		118195523977		448867874		2022-12-07 15:47:08		2022-12-07 15:50:20		76.188.4.153										Trimble Rd in front of Mansfield Transmission		Harkins Medical		40 years		3-5 days per week		0		Route 1 Park Ave West																		Hospital or Medical Visit								5:00 pm to 7:00 pm										9:00 am to 11:00 am				1:00 pm to 3:00 pm				5:00 pm to 7:00 pm						No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		To Lexington		Longer service hours		Longer weekday service hours		Serve new areas		Ability to flag down/board your bus anywhere along the route		1 hour or more		1 hour or more		4 or more blocks		On time				Mondays				Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am				10:00 am to Noon						4:00 pm to 6:00 pm		Printed materials				RCT website				Ask drivers		Call RCT						Yes		No				Cash				Other (please specify)		Disabled						No												45-64		White				Not Hispanic or Latino		Very well		1		0		1		Under $15,000		It would be great to have longer hours daily and services on the weekends

		118195520448		448867874		2022-12-07 15:43:14		2022-12-07 15:46:13		76.188.4.153										Wood Street (Glessner Bus)		Wood Street (Glessner)		30 years		5 days/week		3				Route 2 Lexington/West Cook																Other (please specify)		Grocery				5:00 am to 7:00 am										7:00 am to 9:00 am																		7:00 am to 9:00 am		9:00 am to 11:00 am						3:00 pm to 5:00 pm								Strongly agree		Strongly agree		Strongly agree		Strongly agree				Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		All the way down Glessner Ave.		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		1 hour or more		1 hour or more		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am		8:00 am to 10:00 am						2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials												RCT passenger app (Ride Systems)				Yes		Yes				Other (please specify)		Free		Employed outside your home								No												25-44		African American or Black				Not Hispanic or Latino		Very well		4		0		1		$15,000 to $24,999

		118195517278		448867874		2022-12-07 15:39:46		2022-12-07 15:43:06		76.188.4.153										Bus Stop		Intersection		25 years		4 times per week		0		Route 1 Park Ave West										Route 8 Glessner/Marion		Route 9 West Fourth Street						Work								5:00 pm to 7:00 pm		7:00 pm to 9:00 pm										11:00 am to 1:00 pm								7:00 pm to 9:00 pm										11:00 am to 1:00 pm		1:00 pm to 3:00 pm						7:00 pm to 9:00 pm				Agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Neutral		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent				Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		45 minutes		45 minutes		Less than 1 block		On time				Mondays		Tuesdays		Wednesdays				Fridays								Noon to 2:00 pm						Printed materials																No		Yes				Cash				Employed outside your home								No												45-64		White				Not Hispanic or Latino		Very well		1		0		0		Under $15,000

		118195513238		448867874		2022-12-07 15:36:00		2022-12-07 15:39:27		76.188.4.153																																						Shopping								5:00 pm to 7:00 pm										9:00 am to 11:00 am				1:00 pm to 3:00 pm		3:00 pm to 5:00 pm								No, I wouldn't use it																		Strongly agree								Strongly agree		Strongly disagree						Disagree		Strongly disagree		Disagree				Social security office, movie theatre		Longer service hours		Longer weekday service hours				Ability to flag down/board your bus anywhere along the route		10 minutes		15 minutes		3 to 4 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays																														Yes		No				Cash				Unemployed								No												65-84		White				Not Hispanic or Latino		Very well										Make sure bus is ADA compliant, where do we file complaints? Need a complaint department, change-maker @ Transit center would be helpful, Bus Shelters too

		118195481831		448867874		2022-12-07 15:04:51		2022-12-07 15:31:13		76.188.4.153										Diamond & First Street		Park Ave & Glessner Ave		2 years		Once a week		0																				Shopping				No, I wouldn't use it														9:00 am to 11:00 am														No, I wouldn't use it																		Strongly agree		Strongly agree		Agree		Agree		Strongly agree		Strongly agree		Agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent				More frequent bus service		Weekend service		Serve new areas		Designated bus stop locations		15 minutes		15 minutes		Less than 1 block		Early										Thursdays								10:00 am to Noon																		Call RCT						No		No				Cash				Retired								No												45-64		White						Well		1		0		0		Under $15,000

		118195475449		448867874		2022-12-07 14:58:04		2022-12-07 15:03:58		76.188.4.153														6 months		Frequently		0				Route 2 Lexington/West Cook		Route 3 South Main Street/Southside		Route 5 Springmill Street/Bowman				Route 8 Glessner/Marion								Other (please specify)		Free bus ride				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm																								7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm				7:00 pm to 9:00 pm				Strongly agree				Strongly agree						Strongly agree		Strongly agree		Strongly agree						Strongly agree																		Less than 1 block		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am		8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm										RCT website				Ask drivers										Yes				Bus pass that I purchased				Employed outside your home																				25-44		African American or Black						Well		2		0		0		Under $15,000		Would like Bus to be open on Saturday and Sundays and Holidays, 7:45-8:45 AM, Sat 7:45 am to 6 pm and Sunday 7:30 am to 6:45 pm

		118195468799		448867874		2022-12-07 14:52:33		2022-12-07 14:57:48		76.188.4.153										Walmart Ontario		Mechanics Bank at P.A.W.		17 years				0		Route 1 Park Ave West																		Shopping										7:00 pm to 9:00 pm												1:00 pm to 3:00 pm						7:00 pm to 9:00 pm												1:00 pm to 3:00 pm		3:00 pm to 5:00 pm								Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Neutral				Neutral		Disagree				Agree		Very good				Longer service hours		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		1 hour or more		1 hour or more		4 or more blocks		20 minutes late				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays						10:00 am to Noon						4:00 pm to 6:00 pm		Printed materials																No		No				Other (please specify)		did not specify		Retired								Yes		Walker or cane										85+		White						Very well		1		0		0		Under $15,000

		118195465147		448867874		2022-12-07 14:49:08		2022-12-07 14:52:21		76.188.4.153										Turkle Creek Apt		Transit Center		5 years		3 times per week		0				Route 2 Lexington/West Cook																Social, visit with family or friends						5:00 am to 7:00 am																1:00 pm to 3:00 pm										No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree						Longer service hours		Longer weekday service hours						30 minutes		30 minutes		4 or more blocks		On time				Mondays		Tuesdays				Thursdays		Fridays								Noon to 2:00 pm						Printed materials																Yes		No				Other (please specify)		free		Unemployed								No												45-64		White				Not Hispanic or Latino		Well		1		0		1		Under $15,000

		118195460162		448867874		2022-12-07 14:44:06		2022-12-07 14:49:02		76.188.4.153										Rich New Hop (RNI)		Park Ave.		6 years		Everyday		0		Route 1 Park Ave West		Route 2 Lexington/West Cook																Other (please specify)		help family, niece had a baby				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm		All hours				7:00 am to 9:00 am		9:00 am to 11:00 am																7:00 am to 9:00 am		9:00 am to 11:00 am														Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree				Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent				Longer service hours		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		10 minutes		10 minutes		Less than 1 block		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays								Noon to 2:00 pm				4:00 pm to 6:00 pm												Call RCT				Group Home		No		Maybe (please explain)		Would use an app for real time tracking		Other (please specify)		RCI - Richland New Hope		Employed outside your home								No												45-64		White				Not Hispanic or Latino		Very well		200		N/A		N/A				Live on Social Security, get bus pass from vocational rehab

		118195456866		448867874		2022-12-07 14:40:37		2022-12-07 14:44:01		76.188.4.153										Glasery Bus?				20 years		3 or more times per week		0				Route 2 Lexington/West Cook																Social, visit with family or friends						5:00 am to 7:00 am				7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am														No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree				Strongly agree		Strongly agree				Strongly agree		Excellent				Longer service hours

		118195454640		448867874		2022-12-07 14:38:23		2022-12-07 14:40:33		76.188.4.153										walk to bus at transit center		Kroger		8 years		often		0				Route 2 Lexington/West Cook		Route 3 South Main Street/Southside														Shopping						5:00 am to 7:00 am														11:00 am to 1:00 pm												No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree						More frequent bus service		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		15 minutes		15 minutes		Less than 1 block

		118195446590		448867874		2022-12-07 14:30:45		2022-12-07 14:37:58		76.188.4.153										Cline Ave (Home)				20 years		1-2 days per week		0		Route 1 Park Ave West		Route 2 Lexington/West Cook								Route 8 Glessner/Marion								Shopping				No, I wouldn't use it								Does not go out at night. Not an early morning person.						9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm														9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm										Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree				Agree		Strongly agree		Strongly agree		Strongly agree		Excellent		I'm not sure what a lot of people would do without the service. I marked 4 for service area because bus does not go to the Apple/Pumpkin Seed.     Pumpkin Seed, sometimes drivers are overworked		Longer service hours		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		45 minutes		45 minutes		1 block to 2 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays						10:00 am to Noon		Noon to 2:00 pm						Printed materials														On bus materials		No		No				Cash				Retired								No												65-84		White				Not Hispanic or Latino		Very well		1		0		0		$15,000 to $24,999		RCT is a blessing too a lot of people, with no family in the area RCT is who I depend on

		118193141685		448506186		2022-12-05 10:38:21		2022-12-05 10:47:53		172.59.24.2										Cook/Woodville		Village Mall Dr		6 months		Daily		0						Route 3 South Main Street/Southside								Route 9 West Fourth Street						Other (please specify)		Gym				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm								9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm								9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Neutral		Strongly agree		Strongly agree		Neutral		Agree		Strongly agree		Neutral		Agree		Excellent		I would like the bus to go through the parking lot of Planet Fitness new location.		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		1 hour or more		1 hour or more		3 to 4 blocks		On time		Yes		Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am		8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm						Printed materials		RCT Facebook page										RCT passenger app (Ride Systems)				Yes		Yes				Bus pass that I purchased				Retired								No												45-64		White				Not Hispanic or Latino		Very well		1		0		0		$15,000 to $24,999		I would love to be able to purchase my bus pass at the transit center. Online would also be great.

		118192617400		448506186		2022-12-04 19:02:44		2022-12-04 19:28:53		76.188.21.168										371 Central Ave. Sovereign Christ Church		Transit Center/Kroger Park Ave West		40+ years		once a week now		none		Route 1 Park Ave West		Route 2 Lexington/West Cook						Route 7 Wayne/East Mansfield		Route 8 Glessner/Marion		Route 9 West Fourth Street						Shopping										7:00 pm to 9:00 pm																				9:30am to 2:30pm																		9:30am to 2:30pm		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Neutral		Strongly agree		Strongly agree		Agree		Strongly agree		Excellent		I am not sure if there is anywhere else I would go		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		1 hour or more		1 hour or more		Less than 1 block		On time		Yes		Mondays												8:00 am to 10:00 am										Printed materials		RCT Facebook page						Ask drivers								No		No				Cash				Retired								No												65-84		White				Not Hispanic or Latino		Very well		one		none		none		$15,000 to $24,999		RCT is a great service.  I do miss the uniforms that the drivers used to wear. Do not care for the shorts in the summer. Otherwise, it's great and really the dress code is alright.

		118191619586		448506186		2022-12-02 15:16:41		2022-12-02 15:20:18		71.66.12.46										Home Ave/Park Ave		Trimble/Park Ave		1 year		Daily		None		Route 1 Park Ave West																		Work								5:00 pm to 7:00 pm		7:00 pm to 9:00 pm		Weekends						9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm								9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Agree		Disagree		Neutral		Disagree		Agree		Agree		Agree		Disagree		Agree		Agree		Agree		Weak		To Madison area		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Designated bus stop locations		1 hour or more		1 hour or more		3 to 4 blocks		On time

		118190771332		448506186		2022-12-01 17:35:17		2022-12-01 17:47:03		24.210.214.19										Cook rd		Bus Station		9 years		Every other week		0		Route 1 Park Ave West		Route 2 Lexington/West Cook		Route 3 South Main Street/Southside				Route 7 Wayne/East Mansfield		Route 8 Glessner/Marion		Route 9 West Fourth Street						Hospital or Medical Visit								5:00 pm to 7:00 pm		7:00 pm to 9:00 pm												1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm												1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree		Neutral		Strongly agree		Strongly agree		Agree		Neutral		Strongly agree		Very good		Ashland, Shelby, Galion, Bellville		Longer service hours		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		1 hour or more		1 hour or more		1 block to 2 blocks		5 minutes late		Yes		Mondays		Tuesdays		Wednesdays		Thursdays		Fridays								Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials		RCT Facebook page		RCT website												Yes		No				Bus pass or ticket that was purchased for me				Other (please specify)		Disabled						No												45-64		White				Not Hispanic or Latino		Very well		1		0		0		Under $15,000

		118190590673		448506186		2022-12-01 14:03:49		2022-12-01 14:17:43		172.59.24.18										Central Ave		Walmart Possum Run 1		1 year		2-3 times weekly		1						Route 3 South Main Street/Southside				Route 7 Wayne/East Mansfield										Shopping						5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm												1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		Pumpkin Seed & Wayne's Market on Lexington Ave		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		15 minutes		30 minutes		4 or more blocks		On time		Yes		Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials		RCT Facebook page		RCT website				Ask drivers								Yes		No				Cash				Other (please specify)		Disabled						No												45-64		White				Not Hispanic or Latino		Very well		2		0		0		Under $15,000		I am so impressed with the professionalism & courtesy of the drivers They are all exceptional employees

		118190217057		448506186		2022-12-01 07:39:20		2022-12-01 07:49:14		74.87.248.54										Ontario Walmart		Kroger		31 years		All the time		0		Route 1 Park Ave West		Route 2 Lexington/West Cook		Route 3 South Main Street/Southside						Route 8 Glessner/Marion		Route 9 West Fourth Street						Shopping						5:00 am to 7:00 am		5:00 pm to 7:00 pm										9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm												9:00 am to 11:00 am		11:00 am to 1:00 pm												Strongly agree		Strongly agree		Agree		Strongly agree		Agree		Strongly agree		Strongly agree		Strongly agree		Agree		Agree		Agree		Excellent				Longer service hours		Longer weekday service hours		Serve new areas		Ability to flag down/board your bus anywhere along the route		45 minutes		15 minutes		4 or more blocks		On time		Yes		Mondays		Tuesdays				Thursdays		Fridays				8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm						Printed materials		RCT Facebook page														Yes		No				Bus pass that I purchased				Retired								No												45-64		White				Not Hispanic or Latino		Very well		1		0		0		Under $15,000
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How long ride

		How long have you been riding RCT?		Less than 1 year		1-5 years		6-10 years		11-20 years		20 more more years

		8 months		1

		1 year		1

		3m		1

		13 years								1

		26 years										1

		2 years				1

		Aug 2022		1

		about 3 years				1

		about 3 years				1

		1 year				1

		25 years										1

		2m		1

		10 years						1

		6						1

		20+ years										1

		Entire life										1

		21 years										1

		20+ years										1

		3 years				1

		1-2 years				1

		5 years				1

		For a while

		10 Months		1

		10 Years						1

		years

		3y				1

		8 years						1

		1 year				1

		1-3 years				1

		Since

		15 years								1

		20 year								1

		25 years										1

		20 years								1

		20								1

		10 years						1

		20 years								1

		3 months		1

		10m		1

		Years

		30 years										1

		1 year		1

		Years

		10 years						1

		1 year		1

		A month		1

		1 yr				1

		6 year						1

		1-5 years				1

		1 year		1

		1

		15 years								1

		20 years										1

		5 months		1

		10 years						1

		26 years										1

		5 years				1

		39

		10 years						1

		3 years				1

		2 years				1

		10 years						1
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		5 years				1

		3 months		1

		6 years						1

		15 years								1

		4 Years				1

		6 months		1

		6 years						1

		8 years						1

		4 months		1

		8 years						1

		30 years										1

		6 months		1

		40+ years										1

		3 weeks		1

		9 years						1

		0

		1 year		1

		10+ years						1

		6 mo		1

		1 year				1

		N/A

		6 months		1

		17 years								1

		3				1

		2 months		1

		Many years

		7						1

		16 years								1

		3 years				1

		5 years				1

		6

		2 years				1

		6 months		1

		2 months		1

		2 months		1

		1 month		1

		4 years				1

		3.5 years				1

		2 months		1

		1st day		1

		4 months		1

		4 months		1

		4 months		1

		7 months		1

		25 years										1

		10 years						1

		10 years						1

		10 years						1

		6 months		1

		2 years				1

		7 years						1

		Sept '22		1

		6 months		1

		1 year				1

		2 years				1

		40 years										1

		30 years										1

		25 years										1

		2 years				1

		6 months		1

		17 years								1

		5 years				1

		6 years						1

		20 years										1

		8 years						1

		20 years										1

		6 months						1

		40+ years										1

		1 year		1

		9 years						1

		1 year		1

		31 years										1

				38		29		25		11		21

				Less than 1 year		1-5 years		6-10 years		11-20 years		20 more more years

				38		29		25		11		21

				Less than 1 year		1-5 years		6-10 years		11-20 years		20 more more years





How long ride

		





Purpose

				What is the main purpose of your trip? (Please select one)

				Entertainment

				Entertainment

		Entertainment Count		2

				Hospital or Medical Visit

				Hospital or Medical Visit

				Hospital or Medical Visit

				Hospital or Medical Visit

				Hospital or Medical Visit

				Hospital or Medical Visit

				Hospital or Medical Visit

				Hospital or Medical Visit

				Hospital or Medical Visit

				Hospital or Medical Visit

				Hospital or Medical Visit

				Hospital or Medical Visit

				Hospital or Medical Visit

		Hospital or Medical Visit Count		13

				K-12 School

				K-12 School

				K-12 School

		K-12 School Count		3

				North Central State College

		North Central State College Count		1

				Other (please specify)

				Other (please specify)

				Other (please specify)

				Other (please specify)

				Other (please specify)

				Other (please specify)

				Other (please specify)

				Other (please specify)

				Other (please specify)

				Other (please specify)

				Other (please specify)

				Other (please specify)

				Other (please specify)

				Other (please specify)

				Other (please specify)

				Other (please specify)

				Other (please specify)

				Other (please specify)

				Other (please specify)

				Other (please specify)

				Other (please specify)

				Other (please specify)

				Other (please specify)

				Other (please specify)

				Other (please specify)

				Other (please specify)

				Other (please specify)

				Other (please specify)

				Other (please specify)

				Other (please specify)

				Other (please specify)

				Other (please specify)

				Other (please specify)

				Other (please specify)

				Other (please specify)

		Other (please specify) Count		35

				Shopping

				Shopping

				Shopping

				Shopping

				Shopping

				Shopping

				Shopping

				Shopping

				Shopping

				Shopping

				Shopping

				Shopping

				Shopping

				Shopping

				Shopping

				Shopping

				Shopping

				Shopping

				Shopping

				Shopping

				Shopping

				Shopping

				Shopping

				Shopping

				Shopping

				Shopping

				Shopping

				Shopping

				Shopping

				Shopping

				Shopping

				Shopping

				Shopping

				Shopping

				Shopping

				Shopping

				Shopping

				Shopping

				Shopping

				Shopping

		Shopping Count		40

				Social, visit with family or friends

				Social, visit with family or friends

				Social, visit with family or friends

				Social, visit with family or friends

		Social, visit with family or friends Count		4

				Work

				Work

				Work

				Work

				Work

				Work

				Work

				Work

				Work

				Work

				Work

				Work

				Work

				Work

				Work

				Work

				Work

				Work

				Work

				Work

				Work

				Work

				Work

				Work

				Work

				Work

				Work

				Work

				Work

				Work

				Work

				Work

				Work

				Work

				Work

				Work

				Work

				Work

				Work
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		Work Count		40

		Grand Count		138





Sheet4

		Trip Purpose

		Entertainment		2

		Hospital or Medical Visit		13

		K-12 School		3

		North Central State College		1

		Other (please specify)		35

		Shopping		40

		Social, visit with family or friends		4

		Work		40
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Trip Purposes ("Other" was typically a list of multiple purposes, e.g., work and shoppings)



Sheet3

		Other (please specify)

		Work and shopping

		K-12 School, Pioneer CTC

		Hospital or medical visit, Social, visit with family or friends, and Shopping

		Social, visit with family or friends, shopping

		Work, Entertainment, Hospital or medical visit, social visit with family or friends, shopping, mental health, food pantry

		Work,Entertainment, North Central State College, Hospital or medical visit, Social  visit with family or friends, OSU mansfield classes, shopping

		Shopping, Gym

		Home

		Work and OSU Mansfield Classes

		Work, Shopping, Laundry mat

		Dr. Appointment

		Entertainment, Laundry

		Entertainment, shopping, Doctors

		From work to home

		Work, Shopping

		Hospital or medical visit, Shopping

		Work, Entertainment, hospital or medical visit, Social visit with family or friends, Shopping

		Work and Shopping

		Social, visit with family or friends, Barnes + Noble

		Shopping + Court

		Social, visit with family or friends, Shopping

		Nothing Specified

		Work, K-12 School

		Bill paying + Shopping

		Errands

		Hospital or medical visit, Social, visit with family or friends

		Work, entertainment, medical visit, social, shopping

		N/A

		Gym

		Pay bills

		Exercise

		Grocery

		Free bus ride

		help family, niece had a baby

		Gym





Added Hours

		Would you use the service if it was available early morning or later at night? If so, what times would you use the most? Check all that apply.

		No, I wouldn't use it		5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm		Other (please specify)

						5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

										10 - am

						5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

						5:00 pm to 7:00 pm

		No, I wouldn't use it

				5:00 am to 7:00 am

				5:00 am to 7:00 am

				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

						5:00 pm to 7:00 pm

										Yes

		No, I wouldn't use it

				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

								7:00 pm to 9:00 pm		Should run until 10 PM

						5:00 pm to 7:00 pm

						5:00 pm to 7:00 pm

				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

						5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm		Need Saturday

				5:00 am to 7:00 am				7:00 pm to 9:00 pm

						5:00 pm to 7:00 pm

				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

				5:00 am to 7:00 am		5:00 pm to 7:00 pm

								7:00 pm to 9:00 pm

				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

				5:00 am to 7:00 am		5:00 pm to 7:00 pm

				5:00 am to 7:00 am

						5:00 pm to 7:00 pm

		No, I wouldn't use it

				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

		No, I wouldn't use it

				5:00 am to 7:00 am

										Yes

						5:00 pm to 7:00 pm

				5:00 am to 7:00 am				7:00 pm to 9:00 pm

						5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

				5:00 am to 7:00 am				7:00 pm to 9:00 pm

		No, I wouldn't use it

				5:00 am to 7:00 am		5:00 pm to 7:00 pm

				5:00 am to 7:00 am		5:00 pm to 7:00 pm

				5:00 am to 7:00 am		5:00 pm to 7:00 pm

		No, I wouldn't use it

				5:00 am to 7:00 am				7:00 pm to 9:00 pm

						5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

								7:00 pm to 9:00 pm

				5:00 am to 7:00 am

						5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

						5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

				5:00 am to 7:00 am

						5:00 pm to 7:00 pm

								7:00 pm to 9:00 pm

				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

				5:00 am to 7:00 am						Prefer Mornings

				5:00 am to 7:00 am

		No, I wouldn't use it

		No, I wouldn't use it

						5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

				5:00 am to 7:00 am		5:00 pm to 7:00 pm

										Nothing Specified

				5:00 am to 7:00 am

						5:00 pm to 7:00 pm

				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

						5:00 pm to 7:00 pm

				5:00 am to 7:00 am

				5:00 am to 7:00 am

		No, I wouldn't use it

				5:00 am to 7:00 am		5:00 pm to 7:00 pm

				5:00 am to 7:00 am		5:00 pm to 7:00 pm

						5:00 pm to 7:00 pm

						5:00 pm to 7:00 pm

								7:00 pm to 9:00 pm

				5:00 am to 7:00 am				7:00 pm to 9:00 pm

				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

				5:00 am to 7:00 am		5:00 pm to 7:00 pm

		No, I wouldn't use it

						5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

						5:00 pm to 7:00 pm

		No, I wouldn't use it

						5:00 pm to 7:00 pm

				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm		Run the buses all day

						5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

								7:00 pm to 9:00 pm

										N/A

						5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

						5:00 pm to 7:00 pm

								7:00 pm to 9:00 pm

				5:00 am to 7:00 am

						5:00 pm to 7:00 pm		7:00 pm to 9:00 pm		Trips to Columbus or Cleveland

				5:00 am to 7:00 am

								7:00 pm to 9:00 pm

		No, I wouldn't use it

								7:00 pm to 9:00 pm

				5:00 am to 7:00 am				7:00 pm to 9:00 pm

				5:00 am to 7:00 am

						5:00 pm to 7:00 pm

						5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

				5:00 am to 7:00 am				7:00 pm to 9:00 pm

								7:00 pm to 9:00 pm

				5:00 am to 7:00 am

				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

				5:00 am to 7:00 am		5:00 pm to 7:00 pm

						5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

								7:00 pm to 9:00 pm

				5:00 am to 7:00 am

						5:00 pm to 7:00 pm

		No, I wouldn't use it

				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

						5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

				5:00 am to 7:00 am

		No, I wouldn't use it

						5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

				5:00 am to 7:00 am				7:00 pm to 9:00 pm

								7:00 pm to 9:00 pm

		No, I wouldn't use it

				5:00 am to 7:00 am		5:00 pm to 7:00 pm

						5:00 pm to 7:00 pm

				5:00 am to 7:00 am

				5:00 am to 7:00 am

						5:00 pm to 7:00 pm

				5:00 am to 7:00 am

						5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

						5:00 pm to 7:00 pm

		No, I wouldn't use it

				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

								7:00 pm to 9:00 pm

				5:00 am to 7:00 am

				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm		All hours

				5:00 am to 7:00 am				7:00 pm to 9:00 pm

				5:00 am to 7:00 am

		No, I wouldn't use it								Does not go out at night. Not an early morning person.

				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

								7:00 pm to 9:00 pm

						5:00 pm to 7:00 pm		7:00 pm to 9:00 pm		Weekends

						5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

				5:00 am to 7:00 am		5:00 pm to 7:00 pm

		17		66		74		65





Added Hours

		



Would you use the service if it was available early morning or later at night? If so, what times would you use the most?



Saturdays

		Would you use the service if it was available on Saturdays? If so, what times would you use most? Check all that apply.

		No, I wouldn't use it		7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

						9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm

				7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

		No, I wouldn't use it

				7:00 am to 9:00 am		9:00 am to 11:00 am				1:00 pm to 3:00 pm				5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

						9:00 am to 11:00 am		11:00 am to 1:00 pm				3:00 pm to 5:00 pm				7:00 pm to 9:00 pm

				7:00 am to 9:00 am										5:00 pm to 7:00 pm

										1:00 pm to 3:00 pm				5:00 pm to 7:00 pm

				7:00 am to 9:00 am		9:00 am to 11:00 am

				7:00 am to 9:00 am		9:00 am to 11:00 am

				7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

						9:00 am to 11:00 am

						9:00 am to 11:00 am		11:00 am to 1:00 pm

						9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

				7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

										1:00 pm to 3:00 pm		3:00 pm to 5:00 pm

												3:00 pm to 5:00 pm

				7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

						9:00 am to 11:00 am						3:00 pm to 5:00 pm

				7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

				7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

								11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm

				7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

						9:00 am to 11:00 am				1:00 pm to 3:00 pm

																7:00 pm to 9:00 pm

								11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

				7:00 am to 9:00 am

						9:00 am to 11:00 am				1:00 pm to 3:00 pm

										1:00 pm to 3:00 pm

				7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

						9:00 am to 11:00 am				1:00 pm to 3:00 pm				5:00 pm to 7:00 pm

		No, I wouldn't use it

				7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

												3:00 pm to 5:00 pm		5:00 pm to 7:00 pm

				7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

		No, I wouldn't use it

						9:00 am to 11:00 am				1:00 pm to 3:00 pm

				7:00 am to 9:00 am												7:00 pm to 9:00 pm

						9:00 am to 11:00 am						3:00 pm to 5:00 pm				7:00 pm to 9:00 pm

								11:00 am to 1:00 pm

				7:00 am to 9:00 am								3:00 pm to 5:00 pm				7:00 pm to 9:00 pm

				7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

						9:00 am to 11:00 am				1:00 pm to 3:00 pm

														5:00 pm to 7:00 pm

								11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

										1:00 pm to 3:00 pm

						9:00 am to 11:00 am

						9:00 am to 11:00 am				1:00 pm to 3:00 pm

																7:00 pm to 9:00 pm

				7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

				7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm

						9:00 am to 11:00 am

						9:00 am to 11:00 am				1:00 pm to 3:00 pm

		No, I wouldn't use it

								11:00 am to 1:00 pm

								11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

						9:00 am to 11:00 am

				7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

		No, I wouldn't use it

				7:00 am to 9:00 am		9:00 am to 11:00 am

				7:00 am to 9:00 am		9:00 am to 11:00 am								5:00 pm to 7:00 pm

				7:00 am to 9:00 am

				7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm

														5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

		No, I wouldn't use it

				7:00 am to 9:00 am										5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

		No, I wouldn't use it

				7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

				7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm

						9:00 am to 11:00 am

										1:00 pm to 3:00 pm

						9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm

		No, I wouldn't use it

						9:00 am to 11:00 am		11:00 am to 1:00 pm

				7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

										1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

				7:00 am to 9:00 am

						9:00 am to 11:00 am						3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

				7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

														5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

										1:00 pm to 3:00 pm

						9:00 am to 11:00 am

												3:00 pm to 5:00 pm

				7:00 am to 9:00 am

										1:00 pm to 3:00 pm		3:00 pm to 5:00 pm

						9:00 am to 11:00 am										7:00 pm to 9:00 pm

				7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

																7:00 pm to 9:00 pm

						9:00 am to 11:00 am

				7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

		No, I wouldn't use it

				7:00 am to 9:00 am		9:00 am to 11:00 am

		No, I wouldn't use it

				7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

								11:00 am to 1:00 pm		1:00 pm to 3:00 pm

						9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

		No, I wouldn't use it

				7:00 am to 9:00 am												7:00 pm to 9:00 pm

		No, I wouldn't use it

														5:00 pm to 7:00 pm

														5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

						9:00 am to 11:00 am		11:00 am to 1:00 pm

				7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

						9:00 am to 11:00 am								5:00 pm to 7:00 pm

						9:00 am to 11:00 am						3:00 pm to 5:00 pm

								11:00 am to 1:00 pm						5:00 pm to 7:00 pm

								11:00 am to 1:00 pm				3:00 pm to 5:00 pm		5:00 pm to 7:00 pm

																7:00 pm to 9:00 pm

		No, I wouldn't use it

						9:00 am to 11:00 am

				7:00 am to 9:00 am

				7:00 am to 9:00 am

				7:00 am to 9:00 am						1:00 pm to 3:00 pm

						9:00 am to 11:00 am				1:00 pm to 3:00 pm				5:00 pm to 7:00 pm

				7:00 am to 9:00 am

								11:00 am to 1:00 pm								7:00 pm to 9:00 pm

						9:00 am to 11:00 am				1:00 pm to 3:00 pm		3:00 pm to 5:00 pm

						9:00 am to 11:00 am

										1:00 pm to 3:00 pm						7:00 pm to 9:00 pm

										1:00 pm to 3:00 pm

				7:00 am to 9:00 am		9:00 am to 11:00 am

				7:00 am to 9:00 am		9:00 am to 11:00 am

								11:00 am to 1:00 pm

						9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm

						9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

						9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

										1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

				7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

						9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm

		13		45		68		47		58		46		48		48





Saturdays

		



Would you use the service if it was available on Saturdays? If so, what times would you use most?



Agree etc

		Based upon your experience riding RCT, how strongly do you agree with the following statements?

		Service is reliable		Buses get me to where I need to go		Buses get me to where I need to go on time		Schedules meet my travel needs		Buses are clean and safe		Staff is professional and courteous		Website and real time tracking information are easy to understand		Service area is adequate		Drivers are well trained		Calls are answered promptly		Fares are affordable

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Agree		Strongly agree		Strongly agree		Agree		Agree		Agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Neutral		Agree		Agree		Neutral		Disagree		Neutral		Neutral		Neutral		Neutral		Neutral		Agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Neutral		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Neutral		Agree		Strongly agree		Neutral		Agree

		Strongly agree		Strongly agree		Agree		Agree		Strongly agree		Strongly agree				Agree		Strongly agree				Strongly agree

		Strongly agree		Strongly agree		Agree		Agree		Strongly agree		Strongly agree				Agree		Strongly agree				Strongly agree

		Disagree		Disagree		Disagree		Strongly disagree		Strongly agree		Strongly agree		Disagree		Neutral		Strongly agree		Agree		Agree

				Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree				Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree				Agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Agree		Neutral		Neutral		Disagree		Strongly agree		Strongly agree		Strongly agree		Agree		Neutral		Agree

		Strongly agree		Strongly agree		Strongly agree		Disagree		Strongly agree		Strongly agree		Neutral		Neutral		Strongly agree		Strongly agree		Agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree				Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly disagree				Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree		Strongly agree		Agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Neutral		Neutral		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Neutral		Agree		Agree		Agree		Agree		Neutral		Agree		Agree		Agree		Agree		Agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Agree		Disagree		Strongly agree		Strongly agree		Neutral		Agree		Strongly agree		Strongly agree		Strongly agree

		Agree		Strongly agree		Strongly agree				Strongly agree		Strongly agree				Agree		Strongly agree				Strongly agree

		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree

				Strongly agree		Strongly agree				Strongly agree		Strongly agree		Strongly agree				Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree				Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Agree		Agree		Agree		Agree		Strongly agree		Strongly agree		Neutral		Agree		Agree		Agree		Agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Agree		Strongly agree		Neutral		Strongly agree		Strongly agree		Neutral		Agree		Strongly agree		Agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Neutral		Strongly agree		Agree		Disagree		Agree		Agree		Neutral		Strongly disagree		Strongly agree		Strongly agree		Strongly agree

		Agree		Agree		Agree		Agree				Neutral		Agree		Agree		Agree		Agree		Agree

		Strongly agree		Strongly agree		Strongly agree		Neutral		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree		Strongly agree		Agree		Disagree		Agree		Neutral		Agree

		Agree		Agree		Agree		Agree		Strongly agree		Strongly agree				Agree		Agree		Agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree		Agree				Agree		Agree				Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree		Strongly agree		Disagree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Agree		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree				Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Agree		Strongly agree		Agree		Neutral		Neutral		Agree		Strongly agree		Neutral		Strongly agree		Neutral		Neutral

		Neutral		Strongly agree		Disagree		Disagree		Strongly agree		Disagree		Neutral		Strongly agree		Agree		Strongly agree		Agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree				Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree				Strongly agree		Strongly agree		Strongly agree		Strongly agree

												Agree						Neutral				Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Neutral		Neutral		Strongly agree		Strongly agree		Strongly agree		Neutral		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Agree		Neutral		Neutral		Agree		Agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree				Agree		Strongly agree				Strongly agree

		Strongly agree		Strongly agree		Agree		Strongly agree		Strongly agree		Strongly agree				Agree		Strongly agree		Agree		Strongly agree

		Agree		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree		Neutral		Agree		Strongly agree		Agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Neutral		Agree		Strongly agree		Strongly agree		Neutral		Strongly agree		Neutral		Agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree						Agree		Agree

		Agree		Strongly agree		Neutral		Strongly disagree		Agree		Disagree		Disagree		Neutral		Disagree		Agree		Neutral

		Strongly agree		Strongly agree		Strongly agree		Neutral		Strongly agree		Strongly agree		Strongly agree		Neutral		Strongly agree		Strongly agree		Strongly agree

		Neutral		Strongly agree		Neutral		Disagree		Strongly disagree		Strongly agree		Agree		Neutral		Strongly agree		Agree		Agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree		Strongly agree		Neutral		Strongly agree		Strongly agree		Strongly agree

		Strongly agree				Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Agree		Agree		Agree		Neutral		Agree		Agree				Neutral		Agree				Neutral

		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Neutral		Neutral		Agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Disagree		Strongly disagree		Strongly disagree		Strongly disagree		Agree		Agree		Disagree		Strongly disagree		Disagree		Disagree		Disagree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Neutral		Agree		Agree

		Agree		Strongly agree		Strongly agree		Strongly disagree		Neutral		Strongly agree		Agree		Agree		Strongly agree		Strongly agree		Strongly agree

		Agree		Agree		Strongly agree		Agree		Strongly agree		Strongly agree		Agree		Agree		Neutral		Disagree		Agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree		Agree		Strongly agree		Agree		Strongly agree				Strongly agree

		Strongly agree		Agree		Agree		Agree		Strongly agree		Strongly agree		Neutral

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Neutral		Neutral		Neutral		Neutral		Neutral		Neutral		Neutral		Neutral		Neutral		Neutral		Neutral

		Neutral		Neutral		Neutral		Neutral		Neutral		Neutral		Neutral		Neutral		Neutral		Neutral		Neutral

		Agree		Agree		Neutral		Neutral		Strongly agree		Strongly agree		Disagree		Agree		Strongly agree		Strongly agree		Disagree

		Agree		Strongly agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree				Strongly agree		Strongly agree		Agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree

		Strongly agree		Strongly agree		Agree		Agree		Strongly agree		Strongly agree				Neutral		Strongly agree		Agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Agree		Strongly agree		Agree		Agree		Agree		Agree		Agree		Agree		Strongly agree		Agree		Agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree						Strongly agree				Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree		Strongly agree		Agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree
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Customer Feedback
Preferences:
Longer service hours 85 71%
More frequent bus service 34 29%
Longer weekday service hours 45 38%
Weekend service 75 63%
Serve new areas 46 43%
Improve existing service (more frequent service or more 
hours) 62 57%
Ability to flag down/board your bus anywhere along the 
route 81 70%
Designated bus stop locations 35 30%



Customer Feedback
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Do you use a smartphone?

89

33



Sheet

		Respondent ID		Collector ID		Start Date		End Date		IP Address		Email Address		First Name		Last Name		Custom Data 1		Where did you board the vehicle today (bus stop, intersection, or nearest landmark)?		Where will you exit the vehicle today (bus stop, intersection, or nearest landmark)?		How long have you been riding RCT?		Typically, how often do you ride RCT?		How many children accompanied you today?		Including this bus, which RCT routes will you use to complete your one-way trip? Check all that apply.																		What is the main purpose of your trip? (Please select one)				Would you use the service if it was available early morning or later at night? If so, what times would you use the most? Check all that apply.										Would you use the service if it was available on Saturdays? If so, what times would you use most? Check all that apply.																		Would you use the service if it was available on Sundays? If so, what times would you use most? Check all that apply.																		Based upon your experience riding RCT, how strongly do you agree with the following statements?																						Please rate RCT service:		Where would you like to get to that RCT does not go?		Please select your preferred situation:		Please select your preferred situation:		Please select your preferred situation:		Please select your preferred situation:		About how long will/did your trip to your destination take, including riding on the vehicle and getting from the vehicle to your final destination?		About how much time will this overall trip take? Counting the trip to your bus stop, then riding on the vehicle and then getting from the vehicle to your final destination?		About how far do you travel from your home/place of residence to the nearest RCT stop or location to board the vehicle?		How close to on-time was the RCT vehicle when it arrived at your final destination?		Did you transfer to another vehicle to get to your destination or home today?		What days do you normally ride? Check all that apply.										What times do you normally ride? Check all that apply.												How do you prefer to get information about RCT? Check all that apply.																Do you use a smartphone?		Would you use a mobile app to pay your fare if it were avaliable?				How did you pay for your trip today?				Which of the following descriptions best applies to you? Are you presently: (Please select one)				If you answered "Student" to the previous question, what is your status?		If you answered "Student," which school do you attend?		Do you use mobility assistance aids?		If you answered yes to the previous question, please mark any assistance aids used:										What is your age?		What is your race?				What is your ethnicity?		How well do you speak English?		How many people reside in your household?		How many vehicles are in your household?		How many people in your household have a valid driver's license?		What is your household's annual income?		What other comments would you like to share about RCT?

																				Open-Ended Response		Open-Ended Response		Open-Ended Response		Open-Ended Response		Open-Ended Response		Route 1 Park Ave West		Route 2 Lexington/West Cook		Route 3 South Main Street/Southside		Route 5 Springmill Street/Bowman		Route 7 Wayne/East Mansfield		Route 8 Glessner/Marion		Route 9 West Fourth Street		Route 13 NCSC/Kehoe/Shelby		Route 15 Airport Industrial Park		Response		Other (please specify)		No, I wouldn't use it		5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm		Other (please specify)		No, I wouldn't use it		7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm		Other (please specify)		No, I wouldn't use it		7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm		Other (please specify)		Service is reliable		Buses get me to where I need to go		Buses get me to where I need to go on time		Schedules meet my travel needs		Buses are clean and safe		Staff is professional and courteous		Website and real time tracking information are easy to understand		Service area is adequate		Drivers are well trained		Calls are answered promptly		Fares are affordable		Service rating:		Open-Ended Response		Response		Response		Response		Response		Response		Response		Response		Response		Response		Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am		8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials		RCT Facebook page		RCT website		Ask other passengers		Ask drivers		Call RCT		RCT passenger app (Ride Systems)		Other (please specify)		Response		Response		Maybe (please explain)		Response		Other (please specify)		Response		Other (please specify)		Response		Open-Ended Response		Response		Walker or cane		Crutches/Arm crutches		Electric wheelchair/Scooter		Manual Wheelchair		Other (please specify)		Response		Response		Other (please specify)		Response		Response		Open-Ended Response		Open-Ended Response		Open-Ended Response		Response		Open-Ended Response

		118229901593		448910779		2023-01-27 09:09:51		2023-01-27 09:13:04		147.0.195.194										Intersection		Landmark		8 months		5 days a week		0				Route 2 Lexington/West Cook																Other (please specify)		Work and shopping						5:00 pm to 7:00 pm		7:00 pm to 9:00 pm								9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm																11:00 am to 1:00 pm		1:00 pm to 3:00 pm										Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		Pumpkin Seed				Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		15 minutes		30 minutes		3 to 4 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays										2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials																Yes		No				Cash				Employed outside your home																																						Paper survey done 1/27/23 Last part was left blank

		118224176726		448506186		2023-01-20 10:52:53		2023-01-20 10:56:21		147.0.195.194										Transit Center		School		1 year		once per day		0																Route 13 NCSC/Kehoe/Shelby				Other (please specify)		K-12 School, Pioneer CTC				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Agree		Strongly agree		Strongly agree		Agree		Agree		Agree		Strongly agree		Strongly agree		Strongly agree		Very good		N/A		Longer service hours		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		30 minutes		30 minutes		Less than 1 block		5 minutes late				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am												Printed materials				RCT website		Ask other passengers		Ask drivers		Call RCT		RCT passenger app (Ride Systems)				Yes		Yes				Bus pass or ticket that was purchased for me				Student				Full-time		Pioneer CTC		No												18-24		White				Hispanic or Latino		Very well		2		1		1		$25,000  to $34,999		Paper survey put in 1-20-23

		118224171832		448506186		2023-01-20 10:47:30		2023-01-20 10:52:40		147.0.195.194										490 Parry Ave Apt 101 Mansfield		Avita - Ontario		3m		1 - 2 months		0																				Hospital or Medical Visit												10 - am		No, I wouldn't use it																		No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		Ashland										15 minutes		15 minutes		4 or more blocks		On time				Mondays				Wednesdays		Thursdays		Fridays						10:00 am to Noon										RCT Facebook page														No		Yes				Cash				Other (please specify)		Disabled						Yes								Manual Wheelchair				45-64		Other (please specify)		American 100%		Not Hispanic or Latino		Very well		1		0		0		Under $15,000		Paper survey put in 1/20/23

		118217229061		448506186		2023-01-11 11:56:31		2023-01-11 12:02:33		147.0.195.194										Main Street		Glessner Ave		13 years		4 times a week		0		Route 1 Park Ave West		Route 2 Lexington/West Cook				Route 5 Springmill Street/Bowman				Route 8 Glessner/Marion								Other (please specify)		Hospital or medical visit, Social, visit with family or friends, and Shopping						5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am				1:00 pm to 3:00 pm				5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am				1:00 pm to 3:00 pm				5:00 pm to 7:00 pm						Neutral		Agree		Agree		Neutral		Disagree		Neutral		Neutral		Neutral		Neutral		Neutral		Agree		Good				More frequent bus service		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		15 minutes		15 minutes		4 or more blocks		5 minutes late				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials		RCT Facebook page		RCT website												Yes		Yes				Bus pass that I purchased				Student				Full-time		Charis Bible College		No												25-44		White				Not Hispanic or Latino		Very well		1		0		0		Under $15,000		Regional Planning 1/10/23

		118217225038		448506186		2023-01-11 11:51:42		2023-01-11 11:56:27		147.0.195.194										Bus Stop		My house / HH supply		26 years		Daily		0		Route 1 Park Ave West						Route 5 Springmill Street/Bowman		Route 7 Wayne/East Mansfield		Route 8 Glessner/Marion		Route 9 West Fourth Street						Work						5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm								9:00 am to 11:00 am		11:00 am to 1:00 pm				3:00 pm to 5:00 pm				7:00 pm to 9:00 pm								9:00 am to 11:00 am										7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		Cleveland Ohio		Longer service hours		Weekend service		Serve new areas		Designated bus stop locations		30 minutes		30 minutes		Less than 1 block		On time				Mondays				Wednesdays				Fridays						10:00 am to Noon		Noon to 2:00 pm				4:00 pm to 6:00 pm		Printed materials				RCT website				Ask drivers		Call RCT						Yes		Yes				Bus pass that I purchased				Employed outside your home								No												45-64		Other (please specify)		Marked both American Indian or Alaska Native and White				Very well		2		0		0		Under $15,000		RCT has excellent service and all the drivers are friendly and very helpfully as and the general manager and assistant

		118215526002		448506186		2023-01-09 10:54:26		2023-01-09 10:59:04		147.0.195.194										Bus Stop		Taco Bell		2 years		everyday		0				Route 2 Lexington/West Cook						Route 7 Wayne/East Mansfield						Route 13 NCSC/Kehoe/Shelby				Work								5:00 pm to 7:00 pm								7:00 am to 9:00 am										5:00 pm to 7:00 pm								7:00 am to 9:00 am										5:00 pm to 7:00 pm						Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Neutral		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		The mall, planet fitness new location		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		30 minutes		30 minutes		3 to 4 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am								2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials								Ask drivers		Call RCT						Yes		No				Bus pass that I purchased				Employed outside your home								No												45-64		White				Not Hispanic or Latino		Very well		1		1		1		Under $15,000		I'm glad for the bus, it helps me get to work and to walmart and where I need to go. It helps me save on gas also with the prices of gas going up. Would be nice on Saturday  1/9/2023 rider survey from paper

		118215521964		448506186		2023-01-09 10:48:58		2023-01-09 10:54:22		147.0.195.194										Shelby		Shelby		Aug 2022		monday through friday		0																				Work				No, I wouldn't use it																		1:00 pm to 3:00 pm				5:00 pm to 7:00 pm				Shelby route										1:00 pm to 3:00 pm				5:00 pm to 7:00 pm				Shelby Route		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Neutral		Agree		Strongly agree		Neutral		Agree				Shiloh Ohio Richland County or Plymouth Ohio Richland County		Longer service hours		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		45 minutes		45 minutes		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am								2:00 pm to 4:00 pm				Printed materials		RCT Facebook page						Ask drivers								Yes		Yes				Other (please specify)		They pay cash until they receive their bus pas from omj/jfs		Other (please specify)		Works ar Salvation Army through OMJ						No												25-44		White				Not Hispanic or Latino		Well		5		0		0		Under $15,000		The Shelby Route Bus Drivers are very respectful and caring. I just like to Thank all of them with transportation. Sherry, Daniel, Tanya and Rhonda and any others that helped, I appreciate you all.  1/9/2023 rider survey from paper

		118215519443		448506186		2023-01-09 10:45:47		2023-01-09 10:48:54		147.0.195.194										Dollar general West Park Shopping Center		Bus Stop Walmart, Bus stop Metro by Tmobile West Park Shopping Center		about 3 years		maybe once per week		0		Route 1 Park Ave West																		Shopping						5:00 am to 7:00 am										7:00 am to 9:00 am		9:00 am to 11:00 am														No, I wouldn't use it																		Strongly agree		Strongly agree		Agree		Agree		Strongly agree		Strongly agree				Agree		Strongly agree				Strongly agree				An entrence to Park Ave West Apts on Alpine Drive		Longer service hours		Longer weekday service hours		Serve new areas		Ability to flag down/board your bus anywhere along the route		30 minutes		15 minutes		1 block to 2 blocks		On time						Tuesdays				Thursdays						8:00 am to 10:00 am		10:00 am to Noon								Printed materials								Ask drivers								No		No				Cash				Retired								No												65-84		White				Not Hispanic or Latino		Very well		2		0		0		Not sure		1/9/2023 rider survey from paper

		118215516439		448506186		2023-01-09 10:41:52		2023-01-09 10:45:37		147.0.195.194										Metro by Tmobile- West Park Shopping Center		Bus Stop Walmart, Bus stop Metro by Tmobile West Park Shopping Center		about 3 years		maybe once per week		0		Route 1 Park Ave West																		Shopping						5:00 am to 7:00 am										7:00 am to 9:00 am		9:00 am to 11:00 am														No, I wouldn't use it																		Strongly agree		Strongly agree		Agree		Agree		Strongly agree		Strongly agree				Agree		Strongly agree				Strongly agree						Longer service hours		Longer weekday service hours		Serve new areas		Ability to flag down/board your bus anywhere along the route		30 minutes		15 minutes		1 block to 2 blocks		On time						Tuesdays				Thursdays						8:00 am to 10:00 am		10:00 am to Noon								Printed materials								Ask drivers								No		No				Cash				Other (please specify)		Disabled						No												45-64		White				Not Hispanic or Latino		Very well		3		0		2		$15,000 to $24,999		1/9/2023 rider survey from paper

		118211766650		448506186		2023-01-03 10:06:18		2023-01-03 10:11:24		147.0.195.194										South main and Cook road		Walker Lake and Lex Springmill		1 year		1 to 3 times a week																												5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Disagree		Disagree		Disagree		Strongly disagree		Strongly agree		Strongly agree		Disagree		Neutral		Strongly agree		Agree		Agree		Good		Heatherwood Terrrace Apartments		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		15 minutes		1 hour or more		Less than 1 block		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am				10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm				Printed materials				RCT website												Yes		Yes				Cash				Employed outside your home								No												25-44		White				Not Hispanic or Latino		Very well		3		1		0		$15,000 to $24,999		Unsure of what bus route they were on or what day

		118211763737		448506186		2023-01-03 10:02:25		2023-01-03 10:06:11		147.0.195.194										PAW		Transfer Station		25 years		6 a month				Route 1 Park Ave West		Route 2 Lexington/West Cook		Route 3 South Main Street/Southside		Route 5 Springmill Street/Bowman						Route 9 West Fourth Street						Other (please specify)		Social, visit with family or friends, shopping						5:00 pm to 7:00 pm										9:00 am to 11:00 am																		9:00 am to 11:00 am		11:00 am to 1:00 pm														Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree				Strongly agree		Strongly agree		Strongly agree		Strongly agree								Longer weekday service hours		Improve existing service (more frequent service or more hours)		Designated bus stop locations		15 minutes		15 minutes		Less than 1 block		Early				Mondays														10:00 am to Noon																		Call RCT						No		No				Cash				Retired								No												65-84		African American or Black								1		0		0		$15,000 to $24,999

		118199106251		448506186		2022-12-12 15:08:19		2022-12-12 15:12:34		147.0.195.194										TC		TC		2m		twice a day		0														Route 9 West Fourth Street						Work												Yes																		Yes																		Yes		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree				No Clue		Longer service hours		Weekend service		Serve new areas		Designated bus stop locations		30 minutes		30 minutes		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am																Ask other passengers		Ask drivers								No		Yes				Cash				Employed outside your home								No												45-64		African American or Black						Well						1		$15,000 to $24,999		Survey Route 9 From email

		118199100853		448506186		2022-12-12 15:02:09		2022-12-12 15:05:05		147.0.195.194										Bus Stop		Bus Stop		10 years		Regularly		0				Route 2 Lexington/West Cook		Route 3 South Main Street/Southside														Shopping				No, I wouldn't use it														9:00 am to 11:00 am		11:00 am to 1:00 pm																9:00 am to 11:00 am		11:00 am to 1:00 pm												Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent				More frequent bus service				Improve existing service (more frequent service or more hours)		Designated bus stop locations		1 hour or more		1 hour or more		Less than 1 block		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm				Printed materials				RCT website												Yes		Yes				Cash				Retired								No												45-64		White				Not Hispanic or Latino		Very well		2		0		1		$15,000 to $24,999		Onboard Rider Survey Monday, Dec 5th 2022 Route 3

		118199097922		448506186		2022-12-12 14:59:10		2022-12-12 15:02:05		147.0.195.194										Sunny Slope + South Main		Sunny Slope + South Main		6		Everyday		None		Route 1 Park Ave West		Route 2 Lexington/West Cook		Route 3 South Main Street/Southside		Route 5 Springmill Street/Bowman		Route 7 Wayne/East Mansfield		Route 8 Glessner/Marion		Route 9 West Fourth Street		Route 13 NCSC/Kehoe/Shelby		Route 15 Airport Industrial Park		Other (please specify)		Work, Entertainment, Hospital or medical visit, social visit with family or friends, shopping, mental health, food pantry				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm								9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		Fourth and Trimble		Longer service hours		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		45 minutes		45 minutes		1 block to 2 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am		8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm																																																																		Onboard Rider Survey Monday, Dec 5th 2022 Route 3

		118199092671		448506186		2022-12-12 14:52:24		2022-12-12 14:59:03		147.0.195.194										On P.A.W.		At the bus terminal downtown		20+ years		Everyday		0		Route 1 Park Ave West		Route 2 Lexington/West Cook		Route 3 South Main Street/Southside		Route 5 Springmill Street/Bowman		Route 7 Wayne/East Mansfield		Route 8 Glessner/Marion		Route 9 West Fourth Street		Route 13 NCSC/Kehoe/Shelby		Route 15 Airport Industrial Park		Other (please specify)		Work,Entertainment, North Central State College, Hospital or medical visit, Social  visit with family or friends, OSU mansfield classes, shopping								7:00 pm to 9:00 pm		Should run until 10 PM				7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		n/a		Longer service hours		Weekend service		Serve new areas		Designated bus stop locations		30 minutes		30 minutes		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am		8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm						RCT website						Call RCT						Yes		Yes				Cash				Employed, work at home								No												25-44		African American or Black				Not Hispanic or Latino		Well		1		0		0		$25,000  to $34,999		Should run a little longer like until 10 pm Sat and Sun until 6pm

		118199013967		448950944		2022-12-12 13:25:28		2022-12-12 13:28:03		70.61.43.66										Turtle Creek Apt.		Kroger Lexington Ave.		Entire life		2 times per week		0		Route 1 Park Ave West		Route 2 Lexington/West Cook		Route 3 South Main Street/Southside														Shopping								5:00 pm to 7:00 pm														1:00 pm to 3:00 pm		3:00 pm to 5:00 pm																										Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent				Longer service hours		Weekend service						10 minutes		10 minutes		Less than 1 block		On time				Mondays								Fridays										2:00 pm to 4:00 pm				Printed materials				RCT website		Ask other passengers		Ask drivers		Call RCT						Yes		Yes				Cash				Retired								Yes		Walker or cane										45-64		American Indian or Alaska Native				Not Hispanic or Latino		Very well		1		0		0		Under $15,000		Arnald is one of the best drivers you have

		118199011572		448950944		2022-12-12 13:22:39		2022-12-12 13:25:20		70.61.43.66										4th Street		Bus Stop		21 years		2-4 times per week		0														Route 9 West Fourth Street						Work								5:00 pm to 7:00 pm																3:00 pm to 5:00 pm										7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree				Agree		Strongly agree		Excellent				Longer service hours		Longer weekday service hours				Ability to flag down/board your bus anywhere along the route		30 minutes		45 minutes		Less than 1 block		Early																		10:00 am to Noon																Ask drivers								No		No				Bus pass that I purchased				Employed, work at home								Yes		Walker or cane										65-84		African American or Black				Not Hispanic or Latino		Very well		2		1		0		$15,000 to $24,999

		118199009610		448950944		2022-12-12 13:20:17		2022-12-12 13:22:35		70.61.43.66										Transit Center		Home		20+ years		1x weekly		2		Route 1 Park Ave West		Route 2 Lexington/West Cook		Route 3 South Main Street/Southside		Route 5 Springmill Street/Bowman		Route 7 Wayne/East Mansfield		Route 8 Glessner/Marion		Route 9 West Fourth Street		Route 13 NCSC/Kehoe/Shelby		Route 15 Airport Industrial Park		Work						5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		Lexington, OH		Longer service hours		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		30 minutes		30 minutes		1 block to 2 blocks		Early				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am		8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm														RCT passenger app (Ride Systems)				Yes						Cash				Employed outside your home								No												45-64		African American or Black				Not Hispanic or Latino		Very well		4		0		4		Under $15,000

		118199007209		448950944		2022-12-12 13:17:35		2022-12-12 13:20:14		70.61.43.66										Transit Center		Bus stop		3 years		2x per week		0		Route 1 Park Ave West										Route 8 Glessner/Marion								Work								5:00 pm to 7:00 pm		7:00 pm to 9:00 pm								9:00 am to 11:00 am						3:00 pm to 5:00 pm												9:00 am to 11:00 am						3:00 pm to 5:00 pm								Strongly agree		Agree		Neutral		Neutral		Disagree		Strongly agree		Strongly agree		Strongly agree		Agree		Neutral		Agree		Very good				Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Designated bus stop locations		30 minutes		30 minutes		3 to 4 blocks		10 minutes late						Tuesdays						Fridays				8:00 am to 10:00 am								4:00 pm to 6:00 pm						RCT website												Yes		Yes				Cash				Unemployed								No												25-44		African American or Black				Not Hispanic or Latino		Very well		2		0		0		Under $15,000

		118199003747		448950944		2022-12-12 13:13:32		2022-12-12 13:17:29		70.61.43.66										Taco Bell, Lexington Avenue		Transit Center		1-2 years		daily		0				Route 2 Lexington/West Cook																Work						5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm		Need Saturday				7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Disagree		Strongly agree		Strongly agree		Neutral		Neutral		Strongly agree		Strongly agree		Agree		Very good		Ontario, Lexington		More frequent bus service		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		45 minutes		1 hour or more		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am		8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm						RCT website								RCT passenger app (Ride Systems)				Yes		Yes				Cash				Employed outside your home								No												25-44		White				Not Hispanic or Latino		Very well		3		0		0		$15,000 to $24,999		An app with real time bus info. A fare app, Saturday service and maybe Sunday limited. I would pay 0.25-0.50 cents more for weekend service

		118198985239		448506186		2022-12-12 12:52:11		2022-12-12 12:56:44		147.0.195.194										Intersection		Dollar general		5 years		Everyday		0																				Shopping						5:00 am to 7:00 am				7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree				Sat and sun to go available to church		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		30 minutes		15 minutes		3 to 4 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am										4:00 pm to 6:00 pm										Ask drivers								Yes		Yes				Other (please specify)		Bus pass I purchased, Cash		Unemployed								Yes						Electric wheelchair/Scooter						45-64		White				Not Hispanic or Latino		Very well		1		0		1		Under $15,000		Need Sat and Sun service  Onboard Rider Survey Monday, Dec 5th 2022 Route 3

		118198983492		448506186		2022-12-12 12:50:26		2022-12-12 12:52:08		147.0.195.194										Nearest Landmark				For a while		4-2 times a week		none																				Shopping								5:00 pm to 7:00 pm												11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm																										Strongly agree				Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly disagree				Strongly agree		Strongly agree		Strongly agree		Excellent				Longer service hours		Weekend service						30 minutes		45 minutes		Less than 1 block		On time																																																																																										Onboard Rider Survey Monday, Dec 5th 2022 Route 3

		118198980704		448506186		2022-12-12 12:47:05		2022-12-12 12:50:09		147.0.195.194										Cook | woodville		Planet Fitness		10 Months		Daily		0		Route 1 Park Ave West				Route 3 South Main Street/Southside								Route 9 West Fourth Street						Other (please specify)		Shopping, Gym				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree		Strongly agree		Agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree				Planet Fitness New Location		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		1 hour or more		1 hour or more		3 to 4 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials		RCT Facebook page		RCT website												Yes		Yes				Bus pass that I purchased				Retired								No												45-64		White				Not Hispanic or Latino		Very well		1		0		1		$15,000 to $24,999		Shelter on Cook Rd by Alison Manor  Onboard Rider Survey Monday, Dec 5th 2022 Route 3

		118198977652		448506186		2022-12-12 12:43:34		2022-12-12 12:46:44		147.0.195.194										E Cook Road		Bus Term		10 Years		Yes		0		Route 1 Park Ave West				Route 3 South Main Street/Southside														Work						5:00 am to 7:00 am		5:00 pm to 7:00 pm										9:00 am to 11:00 am				1:00 pm to 3:00 pm														9:00 am to 11:00 am				1:00 pm to 3:00 pm										Neutral		Neutral		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree				Mall		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Designated bus stop locations		10 minutes		10 minutes		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays								Noon to 2:00 pm																																Employed outside your home								No												45-64		White				Not Hispanic or Latino		Very well		3		1		2		Not sure		Keep up the good work  Onboard Rider Survey Monday, Dec 5th 2022 Route 3

		118198975186		448506186		2022-12-12 12:40:43		2022-12-12 12:43:16		147.0.195.194										RCT bus stop		Directions Credit Union		years		When needed		0		Route 1 Park Ave West																		Other (please specify)		Home								7:00 pm to 9:00 pm																		7:00 pm to 9:00 pm		Yes, Yes																7:00 pm to 9:00 pm		Yes, Yes		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		Newman Tex.		More frequent bus service		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Designated bus stop locations		15 minutes		15 minutes		3 to 4 blocks		On time																																								Google		Yes		Yes				Cash				Homemaker								No												45-64		White						Very well		4		0		2		$50,000 to $74,999		Would like to see the RCT on weekends and some holidays

		118198972348		448506186		2022-12-12 12:37:20		2022-12-12 12:40:19		147.0.195.194										Family resturant on the corner on s main and cook		Walmart on Possum Run		3y		Weekdays		0																				Work						5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm										11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm										11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Neutral		Agree		Agree		Agree		Agree		Neutral		Agree		Agree		Agree		Agree		Agree		Very good		N/A		More frequent bus service		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		30 minutes		30 minutes		4 or more blocks		5 minutes late				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays								Noon to 2:00 pm						Printed materials		RCT Facebook page		RCT website		Ask other passengers		Ask drivers		Call RCT		RCT passenger app (Ride Systems)				Yes		Yes				Cash				Employed outside your home								No												18-24		White				Not Hispanic or Latino		Very well		3		0		0		$15,000 to $24,999		Onboard Rider Survey Monday, Dec 5th 2022 Route 3

		118198970071		448506186		2022-12-12 12:34:29		2022-12-12 12:37:01		147.0.195.194										Walmart		Raleigh and Main		8 years		twice a week		0						Route 3 South Main Street/Southside														Work						5:00 am to 7:00 am		5:00 pm to 7:00 pm								7:00 am to 9:00 am																		7:00 am to 9:00 am																Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent				Longer service hours		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		30 minutes		30 minutes		1 block to 2 blocks		On time						Tuesdays				Thursdays												2:00 pm to 4:00 pm												Ask drivers		Call RCT						Yes		Yes				Cash				Employed outside your home								No												25-44		White				Not Hispanic or Latino		Very well		2		1		1		$25,000  to $34,999		It would help if the bus ran on the weekends  Onboard Rider Survey Monday, Dec 5th 2022 Route 3

		118198967457		448506186		2022-12-12 12:31:00		2022-12-12 12:34:26		147.0.195.194										Bus stop		Bus stop		1 year		3x a week		0						Route 3 South Main Street/Southside		Route 5 Springmill Street/Bowman		Route 7 Wayne/East Mansfield										Shopping						5:00 am to 7:00 am												9:00 am to 11:00 am				1:00 pm to 3:00 pm														9:00 am to 11:00 am				1:00 pm to 3:00 pm				5:00 pm to 7:00 pm						Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree						Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)				15 minutes		15 minutes		Less than 1 block		On time								Wednesdays		Thursdays		Fridays						10:00 am to Noon				2:00 pm to 4:00 pm				Printed materials								Ask drivers								Yes		No				Cash				Retired								No												45-64		African American or Black				Not Hispanic or Latino		Very well		1		1		1		$15,000 to $24,999		Onboard Rider Survey Monday, Dec 5th 2022 Route 3

		118198961958		448506186		2022-12-12 12:25:48		2022-12-12 12:30:48		147.0.195.194										Kroger Ashland Rd		TC		1-3 years		2-3 monthly		0				Route 2 Lexington/West Cook																Hospital or Medical Visit								5:00 pm to 7:00 pm														1:00 pm to 3:00 pm																		1:00 pm to 3:00 pm										Strongly agree		Strongly agree		Agree		Disagree		Strongly agree		Strongly agree		Neutral		Agree		Strongly agree		Strongly agree		Strongly agree		Very good		Spectrum, Madison terrace on parry ave		Longer service hours		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		1 hour or more		1 hour or more		1 block to 2 blocks		5 minutes late				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays						10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm								RCT website				Ask drivers								Yes		Yes				Cash				Other (please specify)		Disabled /wc						Yes						Electric wheelchair/Scooter						45-64		Other (please specify)		American Indian or Alaska Native, White				Very well		1		0		1		Under $15,000		Fix the self level ramps, the self level works fine on raised curbs; but at stops with no curbs the degree of the slope is too much and very unsafe  Mechanics always check it with a curb and says its fine but never listen about stops with no curbs. This needs to be fixed, it is definitely non-compliant with ADA standard  Onboard Rider Survey Tuesday, Dec 6th 2022 route 7

		118198958318		448506186		2022-12-12 12:21:11		2022-12-12 12:25:29		147.0.195.194										Osu		South main st by Betzstone Ave		Since		Most of the week		0																				Other (please specify)		Work and OSU Mansfield Classes		No, I wouldn't use it																										Unsure																		Unsure		Agree		Strongly agree		Strongly agree				Strongly agree		Strongly agree				Agree		Strongly agree				Strongly agree				Unsure		More frequent bus service		Weekend service		Improve existing service (more frequent service or more hours)				1 hour or more		1 hour or more		Less than 1 block		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am				Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials				RCT website												Yes		Yes				NCSC/OSU-M student ID, which entitles me to ride for free				Other (please specify)		Employed outside your home, Full time student at OSU						No												18-24		African American or Black				Hispanic or Latino		Very well		6		2		2		Not sure		Onboard Rider Survey Tuesday, Dec 6th 2022 route 7

		118198952480		448506186		2022-12-12 12:15:55		2022-12-12 12:21:08		147.0.195.194										Park Ave and Dollar General		Walmert		15 years		5 days		0		Route 1 Park Ave West												Route 9 West Fourth Street						Other (please specify)		Work, Shopping, Laundry mat				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				No, I wouldn't use it																		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree				Av of shopping stores		Longer service hours		Longer weekday service hours				Designated bus stop locations		30 minutes		30 minutes		Less than 1 block		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am										4:00 pm to 6:00 pm						RCT website								RCT passenger app (Ride Systems)				Yes		Yes				NCSC/OSU-M student ID, which entitles me to ride for free				Other (please specify)		Employed outside your home, Employed work at home, student, part time at NCSC						No												25-44		African American or Black						Very well		1		0		0		$25,000  to $34,999		Possibility of having somewhat a train service and a bus service and the reason I'm saying this is because I go to to New Jersey from time to time and they have Cateo the New Jersey transit serves I use that while I'm in New Jersey  Onboard Rider Survey Tuesday, Dec 6th, 2022 route 1

		118198948879		448506186		2022-12-12 12:12:13		2022-12-12 12:15:06		147.0.195.194										Landmark		Home at bus stop		20 year		5 days a week		0		Route 1 Park Ave West		Route 2 Lexington/West Cook																Work						5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm								9:00 am to 11:00 am				1:00 pm to 3:00 pm				5:00 pm to 7:00 pm										9:00 am to 11:00 am				1:00 pm to 3:00 pm				5:00 pm to 7:00 pm								Strongly agree		Strongly agree				Strongly agree		Strongly agree		Strongly agree				Strongly agree		Strongly agree		Strongly agree		Excellent				More frequent bus service		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Designated bus stop locations		30 minutes		30 minutes		4 or more blocks		Early				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am												Printed materials		RCT Facebook page		RCT website		Ask other passengers		Ask drivers		Call RCT		RCT passenger app (Ride Systems)				Yes		Yes				Bus pass that I purchased				Employed outside your home								No												45-64		American Indian or Alaska Native						Very well		3		0		0		Under $15,000		They do a good job all them drivers  Onboard Rider Survey Tuesday, Dec 7 2022 Route 5 or 8

		118198946854		448506186		2022-12-12 12:09:59		2022-12-12 12:12:09		147.0.195.194										Bus Stop		Bus Stop		25 years		10-12 a month		0				Route 2 Lexington/West Cook																Other (please specify)		Dr. Appointment																																																Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree				Strongly agree		Strongly agree		Strongly agree		Strongly agree								Longer weekday service hours						30 minutes		30 minutes		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am		8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials								Ask drivers								Yes		No				Cash				Other (please specify)		Retired						No												65-84		African American or Black						Very well		1		0		0				Onboard Rider Survey Tuesday, Dec 7 2022 Route 5 or 8

		118198944210		448506186		2022-12-12 12:07:19		2022-12-12 12:09:56		147.0.195.194										Bus stop		Bus stop		20 years		3 times a week		0		Route 1 Park Ave West						Route 5 Springmill Street/Bowman												Other (please specify)		Entertainment, Laundry		No, I wouldn't use it										No, I wouldn't use it																		No, I wouldn't use it																		Agree		Agree		Agree		Agree		Strongly agree		Strongly agree		Neutral		Agree		Agree		Agree		Agree		Very good		No place		More frequent bus service		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		1 hour or more		1 hour or more		Less than 1 block		On time				Mondays		Tuesdays		Wednesdays						6:00 am to  8:00 am						Noon to 2:00 pm						Printed materials																Yes		No				Cash				Unemployed								Yes								Manual Wheelchair				45-64		African American or Black				Not Hispanic or Latino		Well		1		0		0		Under $15,000		Onboard Rider Survey Tuesday, Dec 7 2022 Route 5 or 8

		118198941387		448506186		2022-12-12 12:04:43		2022-12-12 12:07:15		147.0.195.194										Bus stop		Bus stop																										Other (please specify)		Entertainment, shopping, Doctors				5:00 am to 7:00 am																																																																																				On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am				Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm																		Yes						Cash																								45-64		White				Not Hispanic or Latino		Well		1		0		0				Drivers are nice, all of them  Onboard Rider Survey Tuesday, Dec 7 2022 Route 5 or 8

		118198937499		448506186		2022-12-12 12:00:56		2022-12-12 12:03:46		147.0.195.194										RCT		N main st		20		reg		4 on		Route 1 Park Ave West																		Shopping												Yes																		Yes																		Yes																										Home		Longer service hours		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Designated bus stop locations		5 minutes		10 minutes				On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am																		Ask drivers								Yes		No				NCSC/OSU-M student ID, which entitles me to ride for free				Unemployed								No												65-84		African American or Black				Not Hispanic or Latino		Well		1		0		1				Onboard Rider Survey Wed. Dec 7 2022 Route 5 or 8

		118198936300		448506186		2022-12-12 11:59:35		2022-12-12 12:00:43		147.0.195.194										Clensher and wood St		Bus station on Diamond St		10 years		2 week		none																																																																																																																																																																																																								Onboard Rider Survey Wed. Dec 7 2022 Route 5 or 8

		118198934749		448506186		2022-12-12 11:57:48		2022-12-12 11:59:20		147.0.195.194										James Ave		Second St		20 years		2 times a week		0				Route 2 Lexington/West Cook								Route 8 Glessner/Marion								Social, visit with family or friends								5:00 pm to 7:00 pm																																																																																																																																																																												Onboard Rider Survey Wed. Dec 7 2022 Route 5 or 8

		118198932301		448506186		2022-12-12 11:55:18		2022-12-12 11:57:44		147.0.195.194										Springmill + King St		Bus Stop		3 months		M-F		0																				Work						5:00 am to 7:00 am				7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		Run Down Diamond Street		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		15 minutes		15 minutes		Less than 1 block		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays										2:00 pm to 4:00 pm				Printed materials		RCT Facebook page		RCT website				Ask drivers								Yes		Yes				Cash				Employed outside your home								No												25-44		African American or Black				Not Hispanic or Latino		Very well		3		1		0		Under $15,000		Onboard Rider Survey Wed. Dec 7 2022 Route 5 or 8

		118198929317		448506186		2022-12-12 11:52:12		2022-12-12 11:55:14		147.0.195.194										9- Aldi 5- Transit		Longview		10m		5 days/week		0								Route 5 Springmill Street/Bowman						Route 9 West Fourth Street						Other (please specify)		From work to home						5:00 pm to 7:00 pm		7:00 pm to 9:00 pm														3:00 pm to 5:00 pm		5:00 pm to 7:00 pm						No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		I dont know		Longer service hours		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Designated bus stop locations		30 minutes		1 hour or more		1 block to 2 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays								Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm						RCT website												Yes		Yes				Cash				Employed outside your home								No												18-24		African American or Black				Not Hispanic or Latino		Very well		3		2		2		Under $15,000		Onboard Rider Survey Wed. Dec 7 2022 Route 5 or 8

		118198926436		448506186		2022-12-12 11:49:03		2022-12-12 11:52:06		147.0.195.194										Intersection		Bus Stop		Years		Everyday		0								Route 5 Springmill Street/Bowman												Other (please specify)		Work, Shopping				5:00 am to 7:00 am				7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Very good						Longer weekday service hours						15 minutes				Less than 1 block		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am										4:00 pm to 6:00 pm		Printed materials								Ask drivers		Call RCT						Yes		Yes				Cash				Employed outside your home								No												45-64		African American or Black						Very well		1		0		0		Under $15,000		Onboard Rider Survey Wed. Dec 7 2022 Route 5 or 8

		118198923793		448506186		2022-12-12 11:46:43		2022-12-12 11:48:48		147.0.195.194										Bus stop		Tran		30 years		Everyday						Route 2 Lexington/West Cook																Work				No, I wouldn't use it										No, I wouldn't use it																		No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent				Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		1 hour or more		1 hour or more		Less than 1 block		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am		8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm												Ask drivers		Call RCT												Bus pass that I purchased				Employed outside your home								Yes												45-64		White								3		0		0		Not sure		Onboard Rider Survey Wed. Dec 7 2022 Route 7 + transit center

		118198920158		448506186		2022-12-12 11:42:19		2022-12-12 11:46:25		147.0.195.194										Sunny Slope		Sunny Slope		1 year		1-2 per week		0				Route 2 Lexington/West Cook																Other (please specify)		Hospital or medical visit, Shopping				5:00 am to 7:00 am		5:00 pm to 7:00 pm										9:00 am to 11:00 am				1:00 pm to 3:00 pm														9:00 am to 11:00 am				1:00 pm to 3:00 pm										Strongly agree		Agree		Strongly agree		Neutral		Strongly agree		Strongly agree		Neutral		Agree		Strongly agree		Agree		Strongly agree		Excellent		Airport / factories sam		Longer service hours		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		15 minutes		1 hour or more		3 to 4 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays								Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials								Ask drivers								Yes		Yes				Cash				Homemaker								No												25-44		White				Not Hispanic or Latino		Well		1		1		0		Under $15,000		Darnell is awesome, I never rod a bus previous to moving to the area, he helped a lot!  Onboard Rider Survey Wed. Dec 7 2022 Route 7 + transit center

		118198917340		448506186		2022-12-12 11:39:41		2022-12-12 11:42:15		147.0.195.194										Kroger Lex ave				Years		not often		0				Route 2 Lexington/West Cook						Route 7 Wayne/East Mansfield										Work						5:00 am to 7:00 am		5:00 pm to 7:00 pm								7:00 am to 9:00 am												7:00 pm to 9:00 pm								9:00 am to 11:00 am								5:00 pm to 7:00 pm						Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent				Longer service hours		Weekend service						30 minutes		1 hour or more		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am				10:00 am to Noon				2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials				RCT website												Yes		No				Cash				Employed outside your home								No												25-44		White						Very well		1		0		1		$25,000  to $34,999		Onboard Rider Survey Wed. Dec 7 2022 Route 7 + transit center

		118198913999		448506186		2022-12-12 11:36:07		2022-12-12 11:39:26		147.0.195.194										4th St		Save a lot		10 years		Weekly		0				Route 2 Lexington/West Cook										Route 9 West Fourth Street						Work						5:00 am to 7:00 am		5:00 pm to 7:00 pm										9:00 am to 11:00 am						3:00 pm to 5:00 pm				7:00 pm to 9:00 pm								9:00 am to 11:00 am						3:00 pm to 5:00 pm				7:00 pm to 9:00 pm				Neutral		Strongly agree		Agree		Disagree		Agree		Agree		Neutral		Strongly disagree		Strongly agree		Strongly agree		Strongly agree		Very good		Just closer to my house		Longer service hours		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		1 hour or more		1 hour or more		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am								2:00 pm to 4:00 pm								RCT website												Yes		Yes				Cash				Employed outside your home								No												25-44		White				Not Hispanic or Latino		Very well		2		1		1		$25,000  to $34,999		Broader service area even a shifting area depending on need. Madison specifically, Ability to pay electronically, wifi on buses, outside bike racks for all buses  Onboard Rider Survey Wed. Dec 7 2022 Route 7 + transit center

		118198911297		448506186		2022-12-12 11:33:03		2022-12-12 11:35:55		147.0.195.194										Lexington Krogers		Park Ave		1 year		Daily		0												Route 8 Glessner/Marion		Route 9 West Fourth Street				Route 15 Airport Industrial Park		Work				No, I wouldn't use it																11:00 am to 1:00 pm												No, I wouldn't use it																		Agree		Agree		Agree		Agree				Neutral		Agree		Agree		Agree		Agree		Agree		Very good				Longer service hours		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		30 minutes		30 minutes		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays						10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials		RCT Facebook page						Ask drivers		Call RCT						Yes		Yes				Bus pass that I purchased				Employed outside your home								Yes		Walker or cane										45-64		White						Very well		3		0		0		Under $15,000		Onboard Rider Survey Wed. Dec 7 2022 Route 7 + transit center

		118198906650		448506186		2022-12-12 11:28:31		2022-12-12 11:32:59		147.0.195.194										Krogers on Ashland		Krogers on Ashland		A month		3+ times a week		0				Route 2 Lexington/West Cook																Other (please specify)		Work, Entertainment, hospital or medical visit, Social visit with family or friends, Shopping				5:00 am to 7:00 am				7:00 pm to 9:00 pm						7:00 am to 9:00 am								3:00 pm to 5:00 pm				7:00 pm to 9:00 pm						7:00 am to 9:00 am								3:00 pm to 5:00 pm				7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Neutral		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		Valero on Ashland + Madison High School		Longer service hours		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		1 hour or more		1 hour or more		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays						10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials														Text message service would be appriciated		Yes		Yes				Cash				Unemployed								No												25-44		Other (please specify)		Hispanic, American Indian or Alaska Native, White		Hispanic or Latino		Very well		3		0		2		Under $15,000		Onboard Rider Survey Wed. Dec 7 2022 Route 7 + transit center

		118198903024		448506186		2022-12-12 11:23:39		2022-12-12 11:28:28		147.0.195.194										Bus Stop - Kroger Ashland Rd		Freedom Plasma - park Ave		1 yr		2/3 a week		0				Route 2 Lexington/West Cook																Hospital or Medical Visit								5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree		Strongly agree		Agree		Disagree		Agree		Neutral		Agree		Very good		Madison High School Area		Longer service hours		Longer weekday service hours		Serve new areas		Ability to flag down/board your bus anywhere along the route		1 hour or more		1 hour or more		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays						10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials																Yes		Yes				Cash				Homemaker								No												45-64		White						Very well		3		0		2		Under $15,000		Onboard Rider Survey Wed. Dec 7 2022 Route 7 + transit center

		118198899369		448506186		2022-12-12 11:20:52		2022-12-12 11:23:36		147.0.195.194										5th + walmart		McPherson + Trimble				5x a week		2		Route 1 Park Ave West						Route 5 Springmill Street/Bowman												Shopping										7:00 pm to 9:00 pm								9:00 am to 11:00 am				1:00 pm to 3:00 pm														9:00 am to 11:00 am														Agree		Agree		Agree		Agree		Strongly agree		Strongly agree				Agree		Agree		Agree		Strongly agree				Dollar Tree to 5th		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Designated bus stop locations		15 minutes		15 minutes		3 to 4 blocks		5 minutes late				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays						10:00 am to Noon												RCT website												No		Yes				Bus pass that I purchased				Homemaker								Yes								Manual Wheelchair				45-64		Native Hawaiian or other Pacific Islander				Not Hispanic or Latino		Well		4		0		1		Not sure		Onboard Rider Survey Wed. Dec 7 2022 Route 7 + transit center

		118198896548		448506186		2022-12-12 11:18:07		2022-12-12 11:20:47		147.0.195.194										Bus Stop		Landmark		6 year				None														Route 9 West Fourth Street						Shopping						5:00 am to 7:00 am																				5:00 pm to 7:00 pm														1:00 pm to 3:00 pm										Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree		Agree				Agree		Agree				Strongly agree		Excellent																		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am								4:00 pm to 6:00 pm												Call RCT						Yes		No				Cash				Retired								No												45-64		African American or Black						Very well		1		0		0		Not sure		Onboard Rider Survey Wed. Dec 7 2022 Route 7 + transit center

		118198891748		448506186		2022-12-12 11:13:05		2022-12-12 11:17:16		147.0.195.194										Nearest Landmark		Nearest landmark Not counting transfer		1-5 years		2-3 week		0		Route 1 Park Ave West				Route 3 South Main Street/Southside														Hospital or Medical Visit								5:00 pm to 7:00 pm		7:00 pm to 9:00 pm										11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm												1:00 pm to 3:00 pm		3:00 pm to 5:00 pm								Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree		Strongly agree		Disagree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		Pumpkin seed market on Lexington Ave		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		15 minutes		45 minutes		Less than 1 block		On time						Tuesdays		Wednesdays								8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials				RCT website				Ask drivers								Yes		Yes				Cash				Employed, work at home								No												25-44		White				Not Hispanic or Latino		Very well		3		0		0		$25,000  to $34,999		I really like how getting a bus is currently so easy. I would like Saturday service to attend local events + be closer with the community  Onboard Rider Survey Wed. Dec 7 2022 Route 3 mid-morning / afternoon

		118198887083		448506186		2022-12-12 11:08:29		2022-12-12 11:12:48		147.0.195.194										RCT Station		Walmart		1 year		3 / week		0						Route 3 South Main Street/Southside														Other (please specify)		Work and Shopping						5:00 pm to 7:00 pm		7:00 pm to 9:00 pm												1:00 pm to 3:00 pm												7:00 am to 9:00 am				11:00 am to 1:00 pm												Strongly agree		Strongly agree		Agree		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent				Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		45 minutes		1 hour or more		4 or more blocks		On time						Tuesdays		Wednesdays		Thursdays						8:00 am to 10:00 am								4:00 pm to 6:00 pm						RCT website				Ask drivers								Yes		Yes				Cash				Employed outside your home								No												25-44		White				Not Hispanic or Latino		Very well		2		1		1		$75,000 to $99,999		An alternative payment from cash or timed passes would be preferred  Onboard Rider Survey Wed. Dec 7 2022 Route 3 mid-morning / afternoon

		118198885312		448506186		2022-12-12 11:06:43		2022-12-12 11:08:13		147.0.195.194														1		3		6								Route 5 Springmill Street/Bowman												Shopping						5:00 am to 7:00 am												9:00 am to 11:00 am																		9:00 am to 11:00 am														Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree						Longer service hours								30 minutes				Less than 1 block																																																																																												Onboard Rider Survey Wed. Dec 7 2022 Route 3 mid-morning / afternoon

		118198881846		448506186		2022-12-12 11:03:21		2022-12-12 11:06:25		147.0.195.194										Straub Rd		RCT		15 years		2 per week		0								Route 5 Springmill Street/Bowman												Other (please specify)		Social, visit with family or friends, Barnes + Noble						5:00 pm to 7:00 pm										9:00 am to 11:00 am				1:00 pm to 3:00 pm																										Pending		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree				Strongly agree		Strongly agree		Strongly agree		Strongly agree				Bellville / lexington		More frequent bus service		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		45 minutes		45 minutes		Less than 1 block		On time								Wednesdays				Fridays						10:00 am to Noon																Ask drivers		Call RCT						Yes		Yes				Cash				Retired								No												65-84								Very well		1		0		0				Onboard Rider Survey Wed. Dec 7 2022 Route 3 mid-morning / afternoon

		118198879008		448506186		2022-12-12 11:00:26		2022-12-12 11:03:16		147.0.195.194										Davidson + Grandridge		Bus Station		20 years		1 year						Route 2 Lexington/West Cook																Hospital or Medical Visit										7:00 pm to 9:00 pm																		7:00 pm to 9:00 pm																		7:00 pm to 9:00 pm				Agree		Strongly agree		Agree		Neutral		Neutral		Agree		Strongly agree		Neutral		Strongly agree		Neutral		Neutral		Very good		Bellville		More frequent bus service		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		1 hour or more		1 hour or more		4 or more blocks		Early				Mondays														10:00 am to Noon												RCT website												Yes		No				Cash				Employed outside your home								No												25-44								Very well		3		1		2		$50,000 to $74,999		Onboard Rider Survey Wed. Dec 7 2022 Route 3 mid-morning / afternoon

		118198875462		448506186		2022-12-12 10:56:53		2022-12-12 11:00:12		147.0.195.194										Bus Station		Bus Stop		5 months		Every Week		0				Route 2 Lexington/West Cook		Route 3 South Main Street/Southside														Other (please specify)		Shopping + Court				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Neutral		Strongly agree		Disagree		Disagree		Strongly agree		Disagree		Neutral		Strongly agree		Agree		Strongly agree		Agree		Very good		Third Street Clinic		More frequent bus service		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		10 minutes		10 minutes		4 or more blocks		5 minutes late				Mondays				Wednesdays										10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm								RCT website												Yes		Yes				Bus pass or ticket that was purchased for me				Homemaker								No												25-44		White				Not Hispanic or Latino		Very well		7		0		1		$50,000 to $74,999		Onboard Rider Survey Wed. Dec 7 2022 Route 3 mid-morning / afternoon

		118198871524		448506186		2022-12-12 10:52:52		2022-12-12 10:56:09		147.0.195.194										Cline Ave				10 years		2 x		0		Route 1 Park Ave West																		Shopping						5:00 am to 7:00 am						Prefer Mornings				7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm												7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm								Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		No		More frequent bus service		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Designated bus stop locations		15 minutes		15 minutes		4 or more blocks		On time								Wednesdays								8:00 am to 10:00 am		10:00 am to Noon																		Call RCT						No		No				Bus pass that I purchased				Retired								No												65-84		African American or Black				Not Hispanic or Latino		Well		2		1		1		$15,000 to $24,999		I like RCT the way it is  Onboard Rider Survey Wed. Dec 7 2022 Route 1 + Dial a ride

		118198868806		448506186		2022-12-12 10:50:00		2022-12-12 10:52:37		147.0.195.194										Maumee Ave				26 years		3x a week		0		Route 1 Park Ave West																		Shopping						5:00 am to 7:00 am												9:00 am to 11:00 am																7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm										Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		Lexington		More frequent bus service		Weekend service		Serve new areas		Designated bus stop locations		30 minutes		30 minutes		4 or more blocks		On time																8:00 am to 10:00 am		10:00 am to Noon																		Call RCT						No		No				Other (please specify)		Bus Pass that I purchased and cash		Retired								No												65-84		White				Not Hispanic or Latino		Well		1		0		1		$15,000 to $24,999		Onboard Rider Survey Wed. Dec 7 2022 Route 1 + Dial a ride

		118198865163		448506186		2022-12-12 10:46:16		2022-12-12 10:49:44		147.0.195.194										Grocery Shuttle Blymer and Marion		Same as above City Route - Park Ave		5 years		2/3 a week		0		Route 1 Park Ave West		Route 2 Lexington/West Cook																Other (please specify)		Social, visit with family or friends, Shopping		No, I wouldn't use it														9:00 am to 11:00 am				1:00 pm to 3:00 pm										No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree				Strongly agree		Strongly agree		Strongly agree		Strongly agree												Ability to flag down/board your bus anywhere along the route		10 minutes		1 hour or more		1 block to 2 blocks		On time				Mondays		Tuesdays				Thursdays				6:00 am to  8:00 am								2:00 pm to 4:00 pm																				No		No				Cash				Retired								No												65-84		White				Not Hispanic or Latino		Very well		1		0		1		$15,000 to $24,999		I think RCT is great. I love everything you do. Hard to improve on what is good already.  Onboard Rider Survey Wed. Dec 7 2022 Route 1 + Dial a ride

		118198860844		448506186		2022-12-12 10:41:40		2022-12-12 10:46:03		147.0.195.194										Mirn apts 10 Blymepen		Lex Krogers		39		Quite a bit		0																				Shopping				No, I wouldn't use it										No, I wouldn't use it																		No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree				Strongly agree		Strongly agree		Strongly agree		Strongly agree				Ashland						Serve new areas		Ability to flag down/board your bus anywhere along the route		10 minutes		10 minutes		4 or more blocks		On time				Mondays		Tuesdays						Fridays				8:00 am to 10:00 am																				Call RCT						No		No				Other (please specify)		Groceries Shuttle		Retired								Yes		Walker or cane										65-84		White				Not Hispanic or Latino		Very well				0		0		Under $15,000		I love dial a ride gets me to where I need to go and back home perfectly  Onboard Rider Survey Wed. Dec 7 2022 Route 1 + Dial a ride

		118198853391		448506186		2022-12-12 10:32:52		2022-12-12 10:41:26		147.0.195.194										Krogers 4th St		Walmart / Ontario 359 N. Lexington Springmill		10 years		Daily		0																				Shopping								5:00 pm to 7:00 pm		7:00 pm to 9:00 pm																														1:00 pm to 3:00 pm		3:00 pm to 5:00 pm																		Agree						Neutral				Strongly agree		Very good				More frequent bus service				Improve existing service (more frequent service or more hours)		Designated bus stop locations						Less than 1 block																												Printed materials								Ask drivers								Yes		Yes				Cash				Retired																				65-84		African American or Black				Not Hispanic or Latino		Very well		2		1		1				1. Need driver defense courses  2.Customer Service (Not all disabilities are physically visible)  3.Need to designate bus stops for saftey reasons  4.Need better transfer, no need to go all the way to bus terminal on a no.1 paw to get a a4 no need to go all the way down town; transfer buses at the Richland County Mall  5. Have drivers division pick on all routes every 3 or 4 months pick according to seniority bases  Onboard Rider Survey Wed Dec7, 2022 Route 1 + Dial a ride

		118198850720		448506186		2022-12-12 10:31:04		2022-12-12 10:32:48		147.0.195.194										Surge		Bus Station		3 years		Everyday		0		Route 1 Park Ave West		Route 2 Lexington/West Cook																Work						5:00 am to 7:00 am		5:00 pm to 7:00 pm												11:00 am to 1:00 pm												No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent				Longer service hours																																																																																																								Onboard Rider Survey Friday December 9, 2022, routes 2/1 PM

		118198848866		448506186		2022-12-12 10:29:08		2022-12-12 10:30:59		147.0.195.194										Surge		Bus Station		2 years		N/A		0		Route 1 Park Ave West		Route 2 Lexington/West Cook																Other (please specify)		Nothing Specified										Nothing Specified								11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		N/A																																																																																																										Onboard Rider Survey Friday December 9, 2022, routes 2/1 PM

		118198846504		448506186		2022-12-12 10:26:51		2022-12-12 10:28:56		147.0.195.194										Krogers		Rowland Ave		10 years		4 times a month		0																				Entertainment						5:00 am to 7:00 am												9:00 am to 11:00 am																		9:00 am to 11:00 am														Strongly agree		Strongly agree		Neutral		Neutral		Strongly agree		Strongly agree		Strongly agree		Neutral		Strongly agree		Strongly agree		Strongly agree						Longer service hours		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		10 minutes		10 minutes		Less than 1 block

		118198839861		448506186		2022-12-12 10:19:44		2022-12-12 10:23:29		147.0.195.194										Kroger		Jade Ave		20y		7		0						Route 3 South Main Street/Southside														Shopping								5:00 pm to 7:00 pm																						All Day																		All Day		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		Pearl Ave or Opeal		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		45 minutes		5 minutes		3 to 4 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays										2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials								Ask drivers		Call RCT						Yes		No				Bus pass that I purchased				Retired								No												45-64		White				Not Hispanic or Latino		Very well		2		0		0		Under $15,000		We're trying to get a bus closer to where we live  Onboard Rider Survey Friday December 9, 2022, routes 2/1 PM

		118198835943		448506186		2022-12-12 10:15:21		2022-12-12 10:19:31		147.0.195.194										Park Ave		Olive Garden		5 years		Everyday		0		Route 1 Park Ave West																		Work						5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Agree		Neutral		Neutral		Agree		Agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree						Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		30 minutes										Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am										4:00 pm to 6:00 pm																		Yes		Yes				Bus pass that I purchased				Employed outside your home																				18-24		African American or Black						Very well										Onboard Rider Survey Friday December 9, 2022, routes 2/1 PM

		118198831262		448506186		2022-12-12 10:10:26		2022-12-12 10:15:16		147.0.195.194										Transit Center		Subway Ashland Rd		3 months		2 days a week		0										Route 7 Wayne/East Mansfield						Route 13 NCSC/Kehoe/Shelby				Other (please specify)		Work, K-12 School						5:00 pm to 7:00 pm						No, I wouldn't use it																		No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		N/A		Longer service hours		Longer weekday service hours		Serve new areas		Ability to flag down/board your bus anywhere along the route		10 minutes		10 minutes		Less than 1 block		On time				Mondays				Wednesdays				Fridays		6:00 am to  8:00 am								2:00 pm to 4:00 pm						RCT Facebook page		RCT website				Ask drivers								Yes		Yes				Bus pass or ticket that was purchased for me				Other (please specify)		Employed outside your home and student were both selected, They are a full time student at PCTC						No												Under 18		White				Not Hispanic or Latino		Very well		4		3		3		$50,000 to $74,999		The drivers are very friendly!  Onboard Rider Survey Friday December 9, 2022, routes 2/1 PM

		118198828099		448506186		2022-12-12 10:07:33		2022-12-12 10:10:01		147.0.195.194										Walmart		Park Ave		6 years		2x  a week		0				Route 2 Lexington/West Cook																Shopping						5:00 am to 7:00 am										7:00 am to 9:00 am		9:00 am to 11:00 am																7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm												Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		Crestline		Longer service hours		Weekend service		Serve new areas		Designated bus stop locations		15 minutes		15 minutes		4 or more blocks		On time				Mondays								Fridays		6:00 am to  8:00 am		8:00 am to 10:00 am																		Ask drivers								No		No				Bus pass that I purchased				Retired								No												65-84		African American or Black				Not Hispanic or Latino		Well		2		1		1		Under $15,000		Onboard Rider Survey Friday December 9, 2022, routes 1/2

		118198822454		448506186		2022-12-12 10:02:02		2022-12-12 10:07:17		147.0.195.194										Park Ave		Bus Station		15 years		2x a day		0						Route 3 South Main Street/Southside																				5:00 am to 7:00 am										7:00 am to 9:00 am		9:00 am to 11:00 am								5:00 pm to 7:00 pm						No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent				More frequent bus service		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Designated bus stop locations		15 minutes				4 or more blocks						Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am		8:00 am to 10:00 am		10:00 am to Noon																Ask drivers		Call RCT						No		No				Bus pass that I purchased				Retired								No												65-84		White				Not Hispanic or Latino		Well		1		0		0		Under $15,000		Darrell is a good and respectful driver  Onboard Rider Survey Friday December 9, 2022, routes 1/2

		118198819235		448506186		2022-12-12 09:58:50		2022-12-12 10:01:32		147.0.195.194										Park Ave West		Walmart - Ontario		4 Years		5 Days		1				Route 2 Lexington/West Cook																Shopping				No, I wouldn't use it												7:00 am to 9:00 am																No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		Bellville		More frequent bus service		Weekend service		Serve new areas		Designated bus stop locations		10 minutes		10 minutes		3 to 4 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am		8:00 am to 10:00 am																				Call RCT						Yes		Yes				Bus pass that I purchased				Employed, work at home								Yes		Walker or cane										65-84		White				Not Hispanic or Latino		Well		1		0		0		$15,000 to $24,999		Onboard Rider Survey Friday December 9, 2022, routes 1/2

		118198811878		448506186		2022-12-12 09:51:10		2022-12-12 09:58:30		147.0.195.194										Park Ave		Walmart - Ontario		6 months		twice a week		0				Route 2 Lexington/West Cook																Shopping						5:00 am to 7:00 am		5:00 pm to 7:00 pm								7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm														7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm												Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent				More frequent bus service		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Designated bus stop locations		15 minutes		15 minutes		4 or more blocks		On time				Mondays								Fridays				8:00 am to 10:00 am		10:00 am to Noon																Ask drivers		Call RCT						No		No				Bus pass or ticket that was purchased for me				Other (please specify)		Disability						Yes				Crutches/Arm crutches								45-64		African American or Black				Not Hispanic or Latino		Well		2		0		0		$15,000 to $24,999		Onboard Rider Survey Friday December 9, 2022, routes 1/2

		118198807694		448506186		2022-12-12 09:46:42		2022-12-12 09:50:38		147.0.195.194										Metro by t mobile West Park Shopping Center		Wal-Mart		6 years		3 to 5 days		0		Route 1 Park Ave West																		Work						5:00 am to 7:00 am		5:00 pm to 7:00 pm																		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm																5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree				Agree		Strongly agree				Strongly agree		Excellent		On Alpine Park West Apt		Longer service hours		Weekend service				Ability to flag down/board your bus anywhere along the route		15 minutes		15 minutes		3 to 4 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am								4:00 pm to 6:00 pm										Ask drivers				RCT passenger app (Ride Systems)				No		No				Cash				Employed outside your home								No												65-84		American Indian or Alaska Native						Very well		1		0		1		$15,000 to $24,999		Onboard Rider Survey Friday December 9, 2022, routes 1/2

		118198802868		448506186		2022-12-12 09:41:33		2022-12-12 09:46:21		147.0.195.194										Metro by T mobile in West Park Shopping Center		Walmart		8 years		3-5 days		0		Route 1 Park Ave West																		Work								5:00 pm to 7:00 pm						No, I wouldn't use it																		No, I wouldn't use it																		Strongly agree		Strongly agree		Agree		Strongly agree		Strongly agree		Strongly agree				Agree		Strongly agree		Agree		Strongly agree		Excellent		Entrance to Park Ave West Apts on Alpine								Ability to flag down/board your bus anywhere along the route		15 minutes		15 minutes		3 to 4 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am								4:00 pm to 6:00 pm		Printed materials		RCT Facebook page				Ask other passengers		Ask drivers								Yes		No				Cash				Employed outside your home								No												45-64		White				Not Hispanic or Latino		Very well		3		0		2		$15,000 to $24,999		Onboard Rider Survey Friday December 9, 2022, routes 1/2

		118198798309		448506186		2022-12-12 09:36:13		2022-12-12 09:40:32		147.0.195.194										Nearest Landmarks		Bus Stop		4 months		2x a week		0		Route 1 Park Ave West																		Other (please specify)		Bill paying + Shopping						5:00 pm to 7:00 pm																						All Day		No, I wouldn't use it																		Agree		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree		Neutral		Agree		Strongly agree		Agree		Strongly agree		Excellent				Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		15 minutes		1 hour or more		Less than 1 block		On time				Mondays								Fridays						10:00 am to Noon		Noon to 2:00 pm						Printed materials								Ask drivers		Call RCT						Yes		No				Other (please specify)		Both cash and bus pass that I purchased were marked		Retired								No														Other (please specify)		N/A				Very well		1		0		1				Onboard Rider Survey Friday December 9, 2022, route 7

		118198791692		448506186		2022-12-12 09:29:03		2022-12-12 09:36:10		147.0.195.194										Bus stop on Wayne Street		By West 4th and Lex springmill		8 years		1-2 times a month		0										Route 7 Wayne/East Mansfield				Route 9 West Fourth Street						Work										7:00 pm to 9:00 pm						7:00 am to 9:00 am										5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am										5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Neutral		Agree		Strongly agree		Strongly agree		Neutral		Strongly agree		Neutral		Agree						Longer service hours		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		45 minutes		5 minutes		1 block to 2 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am														RCT website												Yes		Yes				Cash				Employed outside your home								No												25-44		African American or Black				Not Hispanic or Latino		Very well		2		1		1		$15,000 to $24,999		Onboard Rider Survey Friday December 9, 2022, route 7

		118198787597		448506186		2022-12-12 09:24:21		2022-12-12 09:28:43		147.0.195.194										Orange + Wayne		Tc for transfer				1		0						Route 3 South Main Street/Southside														Work														No, I wouldn't use it																		No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree						Agree		Agree				Very good																1 block to 2 blocks		On time												Fridays				8:00 am to 10:00 am				Noon to 2:00 pm																				Nothing said, just ticked other box		No						Bus pass or ticket that was purchased for me				Employed outside your home																				25-44		White				Not Hispanic or Latino		Very well				0		0				Onboard Rider Survey Friday December 9, 2022, route 7

		118198782516		448506186		2022-12-12 09:17:18		2022-12-12 09:24:15		147.0.195.194										cook / main		cook / main		30 years		2 times a week		none						Route 3 South Main Street/Southside														Other (please specify)		Errands				5:00 am to 7:00 am				7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Agree		Strongly agree		Neutral		Strongly disagree		Agree		Disagree		Disagree		Neutral		Disagree		Agree		Neutral		Good		Gallion / Bucyrus				Longer weekday service hours						30 minutes		30 minutes		Less than 1 block		5 minutes late				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am		8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm				RCT Facebook page														Yes		Yes				Cash				Retired								No												25-44		White				Not Hispanic or Latino		Very well		1		1		1		$15,000 to $24,999		Onboard Rider Survey Friday December 9, 2022, route 7

		118198775838		448506186		2022-12-12 09:10:41		2022-12-12 09:16:13		147.0.195.194										Station		Mall		6 months		daily		0														Route 9 West Fourth Street						Work						5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm																								7:00 am to 9:00 am												7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Neutral		Strongly agree		Strongly agree		Strongly agree		Neutral		Strongly agree		Strongly agree		Strongly agree		Excellent				Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		45 minutes		15 minutes		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am						2:00 pm to 4:00 pm								RCT website				Ask drivers		Call RCT						Yes		Maybe (please explain)		No comment given		Cash				Employed outside your home								No														African American or Black						Very well				2		1		Under $15,000		Onboard Rider Survey Friday December 9, 2022, route 9

		118198771614		448506186		2022-12-12 09:05:07		2022-12-12 09:10:36		147.0.195.194										500 S. Main St between Reba and Gibson		Meijer		40+ years		2-3 times per week		0						Route 3 South Main Street/Southside										Route 13 NCSC/Kehoe/Shelby				Shopping						5:00 am to 7:00 am		5:00 pm to 7:00 pm								7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm						No, I wouldn't use it																		Neutral		Strongly agree		Neutral		Disagree		Strongly disagree		Strongly agree		Agree		Neutral		Strongly agree		Agree		Agree		Very good		Previous routes to Madison Library		More frequent bus service		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		1 hour or more		1 hour or more		Less than 1 block		Early				Mondays		Tuesdays		Wednesdays				Fridays		6:00 am to  8:00 am		8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm						RCT website												Yes		No				Cash				Employed, work at home								Yes		Walker or cane										45-64		Other (please specify)		Multiracial		Hispanic or Latino		Very well		1		1		1		$25,000  to $34,999		Onboard Rider Survey Friday December 9, 2022, route 9

		118197467742		448506186		2022-12-09 16:22:23		2022-12-09 16:28:55		147.0.195.194										Helen Ave and 4th St		Helen Ave and 4th St		3 weeks		Daily		0														Route 9 West Fourth Street						Work				No, I wouldn't use it														9:00 am to 11:00 am														No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree		Strongly agree		Neutral		Strongly agree		Strongly agree		Strongly agree		Very good		Park Ave bus needs to cross route 30 in Ontario		More frequent bus service		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		30 minutes		30 minutes		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am																				Call RCT						Yes		No				Cash				Employed outside your home								No												45-64						Not Hispanic or Latino		Very well		1		0		1		Under $15,000		if Park Ave bus crossed route 30 in Ontario it would save me 1 hour a day, I could work 5 days a week again, can't walk 1/2 mile up hill everyday  Onboard Surveyors - Friday Dec 9 2022

		118197463021		448506186		2022-12-09 16:14:57		2022-12-09 16:22:15		147.0.195.194										in front of my house		in front of my house				2-3 times a week		0				Route 2 Lexington/West Cook																Other (please specify)		Hospital or medical visit, Social, visit with family or friends						5:00 pm to 7:00 pm		7:00 pm to 9:00 pm												1:00 pm to 3:00 pm																		1:00 pm to 3:00 pm										Strongly agree				Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		Madison Library		Longer service hours						Ability to flag down/board your bus anywhere along the route		15 minutes		30 minutes		Less than 1 block		On time														6:00 am to  8:00 am		8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm								Ask other passengers						RCT passenger app (Ride Systems)				Yes		Yes				Cash				Retired								No												65-84		White								1		0		0		Under $15,000		Onboard surveys Friday Dec. 9th 2022

		118197457057		448910779		2022-12-09 16:06:02		2022-12-09 16:14:51		147.0.195.194										Cleveland Ave + Home Ave Transit Station		Transit Station, Cleveland Ave + home ave		9 years		2 times a week		0						Route 3 South Main Street/Southside				Route 7 Wayne/East Mansfield										Shopping								5:00 pm to 7:00 pm										9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm														9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm								Agree		Agree		Agree		Neutral		Agree		Agree				Neutral		Agree				Neutral		Good		More Neighborhoods		More frequent bus service		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		1 hour or more		15 minutes		Less than 1 block						Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm				Printed materials						Ask other passengers		Ask drivers								No		No				Bus pass that I purchased				Retired								No												45-64		African American or Black				Not Hispanic or Latino		Very well		2		0		1		Under $15,000		Could you lower your senior status to 62 like everywhere else in town?  On board surveys Friday Dec 9 2022

		118197264574		448506186		2022-12-09 11:47:26		2022-12-09 11:49:47		147.0.195.194										Garage		TC		0		0		0		Route 1 Park Ave West																		Work				No, I wouldn't use it										No, I wouldn't use it																		No, I wouldn't use it																		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Very good				Longer service hours		Weekend service		Serve new areas		Designated bus stop locations		5 minutes		5 minutes		1 block to 2 blocks		On time				Mondays												8:00 am to 10:00 am														RCT website												Yes		Yes				Cash				Employed outside your home								No												25-44		White				Not Hispanic or Latino		Very well		2		1		1		$25,000  to $34,999		Sample from On-board Surveyors - Monday, December 5th

		118197235081		448909614		2022-12-09 11:14:13		2022-12-09 11:49:05		76.188.4.153										Helen Ave.		Walmart		1 year		4 x week		0		Route 1 Park Ave West																		Shopping								5:00 pm to 7:00 pm										9:00 am to 11:00 am		11:00 am to 1:00 pm																								5:00 pm to 7:00 pm						Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree						Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		45 minutes				Less than 1 block		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays						10:00 am to Noon		Noon to 2:00 pm								RCT Facebook page														Yes		Yes				Bus pass that I purchased				Unemployed								No												25-44		African American or Black						Very well		1		0		1		Under $15,000

		118197238178		448909614		2022-12-09 11:17:40		2022-12-09 11:48:55		76.188.4.153										W. 4th Street		Scholl Road		10+ years		often		0				Route 2 Lexington/West Cook										Route 9 West Fourth Street						Other (please specify)		Work, entertainment, medical visit, social, shopping				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm		Run the buses all day				7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm		Run the buses all day						9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm		Run buses on weekends		Strongly agree		Strongly agree		Strongly agree		Neutral		Neutral		Agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Very good		The rest of the city that the buses don't go		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		10 minutes		10 minutes		Less than 1 block		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm												Call RCT						Yes		Yes				Bus pass that I purchased				Student				Full-time		GED Adult Ed		No												25-44		Other (please specify)		n/a		Not Hispanic or Latino		Very well		3		0		1		$25,000  to $34,999		RCT should expand service. Bus routes should be longer throughout the days. We should have a weekend service and we need more buses. Tell Richland to Give ya'll money so that we can get things situated. Lindsay Clark     On-board Surveyors - Friday, December 9, 2022

		118197260512		448506186		2022-12-09 11:42:41		2022-12-09 11:47:20		147.0.195.194										Bus Station		Bus Station		6 mo		Rarely		0										Route 7 Wayne/East Mansfield										Work								5:00 pm to 7:00 pm		7:00 pm to 9:00 pm												1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm												1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Disagree		Strongly disagree		Strongly disagree		Strongly disagree		Agree		Agree		Disagree		Strongly disagree		Disagree		Disagree		Disagree		Poor		More social places + shopping areas		Longer service hours		Weekend service		Serve new areas		Designated bus stop locations		1 hour or more		1 hour or more		4 or more blocks		5 minutes late								Wednesdays		Thursdays		Fridays										2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials				RCT website												Yes		Yes				Bus pass or ticket that was purchased for me				Employed, work at home								No												25-44		African American or Black				Not Hispanic or Latino		Very well		2		0		1		$25,000  to $34,999		You need more routes in general, but maybe come to stops more frequently.  Sample from On-board Surveyors - Monday, December 5th

		118197255101		448506186		2022-12-09 11:36:41		2022-12-09 11:42:31		147.0.195.194										King St		Bus Rct		1 year		one day		4								Route 5 Springmill Street/Bowman												Shopping										7:00 pm to 9:00 pm						7:00 am to 9:00 am																								1:00 pm to 3:00 pm										Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree				No where		Longer service hours		Longer weekday service hours						30 minutes		30 minutes		Less than 1 block		10 minutes late										Thursdays				6:00 am to  8:00 am																RCT website												No		No				Bus pass or ticket that was purchased for me				Employed, work at home								Yes		Walker or cane										25-44		African American or Black				Not Hispanic or Latino		Well		5		5		Yes?		Under $15,000		Sample from on board surveyors, Monday December 5th

		118197251088		448506186		2022-12-09 11:31:59		2022-12-09 11:36:11		147.0.195.194										I did not		N/A		N/A		N/A		N/A																				Other (please specify)		N/A										N/A																		N/A																		N/A																										Wherever people need to go		Longer service hours		Longer weekday service hours		Serve new areas		Designated bus stop locations																																												Call RCT						Yes		Yes				Other (please specify)		N/A		Employed outside your home								No												25-44		White				Not Hispanic or Latino		Very well		6		1		2		$35,000 to $49,999		Bus Driver Sample

		118197232008		448909614		2022-12-09 11:10:45		2022-12-09 11:13:36		76.188.4.153										Park Ave & Trimble		Kroger Park Ave		6 months		5 days/week		0																				Shopping								5:00 pm to 7:00 pm		7:00 pm to 9:00 pm								9:00 am to 11:00 am						3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Very good				Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		30 minutes		30 minutes		3 to 4 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am								4:00 pm to 6:00 pm						RCT website												Yes		Yes				Cash				Employed outside your home								No												25-44		White				Not Hispanic or Latino		Very well		2		1		1		$25,000  to $34,999

		118197230403		448909614		2022-12-09 11:08:56		2022-12-09 11:10:39		76.188.4.153																				Route 1 Park Ave West																								5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Neutral		Agree		Agree																						Longer service hours		Weekend service				Ability to flag down/board your bus anywhere along the route		5 minutes		15 minutes		Less than 1 block																																																														No

		118196411853		448893322		2022-12-08 13:16:26		2022-12-08 13:19:26		76.188.4.153										Bus stop		Walmart		17 years		5 days		0				Route 2 Lexington/West Cook																Work								5:00 pm to 7:00 pm																		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				No, I wouldn't use it																		Agree		Strongly agree		Strongly agree		Strongly disagree		Neutral		Strongly agree		Agree		Agree		Strongly agree		Strongly agree		Strongly agree								Longer weekday service hours		Improve existing service (more frequent service or more hours)		Designated bus stop locations		45 minutes		45 minutes		Less than 1 block		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am								4:00 pm to 6:00 pm												Call RCT						No		No				Cash				Employed outside your home								No												45-64		African American or Black						Very well		4		0		1		Under $15,000

		118196409121		448893322		2022-12-08 13:13:38		2022-12-08 13:16:14		76.188.4.153										Park Ave Station		Harken		3		1 or 2		0																				Hospital or Medical Visit										7:00 pm to 9:00 pm												1:00 pm to 3:00 pm										No, I wouldn't use it																		Agree		Agree		Strongly agree		Agree		Strongly agree		Strongly agree		Agree		Agree		Neutral		Disagree		Agree		Very good		Dollar Tree on Lexington Spring Mill		More frequent bus service		Weekend service		Serve new areas				30 minutes		30 minutes				On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays								Noon to 2:00 pm														Ask drivers						Information in the bus		Yes		No				Cash				Homemaker								No														White				Not Hispanic or Latino		Very well		1		0		1

		118196405867		448893322		2022-12-08 13:10:25		2022-12-08 13:13:22		76.188.4.153										Holiday Inn		Park Ave & Trimble Ave		2 months		every other day		0				Route 2 Lexington/West Cook																Hospital or Medical Visit						5:00 am to 7:00 am												9:00 am to 11:00 am																		9:00 am to 11:00 am				1:00 pm to 3:00 pm										Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent						Weekend service						45 minutes		30 minutes		4 or more blocks		On time				Mondays				Wednesdays										10:00 am to Noon								Printed materials																Yes		Yes				Bus pass or ticket that was purchased for me				Unemployed								Yes		Walker or cane										45-64		White				Not Hispanic or Latino		Very well		1		0		0		Under $15,000

		118196400315		448893322		2022-12-08 13:05:27		2022-12-08 13:10:10		76.188.4.153										N.A.W. Route 3				Many years		Everyday		0						Route 3 South Main Street/Southside														Work								5:00 pm to 7:00 pm		7:00 pm to 9:00 pm		Trips to Columbus or Cleveland												3:00 pm to 5:00 pm																										Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		Down by 130 S. Trimble Rd		More frequent bus service		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		1 hour or more		45 minutes		1 block to 2 blocks

		118196394858		448893322		2022-12-08 13:00:13		2022-12-08 13:02:11		76.188.4.153																		0		Route 1 Park Ave West																		Work						5:00 am to 7:00 am										7:00 am to 9:00 am																		7:00 am to 9:00 am																																																Ability to flag down/board your bus anywhere along the route		15 minutes		15 minutes		4 or more blocks		On time				Mondays		Tuesdays				Thursdays		Fridays				8:00 am to 10:00 am																										No						Bus pass that I purchased				Employed outside your home																				45-64														Yes		Under $15,000

		118196392037		448893322		2022-12-08 12:57:15		2022-12-08 12:59:55		76.188.4.153														7		8		0																														7:00 pm to 9:00 pm												1:00 pm to 3:00 pm		3:00 pm to 5:00 pm												9:00 am to 11:00 am		11:00 am to 1:00 pm																																		Poor												45 minutes		45 minutes		1 block to 2 blocks						Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am						2:00 pm to 4:00 pm																				Yes		Yes																												25-44																Not sure

		118196389469		448893322		2022-12-08 12:54:34		2022-12-08 12:56:56		76.188.4.153										Park Ave W.		Park Ave W.		16 years		2 times per week		0		Route 1 Park Ave West																		Shopping				No, I wouldn't use it																										Maybe		No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree		Agree		Strongly agree		Agree		Strongly agree				Strongly agree				NYC		More frequent bus service				Improve existing service (more frequent service or more hours)				45 minutes		45 minutes		1 block to 2 blocks		On time				Mondays								Fridays						10:00 am to Noon																		Call RCT						Yes		No				Cash				Retired								Yes		Walker or cane										65-84		White				Not Hispanic or Latino		Very well		1		0		0		Under $15,000

		118196387799		448893322		2022-12-08 12:52:51		2022-12-08 12:54:31		76.188.4.153										Park Ave + Bowman		Park Ave + Marion		3 years		4 times per week		None		Route 1 Park Ave West																		Shopping										7:00 pm to 9:00 pm								9:00 am to 11:00 am										7:00 pm to 9:00 pm														3:00 pm to 5:00 pm								Strongly agree		Agree		Agree		Agree		Strongly agree		Strongly agree		Neutral

		118196381726		448893322		2022-12-08 12:47:18		2022-12-08 12:52:22		76.188.4.153										Park Ave		Gabes Lontano		5 years		Everyday		0				Route 2 Lexington/West Cook																Entertainment						5:00 am to 7:00 am				7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		The Lexington, Galien & Ashland Area		Longer service hours		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		1 hour or more		1 hour or more		1 block to 2 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am		8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials				RCT website						Call RCT						Yes		Yes				Bus pass or ticket that was purchased for me				Employed outside your home								No												18-24		Other (please specify)		Two or more races		Not Hispanic or Latino		Very well		1		0		0		$25,000  to $34,999		I use public transportation often as I don't have a car. It would be helpful if the bus could run longer and on the weekends because I won't have to pay cabs which can be costly. Going to other cities in Richland County would be so great too and to get on anywhere. Thanks so much.

		118196379712		448893322		2022-12-08 12:45:33		2022-12-08 12:47:12		76.188.4.153										Transit Center		Park Avenue		6		7		0		Route 1 Park Ave West																		Shopping						5:00 am to 7:00 am																						7:00 pm to 9:00 pm																		7:00 pm to 9:00 pm				Neutral		Neutral		Neutral		Neutral		Neutral		Neutral		Neutral		Neutral		Neutral		Neutral		Neutral						More frequent bus service		Longer weekday service hours		Serve new areas		Designated bus stop locations		5 minutes		30 minutes		Less than 1 block

		118196377613		448893322		2022-12-08 12:43:19		2022-12-08 12:45:29		76.188.4.153										Wood Street		Wood Street		2 years		1 x a week		0				Route 2 Lexington/West Cook																Hospital or Medical Visit								5:00 pm to 7:00 pm										9:00 am to 11:00 am																		9:00 am to 11:00 am														Neutral		Neutral		Neutral		Neutral		Neutral		Neutral		Neutral		Neutral		Neutral		Neutral		Neutral				Zoo		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		15 minutes		30 minutes		3 to 4 blocks

		118195641606		448867874		2022-12-07 17:59:39		2022-12-07 18:02:56		76.188.4.153										South Main Bus Stop		Intersection		6 months		daily		0																				Work								5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Agree		Agree		Neutral		Neutral		Strongly agree		Strongly agree		Disagree		Agree		Strongly agree		Strongly agree		Disagree

		118195638635		448867874		2022-12-07 17:55:32		2022-12-07 17:58:15		76.188.4.153										Airport		Transit Center		2 months		everyday		0				Route 2 Lexington/West Cook																Work						5:00 am to 7:00 am				7:00 pm to 9:00 pm				No, I wouldn't use it																		No, I wouldn't use it																		Agree		Strongly agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Excellent				Longer service hours		Weekend service		Serve new areas		Designated bus stop locations		10 minutes		10 minutes		3 to 4 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am										4:00 pm to 6:00 pm		Printed materials																Yes		Yes				Bus pass or ticket that was purchased for me				Employed outside your home								No												18-24		African American or Black				Hispanic or Latino		Very well

		118195636535		448867874		2022-12-07 17:52:40		2022-12-07 17:55:18		76.188.4.153														2 months		3-4 per week		0		Route 1 Park Ave West																		Social, visit with family or friends										7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am																						1:00 pm to 3:00 pm										Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree				Strongly agree		Strongly agree		Agree		Strongly agree		Excellent						Longer weekday service hours				Designated bus stop locations		30 minutes		30 minutes		1 block to 2 blocks		On time				Mondays								Fridays		6:00 am to  8:00 am								2:00 pm to 4:00 pm				Printed materials								Ask drivers								Yes		No				Cash				Unemployed								No												45-64		White						Very well		1		0		0		Under $15,000		It's bubby LOL

		118195634122		448867874		2022-12-07 17:49:27		2022-12-07 17:51:31		76.188.4.153														1 month		Not often		0																		Route 15 Airport Industrial Park		Work						5:00 am to 7:00 am								No, I wouldn't use it																		No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent				More frequent bus service		Longer weekday service hours		Serve new areas		Ability to flag down/board your bus anywhere along the route		10 minutes		15 minutes		Less than 1 block		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am								2:00 pm to 4:00 pm								RCT website												Yes		Yes				Cash				Employed outside your home								No												18-24		White				Not Hispanic or Latino		Very well		6		1		2		$25,000  to $34,999

		118195631998		448867874		2022-12-07 17:46:26		2022-12-07 17:49:13		76.188.4.153										Milark Industries		RCT transit		4 years		regularly		0																		Route 15 Airport Industrial Park		Work						5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				No, I wouldn't use it																		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Excellent		Major city once a month like Cleveland, Cincinnati, Columbus		More frequent bus service		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		15 minutes		15 minutes		3 to 4 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am								2:00 pm to 4:00 pm		4:00 pm to 6:00 pm				RCT Facebook page														Yes		Yes				Cash				Employed outside your home								No												25-44		White				Not Hispanic or Latino		Very well		5		0		0		$25,000  to $34,999

		118195630011		448867874		2022-12-07 17:43:38		2022-12-07 17:46:08		76.188.4.153										TC		TC		3.5 years		5 days/week		0														Route 9 West Fourth Street				Route 15 Airport Industrial Park		Work						5:00 am to 7:00 am		5:00 pm to 7:00 pm												11:00 am to 1:00 pm		1:00 pm to 3:00 pm										No, I wouldn't use it																		Strongly agree		Strongly agree		Agree		Agree		Strongly agree		Strongly agree				Neutral		Strongly agree		Agree		Strongly agree		Very good				More frequent bus service		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		15 minutes		45 minutes		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am								2:00 pm to 4:00 pm														Call RCT						Yes		Yes				Bus pass that I purchased				Employed outside your home								No												45-64		White						Very well		2		0		0		$25,000  to $34,999

		118195626763		448867874		2022-12-07 17:39:01		2022-12-07 17:43:19		76.188.4.153										Station				2 months		3 times per week		0						Route 3 South Main Street/Southside														Shopping								5:00 pm to 7:00 pm		7:00 pm to 9:00 pm								9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent				Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		10 minutes		30 minutes		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am		8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm						RCT website				Ask drivers								Yes		Yes				Bus pass that I purchased				Homemaker								No												45-64		White				Not Hispanic or Latino		Very well		2		0		2		Under $15,000

		118195621269		448867874		2022-12-07 17:32:10		2022-12-07 17:34:18		76.188.4.153										King St		King St		1st day				0								Route 5 Springmill Street/Bowman						Route 9 West Fourth Street						Other (please specify)		Gym								7:00 pm to 9:00 pm				No, I wouldn't use it																				7:00 am to 9:00 am																Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent						Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		15 minutes		15 minutes		Less than 1 block		Early				Mondays				Wednesdays				Fridays								Noon to 2:00 pm						Printed materials																No		Yes				Bus pass or ticket that was purchased for me				Unemployed								No												45-64		African American or Black						Very well		1		0		1		Under $15,000

		118195618765		448867874		2022-12-07 17:29:00		2022-12-07 17:31:44		76.188.4.153										Bus stop		Bus stop		4 months		5 days/week		0																Route 13 NCSC/Kehoe/Shelby				K-12 School						5:00 am to 7:00 am										7:00 am to 9:00 am												7:00 pm to 9:00 pm								9:00 am to 11:00 am				1:00 pm to 3:00 pm										Agree		Strongly agree		Agree		Agree		Agree		Agree		Agree		Agree		Strongly agree		Agree		Agree		Very good				More frequent bus service				Serve new areas		Ability to flag down/board your bus anywhere along the route		45 minutes		45 minutes		4 or more blocks		5 minutes late				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am								2:00 pm to 4:00 pm						RCT Facebook page														Yes		Yes				NCSC/OSU-M student ID, which entitles me to ride for free				Student				Full-time		PCTC		No												Under 18		White				Not Hispanic or Latino		Very well		5		4		3		$50,000 to $74,999		Thanks for the ride to school!

		118195616350		448867874		2022-12-07 17:25:56		2022-12-07 17:28:46		76.188.4.153										Bus stop		Bus stop		4 months		2 times per day to school and back		0																Route 13 NCSC/Kehoe/Shelby				K-12 School								5:00 pm to 7:00 pm																						Anytime																		Anytime		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree						Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		5 minutes		30 minutes		Less than 1 block		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am				Noon to 2:00 pm																		RCT passenger app (Ride Systems)				Yes		Yes				NCSC/OSU-M student ID, which entitles me to ride for free				Student				Full-time		Pioneer		No												Under 18		African American or Black				Not Hispanic or Latino		Well		3		1		1		Not sure		I love riding RCT because I can meet new people.

		118195614153		448867874		2022-12-07 17:23:00		2022-12-07 17:25:45		76.188.4.153										Pioneer		Transit Center		4 months		Twice daily		0																				K-12 School				No, I wouldn't use it										No, I wouldn't use it																		No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree						Strongly agree				Strongly agree						More frequent bus service		Longer weekday service hours		Serve new areas		Designated bus stop locations		45 minutes				4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am								2:00 pm to 4:00 pm				Printed materials								Ask drivers										No				Bus pass or ticket that was purchased for me				Student				Full-time		Pioneer		No												Under 18		White				Not Hispanic or Latino		Very well		3		1		1		Not sure

		118195610802		448867874		2022-12-07 17:18:35		2022-12-07 17:21:10		76.188.4.153										Milark		Transit				Everyday		0																				Work						5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm																5:00 pm to 7:00 pm																		5:00 pm to 7:00 pm						Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree		Strongly agree		Agree		Strongly agree		Excellent				More frequent bus service		Longer weekday service hours		Serve new areas		Ability to flag down/board your bus anywhere along the route		15 minutes		15 minutes		1 block to 2 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am								2:00 pm to 4:00 pm				Printed materials												RCT passenger app (Ride Systems)				Yes		Yes				Bus pass that I purchased				Employed outside your home								No												25-44		White				Not Hispanic or Latino		Very well		5		0		0		Under $15,000

		118195608054		448867874		2022-12-07 17:15:05		2022-12-07 17:18:01		76.188.4.153										Fourth Street Ohio Health Wellness Center		Park Ave		7 months		7 times per week		1		Route 1 Park Ave West												Route 9 West Fourth Street						Work						5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm																5:00 pm to 7:00 pm		7:00 pm to 9:00 pm																		7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree						Longer service hours		Longer weekday service hours		Serve new areas		Ability to flag down/board your bus anywhere along the route		1 hour or more		1 hour or more		1 block to 2 blocks		On time				Mondays		Tuesdays		Wednesdays				Fridays								Noon to 2:00 pm				4:00 pm to 6:00 pm												Call RCT						Yes		Yes				Cash				Employed outside your home								No												25-44		African American or Black				Not Hispanic or Latino		Very well		7		0		0		$15,000 to $24,999

		118195605584		448867874		2022-12-07 17:12:03		2022-12-07 17:14:54		76.188.4.153														25 years		Everyday		0				Route 2 Lexington/West Cook		Route 3 South Main Street/Southside		Route 5 Springmill Street/Bowman						Route 9 West Fourth Street						Work								5:00 pm to 7:00 pm		7:00 pm to 9:00 pm								9:00 am to 11:00 am		11:00 am to 1:00 pm																9:00 am to 11:00 am		11:00 am to 1:00 pm												Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent				More frequent bus service		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Designated bus stop locations		15 minutes		15 minutes		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am				10:00 am to Noon												RCT website												No		Yes				Cash				Employed outside your home								No												25-44		African American or Black				Not Hispanic or Latino		Very well		2		0		0		Under $15,000

		118195602614		448867874		2022-12-07 17:08:33		2022-12-07 17:11:37		76.188.4.153										4th Bowman St		NCTC		10 years		2x per day		0														Route 9 West Fourth Street						North Central State College						5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Agree		Agree		Strongly agree		Agree		Agree		Agree		Agree		Agree		Strongly agree		Excellent				Longer service hours		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		15 minutes		15 minutes		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials		RCT Facebook page		RCT website				Ask drivers								Yes		No				Bus pass that I purchased				Retired								No												65-84		African American or Black				Not Hispanic or Latino		Very well		1		0		1		Under $15,000

		118195600251		448867874		2022-12-07 17:05:39		2022-12-07 17:08:20		76.188.4.153										Lida St		Lida St		10 years		2 times per week		0														Route 9 West Fourth Street						Shopping						5:00 am to 7:00 am												9:00 am to 11:00 am								5:00 pm to 7:00 pm						No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree		Agree				Strongly agree		Strongly agree		Agree		Strongly agree		Excellent				Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		15 minutes		15 minutes		Less than 1 block		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays						10:00 am to Noon								Printed materials																Yes		No				Cash				Retired								No												65-84		African American or Black						Very well		1		0		0

		118195597439		448867874		2022-12-07 16:59:39		2022-12-07 17:05:24		76.188.4.153										bus stop		bus stop				everyday				Route 1 Park Ave West		Route 2 Lexington/West Cook		Route 3 South Main Street/Southside		Route 5 Springmill Street/Bowman		Route 7 Wayne/East Mansfield		Route 8 Glessner/Marion		Route 9 West Fourth Street		Route 13 NCSC/Kehoe/Shelby				Shopping				No, I wouldn't use it														9:00 am to 11:00 am						3:00 pm to 5:00 pm												9:00 am to 11:00 am						3:00 pm to 5:00 pm										Neutral		Neutral				Neutral		Neutral		Neutral		Agree		Neutral		Neutral		Neutral														1 hour or more		1 hour or more		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays						6:00 am to  8:00 am										4:00 pm to 6:00 pm										Ask drivers								No		Yes				Cash				Retired								No												65-84		African American or Black				Not Hispanic or Latino		Very well		1		0		0		Not sure		Need to get a bus pass

		118195590165		448867874		2022-12-07 16:54:49		2022-12-07 16:58:43		76.188.4.153										Station				10 years		3-4 times per month		0				Route 2 Lexington/West Cook				Route 5 Springmill Street/Bowman												Hospital or Medical Visit								5:00 pm to 7:00 pm		7:00 pm to 9:00 pm										11:00 am to 1:00 pm						5:00 pm to 7:00 pm						No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree		Agree		Agree		Strongly agree		Strongly agree		Strongly agree		Very good				Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Designated bus stop locations		30 minutes		30 minutes		3 to 4 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays						10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm				Printed materials				RCT website		Ask other passengers				Call RCT						Yes		No				Cash				Unemployed								No												45-64		White				Not Hispanic or Latino		Very well		1		0		0		Under $15,000		Some bus stops need benches for those waiting for bus and or shelters at meijer and Ohio Health stop across from rehab center for those with disabilities or health issues

		118195575992		448867874		2022-12-07 16:40:52		2022-12-07 16:44:10		76.188.4.153										Transit Center		Stop @ Stone		6 months		Daily		0		Route 1 Park Ave West										Route 8 Glessner/Marion								Shopping						5:00 am to 7:00 am				7:00 pm to 9:00 pm										11:00 am to 1:00 pm				3:00 pm to 5:00 pm		5:00 pm to 7:00 pm										9:00 am to 11:00 am				1:00 pm to 3:00 pm				5:00 pm to 7:00 pm						Neutral		Agree		Neutral		Neutral		Agree		Neutral		Disagree		Agree		Strongly agree		Strongly agree		Neutral		Very good		Children's daycare		Longer service hours		Longer weekday service hours				Designated bus stop locations		1 hour or more		1 hour or more		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays								Noon to 2:00 pm				4:00 pm to 6:00 pm		Printed materials				RCT website				Ask drivers										No				Bus pass or ticket that was purchased for me				Employed outside your home								No												18-24										3		0		1		Under $15,000

		118195572848		448867874		2022-12-07 16:37:59		2022-12-07 16:40:40		76.188.4.153										Bowman		Pleasant		2 years		daily		0																		Route 15 Airport Industrial Park		Hospital or Medical Visit										7:00 pm to 9:00 pm																		7:00 pm to 9:00 pm																		7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Neutral				Agree		Strongly agree		Strongly agree		Neutral		Disagree		Strongly agree		Excellent		Akron		Longer service hours		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		45 minutes		30 minutes		4 or more blocks		Early				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays						10:00 am to Noon						4:00 pm to 6:00 pm						RCT website												Yes		Yes				Bus pass that I purchased				Employed, work at home								No												45-64		White				Not Hispanic or Latino		Very well		1		0		0		Under $15,000

		118195552953		448867874		2022-12-07 16:17:36		2022-12-07 16:20:48		76.188.4.153										South Main & Grannet St		Synergy Properties/Walmart on Possum Run		7 years		Occasionally		0		Route 1 Park Ave West																		Other (please specify)		Pay bills		No, I wouldn't use it										No, I wouldn't use it																		No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree				Strongly agree		Strongly agree				Strongly agree		Excellent				Longer service hours		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		1 hour or more		1 hour or more		1 block to 2 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am		8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials																No		No				Cash				Retired								No												65-84		White				Not Hispanic or Latino		Very well		4		1		1

		118195549338		448867874		2022-12-07 16:13:33		2022-12-07 16:17:15		76.188.4.153														Sept '22		3 times per week		1																				Shopping						5:00 am to 7:00 am		5:00 pm to 7:00 pm										9:00 am to 11:00 am														No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree				It takes me where I need to go		Longer service hours		Longer weekday service hours				Ability to flag down/board your bus anywhere along the route		30 minutes		5 minutes		Less than 1 block		On time				Mondays								Fridays				8:00 am to 10:00 am		10:00 am to Noon																				RCT passenger app (Ride Systems)				No		No				Cash				Retired								No												45-64		African American or Black				Not Hispanic or Latino		Very well		2		0		1		$25,000  to $34,999		They go where you need to go on time

		118195544866		448867874		2022-12-07 16:06:21		2022-12-07 16:11:07		76.188.4.153										Glessner Ave				6 months		2 times per week		0		Route 1 Park Ave West																										5:00 pm to 7:00 pm								7:00 am to 9:00 am																				9:00 am to 11:00 am														Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree		Agree		Strongly agree		Strongly agree		Strongly agree		Very good				Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		15 minutes		15 minutes		1 block to 2 blocks		On time						Tuesdays				Thursdays						8:00 am to 10:00 am																				Call RCT						Yes		Yes				Bus pass that I purchased				Unemployed								Yes				Crutches/Arm crutches								25-44		White				Not Hispanic or Latino		Well		3		1		1		$15,000 to $24,999

		118195540235		448867874		2022-12-07 16:03:45		2022-12-07 16:06:09		76.188.4.153										Longview Ave		Ohio Health Fitness		1 year		Everyday		0		Route 1 Park Ave West																		Other (please specify)		Exercise				5:00 am to 7:00 am										7:00 am to 9:00 am																No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent				Longer service hours		Longer weekday service hours		Serve new areas		Designated bus stop locations		5 minutes		5 minutes		1 block to 2 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am				10:00 am to Noon																		Call RCT						No		No				Bus pass that I purchased				Retired								No												65-84		White				Not Hispanic or Latino		Well		1		1		1		$15,000 to $24,999		Wouldn't change a thing

		118195527104		448867874		2022-12-07 15:50:38		2022-12-07 16:03:30		76.188.4.153										Avita Health Systems		Applewood Place II		2 years		3 times per week		0				Route 2 Lexington/West Cook																Hospital or Medical Visit						5:00 am to 7:00 am										7:00 am to 9:00 am						1:00 pm to 3:00 pm														9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm										Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent				More frequent bus service		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Designated bus stop locations		10 minutes		10 minutes		4 or more blocks		On time						Tuesdays		Wednesdays				Fridays				8:00 am to 10:00 am		10:00 am to Noon																Ask drivers		Call RCT						No		No				Bus pass that I purchased				Other (please specify)		Disabled						Yes		Walker or cane										65-84		White				Not Hispanic or Latino		Well		2		1		1		Under $15,000

		118195523977		448867874		2022-12-07 15:47:08		2022-12-07 15:50:20		76.188.4.153										Trimble Rd in front of Mansfield Transmission		Harkins Medical		40 years		3-5 days per week		0		Route 1 Park Ave West																		Hospital or Medical Visit								5:00 pm to 7:00 pm										9:00 am to 11:00 am				1:00 pm to 3:00 pm				5:00 pm to 7:00 pm						No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		To Lexington		Longer service hours		Longer weekday service hours		Serve new areas		Ability to flag down/board your bus anywhere along the route		1 hour or more		1 hour or more		4 or more blocks		On time				Mondays				Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am				10:00 am to Noon						4:00 pm to 6:00 pm		Printed materials				RCT website				Ask drivers		Call RCT						Yes		No				Cash				Other (please specify)		Disabled						No												45-64		White				Not Hispanic or Latino		Very well		1		0		1		Under $15,000		It would be great to have longer hours daily and services on the weekends

		118195520448		448867874		2022-12-07 15:43:14		2022-12-07 15:46:13		76.188.4.153										Wood Street (Glessner Bus)		Wood Street (Glessner)		30 years		5 days/week		3				Route 2 Lexington/West Cook																Other (please specify)		Grocery				5:00 am to 7:00 am										7:00 am to 9:00 am																		7:00 am to 9:00 am		9:00 am to 11:00 am						3:00 pm to 5:00 pm								Strongly agree		Strongly agree		Strongly agree		Strongly agree				Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		All the way down Glessner Ave.		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		1 hour or more		1 hour or more		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am		8:00 am to 10:00 am						2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials												RCT passenger app (Ride Systems)				Yes		Yes				Other (please specify)		Free		Employed outside your home								No												25-44		African American or Black				Not Hispanic or Latino		Very well		4		0		1		$15,000 to $24,999

		118195517278		448867874		2022-12-07 15:39:46		2022-12-07 15:43:06		76.188.4.153										Bus Stop		Intersection		25 years		4 times per week		0		Route 1 Park Ave West										Route 8 Glessner/Marion		Route 9 West Fourth Street						Work								5:00 pm to 7:00 pm		7:00 pm to 9:00 pm										11:00 am to 1:00 pm								7:00 pm to 9:00 pm										11:00 am to 1:00 pm		1:00 pm to 3:00 pm						7:00 pm to 9:00 pm				Agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Neutral		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent				Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		45 minutes		45 minutes		Less than 1 block		On time				Mondays		Tuesdays		Wednesdays				Fridays								Noon to 2:00 pm						Printed materials																No		Yes				Cash				Employed outside your home								No												45-64		White				Not Hispanic or Latino		Very well		1		0		0		Under $15,000

		118195513238		448867874		2022-12-07 15:36:00		2022-12-07 15:39:27		76.188.4.153																																						Shopping								5:00 pm to 7:00 pm										9:00 am to 11:00 am				1:00 pm to 3:00 pm		3:00 pm to 5:00 pm								No, I wouldn't use it																		Strongly agree								Strongly agree		Strongly disagree						Disagree		Strongly disagree		Disagree				Social security office, movie theatre		Longer service hours		Longer weekday service hours				Ability to flag down/board your bus anywhere along the route		10 minutes		15 minutes		3 to 4 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays																														Yes		No				Cash				Unemployed								No												65-84		White				Not Hispanic or Latino		Very well										Make sure bus is ADA compliant, where do we file complaints? Need a complaint department, change-maker @ Transit center would be helpful, Bus Shelters too

		118195481831		448867874		2022-12-07 15:04:51		2022-12-07 15:31:13		76.188.4.153										Diamond & First Street		Park Ave & Glessner Ave		2 years		Once a week		0																				Shopping				No, I wouldn't use it														9:00 am to 11:00 am														No, I wouldn't use it																		Strongly agree		Strongly agree		Agree		Agree		Strongly agree		Strongly agree		Agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent				More frequent bus service		Weekend service		Serve new areas		Designated bus stop locations		15 minutes		15 minutes		Less than 1 block		Early										Thursdays								10:00 am to Noon																		Call RCT						No		No				Cash				Retired								No												45-64		White						Well		1		0		0		Under $15,000

		118195475449		448867874		2022-12-07 14:58:04		2022-12-07 15:03:58		76.188.4.153														6 months		Frequently		0				Route 2 Lexington/West Cook		Route 3 South Main Street/Southside		Route 5 Springmill Street/Bowman				Route 8 Glessner/Marion								Other (please specify)		Free bus ride				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm																								7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm				7:00 pm to 9:00 pm				Strongly agree				Strongly agree						Strongly agree		Strongly agree		Strongly agree						Strongly agree																		Less than 1 block		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am		8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm										RCT website				Ask drivers										Yes				Bus pass that I purchased				Employed outside your home																				25-44		African American or Black						Well		2		0		0		Under $15,000		Would like Bus to be open on Saturday and Sundays and Holidays, 7:45-8:45 AM, Sat 7:45 am to 6 pm and Sunday 7:30 am to 6:45 pm

		118195468799		448867874		2022-12-07 14:52:33		2022-12-07 14:57:48		76.188.4.153										Walmart Ontario		Mechanics Bank at P.A.W.		17 years				0		Route 1 Park Ave West																		Shopping										7:00 pm to 9:00 pm												1:00 pm to 3:00 pm						7:00 pm to 9:00 pm												1:00 pm to 3:00 pm		3:00 pm to 5:00 pm								Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Neutral				Neutral		Disagree				Agree		Very good				Longer service hours		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		1 hour or more		1 hour or more		4 or more blocks		20 minutes late				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays						10:00 am to Noon						4:00 pm to 6:00 pm		Printed materials																No		No				Other (please specify)		did not specify		Retired								Yes		Walker or cane										85+		White						Very well		1		0		0		Under $15,000

		118195465147		448867874		2022-12-07 14:49:08		2022-12-07 14:52:21		76.188.4.153										Turkle Creek Apt		Transit Center		5 years		3 times per week		0				Route 2 Lexington/West Cook																Social, visit with family or friends						5:00 am to 7:00 am																1:00 pm to 3:00 pm										No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree						Longer service hours		Longer weekday service hours						30 minutes		30 minutes		4 or more blocks		On time				Mondays		Tuesdays				Thursdays		Fridays								Noon to 2:00 pm						Printed materials																Yes		No				Other (please specify)		free		Unemployed								No												45-64		White				Not Hispanic or Latino		Well		1		0		1		Under $15,000

		118195460162		448867874		2022-12-07 14:44:06		2022-12-07 14:49:02		76.188.4.153										Rich New Hop (RNI)		Park Ave.		6 years		Everyday		0		Route 1 Park Ave West		Route 2 Lexington/West Cook																Other (please specify)		help family, niece had a baby				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm		All hours				7:00 am to 9:00 am		9:00 am to 11:00 am																7:00 am to 9:00 am		9:00 am to 11:00 am														Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree				Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent				Longer service hours		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		10 minutes		10 minutes		Less than 1 block		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays								Noon to 2:00 pm				4:00 pm to 6:00 pm												Call RCT				Group Home		No		Maybe (please explain)		Would use an app for real time tracking		Other (please specify)		RCI - Richland New Hope		Employed outside your home								No												45-64		White				Not Hispanic or Latino		Very well		200		N/A		N/A				Live on Social Security, get bus pass from vocational rehab

		118195456866		448867874		2022-12-07 14:40:37		2022-12-07 14:44:01		76.188.4.153										Glasery Bus?				20 years		3 or more times per week		0				Route 2 Lexington/West Cook																Social, visit with family or friends						5:00 am to 7:00 am				7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am														No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree				Strongly agree		Strongly agree				Strongly agree		Excellent				Longer service hours

		118195454640		448867874		2022-12-07 14:38:23		2022-12-07 14:40:33		76.188.4.153										walk to bus at transit center		Kroger		8 years		often		0				Route 2 Lexington/West Cook		Route 3 South Main Street/Southside														Shopping						5:00 am to 7:00 am														11:00 am to 1:00 pm												No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree						More frequent bus service		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		15 minutes		15 minutes		Less than 1 block

		118195446590		448867874		2022-12-07 14:30:45		2022-12-07 14:37:58		76.188.4.153										Cline Ave (Home)				20 years		1-2 days per week		0		Route 1 Park Ave West		Route 2 Lexington/West Cook								Route 8 Glessner/Marion								Shopping				No, I wouldn't use it								Does not go out at night. Not an early morning person.						9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm														9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm										Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree				Agree		Strongly agree		Strongly agree		Strongly agree		Excellent		I'm not sure what a lot of people would do without the service. I marked 4 for service area because bus does not go to the Apple/Pumpkin Seed.     Pumpkin Seed, sometimes drivers are overworked		Longer service hours		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		45 minutes		45 minutes		1 block to 2 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays						10:00 am to Noon		Noon to 2:00 pm						Printed materials														On bus materials		No		No				Cash				Retired								No												65-84		White				Not Hispanic or Latino		Very well		1		0		0		$15,000 to $24,999		RCT is a blessing too a lot of people, with no family in the area RCT is who I depend on

		118193141685		448506186		2022-12-05 10:38:21		2022-12-05 10:47:53		172.59.24.2										Cook/Woodville		Village Mall Dr		6 months		Daily		0						Route 3 South Main Street/Southside								Route 9 West Fourth Street						Other (please specify)		Gym				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm								9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm								9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Neutral		Strongly agree		Strongly agree		Neutral		Agree		Strongly agree		Neutral		Agree		Excellent		I would like the bus to go through the parking lot of Planet Fitness new location.		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		1 hour or more		1 hour or more		3 to 4 blocks		On time		Yes		Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am		8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm						Printed materials		RCT Facebook page										RCT passenger app (Ride Systems)				Yes		Yes				Bus pass that I purchased				Retired								No												45-64		White				Not Hispanic or Latino		Very well		1		0		0		$15,000 to $24,999		I would love to be able to purchase my bus pass at the transit center. Online would also be great.

		118192617400		448506186		2022-12-04 19:02:44		2022-12-04 19:28:53		76.188.21.168										371 Central Ave. Sovereign Christ Church		Transit Center/Kroger Park Ave West		40+ years		once a week now		none		Route 1 Park Ave West		Route 2 Lexington/West Cook						Route 7 Wayne/East Mansfield		Route 8 Glessner/Marion		Route 9 West Fourth Street						Shopping										7:00 pm to 9:00 pm																				9:30am to 2:30pm																		9:30am to 2:30pm		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Neutral		Strongly agree		Strongly agree		Agree		Strongly agree		Excellent		I am not sure if there is anywhere else I would go		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		1 hour or more		1 hour or more		Less than 1 block		On time		Yes		Mondays												8:00 am to 10:00 am										Printed materials		RCT Facebook page						Ask drivers								No		No				Cash				Retired								No												65-84		White				Not Hispanic or Latino		Very well		one		none		none		$15,000 to $24,999		RCT is a great service.  I do miss the uniforms that the drivers used to wear. Do not care for the shorts in the summer. Otherwise, it's great and really the dress code is alright.

		118191619586		448506186		2022-12-02 15:16:41		2022-12-02 15:20:18		71.66.12.46										Home Ave/Park Ave		Trimble/Park Ave		1 year		Daily		None		Route 1 Park Ave West																		Work								5:00 pm to 7:00 pm		7:00 pm to 9:00 pm		Weekends						9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm								9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Agree		Disagree		Neutral		Disagree		Agree		Agree		Agree		Disagree		Agree		Agree		Agree		Weak		To Madison area		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Designated bus stop locations		1 hour or more		1 hour or more		3 to 4 blocks		On time

		118190771332		448506186		2022-12-01 17:35:17		2022-12-01 17:47:03		24.210.214.19										Cook rd		Bus Station		9 years		Every other week		0		Route 1 Park Ave West		Route 2 Lexington/West Cook		Route 3 South Main Street/Southside				Route 7 Wayne/East Mansfield		Route 8 Glessner/Marion		Route 9 West Fourth Street						Hospital or Medical Visit								5:00 pm to 7:00 pm		7:00 pm to 9:00 pm												1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm												1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree		Neutral		Strongly agree		Strongly agree		Agree		Neutral		Strongly agree		Very good		Ashland, Shelby, Galion, Bellville		Longer service hours		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		1 hour or more		1 hour or more		1 block to 2 blocks		5 minutes late		Yes		Mondays		Tuesdays		Wednesdays		Thursdays		Fridays								Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials		RCT Facebook page		RCT website												Yes		No				Bus pass or ticket that was purchased for me				Other (please specify)		Disabled						No												45-64		White				Not Hispanic or Latino		Very well		1		0		0		Under $15,000

		118190590673		448506186		2022-12-01 14:03:49		2022-12-01 14:17:43		172.59.24.18										Central Ave		Walmart Possum Run 1		1 year		2-3 times weekly		1						Route 3 South Main Street/Southside				Route 7 Wayne/East Mansfield										Shopping						5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm												1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		Pumpkin Seed & Wayne's Market on Lexington Ave		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		15 minutes		30 minutes		4 or more blocks		On time		Yes		Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials		RCT Facebook page		RCT website				Ask drivers								Yes		No				Cash				Other (please specify)		Disabled						No												45-64		White				Not Hispanic or Latino		Very well		2		0		0		Under $15,000		I am so impressed with the professionalism & courtesy of the drivers They are all exceptional employees

		118190217057		448506186		2022-12-01 07:39:20		2022-12-01 07:49:14		74.87.248.54										Ontario Walmart		Kroger		31 years		All the time		0		Route 1 Park Ave West		Route 2 Lexington/West Cook		Route 3 South Main Street/Southside						Route 8 Glessner/Marion		Route 9 West Fourth Street						Shopping						5:00 am to 7:00 am		5:00 pm to 7:00 pm										9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm												9:00 am to 11:00 am		11:00 am to 1:00 pm												Strongly agree		Strongly agree		Agree		Strongly agree		Agree		Strongly agree		Strongly agree		Strongly agree		Agree		Agree		Agree		Excellent				Longer service hours		Longer weekday service hours		Serve new areas		Ability to flag down/board your bus anywhere along the route		45 minutes		15 minutes		4 or more blocks		On time		Yes		Mondays		Tuesdays				Thursdays		Fridays				8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm						Printed materials		RCT Facebook page														Yes		No				Bus pass that I purchased				Retired								No												45-64		White				Not Hispanic or Latino		Very well		1		0		0		Under $15,000
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Trip Purposes ("Other" was typically a list of multiple purposes, e.g., work and shoppings)
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		Other (please specify)

		Work and shopping

		K-12 School, Pioneer CTC
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Added Hours

		Would you use the service if it was available early morning or later at night? If so, what times would you use the most? Check all that apply.
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						5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

						5:00 pm to 7:00 pm

								7:00 pm to 9:00 pm

				5:00 am to 7:00 am

						5:00 pm to 7:00 pm		7:00 pm to 9:00 pm		Trips to Columbus or Cleveland

				5:00 am to 7:00 am

								7:00 pm to 9:00 pm

		No, I wouldn't use it

								7:00 pm to 9:00 pm

				5:00 am to 7:00 am				7:00 pm to 9:00 pm

				5:00 am to 7:00 am

						5:00 pm to 7:00 pm

						5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

				5:00 am to 7:00 am				7:00 pm to 9:00 pm

								7:00 pm to 9:00 pm

				5:00 am to 7:00 am

				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

				5:00 am to 7:00 am		5:00 pm to 7:00 pm

						5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

								7:00 pm to 9:00 pm

				5:00 am to 7:00 am

						5:00 pm to 7:00 pm

		No, I wouldn't use it

				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

						5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

				5:00 am to 7:00 am

		No, I wouldn't use it

						5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

				5:00 am to 7:00 am				7:00 pm to 9:00 pm

								7:00 pm to 9:00 pm

		No, I wouldn't use it

				5:00 am to 7:00 am		5:00 pm to 7:00 pm

						5:00 pm to 7:00 pm

				5:00 am to 7:00 am

				5:00 am to 7:00 am

						5:00 pm to 7:00 pm

				5:00 am to 7:00 am

						5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

						5:00 pm to 7:00 pm

		No, I wouldn't use it

				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

								7:00 pm to 9:00 pm

				5:00 am to 7:00 am

				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm		All hours

				5:00 am to 7:00 am				7:00 pm to 9:00 pm

				5:00 am to 7:00 am

		No, I wouldn't use it								Does not go out at night. Not an early morning person.

				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

								7:00 pm to 9:00 pm

						5:00 pm to 7:00 pm		7:00 pm to 9:00 pm		Weekends

						5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

				5:00 am to 7:00 am		5:00 pm to 7:00 pm

		17		66		74		65





Added Hours

		



Would you use the service if it was available early morning or later at night? If so, what times would you use the most?



Saturdays

		Would you use the service if it was available on Saturdays? If so, what times would you use most? Check all that apply.

		No, I wouldn't use it		7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

						9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm

				7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

		No, I wouldn't use it

				7:00 am to 9:00 am		9:00 am to 11:00 am				1:00 pm to 3:00 pm				5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

						9:00 am to 11:00 am		11:00 am to 1:00 pm				3:00 pm to 5:00 pm				7:00 pm to 9:00 pm

				7:00 am to 9:00 am										5:00 pm to 7:00 pm

										1:00 pm to 3:00 pm				5:00 pm to 7:00 pm

				7:00 am to 9:00 am		9:00 am to 11:00 am

				7:00 am to 9:00 am		9:00 am to 11:00 am

				7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

						9:00 am to 11:00 am

						9:00 am to 11:00 am		11:00 am to 1:00 pm

						9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

				7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

										1:00 pm to 3:00 pm		3:00 pm to 5:00 pm

												3:00 pm to 5:00 pm

				7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

						9:00 am to 11:00 am						3:00 pm to 5:00 pm

				7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

				7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

								11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm

				7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

						9:00 am to 11:00 am				1:00 pm to 3:00 pm

																7:00 pm to 9:00 pm

								11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

				7:00 am to 9:00 am

						9:00 am to 11:00 am				1:00 pm to 3:00 pm

										1:00 pm to 3:00 pm

				7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

						9:00 am to 11:00 am				1:00 pm to 3:00 pm				5:00 pm to 7:00 pm

		No, I wouldn't use it

				7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

												3:00 pm to 5:00 pm		5:00 pm to 7:00 pm

				7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

		No, I wouldn't use it

						9:00 am to 11:00 am				1:00 pm to 3:00 pm

				7:00 am to 9:00 am												7:00 pm to 9:00 pm

						9:00 am to 11:00 am						3:00 pm to 5:00 pm				7:00 pm to 9:00 pm

								11:00 am to 1:00 pm

				7:00 am to 9:00 am								3:00 pm to 5:00 pm				7:00 pm to 9:00 pm

				7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

						9:00 am to 11:00 am				1:00 pm to 3:00 pm

														5:00 pm to 7:00 pm

								11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

										1:00 pm to 3:00 pm

						9:00 am to 11:00 am

						9:00 am to 11:00 am				1:00 pm to 3:00 pm

																7:00 pm to 9:00 pm

				7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

				7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm

						9:00 am to 11:00 am

						9:00 am to 11:00 am				1:00 pm to 3:00 pm

		No, I wouldn't use it

								11:00 am to 1:00 pm

								11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

						9:00 am to 11:00 am

				7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

		No, I wouldn't use it

				7:00 am to 9:00 am		9:00 am to 11:00 am

				7:00 am to 9:00 am		9:00 am to 11:00 am								5:00 pm to 7:00 pm

				7:00 am to 9:00 am

				7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm

														5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

		No, I wouldn't use it

				7:00 am to 9:00 am										5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

		No, I wouldn't use it

				7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

				7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm

						9:00 am to 11:00 am

										1:00 pm to 3:00 pm

						9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm

		No, I wouldn't use it

						9:00 am to 11:00 am		11:00 am to 1:00 pm

				7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

										1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

				7:00 am to 9:00 am

						9:00 am to 11:00 am						3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

				7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

														5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

										1:00 pm to 3:00 pm

						9:00 am to 11:00 am

												3:00 pm to 5:00 pm

				7:00 am to 9:00 am

										1:00 pm to 3:00 pm		3:00 pm to 5:00 pm

						9:00 am to 11:00 am										7:00 pm to 9:00 pm

				7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

																7:00 pm to 9:00 pm

						9:00 am to 11:00 am

				7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

		No, I wouldn't use it

				7:00 am to 9:00 am		9:00 am to 11:00 am

		No, I wouldn't use it

				7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

								11:00 am to 1:00 pm		1:00 pm to 3:00 pm

						9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

		No, I wouldn't use it

				7:00 am to 9:00 am												7:00 pm to 9:00 pm

		No, I wouldn't use it

														5:00 pm to 7:00 pm

														5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

						9:00 am to 11:00 am		11:00 am to 1:00 pm

				7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

						9:00 am to 11:00 am								5:00 pm to 7:00 pm

						9:00 am to 11:00 am						3:00 pm to 5:00 pm

								11:00 am to 1:00 pm						5:00 pm to 7:00 pm

								11:00 am to 1:00 pm				3:00 pm to 5:00 pm		5:00 pm to 7:00 pm

																7:00 pm to 9:00 pm

		No, I wouldn't use it

						9:00 am to 11:00 am

				7:00 am to 9:00 am

				7:00 am to 9:00 am

				7:00 am to 9:00 am						1:00 pm to 3:00 pm

						9:00 am to 11:00 am				1:00 pm to 3:00 pm				5:00 pm to 7:00 pm

				7:00 am to 9:00 am

								11:00 am to 1:00 pm								7:00 pm to 9:00 pm

						9:00 am to 11:00 am				1:00 pm to 3:00 pm		3:00 pm to 5:00 pm

						9:00 am to 11:00 am

										1:00 pm to 3:00 pm						7:00 pm to 9:00 pm

										1:00 pm to 3:00 pm

				7:00 am to 9:00 am		9:00 am to 11:00 am

				7:00 am to 9:00 am		9:00 am to 11:00 am

								11:00 am to 1:00 pm

						9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm

						9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

						9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

										1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

				7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

						9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm

		13		45		68		47		58		46		48		48





Saturdays

		



Would you use the service if it was available on Saturdays? If so, what times would you use most?



Agree etc

		Based upon your experience riding RCT, how strongly do you agree with the following statements?

		Service is reliable		Buses get me to where I need to go		Buses get me to where I need to go on time		Schedules meet my travel needs		Buses are clean and safe		Staff is professional and courteous		Website and real time tracking information are easy to understand		Service area is adequate		Drivers are well trained		Calls are answered promptly		Fares are affordable

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Agree		Strongly agree		Strongly agree		Agree		Agree		Agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Neutral		Agree		Agree		Neutral		Disagree		Neutral		Neutral		Neutral		Neutral		Neutral		Agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Neutral		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Neutral		Agree		Strongly agree		Neutral		Agree

		Strongly agree		Strongly agree		Agree		Agree		Strongly agree		Strongly agree				Agree		Strongly agree				Strongly agree

		Strongly agree		Strongly agree		Agree		Agree		Strongly agree		Strongly agree				Agree		Strongly agree				Strongly agree

		Disagree		Disagree		Disagree		Strongly disagree		Strongly agree		Strongly agree		Disagree		Neutral		Strongly agree		Agree		Agree

				Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree				Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree				Agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Agree		Neutral		Neutral		Disagree		Strongly agree		Strongly agree		Strongly agree		Agree		Neutral		Agree

		Strongly agree		Strongly agree		Strongly agree		Disagree		Strongly agree		Strongly agree		Neutral		Neutral		Strongly agree		Strongly agree		Agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree				Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly disagree				Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree		Strongly agree		Agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Neutral		Neutral		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Neutral		Agree		Agree		Agree		Agree		Neutral		Agree		Agree		Agree		Agree		Agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Agree		Disagree		Strongly agree		Strongly agree		Neutral		Agree		Strongly agree		Strongly agree		Strongly agree

		Agree		Strongly agree		Strongly agree				Strongly agree		Strongly agree				Agree		Strongly agree				Strongly agree

		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree

				Strongly agree		Strongly agree				Strongly agree		Strongly agree		Strongly agree				Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree				Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Agree		Agree		Agree		Agree		Strongly agree		Strongly agree		Neutral		Agree		Agree		Agree		Agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Agree		Strongly agree		Neutral		Strongly agree		Strongly agree		Neutral		Agree		Strongly agree		Agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Neutral		Strongly agree		Agree		Disagree		Agree		Agree		Neutral		Strongly disagree		Strongly agree		Strongly agree		Strongly agree

		Agree		Agree		Agree		Agree				Neutral		Agree		Agree		Agree		Agree		Agree

		Strongly agree		Strongly agree		Strongly agree		Neutral		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree		Strongly agree		Agree		Disagree		Agree		Neutral		Agree

		Agree		Agree		Agree		Agree		Strongly agree		Strongly agree				Agree		Agree		Agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree		Agree				Agree		Agree				Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree		Strongly agree		Disagree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Agree		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree				Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Agree		Strongly agree		Agree		Neutral		Neutral		Agree		Strongly agree		Neutral		Strongly agree		Neutral		Neutral

		Neutral		Strongly agree		Disagree		Disagree		Strongly agree		Disagree		Neutral		Strongly agree		Agree		Strongly agree		Agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree				Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree				Strongly agree		Strongly agree		Strongly agree		Strongly agree

												Agree						Neutral				Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Neutral		Neutral		Strongly agree		Strongly agree		Strongly agree		Neutral		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Agree		Neutral		Neutral		Agree		Agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree				Agree		Strongly agree				Strongly agree

		Strongly agree		Strongly agree		Agree		Strongly agree		Strongly agree		Strongly agree				Agree		Strongly agree		Agree		Strongly agree

		Agree		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree		Neutral		Agree		Strongly agree		Agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Neutral		Agree		Strongly agree		Strongly agree		Neutral		Strongly agree		Neutral		Agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree						Agree		Agree

		Agree		Strongly agree		Neutral		Strongly disagree		Agree		Disagree		Disagree		Neutral		Disagree		Agree		Neutral

		Strongly agree		Strongly agree		Strongly agree		Neutral		Strongly agree		Strongly agree		Strongly agree		Neutral		Strongly agree		Strongly agree		Strongly agree

		Neutral		Strongly agree		Neutral		Disagree		Strongly disagree		Strongly agree		Agree		Neutral		Strongly agree		Agree		Agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree		Strongly agree		Neutral		Strongly agree		Strongly agree		Strongly agree

		Strongly agree				Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Agree		Agree		Agree		Neutral		Agree		Agree				Neutral		Agree				Neutral

		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Neutral		Neutral		Agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Disagree		Strongly disagree		Strongly disagree		Strongly disagree		Agree		Agree		Disagree		Strongly disagree		Disagree		Disagree		Disagree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Neutral		Agree		Agree

		Agree		Strongly agree		Strongly agree		Strongly disagree		Neutral		Strongly agree		Agree		Agree		Strongly agree		Strongly agree		Strongly agree

		Agree		Agree		Strongly agree		Agree		Strongly agree		Strongly agree		Agree		Agree		Neutral		Disagree		Agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree		Agree		Strongly agree		Agree		Strongly agree				Strongly agree

		Strongly agree		Agree		Agree		Agree		Strongly agree		Strongly agree		Neutral

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Neutral		Neutral		Neutral		Neutral		Neutral		Neutral		Neutral		Neutral		Neutral		Neutral		Neutral

		Neutral		Neutral		Neutral		Neutral		Neutral		Neutral		Neutral		Neutral		Neutral		Neutral		Neutral

		Agree		Agree		Neutral		Neutral		Strongly agree		Strongly agree		Disagree		Agree		Strongly agree		Strongly agree		Disagree

		Agree		Strongly agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree				Strongly agree		Strongly agree		Agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree

		Strongly agree		Strongly agree		Agree		Agree		Strongly agree		Strongly agree				Neutral		Strongly agree		Agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Agree		Strongly agree		Agree		Agree		Agree		Agree		Agree		Agree		Strongly agree		Agree		Agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree						Strongly agree				Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree		Strongly agree		Agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Agree		Agree		Strongly agree		Agree		Agree		Agree		Agree		Agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree		Agree				Strongly agree		Strongly agree		Agree		Strongly agree

				Neutral		Neutral				Neutral		Neutral		Neutral		Agree		Neutral		Neutral		Neutral

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree		Agree		Agree		Strongly agree		Strongly agree		Strongly agree

		Neutral		Agree		Neutral		Neutral		Agree		Neutral		Disagree		Agree		Strongly agree		Strongly agree		Neutral

		Strongly agree		Strongly agree		Strongly agree		Neutral				Agree		Strongly agree		Strongly agree		Neutral		Disagree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree				Strongly agree		Strongly agree				Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree		Agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree				Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Neutral		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree								Strongly agree		Strongly disagree						Disagree		Strongly disagree		Disagree

		Strongly agree		Strongly agree		Agree		Agree		Strongly agree		Strongly agree		Agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree				Strongly agree						Strongly agree		Strongly agree		Strongly agree						Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Neutral				Neutral		Disagree				Agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree				Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree				Strongly agree		Strongly agree				Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree				Agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Neutral		Strongly agree		Strongly agree		Neutral		Agree		Strongly agree		Neutral		Agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Neutral		Strongly agree		Strongly agree		Agree		Strongly agree

		Agree		Disagree		Neutral		Disagree		Agree		Agree		Agree		Disagree		Agree		Agree		Agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree		Neutral		Strongly agree		Strongly agree		Agree		Neutral		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Agree		Strongly agree		Agree		Strongly agree		Strongly agree		Strongly agree		Agree		Agree		Agree

		101		107		95		81		96		103		64		78		103		81		101

		20		17		26		23		26		21		23		32		19		26		23

		10		5		11		16		6		9		17		15		7		11		7

		2		2		2		6		2		2		6		2		4		3		3

		0		1		1		4		1		1		1		2		0		1		0

				Service is reliable		Buses get me to where I need to go		Buses get me to where I need to go on time		Schedules meet my travel needs

		Strongly agree		101		107		95		81

		Agree		20		17		26		23

		Neutral		10		5		11		16

		Disagree		2		2		2		6

		Strongly disagree		0		1		1		4

				Buses are clean and safe		Staff is professional and courteous		Website and real time tracking information are easy to understand		Service area is adequate

		Strongly agree		96		103		64		78

		Agree		26		21		23		32

		Neutral		6		9		17		15

		Disagree		2		2		6		2

		Strongly disagree		1		1		1		2

				Drivers are well trained		Calls are answered promptly		Fares are affordable

		Strongly agree		103		81		101

		Agree		19		26		23

		Neutral		7		11		7

		Disagree		4		3		3

		Strongly disagree		0		1		0





Agree etc

		



Strongly agree

Agree

Neutral

Disagree

Strongly disagree



Rate

		



Strongly agree

Agree

Neutral

Disagree

Strongly disagree



Service Choices

		



Strongly agree

Agree

Neutral

Disagree

Strongly disagree



Tech

				Please rate RCT service
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				Excellent

				Excellent

				Excellent

				Excellent

				Excellent

				Excellent

				Excellent

				Excellent

				Excellent

				Excellent

				Excellent

				Excellent

				Excellent

				Excellent

				Excellent

				Excellent

				Excellent

				Excellent

				Excellent

		Excellent Count		66

				Good

				Good

				Good

				Good

		Good Count		4

				Poor

				Poor

		Poor Count		2

				Very good

				Very good

				Very good

				Very good

				Very good

				Very good

				Very good

				Very good

				Very good

				Very good

				Very good

				Very good

				Very good

				Very good

				Very good

				Very good

				Very good

				Very good

				Very good

				Very good

				Very good

				Very good

				Very good

				Very good

				Very good

				Very good

				Very good

		Very good Count		27

				Weak

		Weak Count		1

				Please rate RCT service

		Excellent		66

		Very good		27

		Good		4

		Poor		2

		Weak		1

		Grand Count		106
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Overall Rating of RCT Service



Cash

		Please select your preferred situation:		Please select your preferred situation:		Please select your preferred situation:		Please select your preferred situation:

		Response		Response		Response		Response

				Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route

		Longer service hours		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route

		More frequent bus service		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route

		Longer service hours		Weekend service		Serve new areas		Designated bus stop locations

		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route

		Longer service hours		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route

		Longer service hours		Longer weekday service hours		Serve new areas		Ability to flag down/board your bus anywhere along the route

		Longer service hours		Longer weekday service hours		Serve new areas		Ability to flag down/board your bus anywhere along the route

		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route

				Longer weekday service hours		Improve existing service (more frequent service or more hours)		Designated bus stop locations

		Longer service hours		Weekend service		Serve new areas		Designated bus stop locations

		More frequent bus service				Improve existing service (more frequent service or more hours)		Designated bus stop locations

		Longer service hours		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route

		Longer service hours		Weekend service		Serve new areas		Designated bus stop locations

		Longer service hours		Weekend service

		Longer service hours		Longer weekday service hours				Ability to flag down/board your bus anywhere along the route

		Longer service hours		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route

		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Designated bus stop locations

		More frequent bus service		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route

		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route

		Longer service hours		Weekend service

		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route

		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Designated bus stop locations

		More frequent bus service		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Designated bus stop locations

		More frequent bus service		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route

		Longer service hours		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route

		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)

		Longer service hours		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route

		More frequent bus service		Weekend service		Improve existing service (more frequent service or more hours)

		Longer service hours		Longer weekday service hours				Designated bus stop locations

		More frequent bus service		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Designated bus stop locations

				Longer weekday service hours

		More frequent bus service		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route

		Longer service hours		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Designated bus stop locations

		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route

		Longer service hours		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Designated bus stop locations

				Longer weekday service hours

		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route

		Longer service hours		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route

		Longer service hours		Weekend service

		Longer service hours		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route

		Longer service hours		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route

		Longer service hours		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route

		Longer service hours		Longer weekday service hours		Serve new areas		Ability to flag down/board your bus anywhere along the route

		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Designated bus stop locations

		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route

		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route

		Longer service hours

		More frequent bus service		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route

		More frequent bus service		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route

		More frequent bus service		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route

		More frequent bus service		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Designated bus stop locations

		More frequent bus service		Weekend service		Serve new areas		Designated bus stop locations

								Ability to flag down/board your bus anywhere along the route

						Serve new areas		Ability to flag down/board your bus anywhere along the route

		More frequent bus service				Improve existing service (more frequent service or more hours)		Designated bus stop locations

		Longer service hours

		Longer service hours		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route

		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route

		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route

		Longer service hours		Longer weekday service hours		Serve new areas		Ability to flag down/board your bus anywhere along the route

		Longer service hours		Weekend service		Serve new areas		Designated bus stop locations

		More frequent bus service		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Designated bus stop locations

		More frequent bus service		Weekend service		Serve new areas		Designated bus stop locations

		More frequent bus service		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Designated bus stop locations

		Longer service hours		Weekend service				Ability to flag down/board your bus anywhere along the route

								Ability to flag down/board your bus anywhere along the route

		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route

		Longer service hours		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route

				Longer weekday service hours

		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route

		More frequent bus service		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route

		More frequent bus service		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route

		Longer service hours						Ability to flag down/board your bus anywhere along the route

		More frequent bus service		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route

		Longer service hours		Weekend service		Serve new areas		Designated bus stop locations

		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route

		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route

		Longer service hours		Weekend service		Serve new areas		Designated bus stop locations

		Longer service hours		Longer weekday service hours

		Longer service hours		Longer weekday service hours		Serve new areas		Designated bus stop locations

		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route

		Longer service hours		Weekend service				Ability to flag down/board your bus anywhere along the route

				Longer weekday service hours		Improve existing service (more frequent service or more hours)		Designated bus stop locations

		More frequent bus service		Weekend service		Serve new areas

				Weekend service

		More frequent bus service		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route

								Ability to flag down/board your bus anywhere along the route

		More frequent bus service				Improve existing service (more frequent service or more hours)

		Longer service hours		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route

		More frequent bus service		Longer weekday service hours		Serve new areas		Designated bus stop locations

		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route

		Longer service hours		Weekend service		Serve new areas		Designated bus stop locations

				Longer weekday service hours				Designated bus stop locations

		More frequent bus service		Longer weekday service hours		Serve new areas		Ability to flag down/board your bus anywhere along the route

		More frequent bus service		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route

		More frequent bus service		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route

		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route

				Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route

		More frequent bus service				Serve new areas		Ability to flag down/board your bus anywhere along the route

		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route

		More frequent bus service		Longer weekday service hours		Serve new areas		Designated bus stop locations

		More frequent bus service		Longer weekday service hours		Serve new areas		Ability to flag down/board your bus anywhere along the route

		Longer service hours		Longer weekday service hours		Serve new areas		Ability to flag down/board your bus anywhere along the route

		More frequent bus service		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Designated bus stop locations

		Longer service hours		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route

		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route

		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Designated bus stop locations

		Longer service hours		Longer weekday service hours				Designated bus stop locations

		Longer service hours		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route

		Longer service hours		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route

		Longer service hours		Longer weekday service hours				Ability to flag down/board your bus anywhere along the route

		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route

		Longer service hours		Longer weekday service hours		Serve new areas		Designated bus stop locations

		More frequent bus service		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Designated bus stop locations

		Longer service hours		Longer weekday service hours		Serve new areas		Ability to flag down/board your bus anywhere along the route

		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route

		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route

		Longer service hours		Longer weekday service hours				Ability to flag down/board your bus anywhere along the route

		More frequent bus service		Weekend service		Serve new areas		Designated bus stop locations

		Longer service hours		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route

		Longer service hours		Longer weekday service hours

		Longer service hours		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route

		Longer service hours

		More frequent bus service		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route

		Longer service hours		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route

		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route

		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route

		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Designated bus stop locations

		Longer service hours		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route

		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route

		Longer service hours		Longer weekday service hours		Serve new areas		Ability to flag down/board your bus anywhere along the route

		85		45		46		81

		34		75		62		35

		Preferences:

		Longer service hours		85		71%

		More frequent bus service		34		29%

		Longer weekday service hours		45		38%

		Weekend service		75		63%

		Serve new areas		46		43%

		Improve existing service (more frequent service or more hours)		62		57%

		Ability to flag down/board your bus anywhere along the route		81		70%

		Designated bus stop locations		35		30%





				Do you use a smartphone?				Would you use a mobile app to pay your fare if it were avaliable?
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														How did you pay for your trip today?

												Bus pass or ticket that was purchased for me Count		14

												Bus pass that I purchased Count		30

												Cash Count		66

												NCSC/OSU-M student ID, which entitles me to ride for free Count		5

												Other (please specify) Count		10
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		Cash Count		66

				NCSC/OSU-M student ID, which entitles me to ride for free
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				NCSC/OSU-M student ID, which entitles me to ride for free

		NCSC/OSU-M student ID, which entitles me to ride for free Count		5
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Would you use a mobile app to pay your fare if it were avaliable?

Would you use a mobile app to pay your fare if it were available?

68

51



Sheet

		Respondent ID		Collector ID		Start Date		End Date		IP Address		Email Address		First Name		Last Name		Custom Data 1		Where did you board the vehicle today (bus stop, intersection, or nearest landmark)?		Where will you exit the vehicle today (bus stop, intersection, or nearest landmark)?		How long have you been riding RCT?		Typically, how often do you ride RCT?		How many children accompanied you today?		Including this bus, which RCT routes will you use to complete your one-way trip? Check all that apply.																		What is the main purpose of your trip? (Please select one)				Would you use the service if it was available early morning or later at night? If so, what times would you use the most? Check all that apply.										Would you use the service if it was available on Saturdays? If so, what times would you use most? Check all that apply.																		Would you use the service if it was available on Sundays? If so, what times would you use most? Check all that apply.																		Based upon your experience riding RCT, how strongly do you agree with the following statements?																						Please rate RCT service:		Where would you like to get to that RCT does not go?		Please select your preferred situation:		Please select your preferred situation:		Please select your preferred situation:		Please select your preferred situation:		About how long will/did your trip to your destination take, including riding on the vehicle and getting from the vehicle to your final destination?		About how much time will this overall trip take? Counting the trip to your bus stop, then riding on the vehicle and then getting from the vehicle to your final destination?		About how far do you travel from your home/place of residence to the nearest RCT stop or location to board the vehicle?		How close to on-time was the RCT vehicle when it arrived at your final destination?		Did you transfer to another vehicle to get to your destination or home today?		What days do you normally ride? Check all that apply.										What times do you normally ride? Check all that apply.												How do you prefer to get information about RCT? Check all that apply.																Do you use a smartphone?		Would you use a mobile app to pay your fare if it were avaliable?				How did you pay for your trip today?				Which of the following descriptions best applies to you? Are you presently: (Please select one)				If you answered "Student" to the previous question, what is your status?		If you answered "Student," which school do you attend?		Do you use mobility assistance aids?		If you answered yes to the previous question, please mark any assistance aids used:										What is your age?		What is your race?				What is your ethnicity?		How well do you speak English?		How many people reside in your household?		How many vehicles are in your household?		How many people in your household have a valid driver's license?		What is your household's annual income?		What other comments would you like to share about RCT?

																				Open-Ended Response		Open-Ended Response		Open-Ended Response		Open-Ended Response		Open-Ended Response		Route 1 Park Ave West		Route 2 Lexington/West Cook		Route 3 South Main Street/Southside		Route 5 Springmill Street/Bowman		Route 7 Wayne/East Mansfield		Route 8 Glessner/Marion		Route 9 West Fourth Street		Route 13 NCSC/Kehoe/Shelby		Route 15 Airport Industrial Park		Response		Other (please specify)		No, I wouldn't use it		5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm		Other (please specify)		No, I wouldn't use it		7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm		Other (please specify)		No, I wouldn't use it		7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm		Other (please specify)		Service is reliable		Buses get me to where I need to go		Buses get me to where I need to go on time		Schedules meet my travel needs		Buses are clean and safe		Staff is professional and courteous		Website and real time tracking information are easy to understand		Service area is adequate		Drivers are well trained		Calls are answered promptly		Fares are affordable		Service rating:		Open-Ended Response		Response		Response		Response		Response		Response		Response		Response		Response		Response		Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am		8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials		RCT Facebook page		RCT website		Ask other passengers		Ask drivers		Call RCT		RCT passenger app (Ride Systems)		Other (please specify)		Response		Response		Maybe (please explain)		Response		Other (please specify)		Response		Other (please specify)		Response		Open-Ended Response		Response		Walker or cane		Crutches/Arm crutches		Electric wheelchair/Scooter		Manual Wheelchair		Other (please specify)		Response		Response		Other (please specify)		Response		Response		Open-Ended Response		Open-Ended Response		Open-Ended Response		Response		Open-Ended Response

		118229901593		448910779		2023-01-27 09:09:51		2023-01-27 09:13:04		147.0.195.194										Intersection		Landmark		8 months		5 days a week		0				Route 2 Lexington/West Cook																Other (please specify)		Work and shopping						5:00 pm to 7:00 pm		7:00 pm to 9:00 pm								9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm																11:00 am to 1:00 pm		1:00 pm to 3:00 pm										Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		Pumpkin Seed				Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		15 minutes		30 minutes		3 to 4 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays										2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials																Yes		No				Cash				Employed outside your home																																						Paper survey done 1/27/23 Last part was left blank

		118224176726		448506186		2023-01-20 10:52:53		2023-01-20 10:56:21		147.0.195.194										Transit Center		School		1 year		once per day		0																Route 13 NCSC/Kehoe/Shelby				Other (please specify)		K-12 School, Pioneer CTC				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Agree		Strongly agree		Strongly agree		Agree		Agree		Agree		Strongly agree		Strongly agree		Strongly agree		Very good		N/A		Longer service hours		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		30 minutes		30 minutes		Less than 1 block		5 minutes late				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am												Printed materials				RCT website		Ask other passengers		Ask drivers		Call RCT		RCT passenger app (Ride Systems)				Yes		Yes				Bus pass or ticket that was purchased for me				Student				Full-time		Pioneer CTC		No												18-24		White				Hispanic or Latino		Very well		2		1		1		$25,000  to $34,999		Paper survey put in 1-20-23

		118224171832		448506186		2023-01-20 10:47:30		2023-01-20 10:52:40		147.0.195.194										490 Parry Ave Apt 101 Mansfield		Avita - Ontario		3m		1 - 2 months		0																				Hospital or Medical Visit												10 - am		No, I wouldn't use it																		No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		Ashland										15 minutes		15 minutes		4 or more blocks		On time				Mondays				Wednesdays		Thursdays		Fridays						10:00 am to Noon										RCT Facebook page														No		Yes				Cash				Other (please specify)		Disabled						Yes								Manual Wheelchair				45-64		Other (please specify)		American 100%		Not Hispanic or Latino		Very well		1		0		0		Under $15,000		Paper survey put in 1/20/23

		118217229061		448506186		2023-01-11 11:56:31		2023-01-11 12:02:33		147.0.195.194										Main Street		Glessner Ave		13 years		4 times a week		0		Route 1 Park Ave West		Route 2 Lexington/West Cook				Route 5 Springmill Street/Bowman				Route 8 Glessner/Marion								Other (please specify)		Hospital or medical visit, Social, visit with family or friends, and Shopping						5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am				1:00 pm to 3:00 pm				5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am				1:00 pm to 3:00 pm				5:00 pm to 7:00 pm						Neutral		Agree		Agree		Neutral		Disagree		Neutral		Neutral		Neutral		Neutral		Neutral		Agree		Good				More frequent bus service		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		15 minutes		15 minutes		4 or more blocks		5 minutes late				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials		RCT Facebook page		RCT website												Yes		Yes				Bus pass that I purchased				Student				Full-time		Charis Bible College		No												25-44		White				Not Hispanic or Latino		Very well		1		0		0		Under $15,000		Regional Planning 1/10/23

		118217225038		448506186		2023-01-11 11:51:42		2023-01-11 11:56:27		147.0.195.194										Bus Stop		My house / HH supply		26 years		Daily		0		Route 1 Park Ave West						Route 5 Springmill Street/Bowman		Route 7 Wayne/East Mansfield		Route 8 Glessner/Marion		Route 9 West Fourth Street						Work						5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm								9:00 am to 11:00 am		11:00 am to 1:00 pm				3:00 pm to 5:00 pm				7:00 pm to 9:00 pm								9:00 am to 11:00 am										7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		Cleveland Ohio		Longer service hours		Weekend service		Serve new areas		Designated bus stop locations		30 minutes		30 minutes		Less than 1 block		On time				Mondays				Wednesdays				Fridays						10:00 am to Noon		Noon to 2:00 pm				4:00 pm to 6:00 pm		Printed materials				RCT website				Ask drivers		Call RCT						Yes		Yes				Bus pass that I purchased				Employed outside your home								No												45-64		Other (please specify)		Marked both American Indian or Alaska Native and White				Very well		2		0		0		Under $15,000		RCT has excellent service and all the drivers are friendly and very helpfully as and the general manager and assistant

		118215526002		448506186		2023-01-09 10:54:26		2023-01-09 10:59:04		147.0.195.194										Bus Stop		Taco Bell		2 years		everyday		0				Route 2 Lexington/West Cook						Route 7 Wayne/East Mansfield						Route 13 NCSC/Kehoe/Shelby				Work								5:00 pm to 7:00 pm								7:00 am to 9:00 am										5:00 pm to 7:00 pm								7:00 am to 9:00 am										5:00 pm to 7:00 pm						Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Neutral		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		The mall, planet fitness new location		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		30 minutes		30 minutes		3 to 4 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am								2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials								Ask drivers		Call RCT						Yes		No				Bus pass that I purchased				Employed outside your home								No												45-64		White				Not Hispanic or Latino		Very well		1		1		1		Under $15,000		I'm glad for the bus, it helps me get to work and to walmart and where I need to go. It helps me save on gas also with the prices of gas going up. Would be nice on Saturday  1/9/2023 rider survey from paper

		118215521964		448506186		2023-01-09 10:48:58		2023-01-09 10:54:22		147.0.195.194										Shelby		Shelby		Aug 2022		monday through friday		0																				Work				No, I wouldn't use it																		1:00 pm to 3:00 pm				5:00 pm to 7:00 pm				Shelby route										1:00 pm to 3:00 pm				5:00 pm to 7:00 pm				Shelby Route		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Neutral		Agree		Strongly agree		Neutral		Agree				Shiloh Ohio Richland County or Plymouth Ohio Richland County		Longer service hours		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		45 minutes		45 minutes		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am								2:00 pm to 4:00 pm				Printed materials		RCT Facebook page						Ask drivers								Yes		Yes				Other (please specify)		They pay cash until they receive their bus pas from omj/jfs		Other (please specify)		Works ar Salvation Army through OMJ						No												25-44		White				Not Hispanic or Latino		Well		5		0		0		Under $15,000		The Shelby Route Bus Drivers are very respectful and caring. I just like to Thank all of them with transportation. Sherry, Daniel, Tanya and Rhonda and any others that helped, I appreciate you all.  1/9/2023 rider survey from paper

		118215519443		448506186		2023-01-09 10:45:47		2023-01-09 10:48:54		147.0.195.194										Dollar general West Park Shopping Center		Bus Stop Walmart, Bus stop Metro by Tmobile West Park Shopping Center		about 3 years		maybe once per week		0		Route 1 Park Ave West																		Shopping						5:00 am to 7:00 am										7:00 am to 9:00 am		9:00 am to 11:00 am														No, I wouldn't use it																		Strongly agree		Strongly agree		Agree		Agree		Strongly agree		Strongly agree				Agree		Strongly agree				Strongly agree				An entrence to Park Ave West Apts on Alpine Drive		Longer service hours		Longer weekday service hours		Serve new areas		Ability to flag down/board your bus anywhere along the route		30 minutes		15 minutes		1 block to 2 blocks		On time						Tuesdays				Thursdays						8:00 am to 10:00 am		10:00 am to Noon								Printed materials								Ask drivers								No		No				Cash				Retired								No												65-84		White				Not Hispanic or Latino		Very well		2		0		0		Not sure		1/9/2023 rider survey from paper

		118215516439		448506186		2023-01-09 10:41:52		2023-01-09 10:45:37		147.0.195.194										Metro by Tmobile- West Park Shopping Center		Bus Stop Walmart, Bus stop Metro by Tmobile West Park Shopping Center		about 3 years		maybe once per week		0		Route 1 Park Ave West																		Shopping						5:00 am to 7:00 am										7:00 am to 9:00 am		9:00 am to 11:00 am														No, I wouldn't use it																		Strongly agree		Strongly agree		Agree		Agree		Strongly agree		Strongly agree				Agree		Strongly agree				Strongly agree						Longer service hours		Longer weekday service hours		Serve new areas		Ability to flag down/board your bus anywhere along the route		30 minutes		15 minutes		1 block to 2 blocks		On time						Tuesdays				Thursdays						8:00 am to 10:00 am		10:00 am to Noon								Printed materials								Ask drivers								No		No				Cash				Other (please specify)		Disabled						No												45-64		White				Not Hispanic or Latino		Very well		3		0		2		$15,000 to $24,999		1/9/2023 rider survey from paper

		118211766650		448506186		2023-01-03 10:06:18		2023-01-03 10:11:24		147.0.195.194										South main and Cook road		Walker Lake and Lex Springmill		1 year		1 to 3 times a week																												5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Disagree		Disagree		Disagree		Strongly disagree		Strongly agree		Strongly agree		Disagree		Neutral		Strongly agree		Agree		Agree		Good		Heatherwood Terrrace Apartments		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		15 minutes		1 hour or more		Less than 1 block		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am				10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm				Printed materials				RCT website												Yes		Yes				Cash				Employed outside your home								No												25-44		White				Not Hispanic or Latino		Very well		3		1		0		$15,000 to $24,999		Unsure of what bus route they were on or what day

		118211763737		448506186		2023-01-03 10:02:25		2023-01-03 10:06:11		147.0.195.194										PAW		Transfer Station		25 years		6 a month				Route 1 Park Ave West		Route 2 Lexington/West Cook		Route 3 South Main Street/Southside		Route 5 Springmill Street/Bowman						Route 9 West Fourth Street						Other (please specify)		Social, visit with family or friends, shopping						5:00 pm to 7:00 pm										9:00 am to 11:00 am																		9:00 am to 11:00 am		11:00 am to 1:00 pm														Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree				Strongly agree		Strongly agree		Strongly agree		Strongly agree								Longer weekday service hours		Improve existing service (more frequent service or more hours)		Designated bus stop locations		15 minutes		15 minutes		Less than 1 block		Early				Mondays														10:00 am to Noon																		Call RCT						No		No				Cash				Retired								No												65-84		African American or Black								1		0		0		$15,000 to $24,999

		118199106251		448506186		2022-12-12 15:08:19		2022-12-12 15:12:34		147.0.195.194										TC		TC		2m		twice a day		0														Route 9 West Fourth Street						Work												Yes																		Yes																		Yes		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree				No Clue		Longer service hours		Weekend service		Serve new areas		Designated bus stop locations		30 minutes		30 minutes		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am																Ask other passengers		Ask drivers								No		Yes				Cash				Employed outside your home								No												45-64		African American or Black						Well						1		$15,000 to $24,999		Survey Route 9 From email

		118199100853		448506186		2022-12-12 15:02:09		2022-12-12 15:05:05		147.0.195.194										Bus Stop		Bus Stop		10 years		Regularly		0				Route 2 Lexington/West Cook		Route 3 South Main Street/Southside														Shopping				No, I wouldn't use it														9:00 am to 11:00 am		11:00 am to 1:00 pm																9:00 am to 11:00 am		11:00 am to 1:00 pm												Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent				More frequent bus service				Improve existing service (more frequent service or more hours)		Designated bus stop locations		1 hour or more		1 hour or more		Less than 1 block		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm				Printed materials				RCT website												Yes		Yes				Cash				Retired								No												45-64		White				Not Hispanic or Latino		Very well		2		0		1		$15,000 to $24,999		Onboard Rider Survey Monday, Dec 5th 2022 Route 3

		118199097922		448506186		2022-12-12 14:59:10		2022-12-12 15:02:05		147.0.195.194										Sunny Slope + South Main		Sunny Slope + South Main		6		Everyday		None		Route 1 Park Ave West		Route 2 Lexington/West Cook		Route 3 South Main Street/Southside		Route 5 Springmill Street/Bowman		Route 7 Wayne/East Mansfield		Route 8 Glessner/Marion		Route 9 West Fourth Street		Route 13 NCSC/Kehoe/Shelby		Route 15 Airport Industrial Park		Other (please specify)		Work, Entertainment, Hospital or medical visit, social visit with family or friends, shopping, mental health, food pantry				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm								9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		Fourth and Trimble		Longer service hours		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		45 minutes		45 minutes		1 block to 2 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am		8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm																																																																		Onboard Rider Survey Monday, Dec 5th 2022 Route 3

		118199092671		448506186		2022-12-12 14:52:24		2022-12-12 14:59:03		147.0.195.194										On P.A.W.		At the bus terminal downtown		20+ years		Everyday		0		Route 1 Park Ave West		Route 2 Lexington/West Cook		Route 3 South Main Street/Southside		Route 5 Springmill Street/Bowman		Route 7 Wayne/East Mansfield		Route 8 Glessner/Marion		Route 9 West Fourth Street		Route 13 NCSC/Kehoe/Shelby		Route 15 Airport Industrial Park		Other (please specify)		Work,Entertainment, North Central State College, Hospital or medical visit, Social  visit with family or friends, OSU mansfield classes, shopping								7:00 pm to 9:00 pm		Should run until 10 PM				7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		n/a		Longer service hours		Weekend service		Serve new areas		Designated bus stop locations		30 minutes		30 minutes		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am		8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm						RCT website						Call RCT						Yes		Yes				Cash				Employed, work at home								No												25-44		African American or Black				Not Hispanic or Latino		Well		1		0		0		$25,000  to $34,999		Should run a little longer like until 10 pm Sat and Sun until 6pm

		118199013967		448950944		2022-12-12 13:25:28		2022-12-12 13:28:03		70.61.43.66										Turtle Creek Apt.		Kroger Lexington Ave.		Entire life		2 times per week		0		Route 1 Park Ave West		Route 2 Lexington/West Cook		Route 3 South Main Street/Southside														Shopping								5:00 pm to 7:00 pm														1:00 pm to 3:00 pm		3:00 pm to 5:00 pm																										Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent				Longer service hours		Weekend service						10 minutes		10 minutes		Less than 1 block		On time				Mondays								Fridays										2:00 pm to 4:00 pm				Printed materials				RCT website		Ask other passengers		Ask drivers		Call RCT						Yes		Yes				Cash				Retired								Yes		Walker or cane										45-64		American Indian or Alaska Native				Not Hispanic or Latino		Very well		1		0		0		Under $15,000		Arnald is one of the best drivers you have

		118199011572		448950944		2022-12-12 13:22:39		2022-12-12 13:25:20		70.61.43.66										4th Street		Bus Stop		21 years		2-4 times per week		0														Route 9 West Fourth Street						Work								5:00 pm to 7:00 pm																3:00 pm to 5:00 pm										7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree				Agree		Strongly agree		Excellent				Longer service hours		Longer weekday service hours				Ability to flag down/board your bus anywhere along the route		30 minutes		45 minutes		Less than 1 block		Early																		10:00 am to Noon																Ask drivers								No		No				Bus pass that I purchased				Employed, work at home								Yes		Walker or cane										65-84		African American or Black				Not Hispanic or Latino		Very well		2		1		0		$15,000 to $24,999

		118199009610		448950944		2022-12-12 13:20:17		2022-12-12 13:22:35		70.61.43.66										Transit Center		Home		20+ years		1x weekly		2		Route 1 Park Ave West		Route 2 Lexington/West Cook		Route 3 South Main Street/Southside		Route 5 Springmill Street/Bowman		Route 7 Wayne/East Mansfield		Route 8 Glessner/Marion		Route 9 West Fourth Street		Route 13 NCSC/Kehoe/Shelby		Route 15 Airport Industrial Park		Work						5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		Lexington, OH		Longer service hours		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		30 minutes		30 minutes		1 block to 2 blocks		Early				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am		8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm														RCT passenger app (Ride Systems)				Yes						Cash				Employed outside your home								No												45-64		African American or Black				Not Hispanic or Latino		Very well		4		0		4		Under $15,000

		118199007209		448950944		2022-12-12 13:17:35		2022-12-12 13:20:14		70.61.43.66										Transit Center		Bus stop		3 years		2x per week		0		Route 1 Park Ave West										Route 8 Glessner/Marion								Work								5:00 pm to 7:00 pm		7:00 pm to 9:00 pm								9:00 am to 11:00 am						3:00 pm to 5:00 pm												9:00 am to 11:00 am						3:00 pm to 5:00 pm								Strongly agree		Agree		Neutral		Neutral		Disagree		Strongly agree		Strongly agree		Strongly agree		Agree		Neutral		Agree		Very good				Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Designated bus stop locations		30 minutes		30 minutes		3 to 4 blocks		10 minutes late						Tuesdays						Fridays				8:00 am to 10:00 am								4:00 pm to 6:00 pm						RCT website												Yes		Yes				Cash				Unemployed								No												25-44		African American or Black				Not Hispanic or Latino		Very well		2		0		0		Under $15,000

		118199003747		448950944		2022-12-12 13:13:32		2022-12-12 13:17:29		70.61.43.66										Taco Bell, Lexington Avenue		Transit Center		1-2 years		daily		0				Route 2 Lexington/West Cook																Work						5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm		Need Saturday				7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Disagree		Strongly agree		Strongly agree		Neutral		Neutral		Strongly agree		Strongly agree		Agree		Very good		Ontario, Lexington		More frequent bus service		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		45 minutes		1 hour or more		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am		8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm						RCT website								RCT passenger app (Ride Systems)				Yes		Yes				Cash				Employed outside your home								No												25-44		White				Not Hispanic or Latino		Very well		3		0		0		$15,000 to $24,999		An app with real time bus info. A fare app, Saturday service and maybe Sunday limited. I would pay 0.25-0.50 cents more for weekend service

		118198985239		448506186		2022-12-12 12:52:11		2022-12-12 12:56:44		147.0.195.194										Intersection		Dollar general		5 years		Everyday		0																				Shopping						5:00 am to 7:00 am				7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree				Sat and sun to go available to church		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		30 minutes		15 minutes		3 to 4 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am										4:00 pm to 6:00 pm										Ask drivers								Yes		Yes				Other (please specify)		Bus pass I purchased, Cash		Unemployed								Yes						Electric wheelchair/Scooter						45-64		White				Not Hispanic or Latino		Very well		1		0		1		Under $15,000		Need Sat and Sun service  Onboard Rider Survey Monday, Dec 5th 2022 Route 3

		118198983492		448506186		2022-12-12 12:50:26		2022-12-12 12:52:08		147.0.195.194										Nearest Landmark				For a while		4-2 times a week		none																				Shopping								5:00 pm to 7:00 pm												11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm																										Strongly agree				Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly disagree				Strongly agree		Strongly agree		Strongly agree		Excellent				Longer service hours		Weekend service						30 minutes		45 minutes		Less than 1 block		On time																																																																																										Onboard Rider Survey Monday, Dec 5th 2022 Route 3

		118198980704		448506186		2022-12-12 12:47:05		2022-12-12 12:50:09		147.0.195.194										Cook | woodville		Planet Fitness		10 Months		Daily		0		Route 1 Park Ave West				Route 3 South Main Street/Southside								Route 9 West Fourth Street						Other (please specify)		Shopping, Gym				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree		Strongly agree		Agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree				Planet Fitness New Location		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		1 hour or more		1 hour or more		3 to 4 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials		RCT Facebook page		RCT website												Yes		Yes				Bus pass that I purchased				Retired								No												45-64		White				Not Hispanic or Latino		Very well		1		0		1		$15,000 to $24,999		Shelter on Cook Rd by Alison Manor  Onboard Rider Survey Monday, Dec 5th 2022 Route 3

		118198977652		448506186		2022-12-12 12:43:34		2022-12-12 12:46:44		147.0.195.194										E Cook Road		Bus Term		10 Years		Yes		0		Route 1 Park Ave West				Route 3 South Main Street/Southside														Work						5:00 am to 7:00 am		5:00 pm to 7:00 pm										9:00 am to 11:00 am				1:00 pm to 3:00 pm														9:00 am to 11:00 am				1:00 pm to 3:00 pm										Neutral		Neutral		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree				Mall		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Designated bus stop locations		10 minutes		10 minutes		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays								Noon to 2:00 pm																																Employed outside your home								No												45-64		White				Not Hispanic or Latino		Very well		3		1		2		Not sure		Keep up the good work  Onboard Rider Survey Monday, Dec 5th 2022 Route 3

		118198975186		448506186		2022-12-12 12:40:43		2022-12-12 12:43:16		147.0.195.194										RCT bus stop		Directions Credit Union		years		When needed		0		Route 1 Park Ave West																		Other (please specify)		Home								7:00 pm to 9:00 pm																		7:00 pm to 9:00 pm		Yes, Yes																7:00 pm to 9:00 pm		Yes, Yes		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		Newman Tex.		More frequent bus service		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Designated bus stop locations		15 minutes		15 minutes		3 to 4 blocks		On time																																								Google		Yes		Yes				Cash				Homemaker								No												45-64		White						Very well		4		0		2		$50,000 to $74,999		Would like to see the RCT on weekends and some holidays

		118198972348		448506186		2022-12-12 12:37:20		2022-12-12 12:40:19		147.0.195.194										Family resturant on the corner on s main and cook		Walmart on Possum Run		3y		Weekdays		0																				Work						5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm										11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm										11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Neutral		Agree		Agree		Agree		Agree		Neutral		Agree		Agree		Agree		Agree		Agree		Very good		N/A		More frequent bus service		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		30 minutes		30 minutes		4 or more blocks		5 minutes late				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays								Noon to 2:00 pm						Printed materials		RCT Facebook page		RCT website		Ask other passengers		Ask drivers		Call RCT		RCT passenger app (Ride Systems)				Yes		Yes				Cash				Employed outside your home								No												18-24		White				Not Hispanic or Latino		Very well		3		0		0		$15,000 to $24,999		Onboard Rider Survey Monday, Dec 5th 2022 Route 3

		118198970071		448506186		2022-12-12 12:34:29		2022-12-12 12:37:01		147.0.195.194										Walmart		Raleigh and Main		8 years		twice a week		0						Route 3 South Main Street/Southside														Work						5:00 am to 7:00 am		5:00 pm to 7:00 pm								7:00 am to 9:00 am																		7:00 am to 9:00 am																Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent				Longer service hours		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		30 minutes		30 minutes		1 block to 2 blocks		On time						Tuesdays				Thursdays												2:00 pm to 4:00 pm												Ask drivers		Call RCT						Yes		Yes				Cash				Employed outside your home								No												25-44		White				Not Hispanic or Latino		Very well		2		1		1		$25,000  to $34,999		It would help if the bus ran on the weekends  Onboard Rider Survey Monday, Dec 5th 2022 Route 3

		118198967457		448506186		2022-12-12 12:31:00		2022-12-12 12:34:26		147.0.195.194										Bus stop		Bus stop		1 year		3x a week		0						Route 3 South Main Street/Southside		Route 5 Springmill Street/Bowman		Route 7 Wayne/East Mansfield										Shopping						5:00 am to 7:00 am												9:00 am to 11:00 am				1:00 pm to 3:00 pm														9:00 am to 11:00 am				1:00 pm to 3:00 pm				5:00 pm to 7:00 pm						Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree						Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)				15 minutes		15 minutes		Less than 1 block		On time								Wednesdays		Thursdays		Fridays						10:00 am to Noon				2:00 pm to 4:00 pm				Printed materials								Ask drivers								Yes		No				Cash				Retired								No												45-64		African American or Black				Not Hispanic or Latino		Very well		1		1		1		$15,000 to $24,999		Onboard Rider Survey Monday, Dec 5th 2022 Route 3

		118198961958		448506186		2022-12-12 12:25:48		2022-12-12 12:30:48		147.0.195.194										Kroger Ashland Rd		TC		1-3 years		2-3 monthly		0				Route 2 Lexington/West Cook																Hospital or Medical Visit								5:00 pm to 7:00 pm														1:00 pm to 3:00 pm																		1:00 pm to 3:00 pm										Strongly agree		Strongly agree		Agree		Disagree		Strongly agree		Strongly agree		Neutral		Agree		Strongly agree		Strongly agree		Strongly agree		Very good		Spectrum, Madison terrace on parry ave		Longer service hours		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		1 hour or more		1 hour or more		1 block to 2 blocks		5 minutes late				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays						10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm								RCT website				Ask drivers								Yes		Yes				Cash				Other (please specify)		Disabled /wc						Yes						Electric wheelchair/Scooter						45-64		Other (please specify)		American Indian or Alaska Native, White				Very well		1		0		1		Under $15,000		Fix the self level ramps, the self level works fine on raised curbs; but at stops with no curbs the degree of the slope is too much and very unsafe  Mechanics always check it with a curb and says its fine but never listen about stops with no curbs. This needs to be fixed, it is definitely non-compliant with ADA standard  Onboard Rider Survey Tuesday, Dec 6th 2022 route 7

		118198958318		448506186		2022-12-12 12:21:11		2022-12-12 12:25:29		147.0.195.194										Osu		South main st by Betzstone Ave		Since		Most of the week		0																				Other (please specify)		Work and OSU Mansfield Classes		No, I wouldn't use it																										Unsure																		Unsure		Agree		Strongly agree		Strongly agree				Strongly agree		Strongly agree				Agree		Strongly agree				Strongly agree				Unsure		More frequent bus service		Weekend service		Improve existing service (more frequent service or more hours)				1 hour or more		1 hour or more		Less than 1 block		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am				Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials				RCT website												Yes		Yes				NCSC/OSU-M student ID, which entitles me to ride for free				Other (please specify)		Employed outside your home, Full time student at OSU						No												18-24		African American or Black				Hispanic or Latino		Very well		6		2		2		Not sure		Onboard Rider Survey Tuesday, Dec 6th 2022 route 7

		118198952480		448506186		2022-12-12 12:15:55		2022-12-12 12:21:08		147.0.195.194										Park Ave and Dollar General		Walmert		15 years		5 days		0		Route 1 Park Ave West												Route 9 West Fourth Street						Other (please specify)		Work, Shopping, Laundry mat				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				No, I wouldn't use it																		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree				Av of shopping stores		Longer service hours		Longer weekday service hours				Designated bus stop locations		30 minutes		30 minutes		Less than 1 block		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am										4:00 pm to 6:00 pm						RCT website								RCT passenger app (Ride Systems)				Yes		Yes				NCSC/OSU-M student ID, which entitles me to ride for free				Other (please specify)		Employed outside your home, Employed work at home, student, part time at NCSC						No												25-44		African American or Black						Very well		1		0		0		$25,000  to $34,999		Possibility of having somewhat a train service and a bus service and the reason I'm saying this is because I go to to New Jersey from time to time and they have Cateo the New Jersey transit serves I use that while I'm in New Jersey  Onboard Rider Survey Tuesday, Dec 6th, 2022 route 1

		118198948879		448506186		2022-12-12 12:12:13		2022-12-12 12:15:06		147.0.195.194										Landmark		Home at bus stop		20 year		5 days a week		0		Route 1 Park Ave West		Route 2 Lexington/West Cook																Work						5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm								9:00 am to 11:00 am				1:00 pm to 3:00 pm				5:00 pm to 7:00 pm										9:00 am to 11:00 am				1:00 pm to 3:00 pm				5:00 pm to 7:00 pm								Strongly agree		Strongly agree				Strongly agree		Strongly agree		Strongly agree				Strongly agree		Strongly agree		Strongly agree		Excellent				More frequent bus service		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Designated bus stop locations		30 minutes		30 minutes		4 or more blocks		Early				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am												Printed materials		RCT Facebook page		RCT website		Ask other passengers		Ask drivers		Call RCT		RCT passenger app (Ride Systems)				Yes		Yes				Bus pass that I purchased				Employed outside your home								No												45-64		American Indian or Alaska Native						Very well		3		0		0		Under $15,000		They do a good job all them drivers  Onboard Rider Survey Tuesday, Dec 7 2022 Route 5 or 8

		118198946854		448506186		2022-12-12 12:09:59		2022-12-12 12:12:09		147.0.195.194										Bus Stop		Bus Stop		25 years		10-12 a month		0				Route 2 Lexington/West Cook																Other (please specify)		Dr. Appointment																																																Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree				Strongly agree		Strongly agree		Strongly agree		Strongly agree								Longer weekday service hours						30 minutes		30 minutes		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am		8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials								Ask drivers								Yes		No				Cash				Other (please specify)		Retired						No												65-84		African American or Black						Very well		1		0		0				Onboard Rider Survey Tuesday, Dec 7 2022 Route 5 or 8

		118198944210		448506186		2022-12-12 12:07:19		2022-12-12 12:09:56		147.0.195.194										Bus stop		Bus stop		20 years		3 times a week		0		Route 1 Park Ave West						Route 5 Springmill Street/Bowman												Other (please specify)		Entertainment, Laundry		No, I wouldn't use it										No, I wouldn't use it																		No, I wouldn't use it																		Agree		Agree		Agree		Agree		Strongly agree		Strongly agree		Neutral		Agree		Agree		Agree		Agree		Very good		No place		More frequent bus service		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		1 hour or more		1 hour or more		Less than 1 block		On time				Mondays		Tuesdays		Wednesdays						6:00 am to  8:00 am						Noon to 2:00 pm						Printed materials																Yes		No				Cash				Unemployed								Yes								Manual Wheelchair				45-64		African American or Black				Not Hispanic or Latino		Well		1		0		0		Under $15,000		Onboard Rider Survey Tuesday, Dec 7 2022 Route 5 or 8

		118198941387		448506186		2022-12-12 12:04:43		2022-12-12 12:07:15		147.0.195.194										Bus stop		Bus stop																										Other (please specify)		Entertainment, shopping, Doctors				5:00 am to 7:00 am																																																																																				On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am				Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm																		Yes						Cash																								45-64		White				Not Hispanic or Latino		Well		1		0		0				Drivers are nice, all of them  Onboard Rider Survey Tuesday, Dec 7 2022 Route 5 or 8

		118198937499		448506186		2022-12-12 12:00:56		2022-12-12 12:03:46		147.0.195.194										RCT		N main st		20		reg		4 on		Route 1 Park Ave West																		Shopping												Yes																		Yes																		Yes																										Home		Longer service hours		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Designated bus stop locations		5 minutes		10 minutes				On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am																		Ask drivers								Yes		No				NCSC/OSU-M student ID, which entitles me to ride for free				Unemployed								No												65-84		African American or Black				Not Hispanic or Latino		Well		1		0		1				Onboard Rider Survey Wed. Dec 7 2022 Route 5 or 8

		118198936300		448506186		2022-12-12 11:59:35		2022-12-12 12:00:43		147.0.195.194										Clensher and wood St		Bus station on Diamond St		10 years		2 week		none																																																																																																																																																																																																								Onboard Rider Survey Wed. Dec 7 2022 Route 5 or 8

		118198934749		448506186		2022-12-12 11:57:48		2022-12-12 11:59:20		147.0.195.194										James Ave		Second St		20 years		2 times a week		0				Route 2 Lexington/West Cook								Route 8 Glessner/Marion								Social, visit with family or friends								5:00 pm to 7:00 pm																																																																																																																																																																												Onboard Rider Survey Wed. Dec 7 2022 Route 5 or 8

		118198932301		448506186		2022-12-12 11:55:18		2022-12-12 11:57:44		147.0.195.194										Springmill + King St		Bus Stop		3 months		M-F		0																				Work						5:00 am to 7:00 am				7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		Run Down Diamond Street		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		15 minutes		15 minutes		Less than 1 block		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays										2:00 pm to 4:00 pm				Printed materials		RCT Facebook page		RCT website				Ask drivers								Yes		Yes				Cash				Employed outside your home								No												25-44		African American or Black				Not Hispanic or Latino		Very well		3		1		0		Under $15,000		Onboard Rider Survey Wed. Dec 7 2022 Route 5 or 8

		118198929317		448506186		2022-12-12 11:52:12		2022-12-12 11:55:14		147.0.195.194										9- Aldi 5- Transit		Longview		10m		5 days/week		0								Route 5 Springmill Street/Bowman						Route 9 West Fourth Street						Other (please specify)		From work to home						5:00 pm to 7:00 pm		7:00 pm to 9:00 pm														3:00 pm to 5:00 pm		5:00 pm to 7:00 pm						No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		I dont know		Longer service hours		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Designated bus stop locations		30 minutes		1 hour or more		1 block to 2 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays								Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm						RCT website												Yes		Yes				Cash				Employed outside your home								No												18-24		African American or Black				Not Hispanic or Latino		Very well		3		2		2		Under $15,000		Onboard Rider Survey Wed. Dec 7 2022 Route 5 or 8

		118198926436		448506186		2022-12-12 11:49:03		2022-12-12 11:52:06		147.0.195.194										Intersection		Bus Stop		Years		Everyday		0								Route 5 Springmill Street/Bowman												Other (please specify)		Work, Shopping				5:00 am to 7:00 am				7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Very good						Longer weekday service hours						15 minutes				Less than 1 block		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am										4:00 pm to 6:00 pm		Printed materials								Ask drivers		Call RCT						Yes		Yes				Cash				Employed outside your home								No												45-64		African American or Black						Very well		1		0		0		Under $15,000		Onboard Rider Survey Wed. Dec 7 2022 Route 5 or 8

		118198923793		448506186		2022-12-12 11:46:43		2022-12-12 11:48:48		147.0.195.194										Bus stop		Tran		30 years		Everyday						Route 2 Lexington/West Cook																Work				No, I wouldn't use it										No, I wouldn't use it																		No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent				Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		1 hour or more		1 hour or more		Less than 1 block		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am		8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm												Ask drivers		Call RCT												Bus pass that I purchased				Employed outside your home								Yes												45-64		White								3		0		0		Not sure		Onboard Rider Survey Wed. Dec 7 2022 Route 7 + transit center

		118198920158		448506186		2022-12-12 11:42:19		2022-12-12 11:46:25		147.0.195.194										Sunny Slope		Sunny Slope		1 year		1-2 per week		0				Route 2 Lexington/West Cook																Other (please specify)		Hospital or medical visit, Shopping				5:00 am to 7:00 am		5:00 pm to 7:00 pm										9:00 am to 11:00 am				1:00 pm to 3:00 pm														9:00 am to 11:00 am				1:00 pm to 3:00 pm										Strongly agree		Agree		Strongly agree		Neutral		Strongly agree		Strongly agree		Neutral		Agree		Strongly agree		Agree		Strongly agree		Excellent		Airport / factories sam		Longer service hours		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		15 minutes		1 hour or more		3 to 4 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays								Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials								Ask drivers								Yes		Yes				Cash				Homemaker								No												25-44		White				Not Hispanic or Latino		Well		1		1		0		Under $15,000		Darnell is awesome, I never rod a bus previous to moving to the area, he helped a lot!  Onboard Rider Survey Wed. Dec 7 2022 Route 7 + transit center

		118198917340		448506186		2022-12-12 11:39:41		2022-12-12 11:42:15		147.0.195.194										Kroger Lex ave				Years		not often		0				Route 2 Lexington/West Cook						Route 7 Wayne/East Mansfield										Work						5:00 am to 7:00 am		5:00 pm to 7:00 pm								7:00 am to 9:00 am												7:00 pm to 9:00 pm								9:00 am to 11:00 am								5:00 pm to 7:00 pm						Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent				Longer service hours		Weekend service						30 minutes		1 hour or more		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am				10:00 am to Noon				2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials				RCT website												Yes		No				Cash				Employed outside your home								No												25-44		White						Very well		1		0		1		$25,000  to $34,999		Onboard Rider Survey Wed. Dec 7 2022 Route 7 + transit center

		118198913999		448506186		2022-12-12 11:36:07		2022-12-12 11:39:26		147.0.195.194										4th St		Save a lot		10 years		Weekly		0				Route 2 Lexington/West Cook										Route 9 West Fourth Street						Work						5:00 am to 7:00 am		5:00 pm to 7:00 pm										9:00 am to 11:00 am						3:00 pm to 5:00 pm				7:00 pm to 9:00 pm								9:00 am to 11:00 am						3:00 pm to 5:00 pm				7:00 pm to 9:00 pm				Neutral		Strongly agree		Agree		Disagree		Agree		Agree		Neutral		Strongly disagree		Strongly agree		Strongly agree		Strongly agree		Very good		Just closer to my house		Longer service hours		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		1 hour or more		1 hour or more		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am								2:00 pm to 4:00 pm								RCT website												Yes		Yes				Cash				Employed outside your home								No												25-44		White				Not Hispanic or Latino		Very well		2		1		1		$25,000  to $34,999		Broader service area even a shifting area depending on need. Madison specifically, Ability to pay electronically, wifi on buses, outside bike racks for all buses  Onboard Rider Survey Wed. Dec 7 2022 Route 7 + transit center

		118198911297		448506186		2022-12-12 11:33:03		2022-12-12 11:35:55		147.0.195.194										Lexington Krogers		Park Ave		1 year		Daily		0												Route 8 Glessner/Marion		Route 9 West Fourth Street				Route 15 Airport Industrial Park		Work				No, I wouldn't use it																11:00 am to 1:00 pm												No, I wouldn't use it																		Agree		Agree		Agree		Agree				Neutral		Agree		Agree		Agree		Agree		Agree		Very good				Longer service hours		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		30 minutes		30 minutes		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays						10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials		RCT Facebook page						Ask drivers		Call RCT						Yes		Yes				Bus pass that I purchased				Employed outside your home								Yes		Walker or cane										45-64		White						Very well		3		0		0		Under $15,000		Onboard Rider Survey Wed. Dec 7 2022 Route 7 + transit center

		118198906650		448506186		2022-12-12 11:28:31		2022-12-12 11:32:59		147.0.195.194										Krogers on Ashland		Krogers on Ashland		A month		3+ times a week		0				Route 2 Lexington/West Cook																Other (please specify)		Work, Entertainment, hospital or medical visit, Social visit with family or friends, Shopping				5:00 am to 7:00 am				7:00 pm to 9:00 pm						7:00 am to 9:00 am								3:00 pm to 5:00 pm				7:00 pm to 9:00 pm						7:00 am to 9:00 am								3:00 pm to 5:00 pm				7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Neutral		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		Valero on Ashland + Madison High School		Longer service hours		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		1 hour or more		1 hour or more		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays						10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials														Text message service would be appriciated		Yes		Yes				Cash				Unemployed								No												25-44		Other (please specify)		Hispanic, American Indian or Alaska Native, White		Hispanic or Latino		Very well		3		0		2		Under $15,000		Onboard Rider Survey Wed. Dec 7 2022 Route 7 + transit center

		118198903024		448506186		2022-12-12 11:23:39		2022-12-12 11:28:28		147.0.195.194										Bus Stop - Kroger Ashland Rd		Freedom Plasma - park Ave		1 yr		2/3 a week		0				Route 2 Lexington/West Cook																Hospital or Medical Visit								5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree		Strongly agree		Agree		Disagree		Agree		Neutral		Agree		Very good		Madison High School Area		Longer service hours		Longer weekday service hours		Serve new areas		Ability to flag down/board your bus anywhere along the route		1 hour or more		1 hour or more		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays						10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials																Yes		Yes				Cash				Homemaker								No												45-64		White						Very well		3		0		2		Under $15,000		Onboard Rider Survey Wed. Dec 7 2022 Route 7 + transit center

		118198899369		448506186		2022-12-12 11:20:52		2022-12-12 11:23:36		147.0.195.194										5th + walmart		McPherson + Trimble				5x a week		2		Route 1 Park Ave West						Route 5 Springmill Street/Bowman												Shopping										7:00 pm to 9:00 pm								9:00 am to 11:00 am				1:00 pm to 3:00 pm														9:00 am to 11:00 am														Agree		Agree		Agree		Agree		Strongly agree		Strongly agree				Agree		Agree		Agree		Strongly agree				Dollar Tree to 5th		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Designated bus stop locations		15 minutes		15 minutes		3 to 4 blocks		5 minutes late				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays						10:00 am to Noon												RCT website												No		Yes				Bus pass that I purchased				Homemaker								Yes								Manual Wheelchair				45-64		Native Hawaiian or other Pacific Islander				Not Hispanic or Latino		Well		4		0		1		Not sure		Onboard Rider Survey Wed. Dec 7 2022 Route 7 + transit center

		118198896548		448506186		2022-12-12 11:18:07		2022-12-12 11:20:47		147.0.195.194										Bus Stop		Landmark		6 year				None														Route 9 West Fourth Street						Shopping						5:00 am to 7:00 am																				5:00 pm to 7:00 pm														1:00 pm to 3:00 pm										Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree		Agree				Agree		Agree				Strongly agree		Excellent																		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am								4:00 pm to 6:00 pm												Call RCT						Yes		No				Cash				Retired								No												45-64		African American or Black						Very well		1		0		0		Not sure		Onboard Rider Survey Wed. Dec 7 2022 Route 7 + transit center

		118198891748		448506186		2022-12-12 11:13:05		2022-12-12 11:17:16		147.0.195.194										Nearest Landmark		Nearest landmark Not counting transfer		1-5 years		2-3 week		0		Route 1 Park Ave West				Route 3 South Main Street/Southside														Hospital or Medical Visit								5:00 pm to 7:00 pm		7:00 pm to 9:00 pm										11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm												1:00 pm to 3:00 pm		3:00 pm to 5:00 pm								Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree		Strongly agree		Disagree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		Pumpkin seed market on Lexington Ave		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		15 minutes		45 minutes		Less than 1 block		On time						Tuesdays		Wednesdays								8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials				RCT website				Ask drivers								Yes		Yes				Cash				Employed, work at home								No												25-44		White				Not Hispanic or Latino		Very well		3		0		0		$25,000  to $34,999		I really like how getting a bus is currently so easy. I would like Saturday service to attend local events + be closer with the community  Onboard Rider Survey Wed. Dec 7 2022 Route 3 mid-morning / afternoon

		118198887083		448506186		2022-12-12 11:08:29		2022-12-12 11:12:48		147.0.195.194										RCT Station		Walmart		1 year		3 / week		0						Route 3 South Main Street/Southside														Other (please specify)		Work and Shopping						5:00 pm to 7:00 pm		7:00 pm to 9:00 pm												1:00 pm to 3:00 pm												7:00 am to 9:00 am				11:00 am to 1:00 pm												Strongly agree		Strongly agree		Agree		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent				Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		45 minutes		1 hour or more		4 or more blocks		On time						Tuesdays		Wednesdays		Thursdays						8:00 am to 10:00 am								4:00 pm to 6:00 pm						RCT website				Ask drivers								Yes		Yes				Cash				Employed outside your home								No												25-44		White				Not Hispanic or Latino		Very well		2		1		1		$75,000 to $99,999		An alternative payment from cash or timed passes would be preferred  Onboard Rider Survey Wed. Dec 7 2022 Route 3 mid-morning / afternoon

		118198885312		448506186		2022-12-12 11:06:43		2022-12-12 11:08:13		147.0.195.194														1		3		6								Route 5 Springmill Street/Bowman												Shopping						5:00 am to 7:00 am												9:00 am to 11:00 am																		9:00 am to 11:00 am														Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree						Longer service hours								30 minutes				Less than 1 block																																																																																												Onboard Rider Survey Wed. Dec 7 2022 Route 3 mid-morning / afternoon

		118198881846		448506186		2022-12-12 11:03:21		2022-12-12 11:06:25		147.0.195.194										Straub Rd		RCT		15 years		2 per week		0								Route 5 Springmill Street/Bowman												Other (please specify)		Social, visit with family or friends, Barnes + Noble						5:00 pm to 7:00 pm										9:00 am to 11:00 am				1:00 pm to 3:00 pm																										Pending		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree				Strongly agree		Strongly agree		Strongly agree		Strongly agree				Bellville / lexington		More frequent bus service		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		45 minutes		45 minutes		Less than 1 block		On time								Wednesdays				Fridays						10:00 am to Noon																Ask drivers		Call RCT						Yes		Yes				Cash				Retired								No												65-84								Very well		1		0		0				Onboard Rider Survey Wed. Dec 7 2022 Route 3 mid-morning / afternoon

		118198879008		448506186		2022-12-12 11:00:26		2022-12-12 11:03:16		147.0.195.194										Davidson + Grandridge		Bus Station		20 years		1 year						Route 2 Lexington/West Cook																Hospital or Medical Visit										7:00 pm to 9:00 pm																		7:00 pm to 9:00 pm																		7:00 pm to 9:00 pm				Agree		Strongly agree		Agree		Neutral		Neutral		Agree		Strongly agree		Neutral		Strongly agree		Neutral		Neutral		Very good		Bellville		More frequent bus service		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		1 hour or more		1 hour or more		4 or more blocks		Early				Mondays														10:00 am to Noon												RCT website												Yes		No				Cash				Employed outside your home								No												25-44								Very well		3		1		2		$50,000 to $74,999		Onboard Rider Survey Wed. Dec 7 2022 Route 3 mid-morning / afternoon

		118198875462		448506186		2022-12-12 10:56:53		2022-12-12 11:00:12		147.0.195.194										Bus Station		Bus Stop		5 months		Every Week		0				Route 2 Lexington/West Cook		Route 3 South Main Street/Southside														Other (please specify)		Shopping + Court				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Neutral		Strongly agree		Disagree		Disagree		Strongly agree		Disagree		Neutral		Strongly agree		Agree		Strongly agree		Agree		Very good		Third Street Clinic		More frequent bus service		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		10 minutes		10 minutes		4 or more blocks		5 minutes late				Mondays				Wednesdays										10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm								RCT website												Yes		Yes				Bus pass or ticket that was purchased for me				Homemaker								No												25-44		White				Not Hispanic or Latino		Very well		7		0		1		$50,000 to $74,999		Onboard Rider Survey Wed. Dec 7 2022 Route 3 mid-morning / afternoon

		118198871524		448506186		2022-12-12 10:52:52		2022-12-12 10:56:09		147.0.195.194										Cline Ave				10 years		2 x		0		Route 1 Park Ave West																		Shopping						5:00 am to 7:00 am						Prefer Mornings				7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm												7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm								Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		No		More frequent bus service		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Designated bus stop locations		15 minutes		15 minutes		4 or more blocks		On time								Wednesdays								8:00 am to 10:00 am		10:00 am to Noon																		Call RCT						No		No				Bus pass that I purchased				Retired								No												65-84		African American or Black				Not Hispanic or Latino		Well		2		1		1		$15,000 to $24,999		I like RCT the way it is  Onboard Rider Survey Wed. Dec 7 2022 Route 1 + Dial a ride

		118198868806		448506186		2022-12-12 10:50:00		2022-12-12 10:52:37		147.0.195.194										Maumee Ave				26 years		3x a week		0		Route 1 Park Ave West																		Shopping						5:00 am to 7:00 am												9:00 am to 11:00 am																7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm										Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		Lexington		More frequent bus service		Weekend service		Serve new areas		Designated bus stop locations		30 minutes		30 minutes		4 or more blocks		On time																8:00 am to 10:00 am		10:00 am to Noon																		Call RCT						No		No				Other (please specify)		Bus Pass that I purchased and cash		Retired								No												65-84		White				Not Hispanic or Latino		Well		1		0		1		$15,000 to $24,999		Onboard Rider Survey Wed. Dec 7 2022 Route 1 + Dial a ride

		118198865163		448506186		2022-12-12 10:46:16		2022-12-12 10:49:44		147.0.195.194										Grocery Shuttle Blymer and Marion		Same as above City Route - Park Ave		5 years		2/3 a week		0		Route 1 Park Ave West		Route 2 Lexington/West Cook																Other (please specify)		Social, visit with family or friends, Shopping		No, I wouldn't use it														9:00 am to 11:00 am				1:00 pm to 3:00 pm										No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree				Strongly agree		Strongly agree		Strongly agree		Strongly agree												Ability to flag down/board your bus anywhere along the route		10 minutes		1 hour or more		1 block to 2 blocks		On time				Mondays		Tuesdays				Thursdays				6:00 am to  8:00 am								2:00 pm to 4:00 pm																				No		No				Cash				Retired								No												65-84		White				Not Hispanic or Latino		Very well		1		0		1		$15,000 to $24,999		I think RCT is great. I love everything you do. Hard to improve on what is good already.  Onboard Rider Survey Wed. Dec 7 2022 Route 1 + Dial a ride

		118198860844		448506186		2022-12-12 10:41:40		2022-12-12 10:46:03		147.0.195.194										Mirn apts 10 Blymepen		Lex Krogers		39		Quite a bit		0																				Shopping				No, I wouldn't use it										No, I wouldn't use it																		No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree				Strongly agree		Strongly agree		Strongly agree		Strongly agree				Ashland						Serve new areas		Ability to flag down/board your bus anywhere along the route		10 minutes		10 minutes		4 or more blocks		On time				Mondays		Tuesdays						Fridays				8:00 am to 10:00 am																				Call RCT						No		No				Other (please specify)		Groceries Shuttle		Retired								Yes		Walker or cane										65-84		White				Not Hispanic or Latino		Very well				0		0		Under $15,000		I love dial a ride gets me to where I need to go and back home perfectly  Onboard Rider Survey Wed. Dec 7 2022 Route 1 + Dial a ride

		118198853391		448506186		2022-12-12 10:32:52		2022-12-12 10:41:26		147.0.195.194										Krogers 4th St		Walmart / Ontario 359 N. Lexington Springmill		10 years		Daily		0																				Shopping								5:00 pm to 7:00 pm		7:00 pm to 9:00 pm																														1:00 pm to 3:00 pm		3:00 pm to 5:00 pm																		Agree						Neutral				Strongly agree		Very good				More frequent bus service				Improve existing service (more frequent service or more hours)		Designated bus stop locations						Less than 1 block																												Printed materials								Ask drivers								Yes		Yes				Cash				Retired																				65-84		African American or Black				Not Hispanic or Latino		Very well		2		1		1				1. Need driver defense courses  2.Customer Service (Not all disabilities are physically visible)  3.Need to designate bus stops for saftey reasons  4.Need better transfer, no need to go all the way to bus terminal on a no.1 paw to get a a4 no need to go all the way down town; transfer buses at the Richland County Mall  5. Have drivers division pick on all routes every 3 or 4 months pick according to seniority bases  Onboard Rider Survey Wed Dec7, 2022 Route 1 + Dial a ride

		118198850720		448506186		2022-12-12 10:31:04		2022-12-12 10:32:48		147.0.195.194										Surge		Bus Station		3 years		Everyday		0		Route 1 Park Ave West		Route 2 Lexington/West Cook																Work						5:00 am to 7:00 am		5:00 pm to 7:00 pm												11:00 am to 1:00 pm												No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent				Longer service hours																																																																																																								Onboard Rider Survey Friday December 9, 2022, routes 2/1 PM

		118198848866		448506186		2022-12-12 10:29:08		2022-12-12 10:30:59		147.0.195.194										Surge		Bus Station		2 years		N/A		0		Route 1 Park Ave West		Route 2 Lexington/West Cook																Other (please specify)		Nothing Specified										Nothing Specified								11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		N/A																																																																																																										Onboard Rider Survey Friday December 9, 2022, routes 2/1 PM

		118198846504		448506186		2022-12-12 10:26:51		2022-12-12 10:28:56		147.0.195.194										Krogers		Rowland Ave		10 years		4 times a month		0																				Entertainment						5:00 am to 7:00 am												9:00 am to 11:00 am																		9:00 am to 11:00 am														Strongly agree		Strongly agree		Neutral		Neutral		Strongly agree		Strongly agree		Strongly agree		Neutral		Strongly agree		Strongly agree		Strongly agree						Longer service hours		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		10 minutes		10 minutes		Less than 1 block

		118198839861		448506186		2022-12-12 10:19:44		2022-12-12 10:23:29		147.0.195.194										Kroger		Jade Ave		20y		7		0						Route 3 South Main Street/Southside														Shopping								5:00 pm to 7:00 pm																						All Day																		All Day		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		Pearl Ave or Opeal		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		45 minutes		5 minutes		3 to 4 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays										2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials								Ask drivers		Call RCT						Yes		No				Bus pass that I purchased				Retired								No												45-64		White				Not Hispanic or Latino		Very well		2		0		0		Under $15,000		We're trying to get a bus closer to where we live  Onboard Rider Survey Friday December 9, 2022, routes 2/1 PM

		118198835943		448506186		2022-12-12 10:15:21		2022-12-12 10:19:31		147.0.195.194										Park Ave		Olive Garden		5 years		Everyday		0		Route 1 Park Ave West																		Work						5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Agree		Neutral		Neutral		Agree		Agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree						Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		30 minutes										Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am										4:00 pm to 6:00 pm																		Yes		Yes				Bus pass that I purchased				Employed outside your home																				18-24		African American or Black						Very well										Onboard Rider Survey Friday December 9, 2022, routes 2/1 PM

		118198831262		448506186		2022-12-12 10:10:26		2022-12-12 10:15:16		147.0.195.194										Transit Center		Subway Ashland Rd		3 months		2 days a week		0										Route 7 Wayne/East Mansfield						Route 13 NCSC/Kehoe/Shelby				Other (please specify)		Work, K-12 School						5:00 pm to 7:00 pm						No, I wouldn't use it																		No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		N/A		Longer service hours		Longer weekday service hours		Serve new areas		Ability to flag down/board your bus anywhere along the route		10 minutes		10 minutes		Less than 1 block		On time				Mondays				Wednesdays				Fridays		6:00 am to  8:00 am								2:00 pm to 4:00 pm						RCT Facebook page		RCT website				Ask drivers								Yes		Yes				Bus pass or ticket that was purchased for me				Other (please specify)		Employed outside your home and student were both selected, They are a full time student at PCTC						No												Under 18		White				Not Hispanic or Latino		Very well		4		3		3		$50,000 to $74,999		The drivers are very friendly!  Onboard Rider Survey Friday December 9, 2022, routes 2/1 PM

		118198828099		448506186		2022-12-12 10:07:33		2022-12-12 10:10:01		147.0.195.194										Walmart		Park Ave		6 years		2x  a week		0				Route 2 Lexington/West Cook																Shopping						5:00 am to 7:00 am										7:00 am to 9:00 am		9:00 am to 11:00 am																7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm												Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		Crestline		Longer service hours		Weekend service		Serve new areas		Designated bus stop locations		15 minutes		15 minutes		4 or more blocks		On time				Mondays								Fridays		6:00 am to  8:00 am		8:00 am to 10:00 am																		Ask drivers								No		No				Bus pass that I purchased				Retired								No												65-84		African American or Black				Not Hispanic or Latino		Well		2		1		1		Under $15,000		Onboard Rider Survey Friday December 9, 2022, routes 1/2

		118198822454		448506186		2022-12-12 10:02:02		2022-12-12 10:07:17		147.0.195.194										Park Ave		Bus Station		15 years		2x a day		0						Route 3 South Main Street/Southside																				5:00 am to 7:00 am										7:00 am to 9:00 am		9:00 am to 11:00 am								5:00 pm to 7:00 pm						No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent				More frequent bus service		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Designated bus stop locations		15 minutes				4 or more blocks						Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am		8:00 am to 10:00 am		10:00 am to Noon																Ask drivers		Call RCT						No		No				Bus pass that I purchased				Retired								No												65-84		White				Not Hispanic or Latino		Well		1		0		0		Under $15,000		Darrell is a good and respectful driver  Onboard Rider Survey Friday December 9, 2022, routes 1/2

		118198819235		448506186		2022-12-12 09:58:50		2022-12-12 10:01:32		147.0.195.194										Park Ave West		Walmart - Ontario		4 Years		5 Days		1				Route 2 Lexington/West Cook																Shopping				No, I wouldn't use it												7:00 am to 9:00 am																No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		Bellville		More frequent bus service		Weekend service		Serve new areas		Designated bus stop locations		10 minutes		10 minutes		3 to 4 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am		8:00 am to 10:00 am																				Call RCT						Yes		Yes				Bus pass that I purchased				Employed, work at home								Yes		Walker or cane										65-84		White				Not Hispanic or Latino		Well		1		0		0		$15,000 to $24,999		Onboard Rider Survey Friday December 9, 2022, routes 1/2

		118198811878		448506186		2022-12-12 09:51:10		2022-12-12 09:58:30		147.0.195.194										Park Ave		Walmart - Ontario		6 months		twice a week		0				Route 2 Lexington/West Cook																Shopping						5:00 am to 7:00 am		5:00 pm to 7:00 pm								7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm														7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm												Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent				More frequent bus service		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Designated bus stop locations		15 minutes		15 minutes		4 or more blocks		On time				Mondays								Fridays				8:00 am to 10:00 am		10:00 am to Noon																Ask drivers		Call RCT						No		No				Bus pass or ticket that was purchased for me				Other (please specify)		Disability						Yes				Crutches/Arm crutches								45-64		African American or Black				Not Hispanic or Latino		Well		2		0		0		$15,000 to $24,999		Onboard Rider Survey Friday December 9, 2022, routes 1/2

		118198807694		448506186		2022-12-12 09:46:42		2022-12-12 09:50:38		147.0.195.194										Metro by t mobile West Park Shopping Center		Wal-Mart		6 years		3 to 5 days		0		Route 1 Park Ave West																		Work						5:00 am to 7:00 am		5:00 pm to 7:00 pm																		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm																5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree				Agree		Strongly agree				Strongly agree		Excellent		On Alpine Park West Apt		Longer service hours		Weekend service				Ability to flag down/board your bus anywhere along the route		15 minutes		15 minutes		3 to 4 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am								4:00 pm to 6:00 pm										Ask drivers				RCT passenger app (Ride Systems)				No		No				Cash				Employed outside your home								No												65-84		American Indian or Alaska Native						Very well		1		0		1		$15,000 to $24,999		Onboard Rider Survey Friday December 9, 2022, routes 1/2

		118198802868		448506186		2022-12-12 09:41:33		2022-12-12 09:46:21		147.0.195.194										Metro by T mobile in West Park Shopping Center		Walmart		8 years		3-5 days		0		Route 1 Park Ave West																		Work								5:00 pm to 7:00 pm						No, I wouldn't use it																		No, I wouldn't use it																		Strongly agree		Strongly agree		Agree		Strongly agree		Strongly agree		Strongly agree				Agree		Strongly agree		Agree		Strongly agree		Excellent		Entrance to Park Ave West Apts on Alpine								Ability to flag down/board your bus anywhere along the route		15 minutes		15 minutes		3 to 4 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am								4:00 pm to 6:00 pm		Printed materials		RCT Facebook page				Ask other passengers		Ask drivers								Yes		No				Cash				Employed outside your home								No												45-64		White				Not Hispanic or Latino		Very well		3		0		2		$15,000 to $24,999		Onboard Rider Survey Friday December 9, 2022, routes 1/2

		118198798309		448506186		2022-12-12 09:36:13		2022-12-12 09:40:32		147.0.195.194										Nearest Landmarks		Bus Stop		4 months		2x a week		0		Route 1 Park Ave West																		Other (please specify)		Bill paying + Shopping						5:00 pm to 7:00 pm																						All Day		No, I wouldn't use it																		Agree		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree		Neutral		Agree		Strongly agree		Agree		Strongly agree		Excellent				Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		15 minutes		1 hour or more		Less than 1 block		On time				Mondays								Fridays						10:00 am to Noon		Noon to 2:00 pm						Printed materials								Ask drivers		Call RCT						Yes		No				Other (please specify)		Both cash and bus pass that I purchased were marked		Retired								No														Other (please specify)		N/A				Very well		1		0		1				Onboard Rider Survey Friday December 9, 2022, route 7

		118198791692		448506186		2022-12-12 09:29:03		2022-12-12 09:36:10		147.0.195.194										Bus stop on Wayne Street		By West 4th and Lex springmill		8 years		1-2 times a month		0										Route 7 Wayne/East Mansfield				Route 9 West Fourth Street						Work										7:00 pm to 9:00 pm						7:00 am to 9:00 am										5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am										5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Neutral		Agree		Strongly agree		Strongly agree		Neutral		Strongly agree		Neutral		Agree						Longer service hours		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		45 minutes		5 minutes		1 block to 2 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am														RCT website												Yes		Yes				Cash				Employed outside your home								No												25-44		African American or Black				Not Hispanic or Latino		Very well		2		1		1		$15,000 to $24,999		Onboard Rider Survey Friday December 9, 2022, route 7

		118198787597		448506186		2022-12-12 09:24:21		2022-12-12 09:28:43		147.0.195.194										Orange + Wayne		Tc for transfer				1		0						Route 3 South Main Street/Southside														Work														No, I wouldn't use it																		No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree						Agree		Agree				Very good																1 block to 2 blocks		On time												Fridays				8:00 am to 10:00 am				Noon to 2:00 pm																				Nothing said, just ticked other box		No						Bus pass or ticket that was purchased for me				Employed outside your home																				25-44		White				Not Hispanic or Latino		Very well				0		0				Onboard Rider Survey Friday December 9, 2022, route 7

		118198782516		448506186		2022-12-12 09:17:18		2022-12-12 09:24:15		147.0.195.194										cook / main		cook / main		30 years		2 times a week		none						Route 3 South Main Street/Southside														Other (please specify)		Errands				5:00 am to 7:00 am				7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Agree		Strongly agree		Neutral		Strongly disagree		Agree		Disagree		Disagree		Neutral		Disagree		Agree		Neutral		Good		Gallion / Bucyrus				Longer weekday service hours						30 minutes		30 minutes		Less than 1 block		5 minutes late				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am		8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm				RCT Facebook page														Yes		Yes				Cash				Retired								No												25-44		White				Not Hispanic or Latino		Very well		1		1		1		$15,000 to $24,999		Onboard Rider Survey Friday December 9, 2022, route 7

		118198775838		448506186		2022-12-12 09:10:41		2022-12-12 09:16:13		147.0.195.194										Station		Mall		6 months		daily		0														Route 9 West Fourth Street						Work						5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm																								7:00 am to 9:00 am												7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Neutral		Strongly agree		Strongly agree		Strongly agree		Neutral		Strongly agree		Strongly agree		Strongly agree		Excellent				Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		45 minutes		15 minutes		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am						2:00 pm to 4:00 pm								RCT website				Ask drivers		Call RCT						Yes		Maybe (please explain)		No comment given		Cash				Employed outside your home								No														African American or Black						Very well				2		1		Under $15,000		Onboard Rider Survey Friday December 9, 2022, route 9

		118198771614		448506186		2022-12-12 09:05:07		2022-12-12 09:10:36		147.0.195.194										500 S. Main St between Reba and Gibson		Meijer		40+ years		2-3 times per week		0						Route 3 South Main Street/Southside										Route 13 NCSC/Kehoe/Shelby				Shopping						5:00 am to 7:00 am		5:00 pm to 7:00 pm								7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm						No, I wouldn't use it																		Neutral		Strongly agree		Neutral		Disagree		Strongly disagree		Strongly agree		Agree		Neutral		Strongly agree		Agree		Agree		Very good		Previous routes to Madison Library		More frequent bus service		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		1 hour or more		1 hour or more		Less than 1 block		Early				Mondays		Tuesdays		Wednesdays				Fridays		6:00 am to  8:00 am		8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm						RCT website												Yes		No				Cash				Employed, work at home								Yes		Walker or cane										45-64		Other (please specify)		Multiracial		Hispanic or Latino		Very well		1		1		1		$25,000  to $34,999		Onboard Rider Survey Friday December 9, 2022, route 9

		118197467742		448506186		2022-12-09 16:22:23		2022-12-09 16:28:55		147.0.195.194										Helen Ave and 4th St		Helen Ave and 4th St		3 weeks		Daily		0														Route 9 West Fourth Street						Work				No, I wouldn't use it														9:00 am to 11:00 am														No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree		Strongly agree		Neutral		Strongly agree		Strongly agree		Strongly agree		Very good		Park Ave bus needs to cross route 30 in Ontario		More frequent bus service		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		30 minutes		30 minutes		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am																				Call RCT						Yes		No				Cash				Employed outside your home								No												45-64						Not Hispanic or Latino		Very well		1		0		1		Under $15,000		if Park Ave bus crossed route 30 in Ontario it would save me 1 hour a day, I could work 5 days a week again, can't walk 1/2 mile up hill everyday  Onboard Surveyors - Friday Dec 9 2022

		118197463021		448506186		2022-12-09 16:14:57		2022-12-09 16:22:15		147.0.195.194										in front of my house		in front of my house				2-3 times a week		0				Route 2 Lexington/West Cook																Other (please specify)		Hospital or medical visit, Social, visit with family or friends						5:00 pm to 7:00 pm		7:00 pm to 9:00 pm												1:00 pm to 3:00 pm																		1:00 pm to 3:00 pm										Strongly agree				Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		Madison Library		Longer service hours						Ability to flag down/board your bus anywhere along the route		15 minutes		30 minutes		Less than 1 block		On time														6:00 am to  8:00 am		8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm								Ask other passengers						RCT passenger app (Ride Systems)				Yes		Yes				Cash				Retired								No												65-84		White								1		0		0		Under $15,000		Onboard surveys Friday Dec. 9th 2022

		118197457057		448910779		2022-12-09 16:06:02		2022-12-09 16:14:51		147.0.195.194										Cleveland Ave + Home Ave Transit Station		Transit Station, Cleveland Ave + home ave		9 years		2 times a week		0						Route 3 South Main Street/Southside				Route 7 Wayne/East Mansfield										Shopping								5:00 pm to 7:00 pm										9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm														9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm								Agree		Agree		Agree		Neutral		Agree		Agree				Neutral		Agree				Neutral		Good		More Neighborhoods		More frequent bus service		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		1 hour or more		15 minutes		Less than 1 block						Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm				Printed materials						Ask other passengers		Ask drivers								No		No				Bus pass that I purchased				Retired								No												45-64		African American or Black				Not Hispanic or Latino		Very well		2		0		1		Under $15,000		Could you lower your senior status to 62 like everywhere else in town?  On board surveys Friday Dec 9 2022

		118197264574		448506186		2022-12-09 11:47:26		2022-12-09 11:49:47		147.0.195.194										Garage		TC		0		0		0		Route 1 Park Ave West																		Work				No, I wouldn't use it										No, I wouldn't use it																		No, I wouldn't use it																		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Very good				Longer service hours		Weekend service		Serve new areas		Designated bus stop locations		5 minutes		5 minutes		1 block to 2 blocks		On time				Mondays												8:00 am to 10:00 am														RCT website												Yes		Yes				Cash				Employed outside your home								No												25-44		White				Not Hispanic or Latino		Very well		2		1		1		$25,000  to $34,999		Sample from On-board Surveyors - Monday, December 5th

		118197235081		448909614		2022-12-09 11:14:13		2022-12-09 11:49:05		76.188.4.153										Helen Ave.		Walmart		1 year		4 x week		0		Route 1 Park Ave West																		Shopping								5:00 pm to 7:00 pm										9:00 am to 11:00 am		11:00 am to 1:00 pm																								5:00 pm to 7:00 pm						Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree						Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		45 minutes				Less than 1 block		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays						10:00 am to Noon		Noon to 2:00 pm								RCT Facebook page														Yes		Yes				Bus pass that I purchased				Unemployed								No												25-44		African American or Black						Very well		1		0		1		Under $15,000

		118197238178		448909614		2022-12-09 11:17:40		2022-12-09 11:48:55		76.188.4.153										W. 4th Street		Scholl Road		10+ years		often		0				Route 2 Lexington/West Cook										Route 9 West Fourth Street						Other (please specify)		Work, entertainment, medical visit, social, shopping				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm		Run the buses all day				7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm		Run the buses all day						9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm		Run buses on weekends		Strongly agree		Strongly agree		Strongly agree		Neutral		Neutral		Agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Very good		The rest of the city that the buses don't go		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		10 minutes		10 minutes		Less than 1 block		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm												Call RCT						Yes		Yes				Bus pass that I purchased				Student				Full-time		GED Adult Ed		No												25-44		Other (please specify)		n/a		Not Hispanic or Latino		Very well		3		0		1		$25,000  to $34,999		RCT should expand service. Bus routes should be longer throughout the days. We should have a weekend service and we need more buses. Tell Richland to Give ya'll money so that we can get things situated. Lindsay Clark     On-board Surveyors - Friday, December 9, 2022

		118197260512		448506186		2022-12-09 11:42:41		2022-12-09 11:47:20		147.0.195.194										Bus Station		Bus Station		6 mo		Rarely		0										Route 7 Wayne/East Mansfield										Work								5:00 pm to 7:00 pm		7:00 pm to 9:00 pm												1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm												1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Disagree		Strongly disagree		Strongly disagree		Strongly disagree		Agree		Agree		Disagree		Strongly disagree		Disagree		Disagree		Disagree		Poor		More social places + shopping areas		Longer service hours		Weekend service		Serve new areas		Designated bus stop locations		1 hour or more		1 hour or more		4 or more blocks		5 minutes late								Wednesdays		Thursdays		Fridays										2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials				RCT website												Yes		Yes				Bus pass or ticket that was purchased for me				Employed, work at home								No												25-44		African American or Black				Not Hispanic or Latino		Very well		2		0		1		$25,000  to $34,999		You need more routes in general, but maybe come to stops more frequently.  Sample from On-board Surveyors - Monday, December 5th

		118197255101		448506186		2022-12-09 11:36:41		2022-12-09 11:42:31		147.0.195.194										King St		Bus Rct		1 year		one day		4								Route 5 Springmill Street/Bowman												Shopping										7:00 pm to 9:00 pm						7:00 am to 9:00 am																								1:00 pm to 3:00 pm										Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree				No where		Longer service hours		Longer weekday service hours						30 minutes		30 minutes		Less than 1 block		10 minutes late										Thursdays				6:00 am to  8:00 am																RCT website												No		No				Bus pass or ticket that was purchased for me				Employed, work at home								Yes		Walker or cane										25-44		African American or Black				Not Hispanic or Latino		Well		5		5		Yes?		Under $15,000		Sample from on board surveyors, Monday December 5th

		118197251088		448506186		2022-12-09 11:31:59		2022-12-09 11:36:11		147.0.195.194										I did not		N/A		N/A		N/A		N/A																				Other (please specify)		N/A										N/A																		N/A																		N/A																										Wherever people need to go		Longer service hours		Longer weekday service hours		Serve new areas		Designated bus stop locations																																												Call RCT						Yes		Yes				Other (please specify)		N/A		Employed outside your home								No												25-44		White				Not Hispanic or Latino		Very well		6		1		2		$35,000 to $49,999		Bus Driver Sample

		118197232008		448909614		2022-12-09 11:10:45		2022-12-09 11:13:36		76.188.4.153										Park Ave & Trimble		Kroger Park Ave		6 months		5 days/week		0																				Shopping								5:00 pm to 7:00 pm		7:00 pm to 9:00 pm								9:00 am to 11:00 am						3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Very good				Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		30 minutes		30 minutes		3 to 4 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am								4:00 pm to 6:00 pm						RCT website												Yes		Yes				Cash				Employed outside your home								No												25-44		White				Not Hispanic or Latino		Very well		2		1		1		$25,000  to $34,999

		118197230403		448909614		2022-12-09 11:08:56		2022-12-09 11:10:39		76.188.4.153																				Route 1 Park Ave West																								5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Neutral		Agree		Agree																						Longer service hours		Weekend service				Ability to flag down/board your bus anywhere along the route		5 minutes		15 minutes		Less than 1 block																																																														No

		118196411853		448893322		2022-12-08 13:16:26		2022-12-08 13:19:26		76.188.4.153										Bus stop		Walmart		17 years		5 days		0				Route 2 Lexington/West Cook																Work								5:00 pm to 7:00 pm																		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				No, I wouldn't use it																		Agree		Strongly agree		Strongly agree		Strongly disagree		Neutral		Strongly agree		Agree		Agree		Strongly agree		Strongly agree		Strongly agree								Longer weekday service hours		Improve existing service (more frequent service or more hours)		Designated bus stop locations		45 minutes		45 minutes		Less than 1 block		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am								4:00 pm to 6:00 pm												Call RCT						No		No				Cash				Employed outside your home								No												45-64		African American or Black						Very well		4		0		1		Under $15,000

		118196409121		448893322		2022-12-08 13:13:38		2022-12-08 13:16:14		76.188.4.153										Park Ave Station		Harken		3		1 or 2		0																				Hospital or Medical Visit										7:00 pm to 9:00 pm												1:00 pm to 3:00 pm										No, I wouldn't use it																		Agree		Agree		Strongly agree		Agree		Strongly agree		Strongly agree		Agree		Agree		Neutral		Disagree		Agree		Very good		Dollar Tree on Lexington Spring Mill		More frequent bus service		Weekend service		Serve new areas				30 minutes		30 minutes				On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays								Noon to 2:00 pm														Ask drivers						Information in the bus		Yes		No				Cash				Homemaker								No														White				Not Hispanic or Latino		Very well		1		0		1

		118196405867		448893322		2022-12-08 13:10:25		2022-12-08 13:13:22		76.188.4.153										Holiday Inn		Park Ave & Trimble Ave		2 months		every other day		0				Route 2 Lexington/West Cook																Hospital or Medical Visit						5:00 am to 7:00 am												9:00 am to 11:00 am																		9:00 am to 11:00 am				1:00 pm to 3:00 pm										Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent						Weekend service						45 minutes		30 minutes		4 or more blocks		On time				Mondays				Wednesdays										10:00 am to Noon								Printed materials																Yes		Yes				Bus pass or ticket that was purchased for me				Unemployed								Yes		Walker or cane										45-64		White				Not Hispanic or Latino		Very well		1		0		0		Under $15,000

		118196400315		448893322		2022-12-08 13:05:27		2022-12-08 13:10:10		76.188.4.153										N.A.W. Route 3				Many years		Everyday		0						Route 3 South Main Street/Southside														Work								5:00 pm to 7:00 pm		7:00 pm to 9:00 pm		Trips to Columbus or Cleveland												3:00 pm to 5:00 pm																										Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		Down by 130 S. Trimble Rd		More frequent bus service		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		1 hour or more		45 minutes		1 block to 2 blocks

		118196394858		448893322		2022-12-08 13:00:13		2022-12-08 13:02:11		76.188.4.153																		0		Route 1 Park Ave West																		Work						5:00 am to 7:00 am										7:00 am to 9:00 am																		7:00 am to 9:00 am																																																Ability to flag down/board your bus anywhere along the route		15 minutes		15 minutes		4 or more blocks		On time				Mondays		Tuesdays				Thursdays		Fridays				8:00 am to 10:00 am																										No						Bus pass that I purchased				Employed outside your home																				45-64														Yes		Under $15,000

		118196392037		448893322		2022-12-08 12:57:15		2022-12-08 12:59:55		76.188.4.153														7		8		0																														7:00 pm to 9:00 pm												1:00 pm to 3:00 pm		3:00 pm to 5:00 pm												9:00 am to 11:00 am		11:00 am to 1:00 pm																																		Poor												45 minutes		45 minutes		1 block to 2 blocks						Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am						2:00 pm to 4:00 pm																				Yes		Yes																												25-44																Not sure

		118196389469		448893322		2022-12-08 12:54:34		2022-12-08 12:56:56		76.188.4.153										Park Ave W.		Park Ave W.		16 years		2 times per week		0		Route 1 Park Ave West																		Shopping				No, I wouldn't use it																										Maybe		No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree		Agree		Strongly agree		Agree		Strongly agree				Strongly agree				NYC		More frequent bus service				Improve existing service (more frequent service or more hours)				45 minutes		45 minutes		1 block to 2 blocks		On time				Mondays								Fridays						10:00 am to Noon																		Call RCT						Yes		No				Cash				Retired								Yes		Walker or cane										65-84		White				Not Hispanic or Latino		Very well		1		0		0		Under $15,000

		118196387799		448893322		2022-12-08 12:52:51		2022-12-08 12:54:31		76.188.4.153										Park Ave + Bowman		Park Ave + Marion		3 years		4 times per week		None		Route 1 Park Ave West																		Shopping										7:00 pm to 9:00 pm								9:00 am to 11:00 am										7:00 pm to 9:00 pm														3:00 pm to 5:00 pm								Strongly agree		Agree		Agree		Agree		Strongly agree		Strongly agree		Neutral

		118196381726		448893322		2022-12-08 12:47:18		2022-12-08 12:52:22		76.188.4.153										Park Ave		Gabes Lontano		5 years		Everyday		0				Route 2 Lexington/West Cook																Entertainment						5:00 am to 7:00 am				7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		The Lexington, Galien & Ashland Area		Longer service hours		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		1 hour or more		1 hour or more		1 block to 2 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am		8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials				RCT website						Call RCT						Yes		Yes				Bus pass or ticket that was purchased for me				Employed outside your home								No												18-24		Other (please specify)		Two or more races		Not Hispanic or Latino		Very well		1		0		0		$25,000  to $34,999		I use public transportation often as I don't have a car. It would be helpful if the bus could run longer and on the weekends because I won't have to pay cabs which can be costly. Going to other cities in Richland County would be so great too and to get on anywhere. Thanks so much.

		118196379712		448893322		2022-12-08 12:45:33		2022-12-08 12:47:12		76.188.4.153										Transit Center		Park Avenue		6		7		0		Route 1 Park Ave West																		Shopping						5:00 am to 7:00 am																						7:00 pm to 9:00 pm																		7:00 pm to 9:00 pm				Neutral		Neutral		Neutral		Neutral		Neutral		Neutral		Neutral		Neutral		Neutral		Neutral		Neutral						More frequent bus service		Longer weekday service hours		Serve new areas		Designated bus stop locations		5 minutes		30 minutes		Less than 1 block

		118196377613		448893322		2022-12-08 12:43:19		2022-12-08 12:45:29		76.188.4.153										Wood Street		Wood Street		2 years		1 x a week		0				Route 2 Lexington/West Cook																Hospital or Medical Visit								5:00 pm to 7:00 pm										9:00 am to 11:00 am																		9:00 am to 11:00 am														Neutral		Neutral		Neutral		Neutral		Neutral		Neutral		Neutral		Neutral		Neutral		Neutral		Neutral				Zoo		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		15 minutes		30 minutes		3 to 4 blocks

		118195641606		448867874		2022-12-07 17:59:39		2022-12-07 18:02:56		76.188.4.153										South Main Bus Stop		Intersection		6 months		daily		0																				Work								5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Agree		Agree		Neutral		Neutral		Strongly agree		Strongly agree		Disagree		Agree		Strongly agree		Strongly agree		Disagree

		118195638635		448867874		2022-12-07 17:55:32		2022-12-07 17:58:15		76.188.4.153										Airport		Transit Center		2 months		everyday		0				Route 2 Lexington/West Cook																Work						5:00 am to 7:00 am				7:00 pm to 9:00 pm				No, I wouldn't use it																		No, I wouldn't use it																		Agree		Strongly agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Excellent				Longer service hours		Weekend service		Serve new areas		Designated bus stop locations		10 minutes		10 minutes		3 to 4 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am										4:00 pm to 6:00 pm		Printed materials																Yes		Yes				Bus pass or ticket that was purchased for me				Employed outside your home								No												18-24		African American or Black				Hispanic or Latino		Very well

		118195636535		448867874		2022-12-07 17:52:40		2022-12-07 17:55:18		76.188.4.153														2 months		3-4 per week		0		Route 1 Park Ave West																		Social, visit with family or friends										7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am																						1:00 pm to 3:00 pm										Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree				Strongly agree		Strongly agree		Agree		Strongly agree		Excellent						Longer weekday service hours				Designated bus stop locations		30 minutes		30 minutes		1 block to 2 blocks		On time				Mondays								Fridays		6:00 am to  8:00 am								2:00 pm to 4:00 pm				Printed materials								Ask drivers								Yes		No				Cash				Unemployed								No												45-64		White						Very well		1		0		0		Under $15,000		It's bubby LOL

		118195634122		448867874		2022-12-07 17:49:27		2022-12-07 17:51:31		76.188.4.153														1 month		Not often		0																		Route 15 Airport Industrial Park		Work						5:00 am to 7:00 am								No, I wouldn't use it																		No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent				More frequent bus service		Longer weekday service hours		Serve new areas		Ability to flag down/board your bus anywhere along the route		10 minutes		15 minutes		Less than 1 block		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am								2:00 pm to 4:00 pm								RCT website												Yes		Yes				Cash				Employed outside your home								No												18-24		White				Not Hispanic or Latino		Very well		6		1		2		$25,000  to $34,999

		118195631998		448867874		2022-12-07 17:46:26		2022-12-07 17:49:13		76.188.4.153										Milark Industries		RCT transit		4 years		regularly		0																		Route 15 Airport Industrial Park		Work						5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				No, I wouldn't use it																		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Excellent		Major city once a month like Cleveland, Cincinnati, Columbus		More frequent bus service		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		15 minutes		15 minutes		3 to 4 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am								2:00 pm to 4:00 pm		4:00 pm to 6:00 pm				RCT Facebook page														Yes		Yes				Cash				Employed outside your home								No												25-44		White				Not Hispanic or Latino		Very well		5		0		0		$25,000  to $34,999

		118195630011		448867874		2022-12-07 17:43:38		2022-12-07 17:46:08		76.188.4.153										TC		TC		3.5 years		5 days/week		0														Route 9 West Fourth Street				Route 15 Airport Industrial Park		Work						5:00 am to 7:00 am		5:00 pm to 7:00 pm												11:00 am to 1:00 pm		1:00 pm to 3:00 pm										No, I wouldn't use it																		Strongly agree		Strongly agree		Agree		Agree		Strongly agree		Strongly agree				Neutral		Strongly agree		Agree		Strongly agree		Very good				More frequent bus service		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		15 minutes		45 minutes		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am								2:00 pm to 4:00 pm														Call RCT						Yes		Yes				Bus pass that I purchased				Employed outside your home								No												45-64		White						Very well		2		0		0		$25,000  to $34,999

		118195626763		448867874		2022-12-07 17:39:01		2022-12-07 17:43:19		76.188.4.153										Station				2 months		3 times per week		0						Route 3 South Main Street/Southside														Shopping								5:00 pm to 7:00 pm		7:00 pm to 9:00 pm								9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent				Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		10 minutes		30 minutes		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am		8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm						RCT website				Ask drivers								Yes		Yes				Bus pass that I purchased				Homemaker								No												45-64		White				Not Hispanic or Latino		Very well		2		0		2		Under $15,000

		118195621269		448867874		2022-12-07 17:32:10		2022-12-07 17:34:18		76.188.4.153										King St		King St		1st day				0								Route 5 Springmill Street/Bowman						Route 9 West Fourth Street						Other (please specify)		Gym								7:00 pm to 9:00 pm				No, I wouldn't use it																				7:00 am to 9:00 am																Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent						Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		15 minutes		15 minutes		Less than 1 block		Early				Mondays				Wednesdays				Fridays								Noon to 2:00 pm						Printed materials																No		Yes				Bus pass or ticket that was purchased for me				Unemployed								No												45-64		African American or Black						Very well		1		0		1		Under $15,000

		118195618765		448867874		2022-12-07 17:29:00		2022-12-07 17:31:44		76.188.4.153										Bus stop		Bus stop		4 months		5 days/week		0																Route 13 NCSC/Kehoe/Shelby				K-12 School						5:00 am to 7:00 am										7:00 am to 9:00 am												7:00 pm to 9:00 pm								9:00 am to 11:00 am				1:00 pm to 3:00 pm										Agree		Strongly agree		Agree		Agree		Agree		Agree		Agree		Agree		Strongly agree		Agree		Agree		Very good				More frequent bus service				Serve new areas		Ability to flag down/board your bus anywhere along the route		45 minutes		45 minutes		4 or more blocks		5 minutes late				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am								2:00 pm to 4:00 pm						RCT Facebook page														Yes		Yes				NCSC/OSU-M student ID, which entitles me to ride for free				Student				Full-time		PCTC		No												Under 18		White				Not Hispanic or Latino		Very well		5		4		3		$50,000 to $74,999		Thanks for the ride to school!

		118195616350		448867874		2022-12-07 17:25:56		2022-12-07 17:28:46		76.188.4.153										Bus stop		Bus stop		4 months		2 times per day to school and back		0																Route 13 NCSC/Kehoe/Shelby				K-12 School								5:00 pm to 7:00 pm																						Anytime																		Anytime		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree						Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		5 minutes		30 minutes		Less than 1 block		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am				Noon to 2:00 pm																		RCT passenger app (Ride Systems)				Yes		Yes				NCSC/OSU-M student ID, which entitles me to ride for free				Student				Full-time		Pioneer		No												Under 18		African American or Black				Not Hispanic or Latino		Well		3		1		1		Not sure		I love riding RCT because I can meet new people.

		118195614153		448867874		2022-12-07 17:23:00		2022-12-07 17:25:45		76.188.4.153										Pioneer		Transit Center		4 months		Twice daily		0																				K-12 School				No, I wouldn't use it										No, I wouldn't use it																		No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree						Strongly agree				Strongly agree						More frequent bus service		Longer weekday service hours		Serve new areas		Designated bus stop locations		45 minutes				4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am								2:00 pm to 4:00 pm				Printed materials								Ask drivers										No				Bus pass or ticket that was purchased for me				Student				Full-time		Pioneer		No												Under 18		White				Not Hispanic or Latino		Very well		3		1		1		Not sure

		118195610802		448867874		2022-12-07 17:18:35		2022-12-07 17:21:10		76.188.4.153										Milark		Transit				Everyday		0																				Work						5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm																5:00 pm to 7:00 pm																		5:00 pm to 7:00 pm						Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree		Strongly agree		Agree		Strongly agree		Excellent				More frequent bus service		Longer weekday service hours		Serve new areas		Ability to flag down/board your bus anywhere along the route		15 minutes		15 minutes		1 block to 2 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am								2:00 pm to 4:00 pm				Printed materials												RCT passenger app (Ride Systems)				Yes		Yes				Bus pass that I purchased				Employed outside your home								No												25-44		White				Not Hispanic or Latino		Very well		5		0		0		Under $15,000

		118195608054		448867874		2022-12-07 17:15:05		2022-12-07 17:18:01		76.188.4.153										Fourth Street Ohio Health Wellness Center		Park Ave		7 months		7 times per week		1		Route 1 Park Ave West												Route 9 West Fourth Street						Work						5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm																5:00 pm to 7:00 pm		7:00 pm to 9:00 pm																		7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree						Longer service hours		Longer weekday service hours		Serve new areas		Ability to flag down/board your bus anywhere along the route		1 hour or more		1 hour or more		1 block to 2 blocks		On time				Mondays		Tuesdays		Wednesdays				Fridays								Noon to 2:00 pm				4:00 pm to 6:00 pm												Call RCT						Yes		Yes				Cash				Employed outside your home								No												25-44		African American or Black				Not Hispanic or Latino		Very well		7		0		0		$15,000 to $24,999

		118195605584		448867874		2022-12-07 17:12:03		2022-12-07 17:14:54		76.188.4.153														25 years		Everyday		0				Route 2 Lexington/West Cook		Route 3 South Main Street/Southside		Route 5 Springmill Street/Bowman						Route 9 West Fourth Street						Work								5:00 pm to 7:00 pm		7:00 pm to 9:00 pm								9:00 am to 11:00 am		11:00 am to 1:00 pm																9:00 am to 11:00 am		11:00 am to 1:00 pm												Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent				More frequent bus service		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Designated bus stop locations		15 minutes		15 minutes		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am				10:00 am to Noon												RCT website												No		Yes				Cash				Employed outside your home								No												25-44		African American or Black				Not Hispanic or Latino		Very well		2		0		0		Under $15,000

		118195602614		448867874		2022-12-07 17:08:33		2022-12-07 17:11:37		76.188.4.153										4th Bowman St		NCTC		10 years		2x per day		0														Route 9 West Fourth Street						North Central State College						5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Agree		Agree		Strongly agree		Agree		Agree		Agree		Agree		Agree		Strongly agree		Excellent				Longer service hours		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		15 minutes		15 minutes		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials		RCT Facebook page		RCT website				Ask drivers								Yes		No				Bus pass that I purchased				Retired								No												65-84		African American or Black				Not Hispanic or Latino		Very well		1		0		1		Under $15,000

		118195600251		448867874		2022-12-07 17:05:39		2022-12-07 17:08:20		76.188.4.153										Lida St		Lida St		10 years		2 times per week		0														Route 9 West Fourth Street						Shopping						5:00 am to 7:00 am												9:00 am to 11:00 am								5:00 pm to 7:00 pm						No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree		Agree				Strongly agree		Strongly agree		Agree		Strongly agree		Excellent				Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		15 minutes		15 minutes		Less than 1 block		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays						10:00 am to Noon								Printed materials																Yes		No				Cash				Retired								No												65-84		African American or Black						Very well		1		0		0

		118195597439		448867874		2022-12-07 16:59:39		2022-12-07 17:05:24		76.188.4.153										bus stop		bus stop				everyday				Route 1 Park Ave West		Route 2 Lexington/West Cook		Route 3 South Main Street/Southside		Route 5 Springmill Street/Bowman		Route 7 Wayne/East Mansfield		Route 8 Glessner/Marion		Route 9 West Fourth Street		Route 13 NCSC/Kehoe/Shelby				Shopping				No, I wouldn't use it														9:00 am to 11:00 am						3:00 pm to 5:00 pm												9:00 am to 11:00 am						3:00 pm to 5:00 pm										Neutral		Neutral				Neutral		Neutral		Neutral		Agree		Neutral		Neutral		Neutral														1 hour or more		1 hour or more		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays						6:00 am to  8:00 am										4:00 pm to 6:00 pm										Ask drivers								No		Yes				Cash				Retired								No												65-84		African American or Black				Not Hispanic or Latino		Very well		1		0		0		Not sure		Need to get a bus pass

		118195590165		448867874		2022-12-07 16:54:49		2022-12-07 16:58:43		76.188.4.153										Station				10 years		3-4 times per month		0				Route 2 Lexington/West Cook				Route 5 Springmill Street/Bowman												Hospital or Medical Visit								5:00 pm to 7:00 pm		7:00 pm to 9:00 pm										11:00 am to 1:00 pm						5:00 pm to 7:00 pm						No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree		Agree		Agree		Strongly agree		Strongly agree		Strongly agree		Very good				Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Designated bus stop locations		30 minutes		30 minutes		3 to 4 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays						10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm				Printed materials				RCT website		Ask other passengers				Call RCT						Yes		No				Cash				Unemployed								No												45-64		White				Not Hispanic or Latino		Very well		1		0		0		Under $15,000		Some bus stops need benches for those waiting for bus and or shelters at meijer and Ohio Health stop across from rehab center for those with disabilities or health issues

		118195575992		448867874		2022-12-07 16:40:52		2022-12-07 16:44:10		76.188.4.153										Transit Center		Stop @ Stone		6 months		Daily		0		Route 1 Park Ave West										Route 8 Glessner/Marion								Shopping						5:00 am to 7:00 am				7:00 pm to 9:00 pm										11:00 am to 1:00 pm				3:00 pm to 5:00 pm		5:00 pm to 7:00 pm										9:00 am to 11:00 am				1:00 pm to 3:00 pm				5:00 pm to 7:00 pm						Neutral		Agree		Neutral		Neutral		Agree		Neutral		Disagree		Agree		Strongly agree		Strongly agree		Neutral		Very good		Children's daycare		Longer service hours		Longer weekday service hours				Designated bus stop locations		1 hour or more		1 hour or more		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays								Noon to 2:00 pm				4:00 pm to 6:00 pm		Printed materials				RCT website				Ask drivers										No				Bus pass or ticket that was purchased for me				Employed outside your home								No												18-24										3		0		1		Under $15,000

		118195572848		448867874		2022-12-07 16:37:59		2022-12-07 16:40:40		76.188.4.153										Bowman		Pleasant		2 years		daily		0																		Route 15 Airport Industrial Park		Hospital or Medical Visit										7:00 pm to 9:00 pm																		7:00 pm to 9:00 pm																		7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Neutral				Agree		Strongly agree		Strongly agree		Neutral		Disagree		Strongly agree		Excellent		Akron		Longer service hours		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		45 minutes		30 minutes		4 or more blocks		Early				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays						10:00 am to Noon						4:00 pm to 6:00 pm						RCT website												Yes		Yes				Bus pass that I purchased				Employed, work at home								No												45-64		White				Not Hispanic or Latino		Very well		1		0		0		Under $15,000

		118195552953		448867874		2022-12-07 16:17:36		2022-12-07 16:20:48		76.188.4.153										South Main & Grannet St		Synergy Properties/Walmart on Possum Run		7 years		Occasionally		0		Route 1 Park Ave West																		Other (please specify)		Pay bills		No, I wouldn't use it										No, I wouldn't use it																		No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree				Strongly agree		Strongly agree				Strongly agree		Excellent				Longer service hours		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		1 hour or more		1 hour or more		1 block to 2 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am		8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials																No		No				Cash				Retired								No												65-84		White				Not Hispanic or Latino		Very well		4		1		1

		118195549338		448867874		2022-12-07 16:13:33		2022-12-07 16:17:15		76.188.4.153														Sept '22		3 times per week		1																				Shopping						5:00 am to 7:00 am		5:00 pm to 7:00 pm										9:00 am to 11:00 am														No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree				It takes me where I need to go		Longer service hours		Longer weekday service hours				Ability to flag down/board your bus anywhere along the route		30 minutes		5 minutes		Less than 1 block		On time				Mondays								Fridays				8:00 am to 10:00 am		10:00 am to Noon																				RCT passenger app (Ride Systems)				No		No				Cash				Retired								No												45-64		African American or Black				Not Hispanic or Latino		Very well		2		0		1		$25,000  to $34,999		They go where you need to go on time

		118195544866		448867874		2022-12-07 16:06:21		2022-12-07 16:11:07		76.188.4.153										Glessner Ave				6 months		2 times per week		0		Route 1 Park Ave West																										5:00 pm to 7:00 pm								7:00 am to 9:00 am																				9:00 am to 11:00 am														Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree		Agree		Strongly agree		Strongly agree		Strongly agree		Very good				Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		15 minutes		15 minutes		1 block to 2 blocks		On time						Tuesdays				Thursdays						8:00 am to 10:00 am																				Call RCT						Yes		Yes				Bus pass that I purchased				Unemployed								Yes				Crutches/Arm crutches								25-44		White				Not Hispanic or Latino		Well		3		1		1		$15,000 to $24,999

		118195540235		448867874		2022-12-07 16:03:45		2022-12-07 16:06:09		76.188.4.153										Longview Ave		Ohio Health Fitness		1 year		Everyday		0		Route 1 Park Ave West																		Other (please specify)		Exercise				5:00 am to 7:00 am										7:00 am to 9:00 am																No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent				Longer service hours		Longer weekday service hours		Serve new areas		Designated bus stop locations		5 minutes		5 minutes		1 block to 2 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am				10:00 am to Noon																		Call RCT						No		No				Bus pass that I purchased				Retired								No												65-84		White				Not Hispanic or Latino		Well		1		1		1		$15,000 to $24,999		Wouldn't change a thing

		118195527104		448867874		2022-12-07 15:50:38		2022-12-07 16:03:30		76.188.4.153										Avita Health Systems		Applewood Place II		2 years		3 times per week		0				Route 2 Lexington/West Cook																Hospital or Medical Visit						5:00 am to 7:00 am										7:00 am to 9:00 am						1:00 pm to 3:00 pm														9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm										Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent				More frequent bus service		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Designated bus stop locations		10 minutes		10 minutes		4 or more blocks		On time						Tuesdays		Wednesdays				Fridays				8:00 am to 10:00 am		10:00 am to Noon																Ask drivers		Call RCT						No		No				Bus pass that I purchased				Other (please specify)		Disabled						Yes		Walker or cane										65-84		White				Not Hispanic or Latino		Well		2		1		1		Under $15,000

		118195523977		448867874		2022-12-07 15:47:08		2022-12-07 15:50:20		76.188.4.153										Trimble Rd in front of Mansfield Transmission		Harkins Medical		40 years		3-5 days per week		0		Route 1 Park Ave West																		Hospital or Medical Visit								5:00 pm to 7:00 pm										9:00 am to 11:00 am				1:00 pm to 3:00 pm				5:00 pm to 7:00 pm						No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		To Lexington		Longer service hours		Longer weekday service hours		Serve new areas		Ability to flag down/board your bus anywhere along the route		1 hour or more		1 hour or more		4 or more blocks		On time				Mondays				Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am				10:00 am to Noon						4:00 pm to 6:00 pm		Printed materials				RCT website				Ask drivers		Call RCT						Yes		No				Cash				Other (please specify)		Disabled						No												45-64		White				Not Hispanic or Latino		Very well		1		0		1		Under $15,000		It would be great to have longer hours daily and services on the weekends

		118195520448		448867874		2022-12-07 15:43:14		2022-12-07 15:46:13		76.188.4.153										Wood Street (Glessner Bus)		Wood Street (Glessner)		30 years		5 days/week		3				Route 2 Lexington/West Cook																Other (please specify)		Grocery				5:00 am to 7:00 am										7:00 am to 9:00 am																		7:00 am to 9:00 am		9:00 am to 11:00 am						3:00 pm to 5:00 pm								Strongly agree		Strongly agree		Strongly agree		Strongly agree				Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		All the way down Glessner Ave.		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		1 hour or more		1 hour or more		4 or more blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am		8:00 am to 10:00 am						2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials												RCT passenger app (Ride Systems)				Yes		Yes				Other (please specify)		Free		Employed outside your home								No												25-44		African American or Black				Not Hispanic or Latino		Very well		4		0		1		$15,000 to $24,999

		118195517278		448867874		2022-12-07 15:39:46		2022-12-07 15:43:06		76.188.4.153										Bus Stop		Intersection		25 years		4 times per week		0		Route 1 Park Ave West										Route 8 Glessner/Marion		Route 9 West Fourth Street						Work								5:00 pm to 7:00 pm		7:00 pm to 9:00 pm										11:00 am to 1:00 pm								7:00 pm to 9:00 pm										11:00 am to 1:00 pm		1:00 pm to 3:00 pm						7:00 pm to 9:00 pm				Agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Neutral		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent				Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		45 minutes		45 minutes		Less than 1 block		On time				Mondays		Tuesdays		Wednesdays				Fridays								Noon to 2:00 pm						Printed materials																No		Yes				Cash				Employed outside your home								No												45-64		White				Not Hispanic or Latino		Very well		1		0		0		Under $15,000

		118195513238		448867874		2022-12-07 15:36:00		2022-12-07 15:39:27		76.188.4.153																																						Shopping								5:00 pm to 7:00 pm										9:00 am to 11:00 am				1:00 pm to 3:00 pm		3:00 pm to 5:00 pm								No, I wouldn't use it																		Strongly agree								Strongly agree		Strongly disagree						Disagree		Strongly disagree		Disagree				Social security office, movie theatre		Longer service hours		Longer weekday service hours				Ability to flag down/board your bus anywhere along the route		10 minutes		15 minutes		3 to 4 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays																														Yes		No				Cash				Unemployed								No												65-84		White				Not Hispanic or Latino		Very well										Make sure bus is ADA compliant, where do we file complaints? Need a complaint department, change-maker @ Transit center would be helpful, Bus Shelters too

		118195481831		448867874		2022-12-07 15:04:51		2022-12-07 15:31:13		76.188.4.153										Diamond & First Street		Park Ave & Glessner Ave		2 years		Once a week		0																				Shopping				No, I wouldn't use it														9:00 am to 11:00 am														No, I wouldn't use it																		Strongly agree		Strongly agree		Agree		Agree		Strongly agree		Strongly agree		Agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent				More frequent bus service		Weekend service		Serve new areas		Designated bus stop locations		15 minutes		15 minutes		Less than 1 block		Early										Thursdays								10:00 am to Noon																		Call RCT						No		No				Cash				Retired								No												45-64		White						Well		1		0		0		Under $15,000

		118195475449		448867874		2022-12-07 14:58:04		2022-12-07 15:03:58		76.188.4.153														6 months		Frequently		0				Route 2 Lexington/West Cook		Route 3 South Main Street/Southside		Route 5 Springmill Street/Bowman				Route 8 Glessner/Marion								Other (please specify)		Free bus ride				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm																								7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm				7:00 pm to 9:00 pm				Strongly agree				Strongly agree						Strongly agree		Strongly agree		Strongly agree						Strongly agree																		Less than 1 block		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am		8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm										RCT website				Ask drivers										Yes				Bus pass that I purchased				Employed outside your home																				25-44		African American or Black						Well		2		0		0		Under $15,000		Would like Bus to be open on Saturday and Sundays and Holidays, 7:45-8:45 AM, Sat 7:45 am to 6 pm and Sunday 7:30 am to 6:45 pm

		118195468799		448867874		2022-12-07 14:52:33		2022-12-07 14:57:48		76.188.4.153										Walmart Ontario		Mechanics Bank at P.A.W.		17 years				0		Route 1 Park Ave West																		Shopping										7:00 pm to 9:00 pm												1:00 pm to 3:00 pm						7:00 pm to 9:00 pm												1:00 pm to 3:00 pm		3:00 pm to 5:00 pm								Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Neutral				Neutral		Disagree				Agree		Very good				Longer service hours		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		1 hour or more		1 hour or more		4 or more blocks		20 minutes late				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays						10:00 am to Noon						4:00 pm to 6:00 pm		Printed materials																No		No				Other (please specify)		did not specify		Retired								Yes		Walker or cane										85+		White						Very well		1		0		0		Under $15,000

		118195465147		448867874		2022-12-07 14:49:08		2022-12-07 14:52:21		76.188.4.153										Turkle Creek Apt		Transit Center		5 years		3 times per week		0				Route 2 Lexington/West Cook																Social, visit with family or friends						5:00 am to 7:00 am																1:00 pm to 3:00 pm										No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree						Longer service hours		Longer weekday service hours						30 minutes		30 minutes		4 or more blocks		On time				Mondays		Tuesdays				Thursdays		Fridays								Noon to 2:00 pm						Printed materials																Yes		No				Other (please specify)		free		Unemployed								No												45-64		White				Not Hispanic or Latino		Well		1		0		1		Under $15,000

		118195460162		448867874		2022-12-07 14:44:06		2022-12-07 14:49:02		76.188.4.153										Rich New Hop (RNI)		Park Ave.		6 years		Everyday		0		Route 1 Park Ave West		Route 2 Lexington/West Cook																Other (please specify)		help family, niece had a baby				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm		All hours				7:00 am to 9:00 am		9:00 am to 11:00 am																7:00 am to 9:00 am		9:00 am to 11:00 am														Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree				Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent				Longer service hours		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		10 minutes		10 minutes		Less than 1 block		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays								Noon to 2:00 pm				4:00 pm to 6:00 pm												Call RCT				Group Home		No		Maybe (please explain)		Would use an app for real time tracking		Other (please specify)		RCI - Richland New Hope		Employed outside your home								No												45-64		White				Not Hispanic or Latino		Very well		200		N/A		N/A				Live on Social Security, get bus pass from vocational rehab

		118195456866		448867874		2022-12-07 14:40:37		2022-12-07 14:44:01		76.188.4.153										Glasery Bus?				20 years		3 or more times per week		0				Route 2 Lexington/West Cook																Social, visit with family or friends						5:00 am to 7:00 am				7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am														No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree				Strongly agree		Strongly agree				Strongly agree		Excellent				Longer service hours

		118195454640		448867874		2022-12-07 14:38:23		2022-12-07 14:40:33		76.188.4.153										walk to bus at transit center		Kroger		8 years		often		0				Route 2 Lexington/West Cook		Route 3 South Main Street/Southside														Shopping						5:00 am to 7:00 am														11:00 am to 1:00 pm												No, I wouldn't use it																		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree						More frequent bus service		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		15 minutes		15 minutes		Less than 1 block

		118195446590		448867874		2022-12-07 14:30:45		2022-12-07 14:37:58		76.188.4.153										Cline Ave (Home)				20 years		1-2 days per week		0		Route 1 Park Ave West		Route 2 Lexington/West Cook								Route 8 Glessner/Marion								Shopping				No, I wouldn't use it								Does not go out at night. Not an early morning person.						9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm														9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm										Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree				Agree		Strongly agree		Strongly agree		Strongly agree		Excellent		I'm not sure what a lot of people would do without the service. I marked 4 for service area because bus does not go to the Apple/Pumpkin Seed.     Pumpkin Seed, sometimes drivers are overworked		Longer service hours		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		45 minutes		45 minutes		1 block to 2 blocks		On time				Mondays		Tuesdays		Wednesdays		Thursdays		Fridays						10:00 am to Noon		Noon to 2:00 pm						Printed materials														On bus materials		No		No				Cash				Retired								No												65-84		White				Not Hispanic or Latino		Very well		1		0		0		$15,000 to $24,999		RCT is a blessing too a lot of people, with no family in the area RCT is who I depend on

		118193141685		448506186		2022-12-05 10:38:21		2022-12-05 10:47:53		172.59.24.2										Cook/Woodville		Village Mall Dr		6 months		Daily		0						Route 3 South Main Street/Southside								Route 9 West Fourth Street						Other (please specify)		Gym				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm								9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm								9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Neutral		Strongly agree		Strongly agree		Neutral		Agree		Strongly agree		Neutral		Agree		Excellent		I would like the bus to go through the parking lot of Planet Fitness new location.		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		1 hour or more		1 hour or more		3 to 4 blocks		On time		Yes		Mondays		Tuesdays		Wednesdays		Thursdays		Fridays		6:00 am to  8:00 am		8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm						Printed materials		RCT Facebook page										RCT passenger app (Ride Systems)				Yes		Yes				Bus pass that I purchased				Retired								No												45-64		White				Not Hispanic or Latino		Very well		1		0		0		$15,000 to $24,999		I would love to be able to purchase my bus pass at the transit center. Online would also be great.

		118192617400		448506186		2022-12-04 19:02:44		2022-12-04 19:28:53		76.188.21.168										371 Central Ave. Sovereign Christ Church		Transit Center/Kroger Park Ave West		40+ years		once a week now		none		Route 1 Park Ave West		Route 2 Lexington/West Cook						Route 7 Wayne/East Mansfield		Route 8 Glessner/Marion		Route 9 West Fourth Street						Shopping										7:00 pm to 9:00 pm																				9:30am to 2:30pm																		9:30am to 2:30pm		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Neutral		Strongly agree		Strongly agree		Agree		Strongly agree		Excellent		I am not sure if there is anywhere else I would go		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		1 hour or more		1 hour or more		Less than 1 block		On time		Yes		Mondays												8:00 am to 10:00 am										Printed materials		RCT Facebook page						Ask drivers								No		No				Cash				Retired								No												65-84		White				Not Hispanic or Latino		Very well		one		none		none		$15,000 to $24,999		RCT is a great service.  I do miss the uniforms that the drivers used to wear. Do not care for the shorts in the summer. Otherwise, it's great and really the dress code is alright.

		118191619586		448506186		2022-12-02 15:16:41		2022-12-02 15:20:18		71.66.12.46										Home Ave/Park Ave		Trimble/Park Ave		1 year		Daily		None		Route 1 Park Ave West																		Work								5:00 pm to 7:00 pm		7:00 pm to 9:00 pm		Weekends						9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm								9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Agree		Disagree		Neutral		Disagree		Agree		Agree		Agree		Disagree		Agree		Agree		Agree		Weak		To Madison area		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Designated bus stop locations		1 hour or more		1 hour or more		3 to 4 blocks		On time

		118190771332		448506186		2022-12-01 17:35:17		2022-12-01 17:47:03		24.210.214.19										Cook rd		Bus Station		9 years		Every other week		0		Route 1 Park Ave West		Route 2 Lexington/West Cook		Route 3 South Main Street/Southside				Route 7 Wayne/East Mansfield		Route 8 Glessner/Marion		Route 9 West Fourth Street						Hospital or Medical Visit								5:00 pm to 7:00 pm		7:00 pm to 9:00 pm												1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm												1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree		Neutral		Strongly agree		Strongly agree		Agree		Neutral		Strongly agree		Very good		Ashland, Shelby, Galion, Bellville		Longer service hours		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route		1 hour or more		1 hour or more		1 block to 2 blocks		5 minutes late		Yes		Mondays		Tuesdays		Wednesdays		Thursdays		Fridays								Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials		RCT Facebook page		RCT website												Yes		No				Bus pass or ticket that was purchased for me				Other (please specify)		Disabled						No												45-64		White				Not Hispanic or Latino		Very well		1		0		0		Under $15,000

		118190590673		448506186		2022-12-01 14:03:49		2022-12-01 14:17:43		172.59.24.18										Central Ave		Walmart Possum Run 1		1 year		2-3 times weekly		1						Route 3 South Main Street/Southside				Route 7 Wayne/East Mansfield										Shopping						5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm						7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm												1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm				Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Excellent		Pumpkin Seed & Wayne's Market on Lexington Ave		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route		15 minutes		30 minutes		4 or more blocks		On time		Yes		Mondays		Tuesdays		Wednesdays		Thursdays		Fridays				8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm		2:00 pm to 4:00 pm		4:00 pm to 6:00 pm		Printed materials		RCT Facebook page		RCT website				Ask drivers								Yes		No				Cash				Other (please specify)		Disabled						No												45-64		White				Not Hispanic or Latino		Very well		2		0		0		Under $15,000		I am so impressed with the professionalism & courtesy of the drivers They are all exceptional employees

		118190217057		448506186		2022-12-01 07:39:20		2022-12-01 07:49:14		74.87.248.54										Ontario Walmart		Kroger		31 years		All the time		0		Route 1 Park Ave West		Route 2 Lexington/West Cook		Route 3 South Main Street/Southside						Route 8 Glessner/Marion		Route 9 West Fourth Street						Shopping						5:00 am to 7:00 am		5:00 pm to 7:00 pm										9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm												9:00 am to 11:00 am		11:00 am to 1:00 pm												Strongly agree		Strongly agree		Agree		Strongly agree		Agree		Strongly agree		Strongly agree		Strongly agree		Agree		Agree		Agree		Excellent				Longer service hours		Longer weekday service hours		Serve new areas		Ability to flag down/board your bus anywhere along the route		45 minutes		15 minutes		4 or more blocks		On time		Yes		Mondays		Tuesdays				Thursdays		Fridays				8:00 am to 10:00 am		10:00 am to Noon		Noon to 2:00 pm						Printed materials		RCT Facebook page														Yes		No				Bus pass that I purchased				Retired								No												45-64		White				Not Hispanic or Latino		Very well		1		0		0		Under $15,000
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Trip Purposes ("Other" was typically a list of multiple purposes, e.g., work and shoppings)
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				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

		No, I wouldn't use it

				5:00 am to 7:00 am

										Yes

						5:00 pm to 7:00 pm

				5:00 am to 7:00 am				7:00 pm to 9:00 pm

						5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

				5:00 am to 7:00 am				7:00 pm to 9:00 pm

		No, I wouldn't use it

				5:00 am to 7:00 am		5:00 pm to 7:00 pm

				5:00 am to 7:00 am		5:00 pm to 7:00 pm

				5:00 am to 7:00 am		5:00 pm to 7:00 pm

		No, I wouldn't use it

				5:00 am to 7:00 am				7:00 pm to 9:00 pm

						5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

								7:00 pm to 9:00 pm

				5:00 am to 7:00 am

						5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

						5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

				5:00 am to 7:00 am

						5:00 pm to 7:00 pm

								7:00 pm to 9:00 pm

				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

				5:00 am to 7:00 am						Prefer Mornings

				5:00 am to 7:00 am

		No, I wouldn't use it

		No, I wouldn't use it

						5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

				5:00 am to 7:00 am		5:00 pm to 7:00 pm

										Nothing Specified

				5:00 am to 7:00 am

						5:00 pm to 7:00 pm

				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

						5:00 pm to 7:00 pm

				5:00 am to 7:00 am

				5:00 am to 7:00 am

		No, I wouldn't use it

				5:00 am to 7:00 am		5:00 pm to 7:00 pm

				5:00 am to 7:00 am		5:00 pm to 7:00 pm

						5:00 pm to 7:00 pm

						5:00 pm to 7:00 pm

								7:00 pm to 9:00 pm

				5:00 am to 7:00 am				7:00 pm to 9:00 pm

				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

				5:00 am to 7:00 am		5:00 pm to 7:00 pm

		No, I wouldn't use it

						5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

						5:00 pm to 7:00 pm

		No, I wouldn't use it

						5:00 pm to 7:00 pm

				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm		Run the buses all day

						5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

								7:00 pm to 9:00 pm

										N/A

						5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

						5:00 pm to 7:00 pm

								7:00 pm to 9:00 pm

				5:00 am to 7:00 am

						5:00 pm to 7:00 pm		7:00 pm to 9:00 pm		Trips to Columbus or Cleveland

				5:00 am to 7:00 am

								7:00 pm to 9:00 pm

		No, I wouldn't use it

								7:00 pm to 9:00 pm

				5:00 am to 7:00 am				7:00 pm to 9:00 pm

				5:00 am to 7:00 am

						5:00 pm to 7:00 pm

						5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

				5:00 am to 7:00 am				7:00 pm to 9:00 pm

								7:00 pm to 9:00 pm

				5:00 am to 7:00 am

				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

				5:00 am to 7:00 am		5:00 pm to 7:00 pm

						5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

								7:00 pm to 9:00 pm

				5:00 am to 7:00 am

						5:00 pm to 7:00 pm

		No, I wouldn't use it

				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

						5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

				5:00 am to 7:00 am

		No, I wouldn't use it

						5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

				5:00 am to 7:00 am				7:00 pm to 9:00 pm

								7:00 pm to 9:00 pm

		No, I wouldn't use it

				5:00 am to 7:00 am		5:00 pm to 7:00 pm

						5:00 pm to 7:00 pm

				5:00 am to 7:00 am

				5:00 am to 7:00 am

						5:00 pm to 7:00 pm

				5:00 am to 7:00 am

						5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

						5:00 pm to 7:00 pm

		No, I wouldn't use it

				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

								7:00 pm to 9:00 pm

				5:00 am to 7:00 am

				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm		All hours

				5:00 am to 7:00 am				7:00 pm to 9:00 pm

				5:00 am to 7:00 am

		No, I wouldn't use it								Does not go out at night. Not an early morning person.

				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

								7:00 pm to 9:00 pm

						5:00 pm to 7:00 pm		7:00 pm to 9:00 pm		Weekends

						5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

				5:00 am to 7:00 am		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

				5:00 am to 7:00 am		5:00 pm to 7:00 pm

		17		66		74		65





Added Hours

		



Would you use the service if it was available early morning or later at night? If so, what times would you use the most?



Saturdays

		Would you use the service if it was available on Saturdays? If so, what times would you use most? Check all that apply.

		No, I wouldn't use it		7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

						9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm

				7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

		No, I wouldn't use it

				7:00 am to 9:00 am		9:00 am to 11:00 am				1:00 pm to 3:00 pm				5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

						9:00 am to 11:00 am		11:00 am to 1:00 pm				3:00 pm to 5:00 pm				7:00 pm to 9:00 pm

				7:00 am to 9:00 am										5:00 pm to 7:00 pm

										1:00 pm to 3:00 pm				5:00 pm to 7:00 pm

				7:00 am to 9:00 am		9:00 am to 11:00 am

				7:00 am to 9:00 am		9:00 am to 11:00 am

				7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

						9:00 am to 11:00 am

						9:00 am to 11:00 am		11:00 am to 1:00 pm

						9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

				7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

										1:00 pm to 3:00 pm		3:00 pm to 5:00 pm

												3:00 pm to 5:00 pm

				7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

						9:00 am to 11:00 am						3:00 pm to 5:00 pm

				7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

				7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

								11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm

				7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

						9:00 am to 11:00 am				1:00 pm to 3:00 pm

																7:00 pm to 9:00 pm

								11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

				7:00 am to 9:00 am

						9:00 am to 11:00 am				1:00 pm to 3:00 pm

										1:00 pm to 3:00 pm

				7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

						9:00 am to 11:00 am				1:00 pm to 3:00 pm				5:00 pm to 7:00 pm

		No, I wouldn't use it

				7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

												3:00 pm to 5:00 pm		5:00 pm to 7:00 pm

				7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

		No, I wouldn't use it

						9:00 am to 11:00 am				1:00 pm to 3:00 pm

				7:00 am to 9:00 am												7:00 pm to 9:00 pm

						9:00 am to 11:00 am						3:00 pm to 5:00 pm				7:00 pm to 9:00 pm

								11:00 am to 1:00 pm

				7:00 am to 9:00 am								3:00 pm to 5:00 pm				7:00 pm to 9:00 pm

				7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

						9:00 am to 11:00 am				1:00 pm to 3:00 pm

														5:00 pm to 7:00 pm

								11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

										1:00 pm to 3:00 pm

						9:00 am to 11:00 am

						9:00 am to 11:00 am				1:00 pm to 3:00 pm

																7:00 pm to 9:00 pm

				7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

				7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm

						9:00 am to 11:00 am

						9:00 am to 11:00 am				1:00 pm to 3:00 pm

		No, I wouldn't use it

								11:00 am to 1:00 pm

								11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

						9:00 am to 11:00 am

				7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

		No, I wouldn't use it

				7:00 am to 9:00 am		9:00 am to 11:00 am

				7:00 am to 9:00 am		9:00 am to 11:00 am								5:00 pm to 7:00 pm

				7:00 am to 9:00 am

				7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm

														5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

		No, I wouldn't use it

				7:00 am to 9:00 am										5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

		No, I wouldn't use it

				7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

				7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm

						9:00 am to 11:00 am

										1:00 pm to 3:00 pm

						9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm

		No, I wouldn't use it

						9:00 am to 11:00 am		11:00 am to 1:00 pm

				7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

										1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

				7:00 am to 9:00 am

						9:00 am to 11:00 am						3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

				7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

														5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

										1:00 pm to 3:00 pm

						9:00 am to 11:00 am

												3:00 pm to 5:00 pm

				7:00 am to 9:00 am

										1:00 pm to 3:00 pm		3:00 pm to 5:00 pm

						9:00 am to 11:00 am										7:00 pm to 9:00 pm

				7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

																7:00 pm to 9:00 pm

						9:00 am to 11:00 am

				7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

		No, I wouldn't use it

				7:00 am to 9:00 am		9:00 am to 11:00 am

		No, I wouldn't use it

				7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

								11:00 am to 1:00 pm		1:00 pm to 3:00 pm

						9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

		No, I wouldn't use it

				7:00 am to 9:00 am												7:00 pm to 9:00 pm

		No, I wouldn't use it

														5:00 pm to 7:00 pm

														5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

						9:00 am to 11:00 am		11:00 am to 1:00 pm

				7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

						9:00 am to 11:00 am								5:00 pm to 7:00 pm

						9:00 am to 11:00 am						3:00 pm to 5:00 pm

								11:00 am to 1:00 pm						5:00 pm to 7:00 pm

								11:00 am to 1:00 pm				3:00 pm to 5:00 pm		5:00 pm to 7:00 pm

																7:00 pm to 9:00 pm

		No, I wouldn't use it

						9:00 am to 11:00 am

				7:00 am to 9:00 am

				7:00 am to 9:00 am

				7:00 am to 9:00 am						1:00 pm to 3:00 pm

						9:00 am to 11:00 am				1:00 pm to 3:00 pm				5:00 pm to 7:00 pm

				7:00 am to 9:00 am

								11:00 am to 1:00 pm								7:00 pm to 9:00 pm

						9:00 am to 11:00 am				1:00 pm to 3:00 pm		3:00 pm to 5:00 pm

						9:00 am to 11:00 am

										1:00 pm to 3:00 pm						7:00 pm to 9:00 pm

										1:00 pm to 3:00 pm

				7:00 am to 9:00 am		9:00 am to 11:00 am

				7:00 am to 9:00 am		9:00 am to 11:00 am

								11:00 am to 1:00 pm

						9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm

						9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

						9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

										1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

				7:00 am to 9:00 am		9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm		5:00 pm to 7:00 pm		7:00 pm to 9:00 pm

						9:00 am to 11:00 am		11:00 am to 1:00 pm		1:00 pm to 3:00 pm		3:00 pm to 5:00 pm

		13		45		68		47		58		46		48		48





Saturdays

		



Would you use the service if it was available on Saturdays? If so, what times would you use most?



Agree etc

		Based upon your experience riding RCT, how strongly do you agree with the following statements?

		Service is reliable		Buses get me to where I need to go		Buses get me to where I need to go on time		Schedules meet my travel needs		Buses are clean and safe		Staff is professional and courteous		Website and real time tracking information are easy to understand		Service area is adequate		Drivers are well trained		Calls are answered promptly		Fares are affordable

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Agree		Strongly agree		Strongly agree		Agree		Agree		Agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Neutral		Agree		Agree		Neutral		Disagree		Neutral		Neutral		Neutral		Neutral		Neutral		Agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Neutral		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Neutral		Agree		Strongly agree		Neutral		Agree

		Strongly agree		Strongly agree		Agree		Agree		Strongly agree		Strongly agree				Agree		Strongly agree				Strongly agree

		Strongly agree		Strongly agree		Agree		Agree		Strongly agree		Strongly agree				Agree		Strongly agree				Strongly agree

		Disagree		Disagree		Disagree		Strongly disagree		Strongly agree		Strongly agree		Disagree		Neutral		Strongly agree		Agree		Agree

				Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree				Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree				Agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Agree		Neutral		Neutral		Disagree		Strongly agree		Strongly agree		Strongly agree		Agree		Neutral		Agree

		Strongly agree		Strongly agree		Strongly agree		Disagree		Strongly agree		Strongly agree		Neutral		Neutral		Strongly agree		Strongly agree		Agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree				Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly disagree				Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree		Strongly agree		Agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Neutral		Neutral		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Neutral		Agree		Agree		Agree		Agree		Neutral		Agree		Agree		Agree		Agree		Agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Agree		Disagree		Strongly agree		Strongly agree		Neutral		Agree		Strongly agree		Strongly agree		Strongly agree

		Agree		Strongly agree		Strongly agree				Strongly agree		Strongly agree				Agree		Strongly agree				Strongly agree

		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree

				Strongly agree		Strongly agree				Strongly agree		Strongly agree		Strongly agree				Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree				Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Agree		Agree		Agree		Agree		Strongly agree		Strongly agree		Neutral		Agree		Agree		Agree		Agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Agree		Strongly agree		Neutral		Strongly agree		Strongly agree		Neutral		Agree		Strongly agree		Agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Neutral		Strongly agree		Agree		Disagree		Agree		Agree		Neutral		Strongly disagree		Strongly agree		Strongly agree		Strongly agree

		Agree		Agree		Agree		Agree				Neutral		Agree		Agree		Agree		Agree		Agree

		Strongly agree		Strongly agree		Strongly agree		Neutral		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree		Strongly agree		Agree		Disagree		Agree		Neutral		Agree

		Agree		Agree		Agree		Agree		Strongly agree		Strongly agree				Agree		Agree		Agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree		Agree				Agree		Agree				Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree		Strongly agree		Disagree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Agree		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree				Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Agree		Strongly agree		Agree		Neutral		Neutral		Agree		Strongly agree		Neutral		Strongly agree		Neutral		Neutral

		Neutral		Strongly agree		Disagree		Disagree		Strongly agree		Disagree		Neutral		Strongly agree		Agree		Strongly agree		Agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree				Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree				Strongly agree		Strongly agree		Strongly agree		Strongly agree

												Agree						Neutral				Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Neutral		Neutral		Strongly agree		Strongly agree		Strongly agree		Neutral		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Agree		Neutral		Neutral		Agree		Agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree				Agree		Strongly agree				Strongly agree

		Strongly agree		Strongly agree		Agree		Strongly agree		Strongly agree		Strongly agree				Agree		Strongly agree		Agree		Strongly agree

		Agree		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree		Neutral		Agree		Strongly agree		Agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Neutral		Agree		Strongly agree		Strongly agree		Neutral		Strongly agree		Neutral		Agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree						Agree		Agree

		Agree		Strongly agree		Neutral		Strongly disagree		Agree		Disagree		Disagree		Neutral		Disagree		Agree		Neutral

		Strongly agree		Strongly agree		Strongly agree		Neutral		Strongly agree		Strongly agree		Strongly agree		Neutral		Strongly agree		Strongly agree		Strongly agree

		Neutral		Strongly agree		Neutral		Disagree		Strongly disagree		Strongly agree		Agree		Neutral		Strongly agree		Agree		Agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree		Strongly agree		Neutral		Strongly agree		Strongly agree		Strongly agree

		Strongly agree				Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Agree		Agree		Agree		Neutral		Agree		Agree				Neutral		Agree				Neutral

		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Neutral		Neutral		Agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Disagree		Strongly disagree		Strongly disagree		Strongly disagree		Agree		Agree		Disagree		Strongly disagree		Disagree		Disagree		Disagree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Neutral		Agree		Agree

		Agree		Strongly agree		Strongly agree		Strongly disagree		Neutral		Strongly agree		Agree		Agree		Strongly agree		Strongly agree		Strongly agree

		Agree		Agree		Strongly agree		Agree		Strongly agree		Strongly agree		Agree		Agree		Neutral		Disagree		Agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree		Agree		Strongly agree		Agree		Strongly agree				Strongly agree

		Strongly agree		Agree		Agree		Agree		Strongly agree		Strongly agree		Neutral

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Neutral		Neutral		Neutral		Neutral		Neutral		Neutral		Neutral		Neutral		Neutral		Neutral		Neutral

		Neutral		Neutral		Neutral		Neutral		Neutral		Neutral		Neutral		Neutral		Neutral		Neutral		Neutral

		Agree		Agree		Neutral		Neutral		Strongly agree		Strongly agree		Disagree		Agree		Strongly agree		Strongly agree		Disagree

		Agree		Strongly agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree				Strongly agree		Strongly agree		Agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree		Agree

		Strongly agree		Strongly agree		Agree		Agree		Strongly agree		Strongly agree				Neutral		Strongly agree		Agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Agree		Strongly agree		Agree		Agree		Agree		Agree		Agree		Agree		Strongly agree		Agree		Agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree						Strongly agree				Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree		Strongly agree		Agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Agree		Agree		Strongly agree		Agree		Agree		Agree		Agree		Agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree		Agree				Strongly agree		Strongly agree		Agree		Strongly agree

				Neutral		Neutral				Neutral		Neutral		Neutral		Agree		Neutral		Neutral		Neutral

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree		Agree		Agree		Strongly agree		Strongly agree		Strongly agree

		Neutral		Agree		Neutral		Neutral		Agree		Neutral		Disagree		Agree		Strongly agree		Strongly agree		Neutral

		Strongly agree		Strongly agree		Strongly agree		Neutral				Agree		Strongly agree		Strongly agree		Neutral		Disagree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree				Strongly agree		Strongly agree				Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree		Agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree				Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Neutral		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree								Strongly agree		Strongly disagree						Disagree		Strongly disagree		Disagree

		Strongly agree		Strongly agree		Agree		Agree		Strongly agree		Strongly agree		Agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree				Strongly agree						Strongly agree		Strongly agree		Strongly agree						Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Neutral				Neutral		Disagree				Agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree				Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree				Strongly agree		Strongly agree				Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree		Strongly agree				Agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Neutral		Strongly agree		Strongly agree		Neutral		Agree		Strongly agree		Neutral		Agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Neutral		Strongly agree		Strongly agree		Agree		Strongly agree

		Agree		Disagree		Neutral		Disagree		Agree		Agree		Agree		Disagree		Agree		Agree		Agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Agree		Neutral		Strongly agree		Strongly agree		Agree		Neutral		Strongly agree

		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree		Strongly agree

		Strongly agree		Strongly agree		Agree		Strongly agree		Agree		Strongly agree		Strongly agree		Strongly agree		Agree		Agree		Agree

		101		107		95		81		96		103		64		78		103		81		101

		20		17		26		23		26		21		23		32		19		26		23

		10		5		11		16		6		9		17		15		7		11		7

		2		2		2		6		2		2		6		2		4		3		3

		0		1		1		4		1		1		1		2		0		1		0

				Service is reliable		Buses get me to where I need to go		Buses get me to where I need to go on time		Schedules meet my travel needs

		Strongly agree		101		107		95		81

		Agree		20		17		26		23

		Neutral		10		5		11		16

		Disagree		2		2		2		6

		Strongly disagree		0		1		1		4

				Buses are clean and safe		Staff is professional and courteous		Website and real time tracking information are easy to understand		Service area is adequate

		Strongly agree		96		103		64		78

		Agree		26		21		23		32

		Neutral		6		9		17		15

		Disagree		2		2		6		2

		Strongly disagree		1		1		1		2

				Drivers are well trained		Calls are answered promptly		Fares are affordable

		Strongly agree		103		81		101

		Agree		19		26		23

		Neutral		7		11		7

		Disagree		4		3		3

		Strongly disagree		0		1		0
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				Please rate RCT service

				Excellent

				Excellent

				Excellent

				Excellent

				Excellent

				Excellent

				Excellent

				Excellent

				Excellent

				Excellent

				Excellent

				Excellent

				Excellent

				Excellent

				Excellent

				Excellent

				Excellent

				Excellent

				Excellent

				Excellent

				Excellent

				Excellent

				Excellent

				Excellent

				Excellent

				Excellent

				Excellent

				Excellent

				Excellent

				Excellent

				Excellent

				Excellent

				Excellent

				Excellent

				Excellent

				Excellent

				Excellent

				Excellent

				Excellent

				Excellent

				Excellent

				Excellent

				Excellent

				Excellent

				Excellent

				Excellent

				Excellent

				Excellent

				Excellent

				Excellent

				Excellent

				Excellent

				Excellent

				Excellent

				Excellent

				Excellent

				Excellent

				Excellent

				Excellent

				Excellent

				Excellent

				Excellent

				Excellent
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		Excellent Count		66

				Good

				Good

				Good

				Good

		Good Count		4

				Poor

				Poor

		Poor Count		2

				Very good

				Very good

				Very good

				Very good

				Very good

				Very good

				Very good

				Very good

				Very good

				Very good
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				Very good

				Very good

				Very good

				Very good

				Very good

				Very good
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				Very good

				Very good

				Very good

				Very good

				Very good
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				Very good

				Very good

		Very good Count		27

				Weak

		Weak Count		1

				Please rate RCT service

		Excellent		66

		Very good		27

		Good		4

		Poor		2

		Weak		1

		Grand Count		106
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Overall Rating of RCT Service



Cash

		Please select your preferred situation:		Please select your preferred situation:		Please select your preferred situation:		Please select your preferred situation:

		Response		Response		Response		Response

				Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route

		Longer service hours		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route

		More frequent bus service		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route

		Longer service hours		Weekend service		Serve new areas		Designated bus stop locations

		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route

		Longer service hours		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route

		Longer service hours		Longer weekday service hours		Serve new areas		Ability to flag down/board your bus anywhere along the route

		Longer service hours		Longer weekday service hours		Serve new areas		Ability to flag down/board your bus anywhere along the route

		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route

				Longer weekday service hours		Improve existing service (more frequent service or more hours)		Designated bus stop locations

		Longer service hours		Weekend service		Serve new areas		Designated bus stop locations

		More frequent bus service				Improve existing service (more frequent service or more hours)		Designated bus stop locations

		Longer service hours		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route

		Longer service hours		Weekend service		Serve new areas		Designated bus stop locations

		Longer service hours		Weekend service

		Longer service hours		Longer weekday service hours				Ability to flag down/board your bus anywhere along the route

		Longer service hours		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route

		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Designated bus stop locations

		More frequent bus service		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route

		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route

		Longer service hours		Weekend service

		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route

		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Designated bus stop locations

		More frequent bus service		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Designated bus stop locations

		More frequent bus service		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route

		Longer service hours		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route

		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)

		Longer service hours		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route

		More frequent bus service		Weekend service		Improve existing service (more frequent service or more hours)

		Longer service hours		Longer weekday service hours				Designated bus stop locations

		More frequent bus service		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Designated bus stop locations

				Longer weekday service hours

		More frequent bus service		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route

		Longer service hours		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Designated bus stop locations

		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route

		Longer service hours		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Designated bus stop locations

				Longer weekday service hours

		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route

		Longer service hours		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route

		Longer service hours		Weekend service

		Longer service hours		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route

		Longer service hours		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route

		Longer service hours		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route

		Longer service hours		Longer weekday service hours		Serve new areas		Ability to flag down/board your bus anywhere along the route

		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Designated bus stop locations

		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route

		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route

		Longer service hours

		More frequent bus service		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route

		More frequent bus service		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route

		More frequent bus service		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route

		More frequent bus service		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Designated bus stop locations

		More frequent bus service		Weekend service		Serve new areas		Designated bus stop locations

								Ability to flag down/board your bus anywhere along the route

						Serve new areas		Ability to flag down/board your bus anywhere along the route

		More frequent bus service				Improve existing service (more frequent service or more hours)		Designated bus stop locations

		Longer service hours

		Longer service hours		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route

		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route

		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route

		Longer service hours		Longer weekday service hours		Serve new areas		Ability to flag down/board your bus anywhere along the route

		Longer service hours		Weekend service		Serve new areas		Designated bus stop locations

		More frequent bus service		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Designated bus stop locations

		More frequent bus service		Weekend service		Serve new areas		Designated bus stop locations

		More frequent bus service		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Designated bus stop locations

		Longer service hours		Weekend service				Ability to flag down/board your bus anywhere along the route

								Ability to flag down/board your bus anywhere along the route

		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route

		Longer service hours		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route

				Longer weekday service hours

		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route

		More frequent bus service		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route

		More frequent bus service		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route

		Longer service hours						Ability to flag down/board your bus anywhere along the route

		More frequent bus service		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route

		Longer service hours		Weekend service		Serve new areas		Designated bus stop locations

		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route

		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route

		Longer service hours		Weekend service		Serve new areas		Designated bus stop locations

		Longer service hours		Longer weekday service hours

		Longer service hours		Longer weekday service hours		Serve new areas		Designated bus stop locations

		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route

		Longer service hours		Weekend service				Ability to flag down/board your bus anywhere along the route

				Longer weekday service hours		Improve existing service (more frequent service or more hours)		Designated bus stop locations

		More frequent bus service		Weekend service		Serve new areas

				Weekend service

		More frequent bus service		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route

								Ability to flag down/board your bus anywhere along the route

		More frequent bus service				Improve existing service (more frequent service or more hours)

		Longer service hours		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route

		More frequent bus service		Longer weekday service hours		Serve new areas		Designated bus stop locations

		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route

		Longer service hours		Weekend service		Serve new areas		Designated bus stop locations

				Longer weekday service hours				Designated bus stop locations

		More frequent bus service		Longer weekday service hours		Serve new areas		Ability to flag down/board your bus anywhere along the route

		More frequent bus service		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route

		More frequent bus service		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route

		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route

				Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route

		More frequent bus service				Serve new areas		Ability to flag down/board your bus anywhere along the route

		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route

		More frequent bus service		Longer weekday service hours		Serve new areas		Designated bus stop locations

		More frequent bus service		Longer weekday service hours		Serve new areas		Ability to flag down/board your bus anywhere along the route

		Longer service hours		Longer weekday service hours		Serve new areas		Ability to flag down/board your bus anywhere along the route

		More frequent bus service		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Designated bus stop locations

		Longer service hours		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route

		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route

		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Designated bus stop locations

		Longer service hours		Longer weekday service hours				Designated bus stop locations

		Longer service hours		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route

		Longer service hours		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route

		Longer service hours		Longer weekday service hours				Ability to flag down/board your bus anywhere along the route

		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route

		Longer service hours		Longer weekday service hours		Serve new areas		Designated bus stop locations

		More frequent bus service		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Designated bus stop locations

		Longer service hours		Longer weekday service hours		Serve new areas		Ability to flag down/board your bus anywhere along the route

		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route

		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route

		Longer service hours		Longer weekday service hours				Ability to flag down/board your bus anywhere along the route

		More frequent bus service		Weekend service		Serve new areas		Designated bus stop locations

		Longer service hours		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route

		Longer service hours		Longer weekday service hours

		Longer service hours		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route

		Longer service hours

		More frequent bus service		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route

		Longer service hours		Longer weekday service hours		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route

		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route

		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route

		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Designated bus stop locations

		Longer service hours		Weekend service		Serve new areas		Ability to flag down/board your bus anywhere along the route

		Longer service hours		Weekend service		Improve existing service (more frequent service or more hours)		Ability to flag down/board your bus anywhere along the route

		Longer service hours		Longer weekday service hours		Serve new areas		Ability to flag down/board your bus anywhere along the route

		85		45		46		81

		34		75		62		35

		Preferences:

		Longer service hours		85		71%

		More frequent bus service		34		29%

		Longer weekday service hours		45		38%

		Weekend service		75		63%

		Serve new areas		46		43%

		Improve existing service (more frequent service or more hours)		62		57%

		Ability to flag down/board your bus anywhere along the route		81		70%

		Designated bus stop locations		35		30%





				Do you use a smartphone?				Would you use a mobile app to pay your fare if it were avaliable?
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		Yes		89		Yes		68

		No		33		No		51

														How did you pay for your trip today?

												Bus pass or ticket that was purchased for me Count		14

												Bus pass that I purchased Count		30

												Cash Count		66

												NCSC/OSU-M student ID, which entitles me to ride for free Count		5

												Other (please specify) Count		10
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				NCSC/OSU-M student ID, which entitles me to ride for free
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Customer Feedback
Bus pass or 
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11%
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24%
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which entitles 
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How did you pay for your trip today?



Community Feedback
♦ 264 surveys completed so far
♦ Handed out at events; Promoted through 

email, website, social media, and Vision Bus


Chart1

		Bellville

		Madison Township

		Shelby

		Lexington

		Ontario

		Other (please specify)

		Mansfield



Responses

4

13

14

16

21

59

136



Question 1

		Richland County Transit Development Plan Survey																						IP Address

		Which municipalities do you most often travel to? (Select two)																								Other (please specify)

		Answer Choices		Responses																				198.30.200.126		Ashland

		Mansfield		82%		215																		76.188.4.153		Butler		X2

		Ontario		71%		186																		198.30.200.126		Butler or Loudinville

		Lexington		17%		44																		156.63.133.82		Cleveland

		Shelby		12%		31																		96.11.147.134		Crestline

		Madison Township		10%		26																		71.213.163.192		Crestview area (near Olivesburg)

		Bellville		9%		23																		70.61.43.66		Galion		X2

		Other (please specify)		6%		15																		76.188.4.153		Galion

																								24.112.134.171		Lucas		X2

																								71.67.230.130		Lucas

				Answered		262																		70.61.43.66		Marion

				Skipped		2																		70.61.43.66		Medina

																								98.103.167.27		Mt. Vernon

																								70.61.43.66		Norwalk

																								206.57.41.162		Shiloh

																								70.61.43.66

																								70.61.43.66

																								156.63.133.82

																								156.63.133.82

																								156.63.133.82

																								156.63.133.82

																								156.63.133.82

																								96.11.147.134

																								24.210.212.65

																								96.11.147.134

																								96.11.147.134

																								69.133.204.36

																								70.61.43.66

																								70.61.43.66

																								70.61.43.66

																								70.61.43.66

																								70.61.43.66

																								70.61.43.66

																								70.61.43.66

																								70.61.43.66

																								70.61.43.66

																								70.61.43.66

																								70.61.43.66

																								70.61.43.66

																								70.61.43.66

																								70.61.43.66

																								70.61.43.66

																								70.61.43.66

																								70.61.43.66

																								70.61.43.66

																								70.61.43.66

																								70.61.43.66

																								70.61.43.66

																								70.61.43.66

																								70.61.43.66

																								70.61.43.66

																								70.61.43.66

																								70.61.43.66

																								70.61.43.66

																								70.61.43.66

																								70.61.43.66

																								70.61.43.66

																								70.61.43.66

																								70.61.43.66

																								70.61.43.66

																								70.61.43.66

																								70.61.43.66

																								70.61.43.66
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																								198.30.200.126

																								198.30.200.126

																								199.18.160.106

																								199.18.160.106

																								199.18.160.106

																								199.18.160.106

																								199.18.160.106

																								199.18.160.106

																								172.58.144.178

																								199.18.160.106

																								199.18.160.106

																								199.18.160.106

																								199.18.160.106

																								199.18.160.106

																								140.254.77.157

																								199.18.160.106

																								199.18.160.106

																								199.18.160.106

																								128.146.189.126

																								199.18.160.106

																								199.18.160.106

																								199.18.160.106

																								199.18.160.106

																								199.18.160.106

																								199.18.160.106

																								199.18.160.106

																								199.18.160.106

																								199.18.160.106

																								199.18.160.106

																								128.146.189.105

																								199.18.160.106

																								198.30.200.95

																								140.254.77.228

																								140.254.77.233

																								199.18.160.106

																								199.18.160.106

																								199.18.160.106

																								199.18.160.106

																								199.18.160.106

																								199.18.160.106

																								199.18.160.106

																								76.188.4.153

																								76.188.4.153

																								76.188.4.153

																								76.188.4.153
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																								76.188.4.153

																								76.188.4.153

																								76.188.4.153

																								76.188.4.153

																								76.188.4.153

																								76.188.4.153

																								76.188.4.153

																								76.188.4.153

																								76.188.4.153

																								76.188.4.153

																								76.188.4.153

																								76.188.4.153

																								76.188.8.38

																								76.188.4.153

																								76.188.4.153

																								76.188.4.153

																								76.188.4.153

																								173.241.228.172

																								76.188.4.153

																								98.103.167.27

																								98.103.167.27

																								98.103.167.27

																								98.103.167.27

																								98.103.167.27

																								98.103.167.27

																								98.103.167.27

																								98.102.205.130

																								76.188.4.153

																								76.188.4.153

																								76.188.4.153

																								76.188.4.153

																								76.188.4.153

																								76.188.4.153

																								76.188.4.153

																								76.188.4.153

																								174.207.162.232

																								199.18.160.106

																								74.143.191.78

																								174.207.171.43

																								66.61.112.112

																								76.188.135.105

																								173.241.228.174

																								24.123.128.98

																								76.188.5.194

																								173.241.228.174

																								70.62.139.2

																								71.14.124.8

																								172.226.142.207

																								98.157.236.190

																								3.133.133.113

																								76.188.22.174

																								172.59.25.79

																								174.207.170.235

																								70.61.233.68

																								107.77.195.142

																								140.254.77.202

																								104.231.70.184

																								140.254.210.22

																								128.146.189.124

																								140.254.211.227

																								24.123.248.34

																								65.27.161.246

																								76.188.131.96

																								98.97.29.117

																								76.188.18.27

																								76.188.21.209

																								71.213.159.1

																								74.87.248.54

																								24.123.193.206

																								199.18.76.174

																								174.193.116.100

																								76.188.129.118

																								69.133.205.145

																								76.188.25.69

																								74.132.84.92

																								70.60.49.14

																								74.132.95.21

																								147.0.195.194

																								71.74.113.41

																								206.57.41.162

																								206.57.41.162

																								206.57.41.162

																								71.213.156.47

																								174.193.113.69

																								71.74.117.245

																								74.132.81.138

																								24.29.10.201

																								66.213.56.2

																								76.188.0.84

																								24.210.217.24

																								24.210.210.149

																								71.0.12.62

																								147.0.195.194

																								74.132.84.92

																								74.142.114.194

																								69.135.22.154

																								162.155.117.226

																								74.119.103.228

																								98.157.234.71

																								71.213.159.1

																								71.74.146.139

																								206.57.41.162

																								206.57.41.162

																								71.0.12.62

																								206.57.41.162

																								24.144.190.242

																								206.57.41.162

																								206.57.41.162

																								206.57.41.162

																								47.222.231.2

																								98.103.70.85

																								206.57.41.162

																								24.210.216.142

																								71.74.113.230

																								71.66.12.46

																								199.18.76.174

																								76.188.16.56

																								71.74.156.93

																								66.213.56.2

																								69.133.200.31

																								69.133.200.31

																								24.210.214.19

																								174.207.228.37

																								44.193.29.145

																								76.188.13.150

																								104.231.73.254





Question 1

		



Responses

Which municipalities do you most often travel to?



Question 2

		Richland County Transit Development Plan Survey																								Other:										IP Address

		Where do you live?																								Ashland												Other (please specify)

		Answer Choices		Responses																						Bellevue										70.61.43.66		Ashland

		Bellville		2%		4																				Between Butler & Loudinville										198.30.200.126		Ashland

		Madison Township		5%		13																				Between Ontario and Shelby										98.103.167.27		Ashland

		Shelby		5%		14																				Bucyrus										76.188.4.153		Ashland

		Lexington		6%		16																				Canton										76.188.4.153		Ashland

		Ontario		8%		21																				Cleveland										173.241.228.174		Ashland

		Other (please specify)		22%		59																				Columbus										206.57.41.162		Ashland

		Mansfield		52%		136																				Crestline										198.30.200.95		Ashland

																										Franklin Township										140.254.77.157		Bellevue

																										Galion										198.30.200.126		Between Butler & Loudinville

																										Howard										71.14.124.8		Between Ontario and Shelby

				Answered		263																				Lodi										70.61.43.66		Bucyrus

				Skipped		1																				Lucas										198.30.200.126		Canton

																										Macedonia										199.18.160.106		Canton, Ohio

																										Marion										156.63.133.82		Cleveland

																										Medina										70.61.43.66		Cleveland

																										Mentor										198.30.200.126		Cleveland

																										Mifflin Township										198.30.200.126		Cleveland

																										Monroe Twp										172.58.144.178		Columbus

																										Norwalk										65.27.161.246		Columbus

																										Orwell, OH										96.11.147.134		Crestline

																										Plymouth										96.11.147.134		Crestline

																										Rural Richland County										172.59.25.79		Franklin Township

																										Seven Hills										70.61.43.66		Galion

																										Springfield Township										70.61.43.66		Galion

																										Warren										70.61.43.66		Galion

																										Washington Township										98.103.167.27		Galion

																										Willard										76.188.4.153		Galion

																										Wooster										174.207.162.232		Galion

																										Youngstown										198.30.200.126		Galion

																																				98.103.167.27		Howard

																																				70.61.43.66		Lodi

																																				24.123.193.206		Lucas

																																				24.112.134.171		Lucas

																																				71.67.230.130		Lucas

																																				24.210.216.142		Lucas

																																				70.61.43.66		Macedonia

																																				70.61.43.66		Marion

																																				70.61.43.66		Medina

																																				198.30.200.126		Mentor

																																				147.0.195.194		Mifflin Township

																																				24.144.190.242		Monroe Twp

																																				70.61.43.66		Norwalk

																																				70.61.43.66		Orwell, OH

																																				206.57.41.162		plymouth

																																				173.241.228.174		Rural Richland County

																																				156.63.133.82		Seven Hills

																																				70.61.43.66		Springfield

																																				70.61.43.66		Springfield Township

																																				76.188.4.153		Springfield Township

																																				69.133.205.145		Springfield Two

																																				156.63.133.82		Warren

																																				104.231.73.254		Washington Township

																																				70.61.43.66		Willard

																																				98.103.167.27		Willard

																																				71.74.156.93		Willard

																																				70.61.43.66		Wooster

																																				70.61.43.66		Wooster

																																				156.63.133.82		Youngstown

																																				156.63.133.82

																																				156.63.133.82

																																				96.11.147.134

																																				24.210.212.65

																																				96.11.147.134

																																				96.11.147.134

																																				69.133.204.36

																																				70.61.43.66

																																				70.61.43.66

																																				70.61.43.66

																																				70.61.43.66

																																				70.61.43.66

																																				70.61.43.66

																																				70.61.43.66

																																				70.61.43.66

																																				70.61.43.66

																																				70.61.43.66

																																				70.61.43.66

																																				70.61.43.66

																																				70.61.43.66

																																				70.61.43.66

																																				70.61.43.66

																																				70.61.43.66

																																				70.61.43.66

																																				70.61.43.66

																																				70.61.43.66

																																				70.61.43.66

																																				70.61.43.66

																																				70.61.43.66

																																				70.61.43.66

																																				70.61.43.66

																																				70.61.43.66

																																				70.61.43.66

																																				70.61.43.66

																																				70.61.43.66

																																				96.11.147.134

																																				198.30.200.126

																																				198.30.200.126

																																				198.30.200.126

																																				198.30.200.126

																																				198.30.200.126

																																				198.30.200.126

																																				198.30.200.126

																																				198.30.200.126

																																				198.30.200.126

																																				198.30.200.126

																																				198.30.200.126

																																				198.30.200.126

																																				198.30.200.126

																																				198.30.200.126

																																				198.30.200.126

																																				198.30.200.126

																																				198.30.200.126

																																				198.30.200.126

																																				198.30.200.126

																																				198.30.200.126

																																				199.18.160.106

																																				199.18.160.106

																																				199.18.160.106

																																				199.18.160.106

																																				199.18.160.106

																																				199.18.160.106

																																				199.18.160.106

																																				199.18.160.106

																																				199.18.160.106

																																				199.18.160.106

																																				199.18.160.106

																																				199.18.160.106

																																				199.18.160.106

																																				128.146.189.126

																																				199.18.160.106

																																				199.18.160.106

																																				199.18.160.106

																																				199.18.160.106

																																				199.18.160.106

																																				199.18.160.106

																																				199.18.160.106

																																				199.18.160.106

																																				199.18.160.106

																																				199.18.160.106

																																				128.146.189.105

																																				199.18.160.106

																																				140.254.77.228

																																				140.254.77.233

																																				199.18.160.106

																																				199.18.160.106

																																				199.18.160.106

																																				199.18.160.106

																																				199.18.160.106

																																				199.18.160.106

																																				199.18.160.106

																																				76.188.4.153

																																				76.188.4.153

																																				76.188.4.153

																																				76.188.4.153

																																				76.188.4.153

																																				76.188.4.153

																																				76.188.4.153

																																				76.188.4.153

																																				76.188.4.153

																																				76.188.4.153

																																				76.188.4.153

																																				76.188.4.153

																																				76.188.4.153

																																				76.188.4.153

																																				76.188.4.153

																																				76.188.4.153

																																				76.188.4.153

																																				76.188.8.38

																																				76.188.4.153

																																				76.188.4.153

																																				76.188.4.153

																																				76.188.4.153

																																				173.241.228.172

																																				76.188.4.153

																																				98.103.167.27

																																				98.103.167.27

																																				98.103.167.27

																																				98.103.167.27

																																				98.102.205.130

																																				76.188.4.153

																																				76.188.4.153

																																				76.188.4.153

																																				76.188.4.153

																																				76.188.4.153

																																				76.188.4.153

																																				76.188.4.153

																																				199.18.160.106

																																				74.143.191.78

																																				174.207.171.43

																																				66.61.112.112

																																				76.188.135.105

																																				24.123.128.98

																																				76.188.5.194

																																				70.62.139.2

																																				172.226.142.207

																																				98.157.236.190

																																				3.133.133.113

																																				76.188.22.174

																																				174.207.170.235

																																				70.61.233.68

																																				107.77.195.142

																																				140.254.77.202

																																				104.231.70.184

																																				140.254.210.22

																																				128.146.189.124

																																				140.254.211.227

																																				24.123.248.34

																																				76.188.131.96

																																				98.97.29.117

																																				76.188.18.27

																																				76.188.21.209

																																				71.213.159.1

																																				74.87.248.54

																																				199.18.76.174

																																				174.193.116.100

																																				76.188.129.118

																																				76.188.25.69

																																				74.132.84.92

																																				70.60.49.14

																																				74.132.95.21

																																				147.0.195.194

																																				71.74.113.41

																																				206.57.41.162

																																				206.57.41.162

																																				206.57.41.162

																																				71.213.156.47

																																				174.193.113.69

																																				71.213.163.192

																																				71.74.117.245

																																				74.132.81.138

																																				24.29.10.201

																																				66.213.56.2

																																				76.188.0.84

																																				24.210.217.24

																																				24.210.210.149

																																				71.0.12.62

																																				74.132.84.92

																																				74.142.114.194

																																				69.135.22.154

																																				162.155.117.226

																																				74.119.103.228

																																				98.157.234.71

																																				71.213.159.1

																																				71.74.146.139

																																				206.57.41.162

																																				206.57.41.162

																																				71.0.12.62

																																				206.57.41.162

																																				206.57.41.162

																																				206.57.41.162

																																				47.222.231.2

																																				98.103.70.85

																																				206.57.41.162

																																				71.74.113.230

																																				71.66.12.46

																																				199.18.76.174

																																				76.188.16.56

																																				66.213.56.2

																																				69.133.200.31

																																				69.133.200.31

																																				24.210.214.19

																																				174.207.228.37

																																				44.193.29.145

																																				76.188.13.150





Question 2

		



Responses



Question 3

		Richland County Transit Development Plan Survey																																IP Address

		Which of the following descriptions best applies to you? (Select one)																																		Other (please specify)

		Answer Choices		Responses																														76.188.21.209		Disability

		Unemployed		0%		1																												104.231.70.184		Disabled

		Homemaker		2%		5																												24.210.214.19		Disabled

		Employed, work at home		2%		6																												76.188.18.27		Disabled Army veteran

		Other (please specify)		3%		9																												198.30.200.95		Employed outside and student

		Student		17%		45																												128.146.189.124		Employed, hybrid work from home and commute

		Retired		32%		84																												76.188.8.38		Home based contractor. I “work from home” but commute all around the county

		Employed outside your home		43%		112																												24.112.134.171		Self Employed, work at home and in field

																																		76.188.4.153		student and works outside home

																																		70.61.43.66

				Answered		262																												70.61.43.66

				Skipped		2																												156.63.133.82

																																		156.63.133.82

																																		156.63.133.82

																																		156.63.133.82

																																		156.63.133.82

																																		156.63.133.82

																																		96.11.147.134

																																		24.210.212.65

																																		96.11.147.134

																																		96.11.147.134

																																		69.133.204.36

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		96.11.147.134

																																		96.11.147.134

																																		96.11.147.134

																																		198.30.200.126

																																		198.30.200.126

																																		198.30.200.126

																																		198.30.200.126

																																		198.30.200.126

																																		198.30.200.126

																																		198.30.200.126

																																		198.30.200.126

																																		198.30.200.126

																																		198.30.200.126

																																		198.30.200.126

																																		198.30.200.126

																																		198.30.200.126

																																		198.30.200.126

																																		198.30.200.126

																																		198.30.200.126

																																		198.30.200.126

																																		198.30.200.126

																																		198.30.200.126

																																		198.30.200.126

																																		198.30.200.126

																																		198.30.200.126

																																		198.30.200.126

																																		198.30.200.126

																																		198.30.200.126

																																		198.30.200.126

																																		198.30.200.126

																																		199.18.160.106

																																		199.18.160.106

																																		199.18.160.106

																																		199.18.160.106

																																		199.18.160.106

																																		199.18.160.106

																																		172.58.144.178

																																		199.18.160.106

																																		199.18.160.106

																																		199.18.160.106

																																		199.18.160.106

																																		199.18.160.106

																																		140.254.77.157

																																		199.18.160.106

																																		199.18.160.106

																																		199.18.160.106

																																		128.146.189.126

																																		199.18.160.106

																																		199.18.160.106

																																		199.18.160.106

																																		199.18.160.106

																																		199.18.160.106

																																		199.18.160.106

																																		199.18.160.106

																																		199.18.160.106

																																		199.18.160.106

																																		199.18.160.106

																																		128.146.189.105

																																		199.18.160.106

																																		140.254.77.228

																																		140.254.77.233

																																		199.18.160.106

																																		199.18.160.106

																																		199.18.160.106

																																		199.18.160.106

																																		199.18.160.106

																																		199.18.160.106

																																		199.18.160.106

																																		76.188.4.153

																																		76.188.4.153

																																		76.188.4.153

																																		76.188.4.153

																																		76.188.4.153

																																		76.188.4.153

																																		76.188.4.153

																																		76.188.4.153

																																		76.188.4.153

																																		76.188.4.153

																																		76.188.4.153

																																		76.188.4.153

																																		76.188.4.153

																																		76.188.4.153

																																		76.188.4.153

																																		76.188.4.153

																																		76.188.4.153

																																		76.188.4.153

																																		76.188.4.153

																																		76.188.4.153

																																		76.188.4.153

																																		76.188.4.153

																																		173.241.228.172

																																		76.188.4.153

																																		98.103.167.27

																																		98.103.167.27

																																		98.103.167.27

																																		98.103.167.27

																																		98.103.167.27

																																		98.103.167.27

																																		98.103.167.27

																																		98.103.167.27

																																		98.102.205.130

																																		76.188.4.153

																																		76.188.4.153

																																		76.188.4.153

																																		76.188.4.153

																																		76.188.4.153

																																		76.188.4.153

																																		76.188.4.153

																																		76.188.4.153

																																		76.188.4.153

																																		174.207.162.232

																																		199.18.160.106

																																		74.143.191.78

																																		174.207.171.43

																																		66.61.112.112

																																		76.188.135.105

																																		173.241.228.174

																																		24.123.128.98

																																		76.188.5.194

																																		173.241.228.174

																																		70.62.139.2

																																		71.14.124.8

																																		172.226.142.207

																																		98.157.236.190

																																		3.133.133.113

																																		76.188.22.174

																																		172.59.25.79

																																		174.207.170.235

																																		70.61.233.68

																																		107.77.195.142

																																		140.254.77.202

																																		140.254.210.22

																																		140.254.211.227

																																		24.123.248.34

																																		65.27.161.246

																																		76.188.131.96

																																		98.97.29.117

																																		71.213.159.1

																																		74.87.248.54

																																		24.123.193.206

																																		199.18.76.174

																																		174.193.116.100

																																		76.188.129.118

																																		69.133.205.145

																																		76.188.25.69

																																		74.132.84.92

																																		70.60.49.14

																																		74.132.95.21

																																		147.0.195.194

																																		71.74.113.41

																																		206.57.41.162

																																		206.57.41.162

																																		206.57.41.162

																																		71.213.156.47

																																		174.193.113.69

																																		71.213.163.192

																																		71.67.230.130

																																		71.74.117.245

																																		74.132.81.138

																																		24.29.10.201

																																		66.213.56.2

																																		76.188.0.84

																																		24.210.217.24

																																		24.210.210.149

																																		71.0.12.62

																																		147.0.195.194

																																		74.132.84.92

																																		74.142.114.194

																																		69.135.22.154

																																		162.155.117.226

																																		74.119.103.228

																																		98.157.234.71

																																		71.213.159.1

																																		71.74.146.139

																																		206.57.41.162

																																		206.57.41.162

																																		71.0.12.62

																																		206.57.41.162

																																		24.144.190.242

																																		206.57.41.162

																																		206.57.41.162

																																		206.57.41.162

																																		206.57.41.162

																																		47.222.231.2

																																		98.103.70.85

																																		206.57.41.162

																																		24.210.216.142

																																		71.74.113.230

																																		71.66.12.46

																																		199.18.76.174

																																		76.188.16.56

																																		71.74.156.93

																																		66.213.56.2

																																		69.133.200.31

																																		69.133.200.31

																																		174.207.228.37

																																		44.193.29.145

																																		76.188.13.150

																																		104.231.73.254





Question 3

		



Responses

Which of the following descriptions best applies to you?



Question 8

		Richland County Transit Development Plan Survey

		Have you ever used or do you currently use RCT services?

		Answer Choices		Responses

		Yes, current rider		7%		14

		Yes, I have used RCT in the past		18%		36

		No		74%		146

				Answered		196

				Skipped		68





Question 8

		



Responses

Have you ever used or do you currently use RCT services?



Question 11

		Richland County Transit Development Plan Survey																																				IP Address

		What is the primary purpose for your travels? Please select one. 																																						Other (please specify)

		Answer Choices		Responses																																		71.213.163.192		Church

		Work		33%		81																																199.18.160.106		Errands, shopping, church

		Shopping		20%		49																																76.188.21.209		Family, Appointments, Shopping Emergency Needs Alot Food Clothing, ETC

		OSU (Mansfield) Classes		14%		35																																198.30.200.126		grocery, medical visits, visit friends and family

		Hospital or Medical Visit		10%		25																																198.30.200.126		Gym

		Other (please specify)		9%		23																																98.157.236.190		Gym

		Visit family and friends		7%		16																																96.11.147.134		I work two jobs and have two children.

		North Central State College		2%		6																																98.103.167.27		kids

		Entertainment		2%		5																																71.74.146.139		Kids sports practices and games

		K-12 School		1%		2																																71.213.156.47		Library

		Other school or college		0%		1																																206.57.41.162		out to eat

																																						147.0.195.194		Running Kids around

																																						199.18.160.106		Shopping & YMCA

																																						199.18.160.106		Shopping, church

				Answered		243																																76.188.4.153		Shopping, Entertainment, Visit family and friends, Eating out

				Skipped		21																																198.30.200.126		Shopping, Gym

																																						198.30.200.126		Shopping, Ohio Health, 4th Street Fitness Center

																																						198.30.200.126		Take & Pick up my granddaughter to/from school

																																						98.97.29.117		Work and osu Mansfield

																																						174.207.162.232		work and school

																																						198.30.200.95		Work and skill

																																						199.18.160.106		Work, church

																																						156.63.133.82		work, school and driving partner

																																						70.61.43.66

																																						70.61.43.66

																																						156.63.133.82

																																						156.63.133.82

																																						156.63.133.82

																																						156.63.133.82

																																						156.63.133.82

																																						96.11.147.134

																																						24.210.212.65

																																						96.11.147.134

																																						96.11.147.134

																																						69.133.204.36

																																						70.61.43.66

																																						70.61.43.66

																																						70.61.43.66

																																						70.61.43.66

																																						70.61.43.66

																																						70.61.43.66

																																						70.61.43.66

																																						70.61.43.66

																																						70.61.43.66

																																						70.61.43.66

																																						70.61.43.66

																																						70.61.43.66

																																						70.61.43.66

																																						70.61.43.66

																																						70.61.43.66

																																						70.61.43.66

																																						70.61.43.66

																																						70.61.43.66

																																						70.61.43.66

																																						70.61.43.66

																																						70.61.43.66

																																						70.61.43.66

																																						70.61.43.66

																																						70.61.43.66

																																						70.61.43.66

																																						70.61.43.66

																																						70.61.43.66

																																						70.61.43.66

																																						70.61.43.66

																																						70.61.43.66

																																						70.61.43.66

																																						70.61.43.66

																																						70.61.43.66

																																						70.61.43.66

																																						70.61.43.66

																																						70.61.43.66

																																						70.61.43.66

																																						70.61.43.66

																																						70.61.43.66

																																						70.61.43.66

																																						70.61.43.66

																																						70.61.43.66

																																						70.61.43.66

																																						96.11.147.134

																																						96.11.147.134

																																						198.30.200.126

																																						198.30.200.126

																																						198.30.200.126

																																						198.30.200.126

																																						198.30.200.126

																																						198.30.200.126

																																						198.30.200.126

																																						198.30.200.126

																																						198.30.200.126

																																						198.30.200.126

																																						198.30.200.126

																																						198.30.200.126

																																						198.30.200.126

																																						198.30.200.126

																																						198.30.200.126

																																						198.30.200.126

																																						198.30.200.126

																																						198.30.200.126

																																						198.30.200.126

																																						198.30.200.126

																																						198.30.200.126

																																						198.30.200.126

																																						199.18.160.106

																																						199.18.160.106

																																						199.18.160.106

																																						199.18.160.106

																																						199.18.160.106

																																						199.18.160.106

																																						172.58.144.178

																																						199.18.160.106

																																						199.18.160.106

																																						199.18.160.106

																																						199.18.160.106

																																						199.18.160.106

																																						140.254.77.157

																																						199.18.160.106

																																						199.18.160.106

																																						128.146.189.126

																																						199.18.160.106

																																						199.18.160.106

																																						199.18.160.106

																																						199.18.160.106

																																						199.18.160.106

																																						199.18.160.106

																																						199.18.160.106

																																						199.18.160.106

																																						199.18.160.106

																																						128.146.189.105

																																						199.18.160.106

																																						140.254.77.228

																																						140.254.77.233

																																						199.18.160.106

																																						199.18.160.106

																																						199.18.160.106

																																						199.18.160.106

																																						199.18.160.106

																																						76.188.4.153

																																						76.188.4.153

																																						76.188.4.153

																																						76.188.4.153

																																						76.188.4.153

																																						76.188.4.153

																																						76.188.4.153

																																						76.188.4.153

																																						76.188.4.153

																																						76.188.4.153

																																						76.188.4.153

																																						76.188.4.153

																																						76.188.4.153

																																						76.188.4.153

																																						76.188.4.153

																																						76.188.4.153

																																						76.188.4.153

																																						76.188.8.38

																																						76.188.4.153

																																						76.188.4.153

																																						76.188.4.153

																																						76.188.4.153

																																						173.241.228.172

																																						76.188.4.153

																																						98.103.167.27

																																						98.103.167.27

																																						98.103.167.27

																																						98.103.167.27

																																						98.103.167.27

																																						98.103.167.27

																																						98.103.167.27

																																						98.102.205.130

																																						76.188.4.153

																																						76.188.4.153

																																						76.188.4.153

																																						76.188.4.153

																																						76.188.4.153

																																						76.188.4.153

																																						76.188.4.153

																																						76.188.4.153

																																						76.188.4.153

																																						76.188.4.153

																																						199.18.160.106

																																						74.143.191.78

																																						174.207.171.43

																																						66.61.112.112

																																						76.188.135.105

																																						173.241.228.174

																																						24.123.128.98

																																						76.188.5.194

																																						173.241.228.174

																																						70.62.139.2

																																						71.14.124.8

																																						172.226.142.207

																																						3.133.133.113

																																						76.188.22.174

																																						172.59.25.79

																																						174.207.170.235

																																						70.61.233.68

																																						107.77.195.142

																																						140.254.77.202

																																						104.231.70.184

																																						140.254.210.22

																																						128.146.189.124

																																						140.254.211.227

																																						24.123.248.34

																																						65.27.161.246

																																						76.188.131.96

																																						76.188.18.27

																																						71.213.159.1

																																						74.87.248.54

																																						24.123.193.206

																																						199.18.76.174

																																						174.193.116.100

																																						24.112.134.171

																																						76.188.129.118

																																						69.133.205.145

																																						76.188.25.69

																																						74.132.84.92

																																						70.60.49.14

																																						74.132.95.21

																																						147.0.195.194

																																						71.74.113.41

																																						206.57.41.162

																																						206.57.41.162

																																						174.193.113.69

																																						71.67.230.130

																																						71.74.117.245

																																						74.132.81.138

																																						24.29.10.201

																																						66.213.56.2

																																						76.188.0.84

																																						24.210.217.24

																																						24.210.210.149

																																						71.0.12.62

																																						74.132.84.92

																																						74.142.114.194

																																						69.135.22.154

																																						162.155.117.226

																																						74.119.103.228

																																						98.157.234.71

																																						71.213.159.1

																																						206.57.41.162

																																						206.57.41.162

																																						71.0.12.62

																																						206.57.41.162

																																						24.144.190.242

																																						206.57.41.162

																																						206.57.41.162

																																						206.57.41.162

																																						206.57.41.162

																																						47.222.231.2

																																						98.103.70.85

																																						206.57.41.162

																																						24.210.216.142

																																						71.74.113.230

																																						71.66.12.46

																																						199.18.76.174

																																						76.188.16.56

																																						71.74.156.93

																																						66.213.56.2

																																						69.133.200.31

																																						69.133.200.31

																																						24.210.214.19

																																						174.207.228.37

																																						44.193.29.145

																																						76.188.13.150

																																						104.231.73.254





Question 11

		



Responses

What is the primary purpose for your travels?



Question 19

		Richland County Transit Development Plan Survey

		Rate your awareness of RCT programs and services. 

		Answer Choices		Responses

		Very familiar		12%		28

		Somewhat familiar		47%		111

		Unfamiliar		42%		99

				Answered		238

				Skipped		26





Question 19

		



Responses

Rate your awareness of RCT programs and services. 



Question 20

		Richland County Transit Development Plan Survey

		I am a Richland County resident.

		Answer Choices		Responses

		Yes		81%		199

		No		19%		48

				Answered		247

				Skipped		17





Question 20

		



Responses

I am a Richland County resident.



Question 26

		Richland County Transit Development Plan Survey

		Would using RCT save money in your transportation budget if you could use it for transportation to work, school, afterschool, or appointments?

		Answer Choices		Responses

		Yes, I am already a rider and I would save more money if I could use RCT for more purposes.		3.69%		8

		Yes		45.16%		98

		No		51.15%		111

				Answered		217

				Skipped		47





Question 26

		



Responses

Would using RCT save money in your transportation budget if you could use it for transportation to work, school, afterschool, or appointments?



Question 24

		Richland County Transit Development Plan Survey

		According to U.S. Bureau of Labor Statistics, transportation was the second-largest monthly expenditure (16.4%) next to housing (33.8%) in 2021. Americans spent 11.6% more on transportation in 2021 than they did in 2020 with the average monthly transportation costs totaling over $900 per month. Does your household spend more or less than the U.S. average?

		Answer Choices		Responses

		My household spends more than the U.S. household average of $900/month		27%		60

		My household spends less than the U.S. household average of $900/month		42%		93

		Unsure of the total spent on transportation for my household		31%		69

				Answered		222

				Skipped		42





Question 24

		



Responses

According to U.S. Bureau of Labor Statistics, transportation was the second-largest monthly expenditure (16.4%) next to housing (33.8%) in 2021. Americans spent 11.6% more on transportation in 2021 than they did in 2020 with the average monthly transporta



Question 27

		Richland County Transit Development Plan Survey																												IP Address

		What are the reasons you do not/have not used RCT services? Please select one.																														Other (please specify)

		Answer Choices		Responses																										76.188.21.209		again no ideas

		My destinations are outside of the service area		6%		12																								71.0.12.62		Bus schedules- having to get kids to and from school

		Other (please specify)		7%		16																								70.62.139.2		Have 4 children wouldn't fit my chaotic scheduling needs

		I am not familiar with their services and schedule		8%		18																								206.57.41.162		Have a friend that transports

		I am outside the RCT service area		9%		19																								76.188.18.27		I already use the bus.

		I have a vehicle and it is more convenient than using public transit		35%		75																								198.30.200.126		I am a rider

		I have a vehicle and do not think about using public transit		35%		77																								199.18.160.106		I have family help

																														147.0.195.194		I have to take my kid to school and pick her up after.  The bus would take too long.

																														76.188.4.153		I live in the country

																														71.74.146.139		I work in Columbus

				Answered		217																								156.63.133.82		No need

				Skipped		47																								174.193.116.100		Nothing in the evenings or nights

																														156.63.133.82		Schedule does not match my personal schedule

																														74.142.114.194		Services times not available when I need to go.

																														74.119.103.228		The hours are not conducive to my work and shopping schedule.

																														71.213.159.1		The RCT map is not conducive to my route (:45 min for a .5 mile trip)

																														70.61.43.66

																														70.61.43.66

																														156.63.133.82

																														156.63.133.82

																														156.63.133.82

																														156.63.133.82

																														96.11.147.134

																														24.210.212.65

																														96.11.147.134

																														96.11.147.134

																														69.133.204.36

																														70.61.43.66

																														70.61.43.66

																														70.61.43.66

																														70.61.43.66

																														70.61.43.66

																														70.61.43.66

																														70.61.43.66

																														70.61.43.66

																														70.61.43.66

																														70.61.43.66

																														70.61.43.66

																														70.61.43.66

																														70.61.43.66

																														70.61.43.66

																														70.61.43.66

																														70.61.43.66

																														70.61.43.66

																														70.61.43.66

																														70.61.43.66

																														70.61.43.66

																														70.61.43.66

																														70.61.43.66

																														70.61.43.66

																														70.61.43.66

																														70.61.43.66

																														70.61.43.66

																														70.61.43.66

																														70.61.43.66

																														70.61.43.66

																														70.61.43.66

																														70.61.43.66

																														70.61.43.66

																														70.61.43.66

																														70.61.43.66

																														70.61.43.66

																														70.61.43.66

																														70.61.43.66

																														70.61.43.66

																														70.61.43.66

																														70.61.43.66

																														70.61.43.66

																														70.61.43.66

																														70.61.43.66

																														96.11.147.134

																														96.11.147.134

																														96.11.147.134

																														198.30.200.126

																														198.30.200.126

																														198.30.200.126

																														198.30.200.126

																														198.30.200.126

																														198.30.200.126

																														198.30.200.126

																														198.30.200.126

																														198.30.200.126

																														198.30.200.126

																														198.30.200.126

																														198.30.200.126

																														198.30.200.126

																														198.30.200.126

																														198.30.200.126

																														198.30.200.126

																														198.30.200.126

																														198.30.200.126

																														198.30.200.126

																														198.30.200.126

																														198.30.200.126

																														198.30.200.126

																														198.30.200.126

																														198.30.200.126

																														198.30.200.126

																														198.30.200.126

																														199.18.160.106

																														199.18.160.106

																														199.18.160.106

																														199.18.160.106

																														199.18.160.106

																														199.18.160.106

																														172.58.144.178

																														199.18.160.106

																														199.18.160.106

																														199.18.160.106

																														199.18.160.106

																														140.254.77.157

																														199.18.160.106

																														199.18.160.106

																														199.18.160.106

																														128.146.189.126

																														199.18.160.106

																														199.18.160.106

																														199.18.160.106

																														199.18.160.106

																														199.18.160.106

																														199.18.160.106

																														199.18.160.106

																														199.18.160.106

																														199.18.160.106

																														199.18.160.106

																														128.146.189.105

																														199.18.160.106

																														198.30.200.95

																														140.254.77.228

																														140.254.77.233

																														199.18.160.106

																														199.18.160.106

																														199.18.160.106

																														199.18.160.106

																														199.18.160.106

																														199.18.160.106

																														199.18.160.106

																														76.188.4.153

																														76.188.4.153

																														76.188.4.153

																														76.188.4.153

																														76.188.4.153

																														76.188.4.153

																														76.188.4.153

																														76.188.4.153

																														76.188.4.153

																														76.188.4.153

																														76.188.4.153

																														76.188.4.153

																														76.188.4.153

																														76.188.4.153

																														76.188.4.153

																														76.188.4.153

																														76.188.4.153

																														76.188.4.153

																														76.188.8.38

																														76.188.4.153

																														76.188.4.153

																														76.188.4.153

																														76.188.4.153

																														173.241.228.172

																														76.188.4.153

																														98.103.167.27

																														98.103.167.27

																														98.103.167.27

																														98.103.167.27

																														98.103.167.27

																														98.103.167.27

																														98.103.167.27

																														98.103.167.27

																														98.102.205.130

																														76.188.4.153

																														76.188.4.153

																														76.188.4.153

																														76.188.4.153

																														76.188.4.153

																														76.188.4.153

																														76.188.4.153

																														76.188.4.153

																														76.188.4.153

																														174.207.162.232

																														199.18.160.106

																														74.143.191.78

																														174.207.171.43

																														66.61.112.112

																														76.188.135.105

																														173.241.228.174

																														24.123.128.98

																														76.188.5.194

																														173.241.228.174

																														71.14.124.8

																														172.226.142.207

																														98.157.236.190

																														3.133.133.113

																														76.188.22.174

																														172.59.25.79

																														174.207.170.235

																														70.61.233.68

																														107.77.195.142

																														140.254.77.202

																														104.231.70.184

																														140.254.210.22

																														128.146.189.124

																														140.254.211.227

																														24.123.248.34

																														65.27.161.246

																														76.188.131.96

																														98.97.29.117

																														71.213.159.1

																														74.87.248.54

																														24.123.193.206

																														199.18.76.174

																														24.112.134.171

																														76.188.129.118

																														69.133.205.145

																														76.188.25.69

																														74.132.84.92

																														70.60.49.14

																														74.132.95.21

																														71.74.113.41

																														206.57.41.162

																														206.57.41.162

																														71.213.156.47

																														174.193.113.69

																														71.213.163.192

																														71.67.230.130

																														71.74.117.245

																														74.132.81.138

																														24.29.10.201

																														66.213.56.2

																														76.188.0.84

																														24.210.217.24

																														24.210.210.149

																														71.0.12.62

																														147.0.195.194

																														74.132.84.92

																														69.135.22.154

																														162.155.117.226

																														98.157.234.71

																														206.57.41.162

																														206.57.41.162

																														206.57.41.162

																														24.144.190.242

																														206.57.41.162

																														206.57.41.162

																														206.57.41.162

																														206.57.41.162

																														47.222.231.2

																														98.103.70.85

																														206.57.41.162

																														24.210.216.142

																														71.74.113.230

																														71.66.12.46

																														199.18.76.174

																														76.188.16.56

																														71.74.156.93

																														66.213.56.2

																														69.133.200.31

																														69.133.200.31

																														24.210.214.19

																														174.207.228.37

																														44.193.29.145

																														76.188.13.150

																														104.231.73.254





Question 27

		



Responses

What are the reasons you do not/have not used RCT services?





Community Feedback


Chart1

		Unemployed

		Homemaker

		Employed, work at home

		Other (please specify)

		Student

		Retired

		Employed outside your home



Responses

0.0038

0.0191

0.0229

0.0344

0.1718

0.3206

0.4275



Question 1

		Richland County Transit Development Plan Survey																						IP Address

		Which municipalities do you most often travel to? (Select two)																								Other (please specify)

		Answer Choices		Responses																				198.30.200.126		Ashland

		Mansfield		82%		215																		76.188.4.153		Butler		X2

		Ontario		71%		186																		198.30.200.126		Butler or Loudinville

		Lexington		17%		44																		156.63.133.82		Cleveland

		Shelby		12%		31																		96.11.147.134		Crestline

		Madison Township		10%		26																		71.213.163.192		Crestview area (near Olivesburg)

		Bellville		9%		23																		70.61.43.66		Galion		X2

		Other (please specify)		6%		15																		76.188.4.153		Galion

																								24.112.134.171		Lucas		X2

																								71.67.230.130		Lucas

				Answered		262																		70.61.43.66		Marion

				Skipped		2																		70.61.43.66		Medina

																								98.103.167.27		Mt. Vernon

																								70.61.43.66		Norwalk

																								206.57.41.162		Shiloh

																								70.61.43.66

																								70.61.43.66

																								156.63.133.82

																								156.63.133.82

																								156.63.133.82

																								156.63.133.82

																								156.63.133.82

																								96.11.147.134

																								24.210.212.65

																								96.11.147.134

																								96.11.147.134

																								69.133.204.36

																								70.61.43.66

																								70.61.43.66

																								70.61.43.66

																								70.61.43.66

																								70.61.43.66

																								70.61.43.66

																								70.61.43.66

																								70.61.43.66

																								70.61.43.66

																								70.61.43.66

																								70.61.43.66

																								70.61.43.66

																								70.61.43.66

																								70.61.43.66

																								70.61.43.66

																								70.61.43.66

																								70.61.43.66

																								70.61.43.66

																								70.61.43.66

																								70.61.43.66

																								70.61.43.66

																								70.61.43.66

																								70.61.43.66

																								70.61.43.66

																								70.61.43.66

																								70.61.43.66

																								70.61.43.66

																								70.61.43.66

																								70.61.43.66

																								70.61.43.66

																								70.61.43.66

																								70.61.43.66

																								70.61.43.66

																								70.61.43.66

																								70.61.43.66

																								70.61.43.66

																								70.61.43.66

																								70.61.43.66

																								70.61.43.66

																								96.11.147.134

																								96.11.147.134

																								198.30.200.126

																								198.30.200.126

																								198.30.200.126

																								198.30.200.126

																								198.30.200.126

																								198.30.200.126

																								198.30.200.126

																								198.30.200.126

																								198.30.200.126

																								198.30.200.126

																								198.30.200.126

																								198.30.200.126

																								198.30.200.126

																								198.30.200.126

																								198.30.200.126

																								198.30.200.126

																								198.30.200.126

																								198.30.200.126

																								198.30.200.126

																								198.30.200.126

																								198.30.200.126

																								198.30.200.126

																								198.30.200.126

																								198.30.200.126

																								198.30.200.126

																								199.18.160.106

																								199.18.160.106

																								199.18.160.106

																								199.18.160.106

																								199.18.160.106

																								199.18.160.106

																								172.58.144.178

																								199.18.160.106

																								199.18.160.106

																								199.18.160.106

																								199.18.160.106

																								199.18.160.106

																								140.254.77.157

																								199.18.160.106

																								199.18.160.106

																								199.18.160.106

																								128.146.189.126

																								199.18.160.106

																								199.18.160.106

																								199.18.160.106

																								199.18.160.106

																								199.18.160.106

																								199.18.160.106

																								199.18.160.106

																								199.18.160.106

																								199.18.160.106

																								199.18.160.106

																								128.146.189.105

																								199.18.160.106

																								198.30.200.95

																								140.254.77.228

																								140.254.77.233

																								199.18.160.106

																								199.18.160.106

																								199.18.160.106

																								199.18.160.106

																								199.18.160.106

																								199.18.160.106

																								199.18.160.106

																								76.188.4.153

																								76.188.4.153

																								76.188.4.153

																								76.188.4.153

																								76.188.4.153

																								76.188.4.153

																								76.188.4.153

																								76.188.4.153

																								76.188.4.153

																								76.188.4.153

																								76.188.4.153

																								76.188.4.153

																								76.188.4.153

																								76.188.4.153

																								76.188.4.153

																								76.188.4.153

																								76.188.4.153

																								76.188.4.153

																								76.188.8.38

																								76.188.4.153

																								76.188.4.153

																								76.188.4.153

																								76.188.4.153

																								173.241.228.172

																								76.188.4.153

																								98.103.167.27

																								98.103.167.27

																								98.103.167.27

																								98.103.167.27

																								98.103.167.27

																								98.103.167.27

																								98.103.167.27

																								98.102.205.130

																								76.188.4.153

																								76.188.4.153

																								76.188.4.153

																								76.188.4.153

																								76.188.4.153

																								76.188.4.153

																								76.188.4.153

																								76.188.4.153

																								174.207.162.232

																								199.18.160.106

																								74.143.191.78

																								174.207.171.43

																								66.61.112.112

																								76.188.135.105

																								173.241.228.174

																								24.123.128.98

																								76.188.5.194

																								173.241.228.174

																								70.62.139.2

																								71.14.124.8

																								172.226.142.207

																								98.157.236.190

																								3.133.133.113

																								76.188.22.174

																								172.59.25.79

																								174.207.170.235

																								70.61.233.68

																								107.77.195.142

																								140.254.77.202

																								104.231.70.184

																								140.254.210.22

																								128.146.189.124

																								140.254.211.227

																								24.123.248.34

																								65.27.161.246

																								76.188.131.96

																								98.97.29.117

																								76.188.18.27

																								76.188.21.209

																								71.213.159.1

																								74.87.248.54

																								24.123.193.206

																								199.18.76.174

																								174.193.116.100

																								76.188.129.118

																								69.133.205.145

																								76.188.25.69

																								74.132.84.92

																								70.60.49.14

																								74.132.95.21

																								147.0.195.194

																								71.74.113.41

																								206.57.41.162

																								206.57.41.162

																								206.57.41.162

																								71.213.156.47

																								174.193.113.69

																								71.74.117.245

																								74.132.81.138

																								24.29.10.201

																								66.213.56.2

																								76.188.0.84

																								24.210.217.24

																								24.210.210.149

																								71.0.12.62

																								147.0.195.194

																								74.132.84.92

																								74.142.114.194

																								69.135.22.154

																								162.155.117.226

																								74.119.103.228

																								98.157.234.71

																								71.213.159.1

																								71.74.146.139

																								206.57.41.162

																								206.57.41.162

																								71.0.12.62

																								206.57.41.162

																								24.144.190.242

																								206.57.41.162

																								206.57.41.162

																								206.57.41.162

																								47.222.231.2

																								98.103.70.85

																								206.57.41.162

																								24.210.216.142

																								71.74.113.230

																								71.66.12.46

																								199.18.76.174

																								76.188.16.56

																								71.74.156.93

																								66.213.56.2

																								69.133.200.31

																								69.133.200.31

																								24.210.214.19

																								174.207.228.37

																								44.193.29.145

																								76.188.13.150

																								104.231.73.254





Question 1

		



Responses

Which municipalities do you most often travel to?



Question 2

		Richland County Transit Development Plan Survey																								Other:										IP Address

		Where do you live?																								Ashland												Other (please specify)

		Answer Choices		Responses																						Bellevue										70.61.43.66		Ashland

		Bellville		2%		4																				Between Butler & Loudinville										198.30.200.126		Ashland

		Madison Township		5%		13																				Between Ontario and Shelby										98.103.167.27		Ashland

		Shelby		5%		14																				Bucyrus										76.188.4.153		Ashland

		Lexington		6%		16																				Canton										76.188.4.153		Ashland

		Ontario		8%		21																				Cleveland										173.241.228.174		Ashland

		Other (please specify)		22%		59																				Columbus										206.57.41.162		Ashland

		Mansfield		52%		136																				Crestline										198.30.200.95		Ashland

																										Franklin Township										140.254.77.157		Bellevue

																										Galion										198.30.200.126		Between Butler & Loudinville

																										Howard										71.14.124.8		Between Ontario and Shelby

				Answered		263																				Lodi										70.61.43.66		Bucyrus

				Skipped		1																				Lucas										198.30.200.126		Canton

																										Macedonia										199.18.160.106		Canton, Ohio

																										Marion										156.63.133.82		Cleveland

																										Medina										70.61.43.66		Cleveland

																										Mentor										198.30.200.126		Cleveland

																										Mifflin Township										198.30.200.126		Cleveland

																										Monroe Twp										172.58.144.178		Columbus

																										Norwalk										65.27.161.246		Columbus

																										Orwell, OH										96.11.147.134		Crestline

																										Plymouth										96.11.147.134		Crestline

																										Rural Richland County										172.59.25.79		Franklin Township

																										Seven Hills										70.61.43.66		Galion

																										Springfield Township										70.61.43.66		Galion

																										Warren										70.61.43.66		Galion

																										Washington Township										98.103.167.27		Galion

																										Willard										76.188.4.153		Galion

																										Wooster										174.207.162.232		Galion

																										Youngstown										198.30.200.126		Galion

																																				98.103.167.27		Howard

																																				70.61.43.66		Lodi

																																				24.123.193.206		Lucas

																																				24.112.134.171		Lucas

																																				71.67.230.130		Lucas

																																				24.210.216.142		Lucas

																																				70.61.43.66		Macedonia

																																				70.61.43.66		Marion

																																				70.61.43.66		Medina

																																				198.30.200.126		Mentor

																																				147.0.195.194		Mifflin Township

																																				24.144.190.242		Monroe Twp

																																				70.61.43.66		Norwalk

																																				70.61.43.66		Orwell, OH

																																				206.57.41.162		plymouth

																																				173.241.228.174		Rural Richland County

																																				156.63.133.82		Seven Hills

																																				70.61.43.66		Springfield

																																				70.61.43.66		Springfield Township

																																				76.188.4.153		Springfield Township

																																				69.133.205.145		Springfield Two

																																				156.63.133.82		Warren

																																				104.231.73.254		Washington Township

																																				70.61.43.66		Willard

																																				98.103.167.27		Willard

																																				71.74.156.93		Willard

																																				70.61.43.66		Wooster

																																				70.61.43.66		Wooster

																																				156.63.133.82		Youngstown

																																				156.63.133.82

																																				156.63.133.82

																																				96.11.147.134

																																				24.210.212.65

																																				96.11.147.134

																																				96.11.147.134

																																				69.133.204.36

																																				70.61.43.66

																																				70.61.43.66

																																				70.61.43.66

																																				70.61.43.66

																																				70.61.43.66

																																				70.61.43.66

																																				70.61.43.66

																																				70.61.43.66

																																				70.61.43.66

																																				70.61.43.66

																																				70.61.43.66

																																				70.61.43.66

																																				70.61.43.66

																																				70.61.43.66

																																				70.61.43.66

																																				70.61.43.66

																																				70.61.43.66

																																				70.61.43.66

																																				70.61.43.66

																																				70.61.43.66

																																				70.61.43.66

																																				70.61.43.66

																																				70.61.43.66

																																				70.61.43.66

																																				70.61.43.66

																																				70.61.43.66

																																				70.61.43.66

																																				70.61.43.66

																																				96.11.147.134

																																				198.30.200.126

																																				198.30.200.126

																																				198.30.200.126

																																				198.30.200.126

																																				198.30.200.126

																																				198.30.200.126

																																				198.30.200.126

																																				198.30.200.126

																																				198.30.200.126

																																				198.30.200.126

																																				198.30.200.126

																																				198.30.200.126

																																				198.30.200.126

																																				198.30.200.126

																																				198.30.200.126

																																				198.30.200.126

																																				198.30.200.126

																																				198.30.200.126

																																				198.30.200.126

																																				198.30.200.126

																																				199.18.160.106

																																				199.18.160.106

																																				199.18.160.106

																																				199.18.160.106

																																				199.18.160.106

																																				199.18.160.106

																																				199.18.160.106

																																				199.18.160.106

																																				199.18.160.106

																																				199.18.160.106

																																				199.18.160.106

																																				199.18.160.106

																																				199.18.160.106

																																				128.146.189.126

																																				199.18.160.106

																																				199.18.160.106

																																				199.18.160.106

																																				199.18.160.106

																																				199.18.160.106

																																				199.18.160.106

																																				199.18.160.106

																																				199.18.160.106

																																				199.18.160.106

																																				199.18.160.106

																																				128.146.189.105

																																				199.18.160.106

																																				140.254.77.228

																																				140.254.77.233

																																				199.18.160.106

																																				199.18.160.106

																																				199.18.160.106

																																				199.18.160.106

																																				199.18.160.106

																																				199.18.160.106

																																				199.18.160.106

																																				76.188.4.153

																																				76.188.4.153

																																				76.188.4.153

																																				76.188.4.153

																																				76.188.4.153

																																				76.188.4.153

																																				76.188.4.153

																																				76.188.4.153

																																				76.188.4.153

																																				76.188.4.153

																																				76.188.4.153

																																				76.188.4.153

																																				76.188.4.153

																																				76.188.4.153

																																				76.188.4.153

																																				76.188.4.153

																																				76.188.4.153

																																				76.188.8.38

																																				76.188.4.153

																																				76.188.4.153

																																				76.188.4.153

																																				76.188.4.153

																																				173.241.228.172

																																				76.188.4.153

																																				98.103.167.27

																																				98.103.167.27

																																				98.103.167.27

																																				98.103.167.27

																																				98.102.205.130

																																				76.188.4.153

																																				76.188.4.153

																																				76.188.4.153

																																				76.188.4.153

																																				76.188.4.153

																																				76.188.4.153

																																				76.188.4.153

																																				199.18.160.106

																																				74.143.191.78

																																				174.207.171.43

																																				66.61.112.112

																																				76.188.135.105

																																				24.123.128.98

																																				76.188.5.194

																																				70.62.139.2

																																				172.226.142.207

																																				98.157.236.190

																																				3.133.133.113

																																				76.188.22.174

																																				174.207.170.235

																																				70.61.233.68

																																				107.77.195.142

																																				140.254.77.202

																																				104.231.70.184

																																				140.254.210.22

																																				128.146.189.124

																																				140.254.211.227

																																				24.123.248.34

																																				76.188.131.96

																																				98.97.29.117

																																				76.188.18.27

																																				76.188.21.209

																																				71.213.159.1

																																				74.87.248.54

																																				199.18.76.174

																																				174.193.116.100

																																				76.188.129.118

																																				76.188.25.69

																																				74.132.84.92

																																				70.60.49.14

																																				74.132.95.21

																																				147.0.195.194

																																				71.74.113.41

																																				206.57.41.162

																																				206.57.41.162

																																				206.57.41.162

																																				71.213.156.47

																																				174.193.113.69

																																				71.213.163.192

																																				71.74.117.245

																																				74.132.81.138

																																				24.29.10.201

																																				66.213.56.2

																																				76.188.0.84

																																				24.210.217.24

																																				24.210.210.149

																																				71.0.12.62

																																				74.132.84.92

																																				74.142.114.194

																																				69.135.22.154

																																				162.155.117.226

																																				74.119.103.228

																																				98.157.234.71

																																				71.213.159.1

																																				71.74.146.139

																																				206.57.41.162

																																				206.57.41.162

																																				71.0.12.62

																																				206.57.41.162

																																				206.57.41.162

																																				206.57.41.162

																																				47.222.231.2

																																				98.103.70.85

																																				206.57.41.162

																																				71.74.113.230

																																				71.66.12.46

																																				199.18.76.174

																																				76.188.16.56

																																				66.213.56.2

																																				69.133.200.31

																																				69.133.200.31

																																				24.210.214.19

																																				174.207.228.37

																																				44.193.29.145

																																				76.188.13.150





Question 2

		



Responses



Question 3

		Richland County Transit Development Plan Survey																																IP Address

		Which of the following descriptions best applies to you? (Select one)																																		Other (please specify)

		Answer Choices		Responses																														76.188.21.209		Disability

		Unemployed		0%		1																												104.231.70.184		Disabled

		Homemaker		2%		5																												24.210.214.19		Disabled

		Employed, work at home		2%		6																												76.188.18.27		Disabled Army veteran

		Other (please specify)		3%		9																												198.30.200.95		Employed outside and student

		Student		17%		45																												128.146.189.124		Employed, hybrid work from home and commute

		Retired		32%		84																												76.188.8.38		Home based contractor. I “work from home” but commute all around the county

		Employed outside your home		43%		112																												24.112.134.171		Self Employed, work at home and in field

																																		76.188.4.153		student and works outside home

																																		70.61.43.66

				Answered		262																												70.61.43.66

				Skipped		2																												156.63.133.82

																																		156.63.133.82

																																		156.63.133.82

																																		156.63.133.82

																																		156.63.133.82

																																		156.63.133.82

																																		96.11.147.134

																																		24.210.212.65

																																		96.11.147.134

																																		96.11.147.134

																																		69.133.204.36

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		96.11.147.134

																																		96.11.147.134

																																		96.11.147.134

																																		198.30.200.126

																																		198.30.200.126

																																		198.30.200.126

																																		198.30.200.126

																																		198.30.200.126

																																		198.30.200.126

																																		198.30.200.126

																																		198.30.200.126

																																		198.30.200.126

																																		198.30.200.126

																																		198.30.200.126

																																		198.30.200.126

																																		198.30.200.126

																																		198.30.200.126

																																		198.30.200.126

																																		198.30.200.126

																																		198.30.200.126

																																		198.30.200.126

																																		198.30.200.126

																																		198.30.200.126

																																		198.30.200.126

																																		198.30.200.126

																																		198.30.200.126

																																		198.30.200.126

																																		198.30.200.126

																																		198.30.200.126

																																		198.30.200.126

																																		199.18.160.106

																																		199.18.160.106

																																		199.18.160.106

																																		199.18.160.106

																																		199.18.160.106

																																		199.18.160.106

																																		172.58.144.178

																																		199.18.160.106

																																		199.18.160.106

																																		199.18.160.106

																																		199.18.160.106

																																		199.18.160.106

																																		140.254.77.157

																																		199.18.160.106

																																		199.18.160.106

																																		199.18.160.106

																																		128.146.189.126

																																		199.18.160.106

																																		199.18.160.106

																																		199.18.160.106

																																		199.18.160.106

																																		199.18.160.106

																																		199.18.160.106

																																		199.18.160.106

																																		199.18.160.106

																																		199.18.160.106

																																		199.18.160.106

																																		128.146.189.105

																																		199.18.160.106

																																		140.254.77.228

																																		140.254.77.233

																																		199.18.160.106

																																		199.18.160.106

																																		199.18.160.106

																																		199.18.160.106

																																		199.18.160.106

																																		199.18.160.106

																																		199.18.160.106

																																		76.188.4.153

																																		76.188.4.153

																																		76.188.4.153

																																		76.188.4.153

																																		76.188.4.153

																																		76.188.4.153

																																		76.188.4.153

																																		76.188.4.153

																																		76.188.4.153

																																		76.188.4.153

																																		76.188.4.153

																																		76.188.4.153

																																		76.188.4.153

																																		76.188.4.153

																																		76.188.4.153

																																		76.188.4.153

																																		76.188.4.153

																																		76.188.4.153

																																		76.188.4.153

																																		76.188.4.153

																																		76.188.4.153

																																		76.188.4.153

																																		173.241.228.172

																																		76.188.4.153

																																		98.103.167.27

																																		98.103.167.27

																																		98.103.167.27

																																		98.103.167.27

																																		98.103.167.27

																																		98.103.167.27

																																		98.103.167.27

																																		98.103.167.27

																																		98.102.205.130

																																		76.188.4.153

																																		76.188.4.153

																																		76.188.4.153

																																		76.188.4.153

																																		76.188.4.153

																																		76.188.4.153

																																		76.188.4.153

																																		76.188.4.153

																																		76.188.4.153

																																		174.207.162.232

																																		199.18.160.106

																																		74.143.191.78

																																		174.207.171.43

																																		66.61.112.112

																																		76.188.135.105

																																		173.241.228.174

																																		24.123.128.98

																																		76.188.5.194

																																		173.241.228.174

																																		70.62.139.2

																																		71.14.124.8

																																		172.226.142.207

																																		98.157.236.190

																																		3.133.133.113

																																		76.188.22.174

																																		172.59.25.79

																																		174.207.170.235

																																		70.61.233.68

																																		107.77.195.142

																																		140.254.77.202

																																		140.254.210.22

																																		140.254.211.227

																																		24.123.248.34

																																		65.27.161.246

																																		76.188.131.96

																																		98.97.29.117

																																		71.213.159.1

																																		74.87.248.54

																																		24.123.193.206

																																		199.18.76.174

																																		174.193.116.100

																																		76.188.129.118

																																		69.133.205.145

																																		76.188.25.69

																																		74.132.84.92

																																		70.60.49.14

																																		74.132.95.21

																																		147.0.195.194

																																		71.74.113.41

																																		206.57.41.162

																																		206.57.41.162

																																		206.57.41.162

																																		71.213.156.47

																																		174.193.113.69

																																		71.213.163.192

																																		71.67.230.130

																																		71.74.117.245

																																		74.132.81.138

																																		24.29.10.201

																																		66.213.56.2

																																		76.188.0.84

																																		24.210.217.24

																																		24.210.210.149

																																		71.0.12.62

																																		147.0.195.194

																																		74.132.84.92

																																		74.142.114.194

																																		69.135.22.154

																																		162.155.117.226

																																		74.119.103.228

																																		98.157.234.71

																																		71.213.159.1

																																		71.74.146.139

																																		206.57.41.162

																																		206.57.41.162

																																		71.0.12.62

																																		206.57.41.162

																																		24.144.190.242

																																		206.57.41.162

																																		206.57.41.162

																																		206.57.41.162

																																		206.57.41.162

																																		47.222.231.2

																																		98.103.70.85

																																		206.57.41.162

																																		24.210.216.142

																																		71.74.113.230

																																		71.66.12.46

																																		199.18.76.174

																																		76.188.16.56

																																		71.74.156.93

																																		66.213.56.2

																																		69.133.200.31

																																		69.133.200.31

																																		174.207.228.37

																																		44.193.29.145

																																		76.188.13.150

																																		104.231.73.254





Question 3

		



Responses



Question 8

		Richland County Transit Development Plan Survey

		Have you ever used or do you currently use RCT services?

		Answer Choices		Responses

		Yes, current rider		7%		14

		Yes, I have used RCT in the past		18%		36

		No		74%		146

				Answered		196

				Skipped		68





Question 8

		



Responses

Have you ever used or do you currently use RCT services?



Question 11

		Richland County Transit Development Plan Survey																																				IP Address

		What is the primary purpose for your travels? Please select one. 																																						Other (please specify)

		Answer Choices		Responses																																		71.213.163.192		Church

		Work		33%		81																																199.18.160.106		Errands, shopping, church

		Shopping		20%		49																																76.188.21.209		Family, Appointments, Shopping Emergency Needs Alot Food Clothing, ETC

		OSU (Mansfield) Classes		14%		35																																198.30.200.126		grocery, medical visits, visit friends and family

		Hospital or Medical Visit		10%		25																																198.30.200.126		Gym

		Other (please specify)		9%		23																																98.157.236.190		Gym

		Visit family and friends		7%		16																																96.11.147.134		I work two jobs and have two children.

		North Central State College		2%		6																																98.103.167.27		kids

		Entertainment		2%		5																																71.74.146.139		Kids sports practices and games

		K-12 School		1%		2																																71.213.156.47		Library

		Other school or college		0%		1																																206.57.41.162		out to eat

																																						147.0.195.194		Running Kids around

																																						199.18.160.106		Shopping & YMCA

																																						199.18.160.106		Shopping, church

				Answered		243																																76.188.4.153		Shopping, Entertainment, Visit family and friends, Eating out

				Skipped		21																																198.30.200.126		Shopping, Gym

																																						198.30.200.126		Shopping, Ohio Health, 4th Street Fitness Center

																																						198.30.200.126		Take & Pick up my granddaughter to/from school

																																						98.97.29.117		Work and osu Mansfield

																																						174.207.162.232		work and school

																																						198.30.200.95		Work and skill

																																						199.18.160.106		Work, church

																																						156.63.133.82		work, school and driving partner

																																						70.61.43.66

																																						70.61.43.66

																																						156.63.133.82

																																						156.63.133.82

																																						156.63.133.82

																																						156.63.133.82

																																						156.63.133.82

																																						96.11.147.134

																																						24.210.212.65

																																						96.11.147.134

																																						96.11.147.134

																																						69.133.204.36

																																						70.61.43.66

																																						70.61.43.66

																																						70.61.43.66

																																						70.61.43.66

																																						70.61.43.66

																																						70.61.43.66

																																						70.61.43.66

																																						70.61.43.66

																																						70.61.43.66

																																						70.61.43.66

																																						70.61.43.66

																																						70.61.43.66

																																						70.61.43.66

																																						70.61.43.66

																																						70.61.43.66

																																						70.61.43.66

																																						70.61.43.66

																																						70.61.43.66

																																						70.61.43.66

																																						70.61.43.66

																																						70.61.43.66

																																						70.61.43.66

																																						70.61.43.66

																																						70.61.43.66

																																						70.61.43.66

																																						70.61.43.66

																																						70.61.43.66

																																						70.61.43.66

																																						70.61.43.66

																																						70.61.43.66

																																						70.61.43.66

																																						70.61.43.66

																																						70.61.43.66

																																						70.61.43.66

																																						70.61.43.66

																																						70.61.43.66

																																						70.61.43.66

																																						70.61.43.66

																																						70.61.43.66

																																						70.61.43.66

																																						70.61.43.66

																																						70.61.43.66

																																						70.61.43.66

																																						96.11.147.134

																																						96.11.147.134

																																						198.30.200.126

																																						198.30.200.126

																																						198.30.200.126

																																						198.30.200.126

																																						198.30.200.126

																																						198.30.200.126

																																						198.30.200.126

																																						198.30.200.126

																																						198.30.200.126

																																						198.30.200.126

																																						198.30.200.126

																																						198.30.200.126

																																						198.30.200.126

																																						198.30.200.126

																																						198.30.200.126

																																						198.30.200.126

																																						198.30.200.126

																																						198.30.200.126

																																						198.30.200.126

																																						198.30.200.126

																																						198.30.200.126

																																						198.30.200.126

																																						199.18.160.106

																																						199.18.160.106

																																						199.18.160.106

																																						199.18.160.106

																																						199.18.160.106

																																						199.18.160.106

																																						172.58.144.178

																																						199.18.160.106

																																						199.18.160.106

																																						199.18.160.106

																																						199.18.160.106

																																						199.18.160.106

																																						140.254.77.157

																																						199.18.160.106

																																						199.18.160.106

																																						128.146.189.126

																																						199.18.160.106

																																						199.18.160.106

																																						199.18.160.106

																																						199.18.160.106

																																						199.18.160.106

																																						199.18.160.106

																																						199.18.160.106

																																						199.18.160.106

																																						199.18.160.106

																																						128.146.189.105

																																						199.18.160.106

																																						140.254.77.228

																																						140.254.77.233

																																						199.18.160.106

																																						199.18.160.106

																																						199.18.160.106

																																						199.18.160.106

																																						199.18.160.106

																																						76.188.4.153

																																						76.188.4.153

																																						76.188.4.153

																																						76.188.4.153

																																						76.188.4.153

																																						76.188.4.153

																																						76.188.4.153

																																						76.188.4.153

																																						76.188.4.153

																																						76.188.4.153

																																						76.188.4.153

																																						76.188.4.153

																																						76.188.4.153

																																						76.188.4.153

																																						76.188.4.153

																																						76.188.4.153

																																						76.188.4.153

																																						76.188.8.38

																																						76.188.4.153

																																						76.188.4.153

																																						76.188.4.153

																																						76.188.4.153

																																						173.241.228.172

																																						76.188.4.153

																																						98.103.167.27

																																						98.103.167.27

																																						98.103.167.27

																																						98.103.167.27

																																						98.103.167.27

																																						98.103.167.27

																																						98.103.167.27

																																						98.102.205.130

																																						76.188.4.153

																																						76.188.4.153

																																						76.188.4.153

																																						76.188.4.153

																																						76.188.4.153

																																						76.188.4.153

																																						76.188.4.153

																																						76.188.4.153

																																						76.188.4.153

																																						76.188.4.153

																																						199.18.160.106

																																						74.143.191.78

																																						174.207.171.43

																																						66.61.112.112

																																						76.188.135.105

																																						173.241.228.174

																																						24.123.128.98

																																						76.188.5.194

																																						173.241.228.174

																																						70.62.139.2

																																						71.14.124.8

																																						172.226.142.207

																																						3.133.133.113

																																						76.188.22.174

																																						172.59.25.79

																																						174.207.170.235

																																						70.61.233.68

																																						107.77.195.142

																																						140.254.77.202

																																						104.231.70.184

																																						140.254.210.22

																																						128.146.189.124

																																						140.254.211.227

																																						24.123.248.34

																																						65.27.161.246

																																						76.188.131.96

																																						76.188.18.27

																																						71.213.159.1

																																						74.87.248.54

																																						24.123.193.206

																																						199.18.76.174

																																						174.193.116.100

																																						24.112.134.171

																																						76.188.129.118

																																						69.133.205.145

																																						76.188.25.69

																																						74.132.84.92

																																						70.60.49.14

																																						74.132.95.21

																																						147.0.195.194

																																						71.74.113.41

																																						206.57.41.162

																																						206.57.41.162

																																						174.193.113.69

																																						71.67.230.130

																																						71.74.117.245

																																						74.132.81.138

																																						24.29.10.201

																																						66.213.56.2

																																						76.188.0.84

																																						24.210.217.24

																																						24.210.210.149

																																						71.0.12.62

																																						74.132.84.92

																																						74.142.114.194

																																						69.135.22.154

																																						162.155.117.226

																																						74.119.103.228

																																						98.157.234.71

																																						71.213.159.1

																																						206.57.41.162

																																						206.57.41.162

																																						71.0.12.62

																																						206.57.41.162

																																						24.144.190.242

																																						206.57.41.162

																																						206.57.41.162

																																						206.57.41.162

																																						206.57.41.162

																																						47.222.231.2

																																						98.103.70.85

																																						206.57.41.162

																																						24.210.216.142

																																						71.74.113.230

																																						71.66.12.46

																																						199.18.76.174

																																						76.188.16.56

																																						71.74.156.93

																																						66.213.56.2

																																						69.133.200.31

																																						69.133.200.31

																																						24.210.214.19

																																						174.207.228.37

																																						44.193.29.145

																																						76.188.13.150

																																						104.231.73.254





Question 11

		



Responses

What is the primary purpose for your travels?



Question 19

		Richland County Transit Development Plan Survey

		Rate your awareness of RCT programs and services. 

		Answer Choices		Responses

		Very familiar		12%		28

		Somewhat familiar		47%		111

		Unfamiliar		42%		99

				Answered		238

				Skipped		26





Question 19

		



Responses

Rate your awareness of RCT programs and services. 



Question 20

		Richland County Transit Development Plan Survey

		I am a Richland County resident.

		Answer Choices		Responses

		Yes		81%		199

		No		19%		48

				Answered		247

				Skipped		17





Question 20

		



Responses

I am a Richland County resident.



Question 26

		Richland County Transit Development Plan Survey

		Would using RCT save money in your transportation budget if you could use it for transportation to work, school, afterschool, or appointments?

		Answer Choices		Responses

		Yes, I am already a rider and I would save more money if I could use RCT for more purposes.		3.69%		8

		Yes		45.16%		98

		No		51.15%		111

				Answered		217

				Skipped		47





Question 26

		



Responses

Would using RCT save money in your transportation budget if you could use it for transportation to work, school, afterschool, or appointments?



Question 24

		Richland County Transit Development Plan Survey

		According to U.S. Bureau of Labor Statistics, transportation was the second-largest monthly expenditure (16.4%) next to housing (33.8%) in 2021. Americans spent 11.6% more on transportation in 2021 than they did in 2020 with the average monthly transportation costs totaling over $900 per month. Does your household spend more or less than the U.S. average?

		Answer Choices		Responses

		My household spends more than the U.S. household average of $900/month		27%		60

		My household spends less than the U.S. household average of $900/month		42%		93

		Unsure of the total spent on transportation for my household		31%		69

				Answered		222

				Skipped		42





Question 24

		



Responses

According to U.S. Bureau of Labor Statistics, transportation was the second-largest monthly expenditure (16.4%) next to housing (33.8%) in 2021. Americans spent 11.6% more on transportation in 2021 than they did in 2020 with the average monthly transporta



Question 27

		Richland County Transit Development Plan Survey																												IP Address

		What are the reasons you do not/have not used RCT services? Please select one.																														Other (please specify)

		Answer Choices		Responses																										76.188.21.209		again no ideas

		My destinations are outside of the service area		6%		12																								71.0.12.62		Bus schedules- having to get kids to and from school

		Other (please specify)		7%		16																								70.62.139.2		Have 4 children wouldn't fit my chaotic scheduling needs

		I am not familiar with their services and schedule		8%		18																								206.57.41.162		Have a friend that transports

		I am outside the RCT service area		9%		19																								76.188.18.27		I already use the bus.

		I have a vehicle and it is more convenient than using public transit		35%		75																								198.30.200.126		I am a rider

		I have a vehicle and do not think about using public transit		35%		77																								199.18.160.106		I have family help

																														147.0.195.194		I have to take my kid to school and pick her up after.  The bus would take too long.

																														76.188.4.153		I live in the country

																														71.74.146.139		I work in Columbus

				Answered		217																								156.63.133.82		No need

				Skipped		47																								174.193.116.100		Nothing in the evenings or nights

																														156.63.133.82		Schedule does not match my personal schedule

																														74.142.114.194		Services times not available when I need to go.

																														74.119.103.228		The hours are not conducive to my work and shopping schedule.

																														71.213.159.1		The RCT map is not conducive to my route (:45 min for a .5 mile trip)

																														70.61.43.66

																														70.61.43.66

																														156.63.133.82

																														156.63.133.82

																														156.63.133.82

																														156.63.133.82

																														96.11.147.134

																														24.210.212.65

																														96.11.147.134

																														96.11.147.134

																														69.133.204.36

																														70.61.43.66

																														70.61.43.66

																														70.61.43.66

																														70.61.43.66

																														70.61.43.66

																														70.61.43.66

																														70.61.43.66

																														70.61.43.66

																														70.61.43.66

																														70.61.43.66

																														70.61.43.66

																														70.61.43.66

																														70.61.43.66

																														70.61.43.66

																														70.61.43.66

																														70.61.43.66

																														70.61.43.66

																														70.61.43.66

																														70.61.43.66

																														70.61.43.66

																														70.61.43.66

																														70.61.43.66

																														70.61.43.66

																														70.61.43.66

																														70.61.43.66

																														70.61.43.66

																														70.61.43.66

																														70.61.43.66

																														70.61.43.66

																														70.61.43.66

																														70.61.43.66

																														70.61.43.66

																														70.61.43.66

																														70.61.43.66

																														70.61.43.66

																														70.61.43.66

																														70.61.43.66

																														70.61.43.66

																														70.61.43.66

																														70.61.43.66

																														70.61.43.66

																														70.61.43.66

																														70.61.43.66

																														96.11.147.134

																														96.11.147.134

																														96.11.147.134

																														198.30.200.126

																														198.30.200.126

																														198.30.200.126

																														198.30.200.126

																														198.30.200.126

																														198.30.200.126

																														198.30.200.126

																														198.30.200.126

																														198.30.200.126

																														198.30.200.126

																														198.30.200.126

																														198.30.200.126

																														198.30.200.126

																														198.30.200.126

																														198.30.200.126

																														198.30.200.126

																														198.30.200.126

																														198.30.200.126

																														198.30.200.126

																														198.30.200.126

																														198.30.200.126

																														198.30.200.126

																														198.30.200.126

																														198.30.200.126

																														198.30.200.126

																														198.30.200.126

																														199.18.160.106

																														199.18.160.106

																														199.18.160.106

																														199.18.160.106

																														199.18.160.106

																														199.18.160.106

																														172.58.144.178

																														199.18.160.106

																														199.18.160.106

																														199.18.160.106

																														199.18.160.106

																														140.254.77.157

																														199.18.160.106

																														199.18.160.106

																														199.18.160.106

																														128.146.189.126

																														199.18.160.106

																														199.18.160.106

																														199.18.160.106

																														199.18.160.106

																														199.18.160.106

																														199.18.160.106

																														199.18.160.106

																														199.18.160.106

																														199.18.160.106

																														199.18.160.106

																														128.146.189.105

																														199.18.160.106

																														198.30.200.95

																														140.254.77.228

																														140.254.77.233

																														199.18.160.106

																														199.18.160.106

																														199.18.160.106

																														199.18.160.106

																														199.18.160.106

																														199.18.160.106

																														199.18.160.106

																														76.188.4.153

																														76.188.4.153

																														76.188.4.153

																														76.188.4.153

																														76.188.4.153

																														76.188.4.153

																														76.188.4.153

																														76.188.4.153

																														76.188.4.153

																														76.188.4.153

																														76.188.4.153

																														76.188.4.153

																														76.188.4.153

																														76.188.4.153

																														76.188.4.153

																														76.188.4.153

																														76.188.4.153

																														76.188.4.153

																														76.188.8.38

																														76.188.4.153

																														76.188.4.153

																														76.188.4.153

																														76.188.4.153

																														173.241.228.172

																														76.188.4.153

																														98.103.167.27

																														98.103.167.27

																														98.103.167.27

																														98.103.167.27

																														98.103.167.27

																														98.103.167.27

																														98.103.167.27

																														98.103.167.27

																														98.102.205.130

																														76.188.4.153

																														76.188.4.153

																														76.188.4.153

																														76.188.4.153

																														76.188.4.153

																														76.188.4.153

																														76.188.4.153

																														76.188.4.153

																														76.188.4.153

																														174.207.162.232

																														199.18.160.106

																														74.143.191.78

																														174.207.171.43

																														66.61.112.112

																														76.188.135.105

																														173.241.228.174

																														24.123.128.98

																														76.188.5.194

																														173.241.228.174

																														71.14.124.8

																														172.226.142.207

																														98.157.236.190

																														3.133.133.113

																														76.188.22.174

																														172.59.25.79

																														174.207.170.235

																														70.61.233.68

																														107.77.195.142

																														140.254.77.202

																														104.231.70.184

																														140.254.210.22

																														128.146.189.124

																														140.254.211.227

																														24.123.248.34

																														65.27.161.246

																														76.188.131.96

																														98.97.29.117

																														71.213.159.1

																														74.87.248.54

																														24.123.193.206

																														199.18.76.174

																														24.112.134.171

																														76.188.129.118

																														69.133.205.145

																														76.188.25.69

																														74.132.84.92

																														70.60.49.14

																														74.132.95.21

																														71.74.113.41

																														206.57.41.162

																														206.57.41.162

																														71.213.156.47

																														174.193.113.69

																														71.213.163.192

																														71.67.230.130

																														71.74.117.245

																														74.132.81.138

																														24.29.10.201

																														66.213.56.2

																														76.188.0.84

																														24.210.217.24

																														24.210.210.149

																														71.0.12.62

																														147.0.195.194

																														74.132.84.92

																														69.135.22.154

																														162.155.117.226

																														98.157.234.71

																														206.57.41.162

																														206.57.41.162

																														206.57.41.162

																														24.144.190.242

																														206.57.41.162

																														206.57.41.162

																														206.57.41.162

																														206.57.41.162

																														47.222.231.2

																														98.103.70.85

																														206.57.41.162

																														24.210.216.142

																														71.74.113.230

																														71.66.12.46

																														199.18.76.174

																														76.188.16.56

																														71.74.156.93

																														66.213.56.2

																														69.133.200.31

																														69.133.200.31

																														24.210.214.19

																														174.207.228.37

																														44.193.29.145

																														76.188.13.150

																														104.231.73.254





Question 27

		



Responses

What are the reasons you do not/have not used RCT services?





Community Feedback

7%
18%

74%

Yes, current rider Yes, I have used RCT
in the past

No

Have you ever used or do you currently use RCT 
services?



Community Feedback

Yes, I am already 
a rider and I 

would save more 
money if I could 

use RCT for 
more purposes.

4%

Yes
45%

No
51%

Would using RCT save money in your transportation budget if 
you could use it for transportation to work, school, 

afterschool, or appointments?



Community Feedback


Chart1

		My household spends more than the U.S. household average of $900/month

		My household spends less than the U.S. household average of $900/month

		Unsure of the total spent on transportation for my household



Responses

According to U.S. Bureau of Labor Statistics, transportation was the second-largest monthly expenditure (16.4%) next to housing (33.8%) in 2021. Americans spent 11.6% more on transportation in 2021 than 2020 with the average monthly transportation costs t

0.2703

0.4189

0.3108



Question 1

		Richland County Transit Development Plan Survey																						IP Address

		Which municipalities do you most often travel to? (Select two)																								Other (please specify)

		Answer Choices		Responses																				198.30.200.126		Ashland

		Mansfield		82%		215																		76.188.4.153		Butler		X2

		Ontario		71%		186																		198.30.200.126		Butler or Loudinville

		Lexington		17%		44																		156.63.133.82		Cleveland

		Shelby		12%		31																		96.11.147.134		Crestline

		Madison Township		10%		26																		71.213.163.192		Crestview area (near Olivesburg)

		Bellville		9%		23																		70.61.43.66		Galion		X2

		Other (please specify)		6%		15																		76.188.4.153		Galion

																								24.112.134.171		Lucas		X2

																								71.67.230.130		Lucas

				Answered		262																		70.61.43.66		Marion

				Skipped		2																		70.61.43.66		Medina

																								98.103.167.27		Mt. Vernon

																								70.61.43.66		Norwalk

																								206.57.41.162		Shiloh

																								70.61.43.66

																								70.61.43.66

																								156.63.133.82

																								156.63.133.82

																								156.63.133.82

																								156.63.133.82

																								156.63.133.82

																								96.11.147.134

																								24.210.212.65

																								96.11.147.134

																								96.11.147.134

																								69.133.204.36

																								70.61.43.66

																								70.61.43.66

																								70.61.43.66

																								70.61.43.66

																								70.61.43.66

																								70.61.43.66

																								70.61.43.66

																								70.61.43.66

																								70.61.43.66

																								70.61.43.66

																								70.61.43.66

																								70.61.43.66

																								70.61.43.66

																								70.61.43.66

																								70.61.43.66

																								70.61.43.66

																								70.61.43.66

																								70.61.43.66

																								70.61.43.66

																								70.61.43.66

																								70.61.43.66

																								70.61.43.66

																								70.61.43.66

																								70.61.43.66

																								70.61.43.66

																								70.61.43.66

																								70.61.43.66

																								70.61.43.66

																								70.61.43.66

																								70.61.43.66

																								70.61.43.66

																								70.61.43.66

																								70.61.43.66

																								70.61.43.66

																								70.61.43.66

																								70.61.43.66

																								70.61.43.66

																								70.61.43.66

																								70.61.43.66

																								96.11.147.134

																								96.11.147.134

																								198.30.200.126

																								198.30.200.126

																								198.30.200.126

																								198.30.200.126

																								198.30.200.126

																								198.30.200.126

																								198.30.200.126

																								198.30.200.126

																								198.30.200.126

																								198.30.200.126

																								198.30.200.126

																								198.30.200.126

																								198.30.200.126

																								198.30.200.126

																								198.30.200.126

																								198.30.200.126

																								198.30.200.126

																								198.30.200.126

																								198.30.200.126

																								198.30.200.126

																								198.30.200.126

																								198.30.200.126

																								198.30.200.126

																								198.30.200.126

																								198.30.200.126

																								199.18.160.106

																								199.18.160.106

																								199.18.160.106

																								199.18.160.106

																								199.18.160.106

																								199.18.160.106

																								172.58.144.178

																								199.18.160.106

																								199.18.160.106

																								199.18.160.106

																								199.18.160.106

																								199.18.160.106

																								140.254.77.157

																								199.18.160.106

																								199.18.160.106

																								199.18.160.106

																								128.146.189.126

																								199.18.160.106

																								199.18.160.106

																								199.18.160.106

																								199.18.160.106

																								199.18.160.106

																								199.18.160.106

																								199.18.160.106

																								199.18.160.106

																								199.18.160.106

																								199.18.160.106

																								128.146.189.105

																								199.18.160.106

																								198.30.200.95

																								140.254.77.228

																								140.254.77.233

																								199.18.160.106

																								199.18.160.106

																								199.18.160.106

																								199.18.160.106

																								199.18.160.106

																								199.18.160.106

																								199.18.160.106

																								76.188.4.153

																								76.188.4.153

																								76.188.4.153

																								76.188.4.153

																								76.188.4.153

																								76.188.4.153

																								76.188.4.153

																								76.188.4.153

																								76.188.4.153

																								76.188.4.153

																								76.188.4.153

																								76.188.4.153

																								76.188.4.153

																								76.188.4.153

																								76.188.4.153

																								76.188.4.153

																								76.188.4.153

																								76.188.4.153

																								76.188.8.38

																								76.188.4.153

																								76.188.4.153

																								76.188.4.153

																								76.188.4.153

																								173.241.228.172

																								76.188.4.153

																								98.103.167.27

																								98.103.167.27

																								98.103.167.27

																								98.103.167.27

																								98.103.167.27

																								98.103.167.27

																								98.103.167.27

																								98.102.205.130

																								76.188.4.153

																								76.188.4.153

																								76.188.4.153

																								76.188.4.153

																								76.188.4.153

																								76.188.4.153

																								76.188.4.153

																								76.188.4.153

																								174.207.162.232

																								199.18.160.106

																								74.143.191.78

																								174.207.171.43

																								66.61.112.112

																								76.188.135.105

																								173.241.228.174

																								24.123.128.98

																								76.188.5.194

																								173.241.228.174

																								70.62.139.2

																								71.14.124.8

																								172.226.142.207

																								98.157.236.190

																								3.133.133.113

																								76.188.22.174

																								172.59.25.79

																								174.207.170.235

																								70.61.233.68

																								107.77.195.142

																								140.254.77.202

																								104.231.70.184

																								140.254.210.22

																								128.146.189.124

																								140.254.211.227

																								24.123.248.34

																								65.27.161.246

																								76.188.131.96

																								98.97.29.117

																								76.188.18.27

																								76.188.21.209

																								71.213.159.1

																								74.87.248.54

																								24.123.193.206

																								199.18.76.174

																								174.193.116.100

																								76.188.129.118

																								69.133.205.145

																								76.188.25.69

																								74.132.84.92

																								70.60.49.14

																								74.132.95.21

																								147.0.195.194

																								71.74.113.41

																								206.57.41.162

																								206.57.41.162

																								206.57.41.162

																								71.213.156.47

																								174.193.113.69

																								71.74.117.245

																								74.132.81.138

																								24.29.10.201

																								66.213.56.2

																								76.188.0.84

																								24.210.217.24

																								24.210.210.149

																								71.0.12.62

																								147.0.195.194

																								74.132.84.92

																								74.142.114.194

																								69.135.22.154

																								162.155.117.226

																								74.119.103.228

																								98.157.234.71

																								71.213.159.1

																								71.74.146.139

																								206.57.41.162

																								206.57.41.162

																								71.0.12.62

																								206.57.41.162

																								24.144.190.242

																								206.57.41.162

																								206.57.41.162

																								206.57.41.162

																								47.222.231.2

																								98.103.70.85

																								206.57.41.162

																								24.210.216.142

																								71.74.113.230

																								71.66.12.46

																								199.18.76.174

																								76.188.16.56

																								71.74.156.93

																								66.213.56.2

																								69.133.200.31

																								69.133.200.31

																								24.210.214.19

																								174.207.228.37

																								44.193.29.145

																								76.188.13.150

																								104.231.73.254





Question 1

		



Responses

Which municipalities do you most often travel to?



Question 2

		Richland County Transit Development Plan Survey																								Other:										IP Address

		Where do you live?																								Ashland												Other (please specify)

		Answer Choices		Responses																						Bellevue										70.61.43.66		Ashland

		Bellville		2%		4																				Between Butler & Loudinville										198.30.200.126		Ashland

		Madison Township		5%		13																				Between Ontario and Shelby										98.103.167.27		Ashland

		Shelby		5%		14																				Bucyrus										76.188.4.153		Ashland

		Lexington		6%		16																				Canton										76.188.4.153		Ashland

		Ontario		8%		21																				Cleveland										173.241.228.174		Ashland

		Other (please specify)		22%		59																				Columbus										206.57.41.162		Ashland

		Mansfield		52%		136																				Crestline										198.30.200.95		Ashland

																										Franklin Township										140.254.77.157		Bellevue

																										Galion										198.30.200.126		Between Butler & Loudinville

																										Howard										71.14.124.8		Between Ontario and Shelby

				Answered		263																				Lodi										70.61.43.66		Bucyrus

				Skipped		1																				Lucas										198.30.200.126		Canton

																										Macedonia										199.18.160.106		Canton, Ohio

																										Marion										156.63.133.82		Cleveland

																										Medina										70.61.43.66		Cleveland

																										Mentor										198.30.200.126		Cleveland

																										Mifflin Township										198.30.200.126		Cleveland

																										Monroe Twp										172.58.144.178		Columbus

																										Norwalk										65.27.161.246		Columbus

																										Orwell, OH										96.11.147.134		Crestline

																										Plymouth										96.11.147.134		Crestline

																										Rural Richland County										172.59.25.79		Franklin Township

																										Seven Hills										70.61.43.66		Galion

																										Springfield Township										70.61.43.66		Galion

																										Warren										70.61.43.66		Galion

																										Washington Township										98.103.167.27		Galion

																										Willard										76.188.4.153		Galion

																										Wooster										174.207.162.232		Galion

																										Youngstown										198.30.200.126		Galion

																																				98.103.167.27		Howard

																																				70.61.43.66		Lodi

																																				24.123.193.206		Lucas

																																				24.112.134.171		Lucas

																																				71.67.230.130		Lucas

																																				24.210.216.142		Lucas

																																				70.61.43.66		Macedonia

																																				70.61.43.66		Marion

																																				70.61.43.66		Medina

																																				198.30.200.126		Mentor

																																				147.0.195.194		Mifflin Township

																																				24.144.190.242		Monroe Twp

																																				70.61.43.66		Norwalk

																																				70.61.43.66		Orwell, OH

																																				206.57.41.162		plymouth

																																				173.241.228.174		Rural Richland County

																																				156.63.133.82		Seven Hills

																																				70.61.43.66		Springfield

																																				70.61.43.66		Springfield Township

																																				76.188.4.153		Springfield Township

																																				69.133.205.145		Springfield Two

																																				156.63.133.82		Warren

																																				104.231.73.254		Washington Township

																																				70.61.43.66		Willard

																																				98.103.167.27		Willard

																																				71.74.156.93		Willard

																																				70.61.43.66		Wooster

																																				70.61.43.66		Wooster

																																				156.63.133.82		Youngstown

																																				156.63.133.82

																																				156.63.133.82

																																				96.11.147.134

																																				24.210.212.65

																																				96.11.147.134

																																				96.11.147.134

																																				69.133.204.36

																																				70.61.43.66

																																				70.61.43.66

																																				70.61.43.66

																																				70.61.43.66

																																				70.61.43.66

																																				70.61.43.66

																																				70.61.43.66

																																				70.61.43.66

																																				70.61.43.66

																																				70.61.43.66

																																				70.61.43.66

																																				70.61.43.66

																																				70.61.43.66

																																				70.61.43.66

																																				70.61.43.66

																																				70.61.43.66

																																				70.61.43.66

																																				70.61.43.66

																																				70.61.43.66

																																				70.61.43.66

																																				70.61.43.66

																																				70.61.43.66

																																				70.61.43.66

																																				70.61.43.66

																																				70.61.43.66

																																				70.61.43.66

																																				70.61.43.66

																																				70.61.43.66

																																				96.11.147.134

																																				198.30.200.126

																																				198.30.200.126

																																				198.30.200.126

																																				198.30.200.126

																																				198.30.200.126

																																				198.30.200.126

																																				198.30.200.126

																																				198.30.200.126

																																				198.30.200.126

																																				198.30.200.126

																																				198.30.200.126

																																				198.30.200.126

																																				198.30.200.126

																																				198.30.200.126

																																				198.30.200.126

																																				198.30.200.126

																																				198.30.200.126

																																				198.30.200.126

																																				198.30.200.126

																																				198.30.200.126

																																				199.18.160.106

																																				199.18.160.106

																																				199.18.160.106

																																				199.18.160.106

																																				199.18.160.106

																																				199.18.160.106

																																				199.18.160.106

																																				199.18.160.106

																																				199.18.160.106

																																				199.18.160.106

																																				199.18.160.106

																																				199.18.160.106

																																				199.18.160.106

																																				128.146.189.126

																																				199.18.160.106

																																				199.18.160.106

																																				199.18.160.106

																																				199.18.160.106

																																				199.18.160.106

																																				199.18.160.106

																																				199.18.160.106

																																				199.18.160.106

																																				199.18.160.106

																																				199.18.160.106

																																				128.146.189.105

																																				199.18.160.106

																																				140.254.77.228

																																				140.254.77.233

																																				199.18.160.106

																																				199.18.160.106

																																				199.18.160.106

																																				199.18.160.106

																																				199.18.160.106

																																				199.18.160.106

																																				199.18.160.106

																																				76.188.4.153

																																				76.188.4.153

																																				76.188.4.153

																																				76.188.4.153

																																				76.188.4.153

																																				76.188.4.153

																																				76.188.4.153

																																				76.188.4.153

																																				76.188.4.153

																																				76.188.4.153

																																				76.188.4.153

																																				76.188.4.153

																																				76.188.4.153

																																				76.188.4.153

																																				76.188.4.153

																																				76.188.4.153

																																				76.188.4.153

																																				76.188.8.38

																																				76.188.4.153

																																				76.188.4.153

																																				76.188.4.153

																																				76.188.4.153

																																				173.241.228.172

																																				76.188.4.153

																																				98.103.167.27

																																				98.103.167.27

																																				98.103.167.27

																																				98.103.167.27

																																				98.102.205.130

																																				76.188.4.153

																																				76.188.4.153

																																				76.188.4.153

																																				76.188.4.153

																																				76.188.4.153

																																				76.188.4.153

																																				76.188.4.153

																																				199.18.160.106

																																				74.143.191.78

																																				174.207.171.43

																																				66.61.112.112

																																				76.188.135.105

																																				24.123.128.98

																																				76.188.5.194

																																				70.62.139.2

																																				172.226.142.207

																																				98.157.236.190

																																				3.133.133.113

																																				76.188.22.174

																																				174.207.170.235

																																				70.61.233.68

																																				107.77.195.142

																																				140.254.77.202

																																				104.231.70.184

																																				140.254.210.22

																																				128.146.189.124

																																				140.254.211.227

																																				24.123.248.34

																																				76.188.131.96

																																				98.97.29.117

																																				76.188.18.27

																																				76.188.21.209

																																				71.213.159.1

																																				74.87.248.54

																																				199.18.76.174

																																				174.193.116.100

																																				76.188.129.118

																																				76.188.25.69

																																				74.132.84.92

																																				70.60.49.14

																																				74.132.95.21

																																				147.0.195.194

																																				71.74.113.41

																																				206.57.41.162

																																				206.57.41.162

																																				206.57.41.162

																																				71.213.156.47

																																				174.193.113.69

																																				71.213.163.192

																																				71.74.117.245

																																				74.132.81.138

																																				24.29.10.201

																																				66.213.56.2

																																				76.188.0.84

																																				24.210.217.24

																																				24.210.210.149

																																				71.0.12.62

																																				74.132.84.92

																																				74.142.114.194

																																				69.135.22.154

																																				162.155.117.226

																																				74.119.103.228

																																				98.157.234.71

																																				71.213.159.1

																																				71.74.146.139

																																				206.57.41.162

																																				206.57.41.162

																																				71.0.12.62

																																				206.57.41.162

																																				206.57.41.162

																																				206.57.41.162

																																				47.222.231.2

																																				98.103.70.85

																																				206.57.41.162

																																				71.74.113.230

																																				71.66.12.46

																																				199.18.76.174

																																				76.188.16.56

																																				66.213.56.2

																																				69.133.200.31

																																				69.133.200.31

																																				24.210.214.19

																																				174.207.228.37

																																				44.193.29.145

																																				76.188.13.150





Question 2

		



Responses



Question 3

		Richland County Transit Development Plan Survey																																IP Address

		Which of the following descriptions best applies to you? (Select one)																																		Other (please specify)

		Answer Choices		Responses																														76.188.21.209		Disability

		Unemployed		0%		1																												104.231.70.184		Disabled

		Homemaker		2%		5																												24.210.214.19		Disabled

		Employed, work at home		2%		6																												76.188.18.27		Disabled Army veteran

		Other (please specify)		3%		9																												198.30.200.95		Employed outside and student

		Student		17%		45																												128.146.189.124		Employed, hybrid work from home and commute

		Retired		32%		84																												76.188.8.38		Home based contractor. I “work from home” but commute all around the county

		Employed outside your home		43%		112																												24.112.134.171		Self Employed, work at home and in field

																																		76.188.4.153		student and works outside home

																																		70.61.43.66

				Answered		262																												70.61.43.66

				Skipped		2																												156.63.133.82

																																		156.63.133.82

																																		156.63.133.82

																																		156.63.133.82

																																		156.63.133.82

																																		156.63.133.82

																																		96.11.147.134

																																		24.210.212.65

																																		96.11.147.134

																																		96.11.147.134

																																		69.133.204.36

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		96.11.147.134

																																		96.11.147.134

																																		96.11.147.134

																																		198.30.200.126

																																		198.30.200.126

																																		198.30.200.126

																																		198.30.200.126

																																		198.30.200.126

																																		198.30.200.126

																																		198.30.200.126

																																		198.30.200.126

																																		198.30.200.126

																																		198.30.200.126

																																		198.30.200.126

																																		198.30.200.126

																																		198.30.200.126

																																		198.30.200.126

																																		198.30.200.126

																																		198.30.200.126

																																		198.30.200.126

																																		198.30.200.126

																																		198.30.200.126

																																		198.30.200.126

																																		198.30.200.126

																																		198.30.200.126

																																		198.30.200.126

																																		198.30.200.126

																																		198.30.200.126

																																		198.30.200.126

																																		198.30.200.126

																																		199.18.160.106

																																		199.18.160.106

																																		199.18.160.106

																																		199.18.160.106

																																		199.18.160.106

																																		199.18.160.106

																																		172.58.144.178

																																		199.18.160.106

																																		199.18.160.106

																																		199.18.160.106

																																		199.18.160.106

																																		199.18.160.106

																																		140.254.77.157

																																		199.18.160.106

																																		199.18.160.106

																																		199.18.160.106

																																		128.146.189.126

																																		199.18.160.106

																																		199.18.160.106

																																		199.18.160.106

																																		199.18.160.106

																																		199.18.160.106

																																		199.18.160.106

																																		199.18.160.106

																																		199.18.160.106

																																		199.18.160.106

																																		199.18.160.106

																																		128.146.189.105

																																		199.18.160.106

																																		140.254.77.228

																																		140.254.77.233

																																		199.18.160.106

																																		199.18.160.106

																																		199.18.160.106

																																		199.18.160.106

																																		199.18.160.106

																																		199.18.160.106

																																		199.18.160.106

																																		76.188.4.153

																																		76.188.4.153

																																		76.188.4.153

																																		76.188.4.153

																																		76.188.4.153

																																		76.188.4.153

																																		76.188.4.153

																																		76.188.4.153

																																		76.188.4.153

																																		76.188.4.153

																																		76.188.4.153

																																		76.188.4.153

																																		76.188.4.153

																																		76.188.4.153

																																		76.188.4.153

																																		76.188.4.153

																																		76.188.4.153

																																		76.188.4.153

																																		76.188.4.153

																																		76.188.4.153

																																		76.188.4.153

																																		76.188.4.153

																																		173.241.228.172

																																		76.188.4.153

																																		98.103.167.27

																																		98.103.167.27

																																		98.103.167.27

																																		98.103.167.27

																																		98.103.167.27

																																		98.103.167.27

																																		98.103.167.27

																																		98.103.167.27

																																		98.102.205.130

																																		76.188.4.153

																																		76.188.4.153

																																		76.188.4.153

																																		76.188.4.153

																																		76.188.4.153

																																		76.188.4.153

																																		76.188.4.153

																																		76.188.4.153

																																		76.188.4.153

																																		174.207.162.232

																																		199.18.160.106

																																		74.143.191.78

																																		174.207.171.43

																																		66.61.112.112

																																		76.188.135.105

																																		173.241.228.174

																																		24.123.128.98

																																		76.188.5.194

																																		173.241.228.174

																																		70.62.139.2

																																		71.14.124.8

																																		172.226.142.207

																																		98.157.236.190

																																		3.133.133.113

																																		76.188.22.174

																																		172.59.25.79

																																		174.207.170.235

																																		70.61.233.68

																																		107.77.195.142

																																		140.254.77.202

																																		140.254.210.22

																																		140.254.211.227

																																		24.123.248.34

																																		65.27.161.246

																																		76.188.131.96

																																		98.97.29.117

																																		71.213.159.1

																																		74.87.248.54

																																		24.123.193.206

																																		199.18.76.174

																																		174.193.116.100

																																		76.188.129.118

																																		69.133.205.145

																																		76.188.25.69

																																		74.132.84.92

																																		70.60.49.14

																																		74.132.95.21

																																		147.0.195.194

																																		71.74.113.41

																																		206.57.41.162

																																		206.57.41.162

																																		206.57.41.162

																																		71.213.156.47

																																		174.193.113.69

																																		71.213.163.192

																																		71.67.230.130

																																		71.74.117.245

																																		74.132.81.138

																																		24.29.10.201

																																		66.213.56.2

																																		76.188.0.84

																																		24.210.217.24

																																		24.210.210.149

																																		71.0.12.62

																																		147.0.195.194

																																		74.132.84.92

																																		74.142.114.194

																																		69.135.22.154

																																		162.155.117.226

																																		74.119.103.228

																																		98.157.234.71

																																		71.213.159.1

																																		71.74.146.139

																																		206.57.41.162

																																		206.57.41.162

																																		71.0.12.62

																																		206.57.41.162

																																		24.144.190.242

																																		206.57.41.162

																																		206.57.41.162

																																		206.57.41.162

																																		206.57.41.162

																																		47.222.231.2

																																		98.103.70.85

																																		206.57.41.162

																																		24.210.216.142

																																		71.74.113.230

																																		71.66.12.46

																																		199.18.76.174

																																		76.188.16.56

																																		71.74.156.93

																																		66.213.56.2

																																		69.133.200.31

																																		69.133.200.31

																																		174.207.228.37

																																		44.193.29.145

																																		76.188.13.150

																																		104.231.73.254





Question 3

		



Responses



Question 8

		Richland County Transit Development Plan Survey

		Have you ever used or do you currently use RCT services?

		Answer Choices		Responses

		Yes, current rider		7%		14

		Yes, I have used RCT in the past		18%		36

		No		74%		146

				Answered		196

				Skipped		68





Question 8

		



Responses

Have you ever used or do you currently use RCT services?



Question 11

		Richland County Transit Development Plan Survey																																				IP Address

		What is the primary purpose for your travels? Please select one. 																																						Other (please specify)

		Answer Choices		Responses																																		71.213.163.192		Church

		Work		33%		81																																199.18.160.106		Errands, shopping, church

		Shopping		20%		49																																76.188.21.209		Family, Appointments, Shopping Emergency Needs Alot Food Clothing, ETC

		OSU (Mansfield) Classes		14%		35																																198.30.200.126		grocery, medical visits, visit friends and family

		Hospital or Medical Visit		10%		25																																198.30.200.126		Gym

		Other (please specify)		9%		23																																98.157.236.190		Gym

		Visit family and friends		7%		16																																96.11.147.134		I work two jobs and have two children.

		North Central State College		2%		6																																98.103.167.27		kids

		Entertainment		2%		5																																71.74.146.139		Kids sports practices and games

		K-12 School		1%		2																																71.213.156.47		Library

		Other school or college		0%		1																																206.57.41.162		out to eat

																																						147.0.195.194		Running Kids around

																																						199.18.160.106		Shopping & YMCA

																																						199.18.160.106		Shopping, church

				Answered		243																																76.188.4.153		Shopping, Entertainment, Visit family and friends, Eating out

				Skipped		21																																198.30.200.126		Shopping, Gym

																																						198.30.200.126		Shopping, Ohio Health, 4th Street Fitness Center

																																						198.30.200.126		Take & Pick up my granddaughter to/from school

																																						98.97.29.117		Work and osu Mansfield

																																						174.207.162.232		work and school

																																						198.30.200.95		Work and skill

																																						199.18.160.106		Work, church

																																						156.63.133.82		work, school and driving partner

																																						70.61.43.66

																																						70.61.43.66

																																						156.63.133.82

																																						156.63.133.82

																																						156.63.133.82

																																						156.63.133.82

																																						156.63.133.82

																																						96.11.147.134

																																						24.210.212.65

																																						96.11.147.134

																																						96.11.147.134

																																						69.133.204.36

																																						70.61.43.66

																																						70.61.43.66

																																						70.61.43.66

																																						70.61.43.66

																																						70.61.43.66

																																						70.61.43.66

																																						70.61.43.66

																																						70.61.43.66

																																						70.61.43.66

																																						70.61.43.66

																																						70.61.43.66

																																						70.61.43.66

																																						70.61.43.66

																																						70.61.43.66

																																						70.61.43.66

																																						70.61.43.66

																																						70.61.43.66

																																						70.61.43.66

																																						70.61.43.66

																																						70.61.43.66

																																						70.61.43.66

																																						70.61.43.66

																																						70.61.43.66

																																						70.61.43.66

																																						70.61.43.66

																																						70.61.43.66

																																						70.61.43.66

																																						70.61.43.66

																																						70.61.43.66

																																						70.61.43.66

																																						70.61.43.66

																																						70.61.43.66

																																						70.61.43.66

																																						70.61.43.66

																																						70.61.43.66

																																						70.61.43.66

																																						70.61.43.66

																																						70.61.43.66

																																						70.61.43.66

																																						70.61.43.66

																																						70.61.43.66

																																						70.61.43.66

																																						70.61.43.66

																																						96.11.147.134

																																						96.11.147.134

																																						198.30.200.126

																																						198.30.200.126

																																						198.30.200.126

																																						198.30.200.126

																																						198.30.200.126

																																						198.30.200.126

																																						198.30.200.126

																																						198.30.200.126

																																						198.30.200.126

																																						198.30.200.126

																																						198.30.200.126

																																						198.30.200.126

																																						198.30.200.126

																																						198.30.200.126

																																						198.30.200.126

																																						198.30.200.126

																																						198.30.200.126

																																						198.30.200.126

																																						198.30.200.126

																																						198.30.200.126

																																						198.30.200.126

																																						198.30.200.126

																																						199.18.160.106

																																						199.18.160.106

																																						199.18.160.106

																																						199.18.160.106

																																						199.18.160.106

																																						199.18.160.106

																																						172.58.144.178

																																						199.18.160.106

																																						199.18.160.106

																																						199.18.160.106

																																						199.18.160.106

																																						199.18.160.106

																																						140.254.77.157

																																						199.18.160.106

																																						199.18.160.106

																																						128.146.189.126

																																						199.18.160.106

																																						199.18.160.106

																																						199.18.160.106

																																						199.18.160.106

																																						199.18.160.106

																																						199.18.160.106

																																						199.18.160.106

																																						199.18.160.106

																																						199.18.160.106

																																						128.146.189.105

																																						199.18.160.106

																																						140.254.77.228

																																						140.254.77.233

																																						199.18.160.106

																																						199.18.160.106

																																						199.18.160.106

																																						199.18.160.106

																																						199.18.160.106

																																						76.188.4.153

																																						76.188.4.153

																																						76.188.4.153

																																						76.188.4.153

																																						76.188.4.153

																																						76.188.4.153

																																						76.188.4.153

																																						76.188.4.153

																																						76.188.4.153

																																						76.188.4.153

																																						76.188.4.153

																																						76.188.4.153

																																						76.188.4.153

																																						76.188.4.153

																																						76.188.4.153

																																						76.188.4.153

																																						76.188.4.153

																																						76.188.8.38

																																						76.188.4.153

																																						76.188.4.153

																																						76.188.4.153

																																						76.188.4.153

																																						173.241.228.172

																																						76.188.4.153

																																						98.103.167.27

																																						98.103.167.27

																																						98.103.167.27

																																						98.103.167.27

																																						98.103.167.27

																																						98.103.167.27

																																						98.103.167.27

																																						98.102.205.130

																																						76.188.4.153

																																						76.188.4.153

																																						76.188.4.153

																																						76.188.4.153

																																						76.188.4.153

																																						76.188.4.153

																																						76.188.4.153

																																						76.188.4.153

																																						76.188.4.153

																																						76.188.4.153

																																						199.18.160.106

																																						74.143.191.78

																																						174.207.171.43

																																						66.61.112.112

																																						76.188.135.105

																																						173.241.228.174

																																						24.123.128.98

																																						76.188.5.194

																																						173.241.228.174

																																						70.62.139.2

																																						71.14.124.8

																																						172.226.142.207

																																						3.133.133.113

																																						76.188.22.174

																																						172.59.25.79

																																						174.207.170.235

																																						70.61.233.68

																																						107.77.195.142

																																						140.254.77.202

																																						104.231.70.184

																																						140.254.210.22

																																						128.146.189.124

																																						140.254.211.227

																																						24.123.248.34

																																						65.27.161.246

																																						76.188.131.96

																																						76.188.18.27

																																						71.213.159.1

																																						74.87.248.54

																																						24.123.193.206

																																						199.18.76.174

																																						174.193.116.100

																																						24.112.134.171

																																						76.188.129.118

																																						69.133.205.145

																																						76.188.25.69

																																						74.132.84.92

																																						70.60.49.14

																																						74.132.95.21

																																						147.0.195.194

																																						71.74.113.41

																																						206.57.41.162

																																						206.57.41.162

																																						174.193.113.69

																																						71.67.230.130

																																						71.74.117.245

																																						74.132.81.138

																																						24.29.10.201

																																						66.213.56.2

																																						76.188.0.84

																																						24.210.217.24

																																						24.210.210.149

																																						71.0.12.62

																																						74.132.84.92

																																						74.142.114.194

																																						69.135.22.154

																																						162.155.117.226

																																						74.119.103.228

																																						98.157.234.71

																																						71.213.159.1

																																						206.57.41.162

																																						206.57.41.162

																																						71.0.12.62

																																						206.57.41.162

																																						24.144.190.242

																																						206.57.41.162

																																						206.57.41.162

																																						206.57.41.162

																																						206.57.41.162

																																						47.222.231.2

																																						98.103.70.85

																																						206.57.41.162

																																						24.210.216.142

																																						71.74.113.230

																																						71.66.12.46

																																						199.18.76.174

																																						76.188.16.56

																																						71.74.156.93

																																						66.213.56.2

																																						69.133.200.31

																																						69.133.200.31

																																						24.210.214.19

																																						174.207.228.37

																																						44.193.29.145

																																						76.188.13.150

																																						104.231.73.254





Question 11

		



Responses

What is the primary purpose for your travels?



Question 19

		Richland County Transit Development Plan Survey

		Rate your awareness of RCT programs and services. 

		Answer Choices		Responses

		Very familiar		12%		28

		Somewhat familiar		47%		111

		Unfamiliar		42%		99

				Answered		238

				Skipped		26





Question 19

		



Responses

Rate your awareness of RCT programs and services. 



Question 20

		Richland County Transit Development Plan Survey

		I am a Richland County resident.

		Answer Choices		Responses

		Yes		81%		199

		No		19%		48

				Answered		247

				Skipped		17





Question 20

		



Responses

I am a Richland County resident.



Question 26

		Richland County Transit Development Plan Survey

		Would using RCT save money in your transportation budget if you could use it for transportation to work, school, afterschool, or appointments?

		Answer Choices		Responses

		Yes, I am already a rider and I would save more money if I could use RCT for more purposes.		3.69%		8

		Yes		45.16%		98

		No		51.15%		111

				Answered		217

				Skipped		47





Question 26

		



Responses

Would using RCT save money in your transportation budget if you could use it for transportation to work, school, afterschool, or appointments?



Question 24

		Richland County Transit Development Plan Survey

		According to U.S. Bureau of Labor Statistics, transportation was the second-largest monthly expenditure (16.4%) next to housing (33.8%) in 2021. Americans spent 11.6% more on transportation in 2021 than they did in 2020 with the average monthly transportation costs totaling over $900 per month. Does your household spend more or less than the U.S. average?

		Answer Choices		Responses

		My household spends more than the U.S. household average of $900/month		27%		60

		My household spends less than the U.S. household average of $900/month		42%		93

		Unsure of the total spent on transportation for my household		31%		69

				Answered		222

				Skipped		42





Question 24

		



Responses

According to U.S. Bureau of Labor Statistics, transportation was the second-largest monthly expenditure (16.4%) next to housing (33.8%) in 2021. Americans spent 11.6% more on transportation in 2021 than they did in 2020 with the average monthly transporta



Question 27

		Richland County Transit Development Plan Survey																												IP Address

		What are the reasons you do not/have not used RCT services? Please select one.																														Other (please specify)

		Answer Choices		Responses																										76.188.21.209		again no ideas

		My destinations are outside of the service area		6%		12																								71.0.12.62		Bus schedules- having to get kids to and from school

		Other (please specify)		7%		16																								70.62.139.2		Have 4 children wouldn't fit my chaotic scheduling needs

		I am not familiar with their services and schedule		8%		18																								206.57.41.162		Have a friend that transports

		I am outside the RCT service area		9%		19																								76.188.18.27		I already use the bus.

		I have a vehicle and it is more convenient than using public transit		35%		75																								198.30.200.126		I am a rider

		I have a vehicle and do not think about using public transit		35%		77																								199.18.160.106		I have family help

																														147.0.195.194		I have to take my kid to school and pick her up after.  The bus would take too long.

																														76.188.4.153		I live in the country

																														71.74.146.139		I work in Columbus

				Answered		217																								156.63.133.82		No need

				Skipped		47																								174.193.116.100		Nothing in the evenings or nights

																														156.63.133.82		Schedule does not match my personal schedule

																														74.142.114.194		Services times not available when I need to go.

																														74.119.103.228		The hours are not conducive to my work and shopping schedule.

																														71.213.159.1		The RCT map is not conducive to my route (:45 min for a .5 mile trip)

																														70.61.43.66

																														70.61.43.66

																														156.63.133.82

																														156.63.133.82

																														156.63.133.82

																														156.63.133.82

																														96.11.147.134

																														24.210.212.65

																														96.11.147.134

																														96.11.147.134

																														69.133.204.36

																														70.61.43.66

																														70.61.43.66

																														70.61.43.66

																														70.61.43.66

																														70.61.43.66

																														70.61.43.66

																														70.61.43.66

																														70.61.43.66

																														70.61.43.66

																														70.61.43.66

																														70.61.43.66

																														70.61.43.66

																														70.61.43.66

																														70.61.43.66
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																														76.188.4.153

																														76.188.8.38

																														76.188.4.153

																														76.188.4.153

																														76.188.4.153

																														76.188.4.153

																														173.241.228.172

																														76.188.4.153

																														98.103.167.27

																														98.103.167.27

																														98.103.167.27

																														98.103.167.27

																														98.103.167.27

																														98.103.167.27

																														98.103.167.27

																														98.103.167.27

																														98.102.205.130

																														76.188.4.153

																														76.188.4.153

																														76.188.4.153

																														76.188.4.153

																														76.188.4.153

																														76.188.4.153

																														76.188.4.153

																														76.188.4.153

																														76.188.4.153

																														174.207.162.232
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																														174.207.171.43

																														66.61.112.112

																														76.188.135.105

																														173.241.228.174

																														24.123.128.98

																														76.188.5.194

																														173.241.228.174

																														71.14.124.8

																														172.226.142.207

																														98.157.236.190

																														3.133.133.113

																														76.188.22.174

																														172.59.25.79

																														174.207.170.235

																														70.61.233.68

																														107.77.195.142

																														140.254.77.202

																														104.231.70.184

																														140.254.210.22

																														128.146.189.124

																														140.254.211.227

																														24.123.248.34

																														65.27.161.246

																														76.188.131.96

																														98.97.29.117

																														71.213.159.1

																														74.87.248.54

																														24.123.193.206

																														199.18.76.174

																														24.112.134.171

																														76.188.129.118

																														69.133.205.145

																														76.188.25.69

																														74.132.84.92

																														70.60.49.14

																														74.132.95.21

																														71.74.113.41

																														206.57.41.162

																														206.57.41.162

																														71.213.156.47

																														174.193.113.69

																														71.213.163.192

																														71.67.230.130

																														71.74.117.245

																														74.132.81.138

																														24.29.10.201

																														66.213.56.2

																														76.188.0.84

																														24.210.217.24

																														24.210.210.149

																														71.0.12.62

																														147.0.195.194

																														74.132.84.92

																														69.135.22.154

																														162.155.117.226

																														98.157.234.71

																														206.57.41.162

																														206.57.41.162

																														206.57.41.162

																														24.144.190.242

																														206.57.41.162

																														206.57.41.162
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																														206.57.41.162

																														47.222.231.2

																														98.103.70.85

																														206.57.41.162

																														24.210.216.142

																														71.74.113.230

																														71.66.12.46

																														199.18.76.174

																														76.188.16.56

																														71.74.156.93

																														66.213.56.2

																														69.133.200.31

																														69.133.200.31

																														24.210.214.19

																														174.207.228.37

																														44.193.29.145

																														76.188.13.150

																														104.231.73.254





Question 27

		



Responses

What are the reasons you do not/have not used RCT services?





Community Feedback


Chart1

		My destinations are outside of the service area

		Other (please specify)

		I am not familiar with their services and schedule

		I am outside the RCT service area

		I have a vehicle and it is more convenient than using public transit

		I have a vehicle and do not think about using public transit



Responses

What are the reasons you do not/have not used RCT services?

0.0553

0.0737

0.0829

0.0876

0.3456

0.3548



Question 1

		Richland County Transit Development Plan Survey																						IP Address

		Which municipalities do you most often travel to? (Select two)																								Other (please specify)

		Answer Choices		Responses																				198.30.200.126		Ashland

		Mansfield		82%		215																		76.188.4.153		Butler		X2

		Ontario		71%		186																		198.30.200.126		Butler or Loudinville

		Lexington		17%		44																		156.63.133.82		Cleveland

		Shelby		12%		31																		96.11.147.134		Crestline

		Madison Township		10%		26																		71.213.163.192		Crestview area (near Olivesburg)

		Bellville		9%		23																		70.61.43.66		Galion		X2

		Other (please specify)		6%		15																		76.188.4.153		Galion

																								24.112.134.171		Lucas		X2

																								71.67.230.130		Lucas

				Answered		262																		70.61.43.66		Marion

				Skipped		2																		70.61.43.66		Medina

																								98.103.167.27		Mt. Vernon

																								70.61.43.66		Norwalk

																								206.57.41.162		Shiloh

																								70.61.43.66

																								70.61.43.66

																								156.63.133.82

																								156.63.133.82
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																								156.63.133.82
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																								96.11.147.134

																								24.210.212.65
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																								69.133.204.36
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																								76.188.4.153

																								173.241.228.172
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																								76.188.4.153

																								76.188.4.153

																								76.188.4.153

																								76.188.4.153

																								174.207.162.232

																								199.18.160.106

																								74.143.191.78

																								174.207.171.43

																								66.61.112.112

																								76.188.135.105

																								173.241.228.174

																								24.123.128.98

																								76.188.5.194

																								173.241.228.174

																								70.62.139.2

																								71.14.124.8

																								172.226.142.207

																								98.157.236.190

																								3.133.133.113

																								76.188.22.174

																								172.59.25.79

																								174.207.170.235

																								70.61.233.68

																								107.77.195.142

																								140.254.77.202

																								104.231.70.184

																								140.254.210.22

																								128.146.189.124

																								140.254.211.227

																								24.123.248.34

																								65.27.161.246

																								76.188.131.96

																								98.97.29.117

																								76.188.18.27

																								76.188.21.209

																								71.213.159.1

																								74.87.248.54

																								24.123.193.206

																								199.18.76.174

																								174.193.116.100

																								76.188.129.118

																								69.133.205.145

																								76.188.25.69

																								74.132.84.92

																								70.60.49.14

																								74.132.95.21

																								147.0.195.194

																								71.74.113.41

																								206.57.41.162

																								206.57.41.162

																								206.57.41.162

																								71.213.156.47

																								174.193.113.69

																								71.74.117.245

																								74.132.81.138

																								24.29.10.201

																								66.213.56.2

																								76.188.0.84

																								24.210.217.24

																								24.210.210.149

																								71.0.12.62

																								147.0.195.194

																								74.132.84.92

																								74.142.114.194

																								69.135.22.154

																								162.155.117.226

																								74.119.103.228

																								98.157.234.71

																								71.213.159.1

																								71.74.146.139

																								206.57.41.162

																								206.57.41.162

																								71.0.12.62

																								206.57.41.162

																								24.144.190.242

																								206.57.41.162

																								206.57.41.162

																								206.57.41.162

																								47.222.231.2

																								98.103.70.85

																								206.57.41.162

																								24.210.216.142

																								71.74.113.230

																								71.66.12.46

																								199.18.76.174

																								76.188.16.56

																								71.74.156.93

																								66.213.56.2

																								69.133.200.31

																								69.133.200.31

																								24.210.214.19

																								174.207.228.37

																								44.193.29.145

																								76.188.13.150

																								104.231.73.254





Question 1

		



Responses

Which municipalities do you most often travel to?



Question 2

		Richland County Transit Development Plan Survey																								Other:										IP Address

		Where do you live?																								Ashland												Other (please specify)

		Answer Choices		Responses																						Bellevue										70.61.43.66		Ashland

		Bellville		2%		4																				Between Butler & Loudinville										198.30.200.126		Ashland

		Madison Township		5%		13																				Between Ontario and Shelby										98.103.167.27		Ashland

		Shelby		5%		14																				Bucyrus										76.188.4.153		Ashland

		Lexington		6%		16																				Canton										76.188.4.153		Ashland

		Ontario		8%		21																				Cleveland										173.241.228.174		Ashland

		Other (please specify)		22%		59																				Columbus										206.57.41.162		Ashland

		Mansfield		52%		136																				Crestline										198.30.200.95		Ashland

																										Franklin Township										140.254.77.157		Bellevue

																										Galion										198.30.200.126		Between Butler & Loudinville

																										Howard										71.14.124.8		Between Ontario and Shelby

				Answered		263																				Lodi										70.61.43.66		Bucyrus

				Skipped		1																				Lucas										198.30.200.126		Canton

																										Macedonia										199.18.160.106		Canton, Ohio

																										Marion										156.63.133.82		Cleveland

																										Medina										70.61.43.66		Cleveland

																										Mentor										198.30.200.126		Cleveland

																										Mifflin Township										198.30.200.126		Cleveland

																										Monroe Twp										172.58.144.178		Columbus

																										Norwalk										65.27.161.246		Columbus

																										Orwell, OH										96.11.147.134		Crestline

																										Plymouth										96.11.147.134		Crestline

																										Rural Richland County										172.59.25.79		Franklin Township

																										Seven Hills										70.61.43.66		Galion

																										Springfield Township										70.61.43.66		Galion

																										Warren										70.61.43.66		Galion

																										Washington Township										98.103.167.27		Galion

																										Willard										76.188.4.153		Galion

																										Wooster										174.207.162.232		Galion

																										Youngstown										198.30.200.126		Galion

																																				98.103.167.27		Howard

																																				70.61.43.66		Lodi

																																				24.123.193.206		Lucas

																																				24.112.134.171		Lucas

																																				71.67.230.130		Lucas

																																				24.210.216.142		Lucas

																																				70.61.43.66		Macedonia

																																				70.61.43.66		Marion

																																				70.61.43.66		Medina

																																				198.30.200.126		Mentor

																																				147.0.195.194		Mifflin Township

																																				24.144.190.242		Monroe Twp

																																				70.61.43.66		Norwalk

																																				70.61.43.66		Orwell, OH

																																				206.57.41.162		plymouth

																																				173.241.228.174		Rural Richland County

																																				156.63.133.82		Seven Hills

																																				70.61.43.66		Springfield

																																				70.61.43.66		Springfield Township

																																				76.188.4.153		Springfield Township

																																				69.133.205.145		Springfield Two

																																				156.63.133.82		Warren

																																				104.231.73.254		Washington Township

																																				70.61.43.66		Willard

																																				98.103.167.27		Willard

																																				71.74.156.93		Willard

																																				70.61.43.66		Wooster

																																				70.61.43.66		Wooster

																																				156.63.133.82		Youngstown

																																				156.63.133.82

																																				156.63.133.82

																																				96.11.147.134

																																				24.210.212.65

																																				96.11.147.134

																																				96.11.147.134

																																				69.133.204.36

																																				70.61.43.66

																																				70.61.43.66

																																				70.61.43.66

																																				70.61.43.66

																																				70.61.43.66

																																				70.61.43.66

																																				70.61.43.66

																																				70.61.43.66

																																				70.61.43.66

																																				70.61.43.66

																																				70.61.43.66

																																				70.61.43.66

																																				70.61.43.66

																																				70.61.43.66

																																				70.61.43.66

																																				70.61.43.66

																																				70.61.43.66

																																				70.61.43.66

																																				70.61.43.66

																																				70.61.43.66

																																				70.61.43.66

																																				70.61.43.66

																																				70.61.43.66

																																				70.61.43.66

																																				70.61.43.66

																																				70.61.43.66

																																				70.61.43.66

																																				70.61.43.66

																																				96.11.147.134

																																				198.30.200.126

																																				198.30.200.126

																																				198.30.200.126

																																				198.30.200.126

																																				198.30.200.126

																																				198.30.200.126

																																				198.30.200.126

																																				198.30.200.126

																																				198.30.200.126

																																				198.30.200.126

																																				198.30.200.126

																																				198.30.200.126

																																				198.30.200.126

																																				198.30.200.126

																																				198.30.200.126

																																				198.30.200.126

																																				198.30.200.126

																																				198.30.200.126

																																				198.30.200.126

																																				198.30.200.126

																																				199.18.160.106

																																				199.18.160.106

																																				199.18.160.106

																																				199.18.160.106

																																				199.18.160.106

																																				199.18.160.106

																																				199.18.160.106

																																				199.18.160.106

																																				199.18.160.106

																																				199.18.160.106

																																				199.18.160.106

																																				199.18.160.106

																																				199.18.160.106

																																				128.146.189.126

																																				199.18.160.106

																																				199.18.160.106

																																				199.18.160.106

																																				199.18.160.106

																																				199.18.160.106

																																				199.18.160.106

																																				199.18.160.106

																																				199.18.160.106

																																				199.18.160.106

																																				199.18.160.106

																																				128.146.189.105

																																				199.18.160.106

																																				140.254.77.228

																																				140.254.77.233

																																				199.18.160.106

																																				199.18.160.106

																																				199.18.160.106

																																				199.18.160.106

																																				199.18.160.106

																																				199.18.160.106

																																				199.18.160.106

																																				76.188.4.153

																																				76.188.4.153

																																				76.188.4.153

																																				76.188.4.153

																																				76.188.4.153

																																				76.188.4.153

																																				76.188.4.153

																																				76.188.4.153

																																				76.188.4.153

																																				76.188.4.153

																																				76.188.4.153

																																				76.188.4.153

																																				76.188.4.153

																																				76.188.4.153

																																				76.188.4.153

																																				76.188.4.153

																																				76.188.4.153

																																				76.188.8.38

																																				76.188.4.153

																																				76.188.4.153

																																				76.188.4.153

																																				76.188.4.153

																																				173.241.228.172

																																				76.188.4.153

																																				98.103.167.27

																																				98.103.167.27

																																				98.103.167.27

																																				98.103.167.27

																																				98.102.205.130

																																				76.188.4.153

																																				76.188.4.153

																																				76.188.4.153

																																				76.188.4.153

																																				76.188.4.153

																																				76.188.4.153

																																				76.188.4.153

																																				199.18.160.106

																																				74.143.191.78

																																				174.207.171.43

																																				66.61.112.112

																																				76.188.135.105

																																				24.123.128.98

																																				76.188.5.194

																																				70.62.139.2

																																				172.226.142.207

																																				98.157.236.190

																																				3.133.133.113

																																				76.188.22.174

																																				174.207.170.235

																																				70.61.233.68

																																				107.77.195.142

																																				140.254.77.202

																																				104.231.70.184

																																				140.254.210.22

																																				128.146.189.124

																																				140.254.211.227

																																				24.123.248.34

																																				76.188.131.96

																																				98.97.29.117

																																				76.188.18.27

																																				76.188.21.209

																																				71.213.159.1

																																				74.87.248.54

																																				199.18.76.174

																																				174.193.116.100

																																				76.188.129.118

																																				76.188.25.69

																																				74.132.84.92

																																				70.60.49.14

																																				74.132.95.21

																																				147.0.195.194

																																				71.74.113.41

																																				206.57.41.162

																																				206.57.41.162

																																				206.57.41.162

																																				71.213.156.47

																																				174.193.113.69

																																				71.213.163.192

																																				71.74.117.245

																																				74.132.81.138

																																				24.29.10.201

																																				66.213.56.2

																																				76.188.0.84

																																				24.210.217.24

																																				24.210.210.149

																																				71.0.12.62

																																				74.132.84.92

																																				74.142.114.194

																																				69.135.22.154

																																				162.155.117.226

																																				74.119.103.228

																																				98.157.234.71

																																				71.213.159.1

																																				71.74.146.139

																																				206.57.41.162

																																				206.57.41.162

																																				71.0.12.62

																																				206.57.41.162

																																				206.57.41.162

																																				206.57.41.162

																																				47.222.231.2

																																				98.103.70.85

																																				206.57.41.162

																																				71.74.113.230

																																				71.66.12.46

																																				199.18.76.174

																																				76.188.16.56

																																				66.213.56.2

																																				69.133.200.31

																																				69.133.200.31

																																				24.210.214.19

																																				174.207.228.37

																																				44.193.29.145

																																				76.188.13.150





Question 2

		



Responses



Question 3

		Richland County Transit Development Plan Survey																																IP Address

		Which of the following descriptions best applies to you? (Select one)																																		Other (please specify)

		Answer Choices		Responses																														76.188.21.209		Disability

		Unemployed		0%		1																												104.231.70.184		Disabled

		Homemaker		2%		5																												24.210.214.19		Disabled

		Employed, work at home		2%		6																												76.188.18.27		Disabled Army veteran

		Other (please specify)		3%		9																												198.30.200.95		Employed outside and student

		Student		17%		45																												128.146.189.124		Employed, hybrid work from home and commute

		Retired		32%		84																												76.188.8.38		Home based contractor. I “work from home” but commute all around the county

		Employed outside your home		43%		112																												24.112.134.171		Self Employed, work at home and in field

																																		76.188.4.153		student and works outside home

																																		70.61.43.66

				Answered		262																												70.61.43.66

				Skipped		2																												156.63.133.82

																																		156.63.133.82

																																		156.63.133.82

																																		156.63.133.82

																																		156.63.133.82

																																		156.63.133.82

																																		96.11.147.134

																																		24.210.212.65

																																		96.11.147.134

																																		96.11.147.134

																																		69.133.204.36

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		70.61.43.66

																																		96.11.147.134

																																		96.11.147.134

																																		96.11.147.134

																																		198.30.200.126

																																		198.30.200.126

																																		198.30.200.126

																																		198.30.200.126

																																		198.30.200.126

																																		198.30.200.126

																																		198.30.200.126

																																		198.30.200.126

																																		198.30.200.126

																																		198.30.200.126

																																		198.30.200.126

																																		198.30.200.126

																																		198.30.200.126

																																		198.30.200.126

																																		198.30.200.126

																																		198.30.200.126

																																		198.30.200.126

																																		198.30.200.126

																																		198.30.200.126

																																		198.30.200.126

																																		198.30.200.126

																																		198.30.200.126

																																		198.30.200.126

																																		198.30.200.126

																																		198.30.200.126

																																		198.30.200.126

																																		198.30.200.126

																																		199.18.160.106

																																		199.18.160.106

																																		199.18.160.106

																																		199.18.160.106

																																		199.18.160.106

																																		199.18.160.106

																																		172.58.144.178

																																		199.18.160.106

																																		199.18.160.106

																																		199.18.160.106

																																		199.18.160.106

																																		199.18.160.106

																																		140.254.77.157

																																		199.18.160.106

																																		199.18.160.106

																																		199.18.160.106

																																		128.146.189.126

																																		199.18.160.106

																																		199.18.160.106

																																		199.18.160.106

																																		199.18.160.106

																																		199.18.160.106

																																		199.18.160.106

																																		199.18.160.106

																																		199.18.160.106

																																		199.18.160.106

																																		199.18.160.106

																																		128.146.189.105

																																		199.18.160.106

																																		140.254.77.228

																																		140.254.77.233

																																		199.18.160.106

																																		199.18.160.106

																																		199.18.160.106

																																		199.18.160.106

																																		199.18.160.106

																																		199.18.160.106

																																		199.18.160.106

																																		76.188.4.153

																																		76.188.4.153

																																		76.188.4.153

																																		76.188.4.153

																																		76.188.4.153

																																		76.188.4.153

																																		76.188.4.153

																																		76.188.4.153

																																		76.188.4.153

																																		76.188.4.153

																																		76.188.4.153

																																		76.188.4.153

																																		76.188.4.153

																																		76.188.4.153

																																		76.188.4.153

																																		76.188.4.153

																																		76.188.4.153

																																		76.188.4.153

																																		76.188.4.153

																																		76.188.4.153

																																		76.188.4.153

																																		76.188.4.153

																																		173.241.228.172

																																		76.188.4.153

																																		98.103.167.27

																																		98.103.167.27

																																		98.103.167.27

																																		98.103.167.27

																																		98.103.167.27

																																		98.103.167.27

																																		98.103.167.27

																																		98.103.167.27

																																		98.102.205.130

																																		76.188.4.153

																																		76.188.4.153

																																		76.188.4.153

																																		76.188.4.153

																																		76.188.4.153

																																		76.188.4.153

																																		76.188.4.153

																																		76.188.4.153

																																		76.188.4.153

																																		174.207.162.232

																																		199.18.160.106

																																		74.143.191.78

																																		174.207.171.43

																																		66.61.112.112

																																		76.188.135.105

																																		173.241.228.174

																																		24.123.128.98

																																		76.188.5.194

																																		173.241.228.174

																																		70.62.139.2

																																		71.14.124.8

																																		172.226.142.207

																																		98.157.236.190

																																		3.133.133.113

																																		76.188.22.174

																																		172.59.25.79

																																		174.207.170.235

																																		70.61.233.68

																																		107.77.195.142

																																		140.254.77.202

																																		140.254.210.22

																																		140.254.211.227

																																		24.123.248.34

																																		65.27.161.246

																																		76.188.131.96

																																		98.97.29.117

																																		71.213.159.1

																																		74.87.248.54

																																		24.123.193.206

																																		199.18.76.174

																																		174.193.116.100

																																		76.188.129.118

																																		69.133.205.145

																																		76.188.25.69

																																		74.132.84.92

																																		70.60.49.14

																																		74.132.95.21

																																		147.0.195.194

																																		71.74.113.41

																																		206.57.41.162

																																		206.57.41.162

																																		206.57.41.162

																																		71.213.156.47

																																		174.193.113.69

																																		71.213.163.192

																																		71.67.230.130

																																		71.74.117.245

																																		74.132.81.138

																																		24.29.10.201

																																		66.213.56.2

																																		76.188.0.84

																																		24.210.217.24

																																		24.210.210.149

																																		71.0.12.62

																																		147.0.195.194

																																		74.132.84.92

																																		74.142.114.194

																																		69.135.22.154

																																		162.155.117.226

																																		74.119.103.228

																																		98.157.234.71

																																		71.213.159.1

																																		71.74.146.139

																																		206.57.41.162

																																		206.57.41.162

																																		71.0.12.62

																																		206.57.41.162

																																		24.144.190.242

																																		206.57.41.162

																																		206.57.41.162

																																		206.57.41.162

																																		206.57.41.162

																																		47.222.231.2

																																		98.103.70.85

																																		206.57.41.162

																																		24.210.216.142

																																		71.74.113.230

																																		71.66.12.46

																																		199.18.76.174

																																		76.188.16.56

																																		71.74.156.93

																																		66.213.56.2

																																		69.133.200.31

																																		69.133.200.31

																																		174.207.228.37

																																		44.193.29.145

																																		76.188.13.150

																																		104.231.73.254





Question 3

		



Responses



Question 8

		Richland County Transit Development Plan Survey

		Have you ever used or do you currently use RCT services?

		Answer Choices		Responses

		Yes, current rider		7%		14

		Yes, I have used RCT in the past		18%		36

		No		74%		146

				Answered		196

				Skipped		68





Question 8

		



Responses

Have you ever used or do you currently use RCT services?



Question 11

		Richland County Transit Development Plan Survey																																				IP Address

		What is the primary purpose for your travels? Please select one. 																																						Other (please specify)

		Answer Choices		Responses																																		71.213.163.192		Church

		Work		33%		81																																199.18.160.106		Errands, shopping, church

		Shopping		20%		49																																76.188.21.209		Family, Appointments, Shopping Emergency Needs Alot Food Clothing, ETC

		OSU (Mansfield) Classes		14%		35																																198.30.200.126		grocery, medical visits, visit friends and family

		Hospital or Medical Visit		10%		25																																198.30.200.126		Gym

		Other (please specify)		9%		23																																98.157.236.190		Gym

		Visit family and friends		7%		16																																96.11.147.134		I work two jobs and have two children.

		North Central State College		2%		6																																98.103.167.27		kids

		Entertainment		2%		5																																71.74.146.139		Kids sports practices and games

		K-12 School		1%		2																																71.213.156.47		Library

		Other school or college		0%		1																																206.57.41.162		out to eat

																																						147.0.195.194		Running Kids around

																																						199.18.160.106		Shopping & YMCA

																																						199.18.160.106		Shopping, church

				Answered		243																																76.188.4.153		Shopping, Entertainment, Visit family and friends, Eating out

				Skipped		21																																198.30.200.126		Shopping, Gym

																																						198.30.200.126		Shopping, Ohio Health, 4th Street Fitness Center

																																						198.30.200.126		Take & Pick up my granddaughter to/from school

																																						98.97.29.117		Work and osu Mansfield

																																						174.207.162.232		work and school

																																						198.30.200.95		Work and skill

																																						199.18.160.106		Work, church

																																						156.63.133.82		work, school and driving partner

																																						70.61.43.66

																																						70.61.43.66

																																						156.63.133.82

																																						156.63.133.82

																																						156.63.133.82

																																						156.63.133.82

																																						156.63.133.82

																																						96.11.147.134

																																						24.210.212.65

																																						96.11.147.134

																																						96.11.147.134
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																																						172.58.144.178

																																						199.18.160.106

																																						199.18.160.106

																																						199.18.160.106

																																						199.18.160.106

																																						199.18.160.106

																																						140.254.77.157

																																						199.18.160.106

																																						199.18.160.106

																																						128.146.189.126

																																						199.18.160.106

																																						199.18.160.106

																																						199.18.160.106

																																						199.18.160.106

																																						199.18.160.106

																																						199.18.160.106

																																						199.18.160.106

																																						199.18.160.106

																																						199.18.160.106

																																						128.146.189.105

																																						199.18.160.106

																																						140.254.77.228

																																						140.254.77.233

																																						199.18.160.106
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																																						199.18.160.106

																																						199.18.160.106
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																																						76.188.4.153

																																						76.188.4.153

																																						76.188.4.153
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																																						76.188.4.153

																																						76.188.4.153

																																						76.188.4.153

																																						76.188.4.153

																																						76.188.4.153

																																						76.188.8.38

																																						76.188.4.153

																																						76.188.4.153

																																						76.188.4.153

																																						76.188.4.153

																																						173.241.228.172

																																						76.188.4.153

																																						98.103.167.27

																																						98.103.167.27

																																						98.103.167.27

																																						98.103.167.27

																																						98.103.167.27

																																						98.103.167.27

																																						98.103.167.27

																																						98.102.205.130

																																						76.188.4.153

																																						76.188.4.153

																																						76.188.4.153

																																						76.188.4.153

																																						76.188.4.153

																																						76.188.4.153

																																						76.188.4.153

																																						76.188.4.153

																																						76.188.4.153

																																						76.188.4.153

																																						199.18.160.106

																																						74.143.191.78

																																						174.207.171.43

																																						66.61.112.112

																																						76.188.135.105

																																						173.241.228.174

																																						24.123.128.98

																																						76.188.5.194

																																						173.241.228.174

																																						70.62.139.2

																																						71.14.124.8

																																						172.226.142.207

																																						3.133.133.113

																																						76.188.22.174

																																						172.59.25.79

																																						174.207.170.235

																																						70.61.233.68

																																						107.77.195.142

																																						140.254.77.202

																																						104.231.70.184

																																						140.254.210.22

																																						128.146.189.124

																																						140.254.211.227

																																						24.123.248.34

																																						65.27.161.246

																																						76.188.131.96

																																						76.188.18.27

																																						71.213.159.1

																																						74.87.248.54

																																						24.123.193.206

																																						199.18.76.174

																																						174.193.116.100

																																						24.112.134.171

																																						76.188.129.118

																																						69.133.205.145

																																						76.188.25.69

																																						74.132.84.92

																																						70.60.49.14

																																						74.132.95.21

																																						147.0.195.194

																																						71.74.113.41

																																						206.57.41.162

																																						206.57.41.162

																																						174.193.113.69

																																						71.67.230.130

																																						71.74.117.245

																																						74.132.81.138

																																						24.29.10.201

																																						66.213.56.2

																																						76.188.0.84

																																						24.210.217.24

																																						24.210.210.149

																																						71.0.12.62

																																						74.132.84.92

																																						74.142.114.194

																																						69.135.22.154

																																						162.155.117.226

																																						74.119.103.228

																																						98.157.234.71

																																						71.213.159.1

																																						206.57.41.162

																																						206.57.41.162

																																						71.0.12.62

																																						206.57.41.162

																																						24.144.190.242

																																						206.57.41.162

																																						206.57.41.162

																																						206.57.41.162

																																						206.57.41.162

																																						47.222.231.2

																																						98.103.70.85

																																						206.57.41.162

																																						24.210.216.142

																																						71.74.113.230

																																						71.66.12.46

																																						199.18.76.174

																																						76.188.16.56

																																						71.74.156.93

																																						66.213.56.2

																																						69.133.200.31

																																						69.133.200.31

																																						24.210.214.19

																																						174.207.228.37

																																						44.193.29.145

																																						76.188.13.150

																																						104.231.73.254





Question 11

		



Responses

What is the primary purpose for your travels?



Question 19

		Richland County Transit Development Plan Survey

		Rate your awareness of RCT programs and services. 

		Answer Choices		Responses

		Very familiar		12%		28

		Somewhat familiar		47%		111

		Unfamiliar		42%		99

				Answered		238

				Skipped		26





Question 19

		



Responses

Rate your awareness of RCT programs and services. 



Question 20

		Richland County Transit Development Plan Survey

		I am a Richland County resident.

		Answer Choices		Responses

		Yes		81%		199

		No		19%		48

				Answered		247

				Skipped		17





Question 20

		



Responses

I am a Richland County resident.



Question 26

		Richland County Transit Development Plan Survey

		Would using RCT save money in your transportation budget if you could use it for transportation to work, school, afterschool, or appointments?

		Answer Choices		Responses

		Yes, I am already a rider and I would save more money if I could use RCT for more purposes.		3.69%		8

		Yes		45.16%		98

		No		51.15%		111

				Answered		217

				Skipped		47





Question 26

		



Responses

Would using RCT save money in your transportation budget if you could use it for transportation to work, school, afterschool, or appointments?



Question 24

		Richland County Transit Development Plan Survey

		According to U.S. Bureau of Labor Statistics, transportation was the second-largest monthly expenditure (16.4%) next to housing (33.8%) in 2021. Americans spent 11.6% more on transportation in 2021 than they did in 2020 with the average monthly transportation costs totaling over $900 per month. Does your household spend more or less than the U.S. average?

		Answer Choices		Responses

		My household spends more than the U.S. household average of $900/month		27%		60

		My household spends less than the U.S. household average of $900/month		42%		93

		Unsure of the total spent on transportation for my household		31%		69

				Answered		222

				Skipped		42





Question 24

		



Responses

According to U.S. Bureau of Labor Statistics, transportation was the second-largest monthly expenditure (16.4%) next to housing (33.8%) in 2021. Americans spent 11.6% more on transportation in 2021 than they did in 2020 with the average monthly transporta



Question 27

		Richland County Transit Development Plan Survey																												IP Address

		What are the reasons you do not/have not used RCT services? Please select one.																														Other (please specify)

		Answer Choices		Responses																										76.188.21.209		again no ideas

		My destinations are outside of the service area		6%		12																								71.0.12.62		Bus schedules- having to get kids to and from school

		Other (please specify)		7%		16																								70.62.139.2		Have 4 children wouldn't fit my chaotic scheduling needs

		I am not familiar with their services and schedule		8%		18																								206.57.41.162		Have a friend that transports

		I am outside the RCT service area		9%		19																								76.188.18.27		I already use the bus.

		I have a vehicle and it is more convenient than using public transit		35%		75																								198.30.200.126		I am a rider

		I have a vehicle and do not think about using public transit		35%		77																								199.18.160.106		I have family help

																														147.0.195.194		I have to take my kid to school and pick her up after.  The bus would take too long.

																														76.188.4.153		I live in the country

																														71.74.146.139		I work in Columbus

				Answered		217																								156.63.133.82		No need

				Skipped		47																								174.193.116.100		Nothing in the evenings or nights

																														156.63.133.82		Schedule does not match my personal schedule

																														74.142.114.194		Services times not available when I need to go.

																														74.119.103.228		The hours are not conducive to my work and shopping schedule.

																														71.213.159.1		The RCT map is not conducive to my route (:45 min for a .5 mile trip)
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																														174.207.162.232

																														199.18.160.106

																														74.143.191.78

																														174.207.171.43

																														66.61.112.112

																														76.188.135.105

																														173.241.228.174

																														24.123.128.98

																														76.188.5.194

																														173.241.228.174

																														71.14.124.8

																														172.226.142.207

																														98.157.236.190

																														3.133.133.113

																														76.188.22.174

																														172.59.25.79

																														174.207.170.235

																														70.61.233.68

																														107.77.195.142

																														140.254.77.202

																														104.231.70.184

																														140.254.210.22

																														128.146.189.124

																														140.254.211.227

																														24.123.248.34

																														65.27.161.246

																														76.188.131.96

																														98.97.29.117

																														71.213.159.1

																														74.87.248.54

																														24.123.193.206

																														199.18.76.174

																														24.112.134.171

																														76.188.129.118

																														69.133.205.145

																														76.188.25.69

																														74.132.84.92

																														70.60.49.14

																														74.132.95.21

																														71.74.113.41

																														206.57.41.162

																														206.57.41.162

																														71.213.156.47

																														174.193.113.69

																														71.213.163.192

																														71.67.230.130

																														71.74.117.245

																														74.132.81.138

																														24.29.10.201

																														66.213.56.2

																														76.188.0.84

																														24.210.217.24

																														24.210.210.149

																														71.0.12.62

																														147.0.195.194

																														74.132.84.92

																														69.135.22.154

																														162.155.117.226

																														98.157.234.71

																														206.57.41.162

																														206.57.41.162

																														206.57.41.162

																														24.144.190.242

																														206.57.41.162

																														206.57.41.162

																														206.57.41.162

																														206.57.41.162

																														47.222.231.2

																														98.103.70.85

																														206.57.41.162

																														24.210.216.142

																														71.74.113.230

																														71.66.12.46

																														199.18.76.174

																														76.188.16.56

																														71.74.156.93

																														66.213.56.2

																														69.133.200.31

																														69.133.200.31

																														24.210.214.19

																														174.207.228.37

																														44.193.29.145

																														76.188.13.150

																														104.231.73.254





Question 27

		



Responses

What are the reasons you do not/have not used RCT services?





Employer Feedback

Location Count
Bellville 3
Lexington 1
Mansfield 34
Mansfield/Ontario 1
Ontario 3
Perrysville 1
Shelby 4

Employees Count
Up to 20 17
21 to 50 9
50 to 111 7
101 - 1000 13



Employer Feedback


Chart1

		0.1458333333

		0.2083333333

		0.25

		0.2708333333

		0.2916666667

		0.3125

		0.3333333333

		0.3541666667

		0.375

		0.4166666667

		0.4583333333

		0.4791666667

		0.5

		0.5416666667

		0.5833333333

		0.625

		0.6458333333

		0.6666666667

		0.7083333333

		0.75

		0.7916666667

		0.8333333333

		0.875

		0.9166666667

		0.9583333333



# of Shifts

Shift Start Times
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		Respondent ID		Collector ID		Start Date		End Date		IP Address		Email Address		First Name		Last Name		Custom Data 1		Your contact information																				What is the primary location of your company and how many positions are located there?						Please provide your shift times. For each shift, provide the time that employees are due to arrive, the end time of the shift, and the number of employees you normally have working on that shift.																																																		Does your company have a second location in Richland County?				What is the address of the second location and how many positions are located there?						Please provide the shift times for the second location. For each shift, provide the time that employees are due to arrive, the end time of the shift, and the number of employees you normally have working on that shift.																																																		What percentage of your employees have difficulty with having reliable transportation to get to work?		Do any of your employees currently use Richland County Transit (RCT) to get to work?		Would expanded public transportation help you attract more employees?				Please share any comments you have about existing or potential future transportation options for your employees.

																				Name		Company		Title		Address		City/Town		State/Province		ZIP/Postal Code		Country		Email Address		Phone Number		Street address		City/Town		Number of employees		Shift 1 - Start Time		Shift 1 - End Time		Shift 1 - Employee Count		Shift 2 - Start Time		Shift 2 - End Time		Shift 2 - Employee Count		Shift 3 - Start Time		Shift 3 - End Time		Shift 3 - Employee Count		Shift 4 - Start Time		Shift 4 - End Time		Shift 4 - Employee Count		Shift 5 - Start Time		Shift 5 - End Time		Shift 5 - Employee Count		Shift 6 - Start Time		Shift 6 - End Time		Shift 6 - Employee Count		Shift 7 - Start Time		Shift 7 - End Time		Shift 7 - Employee Count		Shift 8 - Start Time		Shift 8 - End Time		Shift 8 - Employee Count		Please provide any additional information you would like to share about any of the above shifts.		Response		Other (please specify)		Street address		City/Town		Number of employees		Shift 1 - Start Time		Shift 1 - End Time		Shift 1 - Employee Count		Shift 2 - Start Time		Shift 2 - End Time		Shift 2 - Employee Count		Shift 3 - Start Time		Shift 3 - End Time		Shift 3 - Employee Count		Shift 4 - Start Time		Shift 4 - End Time		Shift 4 - Employee Count		Shift 5 - Start Time		Shift 5 - End Time		Shift 5 - Employee Count		Shift 6 - Start Time		Shift 6 - End Time		Shift 6 - Employee Count		Shift 7 - Start Time		Shift 7 - End Time		Shift 7 - Employee Count		Shift 8 - Start Time		Shift 8 - End Time		Shift 8 - Employee Count		Please provide any additional information you would like to share about any of the above shifts.		Open-Ended Response		Response		Response		Other (please elaborate)		Open-Ended Response

		118225330929		448948361		2023-01-22 18:52:50		2023-01-22 18:55:07		66.61.119.62										Ann Downs		MHS INDUSTRIAL SUPPLY CO. (Mansfield Hardware & Supply)				70 Sawyer Parkway		Mansfield		OH		44903				adowns@mhs1.com		4195711394		70 Sawyer Parkway		Mansfield, Ohio		12		7:30 AM		4:30 PM		11 to 20																																														No																																																												0		No		I'm not sure

		118224073074		448948361		2023-01-20 08:45:40		2023-01-20 08:50:14		65.56.6.2										Misty Eagle		Jay Industries		Employee Liaison		1575 West Longview Ave		Mansfield		Ohio		44906				meagle@jayindinc.com		419-7474-4161		1575 West Longview Ave		Mansfield		400		5:00 AM		1:00 PM		51 to 75		5:00 AM		3:00 PM		51 to 75		3:00 PM		1:00 AM		51 to 75		1:00 PM		9:00 PM		51 to 75		9:00 PM		5:00 AM		31 to 40		6:00 AM		2:00 PM		11 to 20		8:00 PM		5:00 PM		21 to 30										No																																																												56		I'm not sure		Yes				More pick up locations and also different hours- many of 2nd shift employees have a hard time getting to work. Would be nice have different options for them

		118224045084		448948361		2023-01-20 08:02:14		2023-01-20 08:04:41		98.102.71.18										Vicki Scott		Skybox Packaging, LLC		HR Manager		1275 Pollock Parkway		Mansfield		OH		44905				vscott@skyboxpackaging.com		14195443566		1275 Pollock Parkway		Mansfield		150		5:00 AM		3:00 AM		31 to 40		3:00 PM		5:00 AM		31 to 40		2:00 PM		12:00 AM		11 to 20																																		No																																																												5		No		I'm not sure

		118220725859		448948361		2023-01-16 12:11:36		2023-01-16 12:42:49		98.103.150.141										Carrie Uhler		Charter Next Generation		Intern		230 Industrial Drive		Lexington		Ohio		44904				carrie.uhler@cnginc.com		567-209-1189		230 Industrial Drive		Lexington		971		7:00 AM		7:00 PM		301 to 350		7:00 PM		7:00 AM		301 to 350																																								Yes				2525 West Fourth Street		Mansfield		49		7:00 AM		7:00 PM		21 to 30		7:00 PM		7:00 AM		21 to 30																																								10		I'm not sure		I'm not sure

		118219542964		448948361		2023-01-14 07:20:49		2023-01-14 07:27:12		65.56.6.2										Rick Taylor		Jay Industries		President		1595 West Longview Ave		Mansfield		Ohio		44906				rtaylor@jayindinc.com		4192952124		1595 West Longview Ave		Mansfield		400		5:00 AM		2:00 PM		151 to 200		2:00 PM		10:00 PM		41 to 50		10:00 PM		5:00 AM		76 to 100																																These are primary shift times.  Different departments may start and stop at different times. We do have some departments working 2 10 hour shifts 4 days a week.		No																																																												14		No		I'm not sure

		118219110259		448948361		2023-01-13 14:04:01		2023-01-13 14:51:00		147.0.251.146										Christopher J Vogt		Phillips Tube Group		Plant Manager		5578 State Route 61 North		Shelby		OH		44875				cvogt@phillipstube.com		4193471720		5578 State Route 61 North		Shelby		96		7:00 AM		3:00 PM		76 to 100		3:00 PM		1:00 AM		21 to 30																																								No																																																												0		No		Other (please elaborate)		We are just outside Shelby city limits on the North side

		118219092861		448948361		2023-01-13 14:18:13		2023-01-13 14:20:09		70.62.139.2										Lyle Pheils		Cooper Enterprises				89 Curtis Dr		shelby		OH		44875				lyle.pheils@cooperenterprises.com		+11419347523		89 Curtis Dr		shelby		100		7:00 AM		4:00 PM		51 to 75		11:00 PM		7:00 AM		21 to 30																																								No																																																												8		I'm not sure		I'm not sure

		118219079549		448948361		2023-01-13 14:01:02		2023-01-13 14:07:03		209.143.79.38										Mitch Jacobsen		Catalyst Life Services		Director of Vocational Services		741 Scholl Road		Mansfield		OH		44907				mitch@catalystlifeservices.org		4196066112		741 Scholl Road		Mansfield		350		7:00 AM		5:00 PM		201 to 250		5:00 PM		10:00 PM		31 to 40		10:00 PM		7:00 AM		21 to 30																																		Yes				270 Sterkel Blvd		Mansfield		100		7:00 AM		4:00 PM		76 to 100		4:00 PM		7:00 PM		21 to 30																																								20		Yes		I'm not sure

		118219071868		448948361		2023-01-13 13:50:03		2023-01-13 13:58:32		208.108.119.74										Sonja Pluck		Madison Adult Career Center		Adult Education Director		600 Esley Lane		Mansfield		Ohio		44905				spluck@madisonrams.net		419-589-6363		600 Esley Lane		Mansfield		22 FT, 30+ PT, 80+ adult students		8:00 AM		4:30 PM		11 to 20		4:00 PM		10:00 PM		76 to 100																																						My numbers include adult students attending daytime and evening classes.		No																																																												20		No		Other (please elaborate)		Expanded public transportation would help us attract more adult students into our workforce training programs.		Madison Adult Career Center is not on the current routes. More of our students would use the service it were available to our location and during the evenings.

		118219050923		448948361		2023-01-13 11:25:29		2023-01-13 13:31:55		65.56.6.2										Brent Taylor		Jay Industries, Inc.		Vice President		1595 W. Longview Ave.		Mansfield		Ohio		44906				btaylor@jayindinc.com		2563126533		1595 W. Longview Ave		Mansfield, Ohio		425		5:00 AM		1:00 PM		151 to 200		1:00 PM		9:00 PM		31 to 40		9:00 PM		5:00 AM		51 to 75		5:00 AM		3:00 PM		101 to 150		3:00 PM		1:00 AM		51 to 75																						No																																																												33		No		I'm not sure

		118219047831		448948361		2023-01-13 13:21:49		2023-01-13 13:29:12		24.106.117.114										Vernon Fowler		Goodwill Industries of Akron		Senior Retail Store Manager		2154 West 4th St		Ontario		OH		44906				vfowler@goodwillakron.org		4195292114		2154 West 4th St		Ontario		20		7:00 AM		3:00 PM		1 to 10		8:00 AM		4:00 AM		1 to 10		8:30 AM		2:30 PM		1 to 10		12:00 PM		8:30 PM		1 to 10		1:00 PM		8:30 PM		1 to 10																						Yes				1280 Lexington Ave		Mansfield		15		8:00 AM		4:00 PM		1 to 10		9:00 AM		4:00 PM		1 to 10		12:00 PM		8:30 PM		1 to 10																																		35		No		I'm not sure

		118219022746		448948361		2023-01-13 12:47:32		2023-01-13 12:55:31		71.74.151.12										Bill Flanagan		Ontario Mechanical		Co-Owner		2880 park ave west		mansfield		OH		44906				bflanagan@ontariomechanical.com		4195454094		2880 Park Ave West		Mansfield, OH		25		7:00 AM		3:30 PM		11 to 20		3:30 AM		11:00 PM		11 to 20																																								No																																																												0		No		No

		118218985728		448948361		2023-01-13 12:09:59		2023-01-13 12:12:33		24.123.173.210										kevin wetzel		Gorman Rupp				600 S. Airport Rd		mansfield		OH		44903				kevin.wetzel@gormanrupp.com		4197551239		600 S. Airport Rd		mansfield		350		5:00 AM		2:30 PM		1 to 10		6:00 AM		3:30 PM		1 to 10																																								Yes				305 bowman st.		mansfield		45

		118218962887		448948361		2023-01-13 11:41:50		2023-01-13 11:50:17		162.254.153.21										Chris Hassmann		Warren Rupp, Inc.		EHS Manager		800 N Main St		Mansfield		Ohio		44902				chassmann@idexcorp.com		4195248388		800 North Main Street		Mansfield		173		6:00 AM		2:30 AM		76 to 100		8:00 AM		5:00 PM		51 to 75		10:00 AM		6:30 PM		1 to 10																																		Yes				905 Hickory Lane		Mansfield		2		6:00 AM		2:30 PM		1 to 10																																														0		No		No				While it would be helpful towards ESG efforts, not sure that public transit would be utilized by our employees.

		118218935873		448948361		2023-01-13 11:19:39		2023-01-13 11:23:44		204.134.146.188										Sally Gesouras		Mechanics Bank				2 South Main Street  Mansfield Ohio		Mansfield		OH		44902				sgesouras@mymechanics.com		4195240831		Mechanics Bank		Mansfield		135		8:00 AM		5:30 AM		101 to 150																																												Some of our clients stopping at the bank downtown often use the system		Other (please specify)		several other branches in Mansfield,  Lexington and Ontario		various				40		8:00 AM		6:00 PM		31 to 40																																																I'm not sure		I'm not sure				not necessarily employees,  but several of our downtown clients visiting Mechanics Bank downtown do use the public transport system

		118216580123		448948361		2023-01-10 15:46:37		2023-01-10 15:50:45		74.219.238.42										Teri Brenkus		Village of Bellville		Mayor		142 Park Place		Bellville		OH		44813				mayor@bellvilleohio.net		4198862245		142 Park Place		Bellville		23		7:00 AM		3:00 PM		1 to 10		3:00 PM		10:00 PM		1 to 10		10:00 PM		7:00 PM		1 to 10																																		No																																																												10		No		No				Everyone here seems to have reliable transportation

		118215451768		448948361		2023-01-09 09:08:00		2023-01-09 09:27:20		70.61.233.68										Danielle Baumberger		Spherion Mid Ohio		Branch Manager		2282 Village Mall Dr		Mansfield		OH		44906				dbaumberger@spherionohio.com		419-747-7479		2282 Village Mall Dr		Mansfield		20		7:30 AM		4:00 PM		1 to 10		8:00 AM		5:00 PM		1 to 10																																								Yes				1595 W Longview Ave		Mansfield		75		5:00 AM		3:00 PM		1 to 10		6:00 AM		2:00 PM		1 to 10		1:00 PM		9:00 PM		31 to 40		3:00 PM		1:00 AM		31 to 40		9:00 PM		5:00 AM		11 to 20		7:00 PM		5:00 AM		11 to 20														Currently have some employees riding bus for 3 pm start but get dropped off on 4th St and walk to the facility; a lot of employees currently car sharing		40		Yes		Yes				We have multiple locations outside of these two that would benefit from expanded routes including Nanogate North America and Breitinger, as well benefit from expanded routes as those that currently utilize the bus are only able to utilize it for one leg of their trip due to schedule times.

		118213292073		448948361		2023-01-05 10:11:32		2023-01-05 10:12:58		24.123.42.70										Lee Tasseff		Destination Mansfield-Richland County				124 North Main St.		Mansfield		OH		44902				ltasseff@destinationmansfield.com		4195440291		124 North Main St.		Mansfield		4		9:00 AM		5:00 PM		1 to 10																																												All employees work 9-5		No																																																												100		No		I'm not sure

		118211859831		448948361		2023-01-03 12:14:48		2023-01-03 12:25:02		71.213.130.9										Aaron Trumpower		Mansfield Railport		Director of Operations		1427 Sprang Parkway		Mansfield		OHIO		44903				atrumpower@asrwy.com		14195646709		1427 Sprang Parkway		Mansfield		8		7:00 AM		3:00 PM		1 to 10		8:00 AM		4:00 PM		1 to 10																																								No				none																																																								0		No		No

		118211787184		448948361		2023-01-03 10:32:00		2023-01-03 10:38:51		76.188.22.146										Sonya Morgan		Pinnacle Building Services		Owner		403 Marion Avenue		Mansfield		Ohio		44903				pinnacleofrichlandcounty@yahoo.com		419-571-4792		All over Richland County - variety of bldgs		Mansfield/Ontario		28		9:00 AM		1:00 PM		1 to 10		11:30 AM		1:30 PM		1 to 10		3:00 PM		6:00 PM		1 to 10		5:00 PM		9:00 PM		1 to 10																										We have a variety of shifts as we are a commercial cleaning company so typically clean after normal business hours (sometimes we have day porters).  Employee's go straight to their assigned bldgs. vs. coming in to an office first.		No																																																												85		No		I'm not sure				I know that none of them use public transportation now.  Our rule for hiring is that they must have a valid drivers license and their own way of getting to and from work.  We have had too many issues otherwise.

		118211752644		448948361		2023-01-03 09:41:01		2023-01-03 09:48:12		162.155.117.226										Michele L. Giess		Richland County Board of DD		Superintendent		314 Cleveland Ave		Mansfield		Richland		44902				mgiess@rnewhope.org		4197744222		314 Cleveland Ave		Mansfield		200+		6:00 AM		2:00 PM		41 to 50		2:00 PM		10:00 PM		41 to 50		10:00 PM		6:00 AM		41 to 50																																Three shifts are consistent within our Residential programs.  There are approximately 100 employees in this department		Other (please specify)		721 Scholl Rd Mansfield Ohio 44907		721 Scholl Rd		Mansfield		100+																																																				15		I'm not sure		Yes				Individuals with Developmental Disabilities rely heavily on public transportation.  If there were more door-to-door options available, they would have greater opportunities for employment and recreational activities in and around Richland County.

		118211345636		448948361		2023-01-02 13:17:51		2023-01-02 13:22:35		76.188.12.155										Scott Cardwell		Mansfield Brew Works		CEO		535 Russell Rd		Mansfield		Ohio		44903				scardwell62@gmail.com		4196313153		131 N Diamond St		Mansfield		20		9:00 AM		6:00 PM		1 to 10		1:00 PM		10:00 PM		1 to 10		6:00 PM		12:00 AM		1 to 10																																		No																																																												0		No		I'm not sure

		118211259657		448948361		2023-01-02 08:57:08		2023-01-02 09:01:15		96.11.147.134										Matthew Stanfield		FiELD9: architecture		Principal Architect | Owner		134 North Main Street		Mansfield		OHio		44902				matthew@f9arch.com		419 564 7521		134 North Main Street		Mansfield		5		8:00 AM		5:00 PM		1 to 10																																														No																																																												20		No		I'm not sure

		118211243572		448948361		2023-01-02 08:06:45		2023-01-02 08:11:20		172.59.25.137										Wendi Knapp		Ideal Electric Power Co				330 EAST FIRST STREET		Mansfield		Ohio		44902				wendi.knapp@theidealelectric.com		4195203205		330 EAST FIRST STREET		Mansfield		49		6:30 AM		3:00 PM		21 to 30		7:30 AM		4:30 PM		21 to 30																																						Shift 1 is the Production shift  Shift 2 is the Office/Admin shift		No																																																												0		No		I'm not sure

		118209511448		448948361		2022-12-28 11:45:11		2022-12-28 11:48:27		174.105.115.80										Duana Patton		Ohio District 5 Area Agency on Aging, Inc.		CEO		2131 Park Avenue West		Ontario		OH		44906				dpatton@aaa5ohio.org		14195643868		2131 Park Avenue West		Ontario		74		8:00 AM		4:00 PM		41 to 50		9:00 AM		5:00 AM		31 to 40																																								No																																																												1		No		I'm not sure

		118209511507		448948361		2022-12-28 11:43:18		2022-12-28 11:48:09		67.143.160.74										Clay Barnett		Cooper Enterprises		Estimating Manager		89 Curtis Drive		Shelby		Ohio		44875				clay.barnett@cooperenterprises.com		419-347-5232		89 Curtis Drive		Shelby		90		7:30 AM		4:00 PM		76 to 100		11:00 PM		7:30 AM		11 to 20																																								No																																																												10		I'm not sure		I'm not sure

		118209465269		448948361		2022-12-28 10:14:41		2022-12-28 10:18:41		147.0.195.194										Jotika Shetty		Richland County Regional Planning Commission		Executive Director		19 N Main Street		Mansfield		Ohio		44906				jshetty@rcrpc.org		4197745684		19N Main Street		Mansfield		8		8:00 AM		4:30 PM		1 to 10																																														No																																																												0		No		No

		118209453990		448948361		2022-12-28 09:53:12		2022-12-28 10:06:06		76.188.135.145										Donnie Clark		Elzy Milling & Trade		Corp Mgr		25 E. Ogle St		Bellville		OH		44813				elzypr@hotmail.com		419-886-3840		25 E. Ogle St.		Bellville		12		7:30 AM		5:00 PM		11 to 20																																														No																																																												0		No		No				A stronger RCT presence in Southern Richland County - in the particular case of Elzy Milling & Trade - would have less appeal/effect regarding employee transportation and more on potential shoppers.  Most notably, RCT growth would/could factor into expansion decisions.

		118209387262		448948361		2022-12-28 07:36:08		2022-12-28 07:39:17		98.100.33.226										Susan Martin		YWCA CCR&R		SUTQ Coordinator		800 Park Ave West		Mansfield		OH		44906				smartin@ywcanwo.org		4197755179		800 Park Ave West		Mansfield		10		7:30 AM		4:00 PM		1 to 10		8:30 AM		5:00 PM		1 to 10		12:00 PM		8:30 PM		1 to 10																																		No																																																												32		No		Yes				The private transportation sector seems to be growing faster than the public sector. The private sector is not always affordable and payment assistance isn't available like it is for public transportation.

		118209049953		448948361		2022-12-27 15:20:07		2022-12-27 15:47:30		74.142.41.226										Grant Sluss		Sluss Realty		Broker		1641 Park Ave West		Mansfield		OH		44906				gsluss@slussrealty.com		4195293047		1641 Park Ave West		Mansfield		6		8:00 AM		5:00 PM		1 to 10																																														No				N/A																																																								0		No		Other (please elaborate)		For us it would not have a large impact. Our employees are mainly administrative and the rest are 1099 and public transportation would not help them in their jobs.

		118209045441		448948361		2022-12-27 15:16:48		2022-12-27 15:19:35		165.225.60.200										Mike Donahue		Donahue Insurance and Financial Services LLC		Owner		625 Lexington Ave		Mansfield		Ohio		44907				Mike@DonahueSF.com		4197569470		625 Lexington Ave		Mansfield		5		8:30 AM		5:00 PM		1 to 10																																														No																																																												0		No		No

		118209006385		448948361		2022-12-27 13:49:22		2022-12-27 13:52:42		96.11.43.130										Leslie Weist		Michael Byrne Manufacturing		VP Operations		1855 Earth Boring Rd		Mansfield		OH		44903				lweist@byrnegroup.com		14195251214		1855 Earth Boring Rd		Mansfield		23		7:00 AM		3:30 AM		11 to 20		8:00 AM		5:00 PM		11 to 20																																								No																																																												5		No		Yes				Reliable transportation near our site could open employment opportunities for people that do not have personal transporation

		118208985848		448948361		2022-12-27 12:55:44		2022-12-27 13:03:28		71.74.119.149										Sam VanCura		Total Performance		President		777 Cypress Drive		Mansfield		OH		44903				tpi1@richnet.net		419-529-0099		592 South Illinois Ave.		Mansfield		2		8:00 AM		5:00 PM		1 to 10																																														Other (please specify)		777 Cypress Drive, Mansfield		777 Cypress Drive		Mansfield		1		8:00 AM		5:00 AM		1 to 10																																												The one employee spends time at each location.		0		No		No				We do not have transportation problems but are aware of problems in the Mansfield area.

		118208963497		448948361		2022-12-27 12:01:19		2022-12-27 12:07:42		24.144.190.209										Theodore Hahn		Mansfield Plumbing Products		HR Manager		150 E First St		Perrysville		Oh		44864								150 E. First St		Perrysville		300		5:00 AM		5:00 PM		21 to 30		5:00 PM		5:00 AM		21 to 30		6:00 AM		2:30 PM		21 to 30		2:00 PM		10:30 PM		21 to 30		10:00 PM		6:30 AM		11 to 20																						No																																																												20		I'm not sure		Yes

		118208955103		448948361		2022-12-27 11:45:22		2022-12-27 11:50:15		24.210.217.156										Jillian Henry		Renaissance Performing Arts		Marketing Manager		175 S Mulberry St		Mansfield		OH		44902				jillian@mansfieldtickets.com		4195454545		138 Park Avenue West		Mansfield		Around 25		9:00 AM		3:00 PM		21 to 30		10:00 AM		4:00 PM		21 to 30																																						Tuesday-Thursday 10am-4pm  Friday 9am-3pm		No																																																												10		No		Yes

		118208948728		448948361		2022-12-27 11:34:44		2022-12-27 11:36:24		74.218.66.34										Diane Brown		SunGraphics, Inc.				PO Box 1406 Mansfield OH		Mansfield		OH		44901				diane@sungraphicsinc.com		4199611335		41 Longview Ave E		Mansfield		11		8:00 AM		4:30 AM		11 to 20																																														No																																																												0		No		No

		118208938918		448948361		2022-12-27 11:10:10		2022-12-27 11:19:48		71.67.230.130										Jim Sweat		Richland County Sheriff's Office		Captain		597 Park Ave E		Mansfield		Oh		44843				jpsweat@richlandcountyoh.gov		4197743552		597 Park Ave E (Administration/911/LE)		Mansfield		60		6:00 AM		2:00 PM		11 to 20		8:00 AM		4:00 PM		11 to 20		2:00 PM		10:00 PM		11 to 20		10:00 PM		6:00 AM		11 to 20																												Yes				73 E 2nd St		Mansfield		90		6:00 AM		2:00 PM		21 to 30		8:00 AM		4:00 PM		11 to 20		2:00 PM		10:00 PM		21 to 30		10:00 PM		6:00 AM		21 to 30																												5		No		No

		118208930827		448948361		2022-12-27 10:58:39		2022-12-27 11:02:55		108.169.175.234										Gayle Meadows		WAYNE'S COUNTRY MARKET				2440 LEXINGTON AVE		MANSFIELD		OH		44907-3030				meadows@waynescountrymarket.com		419-884-1993		2440 LEXINGTON AVE		MANSFIELD		50		8:00 AM		4:00 PM		1 to 10		9:00 AM		5:00 PM		1 to 10		10:00 AM		6:30 PM		1 to 10																																They vary throughout the year		No																																																												2		No		I'm not sure

		118208927367		448948361		2022-12-27 10:52:57		2022-12-27 10:59:02		71.64.142.152										Georjean Stoodt		HEALTHY GENERATIONS LLC				Stoodt's Fresh Market		Bellville		OH		44813				CFVALLEY.HEALTHYGENERATIONS@GMAIL.COM		5308487576		184 Main Street		Bellville		36																																																		Our "shifts" are highly flexible and variable between hours of 6:00 am and 8:30 pm.		No																																																												8		No		Other (please elaborate)		At the various job fairs, a number of entry level workers in the Mansfield area do not consider us seriously because they do not have reliable transportation. Also, more and more people in our area are unable to afford to live in Bellville, so they are not able to walk to work.		When I was a child in the 50s and 60s, buses ran through town and one could ride to Mansfield and/or Mt. Vernon on a bus, not requiring a car and drivers license.

		118208927414		448948361		2022-12-27 10:52:55		2022-12-27 10:56:16		24.29.10.74										Doug Schmidt		American Tower Company		President		PO Box 29		Shelby		OHIO		44875				doug@amertower.com		419-347-1185		5085 St. Rt. 39 West		Shelby, Ohio		20		7:00 AM		3:30 PM		11 to 20																																														No																																																												51		No		Yes

		118208918670		448948361		2022-12-27 09:52:30		2022-12-27 10:37:48		209.201.85.178										Bruce Cummins		Mansfield Engineered Components		CEO		1776 Harrington Memorial Rd		Mansfield		OH		44903				bruce.cummins@mansfieldec.com		4195241300		1776 Harrington Memorial Rd		Mansfield		200		7:00 AM		3:00 PM		101 to 150		3:00 PM		1:00 AM		31 to 40		9:00 PM		7:00 AM		21 to 30																																Second and third are 4x/week Monday-Thursday		No																																																												40		I'm not sure		Other (please elaborate)		I would expect it to help but cannot say for certain..

		118208914762		448948361		2022-12-27 10:26:58		2022-12-27 10:28:28		74.132.81.132										Danielle Kelley		Cypress High School		Director		1160 W. 4th St. Mansfield, OH 44906		Mansfield		OH		44904				danielle.kelley@cypresshigh.org		7404140061		1160 W. 4th St. Mansfield, OH 44906		Mansfield																																																						No

		118208906945		448948361		2022-12-27 10:09:25		2022-12-27 10:11:48		147.0.162.78										Eric Snyder		RBC Inc.		President		283 Glessner Av		Mansfield		OH		44901				esnyder@rbccollect.com		419-522-2921		283 glessner		Mansfield, Ohio		10		8:00 AM		5:00 PM		1 to 10																																														No																																																												35		I'm not sure		I'm not sure

		118208902571		448948361		2022-12-27 09:44:53		2022-12-27 10:03:12		71.213.192.139										Jay Goyal		Goyal Inds				382 Park Avenue East		Mansfield		OH		44905				jay.goyal@goyalinc.com		4195227099		382 Park Ave East		Mansfield		35		7:00 AM		5:30 PM		31 to 40																																												Mon-Thurs are our regular hours.		No																																																												15		No		I'm not sure				A bus drives right by our company but there isn't a stop close by. If an employee could request a special stop, that might help.

		118208899943		448948361		2022-12-27 09:53:34		2022-12-27 10:03:00		76.190.124.155										Pamela Sellards		Catholic Charities		Office Manager		2 Smith Avenue		Mansfield		OH		44905				psellards@toledodiocese.org		4195240733		2 Smith Avenue		Mansfield		12		8:00 AM		4:30 PM		11 to 20																																														Other (please specify)		523 park ave east is the lower part of the building		523 Park Ave East		Mansfield		3		8:00 AM		4:30 PM		1 to 10		10:00 AM		5:30 PM		1 to 10																																						shift 2 is thursday only		3		Yes		Other (please elaborate)		we are currently on the bus route and are only open weekdays during regular office hours.

		118208900045		448948361		2022-12-27 09:53:28		2022-12-27 09:57:07		71.74.153.117										Melissa Hedeen Shores		Ambrose Asphalt, Inc.		Office Manager		2890 Park Avenue West		Ontario		Ohio		44906				melissa@aai.biz		4197741780		2890 Park Avenue West		Ontario, Ohio 44906		25		7:00 AM		5:00 AM		1 to 10		6:00 AM		6:00 PM		11 to 20																																						Our field shifts vary depending on the job and location of the asphalt paving.		No																																																												50		I'm not sure		I'm not sure				A lot of our newer employees don't seem to have reliable transportation or don't manage money well enough to have transportation.

		118208894911		448948361		2022-12-27 09:42:04		2022-12-27 09:46:15		98.103.75.82										Barbara Lindsay		President				208 Central Avenue		Mansfield		OH		44905				blindsay@commercialcutting.com		4195264800		208 Central Avenue		Mansfield		50		7:00 AM		3:30 PM		21 to 30		3:30 PM		11:30 PM		21 to 30		11:00 AM		7:00 AM		11 to 20																																3rd shift runs about 6 months of the year. Numbers above do not include temp employees which could add 100 staff during peak times		No																																																												0		No		Other (please elaborate)		TEMP workforce requires public transportation		Public transportation is critical for the TEMP workforce. Regular employees do not have an issue
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		Respondent ID		Collector ID		Start Date		End Date		IP Address		Email Address		First Name		Last Name		Custom Data 1		Your contact information																				What is the primary location of your company and how many positions are located there?						Please provide your shift times. For each shift, provide the time that employees are due to arrive, the end time of the shift, and the number of employees you normally have working on that shift.																																																		Does your company have a second location in Richland County?				What is the address of the second location and how many positions are located there?						Please provide the shift times for the second location. For each shift, provide the time that employees are due to arrive, the end time of the shift, and the number of employees you normally have working on that shift.																																																		What percentage of your employees have difficulty with having reliable transportation to get to work?		Do any of your employees currently use Richland County Transit (RCT) to get to work?		Would expanded public transportation help you attract more employees?				Please share any comments you have about existing or potential future transportation options for your employees.

																				Name		Company		Title		Address		City/Town		State/Province		ZIP/Postal Code		Country		Email Address		Phone Number		Street address		City/Town		Number of employees		Shift 1 - Start Time		Shift 1 - End Time		Shift 1 - Employee Count		Shift 2 - Start Time		Shift 2 - End Time		Shift 2 - Employee Count		Shift 3 - Start Time		Shift 3 - End Time		Shift 3 - Employee Count		Shift 4 - Start Time		Shift 4 - End Time		Shift 4 - Employee Count		Shift 5 - Start Time		Shift 5 - End Time		Shift 5 - Employee Count		Shift 6 - Start Time		Shift 6 - End Time		Shift 6 - Employee Count		Shift 7 - Start Time		Shift 7 - End Time		Shift 7 - Employee Count		Shift 8 - Start Time		Shift 8 - End Time		Shift 8 - Employee Count		Please provide any additional information you would like to share about any of the above shifts.		Response		Other (please specify)		Street address		City/Town		Number of employees		Shift 1 - Start Time		Shift 1 - End Time		Shift 1 - Employee Count		Shift 2 - Start Time		Shift 2 - End Time		Shift 2 - Employee Count		Shift 3 - Start Time		Shift 3 - End Time		Shift 3 - Employee Count		Shift 4 - Start Time		Shift 4 - End Time		Shift 4 - Employee Count		Shift 5 - Start Time		Shift 5 - End Time		Shift 5 - Employee Count		Shift 6 - Start Time		Shift 6 - End Time		Shift 6 - Employee Count		Shift 7 - Start Time		Shift 7 - End Time		Shift 7 - Employee Count		Shift 8 - Start Time		Shift 8 - End Time		Shift 8 - Employee Count		Please provide any additional information you would like to share about any of the above shifts.		Open-Ended Response		Response		Response		Other (please elaborate)		Open-Ended Response

		118225330929		448948361		2023-01-22 18:52:50		2023-01-22 18:55:07		66.61.119.62										Ann Downs		MHS INDUSTRIAL SUPPLY CO. (Mansfield Hardware & Supply)				70 Sawyer Parkway		Mansfield		OH		44903				adowns@mhs1.com		4195711394		70 Sawyer Parkway		Mansfield, Ohio		12		7:30 AM		4:30 PM		11 to 20																																														No																																																												0		No		I'm not sure

		118224073074		448948361		2023-01-20 08:45:40		2023-01-20 08:50:14		65.56.6.2										Misty Eagle		Jay Industries		Employee Liaison		1575 West Longview Ave		Mansfield		Ohio		44906				meagle@jayindinc.com		419-7474-4161		1575 West Longview Ave		Mansfield		400		5:00 AM		1:00 PM		51 to 75		5:00 AM		3:00 PM		51 to 75		3:00 PM		1:00 AM		51 to 75		1:00 PM		9:00 PM		51 to 75		9:00 PM		5:00 AM		31 to 40		6:00 AM		2:00 PM		11 to 20		8:00 PM		5:00 PM		21 to 30										No																																																												56		I'm not sure		Yes				More pick up locations and also different hours- many of 2nd shift employees have a hard time getting to work. Would be nice have different options for them

		118224045084		448948361		2023-01-20 08:02:14		2023-01-20 08:04:41		98.102.71.18										Vicki Scott		Skybox Packaging, LLC		HR Manager		1275 Pollock Parkway		Mansfield		OH		44905				vscott@skyboxpackaging.com		14195443566		1275 Pollock Parkway		Mansfield		150		5:00 AM		3:00 AM		31 to 40		3:00 PM		5:00 AM		31 to 40		2:00 PM		12:00 AM		11 to 20																																		No																																																												5		No		I'm not sure

		118220725859		448948361		2023-01-16 12:11:36		2023-01-16 12:42:49		98.103.150.141										Carrie Uhler		Charter Next Generation		Intern		230 Industrial Drive		Lexington		Ohio		44904				carrie.uhler@cnginc.com		567-209-1189		230 Industrial Drive		Lexington		971		7:00 AM		7:00 PM		301 to 350		7:00 PM		7:00 AM		301 to 350																																								Yes				2525 West Fourth Street		Mansfield		49		7:00 AM		7:00 PM		21 to 30		7:00 PM		7:00 AM		21 to 30																																								10		I'm not sure		I'm not sure

		118219542964		448948361		2023-01-14 07:20:49		2023-01-14 07:27:12		65.56.6.2										Rick Taylor		Jay Industries		President		1595 West Longview Ave		Mansfield		Ohio		44906				rtaylor@jayindinc.com		4192952124		1595 West Longview Ave		Mansfield		400		5:00 AM		2:00 PM		151 to 200		2:00 PM		10:00 PM		41 to 50		10:00 PM		5:00 AM		76 to 100																																These are primary shift times.  Different departments may start and stop at different times. We do have some departments working 2 10 hour shifts 4 days a week.		No																																																												14		No		I'm not sure

		118219110259		448948361		2023-01-13 14:04:01		2023-01-13 14:51:00		147.0.251.146										Christopher J Vogt		Phillips Tube Group		Plant Manager		5578 State Route 61 North		Shelby		OH		44875				cvogt@phillipstube.com		4193471720		5578 State Route 61 North		Shelby		96		7:00 AM		3:00 PM		76 to 100		3:00 PM		1:00 AM		21 to 30																																								No																																																												0		No		Other (please elaborate)		We are just outside Shelby city limits on the North side

		118219092861		448948361		2023-01-13 14:18:13		2023-01-13 14:20:09		70.62.139.2										Lyle Pheils		Cooper Enterprises				89 Curtis Dr		shelby		OH		44875				lyle.pheils@cooperenterprises.com		+11419347523		89 Curtis Dr		shelby		100		7:00 AM		4:00 PM		51 to 75		11:00 PM		7:00 AM		21 to 30																																								No																																																												8		I'm not sure		I'm not sure

		118219079549		448948361		2023-01-13 14:01:02		2023-01-13 14:07:03		209.143.79.38										Mitch Jacobsen		Catalyst Life Services		Director of Vocational Services		741 Scholl Road		Mansfield		OH		44907				mitch@catalystlifeservices.org		4196066112		741 Scholl Road		Mansfield		350		7:00 AM		5:00 PM		201 to 250		5:00 PM		10:00 PM		31 to 40		10:00 PM		7:00 AM		21 to 30																																		Yes				270 Sterkel Blvd		Mansfield		100		7:00 AM		4:00 PM		76 to 100		4:00 PM		7:00 PM		21 to 30																																								20		Yes		I'm not sure

		118219071868		448948361		2023-01-13 13:50:03		2023-01-13 13:58:32		208.108.119.74										Sonja Pluck		Madison Adult Career Center		Adult Education Director		600 Esley Lane		Mansfield		Ohio		44905				spluck@madisonrams.net		419-589-6363		600 Esley Lane		Mansfield		22 FT, 30+ PT, 80+ adult students		8:00 AM		4:30 PM		11 to 20		4:00 PM		10:00 PM		76 to 100																																						My numbers include adult students attending daytime and evening classes.		No																																																												20		No		Other (please elaborate)		Expanded public transportation would help us attract more adult students into our workforce training programs.		Madison Adult Career Center is not on the current routes. More of our students would use the service it were available to our location and during the evenings.

		118219050923		448948361		2023-01-13 11:25:29		2023-01-13 13:31:55		65.56.6.2										Brent Taylor		Jay Industries, Inc.		Vice President		1595 W. Longview Ave.		Mansfield		Ohio		44906				btaylor@jayindinc.com		2563126533		1595 W. Longview Ave		Mansfield, Ohio		425		5:00 AM		1:00 PM		151 to 200		1:00 PM		9:00 PM		31 to 40		9:00 PM		5:00 AM		51 to 75		5:00 AM		3:00 PM		101 to 150		3:00 PM		1:00 AM		51 to 75																						No																																																												33		No		I'm not sure

		118219047831		448948361		2023-01-13 13:21:49		2023-01-13 13:29:12		24.106.117.114										Vernon Fowler		Goodwill Industries of Akron		Senior Retail Store Manager		2154 West 4th St		Ontario		OH		44906				vfowler@goodwillakron.org		4195292114		2154 West 4th St		Ontario		20		7:00 AM		3:00 PM		1 to 10		8:00 AM		4:00 AM		1 to 10		8:30 AM		2:30 PM		1 to 10		12:00 PM		8:30 PM		1 to 10		1:00 PM		8:30 PM		1 to 10																						Yes				1280 Lexington Ave		Mansfield		15		8:00 AM		4:00 PM		1 to 10		9:00 AM		4:00 PM		1 to 10		12:00 PM		8:30 PM		1 to 10																																		35		No		I'm not sure

		118219022746		448948361		2023-01-13 12:47:32		2023-01-13 12:55:31		71.74.151.12										Bill Flanagan		Ontario Mechanical		Co-Owner		2880 park ave west		mansfield		OH		44906				bflanagan@ontariomechanical.com		4195454094		2880 Park Ave West		Mansfield, OH		25		7:00 AM		3:30 PM		11 to 20		3:30 AM		11:00 PM		11 to 20																																								No																																																												0		No		No

		118218985728		448948361		2023-01-13 12:09:59		2023-01-13 12:12:33		24.123.173.210										kevin wetzel		Gorman Rupp				600 S. Airport Rd		mansfield		OH		44903				kevin.wetzel@gormanrupp.com		4197551239		600 S. Airport Rd		mansfield		350		5:00 AM		2:30 PM		1 to 10		6:00 AM		3:30 PM		1 to 10																																								Yes				305 bowman st.		mansfield		45

		118218962887		448948361		2023-01-13 11:41:50		2023-01-13 11:50:17		162.254.153.21										Chris Hassmann		Warren Rupp, Inc.		EHS Manager		800 N Main St		Mansfield		Ohio		44902				chassmann@idexcorp.com		4195248388		800 North Main Street		Mansfield		173		6:00 AM		2:30 AM		76 to 100		8:00 AM		5:00 PM		51 to 75		10:00 AM		6:30 PM		1 to 10																																		Yes				905 Hickory Lane		Mansfield		2		6:00 AM		2:30 PM		1 to 10																																														0		No		No				While it would be helpful towards ESG efforts, not sure that public transit would be utilized by our employees.

		118218935873		448948361		2023-01-13 11:19:39		2023-01-13 11:23:44		204.134.146.188										Sally Gesouras		Mechanics Bank				2 South Main Street  Mansfield Ohio		Mansfield		OH		44902				sgesouras@mymechanics.com		4195240831		Mechanics Bank		Mansfield		135		8:00 AM		5:30 AM		101 to 150																																												Some of our clients stopping at the bank downtown often use the system		Other (please specify)		several other branches in Mansfield,  Lexington and Ontario		various				40		8:00 AM		6:00 PM		31 to 40																																																I'm not sure		I'm not sure				not necessarily employees,  but several of our downtown clients visiting Mechanics Bank downtown do use the public transport system

		118216580123		448948361		2023-01-10 15:46:37		2023-01-10 15:50:45		74.219.238.42										Teri Brenkus		Village of Bellville		Mayor		142 Park Place		Bellville		OH		44813				mayor@bellvilleohio.net		4198862245		142 Park Place		Bellville		23		7:00 AM		3:00 PM		1 to 10		3:00 PM		10:00 PM		1 to 10		10:00 PM		7:00 PM		1 to 10																																		No																																																												10		No		No				Everyone here seems to have reliable transportation

		118215451768		448948361		2023-01-09 09:08:00		2023-01-09 09:27:20		70.61.233.68										Danielle Baumberger		Spherion Mid Ohio		Branch Manager		2282 Village Mall Dr		Mansfield		OH		44906				dbaumberger@spherionohio.com		419-747-7479		2282 Village Mall Dr		Mansfield		20		7:30 AM		4:00 PM		1 to 10		8:00 AM		5:00 PM		1 to 10																																								Yes				1595 W Longview Ave		Mansfield		75		5:00 AM		3:00 PM		1 to 10		6:00 AM		2:00 PM		1 to 10		1:00 PM		9:00 PM		31 to 40		3:00 PM		1:00 AM		31 to 40		9:00 PM		5:00 AM		11 to 20		7:00 PM		5:00 AM		11 to 20														Currently have some employees riding bus for 3 pm start but get dropped off on 4th St and walk to the facility; a lot of employees currently car sharing		40		Yes		Yes				We have multiple locations outside of these two that would benefit from expanded routes including Nanogate North America and Breitinger, as well benefit from expanded routes as those that currently utilize the bus are only able to utilize it for one leg of their trip due to schedule times.

		118213292073		448948361		2023-01-05 10:11:32		2023-01-05 10:12:58		24.123.42.70										Lee Tasseff		Destination Mansfield-Richland County				124 North Main St.		Mansfield		OH		44902				ltasseff@destinationmansfield.com		4195440291		124 North Main St.		Mansfield		4		9:00 AM		5:00 PM		1 to 10																																												All employees work 9-5		No																																																												100		No		I'm not sure

		118211859831		448948361		2023-01-03 12:14:48		2023-01-03 12:25:02		71.213.130.9										Aaron Trumpower		Mansfield Railport		Director of Operations		1427 Sprang Parkway		Mansfield		OHIO		44903				atrumpower@asrwy.com		14195646709		1427 Sprang Parkway		Mansfield		8		7:00 AM		3:00 PM		1 to 10		8:00 AM		4:00 PM		1 to 10																																								No				none																																																								0		No		No

		118211787184		448948361		2023-01-03 10:32:00		2023-01-03 10:38:51		76.188.22.146										Sonya Morgan		Pinnacle Building Services		Owner		403 Marion Avenue		Mansfield		Ohio		44903				pinnacleofrichlandcounty@yahoo.com		419-571-4792		All over Richland County - variety of bldgs		Mansfield/Ontario		28		9:00 AM		1:00 PM		1 to 10		11:30 AM		1:30 PM		1 to 10		3:00 PM		6:00 PM		1 to 10		5:00 PM		9:00 PM		1 to 10																										We have a variety of shifts as we are a commercial cleaning company so typically clean after normal business hours (sometimes we have day porters).  Employee's go straight to their assigned bldgs. vs. coming in to an office first.		No																																																												85		No		I'm not sure				I know that none of them use public transportation now.  Our rule for hiring is that they must have a valid drivers license and their own way of getting to and from work.  We have had too many issues otherwise.

		118211752644		448948361		2023-01-03 09:41:01		2023-01-03 09:48:12		162.155.117.226										Michele L. Giess		Richland County Board of DD		Superintendent		314 Cleveland Ave		Mansfield		Richland		44902				mgiess@rnewhope.org		4197744222		314 Cleveland Ave		Mansfield		200+		6:00 AM		2:00 PM		41 to 50		2:00 PM		10:00 PM		41 to 50		10:00 PM		6:00 AM		41 to 50																																Three shifts are consistent within our Residential programs.  There are approximately 100 employees in this department		Other (please specify)		721 Scholl Rd Mansfield Ohio 44907		721 Scholl Rd		Mansfield		100+																																																				15		I'm not sure		Yes				Individuals with Developmental Disabilities rely heavily on public transportation.  If there were more door-to-door options available, they would have greater opportunities for employment and recreational activities in and around Richland County.

		118211345636		448948361		2023-01-02 13:17:51		2023-01-02 13:22:35		76.188.12.155										Scott Cardwell		Mansfield Brew Works		CEO		535 Russell Rd		Mansfield		Ohio		44903				scardwell62@gmail.com		4196313153		131 N Diamond St		Mansfield		20		9:00 AM		6:00 PM		1 to 10		1:00 PM		10:00 PM		1 to 10		6:00 PM		12:00 AM		1 to 10																																		No																																																												0		No		I'm not sure

		118211259657		448948361		2023-01-02 08:57:08		2023-01-02 09:01:15		96.11.147.134										Matthew Stanfield		FiELD9: architecture		Principal Architect | Owner		134 North Main Street		Mansfield		OHio		44902				matthew@f9arch.com		419 564 7521		134 North Main Street		Mansfield		5		8:00 AM		5:00 PM		1 to 10																																														No																																																												20		No		I'm not sure

		118211243572		448948361		2023-01-02 08:06:45		2023-01-02 08:11:20		172.59.25.137										Wendi Knapp		Ideal Electric Power Co				330 EAST FIRST STREET		Mansfield		Ohio		44902				wendi.knapp@theidealelectric.com		4195203205		330 EAST FIRST STREET		Mansfield		49		6:30 AM		3:00 PM		21 to 30		7:30 AM		4:30 PM		21 to 30																																						Shift 1 is the Production shift  Shift 2 is the Office/Admin shift		No																																																												0		No		I'm not sure

		118209511448		448948361		2022-12-28 11:45:11		2022-12-28 11:48:27		174.105.115.80										Duana Patton		Ohio District 5 Area Agency on Aging, Inc.		CEO		2131 Park Avenue West		Ontario		OH		44906				dpatton@aaa5ohio.org		14195643868		2131 Park Avenue West		Ontario		74		8:00 AM		4:00 PM		41 to 50		9:00 AM		5:00 AM		31 to 40																																								No																																																												1		No		I'm not sure

		118209511507		448948361		2022-12-28 11:43:18		2022-12-28 11:48:09		67.143.160.74										Clay Barnett		Cooper Enterprises		Estimating Manager		89 Curtis Drive		Shelby		Ohio		44875				clay.barnett@cooperenterprises.com		419-347-5232		89 Curtis Drive		Shelby		90		7:30 AM		4:00 PM		76 to 100		11:00 PM		7:30 AM		11 to 20																																								No																																																												10		I'm not sure		I'm not sure

		118209465269		448948361		2022-12-28 10:14:41		2022-12-28 10:18:41		147.0.195.194										Jotika Shetty		Richland County Regional Planning Commission		Executive Director		19 N Main Street		Mansfield		Ohio		44906				jshetty@rcrpc.org		4197745684		19N Main Street		Mansfield		8		8:00 AM		4:30 PM		1 to 10																																														No																																																												0		No		No

		118209453990		448948361		2022-12-28 09:53:12		2022-12-28 10:06:06		76.188.135.145										Donnie Clark		Elzy Milling & Trade		Corp Mgr		25 E. Ogle St		Bellville		OH		44813				elzypr@hotmail.com		419-886-3840		25 E. Ogle St.		Bellville		12		7:30 AM		5:00 PM		11 to 20																																														No																																																												0		No		No				A stronger RCT presence in Southern Richland County - in the particular case of Elzy Milling & Trade - would have less appeal/effect regarding employee transportation and more on potential shoppers.  Most notably, RCT growth would/could factor into expansion decisions.

		118209387262		448948361		2022-12-28 07:36:08		2022-12-28 07:39:17		98.100.33.226										Susan Martin		YWCA CCR&R		SUTQ Coordinator		800 Park Ave West		Mansfield		OH		44906				smartin@ywcanwo.org		4197755179		800 Park Ave West		Mansfield		10		7:30 AM		4:00 PM		1 to 10		8:30 AM		5:00 PM		1 to 10		12:00 PM		8:30 PM		1 to 10																																		No																																																												32		No		Yes				The private transportation sector seems to be growing faster than the public sector. The private sector is not always affordable and payment assistance isn't available like it is for public transportation.

		118209049953		448948361		2022-12-27 15:20:07		2022-12-27 15:47:30		74.142.41.226										Grant Sluss		Sluss Realty		Broker		1641 Park Ave West		Mansfield		OH		44906				gsluss@slussrealty.com		4195293047		1641 Park Ave West		Mansfield		6		8:00 AM		5:00 PM		1 to 10																																														No				N/A																																																								0		No		Other (please elaborate)		For us it would not have a large impact. Our employees are mainly administrative and the rest are 1099 and public transportation would not help them in their jobs.

		118209045441		448948361		2022-12-27 15:16:48		2022-12-27 15:19:35		165.225.60.200										Mike Donahue		Donahue Insurance and Financial Services LLC		Owner		625 Lexington Ave		Mansfield		Ohio		44907				Mike@DonahueSF.com		4197569470		625 Lexington Ave		Mansfield		5		8:30 AM		5:00 PM		1 to 10																																														No																																																												0		No		No

		118209006385		448948361		2022-12-27 13:49:22		2022-12-27 13:52:42		96.11.43.130										Leslie Weist		Michael Byrne Manufacturing		VP Operations		1855 Earth Boring Rd		Mansfield		OH		44903				lweist@byrnegroup.com		14195251214		1855 Earth Boring Rd		Mansfield		23		7:00 AM		3:30 AM		11 to 20		8:00 AM		5:00 PM		11 to 20																																								No																																																												5		No		Yes				Reliable transportation near our site could open employment opportunities for people that do not have personal transporation

		118208985848		448948361		2022-12-27 12:55:44		2022-12-27 13:03:28		71.74.119.149										Sam VanCura		Total Performance		President		777 Cypress Drive		Mansfield		OH		44903				tpi1@richnet.net		419-529-0099		592 South Illinois Ave.		Mansfield		2		8:00 AM		5:00 PM		1 to 10																																														Other (please specify)		777 Cypress Drive, Mansfield		777 Cypress Drive		Mansfield		1		8:00 AM		5:00 AM		1 to 10																																												The one employee spends time at each location.		0		No		No				We do not have transportation problems but are aware of problems in the Mansfield area.

		118208963497		448948361		2022-12-27 12:01:19		2022-12-27 12:07:42		24.144.190.209										Theodore Hahn		Mansfield Plumbing Products		HR Manager		150 E First St		Perrysville		Oh		44864								150 E. First St		Perrysville		300		5:00 AM		5:00 PM		21 to 30		5:00 PM		5:00 AM		21 to 30		6:00 AM		2:30 PM		21 to 30		2:00 PM		10:30 PM		21 to 30		10:00 PM		6:30 AM		11 to 20																						No																																																												20		I'm not sure		Yes

		118208955103		448948361		2022-12-27 11:45:22		2022-12-27 11:50:15		24.210.217.156										Jillian Henry		Renaissance Performing Arts		Marketing Manager		175 S Mulberry St		Mansfield		OH		44902				jillian@mansfieldtickets.com		4195454545		138 Park Avenue West		Mansfield		Around 25		9:00 AM		3:00 PM		21 to 30		10:00 AM		4:00 PM		21 to 30																																						Tuesday-Thursday 10am-4pm  Friday 9am-3pm		No																																																												10		No		Yes

		118208948728		448948361		2022-12-27 11:34:44		2022-12-27 11:36:24		74.218.66.34										Diane Brown		SunGraphics, Inc.				PO Box 1406 Mansfield OH		Mansfield		OH		44901				diane@sungraphicsinc.com		4199611335		41 Longview Ave E		Mansfield		11		8:00 AM		4:30 AM		11 to 20																																														No																																																												0		No		No

		118208938918		448948361		2022-12-27 11:10:10		2022-12-27 11:19:48		71.67.230.130										Jim Sweat		Richland County Sheriff's Office		Captain		597 Park Ave E		Mansfield		Oh		44843				jpsweat@richlandcountyoh.gov		4197743552		597 Park Ave E (Administration/911/LE)		Mansfield		60		6:00 AM		2:00 PM		11 to 20		8:00 AM		4:00 PM		11 to 20		2:00 PM		10:00 PM		11 to 20		10:00 PM		6:00 AM		11 to 20																												Yes				73 E 2nd St		Mansfield		90		6:00 AM		2:00 PM		21 to 30		8:00 AM		4:00 PM		11 to 20		2:00 PM		10:00 PM		21 to 30		10:00 PM		6:00 AM		21 to 30																												5		No		No

		118208930827		448948361		2022-12-27 10:58:39		2022-12-27 11:02:55		108.169.175.234										Gayle Meadows		WAYNE'S COUNTRY MARKET				2440 LEXINGTON AVE		MANSFIELD		OH		44907-3030				meadows@waynescountrymarket.com		419-884-1993		2440 LEXINGTON AVE		MANSFIELD		50		8:00 AM		4:00 PM		1 to 10		9:00 AM		5:00 PM		1 to 10		10:00 AM		6:30 PM		1 to 10																																They vary throughout the year		No																																																												2		No		I'm not sure

		118208927367		448948361		2022-12-27 10:52:57		2022-12-27 10:59:02		71.64.142.152										Georjean Stoodt		HEALTHY GENERATIONS LLC				Stoodt's Fresh Market		Bellville		OH		44813				CFVALLEY.HEALTHYGENERATIONS@GMAIL.COM		5308487576		184 Main Street		Bellville		36																																																		Our "shifts" are highly flexible and variable between hours of 6:00 am and 8:30 pm.		No																																																												8		No		Other (please elaborate)		At the various job fairs, a number of entry level workers in the Mansfield area do not consider us seriously because they do not have reliable transportation. Also, more and more people in our area are unable to afford to live in Bellville, so they are not able to walk to work.		When I was a child in the 50s and 60s, buses ran through town and one could ride to Mansfield and/or Mt. Vernon on a bus, not requiring a car and drivers license.

		118208927414		448948361		2022-12-27 10:52:55		2022-12-27 10:56:16		24.29.10.74										Doug Schmidt		American Tower Company		President		PO Box 29		Shelby		OHIO		44875				doug@amertower.com		419-347-1185		5085 St. Rt. 39 West		Shelby, Ohio		20		7:00 AM		3:30 PM		11 to 20																																														No																																																												51		No		Yes

		118208918670		448948361		2022-12-27 09:52:30		2022-12-27 10:37:48		209.201.85.178										Bruce Cummins		Mansfield Engineered Components		CEO		1776 Harrington Memorial Rd		Mansfield		OH		44903				bruce.cummins@mansfieldec.com		4195241300		1776 Harrington Memorial Rd		Mansfield		200		7:00 AM		3:00 PM		101 to 150		3:00 PM		1:00 AM		31 to 40		9:00 PM		7:00 AM		21 to 30																																Second and third are 4x/week Monday-Thursday		No																																																												40		I'm not sure		Other (please elaborate)		I would expect it to help but cannot say for certain..

		118208914762		448948361		2022-12-27 10:26:58		2022-12-27 10:28:28		74.132.81.132										Danielle Kelley		Cypress High School		Director		1160 W. 4th St. Mansfield, OH 44906		Mansfield		OH		44904				danielle.kelley@cypresshigh.org		7404140061		1160 W. 4th St. Mansfield, OH 44906		Mansfield																																																						No

		118208906945		448948361		2022-12-27 10:09:25		2022-12-27 10:11:48		147.0.162.78										Eric Snyder		RBC Inc.		President		283 Glessner Av		Mansfield		OH		44901				esnyder@rbccollect.com		419-522-2921		283 glessner		Mansfield, Ohio		10		8:00 AM		5:00 PM		1 to 10																																														No																																																												35		I'm not sure		I'm not sure

		118208902571		448948361		2022-12-27 09:44:53		2022-12-27 10:03:12		71.213.192.139										Jay Goyal		Goyal Inds				382 Park Avenue East		Mansfield		OH		44905				jay.goyal@goyalinc.com		4195227099		382 Park Ave East		Mansfield		35		7:00 AM		5:30 PM		31 to 40																																												Mon-Thurs are our regular hours.		No																																																												15		No		I'm not sure				A bus drives right by our company but there isn't a stop close by. If an employee could request a special stop, that might help.

		118208899943		448948361		2022-12-27 09:53:34		2022-12-27 10:03:00		76.190.124.155										Pamela Sellards		Catholic Charities		Office Manager		2 Smith Avenue		Mansfield		OH		44905				psellards@toledodiocese.org		4195240733		2 Smith Avenue		Mansfield		12		8:00 AM		4:30 PM		11 to 20																																														Other (please specify)		523 park ave east is the lower part of the building		523 Park Ave East		Mansfield		3		8:00 AM		4:30 PM		1 to 10		10:00 AM		5:30 PM		1 to 10																																						shift 2 is thursday only		3		Yes		Other (please elaborate)		we are currently on the bus route and are only open weekdays during regular office hours.

		118208900045		448948361		2022-12-27 09:53:28		2022-12-27 09:57:07		71.74.153.117										Melissa Hedeen Shores		Ambrose Asphalt, Inc.		Office Manager		2890 Park Avenue West		Ontario		Ohio		44906				melissa@aai.biz		4197741780		2890 Park Avenue West		Ontario, Ohio 44906		25		7:00 AM		5:00 AM		1 to 10		6:00 AM		6:00 PM		11 to 20																																						Our field shifts vary depending on the job and location of the asphalt paving.		No																																																												50		I'm not sure		I'm not sure				A lot of our newer employees don't seem to have reliable transportation or don't manage money well enough to have transportation.

		118208894911		448948361		2022-12-27 09:42:04		2022-12-27 09:46:15		98.103.75.82										Barbara Lindsay		President				208 Central Avenue		Mansfield		OH		44905				blindsay@commercialcutting.com		4195264800		208 Central Avenue		Mansfield		50		7:00 AM		3:30 PM		21 to 30		3:30 PM		11:30 PM		21 to 30		11:00 AM		7:00 AM		11 to 20																																3rd shift runs about 6 months of the year. Numbers above do not include temp employees which could add 100 staff during peak times		No																																																												0		No		Other (please elaborate)		TEMP workforce requires public transportation		Public transportation is critical for the TEMP workforce. Regular employees do not have an issue





Sheet1

				City/Town

				Bellville

				Bellville

				Bellville

		Bellville Count		3

				Lexington

		Lexington Count		1

				Mansfield

				Mansfield

				Mansfield

				Mansfield

				Mansfield

				Mansfield

				Mansfield

				Mansfield

				Mansfield

				Mansfield

				Mansfield

				Mansfield

				Mansfield

				Mansfield

				Mansfield

				Mansfield

				Mansfield

				Mansfield

				Mansfield

				Mansfield

				Mansfield

				Mansfield

				Mansfield

				Mansfield

				Mansfield

				Mansfield

				Mansfield

				Mansfield

				Mansfield

				Mansfield

				Mansfield

				Mansfield

				Mansfield

				Mansfield

		Mansfield Count		34

				Mansfield/Ontario

		Mansfield/Ontario Count		1

				Ontario

				Ontario

				Ontario

		Ontario Count		3

				Perrysville

		Perrysville Count		1

				Shelby

				Shelby

				Shelby

				Shelby

		Shelby Count		4

		Grand Count		47





Sheet4

		





Sheet2

		Number of employees

		2

		4

		5

		5

		6

		8

		8

		10

		10

		11

		12

		12

		12

		20

		20

		20

		20		Up to 20		17

		23

		23

		25

		25

		25

		28

		35

		36

		49		21 to 50		9

		50

		50

		60

		74

		90

		96

		100		50 to 111		7

		132

		135

		150

		173

		200

		200

		300

		350

		350

		400

		400

		425

		971		101 - 1000		13





Sheet3

		Location		City/Town

		Bellville		3

		Lexington		1

		Mansfield		34

		Mansfield/Ontario		1

		Ontario		3

		Perrysville		1

		Shelby		4

		Employees		Count

		Up to 20		17

		21 to 50		9

		50 to 111		7

		101 - 1000		13





Starts

				Please provide your shift times. For each shift, provide the time that employees are due to arrive, the end time of the shift, and the number of employees you normally have working on that shift.

				3:30 AM

		3:30 AM Count		1

				5:00 AM

				5:00 AM

				5:00 AM

				5:00 AM

				5:00 AM

				5:00 AM

				5:00 AM

				5:00 AM

		5:00 AM Count		8

				6:00 AM

				6:00 AM

				6:00 AM

				6:00 AM

				6:00 AM

				6:00 AM

				6:00 AM

		6:00 AM Count		7

				6:30 AM

		6:30 AM Count		1

				7:00 AM

				7:00 AM

				7:00 AM

				7:00 AM

				7:00 AM

				7:00 AM

				7:00 AM

				7:00 AM

				7:00 AM

				7:00 AM

				7:00 AM

				7:00 AM

				7:00 AM

				7:00 AM

		7:00 AM Count		14

				7:30 AM

				7:30 AM

				7:30 AM

				7:30 AM

				7:30 AM

				7:30 AM

		7:30 AM Count		6

				8:00 AM

				8:00 AM

				8:00 AM

				8:00 AM

				8:00 AM

				8:00 AM

				8:00 AM

				8:00 AM

				8:00 AM

				8:00 AM

				8:00 AM

				8:00 AM

				8:00 AM

				8:00 AM

				8:00 AM

				8:00 AM

				8:00 AM

		8:00 AM Count		17

				8:30 AM

				8:30 AM

				8:30 AM

		8:30 AM Count		3

				9:00 AM

				9:00 AM

				9:00 AM

				9:00 AM

				9:00 AM

				9:00 AM

		9:00 AM Count		6

				10:00 AM

				10:00 AM

				10:00 AM

		10:00 AM Count		3

				11:00 AM

		11:00 AM Count		1

				11:30 AM

		11:30 AM Count		1

				12:00 PM

				12:00 PM

		12:00 PM Count		2

				1:00 PM

				1:00 PM

				1:00 PM

				1:00 PM

		1:00 PM Count		4

				2:00 PM

				2:00 PM

				2:00 PM

				2:00 PM

				2:00 PM

		2:00 PM Count		5

				3:00 PM

				3:00 PM

				3:00 PM

				3:00 PM

				3:00 PM

				3:00 PM

				3:00 PM

		3:00 PM Count		7

				3:30 PM

		3:30 PM Count		1

				4:00 PM

		4:00 PM Count		1

				5:00 PM

				5:00 PM

				5:00 PM

		5:00 PM Count		3

				6:00 PM

		6:00 PM Count		1

				7:00 PM

		7:00 PM Count		1

				8:00 PM

		8:00 PM Count		1

				9:00 PM

				9:00 PM

				9:00 PM

		9:00 PM Count		3

				10:00 PM

				10:00 PM

				10:00 PM

				10:00 PM

				10:00 PM

		10:00 PM Count		5

				11:00 PM

				11:00 PM

		11:00 PM Count		2

		Grand Count		104





Ends

				Shift End Times

				12:00 AM

				12:00 AM

		12:00 AM Count		2

				1:00 AM

				1:00 AM

				1:00 AM

				1:00 AM

		1:00 AM Count		4

				2:30 AM

		2:30 AM Count		1

				3:00 AM

		3:00 AM Count		1

				3:30 AM

		3:30 AM Count		1

				4:00 AM

		4:00 AM Count		1

				4:30 AM

		4:30 AM Count		1

				5:00 AM

				5:00 AM

				5:00 AM

				5:00 AM

				5:00 AM

				5:00 AM

				5:00 AM

		5:00 AM Count		7

				5:30 AM

		5:30 AM Count		1

				6:00 AM

				6:00 AM

		6:00 AM Count		2

				6:30 AM

		6:30 AM Count		1

				7:00 AM

				7:00 AM

				7:00 AM

				7:00 AM

				7:00 AM

		7:00 AM Count		5

				7:30 AM

		7:30 AM Count		1

				1:00 PM

				1:00 PM

				1:00 PM

		1:00 PM Count		3

				1:30 PM

		1:30 PM Count		1

				2:00 PM

				2:00 PM

				2:00 PM

				2:00 PM

		2:00 PM Count		4

				2:30 PM

				2:30 PM

				2:30 PM

		2:30 PM Count		3

				3:00 PM

				3:00 PM

				3:00 PM

				3:00 PM

				3:00 PM

				3:00 PM

				3:00 PM

				3:00 PM

				3:00 PM

		3:00 PM Count		9

				3:30 PM

				3:30 PM

				3:30 PM

				3:30 PM

		3:30 PM Count		4

				4:00 PM

				4:00 PM

				4:00 PM

				4:00 PM

				4:00 PM

				4:00 PM

				4:00 PM

				4:00 PM

				4:00 PM

		4:00 PM Count		9

				4:30 PM

				4:30 PM

				4:30 PM

				4:30 PM

				4:30 PM

		4:30 PM Count		5

				5:00 PM

				5:00 PM

				5:00 PM

				5:00 PM

				5:00 PM

				5:00 PM

				5:00 PM

				5:00 PM

				5:00 PM

				5:00 PM

				5:00 PM

				5:00 PM

				5:00 PM

				5:00 PM

				5:00 PM

		5:00 PM Count		15

				5:30 PM

		5:30 PM Count		1

				6:00 PM

				6:00 PM

				6:00 PM

		6:00 PM Count		3

				6:30 PM

				6:30 PM

		6:30 PM Count		2

				7:00 PM

				7:00 PM

		7:00 PM Count		2

				8:30 PM

				8:30 PM

				8:30 PM

		8:30 PM Count		3

				9:00 PM

				9:00 PM

				9:00 PM

		9:00 PM Count		3

				10:00 PM

				10:00 PM

				10:00 PM

				10:00 PM

				10:00 PM

				10:00 PM

				10:00 PM

		10:00 PM Count		7

				10:30 PM

		10:30 PM Count		1

				11:00 PM

		11:00 PM Count		1

				11:30 PM

		11:30 PM Count		1

		Grand Count		105





Charts

		Start Time		# of Shifts

		3:30 AM		1

		5:00 AM		8

		6:00 AM		7

		6:30 AM		1

		7:00 AM		14

		7:30 AM		6

		8:00 AM		17

		8:30 AM		3

		9:00 AM		6

		10:00 AM		3

		11:00 AM		1

		11:30 AM		1

		12:00 PM		2

		1:00 PM		4

		2:00 PM		5

		3:00 PM		7

		3:30 PM		1

		4:00 PM		1

		5:00 PM		3

		6:00 PM		1

		7:00 PM		1

		8:00 PM		1

		9:00 PM		3

		10:00 PM		5

		11:00 PM		2

				Shift End Times

		12:00 AM		2

		1:00 AM		4

		2:30 AM		1

		3:00 AM		1

		3:30 AM		1

		4:00 AM		1

		4:30 AM		1

		5:00 AM		7

		5:30 AM		1

		6:00 AM		2

		6:30 AM		1

		7:00 AM		5

		7:30 AM		1

		1:00 PM		3

		1:30 PM		1

		2:00 PM		4

		2:30 PM		3

		3:00 PM		9

		3:30 PM		4

		4:00 PM		9

		4:30 PM		5

		5:00 PM		15

		5:30 PM		1

		6:00 PM		3

		6:30 PM		2

		7:00 PM		2

		8:30 PM		3

		9:00 PM		3

		10:00 PM		7

		10:30 PM		1

		11:00 PM		1

		11:30 PM		1





Charts

		



# of Shifts

Shift Start Times



		



Shift End Times





Employer Feedback


Chart1

		I'm not sure

		No

		Yes



Do any of your employees currently use Richland County Transit (RCT) to get to work?

10

32

3



Sheet

		Respondent ID		Collector ID		Start Date		End Date		IP Address		Email Address		First Name		Last Name		Custom Data 1		Your contact information																				What is the primary location of your company and how many positions are located there?						Please provide your shift times. For each shift, provide the time that employees are due to arrive, the end time of the shift, and the number of employees you normally have working on that shift.																																																		Does your company have a second location in Richland County?				What is the address of the second location and how many positions are located there?						Please provide the shift times for the second location. For each shift, provide the time that employees are due to arrive, the end time of the shift, and the number of employees you normally have working on that shift.																																																		What percentage of your employees have difficulty with having reliable transportation to get to work?		Do any of your employees currently use Richland County Transit (RCT) to get to work?		Would expanded public transportation help you attract more employees?				Please share any comments you have about existing or potential future transportation options for your employees.

																				Name		Company		Title		Address		City/Town		State/Province		ZIP/Postal Code		Country		Email Address		Phone Number		Street address		City/Town		Number of employees		Shift 1 - Start Time		Shift 1 - End Time		Shift 1 - Employee Count		Shift 2 - Start Time		Shift 2 - End Time		Shift 2 - Employee Count		Shift 3 - Start Time		Shift 3 - End Time		Shift 3 - Employee Count		Shift 4 - Start Time		Shift 4 - End Time		Shift 4 - Employee Count		Shift 5 - Start Time		Shift 5 - End Time		Shift 5 - Employee Count		Shift 6 - Start Time		Shift 6 - End Time		Shift 6 - Employee Count		Shift 7 - Start Time		Shift 7 - End Time		Shift 7 - Employee Count		Shift 8 - Start Time		Shift 8 - End Time		Shift 8 - Employee Count		Please provide any additional information you would like to share about any of the above shifts.		Response		Other (please specify)		Street address		City/Town		Number of employees		Shift 1 - Start Time		Shift 1 - End Time		Shift 1 - Employee Count		Shift 2 - Start Time		Shift 2 - End Time		Shift 2 - Employee Count		Shift 3 - Start Time		Shift 3 - End Time		Shift 3 - Employee Count		Shift 4 - Start Time		Shift 4 - End Time		Shift 4 - Employee Count		Shift 5 - Start Time		Shift 5 - End Time		Shift 5 - Employee Count		Shift 6 - Start Time		Shift 6 - End Time		Shift 6 - Employee Count		Shift 7 - Start Time		Shift 7 - End Time		Shift 7 - Employee Count		Shift 8 - Start Time		Shift 8 - End Time		Shift 8 - Employee Count		Please provide any additional information you would like to share about any of the above shifts.		Open-Ended Response		Response		Response		Other (please elaborate)		Open-Ended Response

		118225330929		448948361		2023-01-22 18:52:50		2023-01-22 18:55:07		66.61.119.62										Ann Downs		MHS INDUSTRIAL SUPPLY CO. (Mansfield Hardware & Supply)				70 Sawyer Parkway		Mansfield		OH		44903				adowns@mhs1.com		4195711394		70 Sawyer Parkway		Mansfield, Ohio		12		7:30 AM		4:30 PM		11 to 20																																														No																																																												0		No		I'm not sure

		118224073074		448948361		2023-01-20 08:45:40		2023-01-20 08:50:14		65.56.6.2										Misty Eagle		Jay Industries		Employee Liaison		1575 West Longview Ave		Mansfield		Ohio		44906				meagle@jayindinc.com		419-7474-4161		1575 West Longview Ave		Mansfield		400		5:00 AM		1:00 PM		51 to 75		5:00 AM		3:00 PM		51 to 75		3:00 PM		1:00 AM		51 to 75		1:00 PM		9:00 PM		51 to 75		9:00 PM		5:00 AM		31 to 40		6:00 AM		2:00 PM		11 to 20		8:00 PM		5:00 PM		21 to 30										No																																																												56		I'm not sure		Yes				More pick up locations and also different hours- many of 2nd shift employees have a hard time getting to work. Would be nice have different options for them

		118224045084		448948361		2023-01-20 08:02:14		2023-01-20 08:04:41		98.102.71.18										Vicki Scott		Skybox Packaging, LLC		HR Manager		1275 Pollock Parkway		Mansfield		OH		44905				vscott@skyboxpackaging.com		14195443566		1275 Pollock Parkway		Mansfield		150		5:00 AM		3:00 AM		31 to 40		3:00 PM		5:00 AM		31 to 40		2:00 PM		12:00 AM		11 to 20																																		No																																																												5		No		I'm not sure

		118220725859		448948361		2023-01-16 12:11:36		2023-01-16 12:42:49		98.103.150.141										Carrie Uhler		Charter Next Generation		Intern		230 Industrial Drive		Lexington		Ohio		44904				carrie.uhler@cnginc.com		567-209-1189		230 Industrial Drive		Lexington		971		7:00 AM		7:00 PM		301 to 350		7:00 PM		7:00 AM		301 to 350																																								Yes				2525 West Fourth Street		Mansfield		49		7:00 AM		7:00 PM		21 to 30		7:00 PM		7:00 AM		21 to 30																																								10		I'm not sure		I'm not sure

		118219542964		448948361		2023-01-14 07:20:49		2023-01-14 07:27:12		65.56.6.2										Rick Taylor		Jay Industries		President		1595 West Longview Ave		Mansfield		Ohio		44906				rtaylor@jayindinc.com		4192952124		1595 West Longview Ave		Mansfield		400		5:00 AM		2:00 PM		151 to 200		2:00 PM		10:00 PM		41 to 50		10:00 PM		5:00 AM		76 to 100																																These are primary shift times.  Different departments may start and stop at different times. We do have some departments working 2 10 hour shifts 4 days a week.		No																																																												14		No		I'm not sure

		118219110259		448948361		2023-01-13 14:04:01		2023-01-13 14:51:00		147.0.251.146										Christopher J Vogt		Phillips Tube Group		Plant Manager		5578 State Route 61 North		Shelby		OH		44875				cvogt@phillipstube.com		4193471720		5578 State Route 61 North		Shelby		96		7:00 AM		3:00 PM		76 to 100		3:00 PM		1:00 AM		21 to 30																																								No																																																												0		No		Other (please elaborate)		We are just outside Shelby city limits on the North side

		118219092861		448948361		2023-01-13 14:18:13		2023-01-13 14:20:09		70.62.139.2										Lyle Pheils		Cooper Enterprises				89 Curtis Dr		shelby		OH		44875				lyle.pheils@cooperenterprises.com		+11419347523		89 Curtis Dr		shelby		100		7:00 AM		4:00 PM		51 to 75		11:00 PM		7:00 AM		21 to 30																																								No																																																												8		I'm not sure		I'm not sure

		118219079549		448948361		2023-01-13 14:01:02		2023-01-13 14:07:03		209.143.79.38										Mitch Jacobsen		Catalyst Life Services		Director of Vocational Services		741 Scholl Road		Mansfield		OH		44907				mitch@catalystlifeservices.org		4196066112		741 Scholl Road		Mansfield		350		7:00 AM		5:00 PM		201 to 250		5:00 PM		10:00 PM		31 to 40		10:00 PM		7:00 AM		21 to 30																																		Yes				270 Sterkel Blvd		Mansfield		100		7:00 AM		4:00 PM		76 to 100		4:00 PM		7:00 PM		21 to 30																																								20		Yes		I'm not sure

		118219071868		448948361		2023-01-13 13:50:03		2023-01-13 13:58:32		208.108.119.74										Sonja Pluck		Madison Adult Career Center		Adult Education Director		600 Esley Lane		Mansfield		Ohio		44905				spluck@madisonrams.net		419-589-6363		600 Esley Lane		Mansfield		22 FT, 30+ PT, 80+ adult students		8:00 AM		4:30 PM		11 to 20		4:00 PM		10:00 PM		76 to 100																																						My numbers include adult students attending daytime and evening classes.		No																																																												20		No		Other (please elaborate)		Expanded public transportation would help us attract more adult students into our workforce training programs.		Madison Adult Career Center is not on the current routes. More of our students would use the service it were available to our location and during the evenings.

		118219050923		448948361		2023-01-13 11:25:29		2023-01-13 13:31:55		65.56.6.2										Brent Taylor		Jay Industries, Inc.		Vice President		1595 W. Longview Ave.		Mansfield		Ohio		44906				btaylor@jayindinc.com		2563126533		1595 W. Longview Ave		Mansfield, Ohio		425		5:00 AM		1:00 PM		151 to 200		1:00 PM		9:00 PM		31 to 40		9:00 PM		5:00 AM		51 to 75		5:00 AM		3:00 PM		101 to 150		3:00 PM		1:00 AM		51 to 75																						No																																																												33		No		I'm not sure

		118219047831		448948361		2023-01-13 13:21:49		2023-01-13 13:29:12		24.106.117.114										Vernon Fowler		Goodwill Industries of Akron		Senior Retail Store Manager		2154 West 4th St		Ontario		OH		44906				vfowler@goodwillakron.org		4195292114		2154 West 4th St		Ontario		20		7:00 AM		3:00 PM		1 to 10		8:00 AM		4:00 AM		1 to 10		8:30 AM		2:30 PM		1 to 10		12:00 PM		8:30 PM		1 to 10		1:00 PM		8:30 PM		1 to 10																						Yes				1280 Lexington Ave		Mansfield		15		8:00 AM		4:00 PM		1 to 10		9:00 AM		4:00 PM		1 to 10		12:00 PM		8:30 PM		1 to 10																																		35		No		I'm not sure

		118219022746		448948361		2023-01-13 12:47:32		2023-01-13 12:55:31		71.74.151.12										Bill Flanagan		Ontario Mechanical		Co-Owner		2880 park ave west		mansfield		OH		44906				bflanagan@ontariomechanical.com		4195454094		2880 Park Ave West		Mansfield, OH		25		7:00 AM		3:30 PM		11 to 20		3:30 AM		11:00 PM		11 to 20																																								No																																																												0		No		No

		118218985728		448948361		2023-01-13 12:09:59		2023-01-13 12:12:33		24.123.173.210										kevin wetzel		Gorman Rupp				600 S. Airport Rd		mansfield		OH		44903				kevin.wetzel@gormanrupp.com		4197551239		600 S. Airport Rd		mansfield		350		5:00 AM		2:30 PM		1 to 10		6:00 AM		3:30 PM		1 to 10																																								Yes				305 bowman st.		mansfield		45

		118218962887		448948361		2023-01-13 11:41:50		2023-01-13 11:50:17		162.254.153.21										Chris Hassmann		Warren Rupp, Inc.		EHS Manager		800 N Main St		Mansfield		Ohio		44902				chassmann@idexcorp.com		4195248388		800 North Main Street		Mansfield		173		6:00 AM		2:30 AM		76 to 100		8:00 AM		5:00 PM		51 to 75		10:00 AM		6:30 PM		1 to 10																																		Yes				905 Hickory Lane		Mansfield		2		6:00 AM		2:30 PM		1 to 10																																														0		No		No				While it would be helpful towards ESG efforts, not sure that public transit would be utilized by our employees.

		118218935873		448948361		2023-01-13 11:19:39		2023-01-13 11:23:44		204.134.146.188										Sally Gesouras		Mechanics Bank				2 South Main Street  Mansfield Ohio		Mansfield		OH		44902				sgesouras@mymechanics.com		4195240831		Mechanics Bank		Mansfield		135		8:00 AM		5:30 AM		101 to 150																																												Some of our clients stopping at the bank downtown often use the system		Other (please specify)		several other branches in Mansfield,  Lexington and Ontario		various				40		8:00 AM		6:00 PM		31 to 40																																																I'm not sure		I'm not sure				not necessarily employees,  but several of our downtown clients visiting Mechanics Bank downtown do use the public transport system

		118216580123		448948361		2023-01-10 15:46:37		2023-01-10 15:50:45		74.219.238.42										Teri Brenkus		Village of Bellville		Mayor		142 Park Place		Bellville		OH		44813				mayor@bellvilleohio.net		4198862245		142 Park Place		Bellville		23		7:00 AM		3:00 PM		1 to 10		3:00 PM		10:00 PM		1 to 10		10:00 PM		7:00 PM		1 to 10																																		No																																																												10		No		No				Everyone here seems to have reliable transportation

		118215451768		448948361		2023-01-09 09:08:00		2023-01-09 09:27:20		70.61.233.68										Danielle Baumberger		Spherion Mid Ohio		Branch Manager		2282 Village Mall Dr		Mansfield		OH		44906				dbaumberger@spherionohio.com		419-747-7479		2282 Village Mall Dr		Mansfield		20		7:30 AM		4:00 PM		1 to 10		8:00 AM		5:00 PM		1 to 10																																								Yes				1595 W Longview Ave		Mansfield		75		5:00 AM		3:00 PM		1 to 10		6:00 AM		2:00 PM		1 to 10		1:00 PM		9:00 PM		31 to 40		3:00 PM		1:00 AM		31 to 40		9:00 PM		5:00 AM		11 to 20		7:00 PM		5:00 AM		11 to 20														Currently have some employees riding bus for 3 pm start but get dropped off on 4th St and walk to the facility; a lot of employees currently car sharing		40		Yes		Yes				We have multiple locations outside of these two that would benefit from expanded routes including Nanogate North America and Breitinger, as well benefit from expanded routes as those that currently utilize the bus are only able to utilize it for one leg of their trip due to schedule times.

		118213292073		448948361		2023-01-05 10:11:32		2023-01-05 10:12:58		24.123.42.70										Lee Tasseff		Destination Mansfield-Richland County				124 North Main St.		Mansfield		OH		44902				ltasseff@destinationmansfield.com		4195440291		124 North Main St.		Mansfield		4		9:00 AM		5:00 PM		1 to 10																																												All employees work 9-5		No																																																												100		No		I'm not sure

		118211859831		448948361		2023-01-03 12:14:48		2023-01-03 12:25:02		71.213.130.9										Aaron Trumpower		Mansfield Railport		Director of Operations		1427 Sprang Parkway		Mansfield		OHIO		44903				atrumpower@asrwy.com		14195646709		1427 Sprang Parkway		Mansfield		8		7:00 AM		3:00 PM		1 to 10		8:00 AM		4:00 PM		1 to 10																																								No				none																																																								0		No		No

		118211787184		448948361		2023-01-03 10:32:00		2023-01-03 10:38:51		76.188.22.146										Sonya Morgan		Pinnacle Building Services		Owner		403 Marion Avenue		Mansfield		Ohio		44903				pinnacleofrichlandcounty@yahoo.com		419-571-4792		All over Richland County - variety of bldgs		Mansfield/Ontario		28		9:00 AM		1:00 PM		1 to 10		11:30 AM		1:30 PM		1 to 10		3:00 PM		6:00 PM		1 to 10		5:00 PM		9:00 PM		1 to 10																										We have a variety of shifts as we are a commercial cleaning company so typically clean after normal business hours (sometimes we have day porters).  Employee's go straight to their assigned bldgs. vs. coming in to an office first.		No																																																												85		No		I'm not sure				I know that none of them use public transportation now.  Our rule for hiring is that they must have a valid drivers license and their own way of getting to and from work.  We have had too many issues otherwise.

		118211752644		448948361		2023-01-03 09:41:01		2023-01-03 09:48:12		162.155.117.226										Michele L. Giess		Richland County Board of DD		Superintendent		314 Cleveland Ave		Mansfield		Richland		44902				mgiess@rnewhope.org		4197744222		314 Cleveland Ave		Mansfield		200+		6:00 AM		2:00 PM		41 to 50		2:00 PM		10:00 PM		41 to 50		10:00 PM		6:00 AM		41 to 50																																Three shifts are consistent within our Residential programs.  There are approximately 100 employees in this department		Other (please specify)		721 Scholl Rd Mansfield Ohio 44907		721 Scholl Rd		Mansfield		100+																																																				15		I'm not sure		Yes				Individuals with Developmental Disabilities rely heavily on public transportation.  If there were more door-to-door options available, they would have greater opportunities for employment and recreational activities in and around Richland County.

		118211345636		448948361		2023-01-02 13:17:51		2023-01-02 13:22:35		76.188.12.155										Scott Cardwell		Mansfield Brew Works		CEO		535 Russell Rd		Mansfield		Ohio		44903				scardwell62@gmail.com		4196313153		131 N Diamond St		Mansfield		20		9:00 AM		6:00 PM		1 to 10		1:00 PM		10:00 PM		1 to 10		6:00 PM		12:00 AM		1 to 10																																		No																																																												0		No		I'm not sure

		118211259657		448948361		2023-01-02 08:57:08		2023-01-02 09:01:15		96.11.147.134										Matthew Stanfield		FiELD9: architecture		Principal Architect | Owner		134 North Main Street		Mansfield		OHio		44902				matthew@f9arch.com		419 564 7521		134 North Main Street		Mansfield		5		8:00 AM		5:00 PM		1 to 10																																														No																																																												20		No		I'm not sure

		118211243572		448948361		2023-01-02 08:06:45		2023-01-02 08:11:20		172.59.25.137										Wendi Knapp		Ideal Electric Power Co				330 EAST FIRST STREET		Mansfield		Ohio		44902				wendi.knapp@theidealelectric.com		4195203205		330 EAST FIRST STREET		Mansfield		49		6:30 AM		3:00 PM		21 to 30		7:30 AM		4:30 PM		21 to 30																																						Shift 1 is the Production shift  Shift 2 is the Office/Admin shift		No																																																												0		No		I'm not sure

		118209511448		448948361		2022-12-28 11:45:11		2022-12-28 11:48:27		174.105.115.80										Duana Patton		Ohio District 5 Area Agency on Aging, Inc.		CEO		2131 Park Avenue West		Ontario		OH		44906				dpatton@aaa5ohio.org		14195643868		2131 Park Avenue West		Ontario		74		8:00 AM		4:00 PM		41 to 50		9:00 AM		5:00 AM		31 to 40																																								No																																																												1		No		I'm not sure

		118209511507		448948361		2022-12-28 11:43:18		2022-12-28 11:48:09		67.143.160.74										Clay Barnett		Cooper Enterprises		Estimating Manager		89 Curtis Drive		Shelby		Ohio		44875				clay.barnett@cooperenterprises.com		419-347-5232		89 Curtis Drive		Shelby		90		7:30 AM		4:00 PM		76 to 100		11:00 PM		7:30 AM		11 to 20																																								No																																																												10		I'm not sure		I'm not sure

		118209465269		448948361		2022-12-28 10:14:41		2022-12-28 10:18:41		147.0.195.194										Jotika Shetty		Richland County Regional Planning Commission		Executive Director		19 N Main Street		Mansfield		Ohio		44906				jshetty@rcrpc.org		4197745684		19N Main Street		Mansfield		8		8:00 AM		4:30 PM		1 to 10																																														No																																																												0		No		No

		118209453990		448948361		2022-12-28 09:53:12		2022-12-28 10:06:06		76.188.135.145										Donnie Clark		Elzy Milling & Trade		Corp Mgr		25 E. Ogle St		Bellville		OH		44813				elzypr@hotmail.com		419-886-3840		25 E. Ogle St.		Bellville		12		7:30 AM		5:00 PM		11 to 20																																														No																																																												0		No		No				A stronger RCT presence in Southern Richland County - in the particular case of Elzy Milling & Trade - would have less appeal/effect regarding employee transportation and more on potential shoppers.  Most notably, RCT growth would/could factor into expansion decisions.

		118209387262		448948361		2022-12-28 07:36:08		2022-12-28 07:39:17		98.100.33.226										Susan Martin		YWCA CCR&R		SUTQ Coordinator		800 Park Ave West		Mansfield		OH		44906				smartin@ywcanwo.org		4197755179		800 Park Ave West		Mansfield		10		7:30 AM		4:00 PM		1 to 10		8:30 AM		5:00 PM		1 to 10		12:00 PM		8:30 PM		1 to 10																																		No																																																												32		No		Yes				The private transportation sector seems to be growing faster than the public sector. The private sector is not always affordable and payment assistance isn't available like it is for public transportation.

		118209049953		448948361		2022-12-27 15:20:07		2022-12-27 15:47:30		74.142.41.226										Grant Sluss		Sluss Realty		Broker		1641 Park Ave West		Mansfield		OH		44906				gsluss@slussrealty.com		4195293047		1641 Park Ave West		Mansfield		6		8:00 AM		5:00 PM		1 to 10																																														No				N/A																																																								0		No		Other (please elaborate)		For us it would not have a large impact. Our employees are mainly administrative and the rest are 1099 and public transportation would not help them in their jobs.

		118209045441		448948361		2022-12-27 15:16:48		2022-12-27 15:19:35		165.225.60.200										Mike Donahue		Donahue Insurance and Financial Services LLC		Owner		625 Lexington Ave		Mansfield		Ohio		44907				Mike@DonahueSF.com		4197569470		625 Lexington Ave		Mansfield		5		8:30 AM		5:00 PM		1 to 10																																														No																																																												0		No		No

		118209006385		448948361		2022-12-27 13:49:22		2022-12-27 13:52:42		96.11.43.130										Leslie Weist		Michael Byrne Manufacturing		VP Operations		1855 Earth Boring Rd		Mansfield		OH		44903				lweist@byrnegroup.com		14195251214		1855 Earth Boring Rd		Mansfield		23		7:00 AM		3:30 AM		11 to 20		8:00 AM		5:00 PM		11 to 20																																								No																																																												5		No		Yes				Reliable transportation near our site could open employment opportunities for people that do not have personal transporation

		118208985848		448948361		2022-12-27 12:55:44		2022-12-27 13:03:28		71.74.119.149										Sam VanCura		Total Performance		President		777 Cypress Drive		Mansfield		OH		44903				tpi1@richnet.net		419-529-0099		592 South Illinois Ave.		Mansfield		2		8:00 AM		5:00 PM		1 to 10																																														Other (please specify)		777 Cypress Drive, Mansfield		777 Cypress Drive		Mansfield		1		8:00 AM		5:00 AM		1 to 10																																												The one employee spends time at each location.		0		No		No				We do not have transportation problems but are aware of problems in the Mansfield area.

		118208963497		448948361		2022-12-27 12:01:19		2022-12-27 12:07:42		24.144.190.209										Theodore Hahn		Mansfield Plumbing Products		HR Manager		150 E First St		Perrysville		Oh		44864								150 E. First St		Perrysville		300		5:00 AM		5:00 PM		21 to 30		5:00 PM		5:00 AM		21 to 30		6:00 AM		2:30 PM		21 to 30		2:00 PM		10:30 PM		21 to 30		10:00 PM		6:30 AM		11 to 20																						No																																																												20		I'm not sure		Yes

		118208955103		448948361		2022-12-27 11:45:22		2022-12-27 11:50:15		24.210.217.156										Jillian Henry		Renaissance Performing Arts		Marketing Manager		175 S Mulberry St		Mansfield		OH		44902				jillian@mansfieldtickets.com		4195454545		138 Park Avenue West		Mansfield		Around 25		9:00 AM		3:00 PM		21 to 30		10:00 AM		4:00 PM		21 to 30																																						Tuesday-Thursday 10am-4pm  Friday 9am-3pm		No																																																												10		No		Yes

		118208948728		448948361		2022-12-27 11:34:44		2022-12-27 11:36:24		74.218.66.34										Diane Brown		SunGraphics, Inc.				PO Box 1406 Mansfield OH		Mansfield		OH		44901				diane@sungraphicsinc.com		4199611335		41 Longview Ave E		Mansfield		11		8:00 AM		4:30 AM		11 to 20																																														No																																																												0		No		No

		118208938918		448948361		2022-12-27 11:10:10		2022-12-27 11:19:48		71.67.230.130										Jim Sweat		Richland County Sheriff's Office		Captain		597 Park Ave E		Mansfield		Oh		44843				jpsweat@richlandcountyoh.gov		4197743552		597 Park Ave E (Administration/911/LE)		Mansfield		60		6:00 AM		2:00 PM		11 to 20		8:00 AM		4:00 PM		11 to 20		2:00 PM		10:00 PM		11 to 20		10:00 PM		6:00 AM		11 to 20																												Yes				73 E 2nd St		Mansfield		90		6:00 AM		2:00 PM		21 to 30		8:00 AM		4:00 PM		11 to 20		2:00 PM		10:00 PM		21 to 30		10:00 PM		6:00 AM		21 to 30																												5		No		No

		118208930827		448948361		2022-12-27 10:58:39		2022-12-27 11:02:55		108.169.175.234										Gayle Meadows		WAYNE'S COUNTRY MARKET				2440 LEXINGTON AVE		MANSFIELD		OH		44907-3030				meadows@waynescountrymarket.com		419-884-1993		2440 LEXINGTON AVE		MANSFIELD		50		8:00 AM		4:00 PM		1 to 10		9:00 AM		5:00 PM		1 to 10		10:00 AM		6:30 PM		1 to 10																																They vary throughout the year		No																																																												2		No		I'm not sure

		118208927367		448948361		2022-12-27 10:52:57		2022-12-27 10:59:02		71.64.142.152										Georjean Stoodt		HEALTHY GENERATIONS LLC				Stoodt's Fresh Market		Bellville		OH		44813				CFVALLEY.HEALTHYGENERATIONS@GMAIL.COM		5308487576		184 Main Street		Bellville		36																																																		Our "shifts" are highly flexible and variable between hours of 6:00 am and 8:30 pm.		No																																																												8		No		Other (please elaborate)		At the various job fairs, a number of entry level workers in the Mansfield area do not consider us seriously because they do not have reliable transportation. Also, more and more people in our area are unable to afford to live in Bellville, so they are not able to walk to work.		When I was a child in the 50s and 60s, buses ran through town and one could ride to Mansfield and/or Mt. Vernon on a bus, not requiring a car and drivers license.

		118208927414		448948361		2022-12-27 10:52:55		2022-12-27 10:56:16		24.29.10.74										Doug Schmidt		American Tower Company		President		PO Box 29		Shelby		OHIO		44875				doug@amertower.com		419-347-1185		5085 St. Rt. 39 West		Shelby, Ohio		20		7:00 AM		3:30 PM		11 to 20																																														No																																																												51		No		Yes

		118208918670		448948361		2022-12-27 09:52:30		2022-12-27 10:37:48		209.201.85.178										Bruce Cummins		Mansfield Engineered Components		CEO		1776 Harrington Memorial Rd		Mansfield		OH		44903				bruce.cummins@mansfieldec.com		4195241300		1776 Harrington Memorial Rd		Mansfield		200		7:00 AM		3:00 PM		101 to 150		3:00 PM		1:00 AM		31 to 40		9:00 PM		7:00 AM		21 to 30																																Second and third are 4x/week Monday-Thursday		No																																																												40		I'm not sure		Other (please elaborate)		I would expect it to help but cannot say for certain..

		118208914762		448948361		2022-12-27 10:26:58		2022-12-27 10:28:28		74.132.81.132										Danielle Kelley		Cypress High School		Director		1160 W. 4th St. Mansfield, OH 44906		Mansfield		OH		44904				danielle.kelley@cypresshigh.org		7404140061		1160 W. 4th St. Mansfield, OH 44906		Mansfield																																																						No

		118208906945		448948361		2022-12-27 10:09:25		2022-12-27 10:11:48		147.0.162.78										Eric Snyder		RBC Inc.		President		283 Glessner Av		Mansfield		OH		44901				esnyder@rbccollect.com		419-522-2921		283 glessner		Mansfield, Ohio		10		8:00 AM		5:00 PM		1 to 10																																														No																																																												35		I'm not sure		I'm not sure

		118208902571		448948361		2022-12-27 09:44:53		2022-12-27 10:03:12		71.213.192.139										Jay Goyal		Goyal Inds				382 Park Avenue East		Mansfield		OH		44905				jay.goyal@goyalinc.com		4195227099		382 Park Ave East		Mansfield		35		7:00 AM		5:30 PM		31 to 40																																												Mon-Thurs are our regular hours.		No																																																												15		No		I'm not sure				A bus drives right by our company but there isn't a stop close by. If an employee could request a special stop, that might help.

		118208899943		448948361		2022-12-27 09:53:34		2022-12-27 10:03:00		76.190.124.155										Pamela Sellards		Catholic Charities		Office Manager		2 Smith Avenue		Mansfield		OH		44905				psellards@toledodiocese.org		4195240733		2 Smith Avenue		Mansfield		12		8:00 AM		4:30 PM		11 to 20																																														Other (please specify)		523 park ave east is the lower part of the building		523 Park Ave East		Mansfield		3		8:00 AM		4:30 PM		1 to 10		10:00 AM		5:30 PM		1 to 10																																						shift 2 is thursday only		3		Yes		Other (please elaborate)		we are currently on the bus route and are only open weekdays during regular office hours.

		118208900045		448948361		2022-12-27 09:53:28		2022-12-27 09:57:07		71.74.153.117										Melissa Hedeen Shores		Ambrose Asphalt, Inc.		Office Manager		2890 Park Avenue West		Ontario		Ohio		44906				melissa@aai.biz		4197741780		2890 Park Avenue West		Ontario, Ohio 44906		25		7:00 AM		5:00 AM		1 to 10		6:00 AM		6:00 PM		11 to 20																																						Our field shifts vary depending on the job and location of the asphalt paving.		No																																																												50		I'm not sure		I'm not sure				A lot of our newer employees don't seem to have reliable transportation or don't manage money well enough to have transportation.

		118208894911		448948361		2022-12-27 09:42:04		2022-12-27 09:46:15		98.103.75.82										Barbara Lindsay		President				208 Central Avenue		Mansfield		OH		44905				blindsay@commercialcutting.com		4195264800		208 Central Avenue		Mansfield		50		7:00 AM		3:30 PM		21 to 30		3:30 PM		11:30 PM		21 to 30		11:00 AM		7:00 AM		11 to 20																																3rd shift runs about 6 months of the year. Numbers above do not include temp employees which could add 100 staff during peak times		No																																																												0		No		Other (please elaborate)		TEMP workforce requires public transportation		Public transportation is critical for the TEMP workforce. Regular employees do not have an issue
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				7:30 AM

		7:30 AM Count		6
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				8:00 AM
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				9:00 AM

				9:00 AM

				9:00 AM
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				9:00 AM
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				10:00 AM
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		11:30 AM Count		1
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				12:00 PM
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				1:00 PM
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				2:00 PM

				2:00 PM

				2:00 PM

				2:00 PM

				2:00 PM

		2:00 PM Count		5

				3:00 PM

				3:00 PM

				3:00 PM

				3:00 PM

				3:00 PM

				3:00 PM

				3:00 PM
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				3:30 PM
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		Grand Count		104





Ends

				Shift End Times

				12:00 AM

				12:00 AM

		12:00 AM Count		2

				1:00 AM

				1:00 AM

				1:00 AM

				1:00 AM

		1:00 AM Count		4

				2:30 AM

		2:30 AM Count		1

				3:00 AM
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				5:00 AM
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				5:30 AM
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				6:00 AM

				6:00 AM
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				6:30 AM

		6:30 AM Count		1

				7:00 AM

				7:00 AM

				7:00 AM

				7:00 AM

				7:00 AM

		7:00 AM Count		5

				7:30 AM

		7:30 AM Count		1

				1:00 PM

				1:00 PM

				1:00 PM

		1:00 PM Count		3

				1:30 PM

		1:30 PM Count		1

				2:00 PM

				2:00 PM

				2:00 PM

				2:00 PM

		2:00 PM Count		4

				2:30 PM

				2:30 PM

				2:30 PM

		2:30 PM Count		3

				3:00 PM

				3:00 PM

				3:00 PM

				3:00 PM

				3:00 PM

				3:00 PM
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				3:00 PM

				3:00 PM

		3:00 PM Count		9
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				4:00 PM
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				4:00 PM

				4:00 PM
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				5:00 PM

				5:00 PM
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				5:00 PM
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				6:00 PM
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				6:30 PM

				6:30 PM

		6:30 PM Count		2

				7:00 PM

				7:00 PM
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				8:30 PM

				8:30 PM

				8:30 PM

		8:30 PM Count		3

				9:00 PM

				9:00 PM

				9:00 PM

		9:00 PM Count		3
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				10:00 PM

				10:00 PM

				10:00 PM

				10:00 PM

				10:00 PM

				10:00 PM

		10:00 PM Count		7

				10:30 PM

		10:30 PM Count		1

				11:00 PM

		11:00 PM Count		1

				11:30 PM

		11:30 PM Count		1

		Grand Count		105
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		Respondent ID		Collector ID		Start Date		End Date		IP Address		Email Address		First Name		Last Name		Custom Data 1		Your contact information																				What is the primary location of your company and how many positions are located there?						Please provide your shift times. For each shift, provide the time that employees are due to arrive, the end time of the shift, and the number of employees you normally have working on that shift.																																																		Does your company have a second location in Richland County?				What is the address of the second location and how many positions are located there?						Please provide the shift times for the second location. For each shift, provide the time that employees are due to arrive, the end time of the shift, and the number of employees you normally have working on that shift.																																																		What percentage of your employees have difficulty with having reliable transportation to get to work?		Do any of your employees currently use Richland County Transit (RCT) to get to work?		Would expanded public transportation help you attract more employees?				Please share any comments you have about existing or potential future transportation options for your employees.

																				Name		Company		Title		Address		City/Town		State/Province		ZIP/Postal Code		Country		Email Address		Phone Number		Street address		City/Town		Number of employees		Shift 1 - Start Time		Shift 1 - End Time		Shift 1 - Employee Count		Shift 2 - Start Time		Shift 2 - End Time		Shift 2 - Employee Count		Shift 3 - Start Time		Shift 3 - End Time		Shift 3 - Employee Count		Shift 4 - Start Time		Shift 4 - End Time		Shift 4 - Employee Count		Shift 5 - Start Time		Shift 5 - End Time		Shift 5 - Employee Count		Shift 6 - Start Time		Shift 6 - End Time		Shift 6 - Employee Count		Shift 7 - Start Time		Shift 7 - End Time		Shift 7 - Employee Count		Shift 8 - Start Time		Shift 8 - End Time		Shift 8 - Employee Count		Please provide any additional information you would like to share about any of the above shifts.		Response		Other (please specify)		Street address		City/Town		Number of employees		Shift 1 - Start Time		Shift 1 - End Time		Shift 1 - Employee Count		Shift 2 - Start Time		Shift 2 - End Time		Shift 2 - Employee Count		Shift 3 - Start Time		Shift 3 - End Time		Shift 3 - Employee Count		Shift 4 - Start Time		Shift 4 - End Time		Shift 4 - Employee Count		Shift 5 - Start Time		Shift 5 - End Time		Shift 5 - Employee Count		Shift 6 - Start Time		Shift 6 - End Time		Shift 6 - Employee Count		Shift 7 - Start Time		Shift 7 - End Time		Shift 7 - Employee Count		Shift 8 - Start Time		Shift 8 - End Time		Shift 8 - Employee Count		Please provide any additional information you would like to share about any of the above shifts.		Open-Ended Response		Response		Response		Other (please elaborate)		Open-Ended Response

		118225330929		448948361		2023-01-22 18:52:50		2023-01-22 18:55:07		66.61.119.62										Ann Downs		MHS INDUSTRIAL SUPPLY CO. (Mansfield Hardware & Supply)				70 Sawyer Parkway		Mansfield		OH		44903				adowns@mhs1.com		4195711394		70 Sawyer Parkway		Mansfield, Ohio		12		7:30 AM		4:30 PM		11 to 20																																														No																																																												0		No		I'm not sure

		118224073074		448948361		2023-01-20 08:45:40		2023-01-20 08:50:14		65.56.6.2										Misty Eagle		Jay Industries		Employee Liaison		1575 West Longview Ave		Mansfield		Ohio		44906				meagle@jayindinc.com		419-7474-4161		1575 West Longview Ave		Mansfield		400		5:00 AM		1:00 PM		51 to 75		5:00 AM		3:00 PM		51 to 75		3:00 PM		1:00 AM		51 to 75		1:00 PM		9:00 PM		51 to 75		9:00 PM		5:00 AM		31 to 40		6:00 AM		2:00 PM		11 to 20		8:00 PM		5:00 PM		21 to 30										No																																																												56		I'm not sure		Yes				More pick up locations and also different hours- many of 2nd shift employees have a hard time getting to work. Would be nice have different options for them

		118224045084		448948361		2023-01-20 08:02:14		2023-01-20 08:04:41		98.102.71.18										Vicki Scott		Skybox Packaging, LLC		HR Manager		1275 Pollock Parkway		Mansfield		OH		44905				vscott@skyboxpackaging.com		14195443566		1275 Pollock Parkway		Mansfield		150		5:00 AM		3:00 AM		31 to 40		3:00 PM		5:00 AM		31 to 40		2:00 PM		12:00 AM		11 to 20																																		No																																																												5		No		I'm not sure

		118220725859		448948361		2023-01-16 12:11:36		2023-01-16 12:42:49		98.103.150.141										Carrie Uhler		Charter Next Generation		Intern		230 Industrial Drive		Lexington		Ohio		44904				carrie.uhler@cnginc.com		567-209-1189		230 Industrial Drive		Lexington		971		7:00 AM		7:00 PM		301 to 350		7:00 PM		7:00 AM		301 to 350																																								Yes				2525 West Fourth Street		Mansfield		49		7:00 AM		7:00 PM		21 to 30		7:00 PM		7:00 AM		21 to 30																																								10		I'm not sure		I'm not sure

		118219542964		448948361		2023-01-14 07:20:49		2023-01-14 07:27:12		65.56.6.2										Rick Taylor		Jay Industries		President		1595 West Longview Ave		Mansfield		Ohio		44906				rtaylor@jayindinc.com		4192952124		1595 West Longview Ave		Mansfield		400		5:00 AM		2:00 PM		151 to 200		2:00 PM		10:00 PM		41 to 50		10:00 PM		5:00 AM		76 to 100																																These are primary shift times.  Different departments may start and stop at different times. We do have some departments working 2 10 hour shifts 4 days a week.		No																																																												14		No		I'm not sure

		118219110259		448948361		2023-01-13 14:04:01		2023-01-13 14:51:00		147.0.251.146										Christopher J Vogt		Phillips Tube Group		Plant Manager		5578 State Route 61 North		Shelby		OH		44875				cvogt@phillipstube.com		4193471720		5578 State Route 61 North		Shelby		96		7:00 AM		3:00 PM		76 to 100		3:00 PM		1:00 AM		21 to 30																																								No																																																												0		No		Other (please elaborate)		We are just outside Shelby city limits on the North side

		118219092861		448948361		2023-01-13 14:18:13		2023-01-13 14:20:09		70.62.139.2										Lyle Pheils		Cooper Enterprises				89 Curtis Dr		shelby		OH		44875				lyle.pheils@cooperenterprises.com		+11419347523		89 Curtis Dr		shelby		100		7:00 AM		4:00 PM		51 to 75		11:00 PM		7:00 AM		21 to 30																																								No																																																												8		I'm not sure		I'm not sure

		118219079549		448948361		2023-01-13 14:01:02		2023-01-13 14:07:03		209.143.79.38										Mitch Jacobsen		Catalyst Life Services		Director of Vocational Services		741 Scholl Road		Mansfield		OH		44907				mitch@catalystlifeservices.org		4196066112		741 Scholl Road		Mansfield		350		7:00 AM		5:00 PM		201 to 250		5:00 PM		10:00 PM		31 to 40		10:00 PM		7:00 AM		21 to 30																																		Yes				270 Sterkel Blvd		Mansfield		100		7:00 AM		4:00 PM		76 to 100		4:00 PM		7:00 PM		21 to 30																																								20		Yes		I'm not sure

		118219071868		448948361		2023-01-13 13:50:03		2023-01-13 13:58:32		208.108.119.74										Sonja Pluck		Madison Adult Career Center		Adult Education Director		600 Esley Lane		Mansfield		Ohio		44905				spluck@madisonrams.net		419-589-6363		600 Esley Lane		Mansfield		22 FT, 30+ PT, 80+ adult students		8:00 AM		4:30 PM		11 to 20		4:00 PM		10:00 PM		76 to 100																																						My numbers include adult students attending daytime and evening classes.		No																																																												20		No		Other (please elaborate)		Expanded public transportation would help us attract more adult students into our workforce training programs.		Madison Adult Career Center is not on the current routes. More of our students would use the service it were available to our location and during the evenings.

		118219050923		448948361		2023-01-13 11:25:29		2023-01-13 13:31:55		65.56.6.2										Brent Taylor		Jay Industries, Inc.		Vice President		1595 W. Longview Ave.		Mansfield		Ohio		44906				btaylor@jayindinc.com		2563126533		1595 W. Longview Ave		Mansfield, Ohio		425		5:00 AM		1:00 PM		151 to 200		1:00 PM		9:00 PM		31 to 40		9:00 PM		5:00 AM		51 to 75		5:00 AM		3:00 PM		101 to 150		3:00 PM		1:00 AM		51 to 75																						No																																																												33		No		I'm not sure

		118219047831		448948361		2023-01-13 13:21:49		2023-01-13 13:29:12		24.106.117.114										Vernon Fowler		Goodwill Industries of Akron		Senior Retail Store Manager		2154 West 4th St		Ontario		OH		44906				vfowler@goodwillakron.org		4195292114		2154 West 4th St		Ontario		20		7:00 AM		3:00 PM		1 to 10		8:00 AM		4:00 AM		1 to 10		8:30 AM		2:30 PM		1 to 10		12:00 PM		8:30 PM		1 to 10		1:00 PM		8:30 PM		1 to 10																						Yes				1280 Lexington Ave		Mansfield		15		8:00 AM		4:00 PM		1 to 10		9:00 AM		4:00 PM		1 to 10		12:00 PM		8:30 PM		1 to 10																																		35		No		I'm not sure

		118219022746		448948361		2023-01-13 12:47:32		2023-01-13 12:55:31		71.74.151.12										Bill Flanagan		Ontario Mechanical		Co-Owner		2880 park ave west		mansfield		OH		44906				bflanagan@ontariomechanical.com		4195454094		2880 Park Ave West		Mansfield, OH		25		7:00 AM		3:30 PM		11 to 20		3:30 AM		11:00 PM		11 to 20																																								No																																																												0		No		No

		118218985728		448948361		2023-01-13 12:09:59		2023-01-13 12:12:33		24.123.173.210										kevin wetzel		Gorman Rupp				600 S. Airport Rd		mansfield		OH		44903				kevin.wetzel@gormanrupp.com		4197551239		600 S. Airport Rd		mansfield		350		5:00 AM		2:30 PM		1 to 10		6:00 AM		3:30 PM		1 to 10																																								Yes				305 bowman st.		mansfield		45

		118218962887		448948361		2023-01-13 11:41:50		2023-01-13 11:50:17		162.254.153.21										Chris Hassmann		Warren Rupp, Inc.		EHS Manager		800 N Main St		Mansfield		Ohio		44902				chassmann@idexcorp.com		4195248388		800 North Main Street		Mansfield		173		6:00 AM		2:30 AM		76 to 100		8:00 AM		5:00 PM		51 to 75		10:00 AM		6:30 PM		1 to 10																																		Yes				905 Hickory Lane		Mansfield		2		6:00 AM		2:30 PM		1 to 10																																														0		No		No				While it would be helpful towards ESG efforts, not sure that public transit would be utilized by our employees.

		118218935873		448948361		2023-01-13 11:19:39		2023-01-13 11:23:44		204.134.146.188										Sally Gesouras		Mechanics Bank				2 South Main Street  Mansfield Ohio		Mansfield		OH		44902				sgesouras@mymechanics.com		4195240831		Mechanics Bank		Mansfield		135		8:00 AM		5:30 AM		101 to 150																																												Some of our clients stopping at the bank downtown often use the system		Other (please specify)		several other branches in Mansfield,  Lexington and Ontario		various				40		8:00 AM		6:00 PM		31 to 40																																																I'm not sure		I'm not sure				not necessarily employees,  but several of our downtown clients visiting Mechanics Bank downtown do use the public transport system

		118216580123		448948361		2023-01-10 15:46:37		2023-01-10 15:50:45		74.219.238.42										Teri Brenkus		Village of Bellville		Mayor		142 Park Place		Bellville		OH		44813				mayor@bellvilleohio.net		4198862245		142 Park Place		Bellville		23		7:00 AM		3:00 PM		1 to 10		3:00 PM		10:00 PM		1 to 10		10:00 PM		7:00 PM		1 to 10																																		No																																																												10		No		No				Everyone here seems to have reliable transportation

		118215451768		448948361		2023-01-09 09:08:00		2023-01-09 09:27:20		70.61.233.68										Danielle Baumberger		Spherion Mid Ohio		Branch Manager		2282 Village Mall Dr		Mansfield		OH		44906				dbaumberger@spherionohio.com		419-747-7479		2282 Village Mall Dr		Mansfield		20		7:30 AM		4:00 PM		1 to 10		8:00 AM		5:00 PM		1 to 10																																								Yes				1595 W Longview Ave		Mansfield		75		5:00 AM		3:00 PM		1 to 10		6:00 AM		2:00 PM		1 to 10		1:00 PM		9:00 PM		31 to 40		3:00 PM		1:00 AM		31 to 40		9:00 PM		5:00 AM		11 to 20		7:00 PM		5:00 AM		11 to 20														Currently have some employees riding bus for 3 pm start but get dropped off on 4th St and walk to the facility; a lot of employees currently car sharing		40		Yes		Yes				We have multiple locations outside of these two that would benefit from expanded routes including Nanogate North America and Breitinger, as well benefit from expanded routes as those that currently utilize the bus are only able to utilize it for one leg of their trip due to schedule times.

		118213292073		448948361		2023-01-05 10:11:32		2023-01-05 10:12:58		24.123.42.70										Lee Tasseff		Destination Mansfield-Richland County				124 North Main St.		Mansfield		OH		44902				ltasseff@destinationmansfield.com		4195440291		124 North Main St.		Mansfield		4		9:00 AM		5:00 PM		1 to 10																																												All employees work 9-5		No																																																												100		No		I'm not sure

		118211859831		448948361		2023-01-03 12:14:48		2023-01-03 12:25:02		71.213.130.9										Aaron Trumpower		Mansfield Railport		Director of Operations		1427 Sprang Parkway		Mansfield		OHIO		44903				atrumpower@asrwy.com		14195646709		1427 Sprang Parkway		Mansfield		8		7:00 AM		3:00 PM		1 to 10		8:00 AM		4:00 PM		1 to 10																																								No				none																																																								0		No		No

		118211787184		448948361		2023-01-03 10:32:00		2023-01-03 10:38:51		76.188.22.146										Sonya Morgan		Pinnacle Building Services		Owner		403 Marion Avenue		Mansfield		Ohio		44903				pinnacleofrichlandcounty@yahoo.com		419-571-4792		All over Richland County - variety of bldgs		Mansfield/Ontario		28		9:00 AM		1:00 PM		1 to 10		11:30 AM		1:30 PM		1 to 10		3:00 PM		6:00 PM		1 to 10		5:00 PM		9:00 PM		1 to 10																										We have a variety of shifts as we are a commercial cleaning company so typically clean after normal business hours (sometimes we have day porters).  Employee's go straight to their assigned bldgs. vs. coming in to an office first.		No																																																												85		No		I'm not sure				I know that none of them use public transportation now.  Our rule for hiring is that they must have a valid drivers license and their own way of getting to and from work.  We have had too many issues otherwise.

		118211752644		448948361		2023-01-03 09:41:01		2023-01-03 09:48:12		162.155.117.226										Michele L. Giess		Richland County Board of DD		Superintendent		314 Cleveland Ave		Mansfield		Richland		44902				mgiess@rnewhope.org		4197744222		314 Cleveland Ave		Mansfield		200+		6:00 AM		2:00 PM		41 to 50		2:00 PM		10:00 PM		41 to 50		10:00 PM		6:00 AM		41 to 50																																Three shifts are consistent within our Residential programs.  There are approximately 100 employees in this department		Other (please specify)		721 Scholl Rd Mansfield Ohio 44907		721 Scholl Rd		Mansfield		100+																																																				15		I'm not sure		Yes				Individuals with Developmental Disabilities rely heavily on public transportation.  If there were more door-to-door options available, they would have greater opportunities for employment and recreational activities in and around Richland County.

		118211345636		448948361		2023-01-02 13:17:51		2023-01-02 13:22:35		76.188.12.155										Scott Cardwell		Mansfield Brew Works		CEO		535 Russell Rd		Mansfield		Ohio		44903				scardwell62@gmail.com		4196313153		131 N Diamond St		Mansfield		20		9:00 AM		6:00 PM		1 to 10		1:00 PM		10:00 PM		1 to 10		6:00 PM		12:00 AM		1 to 10																																		No																																																												0		No		I'm not sure

		118211259657		448948361		2023-01-02 08:57:08		2023-01-02 09:01:15		96.11.147.134										Matthew Stanfield		FiELD9: architecture		Principal Architect | Owner		134 North Main Street		Mansfield		OHio		44902				matthew@f9arch.com		419 564 7521		134 North Main Street		Mansfield		5		8:00 AM		5:00 PM		1 to 10																																														No																																																												20		No		I'm not sure

		118211243572		448948361		2023-01-02 08:06:45		2023-01-02 08:11:20		172.59.25.137										Wendi Knapp		Ideal Electric Power Co				330 EAST FIRST STREET		Mansfield		Ohio		44902				wendi.knapp@theidealelectric.com		4195203205		330 EAST FIRST STREET		Mansfield		49		6:30 AM		3:00 PM		21 to 30		7:30 AM		4:30 PM		21 to 30																																						Shift 1 is the Production shift  Shift 2 is the Office/Admin shift		No																																																												0		No		I'm not sure

		118209511448		448948361		2022-12-28 11:45:11		2022-12-28 11:48:27		174.105.115.80										Duana Patton		Ohio District 5 Area Agency on Aging, Inc.		CEO		2131 Park Avenue West		Ontario		OH		44906				dpatton@aaa5ohio.org		14195643868		2131 Park Avenue West		Ontario		74		8:00 AM		4:00 PM		41 to 50		9:00 AM		5:00 AM		31 to 40																																								No																																																												1		No		I'm not sure

		118209511507		448948361		2022-12-28 11:43:18		2022-12-28 11:48:09		67.143.160.74										Clay Barnett		Cooper Enterprises		Estimating Manager		89 Curtis Drive		Shelby		Ohio		44875				clay.barnett@cooperenterprises.com		419-347-5232		89 Curtis Drive		Shelby		90		7:30 AM		4:00 PM		76 to 100		11:00 PM		7:30 AM		11 to 20																																								No																																																												10		I'm not sure		I'm not sure

		118209465269		448948361		2022-12-28 10:14:41		2022-12-28 10:18:41		147.0.195.194										Jotika Shetty		Richland County Regional Planning Commission		Executive Director		19 N Main Street		Mansfield		Ohio		44906				jshetty@rcrpc.org		4197745684		19N Main Street		Mansfield		8		8:00 AM		4:30 PM		1 to 10																																														No																																																												0		No		No

		118209453990		448948361		2022-12-28 09:53:12		2022-12-28 10:06:06		76.188.135.145										Donnie Clark		Elzy Milling & Trade		Corp Mgr		25 E. Ogle St		Bellville		OH		44813				elzypr@hotmail.com		419-886-3840		25 E. Ogle St.		Bellville		12		7:30 AM		5:00 PM		11 to 20																																														No																																																												0		No		No				A stronger RCT presence in Southern Richland County - in the particular case of Elzy Milling & Trade - would have less appeal/effect regarding employee transportation and more on potential shoppers.  Most notably, RCT growth would/could factor into expansion decisions.

		118209387262		448948361		2022-12-28 07:36:08		2022-12-28 07:39:17		98.100.33.226										Susan Martin		YWCA CCR&R		SUTQ Coordinator		800 Park Ave West		Mansfield		OH		44906				smartin@ywcanwo.org		4197755179		800 Park Ave West		Mansfield		10		7:30 AM		4:00 PM		1 to 10		8:30 AM		5:00 PM		1 to 10		12:00 PM		8:30 PM		1 to 10																																		No																																																												32		No		Yes				The private transportation sector seems to be growing faster than the public sector. The private sector is not always affordable and payment assistance isn't available like it is for public transportation.

		118209049953		448948361		2022-12-27 15:20:07		2022-12-27 15:47:30		74.142.41.226										Grant Sluss		Sluss Realty		Broker		1641 Park Ave West		Mansfield		OH		44906				gsluss@slussrealty.com		4195293047		1641 Park Ave West		Mansfield		6		8:00 AM		5:00 PM		1 to 10																																														No				N/A																																																								0		No		Other (please elaborate)		For us it would not have a large impact. Our employees are mainly administrative and the rest are 1099 and public transportation would not help them in their jobs.

		118209045441		448948361		2022-12-27 15:16:48		2022-12-27 15:19:35		165.225.60.200										Mike Donahue		Donahue Insurance and Financial Services LLC		Owner		625 Lexington Ave		Mansfield		Ohio		44907				Mike@DonahueSF.com		4197569470		625 Lexington Ave		Mansfield		5		8:30 AM		5:00 PM		1 to 10																																														No																																																												0		No		No

		118209006385		448948361		2022-12-27 13:49:22		2022-12-27 13:52:42		96.11.43.130										Leslie Weist		Michael Byrne Manufacturing		VP Operations		1855 Earth Boring Rd		Mansfield		OH		44903				lweist@byrnegroup.com		14195251214		1855 Earth Boring Rd		Mansfield		23		7:00 AM		3:30 AM		11 to 20		8:00 AM		5:00 PM		11 to 20																																								No																																																												5		No		Yes				Reliable transportation near our site could open employment opportunities for people that do not have personal transporation

		118208985848		448948361		2022-12-27 12:55:44		2022-12-27 13:03:28		71.74.119.149										Sam VanCura		Total Performance		President		777 Cypress Drive		Mansfield		OH		44903				tpi1@richnet.net		419-529-0099		592 South Illinois Ave.		Mansfield		2		8:00 AM		5:00 PM		1 to 10																																														Other (please specify)		777 Cypress Drive, Mansfield		777 Cypress Drive		Mansfield		1		8:00 AM		5:00 AM		1 to 10																																												The one employee spends time at each location.		0		No		No				We do not have transportation problems but are aware of problems in the Mansfield area.

		118208963497		448948361		2022-12-27 12:01:19		2022-12-27 12:07:42		24.144.190.209										Theodore Hahn		Mansfield Plumbing Products		HR Manager		150 E First St		Perrysville		Oh		44864								150 E. First St		Perrysville		300		5:00 AM		5:00 PM		21 to 30		5:00 PM		5:00 AM		21 to 30		6:00 AM		2:30 PM		21 to 30		2:00 PM		10:30 PM		21 to 30		10:00 PM		6:30 AM		11 to 20																						No																																																												20		I'm not sure		Yes

		118208955103		448948361		2022-12-27 11:45:22		2022-12-27 11:50:15		24.210.217.156										Jillian Henry		Renaissance Performing Arts		Marketing Manager		175 S Mulberry St		Mansfield		OH		44902				jillian@mansfieldtickets.com		4195454545		138 Park Avenue West		Mansfield		Around 25		9:00 AM		3:00 PM		21 to 30		10:00 AM		4:00 PM		21 to 30																																						Tuesday-Thursday 10am-4pm  Friday 9am-3pm		No																																																												10		No		Yes

		118208948728		448948361		2022-12-27 11:34:44		2022-12-27 11:36:24		74.218.66.34										Diane Brown		SunGraphics, Inc.				PO Box 1406 Mansfield OH		Mansfield		OH		44901				diane@sungraphicsinc.com		4199611335		41 Longview Ave E		Mansfield		11		8:00 AM		4:30 AM		11 to 20																																														No																																																												0		No		No

		118208938918		448948361		2022-12-27 11:10:10		2022-12-27 11:19:48		71.67.230.130										Jim Sweat		Richland County Sheriff's Office		Captain		597 Park Ave E		Mansfield		Oh		44843				jpsweat@richlandcountyoh.gov		4197743552		597 Park Ave E (Administration/911/LE)		Mansfield		60		6:00 AM		2:00 PM		11 to 20		8:00 AM		4:00 PM		11 to 20		2:00 PM		10:00 PM		11 to 20		10:00 PM		6:00 AM		11 to 20																												Yes				73 E 2nd St		Mansfield		90		6:00 AM		2:00 PM		21 to 30		8:00 AM		4:00 PM		11 to 20		2:00 PM		10:00 PM		21 to 30		10:00 PM		6:00 AM		21 to 30																												5		No		No

		118208930827		448948361		2022-12-27 10:58:39		2022-12-27 11:02:55		108.169.175.234										Gayle Meadows		WAYNE'S COUNTRY MARKET				2440 LEXINGTON AVE		MANSFIELD		OH		44907-3030				meadows@waynescountrymarket.com		419-884-1993		2440 LEXINGTON AVE		MANSFIELD		50		8:00 AM		4:00 PM		1 to 10		9:00 AM		5:00 PM		1 to 10		10:00 AM		6:30 PM		1 to 10																																They vary throughout the year		No																																																												2		No		I'm not sure

		118208927367		448948361		2022-12-27 10:52:57		2022-12-27 10:59:02		71.64.142.152										Georjean Stoodt		HEALTHY GENERATIONS LLC				Stoodt's Fresh Market		Bellville		OH		44813				CFVALLEY.HEALTHYGENERATIONS@GMAIL.COM		5308487576		184 Main Street		Bellville		36																																																		Our "shifts" are highly flexible and variable between hours of 6:00 am and 8:30 pm.		No																																																												8		No		Other (please elaborate)		At the various job fairs, a number of entry level workers in the Mansfield area do not consider us seriously because they do not have reliable transportation. Also, more and more people in our area are unable to afford to live in Bellville, so they are not able to walk to work.		When I was a child in the 50s and 60s, buses ran through town and one could ride to Mansfield and/or Mt. Vernon on a bus, not requiring a car and drivers license.

		118208927414		448948361		2022-12-27 10:52:55		2022-12-27 10:56:16		24.29.10.74										Doug Schmidt		American Tower Company		President		PO Box 29		Shelby		OHIO		44875				doug@amertower.com		419-347-1185		5085 St. Rt. 39 West		Shelby, Ohio		20		7:00 AM		3:30 PM		11 to 20																																														No																																																												51		No		Yes

		118208918670		448948361		2022-12-27 09:52:30		2022-12-27 10:37:48		209.201.85.178										Bruce Cummins		Mansfield Engineered Components		CEO		1776 Harrington Memorial Rd		Mansfield		OH		44903				bruce.cummins@mansfieldec.com		4195241300		1776 Harrington Memorial Rd		Mansfield		200		7:00 AM		3:00 PM		101 to 150		3:00 PM		1:00 AM		31 to 40		9:00 PM		7:00 AM		21 to 30																																Second and third are 4x/week Monday-Thursday		No																																																												40		I'm not sure		Other (please elaborate)		I would expect it to help but cannot say for certain..

		118208914762		448948361		2022-12-27 10:26:58		2022-12-27 10:28:28		74.132.81.132										Danielle Kelley		Cypress High School		Director		1160 W. 4th St. Mansfield, OH 44906		Mansfield		OH		44904				danielle.kelley@cypresshigh.org		7404140061		1160 W. 4th St. Mansfield, OH 44906		Mansfield																																																						No

		118208906945		448948361		2022-12-27 10:09:25		2022-12-27 10:11:48		147.0.162.78										Eric Snyder		RBC Inc.		President		283 Glessner Av		Mansfield		OH		44901				esnyder@rbccollect.com		419-522-2921		283 glessner		Mansfield, Ohio		10		8:00 AM		5:00 PM		1 to 10																																														No																																																												35		I'm not sure		I'm not sure

		118208902571		448948361		2022-12-27 09:44:53		2022-12-27 10:03:12		71.213.192.139										Jay Goyal		Goyal Inds				382 Park Avenue East		Mansfield		OH		44905				jay.goyal@goyalinc.com		4195227099		382 Park Ave East		Mansfield		35		7:00 AM		5:30 PM		31 to 40																																												Mon-Thurs are our regular hours.		No																																																												15		No		I'm not sure				A bus drives right by our company but there isn't a stop close by. If an employee could request a special stop, that might help.

		118208899943		448948361		2022-12-27 09:53:34		2022-12-27 10:03:00		76.190.124.155										Pamela Sellards		Catholic Charities		Office Manager		2 Smith Avenue		Mansfield		OH		44905				psellards@toledodiocese.org		4195240733		2 Smith Avenue		Mansfield		12		8:00 AM		4:30 PM		11 to 20																																														Other (please specify)		523 park ave east is the lower part of the building		523 Park Ave East		Mansfield		3		8:00 AM		4:30 PM		1 to 10		10:00 AM		5:30 PM		1 to 10																																						shift 2 is thursday only		3		Yes		Other (please elaborate)		we are currently on the bus route and are only open weekdays during regular office hours.

		118208900045		448948361		2022-12-27 09:53:28		2022-12-27 09:57:07		71.74.153.117										Melissa Hedeen Shores		Ambrose Asphalt, Inc.		Office Manager		2890 Park Avenue West		Ontario		Ohio		44906				melissa@aai.biz		4197741780		2890 Park Avenue West		Ontario, Ohio 44906		25		7:00 AM		5:00 AM		1 to 10		6:00 AM		6:00 PM		11 to 20																																						Our field shifts vary depending on the job and location of the asphalt paving.		No																																																												50		I'm not sure		I'm not sure				A lot of our newer employees don't seem to have reliable transportation or don't manage money well enough to have transportation.

		118208894911		448948361		2022-12-27 09:42:04		2022-12-27 09:46:15		98.103.75.82										Barbara Lindsay		President				208 Central Avenue		Mansfield		OH		44905				blindsay@commercialcutting.com		4195264800		208 Central Avenue		Mansfield		50		7:00 AM		3:30 PM		21 to 30		3:30 PM		11:30 PM		21 to 30		11:00 AM		7:00 AM		11 to 20																																3rd shift runs about 6 months of the year. Numbers above do not include temp employees which could add 100 staff during peak times		No																																																												0		No		Other (please elaborate)		TEMP workforce requires public transportation		Public transportation is critical for the TEMP workforce. Regular employees do not have an issue
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				Shift End Times
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		11:00 PM		1

		11:30 PM		1
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Shift Start Times
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Would expanded public transportation help you attract more employees?





Staff Feedback

♦ Evenings and Weekends = Biggest Unmet Need
♦ Employers/Factories on Lexington Need Service
♦ Flag Down System Has Challenges
♦ Create More Places to Transfer
♦ Improve Technology, such as Fare Payment
♦ Adding Dial A Ride for Older Adults or Rural 

Areas Could be Helpful
♦ Many Idea for Route Changes/Additions



Stakeholder Feedback
♦ Richland Co. Commission
♦ City of Mansfield
♦ City of Ontario
♦ City of Shelby
♦ City of Lexington
♦ RCRPC
♦ RCT
♦ Goodwill Industries
♦ Job and Family Services
♦ OhioHealth

♦ Avita
♦ Chamber of Commerce/ 

Economic Development
♦ First Call 211
♦ OSU Mansfield
♦ NECIC
♦ Area Agency on Aging
♦ RNI
♦ Third Street Health
♦ Mental Health and 

Recovery Services 



Stakeholder Feedback

♦ Access to Employment was a Top Concern
♦ More Hours of Service are Needed (Evenings)
♦ Medical Appointment/Hospital Discharge 

Rides are Needed
♦ Lack of Awareness about How to Use
♦ Lexington/Belville and Rural Areas
♦ Special Events/Tourism Create Needs
♦ Costs of Expansion Should be Justified by 

Demand



Stakeholder Feedback

♦ Vision for RCT
○ An Easy-to-Navigate, Easy-to-Use System
○ Service Across the County
○ Frequent Routes and Strong Hours of Service
○ Supports Economic Development

♦ Measures of Success
○ Growing Ridership
○ Flexibility to Meet Community Needs
○ Financial Sustainability
○ People Know What’s Available and How to Use it



Discussion

♦ What Stands Out to You About the Study Team 
Findings?

♦ What (If Any) Questions Does This Information 
Prompt for You? 

♦ Do You Have Any Feedback? 



Thank You For Attending!

Please Feel Free to Contact Us:
937-299-5007

Christy Campoll, Project Manager 
ccampoll@rlsandassoc.com

mailto:ccampoll@rlsandassoc.com
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